MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienune noaroroBku/cnenuaibHocTs: 27.03.02 YpaiieHne KauecTBOM

HaunmeHoBaHue 06p830BaTeJII)H0]71 IporpaMmali: anaBJIeHne Ka4Y€¢CTBOM B NNPOU3BOJACTBEHHO-TCXHOJOTUICCKUX
CuCTeMax

YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajJaBpuaT

®opma o0yuyeHusi: 3aouHas

Pabouast nporpaMma QM CHUILIHHBI
YKOHOMUNYECKUE OCHOBBI VJIYUUHIEHUSA KAYECTBA

BJaok: Baok 1 «/Iucuuniunsl (MoxyJim)»
Yacthb 00pa3oBaTebHOI N
Yacrtb, popMupyeMasi y4aCTHUKAMH 00pa30BaTeIbHBIX OTHOII €HHIT
NMPOrPaMMBblL:
Ne quCHMIUIMHBI 10 Yy4eOHOM
Auett y y B1.U.11
IUIAHY:
TpynoeMKOCTh B 3a4€THBIX
py. 7 cemecTp - 4;
eIMHUIAX:
Yacos (Bcero) no yueoHom
( ) oy y 144 yaca

IUIAHY:
Jlexknuu 7 cemecTp - 8 yacos;
IpakTuyeckue 3aHATHS 7 cemecTp - 8 yacos;
JlabopaTopHbie padoThI He MPeTyCMOTPEHO YUeOHBIM MJIAHOM
KoncyabTanuu 7 cemecTp - 2 yaca;
CamocTrosiTesibHasi padoTa 7 cemecTp - 125,5 yaca;

B TOM uncJje Ha KII/KP He MPeyCMOTPEeHO YUeOHbIM MJIAHOM
HNnasa koHTakTHas padora NPOBOJMTCS B PAMKAX YACOB Ay AMTOPHbIX 3aHATHI

BKJIIOYAS:
Hoxnan
KontpoabsHnas padora
TecTtupoBanue
IIpome:kyTouHast aTTeCTAINS:

IK3aMeH 7 cemectp - 0,5 yaca;
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1. EJIX 1 3AJAYHN OCBOEHMUSA JUCIIUITJIMHbI

Ilesb ocBOGHMS AMCHUILIMHBI MOJrOTOBUTh BBINTYCKHUKA, 00JalaONIero 3HaHUSAMHU B 00JacTH
KOHOMHKH KayecTBa MPOAYKIUHU (IIPOIECCOB, PECYpCOB) M MPO(PECCHOHATBHBIMH KOMIIETECHIIMSIMH,
HEOOXOAUMBIMU Ul pabOThl Ha IPOU3BOJACTBEHHBIX MPENNPUATUAX M B OPraHU3ALUAX Pa3IMUHBIX
OTpacieil HapoJHOTO XO35MCTBA.

332{3‘11/1 AUCHHUITIMHbI

- U3YYUTHh OCHOBHBIE TEOPETUUECKUE TIOAXO0/bI U MOAEIH aHANN3a, (POPMHUPOBAHUS, YIPABICHUS U
OLICHKH Ka4eCTBa MPOIYKINH (IIPOLIECCOB, PECYPCOB);

- c(OopMHUPOBATh MPAKTUYECKUE HABBIKU MO OLIEHKE 3(PPEKTUBHOCTU CO3IAaHUS U
(GYHKIIMOHMPOBAHMS CHCTEM YIIPABJICHUS KaueCTBOM Ha MPEATPHUATHH;

- 00yYUTh HaBbIKaM aJalTUPOBAHUS [TOJyYSCHHBIX TEOPETUUECKUX 3HAHUH 110 SKOHOMUKE
Ka4eCTBa K YCIIOBHSM JIEATEIBHOCTH KOHKPETHOTO MPEATIPHSTHSL.

dopmupyembie y 00ydaronierocs KOMneTeHIHH 1 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTeHIHI !

KOI[ U HAMMCHOBAHHUEC
KOMIICTCHIIMH

Koa 1 HamMeHOBaHHUeE
HHIMKATOPA T0CTHKEHHS
KOMIIETEeHI{UH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

ITK-2 Crocoben
OCYIIECCTBIISATh
GbyHKIIOHATBHOE
PYKOBOJCTBO paOOTHUKAMU
OT/eN1a TEXHUYECKOTO
KOHTPOJISI KQuecTBa

MpoaAYKIUHU

N-1nk-2 demoHcTpupyet
3HAHWE OCHOBHBIX TIPUHIIUIIOB
IJIaHUPOBAHUS
MPOU3BOACTBEHHOMN
JESITEIbHOCTH CTPYKTYPHOTO
MOJIpa3/ICIICHUS U OTICIIbHBIX
COTPYJIHUKOB, a TAKXKE
OTIpe/ICIICHUS] YHCICHHOCTH
PabOTHHUKOB, HEOOXOTUMBIX
JUTSI BBITIOJTHEHUS TPYTOBBIX

byHKIII

3HATH:

- IOKa3arenau u Kputepuu 3¢ (HEeKTUBHOCTH
(YHKIIMOHUPOBAHUSI COBPEMEHHBIX CUCTEM
YIpPaBJICHUS] KaY€CTBOM Ha OTEUECTBEHHBIX
1 3apyO0eXKHBIX TPEANPUITHSIX;

- TeHJICHLIMY, MUPOBOI M OTE€YECTBEHHBIN
OIBIT B 00JIACTU CO3/1aHUA U
(GYHKIIMOHUPOBAHHUSI CUCTEM YIIPABJICHUS
KayeCTBOM IPOIYKIUH (IIPOLIECCOB,

pECypcoB).

YMETh:
- CaMOCTOSITEIILHO padoTaTh C
HayYHOTEXHUYECKOH, HOPMaTUBHO-
IIPAaBOBOM M CTATUCTUYECKOMN
JIOKyMEHTallMeN Ha OCHOBE
MCIIOJIb30BaHUsI COBPEMEHHBIX
TEXHUYECKUX CPEACTB U
MH(OPMALIMOHHBIX TEXHOJIOTHI.

[IK-2 Cniocoben
OCYILECTBIISATh
(GyHKIIMOHAIbHOE
PYKOBOJICTBO paOOTHUKAMHU
OTJIeJ1a TEXHUYECKOTO
KOHTPOJIS KauecTBa

IPOTYKIIUH

U-41k-2 AHanmusupyer
OpraHU3aIMOHHO-
yIpaBIeHIECKOE U
SKOHOMHYECKOE COCTOSHHE
XO3MCTBYIONIETO CyOBEKTa

3HATh!
- IOKa3aTeau U METOIMKH aHaIu3a u
OLIEHKM Ka4yecTBa NMPOIYKIHHU (TIPOLIECCOB,
pecypcoB);

- METObI POBECHUS CTOUMOCTHOM
OIICHKH Ka4yecTBa.

YMETB:
- CAaMOCTOATEJIBHO paboTaTh C

HAayYHOTEXHUYECKOW, HOPMATHBHO-
MPAaBOBOM U CTaTUCTUYECKOMN
JIOKyMEHTalMel Ha OCHOBE
HCIIOJIb30BAaHMS COBPEMEHHBIX
TEXHUYECKHUX CPEICTB U
WH(OPMAIIMOHHBIX TEXHOJIOTHH;




Koa u HaumeHoBaHue Koa u HaumeHoBaHMe 3anﬂaﬂnp03aﬂﬂue PeE3yJabTaThI 06yqemm
KOMIIETCHIINH HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

- IpOBOAUTb CTOMMOCTHYIO OLICHKY
KadcCTBa.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucuuruimHa OTHOCHTCS K OCHOBHOM MpOo(eCCHOHANBHOW 00pa3oBaTeNbHON Iporpamme
VYrpaBiaeHue KadeCcTBOM B IPOM3BOJCTBEHHO-TEXHOJOTHYECKHX cHucTeMax (manee — OIIOID),
HanpasieHuss nonaroroBku 27.03.02  VYmpaBieHue KauecTBOM, YpPOBEHb OOpa3oBaHMs: BbICLIEE
obOpasoBaHue - OakajaBpuar.

