MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienune noaroroBku/cnenuaibHocTs: 27.03.02 YpaiieHne KauecTBOM

HaunmeHoBaHue 06p330BaTeJII)H0]71 IporpaMmali: anaBJIeHne Ka4Y€¢CTBOM B NNPOU3BOJACTBEHHO-TCXHOJOTUICCKUX
CuCTeMax

YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajJaBpuaT

®opma o0yuenusi: OuHas

Pabouast nporpaMma QM CHUILIHHBI
OCHOBBI OBECITEYEHUSA KAYECTBA

BJaok: Baok 1 «/Iucuuniunsl (MoxyJim)»
YacTh 00pa3zoBaTe/ibLHOM
Oo0si3aTenbHas
NMPOrpaMmbl:
Ne quCHMIIMHBI 10 Y4eOHOM
Aucn y y 51.0.23

MJIAHY:

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

4 cemectp - 4,

Yacos (Bcero) no yueoHomy
MJIAHY:

144 yaca

Jlekuuu

4 cemecTp - 28 yaca;

HpaKTuquKne 3aHATHA

4 cemecTp - 28 yaca;

JlabopaTopHbie padoThI

He NMPeyCMOTPEeHO YUeOHbIM MJIAHOM

Kouncynbranuu

4 cemecTp - 2 yaca;

CamocTrosiTesibHasi padoTa

4 cemectp - 85,5 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEeHO YUeOHbIM MJIAHOM

HNnasa koHTakTHas padora

MPOBOAUTCS B PAMKAX YaCOB Ay/IMTOPHBIX 3aHATHI

BKJIIOYAS:
TecTrupoBanue
IlepexpecTHbIii on1poc
Pemenne 3agau
Hoxnan

IIpomeskyTouHast aTTecTALUS:

IK3aMeH

4 cemectp - 0,5 yaca;

MockBa 2024




NPOI'PAMMY COCTABMUJI:

MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»

Ceenennn o enagensue L3N M3K

Bnageney, Napbirnd A.H.
IIpenonasarenn VimermigmRaToR R7alf1512-LadyginAN-efa3cdll A.H. Jlagpirug
COI'TACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
CseneHva o snagensuye L3N M3K
PykoBoauresnnb . e Brageney MbI3HUKOBa M.H. M.H.
o6pagoBaTen},Hop1 IpOrpaMMBbI * Mol ¢ NaeHTUdMKaTOp R5ac9642a-MyznikovaMN-91caddg MuI3HUKOBa
A MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3W»
o o f\ CeeneHuna o enagensue L3N M3KU
3aBez[y}ogmH BBIITYCKAarOIICH it Branenen Ketoesa H.JI.
kadenpoi - Mou ¢ Waswmugnrarop ___|Ro6dDalba-KetoyevaNL-5403d8c] H.JI. KetoeBa




1. HEJIN U 3AJIAYU OCBOEHUSA JUCHUITIJIMHBI
Lleab ocBoeHUs] AMCUMIJIMHBI. MOATOTOBKA BBIMTYCKHUKOB K MPO(QECCHOHATBHON AESITeIbHOCTU
1o pa3paboTKe, BHEAPSHUIO U COMTPOBOXKICHUIO CUCTEM MEHE/DKMEHTA KaueCTBa B OPraHU3aIHIX

33[{3‘11/1 AUCHHUITIMHbI

- U3y4eHHE COBPEMEHHOI CHCTEMBI YIPABJICHUS KaYECTBOM U €€ POJIH B 00ECTICYeHUN
KOHKYPEHTOCIIOCOOHOCTHU MPEANPHUSITHS;

- U3y4YEHHE COJIEP>)KAHUS U IPUMEHEHNS HHCTPYMEHTOB YIIPABICHUS KAUECTBOM;

- (hpopmupoBaHNe HABBIKOB MPUMEHEHHUS 3HAHUS MOJIXOJI0B K YIIPABJICHUIO KAUe€CTBOM;

- OCBOCHHE COJICPKAHUS U IIPUMEHEHUS IOKYMEHTAIIUU TI0 CO3JIaHHIO CUCTEMbI 00ecrieueHus
KayecTBa U KOHTPOJIO ee 3 PEeKTUBHOCTH;

- (hopMupOBaHKE HABBIKOB T10 IOJTOTOBKE U pa3paboTKe MpOoIelyp KOHTPOJIS POIECCOB
JKU3HEHHOTO IIUKJIA U Ka4eCTBA IPOIYKLINH;

- (hopMupOBaHKE HABBIKOB IO IPOBEICHUIO KOPPEKTUPYIOMIUX U IPEAYIPERKTAIOUINX ICHCTBHIA,
HaIlpaBJICHHBIX Ha yJy4llIEHHE KaueCcTBa.

CDOpMI/IpyeMLIe y 06yqafomeroc>1 KOMIICTCHIUHU U 3allJTAaHUPOBAHHLBIC PE3yJibTaTbl Oﬁy‘IEHHﬂ 10
JUCHUIITIMHE, COOTHCCCHHBIC C HHANKATOPaAMHU JOCTUKCHU A KOMIIeTEeHIIMIi:

KOI[ U HAMMCHOBAHHEC
KOMIICTCHIIMH

Koa 1 HamMeHOBaHHUeE
HHIMKATOPA T0CTHXKEHUS
KOMIIETEeHI{UH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

OIIK-2 Cnocoben
dbopMyIupoBaTh 337241
yIpaBICHUS B TEXHUYECKHUX
CHCTEMax Ha OCHOBE 3HAHUI
1o NpoUILHBIM pa3zenam
MaTEeMATHYECKUX H
€CTECTBEHHO-HAyYHBIX
JTUCIUTIINH (MOJTYJIEH )

U/I-20mk-2 opmyaupyer
3a/1a4u B 00J1acTH
poQeCCUOHATBHOM
JEATENLHOCTH

3HATH:
- 3a/1a4¥ MPoecCUOHANTBHON
JIeATETLHOCTH.

