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1. EJIX 1 3AJAYHN OCBOEHMUSA JUCIIUITJIMHbI

Heap ocBOeHUs] TMCUHMILIMHBI. M3YyYCHHE TEOPETHYECKMX 3HAHUM M IPAKTHYECKHUX HABBIKOB B
00JIaCTH 3THKHU U 3TUKETA, COBEPIIEHCTBOBAHNE KOMMYHUKATHBHBIX HAaBBIKOB JUIS JIEIOBOTO OOIIECHUS —
yOJIMYHbIE BBICTYIJICHUS, [E€PETOBOPHI, IMPOBEIECHUE COBELIAHUMN, NENIOBasi IEepenucKa, 3JIEKTPOHHbIE
KOMMYHHKAIMH; (OpMUpPOBaHUE YMEHHI JIOTHYECKU BEPHO, APTYMEHTUPOBAHHO U SICHO CTPOHUTH YCTHYIO
U IIUCBMEHHYIO peYb

3agauu AMCUMIIMHBI

- (hopmupoBaHue 3HAHMI O CYIIIHOCTH J1€JI0BOM KOMMYHUKAIIMU KaK BUA JESITEIbHOCTH; O
NICHXOJIOTHYECKUX 3aKOHOMEPHOCTAX OOIIEHHsI, 0OMEeHe HH(pOpMaLueil U B3aUMOICHCTBUH JIFOICH B
nporecce NpopeccuoHaNbHON A TETbHOCTH;

- IpUOOpeTEeHNE CUCTEMbI 3HAHUH O BUAAX, (hopMax U cpecTBaxX AEI0BOM KOMMYHUKAIUH, €€
MECTE U POJIM B CUCTEME YIIPaBJICHUs OpraHu3anueii, 00 opraHu3aluny pa3InyHbIx GOpM 1eI0BOH
KOMMYHHKAIIHH, CIIeHU(UKE HOPM MEXTYHAPOIHOTO JIETIOBOTO OOIICHNUS;

- (hopmupoBanue ymeHuit 3pPeKTUBHO CTPOUTH AETOBOE OOILICHHUE C PA3IMUYHBIMU KaTETOPUSIMU
JFO/IeH; MCTIONIb30BaTh B MPAKTUYECKUX CUTYALUSAX HABBIKH U TIPUEMBI JIEJIOBOTO OOLICHHUS;
MOJICJTPOBATh JIEJIOBbIE CUTYAI[MH U MPOSKTUPOBATH CBOE MOBECHUE B HUX; 3(H()EKTUBHO MPUMEHSTH
METO/IbI BepOaIbHBIX U HEBEPOATHHBIX KOMMYHHKAIIMHA B IEPEroBOpax B 3aBUCHMOCTH OT IEJIeH U 3a7a4

JACJIOBOI'O BSaHMOHeﬁCTBHH;

- (hopMupOBaHHE HABBIKOB JICTIOBBIX KOMMYHHKAIUK B IPO(eCcCHOHANBHOM cdepe;
- pa3BUTHE IPAKTUYECKUX HABBIKOB OCYIIECTBICHU JIEI0BBIX KOHTAKTOB C IIOMOILBIO Pa3IN4YHbIX

KOMMYHUKATHUBHBIX CPCACTB.

dopmupyembie y 00yJaronerocsi KOMNeTeHIMH U 3aIJIaHUPOBAaHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs] KOMIIETeHIIUIi

KOI{ U HAMMCHOBAHHEC
KOMIICTCHIMH

KO}I 1 HAMMCHOBAaHHUEC
HHAUKATOPA TOCTUKCHUS
KOMIICTCHIIMH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

VK-3 Cnocoben
OCYLIECTBIISATh COLUATBHOE
B3aNMOJICHCTBHE U
peann30BbIBaTh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpPATETUIO COTPYIHUYECTBA
IS JOCTHIKEHHS
ITOCTaBJIEHHOM 11ETIH.

3HATh:
- TEOPETUYECKUE OCHOBBI CTPATETUN
COTPYAHUYECTBA.

YMETh:
- OIPENENATh CTPATETHIO COTPYJHUYECTBA
JUIsL TOCTHYKEHUS IOCTaBICHHOM 1IEIIN.

VK-3 Cnocoben
OCYIIECTBIISATH COIIMATBHOE
B3aMMOJIEHCTBHE U
pean30BBIBATH CBOIO POJIb
B KOMaH/Ie

NJI-2yk-3 BzaumopeiicTByer ¢
I[pyFI/IMI/I qJICHAMHW KOMAaHIbI
IUIS TOCTHIKEHUS
MOCTaBJIICHHO 3a1auH.

3HaATh.
- OCHOBBI KOMMYHI/IKaHI/Iﬁ B KOMaHAC.

YMETB:

- B3aUMOJIEMCTBOBATH C APYTMMH WICHAMH
KOMaH/JIbI Il JOCTUKEHUS IIOCTABJIEHHON
3a/1a4u.

VYK-4 Cnocoben
OCYIIIECTBIIATh AEIOBYIO
KOMMYHHUKAIINIO B YCTHOU U
NUCbMEHHOW (hopMmax Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX)
SI3BIKE(aX)

N-1yk-4 lemoHCTpHpYET
yYMEHHUE BECTH OOMEH Je0BOM
uH(popMalelt B yCTHOU U
NUCbMEHHOW (hopMax Ha
TOCYJapPCTBEHHOM SI3BIKE.

3HATh:
- IPUHLINIIBI A€JIOBOM KOMMYHUKALIMU B
YCTHOM M MMCbMEHHOM opMax Ha
rOCYAapCTBEHHOM SI3bIKE.

YMETB:
- UCTOJIB30BaTh HHPOPMALIMOHHO-

KOMMYHHUKAITHOHHBIE TEXHOJIOTHUH TIPU
MOUCKe He0OX0 1Mol MH(OPMAIUH B
nporiecce peneHus CTaHAaPTHBIX




Koa u HaumeHoBaHue
KOMIIETCHIINH

Koa u HaumeHoBaHMe
HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

3amiaHupoBaHHbIE Pe3YabTATHI 00yYeHUsI

KOMMYHHUKATHBHBIX 33Ja4 Ha
rOCyJIapCTBEHHOM SI3bIKE.

