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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. PTIK-1 CriocoGeH ocymecTBIATh (PYyHKIITMOHAIIBHOE PYKOBOJICTBO PaOOTHUKAMU OT/iesIa
TEXHUYECKOTO KOHTPOJIS KaueCcTBa MPOAYKIIUU
N/I-1 JlemoHCTpUpyeT 3HAHKE OCHOBHBIX IPUHIMIIOB MJIAHUPOBAHUS MPOU3BOJICTBEHHOMN
JIEATEIbHOCTH CTPYKTYPHOTO MOIPA3ACICHUS U OTACIbHBIX COTPYIHUKOB, a TAKKE
orpeziesieHUs] YUCICHHOCTH pabOTHUKOB, HEOOXOIUMBIX JIJISl BBIOJIHEHUS TPYA0BBIX
byHKIMI
NJ1-4 Ananu3upyer opraHU3al[MOHHO-YIIPABIEHYECKOE U YKOHOMUYECKOE COCTOSIHUE
XO03SHCTBYIOILEro CyOBbeKTa

N BKJIFOYACT:
AJIS TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH

Dopma peanuzanuu: KoMnpoTepHOE 3a/1aHIE
1. [TpaBoBoe obecnieuenue kadectBa (KonTpoiapHas padboTa)

Dopma peanuzaruu: [lucemennas pabota
1. UtoroBoe TectupoBanue (TectupoBanue)
2. KauectBo u XL npoxaykra ([loxnan)

®opma peanuzaruu: CmemanHas popma
1. CucteMmsl ynpaBieHUs1 KAUeCTBOM U ee cTouMocTHas oneHka (KontponbHas pabora)

BPC nucuuminHbl

7 ceMecTp

Beca KOHTPOJIBHBIX MEPONIPUATHI, %o

Nunekc KM- | KM- | KM- | KM-

Paznen mucnumianHe! KM: 1 2 3 4

Cpox KM: 6 10 12 15

KauecTBO Kak 3KOHOMUYECKAS KaTeropusda u 00BEKT CHCTEMHOI'0
aHaJIn3a

[ToHsiTHE KadyecTBa B KIACCUYECKON IKOHOMHYECKON TEOPHH.
CoBpeMeHHas TPaKTOBKA MOHATUS «KauyeCTBO». OCHOBHBIE TEOPHUH
kadyectBa. Puiocodus kauectBa [lemunra. CucTeMHBIH
KOMIUIEKCHBIN MOAXO0/ K aHaJIn3y KadyecTBa. COCTaBIISIONINE + +
AJIEMEHTBI CUCTEMbI 00€CTICUEeHHs KauecTBa: KayeCTBO MPOAYKIIHH
(pabor, yciyr), KauecTBO MPOEKTUPOBAHMS, KA4€CTBO PECYPCOB,
Ka4ecTBO OM3HEC-TIPOIECCOB, KAYECTBO CEPBUCA.

KauecTBo u npoaykroBas ctparerus npeanpusatus. Ceas3b
MOBBILICHUS KauecTBa ¢ 3(EKTUBHOCTHIO AESITETbHOCTU + +
npeanpusTis. KauecTBo 1 KOHKYPEHTOCIIOCOOHOCTh MPOAYKIIUH U




MPEITPUITHSL.

OcHoBHbIe TpeOOBaHUS K KauecTBY npoayKuuu. CoBpeMeHHbIe
KOHILICTIIIMK YIIpaBjieHUs: kKauecTBOM. ONBIT yIpaBieHUsI KaueCTBOM
Ha npennpustusax CIIA, SAnonuu, EBporsbl.

JKuzneHHbIM UK NpoayKTa (polecca, pecypca) U TOTalIbHOE
YIPaBJICHHE KAYECTBOM

JKv3HEeHHBIN UK IPOLYKIUH: CYILIECTBYIOLIUE TOAXOIBI.
PopMHUpOBaHUE MATPULL YIIPABICHUS )KU3HEHHBIM LIMKIOM. [leris
KadyecTBa. YIIpaBieHHe mporeccoM (OpMUPOBaHHS Kaue€CTBOM.
beHuMapKuHI KaKk MHCTPYMEHT YIIPABIECHUs Ka4eCTBOM Ha BCEX
CTaIUsAX )KU3HEHHOTO LIMKJIA.

OcHoBHbIE TOHATHUS KBaIUMETpun. 3mepeHue kayecTna.
KauecTBeHHbBIE 1 KOTMYECTBEHHBIE ITOKA3aTENU MOTPEOUTEIHCKUX
CBOWCTB IPOAYKIMH, UX XapakTepucTuka. [lokasarenu kauecTBa, ux
KJaccudukanus. MeToapl OLIEHKH U U3MEPEHHs ToKa3aTeneit
kauecTBa. HopMaruBHOe kauecTBO npoaykuuu. Konuenmus kauectBa
Taryuu. [nannpoBanue kauecTBa M €ro 3Tanbl

Cucremsbl YHpaBJICHUA Kau€CTBOM

[lenu, 3agaun ¥ ypOBHHU CUCTEMBI yIpaBiieHUs KauecTBoM. Oo1ue u
cneurduyeckre NPUHIMIBI MEHEKMEHTa KauecTBa. OyHKIUU U
METO/IbI YIIPABJICHNS KAYECTBOM M MX pealn3alys Ha NPEAIPUITHH.