YMETh:
- (opmynupoBaTh U aHATU3UPOBATH
3aJ1a4M po(ecCHOHAIbHOM 1eATENbHOCTH.

OIIK-3 Cniocoben
WCII0JIH30BaTh
dbyHIaMeHTalbHbIe 3HAHUS
JUTSL peteHus 0a30BbIX
3a/1a4 ynpaBlIeHUs
Ka4eCTBOM B TCXHHUYCCKHUX
CUCTEMaX C LIETbI0
COBCPUICHCTBOBAHUS B
npodeccuoHaNbHOM
NeSTeTbHOCTH

N-20mxk-3 [lemoHCcTpUpyeT
YMEHMsI IJITAaHUPOBAaHUS U
OpraHu3aluu JEHUCTBUM,
HaIpaBJIEHHBIX Ha
HENPEPBIBHOE YIyUIlIEHHUE
Ka4ecTBa

3HATh.
- MCTOJbI YIYUHICHUS Ka4€CTBA.

YMETh:

- IJIJAHUPOBATh U OPraHU30BbIBATh
JIecTBUS, HAaIIpaBJIEHHbIE Ha
HENpPEephIBHOE YIy4llIeHHE KauecTBa.

2. MECTO JUCIUILIUHBI B CTPYKTYPE OBPA30OBATEJBHOM IMPOT'PAMMBI BO

I[I/ICI_II/IH.III/IH& OTHOCUTCSI K OCHOBHOM HpO(l)eCCHOHaHBHOIZ O6p330BaTeHLHOﬁ nporpamme

VYnpaBieHue KayecTBOM B
HanpasieHuss noAarorosku 27.03.02
oOpa3oBaHue - 6bakaiaBpuar.

basupyercs Ha ypoBHE cpeHETO 001ero 00pa3oBaHMsL.

IMPONU3BOACTBCHHO-TEXHOJIOTHIYCCKUX
YHpaBJ'ICHI/Ie KauCCTBOM, YPOBCHb O6pa3OBaHI/I$IZ

cuctemax (mamee — OIIOII),

BBICIICC

Pe3ynbrarhl 00y4ueHMs, MOIy4eHHbIE IPYU OCBOEHUH UCUUIUIMHBI, HEOOXOIMMBI NIPU BBIOJIHEHUN
BBIITYCKHON KBaTM(PUKAIMOHHOMN pabOoTBHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET 4 3a4eTHBIX eMuHUIIbI, 144 yaca.

Pasnensr/TeMsl
JTUCIUTUTAHBL/ (D OPMBI
IIPOMEXKYTOUHOMI
aTTecTalluu

Ha paszen

Cemectp

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

KonrakTHas pabora

CP

Jlex

JIab

IIp

Koncynpranus

HKP

KIIP I'K

HKKII

TK

A

Pabora B
ceMecTpe

ITonroroBska x
aTTecTalun
/KOHTPOJIb

CopneprkaHue caMOCTOSTENTFHON paboThl/
METOIUYECKHE YKa3aHHs

2

]

~

8 9

10

11

12

13

14

15

KagecTBo - Kak (akTop
ycrexa npeAnpusITis U
POJIb MIPOIIECCOB
SKA3HEHHOTO I[HUKJIA
MIPOAYKIHH B
00CCIICUCHNH KaueCTBa

N | Beero wacos

o

R

10

11

IlonsTHE «KAayeCTBOY -
cornacuo ISO-9000-
2000

10

1.2

OCHOBHEIE HNPUHIUIIBI
o0ecreueHns KauecTBa
U CYTb CUCTEMBbI

MCEHC/DKMCHTA Ka4y€CTBa
CMK

10

IlodzomogKa K neKyuiemy KOHmpoio:
IToBTOpEeHue MaTepuana no pasaeny

IIpaBoBbI€ acneKTh
obecrieueHus: KauecTna
U BJICMCHTHBI
TECXHHUYCCKOT'O
peryaupoBaHus

20

10

2.1

ITonsiTHe «TeXHUYECKOE

peryIupoBaHne» U €ro

npaBoBble OCHOBHI (D3
«O TeXHHUUYECKOM
PETYINPOBAHUMY)

10

2.2

MexayHapoaHble
crangaptsl CMK cepuu
1ISO-9000

10

Camocmoamenvroe usyuenue
meopemuueck02o mamepuana: VIsyaenue
JIOMOJTHUTENBHOTO MaTepHaa o paszieiny
"[IpaBoBbIe aCIIEKTHI 0OECTIeYeHHS Ka4ecTBa U
3JIEMEHTHI TEXHUYECKOTO peryaupoBaHus’

TpeboBanus u

22

10

Iloozomosxa Kk mekyuwiemy KOHmpo.iio:

4




PEKOMEH AN
cranzapros ISO-9000

3.1

TpeboBanus u
PEKOMEH AN
crargaptoB ISO-9000 x
MOCTPOCHHIO U
conepxannto CMK

11

3.2

TpeGoBanus u
peKOMeHAAINH
crargaptoB ISO-9000 x
MpOILIECCaM BBICIIETO
MCHCIP)KMCHTA

11

IToBTOpeHue maTepuaa 1o pasaeny
"TpeOoBaHMs 1 pEKOMEH/IAIIMH CTaHAPTOB
1SO-9000"

