MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagjienue noaroroBku/cnenuajabHocth: 38.03.01 Dxonomuka
HaumenoBanue o0pa3zoBare/ibHOM nporpammbl: KopnopaTuBuble puHaHCbI
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuenusi: OuHas

Pabouass nporpaMma a1 CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.05

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

1 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

1 cemectp - 16 yacos;

HpaKTuquKne 3aHATHA

1 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

1 cemectp - 59,7 uaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

1 cemectp - 0,3 yaca;
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NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu Becenos A.A.
[IpenomaBaTelib Maenmugmarop | R29a5051C-VeselovAIA-9671d661 A.A. Becenosn
(OIKHOCTR) (moamuck) (pacummgpoBka
TIO/AITUCH)

COI'ZTACOBAHO:

PyKOBOI[I/ITeJIb MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
w Ceenennn o enagensue L3N M3K I/I.C.
06Pa30BaTeHBH0PI Bregeney, AHOpPOLIVHE W.C.
IIporpaMmabl WaeHTuduKaTop R76247ef5-AndroshinalS-3e3ea7l AHI[pOI_HI/IHa
(OJIKHOCTB, YUeHas CTETICHb, YUCHOE (Tmoamucs) (pacmudpoBKa MOIIHCH)
3BaHKE)

3aBenyIOLIMI BbIITyCKatOIeH
kadenpsl

% Mal <

MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»

Ceenennn o enagensue L3N M3K

Bnageney, KypAwkKosa I'.H.

WaeHTudHKaTop R6ab6dd0d-KurdiukovaGN-ca01d8

I'.H. KyparokoBa

(IOJKHOCTB, yYEHAs! CTETICHb, YYEHOE
3BaHKE)

(moamucs)

(pacmudpoBKa HOIIHCH)



1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

33[[3‘11/1 AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,ZLCJIOBOﬁ KOMMYHUKAIIUH;.

YMETB!
- UCIOJIb30BATh CTPATETHH JEJI0BOTO
COTPYAHUYECTBA.

VK-3 Cnocoben
OCYIIECTBIISATH CONUATHHOE
B3aMMOJIEHCTBHE U
pEaTM30BBIBATH CBOKO POJIH
B KOMAaH/IE

NJ1-2yk-3 BzaumopeiicTByer ¢
JPYTUMU YICHAMU KOMaH/IbI
JIST JOCTHIKCHUS
IMOCTaBJICHHOM 3aJaun

3HATh:
- OCHOBHBIE TEOPHUH U KOHLIENIUU
B3aWMO/JICUCTBUS JIFOJEH B OPraHU3aIUH,
BKJIFOYAsi BOIPOCHI MOTHUBAIIUH, TPYNIIOBOM
JUHAMHUKH, KOMaH/1000pa30BaHus,
KOMMYHUKAIUI U JINJIEPCTBA.

YMETh!
- aHAJIM3UPOBATh KOMMYHHUKATHBHBIC
IPOIIECCHl B OpPraHU3allu U
pa3zpabaThIBaTh MPEITIOKEHUS IO
MOBBIIIEHUIO MX () PEKTUBHOCTH.

VK-4 Cnocoben
OCYIIECTBIISATH JCIIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
nuchbMeHHOU hopmax Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
WHOCTPaHHOM(BIX)
A3bIKe(ax)

NJI-1yk-4 leMmoHCcTpUpyeT
yYMEHHE BeCTH OOMEH JeJI0BOM
uHpopManuei B yCTHOHN 1
nucbMeHHOU hopmax Ha
rOCY/1apCTBEHHOM SI3BIKE

3HATh:
- IOHATHUE JICTIOBOW MHPOPMAIIUH, e
COCTABJISIFOIIIME U UX POJIb B JICTOBOM
cdepe 001IeCTBEHHBIX OTHOIIICHUH.

YMETh:

- JIOTUYECKH BEPHO, apTyMEHTHPOBAHO U
SCHO, CTPOUTB YCTHYIO U IMCbMEHHYIO
peub, IPUMEHSISI TEXHOJIOTUU
peryanupoBaHusi KOH(QJIUKTOB..




