MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienune noaroroBku/cnenuaibHocTs: 27.03.02 YpaiieHne KauecTBOM

HaunmeHoBaHue 06p330BaTeJII)H0]71 IporpaMmali: anaBJIeHne Ka4Y€¢CTBOM B NNPOU3BOJACTBEHHO-TCXHOJOTUICCKUX
CuCTeMax

YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajJaBpuaT

®opma o0yuyeHusi: 3aouHas

Pabouast nporpaMma QM CHUILIHHBI
OCHOBBI OBECITEYEHUSA KAYECTBA

BJaok: Baok 1 «/Iucuuniunsl (MoxyJim)»
YacTh 00pa3zoBaTe/ibLHOM
Oo0si3aTenbHas
NMPOrpaMmbl:
Ne quCHMIIMHBI 10 Y4eOHOM
Aucn y y 51.0.23

MJIAHY:

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

4 cemectp - 4,

Yacos (Bcero) no yueoHomy
MJIAHY:

144 yaca

Jlekuuu

4 cemecTp - 16 yacos;

HpaKTuquKne 3aHATHA

4 cemecTp - 16 yacos;

JlabopaTopHbie padoThI

He NMPeyCMOTPEeHO YUeOHbIM MJIAHOM

Kouncynbranuu

4 cemecTp - 2 yaca;

CamocTrosiTesibHasi padoTa

4 cemectp - 109,5 yacos;

B ToM unciae Ha KII/KP

He MPeyCMOTPEeHO YUeOHbIM MJIAHOM

HNnasa koHTakTHas padora

MPOBOAUTCS B PAMKAX YaCOB Ay/IMTOPHBIX 3aHATHI

BKJIIOYAS:
TecTrupoBanue
IlepexpecTHbIii on1poc
Pemenne 3agau
Hoxnan

IIpomeskyTouHast aTTecTALUS:

IK3aMeH

4 cemectp - 0,5 yaca;

MocksBa 2021




NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu Naabirvd A.H.
[IpenomaBaTelib NaerTbnratop R7alfl512-LadyginAN-ef93cdll A.H. Jlagpirug
(OIKHOCTR) (moamuck) (pacummgpoBka
TIO/AITUCH)
COI'JTACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CeeneHua o Bnagensue L3N M3U M H
PyxoBoaurens . Braneney MbI3HUKOBa M.H. o
00pa30BaTeIbHON MPOTrPaMMBbI Waenmwiarop __ R5ac0642a-MyznikovaMN-01caddg MBI3HUKOBA

(IOJDKHOCTD, yUeHas CTeHeHb, yUeHOe (mozucs) (pacuupoBKa IOIIUCH)

3BaHHE)

3aBenyIOLIMI BbIITyCKatOIeH
kadenpsl

% MoK

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu KeToeBa H.J1.

WaenTudmKaTop R56dbalba-KetoyevaNL-5403d8c]

H.JI. KetoeBa

(IOIDKHOCTB, ydeHasl CTEIICHb, yIEHOE
3BaHHE)

(mozmucs)

(pacunpoBKa MOAKCH)



1. HEJIN U 3AJIAYU OCBOEHUSA JUCHUITIJIMHBI
Lleab ocBoeHUs] AMCUMIJIMHBI. MOATOTOBKA BBIMTYCKHUKOB K MPO(QECCHOHATBHON AESITeIbHOCTU
1o pa3paboTKe, BHEAPSHUIO U COMTPOBOXKICHUIO CUCTEM MEHE/DKMEHTA KaueCTBa B OPraHU3aIHIX

33[{3‘11/1 AUCHHUITIMHbI

- U3y4eHHE COBPEMEHHOI CHCTEMBI YIPABJICHUS KaYECTBOM U €€ POJIH B 00ECTICYeHUN
KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSATHS;

- U3y4YEHHE COJIEP>)KAHUS U IPUMEHEHNS HHCTPYMEHTOB YIIPABICHUS KAUECTBOM;

- (hpopmupoBaHNe HABBIKOB MPUMEHEHHUS 3HAHUS MOJIXOJI0B K YIIPABJICHUIO KAUE€CTBOM;

- OCBOCHHE COJICPKAHUS U IIPUMEHEHUS IOKYMEHTAIIUU TI0 CO3JIaHHIO CUCTEMbI 00ecrieueHus
KayecTBa U KOHTPOJIIO ee 3(h(PEeKTUBHOCTH;

- (hopMupOBaHKE HABBIKOB T10 IOJTOTOBKE U pa3paboTKe MpOoIelyp KOHTPOJIS POIECCOB
JKU3HEHHOTO IIUKJIA U Ka4eCTBA IPOIYKLINH;

- (hopMupOBaHKE HABBIKOB IO IPOBEICHUIO KOPPEKTUPYIOMIUX U IPEAYIPERKTAIOUINX ICHCTBHIA,
HaIlpaBJICHHBIX Ha yJy4llIEHHE KaueCcTBa.