TpeboBanus u
pEeKOMeHaanuu
cranaapToB [SO-9000 k
npoleccam yrpaBieHus
pecypcamu
NPEAIPUATHS U K
nporecca JKU3HEHHOTO
[UKJIA TPOYKIIUU

22

10

4.1

TpeboBanus u
PEKOMEHTaIIH
cranaaptoB [SO-9000 k
mporieccaM YIpaBICHUS
pecypcamu
TIPEIPUSATHSI

11

4.2

TpeboBanus u
peKOMeHaauuu
cranaapToB [SO-9000
nporeccam
JKU3HCHHOTO LUKJIA
MPOAYKIIUH

11

Ilod20mo6Ka K KOHMPOIbHOU padome:
W3yuenue maTepuaiios o pazaeny TpeboBaHus
U pekoMeHaanuu cranaapToB ISO-9000
mpoIieccaM YIpaBJICHUS peCcypcaMu
MPEANPHUATHS U K MPOIECCa KU3HSHHOTO ITHKIIA
MPOAYKIMH U MOJATOTOBKA K KOHTPOJIbHOU
pabote

TpeboBanus u
pEeKOMEHIalun
cranaaptoB [SO-9000 k
mpoueccam U3MEpPeHusl,
aHaM3a u yIy4dIIeHUs
Ka4yecTBa

24

12

5.1

TpeboBaHus K

12

IloozomoeKka K KOHMPOLHOU pabome:
Wzydenue maTepuaiios 1o pazueny TpeboBaHus
u pekoMmeHganuu crangapros ISO-9000
mporeccaM H3MEPCHHUS, aHAIH3a U YITYYIICHHS
Ka4yecTBa M MOJITOTOBKA K KOHTPOJIBHO paboTte




mporueccaM
MOHHUTOPHHTA U
uzmepenus B CMK

5.2 TpeboBanus k 12 3 - 3 - - - - - 6 -
MIPOBE/ICHAIO aHAN3a
JAHHBIX 1
PEKOMEHIAINH TI0

pacHIMpEeHHIo ero 3aaad

OKk3aMeH 36.0 - - - - 2 - - 0.5 - 335

Bcero 3a cemecTp 144.0 28 - 28 - 2 - - 0.5 52 335
Hroro 3a cemecTp 144.0 28 - 28 2 - 0.5 85.5

IIpumeuanue: Jlex — nexuuu; JIab — naboparopHsie padoTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoekTtam/padoram; UKKII — nnauButyanbHbIe KOHCYIBTAIIMH 110 KYPCOBBIM IpoekTaM/padoram; I'K- rpymmoBsie KOHCYIbTAMU IO pa3ienaM
mucuuiuiniel; CP — camocrostensHas padora crynenta; UKP — unas konraktHas padora; TK — Texymumii KoHTposb; [TA — npomexxyrouHas

arrecranusa




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Kauecmeo - kax chakmop ycnexa npeonpusmusi U poJib NPOUECCo8 HCUSHEHH020 YUKILA
npoOYKuUU 8 obecneyeruu Kaiecmaeda

1.1. ITouarue «xkauecTBO» - coritacao ISO-9000-2000

. Poip kadecTBa MpOAyKIUU B cHcTeMe (aKTOPOB, ONPEAEISIONIMX TEKYIYI0 MPUOBUIBHOCTD
npeanpustis. COBOKYIMHOCTh U KIaCCU(UKAIMS XapaKTEPUCTHK MPOIYKIWH, ONPEACISIOMNX e
KadecTBO. [lokazarenu KadecTBa M POJIb KBaIMMETPUH. POJIb MPOIECCOB JKU3HECHHOIO ILHUKJIA B
obecrieyeHUN KayecTBa nMpoaykiuu. «Ilets kadecTBay.

1.2. OcHOBHBIE IPUHIIMIIBI OOECTICUEHUS Ka4ecTBa U CyTh CUCTEMbI MEHEIX)KMEHTA KayecTBa
CMK

[IpyHUMIIBI [POLIECCHOIO M CUCTEMHOIO IOAXOJA IpPU YIOPABICHUM KAdyeCTBOM Ha
npennpustud. basossle aneMenTel CMK, omnpeznensomue peanu3aluio IMOJIUTUKU W LeJel
npennpusatuss B obmactu kadectBa. CMK — kak cuctema B3auMOJICHCTBYIOIIUX IPOIIECCOB
COOTBETCTBYIOIIIMX PECYPCOB U JOKyMeHTauuu. Bocemb pykoBomsmux mnpuniunos CMK.
ITponeccuas moaens CMK.

2. Ilpasosbie acnexkmol obecneyenus Ka4ecmea U dJ1eMeHmbl MEeXHUYeck020 pesyaupoeaHuA

2.1. IlonsiTHE «TEXHUYECKOE PETYIMPOBAHKUE» U €ro MpaBoBbie OCHOBHI (D3 «O TexHUYECKOM
peryJIupoBaHUM»)

3HAUYEHUE U CYTh TEXHHUUYECKUX periaMeHTOB. CTaTyc TOKYMEHTOB «TE€XHHUUYECKHUI periaMeHT» u
«craHgapT». Xapaktep ¥ (HOpMBI MOATBEPKACHUS COOTBETCTBUSI TpeboBaHUsM. CyTh W POJb
cepTuduKa Ha COBpeMEHHOM pbIHKe. CXeMBbI cepTU(PHUKAIUH. .