2. MECTO JJUCHUAILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM NPOT'PAMMBI BO

JMcuuIuiiHa OTHOCHTCS K OCHOBHOM IpO()eCCHOHAIBHOW 00pa3oBaTeNbHON IporpaMme
Kopnopatusnsie ¢unancsl (nanee — OIIOII), nanpasnenust moarotoBku 38.03.01 DxoHomuka, ypoBeHb
o0OpasoBaHMs: BEICIIEE 00Opa3oBaHue - OaKagaBpHar.

bazupyetcst Ha ypoBHE cpesiHero o01ero oopa3oBaHus.

Pe3ynbraTel 00yueHus, MOTydeHHBIE IPH OCBOCHUH JUCLUILIMHBL, HEOOXOAUMBI IIPH BHIITOJTHEHUH
BBIITYCKHON KBaTM(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

Pasnensr/TeMsl

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

m
o= | =
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8 s o JIab | Ip — - VKK | TK 1A cemecTpe aTTecTaluu
M /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 50 1 - 16 - - - - - 26 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JlenoBoe obuieHue u - 2 - - - - - 2 - JIeJIOBOM KOMMYHHKaIUU'"
€r0 OCHOBHBIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHIUTIBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas - 2 - - - - - 2 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [ToaroroBka KoMaIIHETO 3a1aHUS HAIIPaBICHA
Wmumx u ero Ha OTPaOOTKY YMEHUH pelIeHus
TEXHOJIOTHH npodeccrnoHaNBHBIX 3a/1a4. JlomalHee 3ajaHue
1.3 HesepOansHoe - 2 - - - - - 2 - BBIJJAETCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie
o0mmenne "OCHOBBI ETOBOM KOMMYHHUKaIUK'" MaTepHany.
14 DTHKA U ICUXOJIOTHS - 2 - - - - - 4 - JIOTIOTHUTENTBFHO CTYIEHTY HEOOX0IUMO
JIEJIOBOTO O6H.[€HI/I$I HU3YYUTH JIUTEPATYPY U pa306paTL IIPUMEPLI
15 MesKKy b TypHBIH - 2 - - - - - 4 - BBITIOJTHEH U TOJI00HBIX 3adanuid. [IpoBepka
aCIIEKT HCHOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIUU MIPECTaBICHHBIM MTUCHBMEHHBIM paboTaM.
1.6 Cryxe6Hble - 2 - - - - - 4 - Ioozomoeka doxknada, bICHIYNICHUA:
JIOKYMEHTEIL. Brjsl 3agaHue CBS3aHO C YIIIyOJSHHBIM H3ydeHUEM
JIOKYMEHTAIH Ppa3/esIoB AUCIMIUINHBI U CAMOCTOSTETIbHBIM
1.7 | O¢uumanbubie mucsma _ 2 - - - - B 4 _ TOMCKOM MaTepHaIoB UL PACKPITHS TEMbL
18 DileKTpoHHas e10Bast _ 2 _ - - ; ; 4 i JI0KJIa1a. MaTepuaibl BBIIOJTHEHHOH paboThI

KOMMYHUKAIA

TIPE/ICTABIIFOTCS B QJIEKTPOHHOM BHZIE WIIH B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
craiiioB. B kauecTBe TEM JOKIAN0B CTYIEHTaM
MIPeUIaraloTCs CIeAYIOINe BAPHAHTHI:
Iloo2omoexa K npakmuyecKum 3aHAMUAM:
W3ydenne marepuana no pazaeny "OCHOBBI
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JIEJIOBOM KOMMYHHKAIIUHU'" TIOJATOTOBKA K
BBITTOJTHCHUIO 33JJaHUI HA MTPAKTHYCCKUX
3aHATHAX

Camocmoameibnoe usyuenue
meopemuyeckozo mamepuana: VI3yaenue
JIOTIONTHUTEIHHOTO MaTepraa 1o paserry
"OCHOBBHI JIeTTOBOI KOMMYHUKAIHH"
Iloozomoeéxa K KOHmMPOIbHOIUL pabome:
Wzyuenne maTepuaios mo paszuery OCHOBEI
JICIIOBOM KOMMYHHKAIIMU U TIOJITOTOBKA K
KOHTPOJBHOI1 paboTe

