MuHHCTEpPCTBO HAYKH U BbIcLIero oopa3osanusi PO
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienne noaroroBKu/cnenuaibHocTh: 27.03.02 YnpasijieHne kauecTBOM

HaunmeHoBaHue 06pa30BaTeJII)H0]71 nporpamMmmabl: ynpaBJIeHHe Ka4Y€CTBOM B NNPOU3BOJACTBEHHO-TEXHOJOIHIECCKHUX
CuCTeMax

YpoBeHnb 00pa3oBaHusi: BbiciIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuenusi: OUHoO-3209HASA

Pabouast nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

BJaok: Baok 1 «/Iucuuniunsl (MoxyJim)»
YacTh 00pa3zoBaTe/ibLHOM
Oo0si3aTenbHas
NMPOrpaMmbl:
Ne quCHMIIMHBI 10 Y4eOHOM
Aucn y y 51.0.06

MJIAHY:

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

5 cemectp - 2;

Yacos (Bcero) no yueoHomy
MJIAHY:

72 gyaca

Jlekuuu

5 cemecTp - 12 yacos;

HpaKTuquKne 3aHATHA

5 cemectp - 8 yacos;

JlabopaTopHbie padoThI

He NMPeyCMOTPEeHO YUeOHbIM MJIAHOM

Kouncynbranuu

MPOBOJIUTCHA B paMKaX 4YaCoB ayIUTOPHbIX 3aHSATHH

CamocTrosiTesibHasi padoTa

5 cemecTp - 51,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEeHO YUeOHbIM MJIAHOM

HNnasa koHTakTHas padora

MPOBOAUTCS B PAMKAX YaCOB Ay/IMTOPHBIX 3aHATHI

BKJIIOYAS:

Hoxnan

Juckyccus
NuaanBuayaabHbIi POEKT
KontpoabsHas padora

IIpomeskyTouHast aTTecTALUS:

3auer

5 cemectp - 0,3 yaca;
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()JIMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIMOHHOTO ITPOIIecca. .

33[[3‘11/1 AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEICTABICHUN O JIEJIOBOI KOMMYHHUKAIIMU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW IPAKTUKHU IIPU OBJIAJIEHUH Pa3INYHBIMU (hopMaMU
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronierocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yUYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- COACPIKAHUC, DJICMCHTHI U 3TAIlbl
nmponecca KOMMYHHUKAIUH.

YMETB!
- YCTAHABJIMBATh JEJIOBbIE OTHOLIEHHUS.

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peann30BbIBaTh CBOIO POJIb
B KOMaHJI€e

NJI-2vk-3 BzaumopeiicTByer ¢
JPYTUMH YICHAMH KOMaHIbI
JUTS TOCTHKEHUS
MOCTaBIICHHOM 3a/1a4yu

3HaThb.
- OCHOBHBIC CTPATCIrun COTPYJHUYCCTBA B
mnmponecce bi (SN (0):10)7 KOMMYHUKAIIUH;.

YMETh:

- JIOTUYECKH BEPHO, apTyMEHTHPOBAHO U
SCHO, CTPOUTB YCTHYIO Y IMCbMEHHYIO
peub, IPUMEHSISI TEXHOJIOTUU
peryanpoBaHus KOH(QJIUKTOB..

VYK-4 Cniocoben
OCYIIECTBIISITh JIETOBYIO
KOMMYHHKAIIMIO B YCTHOM 1
nUChbMEHHOU (hopmax Ha
rOCYJapCTBEHHOM SI3bIKE
Poccniickoit ®enepanuu u
UHOCTPaHHOM(BIX)
A3bIKe(ax)

NJI-1yk-4 leMmoHCcTpUpYyeT
yYMEHHE BeCTH OOMEH JeJI0BOM
uHpopManrei B yCTHOMN 1
NUCbMEHHOU (hopmax Ha
rOCyJIapCTBEHHOM SI3bIKE

3HATh:
- STUYECKHE MPUHIUIBI 1 HOPMBI
JIETIOBOrO OOIIEHUS.