YK-9 Cnocoben
UCII0JIb30BaTh 0a30BbIC
e eKTOIOTHIECKUEe 3HAHUS

N-1yk-9 JemoHCTpHpYET
HOHMMaHUe 0a30BbIX 3HAHUI
e eKTONOTHH

3HATh!
- 6a30BbI€ 3HAHUS NE(PEKTOIOTHUN.

B COLIMAJIBHOU U YMETh:

npogeccHoHanbHOI chepax - IPUMCHSTH Ha ITPaKTUKE 0a30BbIC 3HAHUS
Je(EKTOJIOTHH.

YK-9 Criocoben 3HAaTh:

UCTIOJIB30BaTh 0a30BbIC

e eKTOIOTHIECKUEe 3HAHUS
B COLIMATIBHOU U
npodeccnoHaabHOI chepax

NJI-2yx-9 Ucnonb3yet 3HaHUs
Je(heKTOJIOTHH JIJIst
aJaNTUBHOTO TOCTPOCHUS
COLIMAILHBIX U

PO eCCHOHAIBHBIX
KOMMYHUKAaIUN

- OCHOBHBIC 3JICMCHTHI [[G(beKTOJIOFI/II/I.

YMETB:

- UCMOJIb30BATh 3HAHUS Je(PEKTONOTUN TS
aJaNTUBHOTO ITIOCTPOEHUS COLIUAIBHBIX U
po¢eCCHOHATIbHBIX KOMMYHUKAIHH.

2. MECTO JUCHHUILINHBI B CTPYKTYPE OBPA3OBATEJIbHOM NPOT'PAMMBI BO

JucuunimHa OTHOCUTCS K OCHOBHOW mpod)ecCHOHAIbHOM 00pa3oBaTelbHON MporpaMme

Ynpasnenue

HampaBjieHus noArotoBku 27.03.02
oOpa3oBaHue - OakagaBpuar.

KauCCTBOM B IPOU3BOACTBCHHO-TCXHOJOTHYCCKUX
anaBneHHe Ka4ueCTBOM, YPOBCHb 06pa30BaH1/1;1:

basupyercs Ha ypoBHe cpeaHero oouiero oopa3oBaHusl.

OI1OI),
BBICIIICC

cucremax (majmee —

Pe3synbTarsl 00yueHus, Noxy4eHHbIE IPU OCBOEHUU TUCHUIUIMHBI, HEOOXOAUMBI IIPU BBIOJIHEHUN
BBIITYCKHON KBaTM(PUKALIMOHHON pabOoTHI.




3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAINH 8| © | Jlex JIab | Ip — - VKK | TK A CeMECTDE aTTeCTalluu
/M P /KOHTPOJTB
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 CTPYKTVYPA 20.0 5 2 - 1.0 - - - - - 17 - I10020mo8Ka K npaKmu4eckum 3aHAmuam:
JIMYHOCTU KAK W3yueHnne marepuana o pasueny
CYBBEKTA "JIMYHOCTD, KAK CYBBEKT
KOMMYHUKAIINN KOMMYHUKAIIMN" noaroroBka K
1.1 | YenoBek Kak JUYHOCTB, 8.5 1 - 0.5 - - - - - 7 - BBITIOJTHEHHIO 33/IaHUI Ha MPaKTUYECKUX
CyOBeKT, UHIUBH]I, 3aHATHAX
WHJIMBHYaJIbHOCTh Ilo0z0mosKa K meKyuwiemy KOHmMpoio:
1.2 CaMOCO3HaHHE U 115 1 - |05 - - - - - 10 - IToBTOpeHKe MaTepuana 1o pasjeny
CaMOOIIEHKA JIMIHOCTH "JIMYHOCTbL, KAK CYBBEKT
KOMMYHUKAITUN"
H3yuenue mamepuanos iumepamypnolx
UCHOYHUKOB:
[1], 37-52
2 OBIIASA 36 3 - 3 - - - - - 30 - Ilo02omoeka K npaAKMuUYeCKuUM 3aHAMUAM:
XAPAKTEPUCTHUKA Wzyuenne matepuana no pasgeny "OBLIIA S
OBIIEHNMA, XAPAKTEPUCTHUKA OBIIEHNMA,
JIEJIOBOH JIEJIOBOM KOMMYHUKAIIUN" noaroroska
KOMMVYHUKAILINN K BBIIIOJIHEHUIO 3aJaHUI Ha IPAKTUYECKUX
2.1 OO6meHune Kak 12 1 - 1 - - - - - 10 - 3aHATUAX
BaYKHEHIINH Camocmoamenvnoe uzyuenue
HUHCTPYMEHT meopemuueckozo mamepuana: Vsyaenue
COLMATTM3ALIIH JIOTIOJTHUTENBHOTO MaTepHaa o pas3zierny
YeJIoBeKa "OBIIAS XAPAKTEPUCTUKA OBLIEHNA,
2.2 OCHOBHBIE DJIEMEHThI 12 1 - 1 - - - - - 10 - JIEJIOBOM KOMMYHUKAILTAN"
nporuecca H3yuenue mamepuanos iumepamypnsix
KOMMYHHUKAIUH UCHOYHUKOB:
2.3 BepOanbHast u He 12 1 - 1 - - - - - 10 - [1], 61-78
BepOanpHas