TpeOGoBaHMsI K BXOAHBIM 3HAHUSM U YMEHUSIM:

- 3HATh OOIIKE MOJIOKEHUS O CHCTEME YKOHOMUYECKUX OTHOIIICHHUH U TIPOIIECCOB HA MAaKpO- U
MUKPOYPOBHSIX, HX PETJIAMCHTUPOBAHUN, OPTAHU3AIMH U COJICP)KAHUU YITPABJICHUS, METOaX MTOJTYICHUS,
aHajan3a 1 00paboTKu MHGOPMAITIH

PesynbTarel 00yueHus, MOTYICHHBIE TIPU OCBOSHUH JTUCIUTUIHHBI, HEOOXOIUMBI IPU BBIMTOJTHCHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET 4 3a4eTHBIX eMuHUIIbI, 144 yaca.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8| © | Jlex JIab | Ip A CeMECTDE aTTeCTalluu
o KIIP 'K HUKKIT | TK p /KOHTPOITH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 KauectBo Kak 16.5 7 15 - - - - - - - 15 - Ilodzomoeka doknada, ebicmynieHus:
SKOHOMMYECKAS 3amaHue CBA3aHO C YIiyOJICHHBIM H3YYCHUEM
KaTeropusi ¥ 00BEKT Pa3eoB AUCIUILUIUHBI B CAMOCTOSTEIbHBIM
CHCTEMHOT0 aHaJu3a MOMCKOM MAaTEPHAJIOB IS PACKPBITHS TEMbI
11 [Tonarue xauecTBa B 55 0.5 - - - - - - - 5 - JI0KJIaaa. MaTepuaibl BBIOJIHEHHOH pabOoThI
KITAaCCUYECKOH MPEJCTABILIFOTCS B JICKTPOHHOM BHJIC WM B
HKOHOMHYECKOI (opMe pacriedaTaHHBIX PE3EHTAIMOHHBIX
teopun. CoBpeMeHHas cinaiizioB. B xauecTBe TeM JOKIIAIOB CTyIeHTaM
TPaKTOBKA MOHATHS MIPeUIaratoTCsl CISAYIOINE BAPHAHTHI:
«kauecTBO». OCHOBHBIC Iloozomoeka K ayounopHbiv 3aHAMUAM:
TEOpUH KauecTBa. [IpopaboTka JIeKIIUH, BHITOTHEHHE U
Odunocodus kayecTBa MOJITOTOBKA K 3aIuTe J1a0. paboTHI
Jemunra. CHCTEeMHbINH Iloozomogka K mekywemy KOHmMpoJiio:
KOMILIEKCHBIM MOJXO0/T [ToBTOpenune marepuana no pasaeny "KauectBo
K aHAJIU3y KayecTBa. KaK SKOHOMHYECKas KaTeropust 1 00beKT
Cocrassironiue CHUCTEMHOT0 aHam3a"
3JIEMEHTBI CHCTEMBI Camocmoamenvnoe uzyuenue
o0ecreyeHHsT KauecTRa: meopemuueckozo mamepuana: VI3yienue
Ka4yeCcTBO MPOIYKIIUU JIOTIONTHUTEIHHOTO MaTepralia o pasaerry
(pabor, yciyr), "KadgecTBO Kak SKOHOMHYECKAs KATETOPHs U
Ka4eCcTBO 00BEKT CUCTEMHOI0 aHau3a"
MIPOSKTHPOBAHUS, H3yuenue mamepuanos 1umepamypHslx
Ka4eCcTBO PECYpPCOB, UCHMOYHUKOB:
Ka4ecTBO OU3Hec- [2], 5-15
MIPOIIECCOB, KAYECTBO
cepBuca.
1.2 KauectBo u 55 0.5 - - - - - - - 5 -

IIPOJYKTOBasl CTPATErUsl




npeanpusitusi. CBA3b
TIOBBILIEHUSI KAYECTBA C
3¢ HEKTHBHOCTHIO
JeSITeTbHOCTH
TIPEIPUSTHSL.
KauectBo u
KOHKYPEHTOCIIOCOOHOC
Th IPOIYKIIHH U
TPEIIPHUSITHS.

1.3

OcHOBHBIE TpeOOBaHHSA
K Ka4eCTBY IIPOAYKIIAH.
CoBpeMeHHbIe
KOHIETIUN
YIIpaBJICHUSA
kadecTBOM. OTBIT
YIIPaBJICHUSA Ka4€CTBOM
HA TIPEATIPUATHIX
CIIA, Snonnw,
EBpomnsl.

55

0.5

JKU3HEHHBIN TUKIT
npoaykTa (Tiporecca,
pecypca) u ToTalbHOe

yrpaBlieHue KaueCTBOM

115

1.0

0.5

10

2.1

JKv3HEeHHBIN UK
MPOAYKIIH:
CYIIECTBYIOIINE
TTOJTXO/IBI.
DopMUPOBAHUE MATPHUILL
yTIpaBJICHUS
JKU3HEHHBIM LIUKJIOM.
Ilerns xauectna.
VYnpasnenue
IIPOLIECCOM
(bopMupoBaHUs
Ka4eCTBOM.
beHumMapkuHr Kak
HHCTPYMEHT
YIpaBJIEHUS KAa4eCTBOM
Ha BCEX CTaJINAX

55

0.5

Iloozomoexa 0oknaoa, 6biICMYynIeHUA:
3amaHue CBA3aHO C YIIyOICHHBIM H3YICHUEM
pa3aenoB AUCIUILTHHEI H CAMOCTOSTEIEHBIM
MTOMCKOM MAaTepHAaiOB JIJIsl PACKPHITUS TEMBI
JIoKsIaga. Matepualibl BBITOTHEHHOM paboThI
MIPEICTaBISIOTCS B DJIGKTPOHHOM BHUJIE WU B
(dbopme pacreyaTaHHbBIX MPE3CHTAIUOHHBIX
craiiioB. B kauecTBe TEM JOKIAA0B CTyIEHTaM
MIpeAaralTcs CIaeayIoie BapuaHThl:
Tloozomosxka K ayoumopHvim 3auamusam:
[IpopaboTka JIeKIIUH, BHITOTHEHHE U
MOJITOTOBKA K 3aIuTe J1a0. paboTHI
Iloozomoeka K meKkywiemy KOHMpPOJiio:
[ToBTOpEHUEe MaTepuala no pasaeny
"YXu3HeHHBIH MK NpoayKTa (1polecca,
pecypca) U TOTaJbHOE yIpaBlIeHHEe KaueCTBOM'
H3yuenue mamepuanog 1umepamypHulx
UCHOUHUKOB:

[1], 25-50




KU3HCHHOI'O IUKJIA.

2.2

OCHOBHEIE IMOHATHUS
KBaJIMMETPHUU.
M3mepenue kayecTBa.
KauecTBennrie n
KOJNYECTBCHHBIC
MOKa3aTeIn
MOTPEONTETHCKIX
CBOMCTB IPOAYKLIUH, UX
XapaKTEePUCTHKA.
Iloka3aTenu kauecTBa,
UX KiIaccu(UKAIHSL.
MeTo bl OLICHKH 1
H3MEpeHUs
MoKa3aTejie KauecTBa.
HopmartusHOe KauecTBO
MPOIYKLUH.
Konnemmusa kauectBa
Taryuu. [InanupoBanue
KadecTBa U €ro dTaIlbl

6.0

0.5

0.5

Cucremsl yrpaBieHUs
KaueCTBOM

12.0

1.0

1.0

10

3.1

Lenn, 3a1aun 1 ypoBHH
CHCTEMBI yIIpaBICHUS
kagecTBoM. Obuue u

crerduyeckue
HPUHLUIIBI
MEHeKMEHTa
kauecTBa. OyHKIUU U
METOJIbl YIIPaBIICHUS
Ka4eCTBOM U UX
peanu3zanus Ha
IpeIIpUSTHH.