Crparerus ynpaBlIeHUs] KA4ECTBOM, OCHOBAHHAsI HA
Mexnynapoansix ctangaprax kaudecrsa MCO. Konuenmus
BceoOmIero kauectsa TQM, ee conepkanue, IPUHIUIIBI, METOIbI,
0COOEHHOCTH U yCJIOoBUS IpuMeHeHus B Poccun. JlokymeHTalimoHHoe
o0ecreyeHrne CUCTEMbI YIPABICHHS Ka4eCTBOM.

CTonMOCTHAs OIlEHKA KaYyeCTBa

[lena xauecTBa Kak MHTETPAJIbHBIN (pakTOp oOecreueHus: KauecTna
IPOAYKIIMH, IIpoLecca, pecypcea, mpoekra. OCHOBHBIE COCTaBIISIOLINE
AJIEMEHTHI LIeHbI KauecTBa. LleHa equHuIbI KayecTBa (COOTHOLLIEHUE
Ka4yecTBa M 3aTpar). Y HUPUKALMS U CTAaHJapTH3aMs KaK
WHCTPYMEHT CHUKEHUS IIeHbl KauecTBa

[Tpumenenue pyHKIMOHATBLHO-cTOMMOCTHOTO aHanu3a (PCA) ms
(dbopmMHpoBaHUs yTeH CHIDKEHUS 3aTpaT Ha KadecTBO. Metonsl PCA
npy YHUQUKAIIH U CTAHAAPTH3AIMHA TPOTYKITHH.

Ornenka sKOHOMUYeCcKOoi 3(h(HEeKTUBHOCTH TOBBIIIICHUS KauecTBa
npoayKiuu (padboT, ycayr, MPOIecCoB, pecypcoB). MeTo bl
MOKAa3aTeIN SKOHOMHYECKOH 2 PEKTUBHOCTH MOBBIIICHHS Ka4eCTBA.

[IpaBoBOE OOecIieueH e U FOCYAaPCTBEHHOE PEryINPOBaHNE
Ka4yecTBa

OcHoBHBIE TPeOOBaHUS K Ka4eCTBY IMPOIYKIINH, TIPOCKTA, IPoIlecca,
pecypca. CrangapTusanus NpoayKiuu (paboT, yclyr, IpoIeccoB), ee
e, 3agadu, IpUHOUIIBI OPraHu3aluu U COACPIKaHUC.
Ceptudukanus, ee 1eiu, 3a/1a4u, IPUHIUIBI OPTaHU3AIHH, YTAITbI
NIPOBEAECHMUA.

MexnyHnapoanslie crangaptsl kauectsa MCO-9000, nx conepxaHue.
Pocculickue rocy1apcTBEHHbBIE CTaHAAPTHI, OTPACIIEBbIE CTAHIAPTHI U
CTaHJApPTHI NPeANPUATUNA. Buibl cTaH1apTOB (OCHOBOIIOJIATAIOLITHE,
Ha NPOJYKLIUIO, pabOThl, YCIIyTH, Ha IIPOLIECCHI, HA METObI aHAJIN3a,
U3MEpEHUI, KOHTPOJIs,, UCHIBITAaHUH). YHUHKAIMS U cepTUdUKanus




KaK HHCTPYMCHTEI OpraHu3anuu o0OecIieyeHns KayecTna.

@3 «O TexHuyeckom perynupoBanuny, @3 «O cTaHIapTU3ALUNY,
@3 «O 3amuTe paB MOTpEOUTENEH» U AP. KAK OCHOBHBIE
JOKYMEHTBI, PETyJIUPYIOIINE OTHOIICHUS MEX1y MPOU3BOAUTEIIEM U
OTPEOUTETIEM.

EBporeiickne 1 HamOHAIBHBIE TPEMUH U KOHKYPCHI 32 Ka4eCTBO KaK
opranu3zaiysi 0OpaTHOH CBSA3H «IIOTPEOUTENb-TTPOU3BOAUTENBY. X
COZIeprKaHMe, LIENIU 1 3aIa4H.

OpFaHI/I3aHI/IH JACATCIBHOCTH IIPCAIIPUATHA B obnactu o0ecrieueHus U
KOHTPOJIA Ka4CCTBa

[Toncucrema KOHTPOJIA Ka4eCTBA KaK 4aCcTh CUCTEMBI YIIPaBJICHHUS
Ka4eCTBOM MPOAYKIMHU HA NPEANPHUITHH, €€ QYHKIIUU

Opranuzanus cayk0 TEXHUUYECKOTO KOHTPOJIS U yIIPaBICHUS
KaueCTBOM Ha MPEANPUITHH, UX LEIU U 3a7a4i. BUIbI KOHTPOJIS.
MeTo 161 KOHTPOJISI KauecTBa U CIOCOOBI MX peaau3aluu.
Huarpammsl UcukaBbl. CTaTUCTUYECKHE METOBI KOHTPOJIS
kauectBa. Kaptel konTposs. uarpamma [lapero. Ayaut kauectsa,
€ro CoJIep’KaHue.

Cucrema O6y‘IeHI/I$I, MOTHUBAIIUU U CTUMYJIMPOBAHUS ITOBBIIICHUA
KadecCTBa.