YMETB:
- QaHAJIM3UPOBATh KOMMYHHUKATUBHbIE

MIPOLIECCHI B OpraHU3aI|H U
pa3pabaTbIBaTh MPEIOKEHUS 110
MOBBIIIEHHUIO UX 3Q()EKTUBHOCTH.

YK-11 Cnocoben
UCTIONb30BaTh 0Aa30BbIE
Ne(heKTOIOTHIECKUE 3HAHUS
B COLMAJIBHOMN U
npodeccuoHanbHOM chepax

N-1yk-11 leMoHCTpUpPYET
MIOHUMaHKe 0A30BbIX 3HAHUM
ne(heKTOIOTHH

3HATh:

- OCHOBHBIE TEOPHUH U KOHIICTIUN
B3aWMOJICUCTBUS JIFOJAEH B OPraHU3ALUH,
BKJIIOYAsi BOIPOCHI MOTUBAIIUH, TPYIITIIOBOM
JTUHAMHUKH, KOMaH1000pa30BaHuUs,
KOMMYHUKaIMW U JINJIEPCTBA.

YMETB:!




Kon u HaumMeHoBaHue Kon u HaumeHoBaHue 3anuIaHUPOBaHHbIE Pe3YJIbTATHI 00yYeHUsI
KOMIIETCHIINH HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA
- OJIePKUBATh U PAa3BUBATh JEIOBbIE
OTHOUICHUSL.
VK-11 Criocoben N/1-2yk-11 Ucnionb3yer YMCTB!
UCIOJIb30BaTh 0a30BbIE 0azoBble nedekronornyeckue | - UCHOIB30BATH CTPATCIHH JICIOBOTO
neeKTONOrnYecKre 3HaHus | 3HAHUA U1 alalTHBHOTO COTPYAHNIECTBA.
B COLIMAJIHON U HOCTPOEHHSI COLUAIIBHBIX
npodeccuoHansHOM chepax | mpodheCcCHOHATBHBIX
KOMMYHUKaIUM

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JluciiuinHa OTHOCHUTCS K OCHOBHOW TPO(ECCHOHANBHOW 00pa3oBaTeNbHON IMPOrpaMMe
VYrpaBieHne KadyecTBOM B IMPOM3BOACTBEHHO-TEXHOJIOTHYECKUMX cuctemax (mamee — OIIOID),
HanpasieHuss noAarorosku 27.03.02 VYmpaBneHue KayecTBOM, YpPOBEHb OOpa30BaHUSA: BbICILIEE
obOpasoBaHue - OakajaBpuar.

bazupyercs Ha ypoBHE cpeHero o01iero oopa3oBaHusl.

Pe3ynbpTaThl 00y4eHus, MojrydeHHbIE P OCBOEHUM JTUCLUIUIMHBI, HEOOXOIMMBI IIPU BBIITOJHEHUN
BBIIYCKHOM KBaJU(UKALMOHHON PabOTBHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa TUCHUNINHBI
OO1as TpyI0eMKOCTh JUCHUILTMHBI COCTABIISET 2 3a4€THBIX eMHHUIIBL, 72 yaca.