CDOpMI/IpyeMLIe y 06yqafomeroc>1 KOMIICTCHIUHU U 3allJTAaHUPOBAHHLBIC PE3yJibTaTbl Oﬁy‘IEHHﬂ 10
JUCHUIITIMHE, COOTHCCCHHBIC C HHANKATOPaAMHU JOCTUKCHU A KOMIIeTEeHIUIi:

KOI[ U HAMMCHOBAHHEC
KOMIICTCHIIMH

Koa 1 HamMeHOBaHHUeE
HHIMKATOPA T0CTHXKEHUS
KOMIIETEeHI{UH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

OIIK-2 Cnocoben
dbopMyIupoBaTh 337241
yIpaBICHUS B TEXHUYECKHUX
CHCTEMax Ha OCHOBE 3HAHUI
1o NpoUILHBIM pa3zenam
MaTEeMATHYECKUX H
€CTECTBEHHO-HAyYHBIX
JTUCIUTIINH (MOJTYJIEH )

N/-20mk-2 opmynupyet u
AHAJM3UPYET 3a1a4u
podecCHOHANTLHON
JEATENLHOCTH

3HATH:
- 3a/1a4¥ MPOQPeCCUOHATBHON
JIeATETLHOCTH.

YMETh:
- (opmynupoBaTh U aHATU3UPOBATH
3aJ1a4M po(ecCHOHAIbHOM 1eATENbHOCTH.

OIIK-3 Cniocoben
WCII0JIH30BaTh
dbyHIaMeHTalbHbIe 3HAHUS
JUTSL peteHus 0a30BbIX
3a/1a4 ynpaBlIeHUs
Ka4eCTBOM B TCXHHUYCCKHUX
CUCTEMaX C LIETbI0
COBCPUICHCTBOBAHUS B
npodeccuoHaNbHOM
NeSTeTbHOCTH

N-20mxk-3 [lemoHCcTpUpyeT
YMEHMsI IJITAaHUPOBAaHUS U
OpraHu3aluu JEHUCTBUM,
HaIpaBJIEHHBIX Ha
HENPEPBIBHOE YIyUIlIEHHUE
Ka4ecTBa

3HATh.
- MCTOJbI YIYUHICHUSA KaYC€CTBA.

YMETh:

- IJIJAHUPOBATh U OPraHU30BbIBATh
JIecTBUS, HAaIIpaBJIEHHbIE Ha
HENpPEephIBHOE YIy4IIeHHE KauecTBa.

2. MECTO JUCIUILIUHBI B CTPYKTYPE OBPA30OBATEJBHOM IMPOT'PAMMBI BO

I[I/ICI_II/IH.III/IH& OTHOCUTCSI K OCHOBHOM HpO(l)eCCHOHaHBHOIZ O6p330BaTeHLHOﬁ nporpamme

VYnpaBieHne KadecTBOM B  IPOHM3BOJICTBEHHO-TEXHOJIOTUYECKHX
HanpasieHuss noAarorosku 27.03.02
oOpa3oBaHue - 6bakaiaBpuar.

basupyercs Ha ypoBHE cpeHETO 001ero 00pa3oBaHMsL.

praBJ'ICHI/Ie KauCCTBOM, YPOBCHb O6pa3OBaHI/I$II

cuctemax (mamee — OIIOII),

BBICIICC

Pe3ynbrarel 00y4ueHus, MOJTy4eHHbIE IPU OCBOEHUH TUCHUIUIUHBI, HEOOXOIUMBI TP BBITOJIHEHUH
BBIITYCKHON KBaTM(PUKAIMOHHOMN pabOoTBHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET 4 3a4eTHBIX eMuHUIIbI, 144 yaca.

Pasnensr/TeMsl
JTUCIUTUTAHBL/ (D OPMBI
IIPOMEXKYTOUHOMI
aTTecTalluu

Ha paszen

Cemectp

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

KonrakTHas pabora

CP

Jlex

JIab

IIp

Koncynpranus

HKP

KIIP

I'K

HKKII

TK

A

Pabora B
ceMecTpe

ITonroroBska x
aTTecTalun
/KOHTPOJIb

CopneprkaHue caMOCTOSTENTFHON paboThl/
METOIUYECKHE YKa3aHHs

2

]

~

8

9

10

11

12

13

14

15

KagecTBo - Kak (akTop
ycrexa npeAnpusITis U
POJIb MIPOIIECCOB
SKA3HEHHOTO I[HUKJIA
MIPOAYKIHH B
00CCIICUCHNH KaueCTBa

|| Becero sacos

oo

R

12

11

IlonsTHE «KAayeCTBOY -
cornacuo ISO-9000-
2000

1.2

OCHOBHEIE HNPUHIUIIBI
o0ecreueHns KauecTBa
U CYTb CUCTEMBbI
MCEHC/DKMCHTA Ka4y€CTBa
CMK

IlodzomogKa K neKyuiemy KOHmpoio:
IToBTOpEeHue MaTepuana no pasaeny

IIpaBoBbI€ acneKTh
obecrieueHus: KauecTna
U BJICMCHTHBI
TECXHHUYCCKOT'O
peryaupoBaHus

22

16

2.1

ITonsiTHe «TeXHUYECKOE

peryIupoBaHne» U €ro

npaBoBble OCHOBHI (D3
«O TeXHHUUYECKOM
PETYINPOBAHUMY)

11

2.2

MexayHapoaHble
crangaptsl CMK cepuu
1ISO-9000

11

Camocmoamenvroe usyuenue
meopemuueck02o mamepuana: VIsyaenue
JIOMOJTHUTENBHOTO MaTepHaa o paszieiny
"[IpaBoBbIe aCIIEKTHI 0OECTIeYeHHS Ka4ecTBa U
3JIEMEHTHI TEXHUYECKOTO peryaupoBaHus’

TpeboBanus u

22

16

Iloozomosxa Kk mekyuwiemy KOHmpo.iio:

4




PEKOMEH AN
cranzapros ISO-9000

3.1

TpeboBanus u
PEKOMEH AN
crargaptoB ISO-9000 x
MOCTPOCHHIO U
conepxannto CMK

11

3.2

TpeGoBanus u
peKOMeHAAINH
crargaptoB ISO-9000 x
MpOILIECCaM BBICIIETO
MCHCIP)KMCHTA

11

IToBTOpeHue maTepuaa 1o pasaeny
"TpeOoBaHMs 1 pEKOMEH/IAIIMH CTaHAPTOB
1SO-9000"

TpeboBanus u
pEeKOMeHaanuu
cranaapToB [SO-9000 k
npoleccam yrpaBieHus
pecypcamu
NPEAIPUATHS U K
nporecca JKU3HEHHOTO
[UKJIA TPOYKIIUU

22

16

4.1

TpeboBanus u
PEKOMEHTaIIH
cranaaptoB [SO-9000 k
mporieccaM yIpaBICHUS
pecypcamu
TIPEIPUSATHSI

11

4.2

TpeboBanus u
peKOMeHaauuu
cranaapToB [SO-9000
nporeccam
JKU3HCHHOTO LUKJIA
MPOAYKIIUH

11

Ilod20mo6Ka K KOHMPOIbHOU padome:
W3yuenue maTepuaiios o pazaeny TpeboBaHus
u pexkomenaanuu cragaaptos 1SO-9000 k
mpoIieccaM YIpaBJICHUS peCcypcaMu
MPEANPHUATHS U K MPOIECCa KU3HSHHOTO ITHKIIA
MPOAYKIMH U MOJATOTOBKA K KOHTPOJIbHOU
pabote

TpeboBanus u
pEeKOMEHIalun
cranaaptoB [SO-9000 k
mpoueccam U3MEpPeHusl,
aHaM3a u yIy4dIIeHUs
Ka4yecTBa

24

16

5.1

TpeboBaHus K

12

IloozomoeKka K KOHMPOLHOU pabome:
Wzydenue maTepuaiios 1o pazueny TpeboBaHus
u pekoMmeHganuu crangapros ISO-9000
mporeccaM H3MEPCHHUS, aHAIH3a U YITYYIICHHS
Ka4yecTBa M MOJITOTOBKA K KOHTPOJIBHO paboTte




mporueccaM
MOHHUTOPHHTA U
uzmepenus B CMK

5.2 TpeboBanus k 12 2 - 2 - - - - - 8 -
MPOBEICHUIO aHATN3a
JIAHHBIX U
PEKOMEHIAIUH TI0

pacHIMpEeHHIo ero 3aaad

OKk3aMeH 36.0 - - - - 2 - - 0.5 - 335

Bcero 3a cemecTp 144.0 16 - 16 - 2 - - 0.5 76 335
Hroro 3a cemecTp 144.0 16 - 16 2 - 0.5 109.5

IIpumeuanue: Jlex — nexuuu; JIab — naboparopHsie padoTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoektam/padoram; UKKII — nnauBHTyanpHble KOHCYIBTAIIUH 110 KypCOBBIM IIpoekTam/padoram; ['K- rpynmoBsie KOHCYIbTallMK TIO pa3ienaM
mucuuiuinHel; CP — camocrostenbHas padora crynenta; UKP — unas konraktHas padora; TK — Texymumii kKoHTposb; [TA — npomexxyrounas

arrecranusa



3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Kauecmeo - kax chakmop ycnexa npeonpusmusi U poJib NPOUECCo8 HCUSHEHH020 YUKILA
npoOYKuUU 8 obecneyeruu Kaiecmaeda

1.1. ITousarue «xadectBo» - coriaacHo ISO-9000-2000

. Poip kadecTBa MpOAyKIUU B cHcTeMe (aKTOPOB, ONPEAEISIONIMX TEKYIYI0 MPUOBUIBHOCTD
npeanpusatist. COBOKYITHOCTh U KJIacCU(UKAIMS XapaKTEPUCTHK MPOIYKIIUH, OMPEACIISIONINX e
KadecTBO. [lokazarenu KadecTBa W POJIb KBaIMMETpHUU. POJIb MPOILECCOB JKU3HEHHOIO MHKIA B
obecrieyeHUN KayecTBa nMpoaykiuu. «Ilets kadecTBay.

1.2. OcHOBHBIE IPUHIIMIIBI OOECTICUEHUS Ka4ecTBa U CyTh CUCTEMbI MEHEIX)KMEHTA KayecTBa
CMK

[IpyHIMIIBI TPOLIECCHOIO M CUCTEMHOTO IMOAXOJA IIPU  YIPABICHHMM KayeCTBOM Ha
npennpustud. ba3ossle anemenTel CMK, omnpenendoomue peanu3alnyio MOJIUTHUKU M Iesel
npennpusatuss B obmactu kadectBa. CMK — kak cuctema B3auMOJICHCTBYIOIIUX IPOIIECCOB
COOTBETCTBYIOIIIMX PECYPCOB U JOKyMeHTauuu. Bocemb pykoBomsmux mnpuniunos CMK.
ITponeccuas moaenr CMK.