6.0

0.5

0.5

3.2

Crparerus yrpaBieHHS
KaueCTBOM, OCHOBaHHAast
Ha MexXITyHapOTHBIX
CTaHIapTaxX KauecTBa
NCO. Konnenmus
BCEOOIIIETO KauecTBa

6.0

0.5

0.5

Ilo020mo6Ka K meKyuiemy KOHmpoJiio:
[ToBTOpenune marepuana no pasaeny "CucremMsl
yIpaBJIeHUS KauecTBOM"

Camocmoamenvroe usyuenue
meopemuuecko2o mamepuana: VIsyaenue
JIOTIONTHUTEIHHOTO MaTepraa o pasaery
"CucTteMsl ynpaBiIeHUs KauecTBOM"
Iloo20mogka 0oknada, evicmynienus:
3aganue CBS3aHO C YIIyOJEHHBIM N3ydeHUEM
pa3/esioB AUCIMIUINHBI U CAMOCTOSTETIbHBIM
MIONCKOM MaTEpHAJIOB JUISl PACKPBITHS TEMBI
JIoKJIa1a. MaTepuaibl BBIIOJTHEHHOW paboThI
MPEJCTABISIIOTCA B JJIEKTPOHHOM BHJIE UK B
(opmMe pacriedaTaHHbIX IPE3EHTALHOHHBIX
claiiioB. B kauecTBe TEM JOKIAL0B CTYAEHTAM
MIPEUIaraloTCs CIeAYIOINe BAPHAHTHI:
Iodzomoeka K ayoumopHvim 3aHAmuam:
[IpopaboTka JIeKIIH, BEITOJHEHHE U
MOJITOTOBKA K 3ammuTe J1ad. paboTsl




TQM, ee conepkanue,
MPUHIIUTIBI, METOIB,
0COOEHHOCTH U
YCIIOBUSI TPUMECHEHHS B

H3yuenue mamepuanog 1umepamypHsix
UCHOUYHUKO6:

[3], 10-20

Poccun.
JloKyMeHTalMOHHOE
obecrieueHne CHCTEMBI
YIpaBJICHUS
KadeCTBOM.
4 CrouMocTHas OIICHKA 18.5 1.0 15 16 CamocmoamensHnoe usyuenue
Ka4yecTBa meopemuueckozo mamepuana: Visyaenue
4.1 IeHa kayecTBa Kak 6.0 0.5 0.5 5 JTOTIOJTHUTEIBPHOTO MaTepraia 1o pa3aeiny
UHTETpaIbHBIN (hakTop "CrouMoCTHas OIleHKa KadecTBa"
oOecrieyeHHs KauecTBa Iloozomogka doknada, gblcmynieHuA:
MIPOYKITUH, IIpoLecca, 3amaHue CBA3aHO C YIiyOJICHHBIM H3Y4YCHUEM
pecypca, poeKTa. pas3/iesioB AUCIMIUINHBI U CAMOCTOSITEIbHBIM
OcHOBHbBIC MTOWCKOM MAaTEepHAIIOB IS PACKPBITHS TEMBI
COCTaBIISOIIIC IoKIaga. Martepuralbl BEITIOTHEHHOH paboTh
SJIEMEHTHI IICHBI MIPEICTaBILIIOTCS B JICKTPOHHOM BHJE WIH B
kadectBa. lleHa (opMe pacrieqaTaHHBIX PE3EHTAIMOHHBIX
€IMHUIIBI KauecTBa cinaiifioB. B xauecTBe TeM JOKIIAIOB CTyICHTaM
(cooTHOIICHNE NPe/IJIaraloTCst CIEAYIOIe BAPHAHTHI:
KauecTBa M 3aTpar). Ilo020mo6Ka K ayOumopHovim 3aHAMUAM:
Yuudukauus u ITpopaboTka JIeKIIUH, BBITOJHEHUE U
CTaHIapTH3AIMS KaK MOJICOTOBKA K 3amure jab. paboTh
HHCTPYMEHT CHIDKCHHS Ilodz0mogKa K meKyuiemy KOHmMpoiio:
IIEHBI KaueCTBa [ToBTOpEeHue MaTepuaa o paszieiny
4.2 [TpumeHenue 6.0 0.5 0.5 5 "CTtouMoOCTHas OlleHKa KadyecTBa"
(hyHKIIMOHATIBHO- H3yuenue mamepuanoe 1umepamypHsix
CTOMMOCTHOTO aHAJIN3a UCHOYHUKOB:
(D®CA) mns [3], 23-98
(hopMuUpoBaHUs MyTeH
CHIDKEHHS 3aTpaT Ha
Ka4yecTBO. MeToIbI
®CA npu yHupHUKaIH
U CTaHAapPTH3ALUN
MIPOAYKITHH.
4.3 OreHka 6.5 - 0.5 6
9KOHOMMYECKOI




3¢ HEKTUBHOCTH
MOBBIIICHHUS KauecTBa
npoxykuuu (pabor,
YCIIyT, IPOLIECCOB,
pecypcoB). MeTtoas!
HOKa3aTex
SKOHOMHUYECKOU
3¢ PEKTHBHOCTH
HOBBIILICHUS KaUeCTBa.

[IpaBoBoe obecrieueHme
U FOCYJIapCTBEHHOE
peryiupoBaHue
Ka4yecTBa

28.0

2.0

2.0

24

5.1

OcCHOBHBIE TpeOOBaHMS
K KaQueCTBY MPOTYKLIUH,
MIpOeKTa, mpolecca,
pecypca.
CranpapTu3anus
npoxykiun (pador,
YCIIyT, TIPOIIECCOB), €€
LIeITH, 33/1a49H,
TIPUHIIUIIE]
OpraHu3alyy 1
COJICpIKaHue.
Ceprudukanus, ee
eI, 33/1a4H,
HPUHLUIIBI
OpraHHU3aliH, dTaIbI
TPOBEICHUSL.

7.0

0.5

0.5

5.2

MexnyHapoaHble
CTaHAapThl KauyecTBa
HNCO-9000, ux
coziepKaHue.
Poccuiickue
roCyJlapCTBEHHbIE
CTaHJapPTHI,
OTpacJieBble CTaH1apPThl
U CTaHJIapThl
npeanpustTuil. Bussl

7.0

0.5

0.5

Camocmoamenvhoe usyuenue
meopemuueckozo mamepuana: 3ydenne
JIOTIOJTHUTEJIBHOTO MaTepHaia o paszieny
"[IpaBoBOE OOCCIIEUCHUE U TOCYIAPCTBCHHOE
perynupoBaHue KadecTBa"

Iloozomogka doknada, gblcmynieHuA:
3ajaHue CBS3aHO C YITyOJCHHBIM U3y4eHUEM
pa3ziesioB AUCIMIUINHBL U CAMOCTOSTETIbHBIM
MIONCKOM MaTEpHAJIOB ISl PACKPBITHS TEMBI
JIoKJIaga. MaTepuasl BEIIOTHEHHOW paboThI
MIPE/CTABILIFOTCS B SJICKTPOHHOM BHAE WIIH B
(opmMe pacriedaTaHHbIX IPE3EHTALNOHHBIX
craiiioB. B kauecTBe TEM JOKIAN0B CTYEHTAM
NPEe/IJIaraloTCst CIEAYIOLIIe BAPHAHTHI:
Ilo0zomogka K ayOumopHvlm 3aHAMUAM:
[IpopaboTka JeKIIH, BEIOTHEHUE U
MOJICOTOBKA K 3amute jab. paboThl
IlodzomogKa K meKyuiemy KOHmMpOio:
[ToBTOpenune marepuaina no pasgeny "llpasosoe
obecrieueHne 1 Tocy1apCTBEHHOE
perynupoBaHue KauecTsa'

H3yuenue mamepuanog 1umepamypnbix
UCHIOUHUKOB:

[1], 160-250




CTaHAapTOB
(ocHOBOMOMAraromMe,
Ha MPOJIYKLHIO,
paboTEhI, ycIayrH, Ha
MPOLIECCHI, HA METO/IbI
aHanu3a, U3MEepEeHuH,
KOHTPOJISI, ACTIBITAHUH).
Yanduxanus n
cepTuduKanmg Kak
HHCTPYMEHTBI
OpraHu3alyu
o0ecrieueH s KayecTna.