Pasnensr/TeMsl

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

m
o= | =
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTECTALIN 8 g | © |Jlex | Jlab | Ip KIIP K VKK | TK ITA cemecTpe aTTecTaluu
M /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 28.0 5 | 40 - 4.0 - - - - - 20 - I10020mo8Ka K npaKmu4eckum 3aHAmuam:
KOMMYHHUKAIUU Wzyuenne maTepuaina no paszaeiny "OCHOBBI
1.1 JlenmoBoe obIeHUE U 3.0 0.5 - 0.5 - - - - - 2 - JIEJIOBOM KOMMYHHKAIIUHU'" TIOJTOTOBKA K
€ro OCHOBHbIE BBITIOJTHEHHIO 33/IaHUH Ha MPaKTUYECKUX
TIPUHIUTIBI 3aHATHAX
1.2 Peuesas 3.0 0.5 - 0.5 - - - - - 2 - Ilo0zomoeKka K meKyuiemy KOHmpoio:
caMoIIpe3eHTanus B IToBTOpenne maTepuana no pasaeny "OCHOBBI
JIETIOBOM OOLICHUH. JI€JI0BOM KOMMYHUKauu"
Hmumx u ero Iloozomoexa oomawnezo 3a0anus;:
TEXHOJIOTHH IToaroroBka goMaIHeTo 3a1aHKS HAIIPaBIeHa
1.3 HesepbansHoe 3.0 0.5 - 0.5 - - - - - 2 - Ha 0TPabOTKY YMEHUI pelIeH s
o0mmenne npodeccnoHABHBIX 3a/1a4. JlomalHee 3aaHue
1.4 THUKA U ICUXOJIOTUS 3.0 05 - 05 - - - - - 2 - BBIJACTCS CTYyJIEHTaM I10 U3y4YEHHOMY B pa3Jeiie
JICIIOBOTO OOIICHHS "OCHOBBI JIeTOBOIf KOMMYHUKAIMH'"' MaTepHay.
15 MeXKyIbTypHBIH 3.0 0.5 - 0.5 - - - - - 2 - JOTONHUTENBHO CTY/ICHTY HEOOX0AMMO
aCIIEKT IEIOBOI W3Y4YUTH JIUTEPATYPy U pa3o0parh NpuMepsbI
KOMMYHUKAIUU BBITIOJTHEH U TTOJI00HBIX 3aaanuid. [IpoBepka
1.6 Cuyxe6HbIe 3.0 05 - 05 - - - - - 2 - JIOMAIITHET0 3aJJaHus! IPOBOJMUTCS 1O
JIOKYMEHTEIL. Brjsl MIPE/ICTaBICHHBIM THCEMEHHBIM paboTaMm.
JIOKYMEHTAINN Iloozomoeka 0oKknada, 8bICHMYnIeHUS:
1.7 | O¢uumanbubie mucsma 5.0 05 _ 05 - - - - B 4 _ 3ajaHue CBSI3aHO C YIIIyOJCHHBIM H3ydeHUEM
18 DileKTpoHHas e10Bast 50 05 _ 05 _ _ - - ; 4 ; Ppa3/iesIoB AUCIMIUINHEL U CAMOCTOSI TEIbHBIM

KOMMYHUKAIA

[IOMCKOM MaTepHaJIOB JIJIsl PACKPHITHS TEMBI
JToKJIaga. Matepualsl BEIIOTHEHHOH paboThl
MIPEJICTaBISIOTCS B DJIGKTPOHHOM BHUJIE UITH B
(dhopMe pacrieyaTaHHBIX MTPE3EHTAIIMOHHBIX
CIIai/IOB.

Iloozomoeka K KOHMPONLHOU padome:
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W3zyuenue maTepuanos mo pasnueny OCHOBBI
JICIIOBOM KOMMYHHKAIIUU U TIOJITOTOBKA K
KOHTPOJILHOM padoTe

CamocmoamenvHoe uzyuenue
meopemuyueckozo mamepuana: Vzyuenne
JIOTIOJTHUTEIBHOTO MaTepHaa o pasjieny
"OCHOBBHI JIeTTOBOI KOMMYHUKAIHH"
Hzyuenue mamepuanos iumepamypHslx
UCHOYUHUKOB:

[2], 25-96

OCHOBBI
KOH(JINKTOJIOTHH

43.7

4.0

31.7

2.1

CoBpeMeHHbIe
KOHLIETIIUH, MOACIH 1
($yHKIMH KOHPINKTA

55

0.5

2.2

IIpu4nHbI, HCTOUHUKH
KOH(MJIMKTOB U (POPMBI
UX MPOSIBICHUS

55

0.5

2.3

Moieny noBeieHNs B
KOH(IUKTE U CTIOCOOBI
YpeTyIMpOBaHHS
MESKJIMIHOCTHBIX
KOH(IJINKTOB