OCHOBBI
KOH(JIUKTOJIOTHH

S51.7

16

33.7

2.1

CoBpeMeHHbIe
KOHLETIIUH, MOACIH 1
($yHKIMH KOHPINKTA

8.7

5.7

2.2

IIpu4nHbI, HCTOUHUKH
KOH(JIMKTOB U (hOPMBI
UX MPOSIBICHUS

2.3

Monenu noseneHus B

KOH(IUKTE U CTIOCOOBI

YpEryJIUpOBaHUS
MEXIIMYHOCTHBIX
KOH(IJIUKTOB

2.4

ConmnanbHO-TPyIOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspelieHue u
yIpaBJICHUE
KOH(JIUKTaAMH B
OpraHu3aIfu

2.6

YcnoBust u paxToOpsl
KOHCTPYKTUBHOT'O
paspereHuns
KOH()JIMKTOB

2.7

IIeperoBopHslit
nporece Kak crocod
paspereHus
KOH()JIMKTOB.

Iloozomosxka K KOHmMpobHOU pabome:
Nzyyenne matepuainos 1o pazneny OCHOBBI
KOH(JIUKTOJIOTHH U MOATOTOBKA K KOHTPOJIBHOM
pabote

Iloozomoska 0oknaoa, 6bICHynIeHUA:
3amaHue CBA3aHO C YIIyOJICHHBIM H3YICHUEM
pa3nenoB AUCIUILTHHEI H CAMOCTOSATEIEHBIM
MTOWCKOM MaTEepHAIIOB IS PACKPBITUS TEMBI
IokIaga. Matepuralbl BEITIOTHEHHOH paboTh
MIPEJCTaBILIIOTCS B JICKTPOHHOM BHJE WIH B
(dbopme pacreyaTaHHbBIX MPE3CHTAIUOHHBIX
craiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MIpeAaralTcs CaeayIoie BapuaHThl:
Camocmoamebnoe uzyuenue
meopemuueckozo mamepuana: VIzyienue
JIOTIOJTHUTEIFHOTO MaTepuana 1o pa3aeny
"OCHOBBI KOHPIUKTOIOTHH"

Tloozomosxa Kk meKkywemy KOHmpo.iio:
[HoBTOpenue marepuaina no pasgeny "OCHOBBI
KOH(IUKTONIOTHH"

Ilo0zomoeKka K ayoumopHsim 3aHamusim:
[IpopaboTka JIEKIIUH, BHITOIHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoeka domauinezo 3adanus:
[ToaroroBka qOMaITHETO 3aJaHUS HAIIPABJICHA
Ha OTPabOTKy YMEHUI pemeHus
npodeccrnoHanbHBIX 3a1a4. JloMarHee 3a1anue
BBIJIAETCS CTYJIEHTaM 10 U3yYEHHOMY B pa3zelie
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Texnonoruun "OCHOBBI KOH(PJIUKTOJIOTHH" MaTEpUAIYy.
MIEPEroBOPHOI0 JIONIONHUTENBHO CTYIEHTY HEOOX0AMMO
mporecca U3Y4YUTH JIUTEPATYPy U pa3odpaTh NpUMeEpsI
2.8 S¢dexTrBHOE 7 1 - 2 - 4 BBITIOJTHEHH NORO0OHBIX 3ananui. [IpoBepka
MIOBE/ICHNE B JIOMAIIHET0 3aJaHus IPOBOJAUTCS MO
KOH()JIMKTaX M UX MIPEACTABICHHBIM TUCEMEHHBIM paboTaMm.
paspemeHns I10020mo6Ka K npaKmu4eckum 3auAMuaM:
Wzyuenne matepuana mo pa3zgeny "OCHOBEI
KOH(INKTOJIOTHH" TIOATOTOBKA K BEITIOJIHEHHIO
3aJaHUi Ha NPAaKTHYECKUX 3aHATHIX
3ayer 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexuuu; JIab — naboparopusie padboTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoektam/padoram; UKKII — nnauBHTyanpHbIe KOHCYIBTAIIUH 110 KypCOBBIM IIpoekTam/padotam; ['K- rpymnmoBsie KOHCYIbTallMK TIO pa3ienaM
mucuuiuiniel; CP — camocrostenbHas padora crynenTa; UKP — unas konraktHas padota; TK — Texymumii KoHTposb; [TA — npomexxyrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexKyabTYpHBIM acIeKT J1eJI0BOH KOMMYHHUKAIIUU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DJNIeKTpOHHAs JIeJI0Basi KOMMYHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKHbI, HCTOYHUKHU KOH(IIUKTOB U (POPMBI UX IPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIC KOH(JIUKTHI.