5.3

O3 «O TexHHUECKOM
perynupoBaHun», O3
«O cranAapTU3aLUn,
@3 «O 3amure pas
moTpeduTeNeH» u ap.
KaK OCHOBHBIE
JOKYMCHTBI,
perynupyromme
OTHOIICHUS MEXKIY
MPOU3BOUTENIEM U
MOTPEOUTETIEM.

7.0

0.5

0.5

54

EBpomnelickue u
HallMOHAJIbHBIC TPEMUHN
U KOHKYPCHI 32
Ka4yecTBO Kak
OpraHu3ays 00paTHOH
CBSI3U «IIOTPEOUTEIh-
IpOU3BOIUTENBY. X
coJiepyKaHue, LeNH U
3ajJauu.

7.0

0.5

0.5

17

Tloozomosxa Kk meKkywemy KOHmpo.iio:

Opranuzauus

JIeSITeIbHOCTH

MPEIIPUSITHS B
obnacTu obecrieueHus

215

15

[oBTOpeHue MaTepuaa mo pasaeny
"OpraHu3anys AesTeIIbHOCTH MPEIIPUATHS B
obnacTu obecriedeHusl © KOHTPOJIS KadecTBa'
Ioozomoeka k ayoumopHvim 3anamuam:

6.1

1 KOHTPOJISI Ka4eCTBa
Tloncucrema KOHTPOIIS

Ka4yeCTBa KaK 4acCThb

7.5

0.5

[TpopaboTka JEeKIIH, BEIOJHEHUE U
MIOJITOTOBKA K 3amuTe 1ab. paboThl
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CHUCTEMbI YIIPABJICHUSA
Ka4€CTBOM IMPOAYKIIUHN
Ha npeAnpuiaTn, €€

Camocmoamenbroe uzyueHue
meopemuuecKo2o mamepuaia. I/I3yquHe
JONOJIHUTCIIBHOTO MaT€puasia 1o pasaciy

(yHKIH "Oprau3zanus AeSATeIFHOCTH MPESIIPUATHS B
6.2 Opraamuzanus ciryxo 7.5 0.5 - 1 - 6 - obmnacTu obecredeHus 1 KOHTPOIIS KadecTBa"
TEXHUYECKOIO Ilodzomoeka doknada, evicmynienus:
KOHTPOJIISL 1 3agaHue CBSI3aHO C YIIyOJCHHBIM N3yYCHUEM
YIIPaBIECHUS KAYECTBOM pa3/iesioB AUCIUIUINHBI U CAMOCTOSTEIbHBIM
Ha MPEANPUATHH, UX MIOMCKOM MaTEpHAJIOB ISl PACKPBITHS TEMBI
LENH U 3aJa4i. Bums JI0KJIana. MaTepuaibl BBIOJIHEHHOH paboThI
KOHTpOJIsL. MeToabl MIPEJCTABILIIOTCA B JICKTPOHHOM BHJIE WM B
KOHTPOJIS KauecTBa U (opMe pacriedaTaHHbIX MPE3EHTAHOHHBIX
CHoCO0BI UX ciaiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
peanu3aum. MIpeUIaraloTCs CIeyIoIe BApHAHTHI:
Juarpammsl McukaBel. H3yuenue mamepuanog 1umepamypHsix
Crartuctuueckue UCIOYHUKOG:
METO/IbI KOHTPOJIS [1], 110-300
kagecTBa. KapTer
KoHTpos. [lnarpamma
ITapeto. Aynut
Ka4ecTBa, ero
coJiepXKaHue.
6.3 Cuctema o0yJeHus, 6.5 0.5 - 1 - 5 -
MOTHUBALIUH U
CTUMYJIHPOBAHUS
MTOBBIIIICHHUS KAYECTBA.
Ok3ameH 36.0 - - - 0.5 - 335
Bcero 3a cemectp 144.0 8.0 - 8.0 0.5 92 335
Hroro 3a cemecTp 144.0 8.0 - 8.0 2 - 05 125.5

IIpumeuanue: Jlex — nexuuu; JIab — nabopatopHsie pabotsl; [1p — npaktuueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMM 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauBuIyanbHble KOHCYIBTAIUH 110 KYPCOBBIM IpoekTaM/padoram; I'K- rpymnoBsie KOHCYIbTalMU TO pa3ienaM
mucturuael; CP — camoctosarensHas padorta cryaenta; MKP — nnas konraktHas padota; TK — Texymmii kKoHTposb; [TA — mpomexyTouHas
aTTecranus
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3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Kauecmeo kak skonomuyeckas kamezopus u 00beKm cUucCmemHo20 anaiusa

1.1. [TonsTHE KauecTBA B KJIACCUUYECKOM IKOHOMHUUYECKON Teopuu. CoBpeMeHHas TPAKTOBKA
HOHATHUS «KauecTBO». OCHOBHBIE TeopuH KauecTBa. Ounocodus kayecta Jlemunra. CucTeMHBIN
KOMILIEKCHBIN MOAXO0/ K aHAMKU3y KadecTBa. COCTaBIISIONMINE AJIEMEHTBI CUCTEMBI 00eCIIeUeHUs
KauecTBa: Ka4eCTBO MPOAYKIHHU (paboT, yCcIyr), KAa4eCTBO MPOCKTHPOBAHUS, KAYECTBO PECYPCOB,
KauecTBO OM3HEC-TIPOIIECCOB, KAYECTBO CEpPBHCA.

1.2. KauecTBO M MpOLyKTOBas cTparerus npeaupuaTus. CBsa3b NOBBIILIEHUS Ka4eCTBa C
3P PEKTUBHOCTHIO IEATETBHOCTH MpeanpusaTis. KadyecTBo 1 KOHKYPEHTOCTIOCOOHOCTD MPOAYKIIUU
U IIPEANPUATHS.

1.3. OcHOBHBIE TpeOOBaHU K KauecTBY NPoAyKIMU. COBpeMEHHbIE KOHILIETILUN YIPaBICHUs
kauecTBOM. OnbIT ynpaBieHus kauecTBoM Ha npeanpusatusax CHIA, Snonun, EBponsl.

2. JKusnennwiu UUKT npoc)ykma (npouecca, DGCVDCCZ) U momdajibHoe ynpasjieHue Kavecmeom

2.1. ) Ku3HeHHbIH UMK NPOAYKLHMH: CYHIECTBYIOLIME OAX0Abl. POPMUpPOBAHUE MATPUIL]
YIpaBJICHUS )KU3HEHHBIM IIUKIIOM. [leTist kauecTBa. YpaBieHue nporneccom GopMUpPOBAHUS
KaueCcTBOM. beHUMAapKUHT Kak UHCTPYMEHT YIIPaBJIEHUs Kau€CTBOM Ha BCEX CTAUAX KU3HEHHOIO
LUKJIA.