2. Ilpasosbie acnexkmul obecneyenus Kauecmeda U d1eMeHmbl MexXHUYecKko2o pezyaupoeaHuA

2.1. IlonsiTHE «TEXHUYECKOE PETYIMPOBAHKUE» U €ro MpaBoBbie OCHOBHI (D3 «O TexHUYECKOM
peryJIupoBaHUM»)

3HAUYEHUE U CYTh TEXHHUUYECKUX periaMeHTOB. CTaTyc TOKYMEHTOB «TE€XHHUUYECKHUI periaMeHT» u
«craHgapT». Xapaktep ¥ (HOpMBI MOATBEPKACHUS COOTBETCTBUSI TpeboBaHUsM. CyTh W POJb
cepTuduKa Ha COBpeMEHHOM pbIHKe. CXeMBbI cepTU(PHUKAIUH. .

2.2. Mexxnaynaponnsie ctangaptel CMK cepun ISO-9000

MexnynaponHas ctanaaptusanus B pamkax [SO. Crangaptel cepun ISO-9000, nx conepxanue
v HazHadeHwue. Llenw, mocTuraemple IpePUSITHEM ITPU UCTIONB30BaHUU ctangapta 1SO-9001-2008
U 1pH ucnoib3zoBanuu cragaapta [SO-9004-2008. CtpykTypa TeKkcTa 3TUX CTaHIapTOB.

3. Trebosanus u pexomendauuu cmanoapmos 1ISO-9000

3.1. TpeboBanus u pekomenaauu ctanaapros ISO-9000 k nmoctpoenuto u cogepxannto CMK

O6mue TpeboBaHus K dTanaM co3ganus u nogaepxkanuss CMK B opranuzanuu. TpeboBanus k
comepkaHuto U ympasineHHo aokymeHtanuedn CMK. Cyrp pexkomeHmanui IO CaMOOLIEHKE
opraHu3anuu u nocrossHHomy ynyumenutro CMK u goctmxennro ee 3¢p(heKTUBHOCTH.

3.2. TpeboBanus u pekomenaanuu ctanaapToB ISO-9000 k mpoiieccam BBICIIETO MEHEIKMEHTA

Cytb otBeTcTBeHHOCTH pyKoBoacTBa B CMK. TpebGoBanus no peanusanuu nuaepctsa B CMK.
Pexomenaruu no y4ersl TpeOOBaHMN M OKUIaHUI BCeX 3aMHTEPECOBAHHBIX CTOPOH. TpeGoBaHus
Kk aHaim3y CMK co cTopoHBl pykoBOJCTBa. PexomeHAanuu mo pacliMpeHuro 3a7ad aHajlu3a co
CTOPOHBI pyKOBO/JICTBA.

4. Tpebosanusa u pexomenoauuu cmanoapmos 1S0O-9000 k npoueccam ynpasaenus pecypcamu
NPEeOnpUAMUSL U K NPOUECCAd HCUSHEHHO20 YUKIA NPOOYKUUU

4.1. TpeboBanus u pexkomenaamnuu crangapron ISO-9000 k nporeccaM yrnpapieHHUs pecypcamu
IPEIITPUITHS



O6ume TtpeboBanusi k obecreuenuto CMK pecypcamu. TpeOGoBaHus K yHIpaBICHHIO
YEJIOBEUECKUMHU pecypcamMu, HHPpacTpyKTypoill U MPOU3BOACTBEHHOM cpenoi. PekoMeHmanuu 1o
NOBBIIIEHUIO 3(P()EKTUBHOCTH ATHUX TMPOLECCOB, M YIpaBICHUIO HHpOpManuei, (uHaHcamuy,
HPUPOTHBIMH PECYpPCaMH U B3aUMO/ICHCTBUEM C ITOCTaBIUKAMHU U ITApTHEPAMHU.

4.2. TpeboBanus u pekomeHaauu cranaaproB ISO-9000 k nmporeccaM )KU3HEHHOTO LUK
HPOTYKIIUH

TpeOoBanusi K yNOPaBICHWIO MPOIECCAMU IUIAHUPOBAHUS, CBSI3U C TOTPEOUTEISIMH,
NPOEKTUPOBAHUS, 3aKyIKH, IPOU3BOJICTBA M OOCIY)KMBaHUS. YTIPaBICHUE YCTPOHCTBAMH
u3Mepenusi. Ponp uneHTHQUKALIMKM M TPOCISKUBACMOCTH. PEKOMEHAALWU 10 YIPaBICHUIO
BCIIOMOTaTENIbHBIMH TIPOLIECCAMH M IO TOBBIIEHHIO (P (PEKTUBHOCTH IMPOIECCOB >KU3HEHHOTO
HUKJIa TPOAYKIIHHU.

5. Tpebosanus u pekomernoauuu cmarnoapmos 1SO-9000 k npoyeccam usmeperuss, aHaiuza u
VAVYULEHUS KaYecmea

5.1. TpeboBaHus K npoueccaMm MOHUTOpHHra 1 u3mepenust B CMK

Buyrpennue ayautsl CMK 1 1okyMeHTHpOBaHHas mpoleaypa ux nposeaeHus. CaMooLeHka —
KaKk CpeJICTBO YJyYIIEHUS JEATEIbHOCTH OpraHu3auuu. TpeGoBaHUS 1O  YIPaBJICHUIO
HECOOTBETCTBUSIMU  (CIOCOOBI  HMX  YCTpPaHEHMs]) U COJEp)KaHHWE  COOTBETCTBYIOILEH
JOKYMEHTUPOBAHHOH MPOLIEYPHI..

