MuHHCTEpPCTBO HAYKH U BbIcLIero oopa3osanusi PO
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienne noAroroBKu/cnenuajbHoCcTh: 27.04.02 YnpasijieHne KauecTBOM
HaumeHoBaHne o6pa3oBaTejbHOI mporpaMmMel: CTpaTernyeckoe ynpasjieHHe KA4eCTBOM B 0 PraHu3aluu
YpoBeHnb 00pa3oBaHusi: Bbiciee 00pa3oBaHMe - MarucTpaTypa

®opma o0yuenusi: Ounas

Pabouass nporpaMma QM CHUILIHHBI
I9KOHOMUKA KAYUECTBA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Yacrsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHOII€HU

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

51.4.02.03.01

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

3 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

3 cemecTp - 16 yacos;

HpaKTuquKne 3aHATHA

3 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

3 cemecTp - 59,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
Hoxaan
KontpoabsHas padora
TecTtupoBanue

IIpomeskyTouHast aTTecTALUS:

3ayer ¢ OLEeHKOM

3 cemectp - 0,3 yaca;

MockBa 2026




NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Szons ’ Bnageneyu YnaHoBa A.B.
[IpenomaBaTelib * Mol ¢ NaerTbnratop RA106dc71-UlanovaAv-364c9adl A.B. Ynanosa
COI''TACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3U»
CseneHva o snagensuye L3N M3K
PykoBogutens L) manene KeToesa HLIT.
00pa3oBaTeIbHON IPOrPaMMBI " MOM ¢ Waerragmiaror _|R56dDalba-KetoyevaNL-5403d8c" H.JI. KetoeBa
MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3U»
v (v CseneHus o enagensue L3N M3K
3aseyrouuii Bbinyckaronieit AT T — Retoesa AT
kadenpoi - Man Waswtadnrarop___|Ro6dDalba-KetoyevaNL-5403d8c ] H.JI. KetoeBa




1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI
Ieab ocBOeHMS] THCHMIUIMHBI. TTOJTOTOBUTH BBITYCKHHMKA, 00JAalomIero 3HAHUSMH B 00IacTH
KOHOMHKH KayecTBa MPOAYKIUHU (IIPOIECCOB, PECYpCOB) M MPO(PECCHOHATBHBIMH KOMIIETECHIIMSIMH,
HEOOXOAMMBIMHU JJIsi pabOThl HAa TMPOM3BOJCTBEHHBIX HPEANPUATHUSAX W B OPraHU3ANMAX PA3TUIHBIX
OTpacyiell HApOJHOTO XO35AKUCTBA. .
3amauu IMCHMIIHHBI
- U3YYUTHh OCHOBHBIE TEOPETUUECKUE TIOAXO0/bI U MOAEIH aHANN3a, (POPMHUPOBAHUS, YIPABICHUS U
OLICHKH Ka4eCTBa MPOIYKINH (IIPOLIECCOB, PECYPCOB);
- c(OopMHUPOBATh MPAKTUYECKUE HABBIKU MO OLIEHKE 3(PPEKTUBHOCTU CO3IAaHUS U
(GYHKIIMOHMPOBAHMS CHCTEM YIPABJICHUS KAYeCTBOM Ha IPEANIPUATHH;
- 00yYUTh HaBbIKaM aJalTUPOBAHUS [TOJyYSCHHBIX TEOPETUUECKUX 3HAHUH 110 SKOHOMUKE
Ka4eCcTBa K YCIIOBHSM JIEATEILHOCTH KOHKPETHOTO MPEIIPHUITHS.

dopmupyembie y 00ydaronierocs KOMneTeHIHH 1 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCHHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTeHIHIi !

KOI[ U HAMMCHOBAHHUEC KOI{ 1 HAMMCHOBAaHHUEC 3al'lJ'IaHI/Ip0BaHHI)Ie PeE3yabTaThl Oﬁy‘le]{ﬂﬂ
KOMIIeTeHIIUH HHIMKATOPA T0CTHXKEHUS
KOMIICTCHIIUU

[TK-2 Cniocoben NJI-4nk-2 JJemoHCcTpUpyeT SHATB.
paspabarbeIBaTh MPOTpamMMy | 3HAHHS SKOHOMHYSCKHUX OCHOB | -~ [OKA3aTC/IM U MCTOJIMKHU aHalln3a u
CTpaTEeruuecKoro OpraHu3aiuy Tpyna, OLICHKH Ka4eCTBA IPOYKIHH (IPOLECCOB,
YIIPABJICHUS KA4ECTBOM IIPOU3BOJCTBA U YIIPABJICHUS pecypcoB); 5 5
[IPOLIECCOB B OPraHM3alid | Ka4eCTBOM - TEH/ICHIIH, MUPOBON M OT€YECTBEHHBIN

OIBIT B 00J1ACTH CO3J]aHUS U
(GyHKIIMOHUPOBAHMSI CUCTEM YIIpaBJICHUS
Ka4eCTBOM IPOAYKLHUH (IIPOLECCOB,
pecypcoB);

- IOKa3aTeNu U KPUTEpHU d3PPEKTUBHOCTH
(YHKIIMOHUPOBAHMSI COBPEMEHHBIX CUCTEM
YIpaBJIEHUS KA4YECTBOM Ha OT€YECTBEHHBIX
1 3apyOEKHBIX MPEANPHUITHSIX;

- METO/bI IPOBEAEHUS CTOUMOCTHOU
OLICHKM Ka4ecTBa.

YMETB:
- IPOBOAUTH CTOUMOCTHYIO OLICHKY

Ka4yecTBa;

- CaMOCTOSITEIBHO PabOTaTh C
HAaYyYHOTEXHUYECKOM, HOPMATUBHO-
[IPaBOBOM U CTaTUCTUYECKOMN
JIOKYMEHTAIlUe Ha OCHOBE
HCIIOJIb30BAaHMS COBPEMEHHBIX
TEXHUYECKHUX CPEJCTB U
MH(OPMAIIMOHHBIX TEXHOIOTHIA.

2. MECTO JUCIHUILIUHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JlucuunimHa OTHOCHUTCS K OCHOBHOWM Tpod)ecCHOHAmbHOW 00pa3oBaTeNbHOM  IMporpaMMe
Crparerndeckoe yrmpasjieHHe KauecTBOM B opranuzamnuu (maigee — OITOII), HanpaBneHus MOATOTOBKA
27.04.02 YrupaBieHue KaueCTBOM, YPOBEHb 00pa30BaHMsI: BICIIIEe 00pa30BaHUE - MaTUCTpPaTypa.