2.2. OcHOBHBIE OHATHS KBaTUMeTpuu. M3mepenne kadectBa. KauecTBeHHBIE U
KOJINYECTBEHHBIE TTOKA3aTeNN MOTPEOUTEIbCKUX CBOMCTB MPOAYKLIUH, UX XapaKTEePUCTHKA.
[Tokazarenu kauecTBa, MX KiaccupuKkanus. MeTopl OLIEHKH U U3MEpPEHUs MoKa3aTeslel KauecTBa.
HopMmaTtuBHoe kauecTBo npoaykuuu. Konunennus kauectBa Taryuu. [InanupoBaHue kadecTsa U €ro
ATarbl

3. Cucmemul ynpasietus Kavecmeom

3.1. Llenu, 3a1aun ¥ YpOBHH CUCTEMBI yIpaBieHus kauecTBoM. OO1ue u crerupuyeckue
MPUHLIMIIBI MEHEDKMEHTa KauecTBa. DyHKIIMU ¥ METO/IbI YIIPABJICHUS KAYECTBOM U UX pealin3alus
Ha MpeIpUITHH.

3.2. Ctparerus ynpaieHHUsl Ka4eCTBOM, OCHOBaHHasi Ha MeXlyHapOIHbIX CTaHAapTax
kauectBa MICO. Konuenuus Bceodiero kauectsa TQM, ee conep:kaHue, IPUHIIUIIBI, METO/IbI,
0CcOOEHHOCTH U ycioBuUs puMeHeHus B Poccun. JIokyMeHTaIllMOHHOE 00ecTiedeHrne CUCTEMbI
yIpaBiIeHUS KaY€CTBOM.

4. Cmoumocmuas OUEHKa Kauecmea
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4.1. llena xauecTBa Kak HHTETpaJIbHBIN (PakTOp oOecreyeHns KayecTBa MpoayKIMH, Ipoliecca,
pecypca, mpoekta. OCHOBHBIE COCTABIISIOIINME YIEMEHTHI LICHBI KayecTBa. LleHa equHuIel kadyecTBa
(COOTHOIIEHNE KAauecTBa U 3aTpar). YHU(PHUKALINA U CTAaHAAPTU3ALNS KaK HHCTPYMEHT CHIKEHUS
LICHBI KaueCcTBa

4.2. [Ipumenenue pyHKIIMOHAIBHO-CTOMMOCTHOTO aHanu3a (PDCA) mist hopMupoBaHus myTen
CHW)KCHHUS 3aTpaT Ha KauecTBO. MeToasl @CA nipu yHUGUKALUY U CTAHIAPTU3AMNH PO TyKIIHH.

4.3. OueHka 3KOHOMUYECKOH 3(p(peKTUBHOCTH MOBBIIICHUS KayecTBa MPOIYKIHH (paboT, yciyr,
IPOLIECCOB, PECYPCOB). MeTOBI M TTOKa3aTeIH IKOHOMUYECKON 3()(h)EeKTHBHOCTH MOBBIILICHHS
KauecTBa.

5. Ilpasosoe obecneuenue u ZOCV()CZDCWIGGHHOQ pezyiuposarnue Kkadecmea

5.1. OcHoBHBIE TPeOOBaHMS K Ka4yeCcTBY MPOAYKIIMH, TPOEKTA, MpoIiecca, pecypcea.
CranpapTusanus npoayKiun (paboT, ycayr, MPOIECCOB), €€ EeH, 3a1a49H, TPHHIIUTIBI
opranuzanuu u coaepxkanue. Ceprudukanus, ee 1eiu, 3aJa4u, TPUHIMUIIBI OPTaHUu3allu1, ITAIlbI
MIPOBE/ICHMUSI.

5.2. MexnyHnapoaubie cranaaptsl kadectBa MCO-9000, ux conepkanue. Poccuiickue
rOCYJapCTBEHHBIC CTAHIAPThI, OTPACIICBBIC CTAHAAPTHI M CTAHIAPTHI IPEANPUATHI. Bus
CTaHIapTOB (OCHOBOMOJAraloINe, Ha MPOAYKIHIO, pabOoThI, YCIYTH, Ha MPOLIECCH], HA METO/IbI
aHaM3a, U3MEepPEeHU, KOHTPOJIS, UCTIBITAaHUI). YHUDHUKAIUS U cepTHPHUKAIUST KaK HHCTPYMEHTHI
OpraHu3ay o0ecreueHms KauyecTBa.

5.3. @3 «O texauveckoM peryaupoBanuny, @3 «O cranmapruzarum», O3 «O 3ammTe npas
noTpeduTeneii» u Ap. Kak OCHOBHBIE JOKYMEHTHI, PETYIHUPYIOIINE OTHOIICHUS MEXIY
MPOM3BOIUTENIEM U TOTPEOUTETIEM.

5.4. EBpornelickue 1 HallMOHAJIbHbIE IPEMUN U KOHKYPCHI 32 KQU€CTBO KaK OpraHu3alus
00paTHOM CBSA3U «IIOTPEOUTENB-TIPOU3BOIUTENBY. VX copepikaHue, LeNu U 3a/1auu.

6. Opeanuzauus oesimebHOCmU npednpuﬂmuﬂ 6 obacmu obecnevyenus u KOHmMpOJiA Kadecmeda

6.1. IToncncremMa KOHTPOIISL Ka4ecTBa KAaK 4aCTh CHCTEMBI YIIPABIICHHS KAYECTBOM MPOAYKIIUU
Ha MpeInpUiTUH, ee QYHKIUU

6.2. Opranuzanust cay0 TeXHHYECKOTO KOHTPOJIS U YIIPaBICHUS KQueCTBOM Ha MPEANPUSITHH,
UX IICJIM U 3a1a4H. BI/IJII)I KOHTPOJIA. MGTOJIBI KOHTPOJIA Ka4€CTBA U CIOCOOBI X pcainsanuu.
Huarpammsl UcrkaBbl. CTaTUCTUYECKHE METOABI KOHTPOJISI KauecTBa. KapThl KOHTPOJIS.
Huarpamma [lapeTo. AynuT kadecTBa, €ro cogaepxkaHue.
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6.3. Cuctema o0y4eHHs, MOTUBAIIMH U CTUMYJIHMPOBAHUS TIOBBIIICHUS KauecTBa.

3.3. TeMbl NPaKTHYECKUX 3aHATHH

1. KauecTBO Kak 5KOHOMUYECKasi KaTeropus U 00bEKT CUCTEMHOI'O aHalln3a;

2. )Ku3zHeHHbIN IUKI TPOYyKTa (Mpolecca, pecypca) U TOTaIbHOE YIIPaBICHUE KaueCTBOM;
3. Cucrtemsl yIipaBJIeHUSI KAYECTBOM;

4. CTOMMOCTHas OIlCHKa KayecTBa;

5. IIpaBoBoe obecrnieueHre U rocyapCTBEHHOE PEryIMPOBaHKE KauecTBa;

6. Opranu3zanus AesITeIbHOCTU MPEANPHUATHS B 00JIACTH 00SCIICUeHUsSI M KOHTPOJISl Ka4eCTBa;
7. ®OpMBI KOHTPOJISL.

3.4. Tembl 1a060paTOPHBIX padoT

HE MIPEAYCMOTPEHO

3.5 KoncyabTanuu

ok w

Ipynnoesvie koncyromayuu no paszoeaam oucyuniunst (I°K)