2.5. [Ipenynpexaenue, pa3pelieHue 1 yrpanieHue KOH(GIMKTaMU B OpraHu3aliun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTuBHOE MOBEIEHHE B KOHPIIMKTAX U UX Pa3peIICHHS
D¢ dekTUBHOE MOBEACHNE B KOHPIUKTAX U UX pa3pelIcHusI.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. CoBpemMeHHbIE KOHIIETIIINU, MOJIETH U (PYHKIIUU KOH(IIHUKTA,
2. [Ipenynpexaenue, pa3pelicHUe U yrpaBicHHe KOH(DIUKTaMU B OpPraHU3AIIHH;
3. Mopenu noBeieHNs B KOH(MIMKTE U CIIOCOOBI YPEryIUPOBAaHUS MEKITUYHOCTHBIX
KOH(JINKTOB;
4. DddexTrBHOE MTOBEICHNE B KOHQIIMKTAX U UX Pa3pEIICHHS;
5. YcnoBus 1 pakTOpbl KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTOB;
6. JlenoBoe oOIIIeHHE U €r0 OCHOBHBIE TPUHIIMIIHI;
7. PedeBasi caMmonipe3eHTaHsl B JISIIOBOM OOIIeHUU. UMUK M €r0 TeXHOJIOTHH;
8. HeBepOanbpHOE 0011ICHHE;
9. DTHUKa U IICHUXOJIOTHS ICIOBOI0 OOIICHNUS;
10. CounansHO-TPYAOBbIE KOH(PIHUKTHL;
11. Ciry>xeOHbIe JOKYMEHTHI. BUbl TOKyMeHTanu;
12. TleperoBopHbIii mporiecc Kak crnoco0 paspenieHus: KOHPIUKTOB. TexHonoruu
MIEPEroBOPHOTO MpoIiecca;
13. MeXKynbTYpHBIH aCEKT AEJI0BOM KOMMYHUKALINH;
14. DnexkTpoHHas /1€710Basi KOMMYHHUKAIUS;
15. Ilpu4ynrHbl, HCTOYHUKH KOH(DIUKTOB U (POPMBI UX MPOSIBICHUS;
16. OdunmanbHbie TUCHEMA.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HamnpaBjieHbl HA MOJyYeHHE WHAWBUIYAIBHOTO 3a/laHUs JUIsl BBIIOJHEHUS
KOHTPOJIBHBIX MEPOIPUATUI 1O pa3zeny "OCHOBBI 1€TI0BOM KOMMYHUKAIIMK'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCIUIUTUHBEI (B

OueHo4YHOE CPEACTBO
(TUII ¥ HAUMEHOBAHUE)

3anjgaHupOBaHHbIE PE3yJIbTaThl 00Y4YEHUS 110 AUCLUILINHE Kozp!
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
OCHOBHBIE CTPATErMM COTPYAHUUYECTBA B IPOLIECCE ECIIOBOU TectupoBanue/Tect « ¢ peKkTuBHBIE U
KOMMYHHMKAIIH; NA-1yk-3 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
ITPOLIECCHD
OCHOBHBIE TEOPHH U KOHIICTIIIUY B3aMMOIECHCTBUS JIFOAECH B Konrponsnas padora/KonrponsHas
OpraHM3aly, BKJIIOYasl BOIPOCHl MOTUBALIMH, IPYIIIOBON N-2yk-3 + pabota «Croco0bl pazperieHus
JMHAMUKH, KOMaHI000pa30BaHMsi, KOMMYHHKAIMNA U JINIEPCTBA KOH(JIMKTOB B OpPTaHU3ALIIN
MOHATHUE J1JIOBON MH(POPMAIUH, €€ COCTABIISIOIINE U UX POJIb B TectupoBanue/Tect « 3¢ deKTUBHBIE U
1enoBoi cepe 00IIeCTBEHHBIX OTHOIICHU I NA-1yk-4 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
ITPOLIECCHD
YMersb:
UCIOJIb30BaTh CTPATErnU JIEIOBOTO COTPYAHUYECTBA KonTponbHas padora/KonTponbHas
N-1yk-3 + pabota «Croco0sl pazperieHus
KOH(JIMKTOB B OpraHU3allun»
aHAJIN3UPOBaTh KOMMYHUKATUBHBIE ITPOLIECCH] B OPraHU3ALNN U WT-2vics + Konrtponsnas padora/KoHTponabHas
pa3zpabaThIBaTh MPEAJIOKEHHS 10 TMOBBIICHUIO WX 2P (HEKTUBHOCTH pabota «Mojienu KOMMYHUKAIIN)
JIOTUYECKH BEPHO, apTYMEHTUPOBAHO U SICHO, CTPOUTH YCTHYIO U Joknan/3amuTa TBOpUECKOH paboThI
MMCBMEHHYIO peyb, IPUMEHSISI TEXHOJIOTUU PETYIUPOBAHUS NJ1-1yk-a +