55

0.5

2.4

CouuansHO-TpyIOBbIC
KOH(ITUKTHI

55

0.5

2.5

[Mpenynpexaexue,
paspeleHue u
yIpaBJICHUE
KOH(JIUKTaAMH B
OpraHu3aIu

55

0.5

2.6

VYcnoBus u GpakTopb
KOHCTPYKTUBHOT'O
paspenieHns
KOH()JIMKTOB

55

0.5

2.7

IIeperoBopHslit
nporece Kak crnocod
paspereHus
KOH(JIMKTOB.
TexHonoruu

55

0.5

Ilooz0mogka 0oknada, evicmynienus:
3ajaHue CBS3aHO C YIIyOJCHHBIM U3y4EHUEM
pa3aenoB AUCHUILUIMHBI U CAMOCTOATEIBHBIM
MIOUCKOM MaTepHaJIOB IS PACKPBITHS TEMBI
JI0KJIaaa. MaTepuaibl BBIOJIHEHHOH pabOoThI
MIPEJCTABIIIOTCA B JICKTPOHHOM BHJIE WIH B
(opmMe pacriedaTaHHbIX IPE3EHTALNOHHBIX
CIAUI0B.

Ilo020moeKa K KOHmMPOIbHOU padome:
N3y4yenune marepunanos no paszaery OCHOBBI
KOH(MJIMKTOJIOTMH U TIOTOTOBKA K KOHTPOJILHOM
pabore

Iloozomogka kK npaKmuuecKum 3aHAMUAM:
W3yuenne maTepuana rno paszaeny "OCHOBBI
KOH(INKTOJIOTUH" TIOATOTOBKA K BHITIOJIHEHHIO
3aaHU{ Ha MPAKTUYECKUX 3aHATUAX
IlodzomogKa K meKyuiemy KOHmMpOio:
[HoBTOpenue marepuaina no pasgeny "OCHOBBI
KOH(IUKTONIOTHH"

Ilod2omoeka domauinezo 3adanusn:
[ToaroroBka goMaIHeTo 3a1aHKS HAIIPaBIeHa
Ha OTPabOTKY YMEHUI peleHus
npodeccnoHABHBIX 3a/1a4. JlomalHee 3aaHue
BBIIAETCA CTYACHTAM I10 H3YYEHHOMY B pa3jieie
"OCHOBBI KOHQIINKTOJIOTHH'" MaTepHay.
JIOTIOMTHUTETBHO CTYICHTY HEOOX0ANMO
W3YYUTH JUTEPATypy U pa3o0paTe IpUMEPHI
BBITIOJTHEHUS TIOJO00HBIX 3aaanuid. [IpoBepka
JIOMAIITHETO 33/1aHUsI IPOBOIUTCS IO




NnMpeACTaBJICHHBIM IMUCbMCHHBIM pa60TaM.

MIepEeroBOPHOTO
npoluecca Camocmoamenvroe usyuenue
2.8 S¢dexTrBHOE 52 1 - 0.5 - 3.7 meopemuueckozo mamepuana: Visyaenue
MOBE/ICHHE B JIOTIOTHUTENBHOTO MaTepHaia o pa3zieiny
KOH(IIUKTaX ¥ UX "OcHOBBI KOH(IUKTOTOTHH"
paspemeHns H3yuenue mamepuanog 1umepamypHsix
UCIOYHUKOG:
[1], 30-89
3auer 0.3 - - - 0.3 -
Bcero 3a cemectp 72.0 12.0 - 8.0 0.3 51.7
Hroro 3a cemecTp 72.0 12.0 - 8.0 - - 0.3 51.7