5.2. TpeboBaHus K MPOBEICHUIO aHAJIN3A TAHHBIX U PEKOMEHIAlUH 110 PACIIUPEHUIO €T0 3aa4

TpebGoBanusi K TpoIlecCy IOCTOSHHOTO VYIYYIIEHUS, COJEpKaHWE KOPPEKTHPYIOIIUX U
NPEAYNPEKAAOIMNX TEUCTBUA. PekoMeHgaumu mo paclIMpeHUI0 3a/ad IMpoluecca MOCTOSHHOIO
yilydiieHus. J[Ba Tumna nporeccoB NOCTOSSHHOIO YIIYUILIECHHUS.

3.3. TeMbl NIPaAKTHYECKUX 3aHATHH
1. TpeboBanus u pekomenganuu crangaptos [SO-9000 k mporieccam U3MepeHHsl, aHAIN3a U
yIIy4dIlIeHUs] Ka4ecTBa;
2. KauecTBo - Kak (akTop ycnexa npeInpUsThs U posib MPOLECCOB )KU3HEHHOT O IIMKJIA
NPOAYKIIMH B 00ECIIEYEHNH KaueCTBa;
3. TpeGoBanus u pexomenganuu crangaptos ISO-9000;
4. TpeOoBanus u pekoMmenaanuu ctanaaptos ISO-9000 k mpoieccam yrpaBieHUs pecypcamu
OPEANpUATHS U K Tpoliecca )KU3HEHHOTO LIUKJIA IPOAYKIINH;
5. IIpaBoBbIe acnieKThl 00ECIIEUEeHNs KaueCcTBa U 3JIEMEHThI TEXHUYECKOTO PETyJIMPOBAHHUS.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPelyCMOTPEHO
3.5 KoncyabTanumu

Ayoumopiivbie KOHCYIbmMauuu no Kypcoeomy npoexmy/pabome (KIIP)

1. Koncynpranuum HampaBieHbl Ha BBIIOJHEHHE pa3/ieJlOB KypCOBOIO MPOEKTa MO
PYKOBOJICTBOM HAacTaBHMKa (IperojaBaTelnisi). B paMkax dYacoB Ha TpyNIOBbIE
KOHCYJIbTAllMM pa30uparoTcsi HauOoJiee BaKHbIE YacTH pACUETHBIX 3aJaHUil pasjena
"TpeboBanuss u pexoMmeHaauuu cra"gapro ISO-9000 k mporeccaM ympaBieHUs
pecypcamu peANpUsATUS U K Mpoliecca )KU3HEHHOro HUKJIa IpoayKuun"

I pynnosvle koncyromayuu no paszoenram oucyuniunbvl (I'K)




1. OOcyxneHue maTepualioB 1o KeiicaMm paszena "TpeboBaHMs U peKOMEHIAIMK CTaHAAPTOB
ISO-9000 k mporieccam U3MepeHusl, aHAIM3a U yIydIlIeHus KadecTra'
Hnousuodyanvhvie KoHcyibmayuu no Kypcosomy npoemy /pabome (MKKII)

1. Koncynbranum npoBoasTcs mo pasaeny "TpeboBanus u pekomeHaanuu ctanaaptoB [SO-
9000"
Texywuii konmpons (TK)

1. KOHCyJIbTaI_[I/II/I HaIpaBJICHBI Ha MOJIYYCHHUEC MHAUBUAYAJIBHOI'O 3aaHUA IJId BBIITOJIHCHUA
KOHTPOJBbHBIX MEpOnpusATHii 1o pazaeny "KauecTBo - kak ¢akTop ycnexa npeanpusITis u
POJIb MPOIECCOB KM3HEHHOTO 1IMKJIAa MPOAYKIIMH B 00ecriedeHr KayecTra"

3.6 TemaTnka KypcoBbIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ paboTa HE IPEayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OPpMHUPYEMBbIX B HUX KOMIIeTEHIIU

3arIaHupOBaHHbBIE PE3YIbTAThI 00yUIEHUS

Howmep paznena

OreHouHOE CpE€ACTBO

Konbr JTUCUUILIHEI (B (THI ¥ HAUMEHOBAHUE)
10 TUCLMILINHE
WHIMKATOPOB | COOTBETCTBUH ¢ 11.3.1)
(B COOTBETCTBUH C pa3zieiioM 1)
1[2[3[4]5
3HaTth:
3a7auu Mpo(ecCHOHATBHOM VJT-2 + TectupoBanre/OCHOBHBIE MPUHLUIIBI 00ECTIEYCHUSI KaYeCTBA U
-2011K-2
NESATEIbHOCTH CyTh CHUCTEMBI MeHe KMeHTa kauectBa CMK
METO/IbI YJIYYIICHUs KauyecTBa [Tepexpecthsiii onpoc/MexayHnapoansie ctangaptel CMK cepun
WI-20mk-3 + |+
1ISO-9000
Ymersb:
(hopMyIIMPOBATh U aHAIM3UPOBATH 33191 Pemenwne 3anau/TpeboBanus u pekoMeHIaImu cranaapTos [SO-
npodeccuoHaNbHOM e TEIbHOCTH N-20nk-2 + 9000 k mpoueccaM ynpaBieHUs pecypcaMu IPEeANPUITHS U K
IIpolecca JKU3HEHHOT' O IIUKJIa MPOTYKIIUI
IJIAHUPOBATh U OPraHU30BHIBATH Hoxnan/TpebGoBanus u pekomenaanuu cranaaptos [ISO-9000
NEUCTBHUs, HAIIPABJICHHBIE HA N-20mk-3 + | mpoleccaM U3MEpEHHUs, aHaau3a U yJIy4dlleHUs KayecTBa