Bec KM:

20

25

25

30

$O6m1as yacts//IJ1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
PTIK-1 N-1prk-1  demoncTpupyet | 3HaTh: KauectBo u XK1 npoaykra (Hoxnan)
3HaHUE OCHOBHBIX | MTOKa3aTeIN U KPUTEPUU [IpaBoBoe obOecnieuenue kayectBa (KonTponbHas pabora)
NPHUHIAIIOB TUIAHUPOBaHUSA | () (HEKTHBHOCTH Hrorosoe TectupoBanue (TectupoBanue)
MIPOU3BOJICTBEHHON (G YHKIIMOHUPOBAHUS
JeSATeTbHOCTH COBPEMEHHBIX CUCTEM
CTPYKTYpPHOTO yIpaBJICHHS Ka4eCTBOM Ha
noJipa3/iesieHus U | OTCYECTBCHHBIX U
OTJICIbHBIX COTPYTHUKOB, a | 3apyOekKHBIX MPEANPUATUIX
TaKKe ompeeseHus | TeHICHIIUU, MUPOBOM U
YUCIEHHOCTH pPAa0OTHUKOB, | OTE€UECTBEHHBIN OMBIT B
HEO0OXOMMBIX JUtst | 00J1acTH CO3/1aHus U
BBITIOJTHEHUS TPYAOBBIX | GYHKIIMOHUPOBAHUS CUCTEM
byHKIUI yIpaBJIeHUS] KaueCTBOM

MPOYKITNH (ITPOLIECCOB,
pecypcoB)

YMeTs:

CaMOCTOSITENILHO paboTaTh C
HayYHOTEXHUYECKOMH,
HOPMaTUBHO-TIPABOBOU U
CTaTUCTHUYECKOU
JIOKYMEHTaIMel Ha OCHOBE
UCIIOJIb30BAHUS
COBPEMEHHBIX TEXHHYECKHIX
CPEICTB U
MH(OPMALIMOHHBIX




TEXHOJIOTUN

PIIK-1

N I-4prik-1 AHanuupyer
OpraHu3aIMOHHO-
YIIPABIEHYECKOE u

HPKOHOMUYECKOE COCTOSIHUE
XO03SIUCTBYIOIIETrO CyOBhEKTa

3HaTh:

II0KAa3aTeIN U METOJUKU
aHaJlM3a U OIICHKH KauecTBa
MPOAYKIHH (IIPOIIECCOB,
pecypcoB)

METO/Ibl IPOBEICHUS
CTOMMOCTHOM OLIEHKH
KauecTBa

YMeTs:

CaMOCTOSITENTLHO PabOTaTh C
HayYHOTEXHUYECKOMH,
HOPMaTUBHO-IIPABOBOU U
CTaTHUCTUYECKOU
JIOKYMEHTalMe Ha OCHOBE
WCIIOJIb30BaHUS
COBPEMEHHBIX TEXHUYECKUX
CPEICTB U
MH(OPMALIMOHHBIX
TEXHOJIOTUI

MIPOBOJUTH CTOMMOCTHYIO
OLICHKY KayecTBa

Cuctembl yrpaBlicHHs Ka4eCTBOM U €€ cTouMOocTHast onieHka (KoHTposbHas
pabota)
Hrorosoe tectupoBanue (TectrupoBanue)




11. Cooeporcanue oyenounvix cpeocme. Illlkana u kpumepuu oyenueanus
KM-1. Kauectso u K1 npoaykra

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJIBLHOTO MeponpusaTHs: J{okias

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa npoBeaeHnsi KOHTPOJbLHOT0 Meponpusitusi: [1oaroroBka 10KJIa0B MO TEMATUKE

KpaTkoe conep:kanue 3a1aHusi:
[ToaroTOBUTH TOKJIAA-PACcCyKICHHUE 110 TEMATHKE:

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3HaTh: MOKa3aTeau U KpUTEpUu 1.0OmnbIT ynpasieHus: Ka4eCcTBOM B S1OHUM.
3¢ (eKTUBHOCTH 2.0nsIT ynpasiieHus1 KayecTBOM B EBpornelickux
(YHKIIMOHUPOBAHUSI COBPEMEHHBIX CTpaHax.

CUCTEM YIIPaBJICHUSA KayeCTBOM Ha
OTEYECTBEHHBIX U  3apyOEKHBIX

OPENPUATHIX
3HaTh: TEHJACHIUH, MHUPOBOH U 1.0OnbIT ynpasnenus kadectsoM B CIIIA
OTEYECTBEHHbIII ONBIT B 00JacTH 2.0npeznenenue nokasarenei Ka4ecTsa MpOLyKIUH.

co3gaHusl U (PYHKIMOHUPOBAHUS
CHCTEM YIPABJICHUS KA4eCTBOM
MIPOIYKIIUH (IIPOIIECCOB, PECYPCOB)

Onucanue MKAJbI OIICHUBAHUSA:

Ouyenka: 5
Huosienuii nopoe sévinonnenus 3adanus 6 npoyermax: 10
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIH 3aJaHue
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opoIo" BICTaBISETCS €CITN
OOJIBIIIMHCTBO BOIPOCOB PACKPBITO. BBIOPAHO BEPHOE HANPABJICHUE JJIS pelIeHUs 3a/1a4

Oyenka: 3
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yJIoBIeTBOPUTENBHO" BBICTABIISETCS
€CIIH 3a/IaHue MMPEUMYILIECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu 8vinoineHus sHanus: OTeHKa "HeyI0BISTBOPUTENLHO" BEICTABIISCTCS
€CJIN 33JIaHUE BBITOJIHEHO HEBEPHO HJTU MIPEUMYIIECTBEHHO HE BBITIOJTHEHO

KM-2. Cucrembl ynpaBJjieHUs1 KA4eCTBOM U €¢ CTOMMOCTHAs OLEHKA

®opmbl peanusanun: Cmenrannas Gopma

Tun kouTpoabHOro Meponpusitusi: KontponsHas padora

Bec konTposbHOro meponpusitusi B BPC: 25

IIpoueaypa npoBeeHHsi KOHTPOJIBLHOr0 Meponpusitus: [luceMenHas padora 1o reMam.