Tpe60BaHI/I5[ K BXO/IHbBIM 3HAHUAM U YMCHHAM:




- 3HATh OOIIKE MOJIOKEHUS O CUCTEME IKOHOMUYECKUX OTHOIICHHI ¥ MPOIIECCOB Ha MaKpO-
MHKPOYPOBHSIX, HX PETJIAMCHTHPOBAHUY, OPTaHU3ALUH ¥ COACPKAHUH YIPABICHUS, METOAAX MOITYyYCHUS,
aHanu3a 1 00paboTKu nHpoOpMaUU

Pe3ynbraTel 00yueHHs, MOTy4eHHBIE IPH OCBOCHUH JUCLUILIMHEIL, HEOOXOAUMBI IIPH BHIITOITHEHUH
BBIITYCKHON KBaTH(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAINH 8| © | Jlex JIab | Ip A CeMECTDE aTTeCTalluu
o KIIP 'K HKKIT | TK p /KOHTPOITH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 KagecTBo Kax 12.0 3 2.0 - 4 - - - - - 6 - CamocmoamensHoe usyuenue
HKOHOMHUYECKAsI meopemuueckozo mamepuana: N3ydenne
KaTeropusi ¥ 00BEKT JIOTIONTHUTEIBHOTO MaTepraa 1o pasaery
CHCTEMHOI'0 aHAJIU3a "KauecTBO Kak 3KOHOMHUYECKAs KaTeropus u
11 [TonsTue kauecTsa B 35 0.5 - 1 - - - - - 2 - 00BEKT CUCTEMHOTO aHau3a"
KJIaCCHYECKOit IlodzomogKa K neKyuiemy KOHmpoio:
9KOHOMMYECKOM IToBTOpenne maTepuana no pasaeny "Kauectso
teopun. CoBpeMeHHas KaK YKOHOMHYECKas KaTerOpHsi U 00bEKT
TPaKTOBKA MOHATHS CHUCTEMHOTO aHajm3a"
«xadecTtBO». OCHOBHbBIE 1lo020mo6Ka K ayoumopHnovim 3aHAmMusAM:
TEOpUH KauecTBa. [IpopaboTka JIeKIIUH, BHITOTHEHHE U
Odunocodus kayecTBa MOJITOTOBKA K 3aIuTe J1a0. paboTHI
Hemunra. CucteMHbIN Ilodzomoeka doknada, ebicmynienus:
KOMILICKCHBIN MOIXO0/] 3amaHue CBA3aHO C YIiyOJIeHHBIM H3y4eHHUEM
K aHAJIU3y Ka4yecTBa. pas3/iesioB AUCIMIUIMHBI U CAMOCTOSITEIbHBIM
Cocrapsronue MIOUCKOM MaTepHaJOB JUIsl PACKPBITHS TEMBI
3JIEMEHTBI CUCTEMBI JIoKsIaga. Matepualibl BBITOTHEHHOM paboThI
o0ecrieyeHns KauecTBa: MIPEJCTABILIIOTCS B JICKTPOHHOM BHJE WIH B
Ka4eCcTBO MPOIYKINU (opMe pacrieqaTaHHBIX PE3EHTAIMOHHBIX
(pabor, yciyr), cimaiifioB. B xauecTBe TeM JOKIIAIOB CTyICHTAM
Ka4eCTBO MPEUIaratoTCs CICAYIOINES BAPUAHTBI:
MIPOSKTHPOBAHUS, H3yuenue mamepuanog 1umepamypHsix
Ka4ecTBO PECYpCOB, UCHIOUHUKOB:
Ka4yecTBO OM3HEC- [2], 3-7
MPOIIECCOB, KAYECTBO
cepBHuca.
1.2 KauecTtBo n 35 0.5 - 1 - - - - - 2 -

IIPOJYKTOBasl CTPATErUsl




npeanpusitusi. CBA3b
TIOBBILIEHUSI KAYECTBA C
3¢ HEKTHBHOCTHIO
JeSITeTbHOCTH
TIPEIPUSTHSL.
KauectBo u
KOHKYPEHTOCIIOCOOHOC
Th IPOIYKIIHH U
TPEIIPHUSITHS.

1.3

OcHOBHBIE TpeOOBaHHSA
K Ka4eCTBY IIPOAYKIIAH.
CoBpeMeHHbIe
KOHIETIUN
YIIpaBJICHUSA
kadecTBOM. OTBIT
YIIPaBJICHUSA Ka4€CTBOM
HA TIPEATIPUATHIX
CIIA, Snonnw,
EBpomnsl.

JKU3HEHHBIN TUKIT
npoaykTa (Tiporecca,
pecypca) u ToTalbHOe

yrpaBlieHue KaueCTBOM
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2.1

JKv3HEeHHBIN UK
MPOAYKIIH:
CYIIECTBYIOIINE
TTOJTXO/IBI.
DopMUPOBAHUE MATPHUILL
yTIpaBJICHUS
JKU3HEHHBIM LIUKJIOM.
Ilerns xauectna.
VYnpasnenue
IIPOLIECCOM
(bopMupoBaHUs
Ka4eCTBOM.
beHumMapkuHr Kak
HHCTPYMEHT
YIpaBJIEHUS KAa4eCTBOM
Ha BCEX CTaJINAX

Iloozomoexa 0oknaoa, 6biICMYynIeHUA:
3amaHue CBA3aHO C YIIyOICHHBIM H3YICHUEM
pa3aenoB AUCIUILTHHEI H CAMOCTOSTEIEHBIM
MTOMCKOM MAaTepHAaiOB JIJIsl PACKPHITUS TEMBI
JIoKsIaga. Matepualibl BBITOTHEHHOM paboThI
MIPEICTaBISIOTCS B DJIGKTPOHHOM BHUJIE WU B
(dbopme pacredaTaHHBIX MPE3CHTAIMOHHBIX
craiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MIpeAaralTcs CIaeayIoie BapuaHThl:
Tloozomosxka K ayoumopHvim 3auamusam:
[IpopaboTka JIeKIIUH, BHITOTHEHHE U
MOJITOTOBKA K 3aIuTe J1a0. paboTHI
Iloozomoeka K meKkywiemy KOHMpPOJiio:
[ToBTOpEHUEe MaTepuala no pasaeny
"YXu3HeHHBIH MK NpoayKTa (1polecca,
pecypca) U ToTaJbHOEe yIpaBiIeHHe KaueCTBOM'
H3yuenue mamepuanog 1umepamypHulx
UCHOUHUKOB:

[1], 35-80




KU3HCHHOI'O IUKJIA.

2.2

OCHOBHEIE IMOHATHUS
KBaJIMMETPHUU.
M3mepenue kayecTBa.
KauecTBennrie n
KOJNYECTBCHHBIC
MOKa3aTeIn
MOTPEONTETHCKIX
CBOMCTB IPOAYKLIUH, UX
XapaKTEePUCTHKA.
Iloka3aTenu kauecTBa,
UX KiIaccu(UKAIHSL.
MeTo bl OLICHKH 1
H3MEpeHUs
MoKa3aTejie KauecTBa.
HopmartusHOe kauecTBO
MPOIYKLUH.
Konnemmusa kauectBa
Taryuu. [InanupoBanue
KadecTBa U €ro dTaIlbl

Cucremsl yrpaBieHUs
KaueCTBOM

10

3.1

Lenn, 3a1aun 1 ypoBHH
CHCTEMBI yIIpaBICHUS
kagecTBoM. Obuue u

crerduyeckue
HPUHLUIIBI
MEHeKMEHTa
kauecTBa. OyHKIUU U
METOJIbl YIIPaBIICHUS
Ka4eCTBOM U UX
peanu3zanus Ha
IpeIIpUSTHH.