2.2. Mexxnaynaponnsie ctangaptel CMK cepun ISO-9000

MexnynaponHas ctanaaptusanus B pamkax [SO. Crangaptel cepun ISO-9000, nx conepxanue
v HazHadeHwue. Llenw, mocTuraemple IpePUSITHEM ITPU UCTIONB30BaHUU ctangapta 1SO-9001-2008
U 1pH ucnoib3zoBanuu cragaapta [SO-9004-2008. CtpykTypa TeKkcTa 3TUX CTaHIapTOB.

3. Trebosanus u pexomendauuu cmanoapmos 1ISO-9000

3.1. TpeboBanus u pekomenaauu ctanaapros ISO-9000 k nmoctpoenuto u cogepxannto CMK

O6mue TpeboBaHus K dTanaM co3ganus u nogaepxkanuss CMK B opranuzanuu. TpeboBanus k
comepkaHuto U ympasineHHo aokymeHtanuedn CMK. Cyrp pexkomeHmanui IO CaMOOLIEHKE
opraHu3anuu u nocrossHHomy ynyumenutro CMK u goctmxennro ee 3¢p(heKTUBHOCTH.

3.2. TpeboBanus u pekomenaanuu ctanaapToB ISO-9000 k mpoiieccam BBICIIETO MEHEIKMEHTA

Cytb otBeTcTBeHHOCTH pyKoBoacTBa B CMK. TpebGoBanus no peanusanuu nuaepctsa B CMK.
Pexomenaruu no y4ersl TpeOOBaHMN M OKUIaHUI BCeX 3aMHTEPECOBAHHBIX CTOPOH. TpeGoBaHus
Kk aHaim3y CMK co cTopoHBl pykoBOJCTBa. PexomeHAanuu mo pacliMpeHuro 3a7ad aHajlu3a co
CTOPOHBI pyKOBO/JICTBA.

4. Tpebosanusa u pexomenoauuu cmanoapmos 1S0O-9000 k npoueccam ynpasaenus pecypcamu
NPEeOnpUAMUSL U K NPOUECCAd HCUSHEHHO20 YUKIA NPOOYKUUU

4.1. TpeboBanus u pexkomenaamnuu crangapron ISO-9000 k nporeccaM yrnpapieHHUs pecypcamu
IPEIITPUITHS



O6ume TtpeboBanusi k obecreuenuto CMK pecypcamu. TpeOGoBaHus K yHIpaBICHHIO
YEJIOBEUECKUMHU pecypcamMu, HHPpacTpyKTypoill U MPOU3BOACTBEHHOM cpenoi. PekoMeHmanuu 1o
NOBBIIIEHUIO 3(P()EKTUBHOCTH ATHUX TMPOLECCOB, M YIpaBICHUIO HHpOpManuei, (uHaHcamuy,
HPUPOTHBIMH PECYpPCaMH U B3aUMO/ICHCTBUEM C ITOCTaBIUKAMHU U ITApTHEPAMHU.

4.2. TpeboBanus u pekomenaanuu cranaaptoB [SO-9000 k nporeccaM KU3HEHHOTO LUK
TPOYKITHH

TpeOoBanusi K yNOPaBICHWIO MPOIECCAMU IUIAHUPOBAHUS, CBSI3U C TOTPEOUTEISIMH,
NPOCKTUPOBAHUS, 3aKyIKH, IPOU3BOJICTBA M OOCITY)XMBaHHSA. YIPABICHHE YCTPOWCTBAMHU
u3Mepenusi. Ponp uneHTH(UKAIMUM W TPOCIEKUBAEGMOCTH. PeKOMEHJanmuu IO  YIpaBICHUIO
BCIIOMOTATEIFHBIMU TIPOIECCAMU M TIO TIOBBIMICHHIO A((EKTUBHOCTH MPOIECCOB KHU3HECHHOTO
HUKJIa TPOAYKIIHHU.

5. Tpebosanus u pekomernoauuu cmarnoapmos 1SO-9000 k npoyeccam usmeperuss, aHaiuza u
VAVYULEHUS KaYecmea

5.1. TpeboBanus K mporeccaM MOHUTOpHHTa U u3mepenus B CMK

Buyrpennue ayautsl CMK 1 1okyMeHTHpOBaHHas mpoleaypa ux nposeaeHus. CaMooLeHka —
KaKk CpeJICTBO YJyYIIEHUS JEATEIbHOCTH OpraHu3auuu. TpeGoBaHUS 1O  YIPaBJICHUIO
HECOOTBETCTBUSIMU  (CIIOCOOBI  HMX  YCTpPaHEHMs) U COJEp)KAaHUE  COOTBETCTBYIOLIEH
JOKYMEHTHUPOBAHHOH MPOLIEYPHI..

5.2. TpeboBaHus K MPOBEICHUIO aHAJIN3A TAHHBIX U PEKOMEHIAlUH 110 PACIIUPEHUIO €T0 3aa4

TpebGoBanusi K TpoIlecCy IOCTOSHHOTO VYIYYIIEHUS, COJEpKaHWE KOPPEKTHPYIOIIUX U
MPEAYNPEKIAOINX TeUCTBUA. PekoMeHgauuMu Mo pacliupeHHIo 3a1ad IPOIEcca MOCTOSHHOIO
yilydiieHus. J[Ba Tumna nporeccoB NOCTOSSHHOIO YIIYUILIECHHUS.