Kpartkoe cogep:xkanue 3aiaHuA:
PackphITh MpeoKeHHYI0 TEMY.

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HaTh: METO/bI IIPOBEICHUS 1.0co0eHHOCTH cUCTEMBI YIIPaBIEHUS KA4ECTBOM B
CTOMMOCTHOM OLIEHKU Ka4yecTBa cdepe ycuyr

3HaTh: IIOKA3aTeIM U METOIAUKU 1.Ilopsinox mpoBeaeHUs MPOBEPKHU CUCTEM YIIPaBJICHUS
aHalu3a M OLIGHKM  KayecTBa KayecTBOM

MPOIYKLIUHU (IIPOLIECCOB, PECYPCOB) 2.Hanpasnenus aestenbHoctu EBponeiickoit

OpraHM3aliH 110 KaYeCTBY
3.3apyOesKHBIi OTBIT CO3/IaHUS CUCTEM YIIPaBJICHUE
KaueCTBOM.

4.CtpykTypa TpeOOBaHHIA SJIEMEHTOB CUCTEMBI Ka4eCTBa
5.Hamnpanenus nestensHocTd EBporneiickoro ¢honaa
YIPABJICHHUS KAYECTBOM.

6.00bIT JeATEeNbHOCTH NPEAIPUATUN — YHACTHUKOB
KOHKYpCOB IIpaBUTEILCTBA Poccuu B 00s1acTu KauecTBa
7.0O0BIT NeATENBHOCTH OTEYECTBEHHBIX MPEANPUATHIH,
KOTOPBIE UMEIOT CHCTEMY KauecTBa.

YMeTh: MPOBOJIUTH CTOMMOCTHYIO 1.Ananu3 ¢pakTOpOB, BIUSIONIMX Ha KA4€CTBO MPOIIECCOB
OIICHKY Ka4ecTBa Y TIPOAYKIIUH.

2.Jlnarpamma nocae0BaTeIbHOCTH JACHCTBUI
BBITIOJTHEHUS TIPOLIECCOB

3.IIpuunHHO-CIICICTBEHHAS TMarpaMMa aHaIn3a
BIMAHMS (PAKTOPOB HA KAYECTBO MPOAYKIIHH.

4.Meron pa3BuTus (YHKIIUU KaueCTBa.

5.CucreMa aHanM3a BO3MOKHOCTH U BIIASTHUSA
HECOOTBETCTBUIA.

6.OKOHOMHUYECKHUE aCIIEKTHI IMOBLIIIEHHS KAUeCTBa

MIPOTYKIIHH.

OnucaHue MKaJbI OlleHUBAHUS:

Oyenka: 5
Huorcnuii nopoe sevinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTaBISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu evinoaneHus snanua: OueHkKa "Xopoo" BbICTABIAETCS ECIIN
OO0JIBIIMHCTBO BOIIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANpaBJICHUE JUIsl pEIIeHUs 3a/1a4

Oyenxa: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu evinoneHus sHanus: OneHka "yI0BIEeTBOPUTEIBHO" BHICTABIISAETCS
€CITM 3aJJaHue MPEUMYIIECTBEHHO BBITIOTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenusi snanus: OTNeHKa "HeyTOBICTBOPUTEIIEHO" BEICTABIIICTCS
€CJIN 3aJIaHUE BBIITOJIHEHO HEBEPHO UJTU MPEUMYIIECTBEHHO HE BBIMOJHEHO

KM-3. IIpaBoBoe o0ecnieueHne Ka4ecTBa

q)OprI peaan3anmm: KOMHBIOTCpHOC 3aaHuc




Tun KoHTpPoAbHOTr0 MeponpusitTus: KonrponsHas padora
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpouenypa npoBeaeHnst KOHTPOJILHOro MeponpusaTus: [lnceMeHHas padoTa 1Mo TeMaTHKe.

KpaTkoe conep:kanue 3a1aHusi:
PackphITh MpeANIOKEHHYIO TEMY.

KoHTposibHbIe BONPOCHI/3a1aHUA:

YMeTh: caMOCTOSITENNbHO padoTaTh 1.JleareabHOCTh MEXIYHAPOAHON OPraHU3alUU 10

c Hay4YHOTEXHUYECKOH, cranaaptuzanuu M1CO

HOPMAaTHUBHO-IPaBOBOU u 2.Yuactue Poccnu B 1€ATEIBHOCTH MEXKAYHAPOIHBIX
CTaTUCTUYECKOW JOKYMEHTAIUEN OpraHU3alMsIX 110 KaYeCTBY.