KOMMYHUKaIWA

3 KOH®JIMKTHOE 25 3 2 - 20 IIoozomogxa domauinezo 3adanusn:
B3AMMOJIEVICTBUE IloaroroBka qOMaIIHETO 3aJaHUs HAIIPABIICHA
. YIIPABJIEHUE Ha 0TPabOTKY YMEHUI peleHus
KOMMYHUKALIUAM npogeccHOHANBHBIX 3aa4. JloMmanrHee 3a1aHue
1 B KOH®JIMKTE BBIIAETCS CTYJIEHTaM 10 U3y4YEHHOMY B pas3zeiie
3.1 IousTHE KOH(IUKTA 12 1 1 - 10 "KOH®JIMKTHOE B3AUMO/IEUCTBHUE.
Kak 0co00ii hopmbl VIIPABJIEHUE KOMMYHUKAIIMSIMU B
B3aNMOJICHCTBHS KOH®JIMKTE" marepuany.
3.2 VYnpasienne 13 2 1 - 10 Ilodzomoexa Kk meKyuiemy KOHmMPOio:
KOH()JIMKTOM IloBTOpeHue MaTepuana o pasaeny
"KOH®JIMKTHOE B3AUMOJENUCTBUE.
YIIPABJIEHUE KOMMYHUKAIIUSAMU B
KOH®JIMKTE"
H3yuenue mamepuanog 1umepamypHsix
UCHIOUHUKOB:
[2], 29-43
4 BUJIbI 1 ®OPMBI 26.7 4 2 - 20.7 Iloozomoeka K mexkyuiemy KOHmMPOJiio:
JIEJIOBOI [ToBTOpenue marepuana no pasaeny "BUJbI 1
KOMMYHUKAIINHN. ®OPMBI JIEJJOBO KOMMYHHUKAILIMU.
JEJIOBBIE JEJIOBBIE ITIEPEI'OBOPBI."
ITEPET"OBOPBI. 1lo020mo6Ka K npAKMUu4ecKuM 3aHAMUAM:
4.1 JenoBas Oecena Kak 13 2 1 - 10 Nzydenne matepuana no pazaeny "BUbI U
OCHOBHas (opma ®OPMBI JIEJJOBOM KOMMYHUKALUU.
JIeJIOBOM JAIEJIOBBIE ITEPEI"OBOPBI." noarotoeka k
KOMMYHUKAIMU BBITTOJIHEHHIO 33JJaHUH Ha TPAKTHYECKUX
4.2 JlenoBoe coBelanme 13.7 2 1 - 10.7 3aHATHAX
Kak ojiHa u3 opm H3yuenue mamepuanog 1umepamypHbix
KOJIJIEKTHBHOTO UCIOYHUKOB:
NPUHSTHUS PELICHU [2], 66-81
3ayer 0.3 - - 0.3 -
Bcero 3a cemectp 108.0 12 8.0 0.3 87.7
Hroro 3a cemecTp 108.0 12 8.0 0.3 87.7

IIpumeuanue: Jlex — nexiun; J1ab — nabopatopusie padotsl; [1p — npaktuyeckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMH 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauButyanbHble KOHCYIBTALIUH 110 KypCOBBIM IpoekTaM/pabotam; I'K- rpymnmnoBsie KOHCYIbTallMK TO pa3ienaM
muctuuael; CP — camocrosarensHas padorta cryaenTa; MKP — nnas konraktHas padota; TK — Texymmii koHTpoib; [TA — mpomexyTouHas
aTTecranus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. CTPYKTYPA JIMYHOCTU KAK CYBBEKTA KOMMYHUKALIUU

1.1. YenoBek Kak JIMYHOCTh, CyOBEKT, MHIMBHI, HHIUBUIYAIbHOCTh

OcHoBHBIE Cchepbl JHYHOCTH H DJIEMEHTHI €€ CTPYKTYpPhl. XapaKTEPHCTHUKA TCHXUYECKHUX
CBOMCTB, NMCUXHYECKUX MPOIECCOB, MCUXUYECKUX COCTOSHUN M oOpa3oBaHMid. TemmepameHT Kak
WHTErPATUBHASL XapaKTEPUCTHKA WHIUBUJHBIX CBOWCTB uenoBeka. COBpPEMEHHBIE METOIUKU
nuarHoctuku temnepamenta. Konnenmusa K.I.FOHra o nByx Tumax JIMYHOCTHU - 3KCTpaBEpTax W
UHTpOBepTax. Meroauka [ Aif3eHKa MO BBISBICHHUIO SKCTPABEPCHH, HHTPOBEPCHU, aMOUBEPCUU U
Helipotu3Mma. [loHsTHS MOTHMBaNMM, YCTAaHOBKM, HHTepeca. Tumonorus smouuii. BHumanue,
OIlIYIICHUE U BOCHpUsTHE. BUbl maMsaTH U MbllieHUs: dyenoBeka. [loHsTHe conuaibHON posiu U
COLMAJIbHOM yCcTaHOBKH. [ToHATHE XapakTepa Kak CUHTE3a MOPaJIbHO-3TUYECKON U MOTHBALIMOHHOM
CTOPOH JIMYHOCTH.

1.2. Camoco3HaHHe ¥ CaMOOIICHKA JTUYHOCTH

CooTHoIlIeHHE CO3HAaHMS, 0E€CCO3HATENBHOTO U «S — mporpamMmbly (AMHAMUYECKHUE MOJCIH
mnanocTH). Konuenmuu 3. @peitna u K.I'. FOHra o crpykrype 6ecco3HaTeNnbHOIO U CO3HAHUA.
[Tonsatue apxerumna. [lonstue camoctu. LIeHHOCTHBIE OpUEHTAIMU, LEJENOJAraHue U CMBICI.
CoBpeMEHHBIE METOJUMKU THUIOJOTMM M JIUarHOCTUKUA JIMYHOCTH. BochbMupHuHas Mojelb
ApXETUIIOB JIMYHOCTU W YHHUBEPCAIBbHBIX TIOBEICHUECKHX, 3alIUTHBIX M aKCHOJOTHMYECKHUX
MEXaHU3MOB..