IIpumeuanue: Jlex — nexuuu; JIab — naboparopHsie padboTsl; [Ip — npaktuyeckue 3ausatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoektam/padoram; UKKII — nnauBHTyanbHbIe KOHCYIBTAIIUH 110 KypCOBBIM IIpoekTam/padotam; ['K- rpynmoBsie KOHCYIbTallMK IO pa3ienaM
mucuuiuinHel; CP — camocrostenbHas padora crynenTa; UKP — unas konraktHas padora; TK — Texymumii koHTposb; [TA — npomexxyrounas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
JHenosoe obmenue. [IpuHIUTIBI JEIIOBOTO OOIICHUS.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexXKyJIbTYpHBIN acCleKT JAeI0BOM KOMMYHUKALIUH
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(DIUKTOB U POPMBI UX MPOSIBICHUS
[Tpr4yKHbI, HCTOYHUKHU KOH(IIUKTOB U (POPMBI UX IPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyI0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. [Ipenynpexaenue, pa3pelieHue 1 yrpanieHue KOH(GIMKTaMU B OpraHu3aliun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTuBHOE MOBEIEHHE B KOHPIIMKTAX U UX Pa3peIICHHS
D¢ dekTUBHOE MOBEACHNE B KOHPIUKTAX U UX pa3pelIcHusI.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. JlenoBoe coBelaHue Kak 0/1Ha U3 GOPM KOJIJIEKTUBHOI'O NPUHSTHS PELICHUN;
2. IlonsiTue koHGIUKTA Kak 0c000i (popMbI B3anMOICHCTBHS;
3. YmpaBneHnue KoH()IUKTOM;
4. lenoBas 6ecena Kak OCHOBHAs (popMa JAET0BOM KOMMYHHUKALIUY;
5. BepbanbHast 1 He BepOabHass KOMMYHHUKALVS,;
6. UenoBek Kak JINYHOCTb, CYObEKT, HHIUBH]I, HHINBUIYaIbHOCTD;
7. OCHOBHBIE 3JIEMEHTHI IIpOllecca KOMMYHUKALUY;
8. O0uIeHNe KaK BAXKHEHIIINI HHCTPYMEHT COLIMAIM3AIIUN YEJIOBEKa;
9. Camoco3HaHUE U CAMOOLIEHKA JTUYHOCTH.

3.4. Tembl 1a60paTOPHBIX padoT
HE TPETYCMOTPEHO
3.5 KoncyabTanuu

Texywui koumpoas (TK)

1. KoHcynpTanuu HampaBieHbl Ha MOJY4YEHUE MHIMBUAYAJIBHOTO 3aaHMsl Ul BBIIOJIHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3zeny "OCHOBBI 1€710BOM KOMMYHUKAIUN"

2. KoHcynbTanuu HampapieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/laHUs JUUIsl BBIIOJHEHUS
KOHTPOJIbHBIX MEPONIPUATHI 110 pa3aeny "OCHOBbI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcoBbIX POEKTOB/KYPCOBBIX padoT
KypcoBoii npoekT/ paboTa He MPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JUCIUILINHBI (B

OueHo4yHOE CPEACTBO
(TUII ¥ HAUMEHOBAHUE)