3.2

Crparerus yrpaBieHHS
KaueCTBOM, OCHOBaHHAast
Ha MexXITyHapOTHBIX
CTaHIapTaxX KauecTBa
NCO. Konnenmus
BCEOOIIIETO KauecTBa

Tloozomosxa Kk meKkywemy KOHmpo.iio:
[ToBTOpenune marepuana no pasaeny "CucremMsl
yIpaBJIeHUS KauecTBOM"

Camocmoamenbnoe uzyuenue
meopemuueckozo mamepuana: VIzyienue
JIOTIOJTHUTEIFHOTO MaTepuana 1o pa3aeny
"CucTteMsl ynpaBiIeHUs KauecTBOM"
IIoozomoeKka K ayoumopHsim 3aHamusam:
[IpopaboTka JIEKIIUH, BHITOIHEHHE U
MOJITOTOBKA K 3alIuTe J1a0. paboTHI
Iloozomoexa 0oknaoa, 6bicmMynieHUA:
3amaHue CBA3aHO C YriyOJICHHBIM H3YYCHUEM
pazlieNoB AUCLMILIMHBI U CAMOCTOSITEIbHBIM
[IOMCKOM MaTepHaJIOB JIJIsl PACKPHITHS TEMBI
JToKJIaga. Matepualsl BEIIOTHEHHOH paboThl
MIPEJICTaBISIOTCS B DJIGKTPOHHOM BHUJIE UITH B
(dhopMe pacrieyaTaHHBIX MTPE3EHTAIIMOHHBIX
craiiioB. B kauecTBe TEM OKIAN0B CTYIEHTAM
MIpeaaraTcs CIeayIoNie BapuaHThI:

7




TQM, ee conepkanue,
TIPHUHITUIIBI, METO/IBI,

H3yuenue mamepuanog 1umepamypHsix
UCHOUYHUKO6:

OCOOCHHOCTH 1 [3], 15-30
YCIIOBHS IPUMEHEHHUS B
Poccun.
JloKyMeHTalMOHHOE
obecIieueHe CHCTEMBI
YIpaBJICHUS
Ka4eCTBOM.
4 CTouMOCTHAas OIICHKA 15 Ilo0z0moeKa K meKyuiemy KOHmMpo.iio:
KayecTBa [ToBTOpeHUe MaTepHaa Mo pasaeiy
4.1 [lena kauecTBa KaKk 5 "CTOMMOCTHAsI OLICHKA KayecTBa"
HHTErPabHBINA (haKTOp Ilodz0moeKa K ayOunopHovim 3aHAMUAM:
o0ecreyeHHs KauecTBa [IpopaboTKa JICKITUH, BBITOJHCHHE U
MPOAYKIHH, TIpoIIecca, MOJITOTOBKA K 3aluTe J1ad. paboThI
pecypca, MpoeKTa. Iloozomoeka 00Kkn1ada, 6bICHYNICHUSA:
OcHOBHbBIC 3amaHue CBA3aHO C YIIyOJICHHBIM H3YICHUEM
COCTaBIIAIONINE pa3nenoB AUCIUILTHHEI H CAMOCTOSATEIEHBIM
3JIEMEHTHI IICHBI MTOWCKOM MAaTEepHAIIOB IS PACKPBITHS TEMBI
kadecTBa. [lena IokIaga. Matepuralbl BEITIOTHEHHOH paboTh
€JIMHHMIIBI KauecTBa MPEJCTABILIIOTCS B JICKTPOHHOM BHJE WIH B
(cooTHOMICHHE (dbopme pacreyaTaHHbBIX MPE3CHTAIUOHHBIX
KauecTBa M 3aTpar). cnaiijjoB. B kauecTBe TeM J10KJIaJJ0B CTy/I€HTaM
Yuudukamms u MPEIaratoTCsl CICAYIOIINES BAPUAHTHI:
CTaHIapTH3AIMS KaK Camocmoamenvnoe uzyuenue
HHCTPYMEHT CHIDKCHHS meopemuyuecko2o mamepuana: Visydaenue
IIEHBI KaueCTBa JIOTIOJTHUTEIHHOTO MaTepraia 1o pa3aeny
4.2 [Mpumenenne 5 "CronMocTHas oleHKa KadecTBa"
(hyHKIIMOHATIBHO- H3yuenue mamepuanog aumepamypHsix
CTOMMOCTHOT'O aHaJIN3a UCHOYHUKOB:
(D®CA) mns [3], 45-78
(hopMuUpoBaHUs MyTeH
CHIDKEHHS 3aTpaT Ha
Ka4yecTBO. MeToIbI
®CA npu yHupHUKaIH
" CTaHJapTHU3alunu
MIPOAYKIIUH.
4.3 Ornenka 5
SKOHOMUYECKOU




3¢ HEKTUBHOCTH
MOBBIIICHHUS KauecTBa
npoxykuuu (pabor,
YCIIyT, IPOLIECCOB,
pecypcoB). MeTtoas!
HOKa3aTex
SKOHOMHUYECKOU
3¢ PEKTHBHOCTH
HOBBIILICHUS KaUeCTBa.

[IpaBoBoe obecrieueHme
U FOCYJIapCTBEHHOE
peryiupoBaHue
Ka4yecTBa

22
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5.1

OcCHOBHBIE TpeOOBaHMS
K KaQueCTBY MPOTYKLIUH,
MIpOeKTa, mpolecca,
pecypca.
CranpapTu3anus
npoxykiun (pador,
YCIIyT, TIPOIIECCOB), €€
LIeITH, 33/1a49H,
TIPUHIIUIIE]
OpraHu3alyy 1
COJICpIKaHue.
Ceprudukanus, ee
eI, 33/1a4H,
HPUHLUIIBI
OpraHHU3aliH, dTaIbI
TPOBEICHUSL.

5.2

MexnyHapoaHble
CTaHAapThl KauyecTBa
HNCO-9000, ux
coziepKaHue.
Poccuiickue
roCyJlapCTBEHHbIE
CTaHJapPTHI,
OTpacJieBble CTaH1apPThl
U CTaHJIapThl
npeanpustTuil. Bussl

Ilo0z0mogKa K mekyuiemy KOHmMpoJio:
[ToBTOpenue marepuaina no pasaeny "[IpaBosoe
obecrieueHne U rocy1apCTBEHHOE
perynupoBaHue KadecTBa"

Ilodzomogka K ayoumopHlm 3aHAMUAM:
[IpopaboTKa JICKITUH, BBITOJIHCHHE U
MOJIrOTOBKA K 3amure jJab. paboTh
Ilodzomoeka doknada, evicmynienus:
3agaHue CBS3aHO C YIIyOJCHHBIM N3y4eHUEM
pa3ziesioB AUCIMIUINHEI U CAMOCTOSTETIbHBIM
MIONCKOM MaTEpHAJIOB ISl PACKPBITHS TEMBI
JI0KJIa1a. MaTepuaibl BIIOJTHEHHOH paboThI
MIPEJCTABIIIOTCA B JICKTPOHHOM BHJIE WM B
(dopMe pacriedyaTaHHbIX PE3EHTAHOHHBIX
craiiioB. B kauecTBe TEM JOKIAN0B CTYEHTAM
MIPeJIaraloTCs CIeyIOINe BApHAHTHI:
Camocmoamenvroe usyuenue
meopemuueck02o mamepuana: VIsyaenue
JIOTIOJTHUTENBHOTO MaTepHaia o paszierny
"[IpaBoBOE OOeCIIeYeHHE U TOCYIAPCTBEHHOE
perynupoBaHue KauecTsa'

H3yuenue mamepuanog 1umepamypnbix
UCHIOUHUKOB:

[1], 150-265




CTaHAapTOB
(ocHOBOMOMAraromMe,
Ha MPOJIYKLHIO,
paboTEhI, ycIayrH, Ha
MPOLIECCHI, HA METO/IbI
aHanu3a, U3MEepEeHuH,
KOHTPOJISI, ACTIBITAHUH).
Yanduxanus n
cepTuduKanmg Kak
HHCTPYMEHTBI
OpraHu3alyu
o0ecrieueH s KayecTna.