3.3. TeMbl NIPaAKTHYECKUX 3aHATHH
1. KauecTBo - kak (GaxkTop ycnexa NpeJupusTHs U POJib IPOLECCOB KU3HEHHOTO IIUKJIA
IPOAYKIIMH B 00ECIIEYEHUH KaueCTBa;
2. IlpaBoBble acnekThl 00ecreueH s KauecTBa U 3JIEMEHThI TEXHUUYECKOTO PeryIupOBaHHUs;
3. TpeboBanus u pexkomenganuu cranaaptos [ISO-9000;
4. TpeboBanus U pekoMeHaauu crannaproB ISO-9000 k mporeccaM yrpaBiieHUs! pecypcaMu
HPEIIPUATHS U K IPpoLiecca >KU3HEHHOTO IIUKJIA MPOAYKIUH;
5. TpeboBanus u pexkomeHganuu crangaptos [SO-9000 k mporieccam U3MepeHHsl, aHATIN3a U
yIIy4dlIEeHUs] Ka4eCTBa.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPelyCMOTPEHO

3.5 KoncyabTanumu

Ayoumopiivbie KOHCYIbmMauuu no Kypcoeomy npoexmy/pabome (KIIP)

1. Koncynpranuum HampaBieHbl Ha BBIIOJHEHHE pa3/ieJlOB KypCOBOIO MPOEKTa MO
PYKOBOJICTBOM HAacTaBHMKa (IperojaBaTelnisi). B paMkax dYacoB Ha TpyNIOBbIE
KOHCYJIbTAllMM pa30uparoTcsi HauOoJiee BaKHbIE YacTH pACUETHBIX 3aJaHUil pasjena
"TpeboBanuss u pexoMmeHaauuu cra"gapro ISO-9000 k mporeccaM ympaBieHUs
pecypcamu peANpUsATUS U K Mpoliecca )KU3HEHHOro HUKJIa IpoayKuun"

I pynnosvle koncyromayuu no paszoenram oucyuniunbvl (I'K)




1. OOcyxneHue maTepualioB 1o KeiicaMm paszena "TpeboBaHMs U peKOMEHIAIMK CTaHAAPTOB
ISO-9000 k mporieccam U3MepeHusl, aHAIM3a U yIydIlIeHus KadecTra'
Hnousuodyanvhvie KoHcyibmayuu no Kypcosomy npoemy /pabome (MKKII)

1. Koncynbranum npoBoasTcs mo pasaeny "TpeboBanus u pekomeHaanuu ctanaaptoB [SO-
9000"
Texywuii konmpons (TK)

1. KOHCyJIbTaI_[I/II/I HaIpaBJICHBI Ha MOJIYYCHHUEC MHAUBUAYAJIBHOI'O 3aaHUA IJId BBIITOJIHCHUA
KOHTPOJBbHBIX MEpOnpusATHii 1o pazaeny "KauecTBo - kak ¢akTop ycnexa npeanpusITis u
POJIb MPOIECCOB KM3HEHHOTO 1IMKJIAa MPOAYKIIMH B 00ecriedeHr KayecTra"

3.6 TemaTnka KypcoBbIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ paboTa HE IPEayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OPpMHUPYEMBbIX B HUX KOMIIeTEHIIU

3arIaHupOBaHHbBIE PE3YIbTAThI 00yUIEHUS

Howmep paznena

OreHouHOE CpE€ACTBO

Konbr JTUCUUILIHEI (B (THI ¥ HAUMEHOBAHUE)
10 TUCLMILINHE
WHIMKATOPOB | COOTBETCTBUH ¢ 11.3.1)
(B COOTBETCTBUH C pa3zieiioM 1)
1[2[3[4]5
3HaTth:
3a7auu Mpo(ecCHOHATBHOM VJT-2 + TectupoBanre/OCHOBHBIE MPUHLUIIBI 00ECTIEYCHUSI KaYeCTBA U
-2011K-2
NESATEIbHOCTH CyTh CHUCTEMBI MeHe KMeHTa kauectBa CMK
METO/IbI YJIYYIICHUs KauyecTBa [Tepexpecthsiii onpoc/MexayHnapoansie ctangaptel CMK cepun
WI-20mk-3 + |+
1ISO-9000
Ymersb:
(hopMyIIMPOBATh U aHAIM3UPOBATH 33191 Pemenwne 3anau/TpeboBanus u pekoMeHIaImu cranaapTos [SO-
npodeccuoHaNbHOM e TEIbHOCTH N-20nk-2 + 9000 k mpoueccaM ynpaBieHUs pecypcaMu IPEeANPUITHS U K
IIpolecca JKU3HEHHOT' O IIUKJIa MPOTYKIIUI
IJIAHUPOBATh U OPraHU30BHIBATH Hoxnan/TpebGoBanus u pekomenaanuu cranaaptos [ISO-9000
NEUCTBHUs, HAIIPABJICHHBIE HA N-20mk-3 + | mpoleccaM U3MEpEHHUs, aHaau3a U yJIy4dlleHUs KayecTBa

HCIIPCPHIBHOC YIYyUIICHNUC KAYCCTBaA
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
4 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. TpeGoBanwus u pekomernanuu cranaaptoB ISO-9000 k mporeccam U3MepeHus, aHaIu3a U
yiydiieHus kauectsa (Jloxman)

Dopma peanuzanuu: [TucemenHas padora
1. Mexnaynapoansie cranaaptel CMK cepun ISO-9000 (ITepexpecTHbIit orpoc)
2. OCHOBHBIE IPUHIIMIIBI 00ECTICUEHHs KaueCTBA U CYTh CUCTEMbI MEHE/DKMEHTA KaueCTBa
CMK (TectupoBanue)
3. TpeboBanus u pexkomenganuu crangaptos ISO-9000 k mporeccam yrmpaBJeHUs pecypcamu
OPEINPHUATHS U K Ipoliecca >KU3HEHHOT0 IuKJiIa npoaykiuu (Pemenue 3a1aq)

bamibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SBISETCS NPUIOKEHUEM A.