2. OBLIAS XAPAKTEPUCTUKA OBLIEHUA, IEJIOBOU KOMMYHUKALIUU

2.1. O0uieHne KaK BXXHEUITUN HHCTPYMEHT COLMATM3AI[MH YeI0BeKa

Omnpenenenue noHATUS «oOmieHue». OOlLIeHne Kak Ba)KHEHIIMM MHCTPYMEHT COLMAINU3al|U
YeNoBeKa, CIOCO0 €ro CyIIeCTBOBAaHMS, VYAOBICTBOPEHUS U PETYIUPOBAaHUS OCHOBHBIX
NMOTpeOHOCTEH, TJIaBHBIM KaHA B3auMoJeWcTBHs Jrojed. (OCHOBHBIE HAINpaBIEHUS W IIKOJBI
OTEUECTBEHHOW M  3apyOeXHOW KOHIEMIMHU JAeNoBOM KomMMyHuKanuu OOmeHue Kak
oM YHKITMOHAIBHBIN Tporecc, PyHKIMU 0O0IIeHNs: KOMMYHHUKATUBHO-CBA3YIOIIAsl, TUYHOCTHO-
dbopMupyromas, MCUXOTEPANEeBTUYECKAsl, CAMOBBIPAXKEHHS, WHCTPYMEHTAIbHAsl, WHTErpaTUBHA,
COIMAILHOTO KOHTPOJIS, SKcrpeccuBHas. Ponb oOlieHus: B OHTOreHe3e 4yesnoBeka. Buasl oOmieHus:
MO3HABATENbHOE, YOEXKIaroliee, SKCIPECCUBHOE, CYITECTUBHOE, PHUTyalbHOE. MHOTOIMIaHOBHII
XapakTep OOIEeHMs, COCTaBHBIC JJIEMEHTHI KaTErOpHUU OOIIECHMS: KOMMYHHUKAIUs, MUHTEPAKIIHS,
nepuenuus..

2.2. OCHOBHBIE JIEMEHTHI MpoIiecca KOMMYHUKAIUU
Tunbl uHpopMmanuu: noOyqUTENbHAass W KOHCTaTHpyromias. Mojenb KOMMYHMKAaTHBHOTO
nporiecca o Jlaccyamry. KoMMyHUKaTHBHBIE TO3UITUH (OTKPBITAs!, 3aKphITasi, OTCTpPAaHEHHAs)..

2.3. BepOanbHas 1 He BepOaibHasi KOMMYHUKAIUS

Knaccudpukanus  HeBepOanbHBIX  CpPEACTB  KOMMYHHMKAIMU:  BU3yalbHble (KMHECHKA,
POKCEMHKa, BHEIIHUE MpPHU3HAKH), AaKyCTHYeCKHe (MapaJIMHIBUCTUKA, SKCTPAJIMHIBUCTHKA),
TaKTUJIbHBIE, ONb(aKTOpHble. MHUMHUYECKHE XOIbl 3MOIMOHAIBHBIX COCTOSSHUH. OcoOeHHOoCTH
BU3YaJIbHOTO KOHTAKTa. 3aKpbIThle M OTKpBITHIE MO3bl. [Iporecc HeBepOAIbHOTO OTpPaKEHHUS.
CouuokyabTypHbIE MOJETH JKECTUKYISIIMM M TaOyMpoOBaHME MKECTOB. TeXHHKA TOBOpPEHUS
(mornakuBaHMsl, KOMIUIMMEHTApHOCTh, BepOaibHOE OTpakeHue). TeXHHWKa M TNPEeHMYILEecTBa
napadpaza. Ymenue ciaymarb. OCHOBHBIE Oapbepbl CIyIIaHWs (TMpsMasi TMO3UIUsS, OICHUBAOIIAS
MO3UIMSA, NOWCK NPHUYMHBI, IPUCTPACTHAs MO3ULMUSA, COUYBCTBYIOILAs IO3MIHS, YKIOHEHHE,
aBropuTapHocth). Ilpuembl  3ddexTuBHOrO  cinymanus  (HepeQIEKCUBHOE  CIIyIIaHHE,
nepedpa3nupoBaHue, CpaBHEHUE, pe3lOMUpoBaHne). Penpe3eHTaTuBHAS CUCTEMa B KOMMYHUKALIMH.
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3. KOH®OJIUKTHOE B3AUMOJEHCTBUE. YIIPABJIEHUE KOMMYHUKALIUAMU B
KOH®DJINKTE

3.1. IlonsTre KOoHIHUKTA KaKk 0000 (popMbI B3anMOIEHCTBHS

Tumonorus koH(pauKTOB. KOHCTpYKTHBHBIE ¥ JECTPYKTHBHBIE KOH(MIMKTHL [IpuumHbI
koH(pMKTOB. CTpykTypa KOH(pIuKTa (0OBEKT, LENH, MOTUBBI, YYaCTHHUKH, MOBOA). luHamwuka
koH(pmkTa. KoHQMUKT Kak mposiBnenne crpecca. [IpaBuia moBene "HHUSA B YCIOBHAX KOH(IUKTA.
"Cerka Tomaca-Kunmena". VYmpasnenune KoHDIUKTOM. TexHOJOTHA MNPERyNPEeXKIACHUS H
npeoOpa3oBaHusi KOHQIMKTOB B IpoIiecce yrpasiieHus. PerynupoBanne u 3aBepuieHue KOHQIUKTA.
VYCiioBUSL KOHCTPYKTHBHOTO pa3pelieHus KOH(IUKTOB. VYHHUBepcalbHbIE MEXaHH3MBI T10
CBOpDAYMBAHHUIO AarpecCHBHBIX JEHCTBUII - TIOJAaBIE€HHE, KOMMYHHUKAIMs, BMEIIATEIbCTBO
NOCpPETHUKA, OTBJICYCHHE, NEPEKII0YeHNE BHUMAHWS Ha HU3MIMKA YpPOBEHb IOTPEOHOCTEH.
[Tapadpas xak BepOanbHBI Me—TOJ MOAaBIEHUs arpeccuu B Oecene. [Ipe—~noTBpaimenue arpeccuu:
MIaTusl, MOp, cMeX. L{IUKIM4IHOCTh KOH(PIUKTOreHHBIX cuTyauuid. OcoOeHHOCTH KOH(IMKTOB B
Pa3IUYHBIX cepax B3aUMOICHCTBHYSL..