5.3

®3 «O TexHHYECKOM
perynupoBaHun», O3
«O cranAapTU3aLUn,
@3 «O 3amure pas
moTpeduTeNeH» u ap.
KaK OCHOBHEIE
JOKYMCHTBI,
perynupyrommue
OTHOIICHHS MEXKIY
MPOU3BOUTENIEM U

54

MOTPEOUTETIEM.
EBpomnelickue u
HallMOHAJIbHBIC TPEMUHN
U KOHKYPCHI 32
Ka4yecTBO Kak
OpraHu3ays 00paTHOH
CBSI3U «IIOTPEOUTEIh-
pou3BOIUTENbY. X
coJiepkaHue, e 1
3ajJauu.

12

Camocmoamenbroe uzyueHue

Opranuzauus

JIeSITeIbHOCTH

MPEIIPUSITHS B
obnacTu obecrieueHus

21

6.1

1 KOHTPOJISI Ka4eCTBa
Tloncucrema KOHTPOIIS
KadeCTBa KaK 4aCThb

meopemuuecko20 mamepuana: N3yuenue
JIOTIOJTHUTENBHOTO MaTepHaia o pas3zierny
"Opranus3anys AeATeIbHOCTH NPEIIPUATHS B
obmactu obecnieueHNs 1 KOHTPOJIS KadecTBa'
IHoozomogka Kk meKyuiemy KOHmMpoRio:
IToBTOpEeHue MaTepuana no pasaeny

10




CHUCTEMbI YIIPABJICHUSA
Ka4€CTBOM IMPOAYKIIUHN
Ha npeAnpuiaTn, €€

"Opranuzanus JesiTeIbHOCTH MPEeANPUSITHS B
00acTu obecrieueHus U KOHTPOJISI KadecTBa"
IIo0zo0moeKa K ayOumopHsim 3aHAMUAM:

(yHKIH [IpopaboTka JIEKIINH, BEITOITHEHHE U
6.2 Opraamuzanus ciryxo 7 1 - 2 - 4 - MOATOTOBKA K 3amuTe 1a0. paboTs
TEXHUYECKOIO Ilodzomoeka doknada, evicmynienus:
KOHTPOJISA U 3amaHue CBSA3aHO C YTIyOIeHHBIM H3YICHUEM
YIpaBJICHUS Ka4eCTBOM pa3menoB AUCIUTUTUHEI H CAMOCTOSATENEHBIM
HA TIPEANIPUATHH, UX TTOWCKOM MAaTEepHAJIOB IS PACKPBITHS TEMBI
LIeNA 1 3a71a9d. Bumer JIO0KJIaaa. MaTepuaibl BBIOJIHEHHOH paboThI
KOHTpOJIsL. MeToabl MIPEJCTABIIIOTCA B JICKTPOHHOM BHJIE WM B
KOHTPOJIS KauecTBa U (opMe pacriedaTaHHbIX MPE3EHTAHOHHBIX
CHoCO0BI UX ciaiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
peanu3aum. MIpeUIaraloTCs CIeyIoIe BApHAHTHI:
Juarpammsl McukaBel. H3yuenue mamepuanog 1umepamypHsix
Crartuctuueckue UCHOYHUKOB:
METO/IbI KOHTPOJIS [2], 10-20
kauectBa. KapTsl
KOHTpoJs. uarpamma
ITapeto. Aynut
Ka4yecTBa, ero
coJiepXKaHue.
6.3 Cuctema o0yJeHus, 8 1 - 2 - 5 -
MOTHUBALIUH U
CTHMYJIMPOBaHUS
TMIOBBILICHUsI KAYECTBA.
3a4er ¢ OLEHKOi 18.0 - - - 0.3 - 17.7
Bcero 3a cemectp 108.0 16.0 - 32 0.3 42 17.7
Hroro 3a cemecTp 108.0 16.0 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexuuu; JIab — nabopatopHsie pabotsl; [1p — npaktuueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMM 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauBuIyanbHble KOHCYIBTAIUH 110 KYPCOBBIM IpoekTaM/padoram; I'K- rpymnoBsie KOHCYIbTalMU TO pa3ienaM
mucturuael; CP — camoctosarensHas padorta cryaenta; MKP — nnas konraktHas padota; TK — Texymmii kKoHTposb; [TA — mpomexyTouHas
aTTecranus
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3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Kauecmeo kak skonomuyeckas kamezopus u 00beKm cUucCmemHo20 anaiusa

1.1. [TonsTHE KauecTBA B KJIACCUUYECKOM IKOHOMHUUYECKON Teopuu. CoBpeMeHHas TPAKTOBKA
HOHATHUS «KauecTBO». OCHOBHBIE TeopuH KauecTBa. Ounocodus kayecta Jlemunra. CucTeMHBIN
KOMILIEKCHBIN MOAXO0/ K aHAMKU3y KadecTBa. COCTaBIISIONMINE AJIEMEHTBI CUCTEMBI 00eCIIeUeHUs
KauecTBa: Ka4eCTBO MPOAYKIHHU (paboT, yCcIyr), KAa4eCTBO MPOCKTHPOBAHUS, KAYECTBO PECYPCOB,
KauecTBO OM3HEC-TIPOIIECCOB, KAYECTBO CEpPBHCA.

1.2. KauecTBO M MpOLyKTOBas cTparerus npeaupuaTus. CBsa3b NOBBIILIEHUS Ka4eCTBa C
3P PEKTUBHOCTHIO IEATETBHOCTH MpeanpusaTis. KadyecTBo 1 KOHKYPEHTOCTIOCOOHOCTD MPOAYKIIUU
U IIPEANPUATHS.

1.3. OcHOBHBIE TpeOOBaHU K KauecTBY NPoAyKIMU. COBpeMEHHbIE KOHILIETILUN YIPaBICHUs
kauecTBOM. OnbIT ynpaBieHus kauecTBoM Ha npeanpusatusax CHIA, Snonun, EBponsl.

2. JKusnennwiu UUKT npoc)ykma (npouecca, DGCVDCCZ) U momdajibHoe ynpasjieHue Kavecmeom

2.1. ) Ku3HeHHbIH UMK NPOAYKLHMH: CYHIECTBYIOLIME OAX0Abl. POPMUpPOBAHUE MATPUIL]
YIpaBJICHUS )KU3HEHHBIM IIUKIIOM. [leTist kauecTBa. YpaBieHue nporneccom GopMUpPOBAHUS
KaueCcTBOM. beHUMAapKUHT Kak UHCTPYMEHT YIIPaBJIEHUs Kau€CTBOM Ha BCEX CTAUAX KU3HEHHOIO
LUKJIA.

2.2. OcHOBHBIE OHATHS KBaTUMeTpuu. M3mepenne kadectBa. KauecTBeHHBIE U
KOJINYECTBEHHBIE TTOKA3aTeNN MOTPEOUTEIbCKUX CBOMCTB MPOAYKLIUH, UX XapaKTEePUCTHKA.
[Tokazarenu kauecTBa, MX KiaccupuKkanus. MeTopl OLIEHKH U U3MEpPEHUs MoKa3aTeslel KauecTBa.
HopMmaTtuBHoe kauecTBo npoaykuuu. Konunennus kauectBa Taryuu. [InanupoBaHue kadecTsa U €ro
ATarbl

3. Cucmemul ynpasietus Kavecmeom

3.1. Llenu, 3a1aun ¥ YpOBHH CUCTEMBI yIpaBieHus kauecTBoM. OO1ue u crerupuyeckue
MPUHLIMIIBI MEHEDKMEHTa KauecTBa. DyHKIIMU ¥ METO/IbI YIIPABJICHUS KAYECTBOM U UX pealin3alus
Ha MpeIpUITHH.