Ha OCHOBE HCIIOJIb30BaHUs

COBPEMEHHBIX TEXHUYECKUX

CpeICcTB U HMH(POPMAIIMOHHBIX

TEXHOJIOTUI

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuxu evinoinerus 3Hanus: OneHKa "0TINYHO" BBICTABIISETCS €CIIM 3aJaHue
BBIIOJIHEHO B TIOJTHOM 00'bEME MJIH BBITIOJHEHO MMPEUMYIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OeHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBIITMHCTBO BOIIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANIPABIICHHE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTEIBHO" BBICTABIISETCS
€CIIU 3a/1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBINOJIHEHO

KM-4. UToroBoe TecTupoBanue

®opmbl peaausanun: [lucemennas padbora

Tun KOHTPOILHOr0 MeponpuaTHa: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpoueaypa npoBeaeHUusi KOHTPOJIBLHOIO MeponpuaTHsa: MTorosoe tecTupoBaHue Mo pasziesiam
JUCLUTIIINHBI

Kpartkoe cogep:xxanue 3aganus:
[Ipo¥iT UTOTOBBIN TECT MO AUCUUTUINHE

KoHTpoJibHbIE BOIPOCHI/3a1aHUSA:

3HaTh: IIOKAa3aTeIM W KpPUTEpUU 1.IIponykiust BbICILIErO KayecTBa 3TO: a) IPEBOCXOAIIAs
3P PEKTUBHOCTH 10 CBOUM TEXHUKO-D)KOHOMUYECKHM I10Ka3aTeIsIM
(GYHKIIMOHUPOBAHUSI COBPEMEHHBIX TOBapPbI-KOHKYPEHTHI; 0) Harpak/JieHHasi HallMOHAJIbHON
CUCTEM YIIPaBJICHHS KaueCTBOM Ha npemuen «JIydmmii ToBap rosna»; B) Ipu3HaHHas
OTEYECTBEHHBIX U  3apyOeKHBIX 00JIBIIMHCTBOM MOTpEOUTENEH; ') UMEIoIIast

10




MPEITPUATHSIX

HauOOJIBIIINN YACTbHBIN BeC B 00beMe POk

TP ATIPUSATHS

2.Kakue MeTo bl KOHTPOJISI KaueCTBa OTHOCSTCS K
CTaTHCTUYECKUM: a) TUCTOrpamMma 0) auarpamma [lapero
B) BU3yaJIbHBII KOHTPOJIb T') XPOHOMETPAXK JI)
KOHTPOJIbHBIC KAPThI

3HaTh: TEHIICHIIMU, MHPOBOM U
OTE€UECTBEHHLI OMNBIT B 00JIACTH
co3manusg W (GYHKIUOHUPOBAHUS
CHUCTEM VIPABJICHUS KayeCTBOM

MIPOIYKIIUH (ITPOIIECCOB, PECYPCOB)

1.KadecTBO MpOAYKIMH 3TO: a) Mepa MOTPEOUTEITLHON
CTOMMOCTH; 0) COBOKYITHOCTb CBOMCTB U XapaKTEPHUCTHUK,
KOTOpBIE MPUAAIOT CIIOCOOHOCTH YJOBIIETBOPSTH
oIpezie/IEHHbIE OTPEOHOCTH; B) TEXHUUECKUI YPOBEHD
MPOYKIHH

2.C touku 3peHus 3PPEKTUBHOCTH TPOU3BOJICTBA, YTO
MPEANPUATHIO BBITOJIHEE: a) TPOU3BOIUTH MHOTO
MPOAYKIIUH HU3KOTO KauecTBa; 0) MPOU3BOAUTH MAJIO
BBICOKOKQUECTBEHHOM MPOYKIINH; B) IPOU3BOIUTH
MHOTO IPOAYKIIH CPETHETO KayecTBa
3.Ceprudukanus 310: a) 1eATeIbHOCTh MO
MOJITBEPKICHUIO COOTBETCTBHSI MTPOAYKIIUU
YCTaHOBJICHHBIM TPEOOBAHUIM U CTaHAApTaM; 0)
nporecc pa3paboTKH HOPM U MPABHI; B) KOHTPOIb
KauecTBa BBITYCKAEMOU MPOTYKIIUU

3HaTh: METO/bI IMPOBCACHUA
CTOMMOCTHOM OLICHKH Ka4yCCTBa

1. YHudukamms 370: a) pallioOHAILHOE COKpAIICHUE
4yucia 00bEKTOB; 0) BhIJICICHUE HAanOO0JIee 3HAUNMBIX
00BEKTOB; B) MOCTPOCHUE OOBEKTOB B ONPEACIICHHON
MOCIIE0BATEIHHOCTH

2.1lena xadecTBa 3TO: a) 3aTpaThl HA 00CCIICUCHHE
KadecTBa 0) IileHa COOTBETCTBUS TPEOOBaHUIM
MOTpeOUTENS B) LIEHA €AMHUIIBI KAaYeCTBA I')
COOTHOIIIEHUE Ka4ueCTBa U 3aTpar

3HaTh: TIOKa3aTeid W METOJUKHU
aHalM3a H  OIEHKM KauyecTBa
MPOIYKIIUH (TIPOIIECCOB, PECYPCOB)