3.2. Yupasnenue KOH(OIUKTOM

TexHonorust mpenynpexaeHus W HpeoOpa3oBaHHss KOHQIIMKTOB B IPOIECCE YIPABICHUS.
PerynupoBanue u 3aBepiieHue KOHQIUKTA. Y CIOBHS KOHCTPYKTUBHOTO pa3perieHust KOH(IUKTOB.
VHuBepcallbHbIE MEXaHW3MBl 110 CBOPAaYMBAaHHMIO AarpecCUBHBIX JEHCTBUII - TOJaBJICHUE,
KOMMYHHKAIIHsI, BMEIIATELCTBO OCPETHIKA, OTBIICUCHHE, IEPEKIIOUeHNEe BHUMAHHsI HA HU3IIHN
ypoBeHb mnotpebHocTeil. [lapadpa3 kak BepOanbHBIH MeTOA MOJABICHMS arpeccuu B Oecene.
[Tpe—noTBpaleHne arpeccuu: IMIATHs, FOMOP, cMeX. LIMKIIMIHOCTh KOH(IMKTOTEHHBIX CUTYaIIHH.
Oco6eHHOCTH KOH(IUKTOB B PA3IMYHBIX Chepax B3auMOJICHCTBHUS.

4. BUJTBI U ®OPMBI JIEJIOBOY KOMMYHUKALIUHU. JIEJIOBBIE IIEPEIOBOPAI.

4.1. JlenoBas Gecena kak ocHOBHasi popMa I€TT0BOM KOMMYHUKAIIHH

OyHKIIUM U OCHOBHBIE ATambl JenoBod Oecenbl. CrocoObl Havath Oeceday: METOH CHSTHUSA
HANPSDKEHHOCTH, METOJl «3allelMKh», METOJ MpsSMOro moaxoia. Bormpockl cobecemHuka U HUX
TICUXOJIOTHYECKasi CyIHOCTh. [lapupoBanue 3ameuanuii cooecennuka. [Icuxonornueckue mpruemMsl
BIUSHUS Ha napTHepa. [{enoBas Gecena no tenedony..

4.2. JlenoBoe coBeliaHue Kak o/iHa U3 (pOpM KOJUIEKTUBHOTO IPUHATHUS PELLIEHUI

Tuns! coBemanuii. [IpaBuia NOoAroToBKK U MpoBeneHUs coBemanus. [Ipecc-koHbepeHus, ee
Lellb, COJAEpP)KAHUE, CTPYKTypa, TICUXOJIOTHUYECKHME NPUHUUINBI npoBeAeHus. Jluckyccus,
CHUMIIO3UYM, TOJEMHUKa, Ae0aThbl, CIop, MyOJMYHOE BBHICTYIJICHHE, TOPTd Kak (OpMBI JeT0BOM
KOMMYHUKAIIWH. I{eJ’IOBafl nepenurcka, 3JICKTPOHHBIC KOMMYHHUKAIIUH. Ilcuxomorndeckne acreKThl
neperoBopHoro mporecca. CozgaHue OJaronpusATHOTO TICHXOJIOTMYECKOTO KJIMMaTa BO BpeMs
neperoBopoB.  CTparernm IEperoBOPHOrO  Tpoliecca. BplcaymmBaHue  mapTHepa — Kak
NCUXOJIOTHYECKUH  mpueM. TeXHWKa M  TakTHKa aprymeHTupoBaHus. DopmupoBaHue
NIEPEeroBOpHOTO  Tporecca. llcumxomorndeckne yimoBKH. HarpoHanbHBIE CTHJIM — BEACHUS
IIEPETOBOPOB.

3.3. TeMbl NIPaAKTHYECKUX 3aHATHI
1. Camoco3HaHME M CaMOOIIEHKA JIMYHOCTH;
2. JlenoBas 6ecena kak oCHOBHas (hopma JIeJTIOBOM KOMMYHHKAIIUH,
3. Ynpasnenue KOHPIUKTOM;
4. IlonsiTue KOHQPIUKTA KaKk 0c000i1 PopMBbI B3aMOEHCTBHS;
5. BepbanbHas 1 He BepOaIbHas KOMMYHHUKAIIHS,
6. OCHOBHBIE JIEMEHTHI TIPoIIecca KOMMYHHUKAINH;



7. OO01ieHne KaK BaKHEHIINH HHCTPYMEHT COLIMANIM3AIIMH YEIIOBEKa,
8. UenoBek Kak JIMYHOCTh, CyOBEKT, UHIUBH]I, UHIUBHyalbHOCTb;
9. JlenoBoe coBemianue Kak ojiHa U3 GOpM KOJJIEKTUBHOTO MPHHSTUS PELICHUH.

3.4. TeMbl 1a00paTOPHBIX padoT
HE MIPelyCMOTPEHO
3.5 Koncyabranumn

Texywui koumpoas (TK)

1. KoHcynbTauy HampaBJICHbl HA MOJTYYEHUE WHIMBUIYAIBHOTO 3aJaHUS IS BBITOJIHEHUS
KOHTPOJbHBIX ~ Meponpuatuii  no  pazgeny "JIMUHOCTb, KAK CYBBEKT
KOMMVYHUKAIUIN"

2. Koncynpranuu HampaBlieHbl HA MOJIyY€HUE WHAUBUAYAIBHOTO 3aJlaHUS JJIS BBHIOJHEHUS
KOHTpoJIbHBIX MeponpusTuil no pazaeny "OBIIASA XAPAKTEPUCTUKA OBILEHWA,
JIEJJOBOMI KOMMYHUKALTUN"

3. KoHcynbranmuu HaIrpaBJICHbl Ha MMOJTYYCHHE WHIUBUIYATHHOTO 3a/JaHUS IS BBITOJHCHUS
KOHTPOJIBHBIX Meponpusatuii no paszzeny "KOH®JIMKTHOE B3AMMOJIEMCTBUE.
YITPABJIEHUE KOMMYHUKAIIUAMU B KOH®OJIUKTE"