3.2. Ctparerus ynpaieHHUsl Ka4eCTBOM, OCHOBaHHasi Ha MeXlyHapOIHbIX CTaHAapTax
kauectBa MICO. Konuenuus Bceodiero kauectsa TQM, ee conep:kaHue, IPUHIIUIIBI, METO/IbI,
0CcOOEHHOCTH U ycioBuUs puMeHeHus B Poccun. JIokyMeHTaIllMOHHOE 00ecTiedeHrne CUCTEMbI
yIpaBiIeHUS KaY€CTBOM.

4. Cmoumocmuas OUEHKa Kauecmea
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4.1. llena xauecTBa Kak HHTETpaJIbHBIN (PakTOp oOecreyeHns KayecTBa MpoayKIMH, Ipoliecca,
pecypca, mpoekta. OCHOBHBIE COCTABIISIOIINME YIEMEHTHI LICHBI KayecTBa. LleHa equHuIel kadyecTBa
(COOTHOIIEHNE KAauecTBa U 3aTpar). YHU(PHUKALINA U CTAaHAAPTU3ALNS KaK HHCTPYMEHT CHIKEHUS
LICHBI KaueCcTBa

4.2. [Ipumenenue pyHKIIMOHAIBHO-CTOMMOCTHOTO aHanu3a (PDCA) mist hopMupoBaHus myTen
CHW)KCHHUS 3aTpaT Ha KauecTBO. MeToasl @CA nipu yHUGUKALUY U CTAHIAPTU3AMNH PO TyKIIHH.

4.3. OueHka 3KOHOMUYECKOH 3(p(peKTUBHOCTH MOBBIIICHUS KayecTBa MPOIYKIHH (paboT, yciyr,
IPOLIECCOB, PECYPCOB). MeTOBI M TTOKa3aTeIH IKOHOMUYECKON 3()(h)EeKTHBHOCTH MOBBIILICHHS
KauecTBa.

5. Ilpasosoe obecneuenue u ZOCV()CZDCWIGGHHOQ pezyiuposarnue Kkadecmea

5.1. OcHoBHBIE TPeOOBaHMS K Ka4yeCcTBY MPOAYKIIMH, TPOEKTA, MpoIiecca, pecypcea.
CranpapTusanus npoayKiun (paboT, ycayr, MPOIECCOB), €€ EeH, 3a1a49H, TPHHIIUTIBI
opranuzanuu u coaepxkanue. Ceprudukanus, ee 1eiu, 3aJa4u, TPUHIMUIIBI OPTaHUu3allu1, ITAIlbI
MIPOBE/ICHMUSI.

5.2. MexnyHnapoaubie cranaaptsl kadectBa MCO-9000, ux conepkanue. Poccuiickue
rOCYJapCTBEHHBIC CTAHIAPThI, OTPACIICBBIC CTAHAAPTHI M CTAHIAPTHI IPEANPUATHI. Bus
CTaHIapTOB (OCHOBOMOJAraloINe, Ha MPOAYKIHIO, pabOoThI, YCIYTH, Ha MPOLIECCH], HA METO/IbI
aHaM3a, U3MEepPEeHU, KOHTPOJIS, UCTIBITAaHUI). YHUDHUKAIUS U cepTHPHUKAIUST KaK HHCTPYMEHTHI
OpraHu3ay o0ecreueHms KauyecTBa.

5.3. @3 «O texauveckoM peryaupoBanuny, @3 «O cranmapruzarum», O3 «O 3ammTe npas
noTpeduTeneii» u Ap. Kak OCHOBHBIE JOKYMEHTHI, PETYIHUPYIOIINE OTHOIICHUS MEXIY
MPOM3BOIUTENIEM U TOTPEOUTETIEM.

5.4. EBpornelickue 1 HallMOHAJIbHbIE IPEMUN U KOHKYPCHI 32 KQU€CTBO KaK OpraHu3alus
00paTHOM CBSA3U «IIOTPEOUTENB-TIPOU3BOIUTENBY. VX copepikaHue, LeNu U 3a/1auu.

6. Opeanuzauus oesimebHOCmU npednpuﬂmuﬂ 6 obacmu obecnevyenus u KOHmMpOJiA Kadecmeda

6.1. IToncncremMa KOHTPOIISL Ka4ecTBa KAaK 4aCTh CHCTEMBI YIIPABIICHHS KAYECTBOM MPOAYKIIUU
Ha MpeInpUiTUH, ee QYHKIUU

6.2. Opranuzanust cay0 TeXHHYECKOTO KOHTPOJIS U YIIPaBICHUS KQueCTBOM Ha MPEANPUSITHH,
UX IICJIM U 3a1a4H. BI/IJII)I KOHTPOJIA. MGTOJIBI KOHTPOJIA Ka4€CTBA U CIOCOOBI X pcainsanuu.
Huarpammsl UcrkaBbl. CTaTUCTUYECKHE METOABI KOHTPOJISI KauecTBa. KapThl KOHTPOJIS.
Huarpamma [lapeTo. AynuT kadecTBa, €ro cogaepxkaHue.
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6.3. Cuctema o0y4eHHs, MOTUBAIIMH U CTUMYJIHMPOBAHUS TIOBBIIICHUS KauecTBa.

3.3. TeMbl NPaKTHYECKUX 3aHATHH

1. KauecTBO Kak 5KOHOMUYECKasi KaTeropus U 00bEKT CUCTEMHOI'O aHalln3a;

2. )Ku3zHeHHbIN UK IPOAYyKTa (Mpolecca, pecypca) U TOTAIbHOE YIPABICHUE KAYECTBOM;
3. Cucrtemsl yIipaBJIeHUSI KAYECTBOM;

4. CTOMMOCTHas OIlCHKa KayecTBa;

5. IIpaBoBoe obecrnieueHre U rocyapCTBEHHOE PEryIMPOBaHKE KauecTBa;

6. Opranu3zanus AesITeNFHOCTY MPEINPHUITHS B 00JIACTH 00SCTICUeHUST M KOHTPOJISl KayecTBa.

3.4. TeMbl 1a00paTOPHBIX padoT

HE MPEyCMOTPEHO

3.5 KoncyabTauuu

Hw

o

[ pynnosvie koncyaomauuu no pazoeiam oucyuniunol (I'K)

OO6cyxxnenrne MaTepualoB Mo Keiicam pazzena "KauecTBO Kak SKOHOMHUYECKAs KaTeropus
1 00BEKT CUCTEMHOTO aHam3a"
OO6cyxxnenne maTepuaiioB Mo keiicam pasnena "Ku3HeHHBINM MK MPOIyKTa (Mpoliecca,
pecypca) U ToTajabHOE yIpaBiIeHHe KaueCTBOM"
OO0cyxxnenre MaTepualioB 1o keiicam pasjena "CucrteMsl yrpaBieHHs KauecTBOM"
OO6cyxeHre MaTepuanos Mo keiicam pazaena "CTouMOoCTHas OlleHKa KayecTBa"
OOcyxnenne MartepuajgoB 1o kedicam pasgena "[IpaBoBoe  oOecrieucHue
roCy/1IapCTBEHHOE PEryIupOBaHUe KayecTBa"
OO0cyxieHrne MaTepualioB o KelicaMm paszzgena "Opranuzanus J1esTelbHOCTH MPeIpUsITHS
B 00nacTu obecreyeHus: 1 KOHTPOJIs KayecTna"
Texywuti konmpoas (TK)