4.2 IIpoMe:XyTOUYHasI aTTECTALUSA 110 AU CHMUILJIMHE

Oxzamen (Cemecmp Ne4)
Onenka ompenensercs B cooTBeTcTBUM ¢ llonoxkeHuem o OalabHO-pEHTHMHIOBOM cuUcTeMe AJs
ctynentoB HUY «MDW» Ha ocHOBaHMHM CEMECTPOBOM M 3K3aMEHAIIMOHHOM COCTABIIAIOIINX

B numnmnoM BeICTaBIsETCS OICHKA 3a 4 CEMCCTD.

IIpumeuanue: OrieHOYHBIE MaTEpUAbI IO AUCHUILIMHE MPUBEIEHBI B (DOH/IE OLIEHOYHBIX
matepuanos OITOII.

5. YYEBHO-METOANYECKOE OBECHHEYHEHUE JUCLHUIIJINHbI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. BnoBun, C. M. Cuctema MeHePKMEHTa Ka4yeCTBa OpraHU3aIliy : yueOHoe 1mocoOue st By30B 10
nHanpasneHusMm 090200 "Menemxment" u 221400 "Vupasnenue kauectsom" / C. M. Baosun, T. A.
Canumoga, JI. U. buprokosa . — M. : UH®PA-M, 2014 . — 299 c. — (Briciiee o6pa3oBanue) . -
ISBN 978-5-16-005070-6 .;

2. Arapkos A. I1.- "Ynpasnenue kauectBom", UznarensctBo: "/lamkos u K", Mocksa, 2017 - (208

c.)
https://e.lanbook.com/book/93445.

5.2 JIunieH3MO0HHOE ¥ CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe odecrneyeHue:
1. Office / Poccuiickuii makeT 0(MCHBIX IPOTrpamm;
2. Windows / OniepanyionHasi cuctema cemeiicta Linux.

5.3 UuTepHeT-pecypcesl, BKJIIOYas NPodecCHOHAIbHBIE 0a3bI JaHHBIX 1 HH()OPMAILIHOHHO-
CIIPaBOYHBIC CUCTEMBI:

1. 9BC Jlaus - https://e.lanbook.com/

2. 9BC "YHuBepcurerckas 6udanoTexa oniain' -
http://biblioclub.ru/index.php?page=main_ub_red
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3. Hayunasi ssiekTpoHHasi oubauoreka - https://elibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUITVIMHBI

Tun nomemeHus Homep ayauropun, OcHamenne
HAauMMCHOBAaHUE
VYueOunbie aynuropun | K-511, Ayauropus nis Kpecio padouee, mapTa co CKaMbei, CTOJ
JUIsL IPOBEICHUS IIPOBECHUS npernojaBaress, CTyj1, TpuOyHa, Belanka ajs
JIEKIIMOHHBIX 3aHATUN MHTEPaKTUBHBIX OJICK b1, TyMOA, TOCKa MeJoBas,

N TCKYHIETr0 KOHTPOJIA

3aHsaTu kadeapsr MOIIT

KOMIIBIOTEPHAsI CEThb C BBIXOOM B IHTEpHET,
MYJIbTUMEAUNHBIN IPOEKTOP, IKPaH,
KOH/IMIIMOHEDP, CTEH YUeOHBIH, Mell, MapKep,
CTHILYC

K-520, Ayautopus aist
MIPOBEICHUS
WHTEPAKTUBHBIX
3ansaTHi kadenper MOIT

Kpecio pabouee, mapTa co CKaMbel, CTOJ
mpernoaaBaTeis, CToMd, CTyJ, TpUOYHa,
BelIalIKa JUIsl OACKbl, TyMOa, I0CKa MelloBas,
KOMITbIOTEpHAs CETh C BBIXOJ0M B MHTEpHET,
MYJIBTUMEAUMHBIN POEKTOP, SKPaH,
KOHJIUIIUOHEP, CTEeH]T yueOHBIH, MeIl, MapKep,
CTHITYC

VY4eOHble ayuTopun
JUI IPOBEICHUS
NPaKTUYECKUX
sansatuii, KP u KI1

K-504, Yuebnas
ayJIUTOpHUs

napTa co CKaMbei, CTOJI IIPernoaBares, CTy,
TpuOyHa, JOCKa MEJIOBast, MyJIbTUMEINITHBIN
MIPOEKTOP, YKPaH, KOHIUIIHOHED

K-509, Ayauropus st
MIPOBEIICHUS
MHTEPAKTHBHBIX
3ansaTHi kadenper MOIT

Kpecio pabouee, mapTa co CKaMbel, CTOJ
npernoaBaress, CTyJ1, TpuOyHa, BelaaKka s
OJIeXk1bl, TyMOa, JOCKa MeIoBas,
KOMITbIOTEpHAs CETh C BBIXOJ0M B MHTEpHET,
MYJIBTUMEAUMHBIN POEKTOP, SKPaH,
KOHJIMIIUOHED, CTeH]T yueOHBIH, MeJl, MapKep,
CTUITYC

VY4eOHble aynuTopun
JUIS IPOBE/ICHUS
IIPOMEKYTOUHON

aTTecTalluu

K-504, Yuebnas
ayIuTOpus

rapTa co cKamMbei, CTOJ mpernoaaBarens, CTyl,
TpuOyHa, T0CKa MeJIoBast, MyJIbTUMEIUHHBIN
MPOEKTOP, YKPaH, KOHJUIIHOHEP