4. KoHCynbTallUM HAIPABJICHBI Ha MOJYYCHHE WHIWBUIYATHHOTO 3aJaHUS JUJISl BHIMOJTHEHUS
KOHTPOIBHBIX ~ Meponpustéii no pasmeny "BHJIbI W ®OPMbI JIEJIOBOU
KOMMVYHUKALINN. JEJIOBBIE ITEPETTOBOPEL"

3.6 TemaTnka KypcoBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JUCIUILINHBI (B

OueHoYHOE CPeCTBO
(TUII ¥ HAUMEHOBAHUE)

3anjgaHupPOBaHHBIE PE3yJbTaThl 00YUEHUS 110 AUCLUILINHE Kozp!
(B COOTBETCTBHH C pa3aeioM 1) HMHJMKaTOpPOB COOT];e?lT ;3 e
1]2]3]4
3HaTh:
TEOPETUYECKHE OCHOBBI CTPATErUil COTPYIHUYECTBA WT-1yics + Konrponsnas pabora/KoHTponabHoe
3aganue Ne 1
OCHOBBI KOMMYHHKAIMI B KOMaHe WJT-2vic3 + Konrponsnas pabora/KoHtpoasHoe
3aganue Ne 1
IPUHLUIIBI 1€]I0BOM KOMMYHHUKAIIMK B YCTHON M MUCbMEHHOM popmax Ha VT-Lyica + TectupoBanue/Tect Ne 1
rOCy/IapCTBEHHOM SI3bIKE
0a30BbIC 3HAHUS TCPEKTOIOTUU N/I-1yx-9 + TectupoBanue/Tect No 1
OCHOBHBIC JICMEHTHI JIS(DEKTOIOT I N-2yk-9 + TectupoBanue/Tect Ne 1
Ymersb:
OIIPEAEIATh CTPATETUIO COTPYAHUUYECTBA ISl JOCTHXKEHHUS TIOCTABJICHHOM WT-1yics + Konrponsnas pabora/KoHTpoiabHoe
1eNH 3aganue Ne 2
B3aHMo;[eITICT130BaTL C IpYTUMH YJI€HAMHM KOMaH/BbI U1 JOCTUKECHUS WIT-2vics + Konrponsnas padora/KonrpoasHoe
IIOCTABJIEHHOM 3a/1auu 3aganue Ne 2
MCMOJIb30BaTh MH(POPMAITMOHHO- KOMMYHHUKALIMOHHbIE TEXHOJIOTUH ITPH KonnextusHoe 3ananue/[ pynmnosas
MOKMCKe HEOOXO0ANMMOM MHPOPMAIIMH B MPOIIECCE PEILIEHUS] CTAHIaPTHBIX NA-1yk-4 + | nuckyccus "Kopabnekpyuienue"
KOMMYHHMKATUBHBIX 337ja4 Ha TOCYJAPCTBEHHOM SI3bIKE
MIPUMEHSTh Ha IPaKTHKE 0a30Bble 3HAHUS 1€(hEKTOIOTHH WT-1yics + KonnexkrusHoe 3aganue/I pynmnosas
] quckyccus "Kopabnekpymienue"
MCIOJb30BATh 3HAHUS Je(PEKTONOTUH /TSl aJalITUBHOTO MTOCTPOSHUS WT-2vics + KonnextusHoe 3ananue/l pynmnosas
COLIMAJIbHBIX M MPOo(ecCHOHATbHBIX KOMMYHHUKAIIUH nquckyccust "Kopabnexpymenue"
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
MO JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
S cemecTp

dopma peanuzanmn: Beictyruienue (okan)
1. I'pynnoBas auckyccus "Kopabnekpymenue" (KomnexkruBHoe 3aganue)

dopma peanuszanuu: [TuceMeHnHas padbota
1. Kontponbroe 3aganne Ne 1 (KontponbsHas padora)
2. KontponbHoe 3aganue Ne 2 (KontponbHas padoTa)
3. Tect Ne 1 (Tectuposanue)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 10 JUCHUIIMHE

3auem (Cemecmp NoS)
WrtoroBasi oleHKa YYUTHIBAET TEKYIIYIO OIEHKY IO AUCIMIUIMHE M OLEHKY IO pe3yJbTaTraM
MIPOMEKYTOUHOM aTTeCTAIlNH

B auniom BBICTaBIISIETCS OLIEHKA 32 5 CEMECTP.

IIpumeuyanue: OueHOYHbIE MAaTEpUAIbI 110 TUCLMITIIMHE IPUBEICHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANMYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE M IJIEKTPOHHBbIE U3TAHUA:

1. 1. B. lllep6akoBa, M. B. TumaioBa- "fI3bIk 1 peub B npolecce AeI0BOi KOMMYHHUKALIUU:
yaeOHoe ocobue it Oakanaspuara”, MznarensctBo: "Iupexkr-Menua", Mocksa, bepnun, 2020 -
(116 ¢.)

https://biblioclub.ru/index.php?page=book&id=573761;

2. 0. C. 3psrunuesa, /. C. Kenuna, O. H. babkuna- "TexHonoruu 1enoBbIX 1 HAYyIHBIX
koMmyHuKarui", U3garenscto: "CTaBpoOIoNbCKUN TOCYIapCTBEHHBIN arpapHblii yHUBEPCUTET
(C1T'AY)", CraBpormonb, 2019 - (116 c.)

https://biblioclub.ru/index.php?page=book&id=614098.