OO6cyxeHne mMaTepuanoB Mo Keiicam pasnena "KauecTBo kak 3KOHOMUYECKas: KaTEroOpHs
1 00BEKT CUCTEMHOTO aHayin3a"
OO6cyxeHne mMarepualioB 1o keiicam pazzaena "JKuszHeHHBIH UK MpoayKTa (mporiecca,
pecypca) U TOTalIbHOE YIPaBIIEHUE KaueCTBOM"
OO6cyxenne MaTepuanoB Mo keiicam pasaena "Cuctemsl yrpaBieHHs KadyecTBOM"
OO6cyxxnenne MaTepuaoB 1o kKeiicam pasjena "CTouMocTHas OlleHKa KauecTBa'"
Ob6cyxnenue MaTepuajgoB 1o kedicam pazgena "[IpaBoBoe obecneueHue
roCy/1apCTBEHHOE PEryJINpPOBaHUE KauecTBa"
OO6cyxeHrne MaTepuanoB Mo Keicam pazzaena "Opranuzanus JAeTeIbHOCTH MPeapHsITHS
B 00J1acTH 0OECTICUeHHS M KOHTPOJIs KauecTBa"
Texywuti konmpoas (TK)

KoHcynpranum HanpaBieHbl Ha NOJy4YE€HUE MHAWBUYATbHOTO 3aJaHMsl ISl BBIMOJIHEHUS
KOHTPOJIbHBIX MEpOINpUATHI 1o pa3zneny "KadecTBO kak SKOHOMMYECKas KaTEropus U
00BEKT CUCTEMHOI0 aHam3a"
KoHcynpTanuu HanpaBieHbl HA NOJyYEHUE MHAWBUIYAIBHOTO 3aaHMsl U1l BBIIIOJTHEHMS
KOHTPOJBHBIX MeponpuaTuil mo pasgeny "Ku3HeHHbII LUK HOpoaykTa (Impolecca,
pecypca) U TOTaJIbHOE yIpPaBICHUE KaueCTBOM"
KoHcynpranum HamnpaBieHbl Ha MOJy4YE€HUE MHAUBUAYAIBHOIO 33JaHUS AJI BBIOJHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3zeny "CUCTEMBI YIIPaBJIEHHs KaueCTBOM"
KoHcynpranum HamnpaBieHbl Ha NOJy4YE€HUE MHAWBHUYATBHOTO 3aJaHMsl 711 BBIMOJIHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 11O pa3neny "CTOMMOCTHAs OLlEHKa KauecTBa"
KoHncynpranum HanpaBieHbl Ha MOJy4YE€HUE MHAWBHUIYAbHOTO 3aJaHUsl 711 BBIMOIHEHUS
KOHTPOJIbHBIX MeponpusaTuii no pasaeny "lIpaBoBoe obecrieueHHe U TrocynapcTBEHHOE
peryiaupoBaHue KayecTna'"
KoHcynpTanuu HanpaBiaeHbl HA NOJYyYEHUE MHAWBHUIYAIBHOTO 3aaHMsl 7Sl BBIIOJIHEHUS
KOHTPOJIBHBIX MEpPONpPUATHN Mo pazfeny "OpraHuzanus IEATeIbHOCTH NPEIIPUATUS B
obmacTu obecrieueHust U KOHTPOJIS KauecTna"

3.6 TemaTuka KypcoBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI
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3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena

O1eHOYHOE CPEACTBO

3arutaHUpPOBAHHbBIC PE3YJIBTATHI OOYUYECHHUS IO TUCHUTLIINHE Konpr JTUCLUILIUHEI (B (T ¥ HAUMEHOBAHUE)
(B COOTBETCTBHH C pa3aesioM 1) WHIMKATOPOB | COOTBETCTBHH C 11.3.1)
1]2]3]4][5]6
3HaTth:
TEHJICHIIMH, MUPOBOMN M OTCUECTBEHHBIN OTBIT B 00J1aCTH TectupoBanue/MToroBoe
co3JlaHusl ¥ GYHKIIMOHUPOBAHUS CUCTEM YIPABJICHUS KAUeCTBOM | [ J-1nk-2 + TECTUPOBAHUE
HPOAYKUKH (IPOIECCOB, PECYPCOB) Hoxian/Kauecto u XI npoaykra
MOKa3aTeIu U KpuTepuu 3PpGHEeKTUBHOCTH PYHKIIMOHUPOBAHUS TectupoBanue/Mtorosoe
COBPEMEHHBIX CUCTEM YIIPABJICHUS KaueCTBOM Ha -1k + TECTUPOBaHUE
OTEYECTBEHHBIX U 3apyOCKHBIX MPEATPUATHUIX Toxna/Kavectso u KIT mpoaykra
METO/IbI IIPOBEACHUSI CTOMMOCTHOM OIICHKU KayeCcTBa TecrupoBanue/Mtorosoe
TECTUPOBAHUE
NI-4rmc2 + KonTponbHas pa6ota/CUcTeMbl
YIPABJICHHS KAYECTBOM U €€
CTOMMOCTHAsI OIIEHKa
MOKA3aTeNN U METOJUKH aHaJIU3a U OLEHKH KayecTBa MIPOIYyKIUU TectupoBanue/Mrorosoe
(IporteccoB, pecypcoB) TECTUPOBAHUE
-2 + KonTtponbHas pabora/Cuctembl
yIpaBJIEHUS KAUECTBOM U €€
CTOMMOCTHAsI OLIEHKa
YMersn:
CaMOCTOATENIbHO Pab0TaTh C HAYYHOTEXHUYECKON, HOPMAaTHBHO- TectupoBanue/lToroBoe
MPaBOBOM M CTAaTUCTUYECKOMN TOKYMEHTAllUel Ha OCHOBE TECTUPOBAHUE
WCIIOJTH30BaHUSI COBPEMEHHBIX TEXHUYECKUX CPENICTB U WJT-Lnk-2 + Konrpomssas paGora/TIpasosoe
MH(OPMAIIMOHHBIX TEXHOJIOTUI 0GeCIICUCHIE KAUCCTRA
MIPOBOJIUTH CTOUMOCTHYIO OIIEHKY Ka4eCTBa Kontponbnas padota/Cuctemsl
N -4rik-2 + yIIpaBIECHKS Ka4€CTBOM U €€

CTOMMOCTHAas OIICHKAa
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CaMOCTOSITENIbHO PabOTaTh ¢ HAYYHOTEXHUYECKOM, HOPMATUBHO-
IIPAaBOBOM M CTATUCTUYECKOM JTOKYMEHTAllUEeH Ha OCHOBE
UCIIOJIb30BAaHUSI COBPEMEHHBIX TEXHUYECKUX CPEICTB U
MH(POPMAIMOHHBIX TEXHOJIOTHI

NJI-4nk-2

TectupoBanue/lToroBoe
TECTUPOBAHUE
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
7 cemecTp

Dopma peanmzanuu: KoMrboTepHOE 3a/1aHHE
1. I[TpaBoBoe obecnieuenue kadectBa (KonTpoiapHas padboTa)

Dopma peanuzaruu: [lncbemennas padota
1. Utorosoe TectupoBanue (TectupoBanue)
2. KauectBo u XKII mpoxykra ([Joxmnam)

Dopma peanmszanuu: CmemanHas Gopma
1. CucreMsl ynpaBieHusi Ka4eCTBOM U ee cTouMocTHas onieHka (KonTtponbHas paboTa)

banmibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SABIISETCS NPUIOKEHUEM A.

4.2 IlpoMe:xyTOUYHasl aTTECTALUSA 110 AUCHHUILJIMHE

Oxzamen (Cemecmp Ne7)
Onenka ompenensercs B cooTBeTCTBUM C [lonokeHuem o OayibHO-PEHTHMHIOBOM cHUCTeME AJIs
ctynentoB HUY «MDW» Ha ocHOBaHMHM CEMECTPOBOM M 3K3aMEHAIIMOHHOM COCTABIIAIOIINX

B nunmnoMm BeICTaBIsIETCS OICHKA 32 7 CEMCCTD.