K-509, Aynuropus s
MIPOBEICHUS
MHTEPAKTUBHBIX
3aHaTui Kadenpsr MOIT

Kpeciio pabouee, mapra co CKaMbei, CTOJ
npenojaBaTeis, CTyJ, TpUOyHa, Belanka Jiis
OJI&X[IbI, TyMOa, TOCKa MeJoBas,
KOMIIBIOTEpHAsI CETh C BBIX0JI0M B MIHTEpHET,
MYJIBTUMENUUHBIN IPOEKTOP, IKPaH,
KOHIUIIMOHED, CTEH T yUeOHBIN, MeJl, MapKep,
CTHILYC

K-511, Aynuropus s
IIPOBEICHUS
MHTEPAaKTUBHBIX
3aHsATHH Kadenpsr MOIT

Kpecio pabouee, napra co CKaMbei, CTOJ
npernoiaBaTens, cTyi, TpuOyHa, Belaaka s
OJIXKbI, TyMOA, TOCKa MeJIoBas,
KOMIIBIOTEPHAs CETh C BBIXOAOM B MHTEpHET,
MYJIbTUMEAUNHBIN POEKTOP, IKPaH,
KOH/IUITMOHED, CTeH YUeOHBIH, Mell, MapKep,
CTHILYC

K-520, Aynuropus s
MIPOBECHUS
MHTEPAaKTUBHBIX
3aHaTuit kadenpsr MOIT

Kpecio padouee, maprTa co CKaMbei, CTOJ
npernojaBaTess, CTod, CTyJ, TpuOyHa,
BEIIaJIKa JUISl O/IeXK/Ibl, TyMOa, JOCKa MeJoBasd,
KOMIIBIOTEpHAsI CETh C BBIX0JI0M B MIHTEpHET,
MYJIbTUMEAUIHBIN TIPOEKTOP, 3KPaH,
KOHIUIIMOHED, CTeH T yUeOHBIN, MeJl, MapKep,
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CTHITYC

Ilomemmenust misa
CaMOCTOSITENLHOM
paboThI

HTB-302, YuranbHbIi

CTyJI, CTOJI HHCBMGHHBIﬁ, KOMIIBIOTCPHAA CCTh

3aj1 oTAeaa C BBIXOJIOM B IHTEpHET, KOMIIBIOTEP
o0cmyxuBaHUsS y4eOHOM MEePCOHATIbHBIN
JIUTEPATYPOM
HTB-201, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJ
KomnbrorepHblit MMCHbMEHHBIM, BENIAJIKA IS OJICHKIbI,

YUTaIbHBIN 3aJ1

KOMITbIOTEpHAs CETh C BbIXOJ0M B MHTEpHET,
KOMIBIOTEP MEePCOHATbHBIN, IPUHTED,
KOHJIULIUOHEP

HTB-300, Yuebnas
ayIUTOpHs

napra, CTyJ, J0CKa MeJIOoBasi, KOMIIbIOTepHAas
CeTh ¢ BbIX0JI0M B HTEpHET,
MYJBTUMEAUNHBINA MPOEKTOP, IKpaH

K-522, KomnbroTepHblii
knacc MBI

CTOJI, CTYJI, KOMIIBIOTEPHAsI CETh C BHIXOJIOM B
WuTepHeT, 10cKa MapKepHasi, KOMIIbIOTED
MIePCOHAIIbHBIN, KOHIUITMOHED, TEICBU30D

Ilomemenus st
KOHCYJIbTUPOBAHUS

K-507, KomnbsroTepHbIit
kiacce kageapsr MOII

Kpeciio pabouee, CTOI MIpernoiaBaTes, CToll,
CTOJI KOMIIBIOTEPHBIN, CTYJI, KOMIIBIOTEPHAs
CETb C BBIXOZOM B MIHTEpHET, 3KpaH
WHTEPAKTUBHBINA, KOMIIBIOTEDP IIEPCOHAIBHBIN,
KOH/IMIIMOHEDP, CTE€H YUeOHBbIH, Mell, MapKep,
CTHILYC

K-516,
[IpenonaBarenbekas
kadenpsr MOIT

Kpecio paboyee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTYJI, IKad I JOKYMEHTOB, TIKad s
OJI&X/Ibl, TYMOA, KOMITBIOTEPHAs CETh C
BBIXOJIOM B IHTE€pHET, KOJIOHKH 3BYKOBEIE,
MHOTO(YHKIIMOHATIbHBIN IIEHTP, HOYTOYK,
KOMIIBIOTEP TEPCOHABHBIN, IIPUHTED,
XOJOAUIBHUK, KOHAULIMOHEDP, KHUTH,
y4eOHMKH, TOCOOUS

K-514,
[IpenonaBaTenbekast
kadenpsr MOIT

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJ, CTYII, IKad A7 JOKYMEHTOB, MKad AJs
OJICKIbI, TYMOa, KOMIIBIOTEpHAs CETh C
BbIX0/I0M B IHTEpHET, KOIOHKHU 3BYKOBBIE,
MHOTO(YHKIIMOHATIbHBIN IIEHTP, KOMIBIOTED
IIEPCOHANIBHBIN, IPUHTEP, KOHULINOHED,
KHUTH, Y9€OHUKH, TOCOOUSI

K-513, Kabuner

COTPYJIHUKOB Kadepbl
MDOII

Kpeciio pabouee, pabodyee MECTO COTPYIHUKA,
CTOJI, CTYJI, KA A5 JOKYMEHTOB, IKad A
OJI&X/Ibl, TYMOA, KOMITBIOTEPHAs CETh C
BBIXOJIOM B MIHTE€pHET, 35KpaH MHTEPAKTUBHBIN,