3arnnaHUpOBaHHBIE PE3yabTaThl 00yUEHUS IO TUCIUILINHE Kozpt COOTBETCTRIIL ©
(B cOOTBETCTBUHU C pazjesioM 1) WHJIUKaTOPOB n3.1)
1 | 2
3HaTh:
coJiep>KaHue, 3JIEMEHTHI M 3TaIlbl MIPoLiecca KOMMYHHUKAIUN W/-lyics + Z[oxnaz[/{'IOMamHee TBOPUYECKOE
3aganue "[lybnmunoe BeicTymIeHne"
OCHOBHBIE CTPAaTErHH COTPYAHUUYECTBA B MPOIIECCEe JEI0OBOM VJ-2vics + I[oxnan/[HIOMamHee TBOPUYECKOE
KOMMYHUKAIUH; 3ananue "[lydonuunoe BeicTyIUIeHHE"
ATUYECKHE MIPUHIIUITBI 1 HOPMBI JIETIOBOTO OOIIECHUS W/-Lyics + Hoxinan/Jlomarinee TBOpUYECKOE
) 3aganue "[lybnmunoe BeicTymIeHne"
OCHOBHBIE TEOPUU U KOHILIENIIUH B3aUMOAECHCTBUS JIHOJICH B NunuBuayanpHBIN TpoeKT/3amuTa
OpraHM3allfy, BKJII0Yask BOIPOCHl MOTUBAILIMH, TPYMIIOBON IUHAMUKH, N-1yka1 + TBOPYECKOH pabOThI
KOMaHJ000pa30BaHusl, KOMMYHUKALIUN U JIUJEPCTBA
YMersb:
YCTAHABIIMBATH JIEJIOBbIE OTHOLICHUS WT-Lyics + %[HCKyCCHfI/TBOp‘IGCKOG 3aJlaHue
JleGaTnr"
JIOTUYECKH BEPHO, aprYMEHTHUPOBAHO U SICHO, CTPOUTH YCTHYIO U HMuckyccus/TBopueckoe 3aaHue
[MACbMEHHYIO pPeYb, IIPUMEHSSA TEXHOJIOTHH PETYIUPOBAHUSA N-2yk-3 + "JleGatbr"
KOH(JIMKTOB.
aHAJIN3MPOBaTh KOMMYHUKATHUBHBIE IIPOLIECCH] B OPraHU3ALNN U VT-Lyica + KonTtponbHas padora/ITorooe
pa3zpabaThIBaTh MPEIJIOKEHHS 10 MOBBIICHUIO WX 2P (HEKTUBHOCTH KOHTPOJIBHOE 3aJJaHUE
MOJEP/KUBATH U Pa3BUBATh JI€JI0OBbIE OTHOILIEHUS WT-Lyicnt + KontponsHas pabora/lITorooe
KOHTPOJIbHOE 3aJJaHHe
UCIOJIb30BaTh CTPATErHH JEIIOBOTO COTPYAHUUYECTBA V-2t + KonTtponsHas padora/liTorooe
KOHTPOJIbHOE 3aJJaHHe
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
S cemecTp

dopma peanuzanuu: Beictynienne (I0KIam)
1. Nomamaee TBopueckoe 3aaanue "[lyonmmunoe BeicTymenue" (JJokman)
2. 3ammTa TBopueckor padoTel (MHIMBUIYaTBHBIN MPOEKT)

Dopma peanuzanuu: [TucemenHas padora
1. UtoroBoe koHTposibHOE 3aanue (KoHTponbHas paborta)

Dopma peanuzanuu: YcrHas popma
1. TBopueckoe 3ananue "Jebarer" (Juckyccus)

bannpHO-peNTHHIOBask CTPYKTYpa AUCLUIUIMHBI SABIISIETCS IPUIIOKEHUEM A.

4.2 IlpoMe:xyTOUYHasl aTTECTALUSA 110 AUCHHUILJIMHE

3auem (Cemecmp NeS)
Onenka omnpezensercs MO0 COBOKYIMHOCTH Ppe3yJIbTaTOB TEKYLIEro KOHTPOJIS YCIIEBa€MOCTH B
cootBeTcTBUH C [lonoxeHnem o OamibHO-peUTUHIOBOM cucteme s cryaeHToB HUY «MOW»

B nunmnoM BeICTaBIsETCS OICHKA 34 5 CEMCCTD.