1.YpoBeHb KauecTBa 3TO: @) OTHOCUTENIbHAS
XapaKTepUCTHKa COBOKYITHBIX MTOKa3aTeel KauyecTa
JTAHHOM MPOAYKIIUH 110 CPABHEHHUIO C COBOKYITHOCTBIO
0a30BbIX MOKa3aTenei; 6) OTHOLIEHHE COBOKYITHOCTH
MOoKa3aresel KauecTBa K 3aTpaTaM Ha IpUOOPETEHHE; B)
TEXHUYECKUH YPOBEHb MPOU3BOJICTBA MPOAYKIIUU
2.CoOTBETCTBYIOIINI YPOBEHb KaueCTBa
yCTaHaBJIMBAETCs HA CTAJUU: a) pa3paboTKH; 0)
MIPOU3BOJICTBA; B) IPUMEHEHHS; T') Ha BCEX CTAIUSIX
KHU3HEHHOT'0 LIUKJIa

YMeTh: CaMOCTOSITENIFHO padoTaTh

c HayYHOTEXHUYECKOM,
HOPMAaTHBHO-IIPABOBOU u
CTaTUCTUYECKOW  JOKYMEHTAIMEH
Ha OCHOBE HCIIOJIE30BAHUS
COBPEMEHHBIX TEXHUYISCKUX
CpeICTB U HMH(POPMAIMOHHBIX
TEXHOJIOTUH

1.Ha3oBuTE OCHOBHBIE MPUHIMIIBI (HOPMUPOBAHUS
Oro/KeTa 3aTpaT U pe3yiIbTaToB JAeSITEIbHOCTH
MPEANPUATHS, a TAKKE CYIIIHOCTh OIOIKETUPOBAHUS U
ero ocooeHHocTu. YeM Oro/IKET OTIMYAeTCs OT
poruo3a? Merozpl, IPUMEHSAEMBIE IIPU COCTABICHUH
o01eit cMeThI 3aTpat npeAnpusaTud. YTo Takoe «ruOKuit
oroxeT»? [IpuBenuTe crmocoObl BRISIBJICHUS OTKJIOHCHHMA
OT UCIIOJIHEHUS CMETHI 110 PACXO0ly MaT€pHAIIbHBIX
pecypcoB, Tpyao3aTpaTaM, MOCTOSHHOW U IEPEMEHHOM
4acTH HaKJIaJHbIX pacxonoB. Kakue nokasarenu
Oro/KeTa MPeCTaBIAIOT UHTEPEC ISl MEHEIKEPOB C
TOYKH 3pEHUs MUHMMU3aluuu pucka? Kak moryr
HCIIOJIb30BaTh CMETHI OI0IPKETUPOBAHUS JJ11 KOHTPOJIS
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3aTpaT NPeANpUATUS U IPUHATHS YIPABIISIOMINX
perieHnii?

2.Kakue gaHHble OyXrajlTepcKoro yuera He00X0IUuMBI
Ui pacdera PaKTHIECKONW ce0ECTOMMOCTH MPOAYKINN?
Uem oTiIMYaeTCs HOPMATUBHAS KAJbKYIISLIHS
ce0eCTOMMOCTH TOBapa OT IJIAHOBOM M (haKTHUECKOU
KaIbKyJsui? J{71s1 4ero HeoOX0IMMO KaJIbKyJIUPOBaTh
cebecronmocTh poaykiuu? Kakue BUIbI KAIbKYIISIUI
ce0ecTOMMOCTH NPOAYKIIMH BbI 3HAETE, YEM OHU
OTIHMYAIOTCS APYT OT Apyra? B yem ocobeHHOCTh
M103aKa3HOr0 KaJIbKYJIMPOBaHUS C€0ECTOUMOCTH
npoaykiuu? B yem 0co0eHHOCTh MOMPOIIECCHOTO
KaJIbKYJIMPOBaHUs ce0ecTOUMOCTH npoaykiuu? Kak
paccuuTaTh ce0€CTOMMOCTD NPOAYKLNN C IPUMEHEHUEM
MAalIMHHBIX CTABOK M KOTJa UX PEKOMEHyeTCs
HCIOJIb30BaTh?

3.IIpoBectu aHanu3 3aTpaT Ha Ka4eCTBO HA
MIPOMBIIIJICHHBIX TPEANPUATUSIX COTIIACHO BapHaHTY (C
MIPUMEHEHUEM JIharpamMm, TMCTOTPAMM U T.I1.), B TOM
YHCIIe ONPEAETUTH 00 3aTpaT Ha Ka4eCTBO B 00IIEM
o0BbeMe 3aTpaT NPeaIpUITHS, ONPEACIUTD 00 KaXK10M
KaTeropuu 3aTpaT Ha KaueCcTBO B 00IIEM UX 00beMe.
Onpenenutb KaTeropuu 3aTpar Ha KauecTBO.
Onpenenuts NPUYKHBI U CIEICTBUS CUTYAIUU TI0
3aTpaTaM Ha KauyeCTBO Ha MCCIIEAYEMBbIX MPEIPUATHSIX.
Hcxonnbie qaHHbIe: -3aTpaThl HA KAYECTBO; -IUMHAMUKA
W3MEHEHHUS 001ero o0hema 3arpaT