Ipumeyanue: OneHOYHBIE MAaTEPUAIBI 110 TUCIUILIMHE IPUBECHBI B (DOHIE OLEHOYHBIX
matepuanos OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHbI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Enoxos, A. M. Ynpapnenue kauecTBoM : yueOHoe ocodue it By30B / A. M. Enoxos, 3amanno-
VYpanbCckuil HH-T SKOHOMMKH U TIpaBa . — 2-€ u3/[1., nepepad. u pon . — Mocksa : UTHOPA-M, 2022 .
— 334 c. — (Bricuuee ob6pa3oBanue . bakanaspuar) . - Ha turt. i1.: [Ipusep konkypca "Jlydmee
yueOHoe uznanue no MmeHemkmMeHTy" . - ISBN 978-5-16-010389-1 .;

2. AnexcaxuHa, JI. 1. Opranusanusi CHCTEMbI YIIPaBJIEHUsI YKOHOMUKON KayecTBa Ha MPEIIPUITHH
: yuebHOe mocobue 1o Kypey "YnpapineHue kauectBoM'" 1o HanpasieHuto "Menemkment" / JI. U.
Anekcaxuna, Mock. snepr. ua-T (MOU TV) . — M. : U3znatensckuit tom MOU, 2009 . — 32 c. -
ISBN 978-5-383-00314-5 .

http://elib.mpei.ru/elib/view.php?id=275;

3. BopoBa E. A., Jlexxenuna JI. A.- "OxoHoMuka. Ynpasinenue kauectsoM", M3naTenbeTBo:
"MYBuHT", Mockgsa, 2019 - (140 c.)

https://e.lanbook.com/book/154111.

5.2 JIunieH3M0HHOE ¥ CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecneyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHium.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -

http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. HauuoHabHasi 3JIeKTPOHHAs1 0ubmoreka - https://rusneb.ru/

5. Daexkrponnasi oudauoreka MOU (36 MDMN) - http://elib.mpei.ru/login.php

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomenieHust Homep ayauropun, OcHamnenue
HAaNMMECHOBaAHUEC
VYuebnsie ayauropuu s | K-520, Aynutopust nis Kpecyo pabouee, mapTa co CKaMbeH, CTOJ
MIPOBEACHUS JICKIIMOHHBIX MIPOBEICHUS MpenoiaBaTelis, CTyJl, TpuOyHa, BelaiKa
3aHATUHN U TEKYILETO MHTEPAKTUBHBIX JUTSL OJIEXK b, JOCKA MEJIOBAs,
KOHTPOJIA 3aHATHN Kadeaps KOMITBIOTEPHAs CETh C BBIXOJOM B
MDOII HNHTtepHeT, MyIbTUMEIUUHBINA TPOEKTOP,

9KpaH, KOHJUIIMOHEP, MEJ, MapKep, CTHIIYC

Y4eOHble ayAUTOpUU IS
MIPOBEICHUS
MPaKTUYECKHUX 3aHATHH,
KP u KI1

K-520, Aynuropus s
MIPOBEICHUS
WHTEPAKTHUBHBIX
3aHATHH Kadeaper
MDOII

Kpeciio pabouee, mapTa co ckambeil, CTol
npenojasaress, CTyl, TpuOyHa, Belajika
JUTSL OICKIBI, IOCKA MEJIOBas,
KOMITbIOTEPHAs CETh C BBIXOJOM B
WNuTepHer, MynbTUMEAUMHBIN POESKTOP,
9KpaH, KOHIUIIMOHED, MEJI, MapKep, CTUITYC

Y4eOHble ayAUTOpUU IS

K-520, Aynuropus s

Kpeciio pabouee, mapTa co ckambeil, CToI

IIPOBEICHUS IIPOBEICHUS npenojasaress, CTyl, TpuOyHa, Belajika
IIPOMEXKYTOUHOM UHTEPAaKTUBHbIX JUISL OEKIBI, JOCKA MEJIOBAs,
aTTecTauuu 3aHATHH Kadeapel KOMITBIOTEPHAs CETh C BBIXOJOM B
MDOII HHTtepHeT, MyIbTUMEIUUHBIN IIPOEKTOP,
JKpaH, KOHJUIMOHED, MEJI, MapKep, CTUITYC
ITomemenus nus HTB-303, CTOJI KOMIIBIOTEPHBIH, CTYJI, CTOJI
CaMOCTOSITETbHOMN KommbrorepHblit MHUCBMEHHBIN, BENTAIKa JIUIST OJIEKIbI,
paboThI YUTAJIBHBIN 3all KOMIIBIOTEPHAs! CETh C BBIXOAOM B

HHTepHeT, KOMIIBIOTEDP EPCOHAIBHBIN,
IIPUHTEP, KOHIULUOHED

TTomemenust misa
KOHCYJIbTUPOBAHUS

K-520, Aynutopust s
MIPOBEICHUS
WHTEPAKTUBHBIX
3aHATUN Kadeapsl
MDOII

Kpecio pabouee, mapra co CKaMbei, CTOJI
npernoiaBaTens, CTyi, TpuOyHa, Belaaka
JUIS OAEKIBI, JOCKA MEJIOBAs,
KOMIIBIOTEPHAs! CETh C BBIXOAOM B
HHTepHeT, MyIbTUMEIUUHBINA TPOEKTOP,
JKpaH, KOHJUIIMOHED, MEII, MapKeEP, CTUILYC

ITomemenus s
XpaHeHHUs 000pyIOBaHUS
1 y4eOHOTO MHBEHTaps

K-521/2, Cknan
kadeapet BUT

mkad, X03iCTBEHHBI HHBEHTAPb,
3anaCHbIE KOMIUIEKTYIOIIUE ISt
000pyI0BaHUS
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

DKOHOMHUYECKHE OCHOBBI YIYUIICHUA Ka4CCTBa

(Ha3BaHME AUCIMILIMHBI)
7 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONIPUSITHI TEKYIIIET0 KOHTPOJISI YCIE€BAEMOCTH MO THCIUILTHHE:
KM-1 KaugectBo u XII npoaykra ([{oxmnam)

KM-2 Cucrembl yrpaBieHHs KA4eCTBOM M €€ CToUMOCTHas orieHka (KontponbHas pabora)
KM-3 TIlpaBoBoe obecnieuenre kadectBa (KonTponasHas padbora)

KM-4 Hrorosoe tectupoBanue (TectupoBanue)

Bujx npome:xyTo4HOI aTTecTalMu — JK3aMeH.

WNunexe KM- | KM- | KM- | KM-
Howmep KM: 1 2 3 4

pasnena Paspien AuCIpnIHHs! Henens | 6 | 10 | 12 | 15

KM:

KadecTBO Kak SJKOHOMHUYECCKAsI KaTeropusda u 00BEKT
CHUCTCMHOI'O aHaJIn3a

[ToHsTHE KauecTBa B KIACCUYECKON IKOHOMHYECKON TEOPUHU.
CoBpeMeHHas TPaKTOBKA IOHATHA «KauecTBO». OCHOBHbBIE
Teopun KauectBa. Punocodus kavecrsa Jlemunra.
CHcTeMHBINM KOMITJIEKCHBIN TOXO0/ K aHAJIN3Y KayeCcTBa.
CocraBisitolye 3J1eMEHThI CUCTEMBI 00€CIIEUEHH S KaueCTBa:
Ka4ecTBO MPOAYKLUH (paboT, yCIIyT), KauecTBO
IIPOEKTUPOBAHMUS, KAUECTBO PECYPCOB, KAUYECTBO OU3HEC-
IIPOLIECCOB, KAYECTBO CEPBUCA.