KoHcynbranuu HanmpapieHbl Ha MOJyYeHUE WHAWBUYAIbHOTO 3a/1aHUs [l BBIIOJHEHUS
KOHTPOJIbHBIX MEpOINpusATHil 1o paszneny "KadecTBo kak SKOHOMMYECKash KaTEropus U
00BEKT CUCTEMHOT0 aHayn3a"
KoHncynpranum HanpaBieHbl Ha MOJy4Y€HUE UHAMBHUIYAIbHOIO 3a/laHus Ul BBIIOJHEHUS
KOHTPOJIbHBIX MEpONpUATUi 1o pazzaeny "JKu3HeHHBI IMKI MpoayKkTa (mporecca,
pecypca) U ToTallbHOE YIPaBIIEHUE KaueCTBOM"
KoHcynbranuu HanmpapieHbl Ha MOJyYeHUE WHAWBUYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJIbHBIX MEPOTIPUATHI 110 pa3neny "Cuctemsl yrpaBieHHs KauecTBOM"
KoHcynbranuu HanmpapieHbl Ha MOJyYeHUE WHAWBUIYAIbHOTO 3a/1aHUs JUUIsl BHIIOJHEHUS
KOHTPOJIBbHBIX MEPONIPUATHI 10 pa3zaeny "CTOUMOCTHasI OlleHKa KauecTBa"
KoHcynbranuu HanmpapieHbl Ha MOJyYeHUE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIIOJHEHUS
KOHTPOJBbHBIX MeporpusaTHil no pasneny "[IpaBoBoe oOecneueHne U rocygapCTBEHHOE
peryiaupoBaHue kayecTpa'"
KoHncynpranum HampaieHbl Ha NOJy4Ye€HUE MHAWBHUIYATLHOTO 3aJaHUs 711 BBIMOJIHEHUS
KOHTPOJIBHBIX MEPONpPUATHH 1o pasaeny "OpraHuzanus IeATEIbHOCTH IMPEANPHUATHS B
obnactu obecrieueHrst U KOHTPOJIS KadecTBa"

3.6 TemaTnka KypcoOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEayCMOTPEHBI
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3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena

O1eHOYHOE CPEACTBO

3arutaHUpPOBAHHbBIC PE3YJIBTATHI OOYUYECHHUS IO TUCHUTLIINHE Konpr JTUCLUILIUHEI (B (T ¥ HAUMEHOBAHUE)
(B COOTBETCTBHH C pa3aesioM 1) WHIMKATOPOB | COOTBETCTBHH C 11.3.1)
1]2]3]4][5]6
3HaTth:
METO/IbI TPOBEACHUS CTOMMOCTHOM OLICHKH KauecTBa KonTponpHas pabora/CucreMsr
N1-4nk-2 + YIPaBJICHUS Ka4€CTBOM U €€
CTOMMOCTHAsI OIIEHKa
MOKa3aTeIu U KpuTepuu 3PHEeKTUBHOCTH PYHKIIMOHUPOBAHUS TectupoBanue/Mtorosoe
COBPEMEHHBIX CUCTEM YIPABJICHHS Ka4ECTBOM Ha U-4rikc-2 + TECTUPOBAHUE
OTEYECTBEHHBIX U 3apyOCKHBIX MPEATPUATHUIX Toxnan/Kauectso u XKIT npoaykra
TEHJICHIIUU, MUPOBOM 1 OTEYECTBEHHBIN OIBIT B 00JIaCTH TecrupoBanme/ToroBoe
co3JlaHusl ¥ (YHKIIMOHUPOBAHUS CUCTEM YIPABJICHUS KAUeCTBOM | [ J-4nk-2 + TECTUPOBAHUE
MPOLYKIH (IPOLECCOB, PECYPCOB) Hoxian/Kauecto u XI npoxykra
MOKa3aTeJIM U METOJUKH aHaJM3a U OIEHKH Ka4eCTBa MPOYKIIUU KonTpomnbHas padota/CucreMsr
(mpo1ieccoB, pecypcoB) N -4nik-2 + YIPABJICHHS KAYECTBOM U €€
CTOMMOCTHAsI OLIEHKA
YMersb:
CaMOCTOATENbHO Pab0TaTh ¢ HAYYHOTEXHUYECKON, HOPMAaTHBHO- TectupoBanue/lToroBoe
MPaBOBOM M CTATUCTUYECKON TOKYMEHTAllUel Ha OCHOBE TECTUPOBAHUE
WCIIOJIH30BaHUSI COBPEMEHHBIX TEXHUYECKUX CPEJICTB U W/T-4n-2 7 KoHTponbHas babota/TIpaposoe
MH(OPMAIIMOHHBIX TEXHOJIOTUI oGec r?equHHe IfaquTBa P
MIPOBOJIUTH CTOUMOCTHYIO OIIEHKY Ka4eCTBa Kontponbnas padota/Cuctemsl
N-4nik-2 + YIIPaBIECHHS Ka4€CTBOM U €€
CTOMMOCTHAsI OIIEHKa
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
3 cemecTp

Dopma peanmzanuu: KoMrboTepHOE 3a/1aHHE
1. I[TpaBoBoe obecnieuenue kadectBa (KonTpoiapHas padboTa)

Dopma peanuzaruu: [lncbemennas padota
1. Utorosoe TectupoBanue (TectupoBanue)
2. KauectBo u XKII mpoxykra ([Joxmnam)

Dopma peanmszanuu: CmemanHas Gopma
1. CucreMsl ynpaBieHusl Ka4eCTBOM U ee crouMmocTHas onieHka (KontposibHas pabota)

banmibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SABIISETCS NPUIOKEHUEM A.

4.2 IlpoMe:xyTOUYHasl aTTECTALUSA 110 AUCHHUILJIMHE

3auem c oyenxou (Cemecmp Ne3)
Onenka ompenensercs B cooTBeTCTBUM C [lonokeHuem o OayibHO-PEHTHMHIOBOM cHUCTeME AJIs
ctynentoB HUY «MDW» Ha ocHOBaHMHM CEMECTPOBOM M 3K3aMEHAIIMOHHOM COCTABIIAIOIINX

B nunnoM BeICTaBIsETCS OICHKA 3a 3 CEMCCTD.