HCIIPCPHIBHOC YIYyUIICHNUC KAYCCTBaA
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
4 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. TpeGoBanwus u pekomernanuu cranaaptoB ISO-9000 k mporeccam U3MepeHus, aHaIu3a U
yiydiieHus kauectsa (Jloxman)

Dopma peanuzanuu: [TucemenHas padora
1. Mexnaynapoansie cranaaptel CMK cepun ISO-9000 (ITepexpecTHbIit orpoc)
2. OCHOBHBIE IPUHIIMIIBI 00ECTICUEHHs KaueCTBA U CYTh CUCTEMbI MEHE/DKMEHTA KaueCTBa
CMK (TectupoBanue)
3. TpeboBanus u pexkomenganuu crangaptos ISO-9000 k mporeccam yrmpaBieHHs pecypcamu
OPEINPHUATHS U K Ipoliecca >KU3HEHHOT0 IuKJiIa npoaykiuu (Pemenue 3a1aq)

bamibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SBISETCS NPUIOKEHUEM A.

4.2 IIpoMe:XyTOUYHasI aTTECTALUSA 110 AU CHMUILJIMHE

Oxzamen (Cemecmp Ne4)
Onenka ompenensercs B cooTBeTCTBUM C [lonokeHneM o OanibHO-pEHTHMHIOBOM cuUCTeMe AJs
ctynentoB HUY «MDW» Ha ocHOBaHMHM CEMECTPOBOM M 3K3aMEHAIIMOHHOM COCTABIIAIOIINX

IIpumeuyanue: OLeHOYHBIE MAaTEpUAIbI 110 TUCLMITIIMHE IPUBEICHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIe M JIEKTPOHHbIE U3AHUA:

1. BonoBun, C. M. Cuctema MeHEPKMEHTA KauecTBa OpraHU3alluy : yueOHOoe mocodue i By30B IO
HanpasseHusM 090200 "Menemxment" u 221400 "Ynpasnenue kauectsom" / C. M. Bnosun, T. A.
Canumosa, JI. U. buprokosa . — M. : UHOPA-M, 2014 . — 299 c. — (Bsiciiee obpazoBanue) . -
ISBN 978-5-16-005070-6 .;

2. Arapkos A. I1.- "Yrpasnenue kauectBom", M3narensctio: "Jlamkos u K", Mocksa, 2017 - (208

c.)
https://e.lanbook.com/book/93445.

5.2 JIunieH3M0HHOE ¥ CBOOOHO pacnpocTpaHsaeMoe MPOrpaMMHOe odecrneyeHHe:
1. CHO "IIpomereit";

2. Office;

3. Windows;

4. Maitna BugeoxondepeHIum.

5.3 UnTepHeT-pecypchl, BKIWYas NpodeccuoHaIbHbIe 6a3bl JAHHBIX U HH(OPMAITMOHHO-
CIPABOYHbIE CHCTEMBI:

1. 9BC Jlaub - https://e.lanbook.com/

2. 9BC "YHuBepcurerckas 6u0J1M0TeKA OHIANH" -
http://biblioclub.ru/index.php?page=main_ub_red
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3. Hayunasi ssiekTponHas oubauoreka - https://elibrary.ru/