KOJIOHKH 3BYKOBBIE, MYJIbTUMEINNHBIN
MIPOEKTOP, JJOCKa MapKepHas,
MHOTO()YHKIIHOHAJIbHBIN IIEHTpP, HOYTOYK,
KOMIIBIOTEP MEPCOHATIBLHBIN, IPUHTED,
XOJIOMJIBHUK, KOHTUIIUOHEP, KHUTH,
y4eOHUKHU, TOCOOUs, KaHIEISIPCKUM
ITPUHAJIEKHOCTH

K-518, Kabuner
COTPYIHUKOB Kadeapsl
MDII

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJ, CTYII, IKad AT JOKYMEHTOB, MKad AJs

OJICKIbI, TYMOA, KOMIIBIOTEpHAS CETh C
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ITomemmenust misa

BBIX0OZIOM B IHTEpHET, KOJIOHKH 3BYKOBBIC,
JI0CcKa MapKepHasi, MHOTO() YHKITHOHATbHBIH
IIEHTP, HOYTOYK, KOMIIBIOTEP IMePCOHATBHBIMN,
MIPUHTEP, KOHIUITUOHEP, KHUTH, YICOHUKH,
rmocoous

XpaHCHHS
000pyI0BaHUS U
y4eOHOTO MHBEHTAps

K-203, Kabuner
Hupexuun

Kpecio pabouee, paboyee MECTO COTPYIHHKA,
CTOJI, CTYJI, IKad st JOKYMEHTOB, BEIllaika
JUTSL OJIEXKIbI, TyMOa, KOMITbIOTEpHAs CETh C
BBIX0I0M B IHTEpHET, KOMIIBIOTEP
[IEPCOHAIIbHBIN, IPUHTEP, XOJIOAUIIbHUK,
KOHTUIIHOHEP

14




IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

OcHoBBI 0O€CITIeUeHHS KauecTBa

(Ha3BaHME AUCIMILIMHBI)

4 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1

KM-2
KM-3

KM-4

OCHOBHBIE IPUHIMIIBI 00ECIIEUEHHs KauecTBa U CyTh CUCTEMbI MeHeKMeHTa kayectBa CMK
(TectupoBanue)

Mexnaynapoansie ctangaptel CMK cepun ISO-9000 (ITepexpecTHbIi orpoc)

TpeboBanus u pekomernauu cranaapros ISO-9000 k mporeccam yrpaBiaeHHs pecypcamu
HPENpUATHS U K IpoLiecca XKU3HEHHOT 0 IMKia npoaykuuu (Pemenune 3anayq)

TpeboBanus u pekomennanuu cranaaproB ISO-9000 k mporeccam U3MepeHusi, aHAINU3a U
yinydieHus kadectsa (Jlokmnam)

Buja npoMexyToYHOI aTTecTANMU — DK3aMEH.

Munexc KM- | KM- | KM- | KM-
Homep Pasnen nucHMIINHBI KM: L 2 3 4
pasjena Henens 3 6 9 12
KM:
KauecTBo - kak (hakTop ycnexa npeanpusTis U pojib
1 MIPOIIECCOB KU3HEHHOTO IMKJIA MMPOIYKIINH B 00CCIICUCHUN
KayecTBa
1.1 [MousiTne «xauecTBoy» - cornacHo ISO-9000-2000 +
12 OCHOBHBIE IPUHITUITBI 00ECTICUCHUS KAYECTBA U CYTh +
' CHCTEMBI MeHe I kMeHTa kauecTBa CMK
2 [TpaBoBBIE acTIEKTHI 00ECTICYCHUST KAUeCTBA M DJICMCHTHI
TEXHHUYECKOTO PEeTyIUPOBaHUs
21 [ToHsITHE «TEXHUYECKOE PETYIUPOBAHUE» U €T0 MTPABOBHIE +
' 0CcHOBBI (P3 «O TEXHUYECKOM PETYIUPOBAHUN)
2.2 Mesxaynapoansie ctangaptel CMK cepun ISO-9000 +
3 TpeGoBanwust u pekomMeHanuu craaaapros [SO-9000
31 TpeGoBanus u pekomeHnaanuu cranaaptoB [ISO-9000 +
' MOCTpOeHHUI0 1 cozepkannio CMK
39 TpeGoBanust u pekomeHnaanuu cranaaptoB [SO-9000 +
MIPOIECCaM BBICIIIETO MEHEHKMEHTA
TpeboBanus u pekomenaanuu cranaapros ISO-9000
4 TpoIieccaM yIpaBIICHUS PeCypcaMu PEIITPUATHS U K
polecca JKU3HEHHOTO IUKJIA MPOTYKITUI
41 TpeGoBanus u pekomeHnaanuu cranaaptoB [ISO-9000 +
IIpoIeccaM YIpaBIICHUS PeCypcaMu TIPE TP THS
42 TpeGoBanus u pekomeHaanuu cranaaptoB [ISO-9000 +

MpoNEeccaM JKM3HEHHOTO UKJIA TPOTYKIIUU
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TpeboBanus u pekomeHnnanuu cranaapTo [ISO-9000 k

S)
MpolieccaM U3MEPEHUs, aHAIN3a U YIYUIlIEHUs KauecTBa
TpeGoBanus k mporieccaM MOHUTOPUHTA U U3MEPEHUS B
5.1 +
CMK
59 TpeGoBanus K MPOBEACHUIO aHATN3a JAHHBIX U +
' PEKOMEHIallMU 110 PaCIIMPEHUIO €T0 3a/1a4
Bec KM, %: | 25 25 25 25

16