Ipumeyanue: OneHOYHBIE MAaTEPUAIBI 110 TUCIUILIMHE IPUBECHBI B (DOHIE OLEHOYHBIX
matepuanos OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHbI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. U. B. Illep6akoBa, M. B. TumamoBa- "SI3bIk 1 peub B IpoLECCe J€I0BONH KOMMYHUKAILIUN:
yuebHoe nocobue ans Oakanaspuara”, UznarenscrBo: "Aupext-Meaua", Mocksa, bepiun, 2020 -
(116 ¢.)

https://biblioclub.ru/index.php?page=book&id=573761;

2. O. C. 3psrunuieBa, /. C. Keauna, O. H. babkuna- "TexHOJIOTHH IeTOBBIX U HAYUYHBIX
KoMMmyHHKaiuii", M3natensctBo: "CTaBponoabCKuil rocy1apcTBEHHBIN arpapHblii YHUBEPCUTET
(C1T'AY)", CraBpomnoinb, 2019 - (116 c.)

https://biblioclub.ru/index.php?page=book&id=614098.

5.2 JIunieH3M0HHOE ¥ CBOOOHO PacpoCcTPaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuit makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. fAnpexc bpaysep.

5.3 UntepHeT-pecypchl, BKIWYas NpodeccuoHaIbHbIe 6a3bl JAHHBIX U HH(OPMAIMOHHO-
CIPABOYHbIE CUCTEMBI:
1. 9BC Jlanb - https://e.lanbook.com/
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2. 9BC "YHuBepcurerckas 6u0J11M0TeKA OHIANH" -
http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunasi 3siekTpoHHasi oubauoreka - https://elibrary.ru/

4. dnexkrponHas oudmoreka MOU (b MOM) - http://elib.mpei.ru/login.php

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun noMemenust

Homep ayauropumn,
HAMMEHOBaHHE

OcHalenue

YyeOHbIC ayAUTOPUH IS
MPOBEACHUS
JICKIIMOHHBIX 3aHATHH U
TEKYIIEro KOHTPOJIS

K-520, Aynutopus
JUTS IPOBE/ICHUS
MHTEPAKTUBHBIX

3aHATHH Kadeapbl

MDOII

Kpeciio pabouee, mapTa co ckambeil, CTol
IpernoiaBaTess, CToj, CTy, TpuOyHa,
BelIaJIKa /Ui OACKIbI, TyMOa, TocKa

MeJIOBasi, KOMIIBIOTEPHAsI CETh C BHIXOJIOM B
HuTepHeT, MyJIbTUMEIUINHBIN TPOCKTOP,
9KpaH, KOHTUITMOHEP, CTECH/] YICOHBIH, MEI,
MapKep, CTHITYC

Y4eOHble ayAUTOPHH IS
MIPOBEACHUS
MPAaKTUYECKUX 3aHITUH,
KP u KII

K-520, Ayauropust
JUI IPOBE/ICHUS
MHTEPAaKTUBHbIX

3aHATHH Kadeapsl

MDOII

Kpecio pabdoyee, apTa co CKaMbel, CTOJ
IpernojiaBaTess, CToj, CTyl, TpuOyHa,
BeIlaIKa JUIs OJIEXK/Ibl, TyMOa, J0CKa

MEJOBas, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
HHTepHeT, MyJIbTUMEIUUHBIN IPOEKTOP,
9KpaH, KOHIUIMOHEpP, CTEeH]1 y4eOHBIH, MeT,
MapKep, CTHILYC

YuebHble ayIUTOPUH IS
IIPOBEICHUS
MIPOMEKYTOUHOU
aTTecTaluu

K-520, Ayautopus
JUTSI TIPOBEICHUS
WHTEPAKTUBHBIX

3aHATHH Kadeapel

MOII

Kpeciio pabouee, mapTa co ckambeil, CToI
MperoaaBaTelis, CTOMN, CTyJ, TPUOYHa,
BEIIaNIKa /U1 OACKIbI, TyMOa, TocKa

MeJIOBasi, KOMIIBIOTEPHAsI CETh C BHIXOJIOM B
WuTepHer, MynbTUMEAUMHBIN POEKTOP,
9KpaH, KOHTUITUOHEP, CTEH] YICOHBIH, MEIT,
MapKep, CTHIIYC