4. dnexkTponHas oudsmoreka MOU (b MOM) - http://elib.mpei.ru/login.php

5. llopTan oTKpBITHIX TaHHBIX Poccuiickoii @exepanun - https://data.gov.ru

6. Uudopmanuonno-cnpaBounas cucrema «Komekc/Texakcnepr» - Http:\\proinfosoft.ru;
http://docs.cntd.ru/

7. ®enepaabHblii moprai "Poccuiickoe odopaszoanme’ - http://www.edu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomenieHust Homep ayauropun, OcHanenue
HAaMMECHOBaAHUEC
Y4eOHbIC ayTUTOPUHT K-511, Ayautopus rmapTa co CKaMmbeH, CTyJ, TpuOyHa, Belraaka Jjs
JUIsl IPOBENICHUS JUIsl IPOBENICHUS OJIeXK/Ibl, IOCKA MEJIOBAsi, KOMIIbIOTEPHAs CETh C
JIEKIIUOHHBIX 3aHATUN MHTEPAKTUBHBIX BBIXOJIOM B IHTEpHET, MyIbTUMEUNHBII
Y TEKYLET0 KOHTPOJIS 3aHATHH Kadeapbl IIPOEKTOP, IKpaH, KOHJULIMOHED, MEN, MapKep,
MDOII CTHITYC
K-520, Ayauropust Kpeciio pabouee, napTa co cKamMbeil, cTo
JUIS1 IPOBEJICHUS npernojaBaTens, CTyl, TpuOyHa, Beranka Jist
MHTEPAaKTUBHbIX OJIeXK/1bl, IOCKA MEJIOBasi, KOMIIbIOTEPHAs CETh C
3aHATUN Kadenpsl BBIXOJIOM B IHTEpHET, MyIbTUMEUNHBII
MDOII IIPOCKTOP, DKPaH, KOHAULMOHED, MEJ, MapKep,
CTUIIYC
Y4eOHbIe ayIuTOpUN K-504, Yuebnas napTa co CKaMbel, CTOJI IIPernojaBares, CTy,
JUIS1 IPOBEJICHUS ayIUTOpUs TpuOyHa, T0CKa MENOoBasi, MyJIbTUMEIUITHBIN
IPAKTUYECKUX IPOEKTOP, IKpPaH, KOHAULIUOHED
3anstuii, KP u KII K-509, Aynutopus Kpeciio pabouee, mapTa co ckambeil, CToI
JUIsI IPOBENIEHUS npenojaBaress, CTy, TpuOyHa, Belajika Jist
MHTEPAKTUBHBIX OJIEK/Ibl, TOCKA MEJIOBAasi, KOMIIbIOTEPHAsI CETh C
3aHATHH Kadeapel BBIXOJIOM B IHTEpHET, MyIbTUMEIUNHBII
MDOII IIPOEKTOP, IKPaH, KOHAUIMOHED, MEN, MapKep,
CTHIIYC
VY4eOHble ayAUTOPUH K-504, Yuebnas rapTa co CKaMbeH, CTOJI IIPENOAABATENs, CTYII,
JUISI IPOBENIEHUS ayJIuTopus TpuOyHa, J0CKa MeJIoBasi, MyJIbTUMEIUIHBIN
IIPOMEXKYTOUHOM IIPOEKTOP, IKPaH, KOHAULIHOHED
aTTecTaluu K-509, Ayauropust Kpecio pabouee, mapTa co CKaMbei, CTOJ
JUISl IPOBENIEHUS IpernoJiaBaTess, CTys, TpuOyHa, Belaaka as
MHTEPAaKTUBHBIX OJIeXK/IbI, TOCKA MEJIOBasi, KOMIIbIOTEPHAs CETh C
3aHATHH Kadeapsl BBIXOJIOM B IHTEpHET, MyIbTUMEUNHBII
MDOII MIPOEKTOP, IKPaH, KOHAULMOHEDP, MET1, MapKep,
CTHIIYC
K-511, Ayauropus napTa co CKaMbei, CTyJ1, TpuOyHa, Belaaka s
JUIsl IPOBENICHUS OJIeXK/IbI, IOCKA MEJIOBAs, KOMIIbIOTEPHAs CETh C
MHTEPAKTUBHBIX BBIX0J1I0M B MIHTE€pHET, MyJIbTUMEINHHBIN
3aHATHH Kadeapbl IIPOEKTOP, IKpaH, KOHJUIIMOHED, MEN, MapKep,
MDOII CTHITYC
K-520, Ayautopus Kpecio padouee, mapTa co CKaMbei, CTOI
JUTSI IPOBENIEHUS npernojaBaTess, CTyl, TpUOyHa, Belaika Jist
MHTEPAKTUBHBIX OJIeXK/IbI, IOCKA MEJIOBAsi, KOMIIbIOTEPHAs CETh C
3aHATUN Kadeapbl BbIX0JI0M B MIHTE€pHET, MyJIbTUMEIUHHBIN
MDOII IIPOEKTOP, IKpaH, KOHJUIIMOHED, MEN, MapKep,
CTHIIYC
Iomemmenus mis HTB-302, CTYJI, CTOJI TUCbMEHHBIN, KOMITBIOTEPHASI CETh C
CaMOCTOSITEJIbHOMN YUuranbHbIN 3a1 BBIXOZIOM B IHTEpHET, KOMIIBIOTED
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paboThI

oTaena MEPCOHAIIbHBIN
00CITy’)KUBaHUS
yaeOHOH
JIUTEPATYpPOU
HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI TUCbMEHHBIMH,
KomrnbrorepHblit BEIIAJIKa IS OJEkKIbl, KOMIIBIOTEPHAS CETh C

YUTAJILHBIN 341

BBIX0ZI0M B MIHTEpHET, KOMIIBIOTED
[IEPCOHAJIbHBIN, TPUHTEP, KOHIULIUOHED

HTB-304, CTyJI, TpHOYHA, CTOJI TUCbMEHHBIN,
UuransHbli 3ai1 KOMIIBIOTEpHAs CETh C BBIXOJAOM B MHTEpHET,
oTzena KOMITBIOTEP MEPCOHATbHBIN
00CITy’)KUBaHUS
yaeOHOMH
JIUTEPATYpPOU
Ilomemenus mis K-507, YuecOnas napTa co CKaMbei, CTyJ, TpuOyHa, BelaaKa ass
KOHCYJIbTUPOBAHUS ayAUTOpHUs OAEXKbI, TOCKA MEJIOBAs, MyJIbTUMEIUNHBIN

POEKTOP, IKPaH, KOHAUIIUOHED

K-516, Kabuner
COTPY/JHHUKOB
kadeapsr MOIT

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJ, CTYJ, KA /Ui JOKYMEHTOB, KA st
OCKIbI, TYM6a, KOMITIBIOTCPHAA CCTh C BBIXOJI0M
B lHTEpHET, MHOTO(YHKITMOHAIBHBIH LICHT,
HOYTOYK, KOMIIBIOTEP ITePCOHATBHBIN, TIPUHTED,
XOJIOJMIIbHUK, KOHJIUIIMOHEP

K-514, Kabuner
COTPY/JHHUKOB
kadeapsr MOIT

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJ, CTYJ, KA /Ui JOKYMEHTOB, KA JIst
OCKOBI, TYM6a, KOMITIBIOTCPHAA CCTh C BBIXOI0M
B IHTEpHET, KOJIOHKH 3BYKOBBIE,
MHOTO(YHKIIMOHAJIbHBIN IIEHTP, KOMIIBIOTED
MIEPCOHANBHBIN, IPUHTEP, KOHIUIIUOHED