11

KauecTBo u npoaykroBas ctparerus npeanpusitusi. CBa3b
MOBBIIIEHUS KauecTBa ¢ 3(PPEKTUBHOCTHIO AEATETLHOCTH
npennpusaTus. KauecTBo 1 KOHKypeHTOCTIOCOOHOCTh
IPOAYKIMH U IPEIIPUSITHS.

1.2

OcHoBHbIE TPeOOBaHUS K KQUE€CTBY MPOAYKLIHH.
CoBpeMeHHbIE KOHIIETIIIUN YIIPaBICHUS KauecTBOM. OnbIT
ynpasieHus kauecTBoM Ha npeanpuarusax CLHA, SAnonuu,
EBpornsl.

13

2 JKuzneHHbIH UK IpoayKTa (TIpolecca, pecypca) U
TOTAJILHOE YNPABIEHUE KaU€CTBOM

JKv3HEeHHBII IUKI IPOAYKINH: CYIIECTBYIOLINE TOAXO/IbI.
PopMHUpOBaHKE MATPULL YIIPABICHUS )KU3HEHHBIM [IUKJIOM.
2.1 [Tetns xauecTBa. YnpasieHue npoueccoM GopMUPOBAHUS + +
Ka4yeCcTBOM. beHUMAapKUHT KaKk HHCTPYMEHT YIIPaBJICHUS
KaueCTBOM Ha BCEX CTAAMIX KU3HEHHOI'O LIUKJIA.

OCHOBHBIE TOHATHS KBaTUMETpUHU. MI3MepeHne kadecTna.
KauecTBeHHBIE M KOTUYECTBEHHEIEC TOKA3aTEIIH
MOTPEOUTETHCKUX CBOMCTB MPOAYKIIMH, UX XapaKTEPUCTUKA.
[Tokazarenu kauecTBa, UX KiIaccHPpUKaIUsi. MeToabl OLIEHKH
Y U3MEpEHHUs MoKa3aTenel kauecTBa. HopMatuBHOE KauecTBO
nponykuun. Konnenmus kayectBa Taryuu. [lnannpoBanue

2.2
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KadyeCcTBa U €ro 3TaIlbl

CucreMsl YIpaBJICHUA Ka4CCTBOM

3.1

Lleny, 3a1a41 M YpOBHU CUCTEMBI YIIPABJICHUS KAYECTBOM.
O6ume u cienupuvecKkre MPUHIMUITBE MEHEKMEHTA
kadecTBa. OyHKIUYU U METOIBI YIIPABICHNS KAUECTBOM U HX
peau3anys Ha MPEANPHUITHH.

3.2

Crtparerus yrnpaBJIeHHs] KAYECTBOM, OCHOBaHHAs Ha
Mexaynapoansix ctangaprax kauectsa MCO. Konuenmus
BceoOmiero kauectsa TQM, ee comepikaHue, MPUHIINAIIBI,
METOJTbI, 0COOCHHOCTH ¥ YCIIOBUS IpUMEHeHus B Poccun.
JlokyMeHTaIIMOHHOE 00CCIICYCHHIE CUCTEMBI YIIPABJICHHS
Ka4eCTBOM.

CrouMocTHas OLICHKa Ka4€CTBa

4.1

[lena kauecTBa Kak HHTETPATIbHBIN (HaKTOp oOecreueHus
KayecTBa IPOJYKIUH, Ipoliecca, pecypca, IpoeKTa.
OcHOBHBIE COCTaBJISIONINE 3JIEMEHTHI IIeHbI KadecTBa. L{eHa
SIMHHMIIBI Ka4ecTBa (COOTHOIIICHUE Ka4eCTBa U 3aTpar).
YHuudukanus v cTaHAapTH3AUSI KaK HHCTPYMEHT CHHKEHUS
IICHBI KAYECTBA

4.2

[TpumeHeHne QYHKITMOHATBLHO-CTOMMOCTHOTO aHAIH3a
(®CA) nna popmupoBaHus MyTeil CHUKEHUS 3aTpaT Ha
kauecTBo. Metoapl @CA nipu yHUPUKALIUU U
CTaHIAPTHU3AIUH ITPOTYKIIUH.

4.3

OrneHka SKOHOMUYECKOH 3(()EKTUBHOCTH TOBBILICHUS
Ka4yecTBa MPOIyKIMHU (paboT, ycIayr, MPOLECCOB, PECYPCOB).
MeTto/1bl ¥ TTOKa3aTeNn SKOHOMUYECKOH 3(pPexTHBHOCTH
MOBBIIIIEHUS KAUeCTBA.

[IpaBoBOE OOEcCIIeUeHHE U FOCYAaPCTBEHHOE PErYIMPOBAHNE
Ka4yecTBa

5.1

OcHoBHbIE TpeOOBaHUS K KaU€CTBY MPOAYKILIUHU, IPOEKTA,
npoiiecca, pecypca. CTangapTi3anus NpoAyKuuu (pador,
YCIIyT, IPOLIECCOB), €€ LIEJH, 3a/1a4M, IPUHIIUIIBI
opranu3zainuu u cogepxxanue. Ceprudukanus, ee ey,
3a/1a4¥, IPUHIIUIIBI OPraHU3alMH, ATAlbl IPOBEACHHUSL.

5.2

Mesxynaponnsie cranaaptel kadectsa M1CO-9000, nx
cozxepxkanue. Poccuiickue rocy1apCTBEHHbIE CTAHIAPTHI,
oTpacjeBble CTaHAAPTHI M CTAHIAPThI MpeAnpusTHii. Buab
CTaH/apTOB (OCHOBOMOJArarolue, Ha IPOAYKIINIO, paboThI,
yCIIyTH, Ha MPOLIECCHI, HA METO/IbI aHAIN3a, U3MEPEHUH,
KOHTPOJISI, UCIIBITaHUM). YHU(UKaus U cepTudukanus Kaxk
UHCTPYMEHTHI OpraHu3aly o0ecreyeHns KayecTBa.

5.3

@3 «O TexHu4YeCcKoM perynupoBanuny, O3 «O

cranaapTuzanuny, ©3 «O 3amuTe npaB noTpedUTENEH» U Jp.

KaK OCHOBHBIC JOKYMCHTBI, PETYJIMPYIOIIUC OTHOIICHUA
MCKAY MPONU3BOAUTCIICM U HOTpC6I/ITCJ'ICM.

5.4

EBponeiickne v HalMOHAIBbHBIE IPEMUN U KOHKYPCHI 32
Ka4eCTBO KaK OpraHu3anus oOpaTHON CBS3U «IIOTPEOUTENb-
npou3BoauTeNby. VX conepxanue, ey U 3a1a4H.
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OpraHu3zalys 1esiTeIbHOCTH MPEANPUSTHS B 00J1aCTH
o0ecreyeHns U KOHTPOJIs KayecTBa

6.1

HOI[CI/ICTCMa KOHTPOJIAI KaY€CTBA KaK YaCTh CUCTCMbI
YIpaBJICHUA KaUCCTBOM IMMPOAYKIMU HA NPCANIPUATUH, CC

byHKIUA

6.2

Opranuzanus ciry>k0 TeXHUYECKOTO KOHTPOJISL U yIIPABICHHS
Ka4eCTBOM Ha MPEANPUITUHN, UX LIEeIH U 3aaa4u. Buabl
KOHTpOJIsl. MeTo1bl KOHTPOJISI Ka4eCTBa U CIIOCOOBI UX
peanuzauuu. luarpammsl Mcukasel. CTaTuCTHUECKHE
METO/BI KOHTPOJIA KadecTBa. KapTel kKoHTposIs. luarpamma
[TapeTo. Ayaut kadecTBa, €ro coJepKaHue.

6.3

Cucrema 00y4yeHHsI, MOTUBAIIMH U CTUMYJIHUPOBAHUS
HOBBIIICHUS KAYECTBA.

Bec KM, %:

20

25

25

30

21