Ipumeyanue: OneHOYHBIE MAaTEPUAIBI 110 TUCIUILIMHE IPUBEICHBI B (POH/IE OLIEHOYHBIX
matepuanos OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHbI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Enoxos, A. M. Ynpapnenue kauecTBoM : yueOHoe ocodue it By30B / A. M. Enoxos, 3amanno-
VYpanbCcKkuil HH-T SKOHOMHKH U TIpaBa. — 2-¢ u3Jl., nepepad. u gon. — Mocksa : UHOPA-M, 2022. —
334 c. — (Beicuee oopazoBanue. bakanaspuar). — Ha tut. 1n.: [Ipusep xonkypca "Jlydmiee yuedHoe
uznanue no meHemxmeHTy". — ISBN 978-5-16-010389-1.;

2. AnexcaxuHa, JI. 1. Opranusanusi cucTeMbl yIpaBleHUsI SJKOHOMUKOMN KauecTBa Ha MPEIIPUITHH
: yuebHOe mocobue 1o Kypey "YnpapineHue kauectBoM'" 1o HanpasieHuto "Menemkment" / JI. U.
Anexcaxuna, Mock. snepr. ua-T (MOU TVY). — M. : U3narensckuit nom MOU, 2009. —32 c. —
ISBN 978-5-383-00314-5.

http://elib.mpei.ru/elib/view.php?id=275;

3. Boposa E. A., Jlexxenuna JI. A.- "OxoHomuKka. Ynpasienue kauectBoM", M3narenscTBo:
"MYBuHT", Mockgsa, 2019 - (140 c.)

https://e.lanbook.com/book/154111.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Buneoxondepenuuu (Maitnn, Coepaxas, BK u np).
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -

http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. HauuoHabHasi 3JIeKTPOHHAs1 0ubmoreka - https://rusneb.ru/

5. Daexkrponnasi oudauoreka MOU (3B MDMN) - http://elib.mpei.ru/login.php

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun noMemeHunst Homep ayauropun, OcHamnenue
HAaMMEHOBaAHUEC
Yueonsie aymuropuu mia | K-517, Ayautopus s | Kpeciio pabodee, CToJI MpernoaaBaTes, CTyl,
MIPOBEICHUS JICKITMOHHBIX MIPOBEICHUS BeLIAJIKa JUIsl OAEKbl, TYyMOA,
3aHATUHI U TEKYILEro MHTEPAKTUBHBIX KOMIIbIOTEPHAs CETh C BBIXOJOM B
KOHTPOJIA 3aHATHH Kadeaperl WHTepHeT, 3KkpaH MHTEPAKTUBHBIH, T0CKA
MDOII MapKepHasi, KOMIIbIOTEp MEPCOHAIbHBIM,

KOHJAMIIMOHED, MEJI, MapKep, CTHIIYC

Y4eOHble ayIUTOPUH AJIs
MIPOBEACHUS
MPaKTUYECKUX 3aHATHUH,
KP u KII

K-517, Aynuropus s
MIPOBEICHUS
WHTEPAKTUBHBIX
3aHATHH Kadeaper
MDOII

Kpeciio pabouee, CTOI MpernoiaBaTes, cTyll,
BeIIAJIKa I OJSXK b, TYMOa,
KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
WHTepHeT, 3KkpaH UHTEPAKTUBHBIH, T0CKA
MapKepHasi, KOMIIBIOTEP NIEPCOHANbHBIN,
KOHJMIIMOHED, MEJI, MapKep, CTUITYC

YuebHble ayIUTOPUH IS
IIPOBEICHUS
MIPOMEXKYTOUHOU
aTTecTaluu

K-517, Aynuropus s
MIPOBEICHUS
WHTEPaKTUBHBIX
3aHATHH Kadeapel
MDOII

Kpeciio pabouee, CTOI MIpenoiaBaTens, cTyll,
BeIIaJIKa I OJSXK b, TYyMOa,
KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
WHTepHeT, 3KkpaH UHTEPAKTUBHBIH, T0CKA
MapKepHasi, KOMIIBIOTEP IEPCOHANIbHBIN,
KOHJIMIIMOHEP, MEJI, MapKep, CTHIIYC

ITomemeHus s
CaMOCTOSITENIbHOM pabOThI

HTB-302, YUntansHbIi
3aJ OT/IeNa
o0CITyKHUBaHUS
y4eOHOM JTUTepaTypoi

CTYJI, CTOJI IUCbMEHHBIN, KOMIIBIOTEPHAs
CeThb C BBIXOJOM B lIHTEpHET, KOMIIBIOTEP
[EPCOHAJIbHBIN

ITomentenus mis
KOHCYJIbTUPOBAHHUS

K-517, Aynuropus s
MIPOBEICHUS
MHTEPAKTUBHBIX
3aHATUN Kadeapbl
MDII

Kpeciio pabouee, CTOI MpenoiaBaTens, CTyl,
BeIIaJIKa JIsl OJIeXKIbI, TymMOa,
KOMIIBIOTEPHAs! CETh C BBIXOJOM B
WHTepHeT, 3KpaH MHTEPAKTUBHBIH, T0CKA
MapKepHasi, KOMIIBIOTEP IEPCOHAIbHBIN,
KOHJIMIIHOHEP, MEJI, MapKep, CTHIIYC

ITomemenus s
XpaHeHus: 000py10BaHuUs
1 y4eOHOT0 MHBEHTaps

K-521, Xo3siicTBeHHOE
nomMernieHue kadeapot
MOII

CTEJUIaX, XO3sICTBEHHBIN HHBEHTAPb,
3aITaCHbIE KOMIUIEKTYOINE IS
o0opynoBaHus
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

DKOHOMUKA Ka4ecTBa

(Ha3BaHME AUCIMILIMHBI)
3 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONIPUSITHI TEKYIIIET0 KOHTPOJISI YCIE€BAEMOCTH MO THCIUILTHHE:
KM-1 KaugectBo u XII npoaykra ([{oxmnam)

KM-2 Cucrembl yrpaBieHHs KA4eCTBOM M €€ CToUMOCTHas orieHka (KontponbHas pabora)
KM-3 TIlpaBoBoe obecnieuenue kadectBa (KonTponasHas padora)

KM-4 Hrorosoe tectupoBanue (TectupoBanue)

Bujx npome:xyTo4HOI aTTecTanMu — 3a4€T C OLIEHKOM.

WNunexe KM- | KM- | KM- | KM-
Howmep KM: 1 2 3 4

paszena Paspien AuCIpnIHHs! Henens 4 | 8 | 12 | 15

KM:

KadecTBO Kak SJKOHOMHUYECCKAsI KaTeropusda u 00BEKT
CHUCTCMHOI'O aHaJIn3a

[ToHsTHE KauecTBa B KIACCUYECKON IKOHOMHYECKON TEOPUHU.
CoBpeMeHHas TPaKTOBKA IOHATHA «KauecTBO». OCHOBHbBIE
Teopun KauectBa. Punocodus kavecrsa Jlemunra.
CHcTeMHBINM KOMITJIEKCHBIN TOXO0/ K aHAJIN3Y KayeCcTBa.
CocraBisitolye 3J1eMEHThI CUCTEMBI 00€CIIEUEHH S KaueCTBa:
Ka4ecTBO MPOAYKLUH (paboT, yCIIyT), KauecTBO
IIPOEKTUPOBAHMUS, KAUECTBO PECYPCOB, KAUYECTBO OU3HEC-
IIPOLIECCOB, KAYECTBO CEPBUCA.
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KauecTBo u npoaykroBas ctparerus npeanpusitusi. CBa3b
MOBBIIIEHUS KauecTBa ¢ 3(PPEKTUBHOCTHIO AEATETLHOCTH
npennpusaTus. KauecTBo 1 KOHKypeHTOCTIOCOOHOCTh
IPOAYKIMH U IPEIIPUSITHS.