OnucaHue MKaJbI OlleHUBAHUS

Oyenka: 5
Huorcnuii nopoe svinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evlnoanenus 3Hanus: O1eHKa "0TINYHO" BBICTaBISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BhEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu evinoaneHus snanua: OueHKa "XopoIo" BbICTABIIAETCS €CIIN
OOJIBIIMHCTBO BOIPOCOB PACKPBITO. BBIOPAHO BEPHOE HAIPABJICHUE JJIS pElIeHUs 3a/1a4

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuxu ebinoaneHus snanus: OueHka "yIoBIETBOPUTENBHO" BBICTABISETCS
€CIIH 3a/1aHue MMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoineHus sHanus: ONeHKa "HeyI0BISTBOPUTENLHO" BEICTABIISCTCS
€CJIM 33JITaHUE BBITOJIHEHO HEBEPHO HJIU MPEUMYIIECTBEHHO HE BBITOJTHCHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
7 cemecTp

@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

1. DxOHOMHUYECKHE aCIIEKThI OBBIIICHUS KAYeCTBA MPOIYKIUH.
2. CtpykTypa TpeOOBaHU JIIEMEHTOB CUCTEMbI KaueCTBa.

IIpouenypa npoBeaenust
DK3aMeH MPOBOJUTCS B YCTHOM opme, 1o Oueram.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPO8 u KOHMPOALHBIX 60NPOCOE NPOGEPKU PE3YTbM AN 08
0C80eHUA OUCUUNTUHDL

1. Komnerenunss/Uuankarop: MJ1-1prk-1 JleMoHCTprpyeT 3HaHHUE OCHOBHBIX IPUHIUIIOB
IUTAHUPOBAHMSI IPOU3BOJICTBEHHOM JI€ATEILHOCTH CTPYKTYPHOT'O MOAPa3AeIeHHs U OTACIbHBIX
COTPY/ZHUKOB, a TAK)X€ OTPENIEICHUS YNCICHHOCTH PAaOOTHUKOB, HEOOXOMMBIX ISl BBITOTHEHHUS

TPYIOBBIX (PYHKIIMIA

Bomnpocel, 3axanus
1.HampaBnenus agestensHoctu EBpornelickoil opranu3amnuu mo KauecTBy.
2.0HI)IT OCATCIIBHOCTHU OTCYCCTBCHHBIX HpGILHpHﬂTHﬁ, KOTOpI)Ie HMCHOT CI/ICTeMy Ka4dycCTBa.
3.Ananu3 $pakTOpoB, BIUAIOIIMX HA KAUECTBO MPOLIECCOB U MPOITYKIUH.
4.Meton pa3BuTHs (PYHKIIUN KauyecTBa.
5.Cucrema aHaIM3a BO3MOKHOCTH U BIMSHHUSA HECOOTBETCTBHUH.
6.3KOHOMI/I‘-ICCKI/I€ ACIICKTHI ITOBBIIIICHUA Ka4CCTBA HpOI[yKIII/II/I.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.ToranbHOE yrpaBieHHE KAYECTBOM B POCCUHCKUX KOMIIaHUSIX.
OKOHOMHUYECKHE U OpPraHU3aIl[MIOHHBIE ACIIEKThI YIIPABJICHUS KA4ECTBOM Ha NPEAIPUATAN
KauecTBo nmpon3Bo/icTBa paboT KaK BaKHEUIINI acleKT JAesITeIbHOCTH MPEANPUSATHSL.
KonuenryanbHast MOAEIb CUCTEMBI YIIPABICHUS KAUECTBOM Ha MPEANIPUATHI
OrneHka cucTeMbl KauecTBa Ha MPEIPUSITHH.
OtBeTsI:
PackpeITh 1Be u Oonee U3 MpenoKEHHBIX TEM.
2.0ueHka 3()(eKTUBHOCTH 3aTpaT MpeIIpusTHs Ha oOecriedeHrne KauecTBa MPOJyKIUU
HccnenoBanue 3aBUCUMOCTH IIEHbI TPOAYKIIMU MPEINPUITHS OT €€ KauecTna.
[Tpobnems! cepTUUKALINN OTEUECTBEHHBIX MPEATNPUATHH.
Mexnynaponnsie crangaptel MCO 9000:2000 u 3aTpathl Ha cepTU(UKAIHIO.
Pa3pabotka, BHeipeHHEe U cepTU(UKALIMSA CUCTEMBI MEHEPKMEHTa KayecTBa M0 CTaHjapTam
NCO 9000 Ha npeanpusaTHH.
OtBeThI:
PackprITh 1B 1 OoJiee U3 TPEIOKEHHBIX TEM.
3.Jlo6poBonbHas cepTH(GUKAIM TPOAYKIIUH: COCTOSIHUE U TEPCTIEKTUBBI.
CeMb MHCTPYMEHTOB KaueCTBa B SIIOHCKON YKOHOMHMKE.
[TonuTrka B 001aCTH KayecTBa.
DKOHOMHYECKHE METOIbl MEHEIKMeHTa KauecTBa B ctanaprax MCO cepun 9000:2000.
OrneHka 5KOHOMUYECKOH 3((HEKTUBHOCTH BHEJPEHHS CUCTEM KadecTBA HA MPEIIPUATHH
OTBeThI:
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PackpbITh 1Be 1 OoJiee U3 TPEAIOKEHHBIX TEM.