ITomemenus s
CaMOCTOSITEIILHOU
paboThl

HTB-302, UuranbHbIi

3aj oTaena
o0cy>)KUBaHUS

y4eOHOI uTeparypoi

CTYyJI, CTOJ HHCBMGHHBIfl, KOMITIBIOTCPHASA CCTh
C BBIX0JI0M B MIHTEpHET, KOMIIBIOTEP
MEePCOHAIbHBIN

HTB-303,
Jlexumonuas
ayAUTOpHUs

CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI
IIMCBMEHHBIN, BEIIAIKa I ONEXKIbI,
KOMITBIOTEpHAs CETh C BBIXOAOM B MIHTEpHET,
KOMIIBIOTEP IEPCOHAIBHBIN, IPUHTED,
KOHJIUITHOHED

ITomentenus mis
KOHCYJIbTUPOBAHUS

K-520, Aynuropus
JUTSI IPOBENICHUS
MHTEPAaKTUBHBIX

3aHATUN Kadeapbl

MDOII

Kpecio paboyee, mapTa co CKaMbei, CTOJ
IpernojiaBaTes, CToi, CTyl, TpuOyHa,
BEIIIAJIKa JIUTs O/1eX/1bl, TyMOa, JJ0cKa

MEJIOBasi, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
HHTtepHeT, MyIbTUMEIUUHBINA IIPOEKTOP,
9KpaH, KOHTUIMOHED, CTeH ] YUeOHBIH, Mell,
MapKkep, CTHIIYC
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

5 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3
KM-5

Homamnraee TBopueckoe 3ananue "[lyonuunoe BoicTymuienne" (Jlokian)
3ammra TBOopueckoil padotsl (MHANBUYaIbHBIA TPOEKT)

TBopueckoe 3amanue "Jebarsr" ([Iuckyccus)

Hrorosoe kouTposbHoe 3a1anue (KontponsHas padora)

Buj npome:xyTo4HOI aTTecTanmu — 3a4er.

Hunexc KM- | KM- | KM- | KM-
Homep Paznen nucounanHbl KM: 1 2 3 5
paznena Henens 5 8 13 15
KM:
1 OCHOBBI 1€TT0OBOY KOMMYHHKAITUU
1.1 HenoBoe 00111eHHE U €0 OCHOBHBIE MPUHIIUITHI +
12 PeueBas camonpeseHTalus B eoBoM oomennn. UmMumx u +
' €ro TEXHOJIOTHHU
1.3 HesepOansHoe obmieHmne +
1.4 DTHKA U IICUXOJIOTUS IEIOBOr0 OOIIEHUS +
15 MeXKyIbTYypHBI ACHEKT I€JI0BOM KOMMYHHUKAIIUH +
1.6 CryxeOHbIe JJOKYMEHTBI. BUIBI JOKYMEHTAITIN +
1.7 OdunuanpHble THChMa +
1.8 DneKTpOHHAas Ae0oBasi KOMMYHUKAIUS +
2 OCHOBBI KOHQJIUKTOJIOTUH
2.1 CoBpeMeHHbIE KOHIISTIIIUU, MOJIENH U (YHKITUU KOH(IUKTA +
29 [TpuunHBI, ICTOYHUKN KOH(QIUKTOB U (DOPMBI X 4
' MIPOSIBJICHUS
23 Mopenu noBeeHNs B KOHQIUKTE U CITIOCOOBI +
' YPEeryInupoBaHUSI MEKITUIHOCTHBIX KOH(IIUKTOB
2.4 ConuanbHO-Tpy10BbI€ KOH(IUKTHI +
25 [TpenynpexaeHne, pa3penicHUe U yIpaBiICHIE +
' KOH(JIMKTaMHU B OpTaHU3alluN
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2.6

VYcnoBus u GakTopbl KOHCTPYKTUBHOTO pa3pelieHus

+
KOH(JIUKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 DddekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3pericHus +
Bec KM, %: | 25 25 25 25
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