5.2 JIunieH3MOHHOE ¥ CBOOOIHO pacnpocTpaHsieMoe NPOrpaMMHoOe obecrneyeHue:
1. CAO "IIpomereit";

2. Office / Poccuiickuii maket o(h)UCHBIX IPOrpamm;

3. Windows / OnepannonHas cuctema cemeiictpa Linux;

4. Maitnn BuneoxondepeHium.

5.3 UuTepHeT-pecypcesl, BKJIIOYas NPodecCHOHAIbHBIE 0a3bI JaHHBIX H HH(POPMAILIHOHHO-
CIIPaBOYHBIC CUCTEMBI:

1. 9BC Jlaus - https://e.lanbook.com/

2. 9BC "YHuBepcurerckas 6udanoTexa oniain' -
http://biblioclub.ru/index.php?page=main_ub_red
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3. Hayunasi ssiekTponHas oubauoreka - https://elibrary.ru/
4. dnexkTponHas oudmoreka MOU (b MOM) - http://elib.mpei.ru/login.php

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomenieHust Homep ayauropumn, OcHanenue
HAaMMEHOBaHUEC
Y4eOHbIC ayTUTOPUHU K-511, Aynutopus rmapTa co CKaMbeH, CTyJ, TpuOyHa, Belraaka JIjs
JUIsL IPOBENICHUS JUIsl IPOBENICHUS OJIeX/1bl, IOCKA MEJIOBAsi, KOMIIbIOTEPHAs CETh C
JIEKIIUOHHBIX 3aHATUN MHTEPAKTUBHBIX BBIXOJIOM B IHTEpHET, MyIbTUMEUNHBII
U TEKYLIET0 KOHTPOJIS 3aHATHH Kadeapbl IIPOEKTOP, IKpaH, KOHJULIMOHED, MENI, MapKep,
MDOII CTHITYC
K-520, Ayauropust Kpecio pabouee, mapra co CKaMbei, CTOJI
JUIS1 IPOBEJIEHUS npenojaBaTess, CTyl, TpuOyHa, Bemaika Jist
MHTEPAKTUBHbIX OJIeX/1bl, IOCKA MEJIOBAsi, KOMIIbIOTEPHAs CETh C
3aHATHI Kadeapsl BbIX0JI0M B IHTEpHET, MyJIbTUMEIUUHBIN
MDOII IIPOCKTOP, IKpaH, KOHAUIMOHED, MEJ, MapKep,
CTHIIYC
Y4eOHbIe ayIuTOpUn K-504, Yuebnas napTa co CKaMbel, CTOJI IIPernojaBares, CTy,
JUISl IPOBEJICHUS ayIUTOpUs TpuOyHa, T0CKa MEJoBasi, MyJIbTUMEIUITHBIN
IIPAKTUYECKUX IPOEKTOP, IKpPaH, KOHAULIHOHED
3anstuii, KP u KII K-509, Aynutopus Kpeciio pabouee, mapTa co ckambeil, CToI
JUIsI IPOBENIEHUS npenojaBaress, CTyl, TpuOyHa, Belajika Jist
MHTEPAKTUBHBIX OJIEK/Ibl, TOCKA MEJIOBAasi, KOMIIbIOTEPHAsI CETh C
3aHATHH Kadeapel BBIXOJIOM B VIHTEpHET, MyIbTUMEIUNHBII
MDOII IPOEKTOP, IKpaH, KOHAULIMOHEP, MEII, MapKep,
CTHIIYC
YueOHbIe ayIUTOPUN K-504, Yuebnas rapTa co CKaMb€l, CTOJI IpernojaBares, Ty,
JUISI IPOBENICHUS ayJuTopus TpuOyHa, J0CKa MEJIoBasi, MyJIbTUMEIUIHBIN
IIPOMEKYTOUHOM IIPOEKTOP, IKPaH, KOHAULIHOHED
aTTecTaluu K-509, Ayauropust Kpecio pabouee, mapTa co CKaMbei, CTOJ
JUIsl IPOBENIEHUS IpernoJiaBaTess, CTys, TpuOyHa, Belaaka as
MHTEPAaKTUBHBIX OJIeXK/IbI, IOCKA MEJIOBasi, KOMIIbIOTEPHAs CETh C
3aHATHH Kadeapsl BBIXOJIOM B IHTEpHET, MyIbTUMEUNHBII
MDOII NIPOEKTOP, IKPaH, KOHAULMOHEDP, METI, MapKep,
CTHIIYC
K-511, Ayauropus napTa co CKaMbei, CTyJ1, TpuOyHa, BelaaKa ass
JUISl IPOBENIEHUS OJIeXK/IbI, IOCKA MEJIOBasi, KOMIIBIOTEPHAs CETh C
MHTEPAKTUBHBIX BBIX0JI0M B MIHTE€pHET, MyJIbTUMEIUHHBIN
3aHATHH Kadeapsl IIPOEKTOP, IKPaH, KOHAUIIMOHED, MEN, MapKep,
MDOII CTHITYC
K-520, Ayautopus Kpecio padouee, mapTa co CKaMbei, CTOI
JUTSI IPOBENICHUS npernojaBaTess, CTyl, TpUOyHa, Belaika Jist
MHTEPAKTUBHBIX OJIeXK/IbI, IOCKA MEJIOBAs, KOMIIbIOTEPHAs CETh C
3aHATUN Kadeapbl BBIX0J1I0M B MIHTE€pHET, MyJIbTUMEINHHBIN
MDOII IIPOEKTOP, IKpaH, KOHJUIIMOHED, MEN, MapKep,
CTHIIYC
ITomemmenus g HTB-302, CTyJI, CTOJI TUCbMEHHBIN, KOMITBIOTEPHASI CETh C
CaMOCTOSTEIIbHOMN HUuranbHbIl 3a1 BBIXOZOM B IHTEPHET, KOMIIBIOTED
paboThI oTnena MIepCOHANbHBIN
00CITy’)KUBaHUS
yaeOHOMH
JIATEPATYyPOM
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HTB-303,
KomnbrotepHsiii
YUTAJILHBIN 341

CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJ MUCHbMEHHBIM,
BCIIaJIKa JJIs1 OACK/IbI, KOMIIBIOTCpHAA CCTh C
BBIXOJIOM B IHTEpHET, KOMIBIOTEP
IIEPCOHAIIbHBIN, IPUHTEP, KOHIULIUOHED

HTB-301, Yuebnas
ayauropus Kadeapsl

napra, CTyJ, JOCKa MeJIOBasi, KOMIIBIOTEpHAas
CEThb C BBIXOJOM B MIHTEpHET, MyIbTUMEAUNHBIN