K-513, Kabuner
COTPYJIHUKOB
kadenpsr MOIT

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJ, CTYJ, KA /U1 JOKYMEHTOB, MIKad 1is
OJIeXK/1bl, TYMOA, KOMIIBIOTEPHASI CETh C BBIXOJIOM
B MIHTEpHET, 3KpaH MHTEPAKTUBHBIN, KOJIOHKU
3BYKOBBIE, MYJIbTUMEUNHBIN IIPOEKTOP, T0CKA
MapKepHasi, MHOr0() yHKIIMOHAJIbHBIN LIEHTD,
HOYTOYK, KOMIIBIOTEp NEPCOHAIBHBIN, IPUHTED,
XOJIOINJIBHUK, KOHIUIIMOHED

K-518, Kabuner
COTPYAHUKOB
kadenpsr MOIT

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTYII, IKad A JOKYMEHTOB, IKad A
OCKIbI, TyM6a, KOMITIBIOTCPHAA CETh C BBIXOI0M
B MlHTEpHET, KOJIOHKU 3BYKOBBIE, JOCKA
MapKepHasi, MHOTO(QYHKIIMOHATIbHBIN LIEHTP,
HOYTOYK, KOMIIBIOTEp MEPCOHATBHBIN, TPUHTED,
KOHIULIMOHED

ITomemenus s
XpaHeHUs
o0opyIoBaHUS U

y4eOHOT0 UHBEHTaps

K-203, Kabuner
COTPYAHHUKOB
HMBH"

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJ, CTYII, IKad 175 TOKYMEHTOB, BEIIalKa s
OJICK/IbI, TyMOa, KOMITBIOTEPHAS CETh C BBIXOJIOM

B HTEepHET, KOMIIBIOTEP MEPCOHATBHBIH,
IMPUHTECP, XOJTOAUJIbHUK, KOHAUITUOHED
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

OcHoBBI 0O€CITIeUeHHS KauecTBa

(Ha3BaHME AUCIMILIMHBI)

4 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1

KM-2
KM-3

KM-4

OCHOBHBIE IPUHIMIIBI 00ECIIEUEHHs KauecTBa U CyTh CUCTEMbI MeHeKMeHTa kayectBa CMK
(TectupoBanue)

Mexnaynapoansie ctangaptel CMK cepun ISO-9000 (ITepexpecTHbIi orpoc)

TpeboBanus u pekomernauu cranaapros ISO-9000 k mporeccam yrpaBiaeHHs pecypcamu
HPENpUATHS U K IpoLiecca XKU3HEHHOT 0 IMKia npoaykuuu (Pemenune 3anayq)

TpeboBanus u pekomennanuu cranaaproB ISO-9000 k mporeccam U3MepeHusi, aHAINU3a U
yinydieHus kadectsa (Jlokmnam)

Buja npoMexyToYHOI aTTecTANMU — DK3aMEH.

Munexc KM- | KM- | KM- | KM-
Homep Pasnen nucHMIINHBI KM: L 2 3 4
pasjena Henens 3 6 9 12
KM:
KauecTBo - kak (hakTop ycnexa npeanpusTis U pojib
1 MIPOIIECCOB KU3HEHHOTO IMKJIA MMPOIYKIINH B 00CCIICUCHUN
KayecTBa
1.1 [MousiTne «xauecTBoy» - cornacHo ISO-9000-2000 +
12 OCHOBHBIE IPUHITUITBI 00ECTICUCHUS KAYECTBA U CYTh +
' CHCTEMBI MeHe I kMeHTa kauecTBa CMK
2 [TpaBoBBIE acTIEKTHI 00ECTICYCHUST KAUeCTBA M DJICMCHTHI
TEXHHUYECKOTO PEeTyIUPOBaHUs
21 [ToHsITHE «TEXHUYECKOE PETYIUPOBAHUE» U €T0 MTPABOBHIE +
' 0CcHOBBI (P3 «O TEXHUYECKOM PETYIUPOBAHUN)
2.2 Mesxaynapoansie ctangaptel CMK cepun ISO-9000 +
3 TpeGoBanwust u pekomMeHanuu craaaapros [SO-9000
31 TpeGoBanus u pekomeHnaanuu cranaaptoB [ISO-9000 +
' MOCTpOeHHUI0 1 cozepkannio CMK
39 TpeGoBanust u pekomeHnaanuu cranaaptoB [SO-9000 +
MIPOIECCaM BBICIIIETO MEHEHKMEHTA
TpeboBanus u pekomenaanuu cranaapros ISO-9000
4 TpoIieccaM yIpaBIICHUS PeCypcaMu PEIITPUATHS U K
polecca JKU3HEHHOTO IUKJIA MPOTYKITUI
41 TpeGoBanus u pekomeHnaanuu cranaaptoB [ISO-9000 +
IIpoIeccaM YIpaBIICHUS PeCypcaMu TIPE TP THS
42 TpeGoBanus u pekomeHaanuu cranaaptoB [ISO-9000 +

MpoNEeccaM JKM3HEHHOTO UKJIA TPOTYKIIUU
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TpeboBanus u pekomeHnnanuu cranaapTo [ISO-9000 k

S)
MpolieccaM U3MEPEHUs, aHAIN3a U YIYUIlIEHUs KauecTBa
TpeGoBanus k mporieccaM MOHUTOPUHTA U U3MEPEHUS B
5.1 +
CMK
59 TpeGoBanus K MPOBEACHUIO aHATN3a JAHHBIX U +
' PEKOMEHIallMU 110 PaCIIMPEHUIO €T0 3a/1a4
Bec KM, %: | 25 25 25 25
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