1.2

OcHoBHbIE TPeOOBaHUS K KQUE€CTBY MPOAYKLIHH.
CoBpeMeHHbIE KOHIIETIIIMN YIIPaBICHUsI KaueCTBOM. OIbIT
ynpasieHus kauecTBoM Ha npeanpuarusax CLHA, SAnonuu,
EBpornsl.
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2 JKuzneHHbIH UK IpoayKTa (TIpolecca, pecypca) U
TOTAJILHOE YNPABIEHUE KaU€CTBOM

JKv3HEeHHBII IUKI IPOAYKINH: CYIIECTBYIOLINE TOAXO/IbI.
PopMHUpOBaHKE MATPULL YIIPABICHUS )KU3HEHHBIM [IUKJIOM.
2.1 [Tetns xauecTBa. YnpasieHue npoueccoM GopMUPOBAHUS + +
Ka4yeCcTBOM. beHUMAapKUHT KaKk HHCTPYMEHT YIIPaBJICHUS
KaueCTBOM Ha BCEX CTAAMIX KU3HEHHOI'O LIUKJIA.

OCHOBHBIE TOHATHS KBaTUMETpUHU. MI3MepeHne kadecTna.
KauecTBeHHBIE M KOTUYECTBEHHEIEC TOKA3aTEIIH
MOTPEOUTETHCKUX CBOMCTB MPOAYKIIMH, UX XapaKTEPUCTUKA.
[Tokazarenu kauecTBa, UX KiIaccHPpUKaIUsi. MeToabl OLIEHKH
Y U3MEpEHHUs MoKa3aTenel kauecTBa. HopMatuBHOE KauecTBO
nponykuun. Konnenmus kayectBa Taryuu. [lnannpoBanue

2.2
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KadyeCcTBa U €ro 3TaIlbl

CucreMsl YIpaBJICHUA Ka4CCTBOM

3.1

Lleny, 3a1a41 M YpOBHU CUCTEMBI YIIPABJICHUS KAYECTBOM.
O6ume u cienupuvecKkre MPUHIMUITBE MEHEKMEHTA
kadecTBa. OyHKIUYU U METOIBI YIIPABICHNS KAUECTBOM U HX
peau3anys Ha MPEANPHUITHH.

3.2

Crtparerus yrnpaBJIeHHs] KAYECTBOM, OCHOBaHHAs Ha
Mexaynapoansix ctangaprax kadecrsa MCO. Konuenuus
BceoOmiero kauectsa TQM, ee comepikaHue, MPUHIINAIIBI,
METOJTbI, 0COOCHHOCTH ¥ YCIIOBUS IpUMEHeHus B Poccun.
JlokyMeHTaIIMOHHOE 00CCIICYCHHIE CUCTEMBI YIIPABJICHHS
Ka4eCTBOM.

CrouMocTHas OLICHKa Ka4€CTBa

4.1

[lena kauecTBa Kak HHTETPATIbHBIN (HaKTOp oOecreueHus
KayecTBa IPOJYKIUH, Ipoliecca, pecypca, IpoeKTa.
OcHOBHBIE COCTaBJISIONINE 3JIEMEHTHI IIeHbI KadecTBa. L{eHa
SIMHHMIIBI Ka4ecTBa (COOTHOIIICHUE Ka4eCTBa U 3aTpar).
YHuudukanus v cTaHaapTU3aMsI KaK HHCTPYMEHT CHUKCHUS
IIEHBI KAYECTBA

4.2

[TpumeHeHne QYHKITMOHATBLHO-CTOMMOCTHOTO aHAIH3a
(®CA) nna popmupoBaHus MyTeil CHUKEHUS 3aTpaT Ha
kauecTBo. Metoapl @CA nipu yHUPUKALIUU U
CTaHIAPTHU3AIUH ITPOTYKIIUH.

4.3

OrneHka SKOHOMUYECKOH 3(()EKTUBHOCTH TOBBILICHUS
Ka4yecTBa MPOIyKIMHU (paboT, ycIayr, MPOLECCOB, PECYPCOB).
MeTto/1bl ¥ TTOKa3aTeNn SKOHOMUYECKOH 3(pPexTHBHOCTH
MOBBIIIIEHUS KAUeCTBA.

[IpaBoBOE OOEcCIIeUeHHE U FOCYAaPCTBEHHOE PErYIMPOBAHNE
Ka4yecTBa

5.1

OcHoBHbIE TpeOOBaHUSI K KaUECTBY NPOAYKIIUH, IPOEKTA,
npoiiecca, pecypca. CTangapTi3anus NpoAyKuuu (pador,
yCIIyT, IPOLECCOB), €€ LIEH, 3aa4i, IPUHIUIIBI
opranu3zainuu u cogepxxanue. Ceprudukanus, ee ey,
3a/1a4¥, IPUHIIUIIBI OPraHU3alMH, ATAlbl IPOBEACHHUSL.

5.2

Mesxynaponnsie cranaaptel kadectsa M1CO-9000, nx
cozxepxkanue. Poccuiickue rocy1apCTBEHHbIE CTAHIAPTHI,
oTpacjeBble CTaHAAPTHI M CTAHIAPThI MpeAnpusTHii. Buab
CTaH/apTOB (OCHOBOMOJArarolue, Ha IPOAYKIINIO, paboThI,
yCIIyTH, Ha MPOLIECCHI, HA METO/IbI aHAIN3a, U3MEPEHUH,
KOHTPOJISI, UCIIBITaHUM). YHU(UKaus U cepTudukanus Kaxk
UHCTPYMEHTHI OpraHu3aly o0ecreyeHns KayecTBa.

5.3

@3 «O TexHu4YeCcKoM perynupoBanuny, O3 «O

cranaapTuzanuny, ©3 «O 3amuTe npaB noTpedUTENEH» U Jp.

KaK OCHOBHBIC JOKYMCHTBI, PETYJIMPYIOIIUC OTHOIICHUA
MCKAY MPONU3BOJUTCIICM U HOTpC6I/ITCJ'ICM.

5.4

EBponeiickne v HalMOHAIBbHBIE IPEMUN U KOHKYPCHI 32
Ka4eCTBO KaK OpraHu3anus oOpaTHON CBSI3U «IIOTPEOUTEIb-
npou3BoauTeNby. VX conepxanue, ey U 3a1a4H.
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OpraHu3zalys 1esiTeIbHOCTH MPEANPUSTHS B 00J1aCTH
o0ecreyeHns U KOHTPOJIs KayecTBa

6.1

HOI[CI/ICTCMa KOHTPOJIAI KaY€CTBA KaK YaCTh CUCTCMbI
YIpaBJICHUA KaUCCTBOM IMMPOAYKIMU HA NPCANIPUATUH, CC

byHKIUA

6.2

Opranuzanus ciry>k0 TeXHUYECKOTO KOHTPOJISL U yIIPABICHHS
Ka4eCTBOM Ha MPEANPUITUH, UX LIEIH U 3a1a4u. Buabl
KOHTpOJIsl. MeTo1bl KOHTPOJISI Ka4eCTBa U CIIOCOOBI UX
peanuzauuu. luarpammsl Mcukasel. CTaTuCTHUECKHE
METO/BI KOHTPOJIA KadecTBa. KapTel kKoHTposIs. luarpamma
[TapeTo. Ayaut kadyecTBa, €ro CoJepKaHue.

6.3

Cucrema 00y4yeHHsI, MOTUBAIIMH U CTUMYJIHUPOBAHUS
HOBBIIICHUS KAYECTBA.

Bec KM, %:
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