"BUT" MPOEKTOP, IKpaH
[Tomewmenus nis K-507, Yuebnas napTa co CKaMbei, CTyJ, TpPUOYHA, BEIIaaKa s
KOHCYJIbTUPOBAHUS ayuTopus OJIeX/Ibl, IOCKA MEJIOBasi, MyJIbTHUMEIUHHBIH

IIPOEKTOP, FIKpaH, KOHIUIIMOHED

K-516, Kabuner
COTPYTHUKOB
kadeapsr MOIIT

Kpeciio pabouee, paboyee MECTO COTPYIHHUKA,
CTOJ, CTYJ, IKad /U1 JOKYMEHTOB, KA s
OJIeK/Ibl, TYMOA, KOMIIBIOTEPHAs CETh C BHIXO10M
B MHTEpHET, MHOTO(YHKIIMOHATIBHBIN LIEHTP,
HOYTOYK, KOMIIBIOTEP MEPCOHAILHBIN, IPUHTED,
XOJIOIMJIBHUK, KOHJIUITUOHED

K-514, Kabuner
COTPYTHUKOB
kadenpsr MOIT

Kpecio pabouee, pabodyee MECTO COTPYAHUKA,
CTOJ, CTYJ, KA U1 JOKYMEHTOB, MK IS
OJIeXk/1bI, TYyMOAa, KOMIIBIOTEPHASI CETh C BBIXOJIOM
B IHTEpHET, KOJIOHKU 3BYKOBBIE,
MHOTO(QYHKIIMOHAIbHBIN LIEHTP, KOMITBIOTEP
[I€PCOHAJIbHBIN, IPUHTEP, KOHIUIIUOHED

K-513, Kabuner
COTPYTHUKOB
kadenpsr MOIT

Kpeciio pabouee, paboyee MECTO COTPYIHHUKA,
CTOJ, CTYJ, KA U1 JOKYMEHTOB, KA s
OJIeXK/Ibl, TYMOA, KOMITBIOTEPHAs CETh C BHIXO10M
B MIHTEpHET, 35KpaH UHTEPAKTUBHBIN, KOJIOHKH
3BYKOBBIE, MYJIbTUMEIUNHBIA [TPOEKTOP, JOCKA
MapKepHast, MHOTO(QYHKIIMOHAIbHBIN LIEHTP,
HOYTOYK, KOMIIBIOTEP MEPCOHAIBHBIN, TPUHTED,
XOJIOAWIIBHUK, KOHIUIMOHED

K-518, Kabuner
COTPYAHHUKOB
kaeapsl MOIT

Kpecio pabouee, pabodyee MECTO COTPYAHUKA,
CTOJI, CTYJI, KA A5 JOKYMEHTOB, MIKad A
OJIekK/1bI, TyMOA, KOMITBIOTEpHAS CETh C BEIXOJIOM
B VIHTEepHET, KOJIOHKH 3BYKOBBIE, JJOCKA
MapKepHasi, MHOTO()yHKIIMOHAIBbHBIN IIEHT,
HOYTOYK, KOMITBIOTED TIEPCOHAJBHBII, IIPUHTEP,
KOHJIMIIMOHED

TTomemenust misa
XpaHeHus
o0opyI0oBaHUs U
y4eOHOT0 UHBEHTaps

K-203, Kabuner
COTPYAHUKOB
"MSH"

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJ, CTYJI, MKad IJs TOKYMEHTOB, BeIIaiKa JIs
OCKIbI, TyM6a, KOMITIBIOTCPHAA CETh C BBIXOI0M

B HTEepHET, KOMIIBIOTEP MEPCOHATBHBIH,

IMMPUHTECP, XOJTOAUJIbHUK, KOHAUITUOHED
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBBIC KOMMYHUKAITUU

(Ha3BaHME AUCIMILIMHBI)

5 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONIPUSITHI TEKYIIIET0 KOHTPOJISI YCIE€BAEMOCTH MO THCIUILTHHE:
KM-1 Kontpoasnoe 3aganue Ne 1 (KortponbHas padota)
KM-2 Tecr Ne 1 (TectupoBanue)

KM-3 Kontpoasnoe 3aganue Ne 2 (KortponbHas pabota)

KM-4 TI'pynnosas auckyccus "Kopabnekpymenue" (KomuiektuBHoe 3aganue)

Buj npome:xyTo4HOI aTTecTanmu — 3a4er.

Wnpexc KM- | KM- | KM- | KM-
Howep Paznen qucuumimnbl KM: L 2 3 4
paznena AT e Henens 4 8 12 16
KM:
1 CTPYKTYPA JIMUHOCTU KAK CYBBEKTA
KOMMYHUKAIINN
11 UYenoBek Kak JIMYHOCTh, CYObEKT, HHIUBU, +
' VH/IUBUYaJIbHOCTh
1.2 CamMoco3HaHM€e U CaMOOLIEHKA JINYHOCTU +
2 OBILIASI XAPAKTEPUCTUKA OBLLEHUS, JIEJIOBOU
KOMMYHUKAIINN
21 OO01eHne Kak BaXHEHIINI HHCTPYMEHT COLIMAIN3aLuN 4
' 4yeJI0BeKa
2.2 OCHOBHBIE 2JIEMEHTHI TTPOIIECCa KOMMYHHUKAIIUN +
2.3 BepOanbHas 1 He BepOaibHAsi KOMMYHUKALIUS +
3 KOH®JIMKTHOE B3AUMO/JEVCTBYE. YIIPABJIEHUE
KOMMYHUKAINAMU B KOHOJIMKTE
3.1 [TonsiTne KoHpIMKTA Kak 0c000# (PopMbI B3auMOIEHCTBHS +
3.2 VYnpasieHne KOHQIUKTOM +
4 BUJIbI 1 ®OPMbI JIEJIOBOU KOMMYHUKAILUU.
JIEJIOBBIE ITEPEI"OBOPBI.
41 JenoBas 6ecena kak OCHOBHas (hopma enoBoit 4
) KOMMYHUKaIUH
492 JlenoBoe coBemanue Kak oaHa u3 (JOpM KOJUIEKTUBHOTO 4
' HOPUHATHS peIIeHUH
Bec KM, %: | 25 25 25 25
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