KOH(JIUKTOB.
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
1 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrponbHas padora «CriocoOsl pazpenieHns KOHQIMKTOB B opranuzauuny (Kontponbnas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 IIpome:xyTOYHAS aTTeCTALUSA 110 JUCHUILIMHE

3auem (Cemecmp Nel)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

Ipumeuyanue: ONieHOYHBIC MAaTEPUAITHI TI0 JUCIUILINHE TPUBEICHBI B (DOH/IEC OIICHOYHBIX
marepuasioB OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHBI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Aaynos, A. S. Kordmukronorus / A. 5. Aamynos, A. Y. lununos . — 3-e uzn . — CIIO6. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ans By3oB) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI 1€10BOM KOMMYHHUKaImH : yaeOHoe mocodue / C. B. beukosa, U. I'.
Carupsn, JloHckoii roc. TexH. yH-T . — PoctoB-Ha-/lony : U3a-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. E. A. Berposa, E. E. Kabanosa- "TpynoBas konpaukronorus", M3natensctBo: "Iupekt-
Menua", Mocksa, bepnun, 2019 - (188 ¢.)
https://biblioclub.ru/index.php?page=book&id=500389;

4. T. K. Opytxkas- "O6mast konpaukronorus”, U3garenscto: "HOxHbIN (henepanbHbIi
yHuBepcuret", Poctos-Ha-/{ony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930.

5.2 JIunieH3MO0HHOE ¥ CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe odecrnedeHue:
1. CAO "IIpomereit";

2. Office;

3. Windows;

4. Maiing BuneokoHpepeHuu.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIHOHHO-
CIIPaBOYHbIE CHCTEMbI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/

6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. HanmoHanbHas 3JIEKTPOHHAs OudamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. Kypuaisl American Chemical Society - https://www.acs.org/content/acs/en.html

12. Kypuaasl American Institute of Physics - https://www.scitation.org/

13. ’Kypnaanl American Physical Society - https://journals.aps.org/about

14. ba3a nanubix n3aareabcTBa Annual Reviews Science Collection -
https://www.annualreviews.org/

15. ba3a nannblii Association for Computing Machinery Digital Library -
https://dl.acm.org/about/content

16. Kypuaias! m3nareancrsa Cambridge University Press - https://www.cambridge.org/core
17. ba3a nannbix IEL u3nareascra IEEE (Institute of Electrical and Electronics Engineers,
Inc.) - https://ieeexplore.ieee.org/Xplore/home.jsp?reload=true

18. ba3a nanubix Computers & Applied Sciences Complete (CASC) -
http://search.ebscohost.com

19. ba3a nanubix INSPEC na niargpopme komnanuu EBSCO Publishing -
http://search.ebscohost.com

20. Kypuausi Institute of Physics (IOP), Besimkoopuranus - https://iopscience.iop.org/
21. ’Kypuaasl HayuHoro odmectBa Optical Society of America (OSA) -
https://www.osapublishing.org/about.cfm

22. IlarenTHasn 6a3a Orbit Intelligence komnanun Questel - https://www.orbit.com/

23. Kypnaus! m3nareabcrBa Oxford University Press - https://academic.oup.com/journals/
24. ba3a nannbix qucceprauuii ProQuest Dissertations and Theses Global -
https://search.proquest.com/pqgdtglobal/index