2. Komnerenuust/Uugukarop: N-4prk-1 AHATU3UPYET OPraHU3aIMOHHO-YIIPABICHYECKOE U
HKOHOMHUYECKOE COCTOSIHUE XO3SHCTBYIOIIEr0 CyObeKTa

Bomnpocel, 3axanus
1.Yyactue Poccun B 1€ TENIBHOCTH MEKAYHAPOAHBIX OPraHU3ALUAX 110 KAaYECTBY.
2.Ilopsiox mpoBeaEHUS IPOBEPKH CUCTEM YIIPABJICHUS KAYE€CTBOM.
3.0co0eHHOCTH CHCTEMBI YIIPABICHHUS Ka4eCTBOM B c(hepe yCiyrT.
4.3apyOeKHBIi OIBIT CO3/1aHUS CUCTEM YIPaBIIEHUE Kaue€CTBOM.
5.CtpykTypa TpeOOBaHU JIEMEHTOB CUCTEMBI KAUECTBA.
6.HanpaBnenus nesrensHocTy EBporeiickoro ¢hoHaa ynpaBieHUs KaueCTBOM.
7.01BIT JEATENBHOCTH NPEANIPUATUI — YUACTHUKOB KOHKYPCOB IpaBuTesbcTBa Poccuu B
00J1aCcTH KauecTBa
8.JlnarpamMma nociye0BaTeIbHOCTU AEUCTBUN BBIIIOIHEHUS IPOLIECCOB
9 IlpuunHHO-CIEICTBEHHAs AMarpaMMa aHajlu3a BIUAHUSA (GaKTOPOB Ha KaueCTBO MPOTYKIIMU

MatepuaJbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.MexayHapo/iHble U HallMOHAJIbHbIE IPEMUU 110 KaUeCTBY.
KauecTBO 1 NpOM3BOUTENBHOCTD HA IPEANIPUSITHH.
KadecTBO U KOHKYPEHTOCIIOCOOHOCTD MTPOAYKIIUH.
MapkeTHHT B ylpaBiI€HUH KaueCTBOM MPOIYKIUH.
MotuBanust pabOTHUKOB M Ka4€CTBO NMPOJYKIHHU B YCIOBUAX ACHCTBYIOLIMX CUCTEM KauyecTBa.
OTBeThI:
PackpbITh 1Be 1 60jiee U3 NPEATIOKEHHBIX TEM.
2.Y1paBieHue Ka4eCTBOM MTPOIYKIIMH Ha COBPEMEHHOM 3Talle pa3BUTHS MEHEKMEHTa
Ka4yecTBa.
3apyOexHbIi onbIT yripasieHus kadectBoM (CILA, Snonus, I'epmanust, Kopes).
HNudopmannonHoe odbecrieueHre padboT Mo Ka4ecTBY MPOAYKLIUH.
Kpyxku kauecTBa Ha AMOHCKUX MPEANPUITUSAX.
OKOHOMHKA KauecTBa KaKk CUCTEMA
OTBeThI:
PackpbITh 1Be 1 60jiee U3 NPEATIOKEHHBIX TEM.
3.3aTrpaThl Ha KA4E€CTBO MPOAYKIIHH.
ITpoueccHbll MOAX0 — MHCTPYMEHT COBEPILIEHCTBOBAHUE JIEATENBHOCTH NPEAIPUATHUS.
DKOHOMHYECKHE METOJIbI MEHEKMEHTa kadecTBa B ctanaaptax MCO cepun 9000:2000.
OrneHka 5KOHOMUYECKOM 3((EKTUBHOCTH BHEPEHUS CUCTEM KayecTBa Ha MPEIIPUATHH.
Teopus noxropa JlemuHra.
OtBeTsI:
PackpeITh 1Be 1 Oonee U3 MpenoKEHHBIX TEM.

II. Onucanue wikanvl oueHusanus

Ouyenka: 5
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blnoJHeHus 3nanus: Paborta BBINOIHEHA B paMKax "TPOBUHYTOrO"
ypoBHsi. OTBETHI JaHBI BEPHO, YETKO CHOPMYINPOBAHHBIE OCOOCHHOCTH NMPAKTUYCCKUX PEIICHHI

Ouenka: 4
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku 6blnoHeHus 3nanus: Paborta BbINOIHEHA B paMKax "0a30Boro"
yYpPOBHS. BOJIBIIMHCTBO OTBETOB JJaHbI BEpHO. B uacTu MaTepualia ecth He3HAUUTEIbHBIC
HETOCTATKU
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Oyenka: 3
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. S0
Onucanue xapaxmepucmuxu vinoineHus snanus: Pabora BeIOTHEHA B paMKax "moporoBoro"”
ypoBHs. OCHOBHAs 4acThb 3a/1aHUs BBIMOJIHEHA BEPHO.

Oyenka: 2
Onucanue xapakmepucmuxu 8binoineHus 3nanus: Pabora He BBIOJIHEHA WIH BBITIOJHEHA
MPEUMYIIECTBEHHO HEMPABUIHHO

111. Ilpasuna évicmasienus umozo8oi OyeHKu no Kypcy

Ornenka ompezensercss B cOOTBETCTBUHM ¢ [lonoxenneMm 0 OalIbHO-PEUTHHTOBON CHCTEME IS
cryaentoB H1Y «M3OW» Ha OCHOBaHUM CEMECTPOBOM M AK3aMEHAIIMOHHOM COCTABJISIONINX

15