25. Kypuaasi ’Kypuaasl Royal Society of Chemistry - https://pubs.rsc.org/

26. Kypuaani m3narenncTsa SAGE Publication (Sage) - https://journals.sagepub.com/
27. Kypuaxa Science - https://www.sciencemag.org/

28. ’Kypnaunl HayuHoro oomectBa Society of Photo-Optical Instrumentation Engineers
(SPIE) Digital Library - https://www.spiedigitallibrary.org/

29. Kosutexuus :xxypHasioB Taylor & Francis Group - https://www.tandfonline.com/

30. ZKypuaasl no xumun Thieme Chemistry Package komnanun Georg Thieme Verlag KG -
https://www.thieme-connect.com/products/all/home.html

31. Kypuauas uznareabcra Wiley - https://onlinelibrary.wiley.com/

32. Dnexrponnas 6udamorexka MOU (36 MDMN) - http://elib.mpei.ru/login.php

33. IopTaJ oTKPBITHIX JaHHBIX Poccuiickoii @exepauum - https://data.gov.ru

34. ba3a oTKpBITHIX JaHHbIX MUHHCTEPCTBA TPY/AA U COHUAIBLHOM 3alUTHI PD -
https://rosmintrud.ru/opendata

35. ba3a OTKpBITHIX JaHHBIX PO ecCHOHATBHBIX CTAHAAPTOB MUHHUCTEPCTBA TPYAa U
conuaabHoi 3aumthl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

36. ba3za oTKpBITHIX JaHHBIX MUHHCTEPCTBA YKOHOMUYECKOro pa3BuTus PO -
http://www.economy.gov.ru
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37. ba3za oTkpsITHIX 1aHHBIX PocpunmonuTopunra - http://www.fedsfm.ru/opendata
38. DnexkTpoHHas oTKpbITas 6a3a gaHHbIX "'Polpred.com O630p CMHU" -

https://www.polpred.com

39. Undopmanunonno-cnpaBouynas cucrema «Komexc/Texakcnepr» - Http:\\proinfosoft.ru;

http://docs.cntd.ru/

40. HanmoHaJbLHbBI MOPTAJ OHJIAIH 00yuennst «OTKpbITOE 00pa3oBanuey - https://openedu.ru
41. OpuuuanbHblii caiit @egepajbHOrO AareHTCTBA M0 TEXHHYECKOMY PeryJIMpPOBaHUIO H

meTpoJioruu - http://protect.gost.ru/
42. OTKpbITast yHUBepcuTeTcKass HHpopManuoHHas cucrema «POCCHUS» -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomenieHust Homep ayauropun, OcHamnenue
HaHMEHOBaHHe
Y4eOHbIC ayTUTOPUHU K-502, Jlekuuonnas rapTa co CKaMbeid, CTOJI IIPEenoaBaTelis,
JUTSI IPOBEICHUS ayIUTOPUS CTYJI, JOCKa MEJIOBasi, KOMIIBIOTEPHAs CETh C

JIEKUMOHHBIX 3aHATHIA U
TEKYIIEro KOHTPOJIS

BbIX0JIOM B IHTEpHET, 3KpaH, KOMIBIOTEP
MEPCOHAJIbHBIN

Y4eOHble ayIUTOpUU
JUTSI IPOBEICHUS
MPaKTUYECKUX 3aHATHUH,
KP u KI1

A-214, YueOnas
aynutopus "A"

mapTa co CKaMbeﬁ, CTOJI IIperioaaBaTeiid,
CTYyJI, JOCKa MEJI0BaA

Y4eOHbIe ayIUuTOpUU
JUTSI TIPOBEICHUS

A-214, YueOnas
aynutopus "A"

mapTa co CKaMbeﬁ, CTOJI IperioaaBaTeiid,
CTYyJI, AOCKa MEJI0BaA

IIPOMEKYTOUHOU
aTTeCTalluU
IMomerienus mis C-304/1, Hayuno- CTOJ, CTYJI, IKad A OJEXK/IbI, BeIIaNKa JIIs
CaMOCTOSITEIIbHOM HCCIIEI0BaTENbCKAsI OJICK/TbI, KOMITBIOTEPHAsSI CETh C BHIXOIOM B
paboThI nabopaTopus WHTepHeT, MylnbTUMEAUHHBINA TIPOEKTOD,
9KpaH, J0cka MapKepHasi, HOyTOYK,
KOMITBIOTEP MEePCOHATIbHBIN
C-311, Kpecio pabouee, CTOJI, CTYJI, BEIIaIKa JJIs
KomnbroTepHslil K1acc | 0J1€XK/Ibl, KOMIIBIOTEPHAs CETh C BHIXOOM B
kad. "IOI1" WuTepHeT, MyIbTUMEIUHHBIN TPOEKTOD,
9KpaH, 10CKa MapKepHasi, HOyTOYK,
KOMIIBIOTEP TePCOHABHBINA, HHBEHTApPh
CHelHaIU3UPOBAHHBIN
[Tomemenus st C-306, Kpeco pabouee, pabodyee MECTO COTPYIHHKA,
KOHCYJIbTUPOBAHMS [IpenonaBaTenbckas CTOJ, KA JUId JOKYMEHTOB, LIKa( JUIs
OJICK]TbI, KOMITBIOTEPHASI CETh C BHIXOJIOM B
HHTepHeT, KOMIBIOTEP NEPCOHATILHBIN
C-308, Kpeciio pabouee, pabodyee MECTO COTPYIHHKA,
[IpenonaBaTenbckas CTOJI, CTYJI, IIKa( 1 JOKYMEHTOB, IIKad
JUTST OJICK/TBI, KOMITBIOTEPHAS! CETh C BHIXOI0M
B lHTEepHET, MHOTOYHKIIMOHAIBHBIHN LEHTP,
KOMITBIOTEP NEPCOHATBHBIN
C-310/1, Kpecio pabouee, paboyee MECTO COTPYIHUKA,
[IpenonaBarenbekas CTOJI, CTYJI, KA A7 JOKYMEHTOB, MIKad
JUISL OJICK/IbI, KOMITBIOTEPHAS CETh C BHIXO10M
B HTEpHET, MHOTrO(YHKIIMOHAIBHBIHN LIEHTD,
KOMIIBIOTEP MEePCOHAIBHBIN
C-310/2, Kpeciio pabouee, paboyee MECTO COTPYIHUKA,
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[IpenonaBaTenbckas

CTOJI, CTYJI, KA 175 TOKYMEHTOB,
KOMIIBIOTCPHAA CCTh C BBIXOJOM B I/IHTepHeT,
MHOTO(YHKIIMOHAJIbHBIN LIEHTP, KOMIIBIOTED

MEPCOHAJIbHBIN

C-316,
IIpenonaBarenbekas

Kpecio paboyee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTYJI, IKad AJIs JOKYMEHTOB, IIKad
JUIS OEXKIBI, KOMIIBIOTEPHAS CETh C BBIXOJOM
B VIHTEpHET, KOMIIBIOTED NIEPCOHAIIBHBIN,
IIPUHTED

C-318,
[TpenoxaBaTenbckas

Kpecio pabouee, paboyee MECTO COTPYIHHKA,
cToJ1, mKad /I JOKYMEHTOB, IIKad s
OJIXKIbI, KOMITBIOTEPHAS CETh C BBIXO/IOM B
WuTepHeT, MHOrO(QyHKIIMOHATIBHBIHN LIEHTP,
KOMIIBIOTEP NEPCOHATIbHBIN

C-313,
[IpenonaBarenbekas

Kpecio paboyee, pabodyee MECTO COTPYIHUKA,
CTOJI, CTYJI, IKa( AJIsl JOKYMEHTOB, IKad
JUISL OEXKBI, KOMIIBIOTEPHAs CETh C BBIXOJOM
B HTEpHET, MHOTrO(YHKIIMOHAIBHBIHN LIEHTD,
KOMIIBIOTEP NIEPCOHAIbHBIN

ITomemenus s
XpaHEHUs
o0opymoBaHus U
y4e0OHOr0 WHBEHTapPs

C-304/2, Apxus

CTCJIIaXX
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

1 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI + +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u + +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 + +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI 4 +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus N +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus + +
Bec KM, %: | 20 15 25 40
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