MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpagjienue noaroroBku/cnenuajabHocth: 38.03.01 Dxonomuka
HaumeHnoBanue o0pa3zoBaTeibHOI MPOrpaMMbl: JKOHOMHUKA MpeINPUATHIA U OpraHu3anuii
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - DaKkajlaBpuaT

®opma o0yuenusi: Ounas

OHCHO‘IHLIB MaTepuajabl
o IMCIOMIIJIMHE
IKOHOMHUKA U YHpaBJ€HUE KAYE€CTBOM

MockBa
2024



OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»
Ceefenua o Bragensue L3N M3aKn

Bnageney JibikoBa O.A.
Pa3zpaboTunk Wpermnbnrarop RCT629525-LyKovaOA-2b8b6948 O.A. JIpikoBa
COI'JTACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
P%]KOBOI[HTGHB w CseneHva o snagensuye L3N M3K H A
0 pa3OBaTe.HBHOI/I n.—n' : Bnageney CMMpHOBa ﬂ.A. : :
HpOrpaMMbI - Moy Vaerruguarop RO1db72ad-VasinaDA-15cead85 CmupHOBa
o1 MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
3aBeHyIOHIHH o = CeeneHua o Bnagensue L3N M3U F.H'
BBIIIyCKaloIcn i Brageney, KypAoKoBa I .H.
Ka(beﬂpoﬂ * MU ¢ NaeHTUdMKaTOP R6ab6dd0d-KurdiukovaGN-ca01d8 KypI[IOKOBa




OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. I1IK-2 CnocoOeH npuHUMaTh pelIeHUs U OLIEHUBATh UX MOCIEACTBUS B 00JaCTH
OIIEPALMOHHOI0 U CTPATETHYECKOI0 YIIPABICHUSA KOMIIAHUEH
NJI-2 cnoco0eH kiaccupUUUPOBaTh U KaJIbKYJIUPOBATh U3JEPKKH B LEJIAX PUHITUSA
YIIPABJICHYECKUX PELICHUN

N BKJIFOYACT:
AJISI TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH:

®dopma peanuzanuu: buneTsl (MMCEMEHHBIN OTIPOC)
1. Knnaccudukanus 3arpar Ha kadectBo (TectupoBanue)
2. Knaccudukanus nokasareneil kauecTBa npoaykuuu u ycayr (TectupoBanue)
3. KoHtpoub, ydeT u aHaau3 npoIeccoB yrpasiieHus kauecTBoM (TecTupoBaHue)
4. Ouenka ypoBHs kayecTBa (TecTupoBaHue)
5. CrennanbHble IOJCUCTEMBI YIIpaBiieHUs KauecTBOM (TecTupoBaHue)

dopma peanuzanuu: Beictyninenue (I0Ki1a)
1. PasButHe cuctem kadectBa. COBpPEeMEHHBIE HHCTPYMEHTBI U METOJIbI YIIPABICHUS
kadectBoM (Pedepar)

Popma peanmzanuu: ITncemenHas pabora
1. 3arpatsl Ha obecnieuenue kauectBa (KoHnTponbHas paboTa)
2. CraTuctudeckuii aHainu3 kadecta npoaykiuu (KontponsHas pabota)

Dopma peanuzarn: CobmrogeHne rpaduka BHITOIHEHUS 3aJaHUS
1. Onenka ypoBHs KauecTBa MPOIYKIIMK Ha OCHOBE C(OOPMUPOBAHHON HOMEHKJIATYPhl
nokazareneil. [[puMeHeHrne cCTaTuCTUYECKUX METO/IOB YIIPaBJICHHUs /ISl aHaIu3a podiieM
KauecTBa u ux pemenus (Pacuerno-rpaduueckas padora)

BPC aucuunjavHbl

7 cemecTp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Paznen Nupnexc KM- | KM- | KM- | KM- | KM- | KM- | KM- | KM- | KM-
JIUCLIUTUINHBI KM: 1 2 3 4 5 6 7 8 9
Cpok KM: 4 8 9 10 11 12 13 14 15

ITokazaTenu kaduecTBa Kak
OCHOBHAs KaTeropus OLIEHKH
MOTPEOUTETHCKHUX IEHHOCTEHN

KauecTtBo kak punocodcekas u
HIKOHOMHYECKAs KATETOPHS

OCHOBHBIC IIOHITUS U TCPMUHBI + +




MeToapl 1 IPOLIETYpPhI OLICHKH
KauecTBa MPOAYKIIUU

[Tpouenypsl OIICHKH KavyecTBa
MIPOJTYKIIUU

Meronas! OLIEHKH YPOBHS
KAa4eCTBA NNPOAYKIIMHU

KoHTpouib, yuer u ananus
IIPOLIECCOB YIIPABICHUS
Ka4ueCTBOM

Opranu3anus KOHTPOJIS Ka4ecTBa
HOPOAYKIMH U TPOPHIAKTHKA
Opaka

CraTUCTHYECKUI aHATIN3
KauecTBa MPOTYKIIMH

CHCI_[I/IaJIbHLIe IoACUCTEMbI
YIpaBJICHUA KaU€CTBOM

Crangaptuzanys B CUCTEME
yIpaBJICHUS] KAUE€CTBOM

Ceprudukanus npoIyKIuu u
CHCTEM Ka4yecTBa

Mertopaonorus YIIpaBJICHU
Ka4y€CTBOM

3BOJ'IIOI_II/I$I IoaAX040B K
MCHCDKMCHTY Ka4C€CTBa

OCHOBHBIE TPUHIIUTIBI
COBPEMEHHBIX CUCTEM
YIIPABJICHHS Ka4€CTBOM
MPOAYKIUU

OKOHOMUKA yIpaBIEHUS
KayeCTBOM

O6H_[I/Ie ITOHATHUSA S9KOHOMHUKH
KadyeCcTBa

Knaccugukarus 3atpat Ha
o0ecrieyeHne KayecTna

Bec KM:

8

8

4

25

12

25

$O6m1as yacts//Iy1s1 MpOMEKyTOYHOU aTrTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETCHITHH pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
I1K-2 N-2nk-2 crocoOcH | 3HaTh: Knaccudukanus nokaszareneit kauecTa NPOAYKIIHH U YCIYT
KJIaCCU(PUIIUPOBATH U | METOJIbI OCYIIECTBICHHUS (TectupoBanue)

KaJIbKYJIUPOBATh U3JIECPKKHU
B LeTsAX NPUHATHUSA
YIPABJICHUYECKUX PEUICHUN

KOHTPOJIS M aHAIH3a
KauecTBa

OCHOBBI POCCHIICKOTO
3aKOHOJATENHCTBA B
00J1aCTH KauecTBa,
CTaHJIapTHU3AIIH U
cepTH(HUKAINN

METOJIbI U TIPOLIEAYPHI
OIICHKH YPOBHS KauecTBa
MPOTYKITHH
KJIacCU(PUKALINIO
MoKazaresei KauecTBa
MPOYKIIH U YCITyT
CYITHOCTh, KJIaCCU(PHUKAIUIO
Y COJIepKaHue 3aTpar Ha
KauecTBO

IBOJTIOIMIO CHCTEMHOTO
MO/IX0/1a K YIPaBICHHUIO
KauyeCTBOM, COBPEMEHHBIC
WHCTPYMEHTHI U METOBI
VIpaBIIeHUS] KAYECTBOM
YMeTs:

MIPUMEHSTH CTATUCTHYCCKHE

Onenka ypoHs kauectBa (TectupoBanue)

KoHTpossb, yueT u aHajiu3 NpoLeccoB yIpaBiIeHUs KaueCTBOM
(TectupoBaHnue)

Cratuctuyeckuil aHanu3 kauectna npoaykuuu (KonrponasHas padora)
CriennanbHble IOJCUCTEMBI YIIpaBiieHus kauyecTBoM (TectupoBanue)
PasButue cuctem kauectsa. CoOBpeMEHHbIE HHCTPYMEHTBI M METO/IbI
yrpasieHus kauecTBoM (Pedepar)

Knaccudukanus 3atpat Ha kadecTBO (TecTupoBanue)

3atpatsl Ha oOecrieuenue kauectBa (KontponbHas pabora)

OreHka ypoBHsI KauecTBa MPOAYKIMH HAa OCHOBE C(HOPMHUPOBAHHOM
HOMEHKJIATyphl Moka3aTenei. [[puMeHeHne cTaTucTH4ecKuX METO10B
yTIpaBJIEHUS JUIsl aHaJIM3a IpobJieM KayecTBa U UX pemieHus (PacuerHo-
rpaduueckas pabora)




MCTOAbI YIIPABJICHUA
Ka4eCTBOM ISl aHAJIHM3a
po0JIeM KauecTBa M UX
pelieHus

¢dbopmupoBaTh
HOMEHKJIATYpy MOKa3aTeleit
JUISL OLICHKU YPOBHSI
Ka4yecTBa

IIPOBOJUTH OLIEHKY YPOBHS
Ka4ecTBa MPOTyKIIHH
aHAJIM3MPOBATh 3aTPaThl HA
Ka4eCTBO MPOAYKIHH
MIPOMBIINIJIICHHOI'O
TPEANPUSTHS




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. Knaccupukanus nokasareseid kauecTBa NPOAYKIHA U YCJIYT

@opmbl peasu3anun: bunets (MMCbBMEHHBINA OITPOC)

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B bPC: 8

IIpouenypa mnpoBeaeHHsi KOHTPOJbHOro wmeponpusaTusi: KoHTpoibHOE MeponpusTHe
MIPOBOAMTCS BO BpeMSl MPAKTHYECKOIO 3aHITHS MO BapHaHTaM, MPOJOJIKUTEIbHOCTh BBITOJIHEHUS
paboThl 25 MUHYT

Kpartkoe cogep:xxanue 3aganus:
B pabote mpoBepsroTCs 3HAHUE CTYICHTAMU OCHOBHBIX TIOHATUN U KJ1acCU(DUKAIH
MoKa3aTesie KauecTBa MaTepUAIbHON TPOIYKIUU U YCIIYT

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HATB: KJ1accu(pUKaIUIo 1.CBOICTBO NPOAYKIIMHU — 3TO:
IIOKa3aTesed KadyecTBa MPOLYKIUU a) 00BEKTHBHAS 0COOCHHOCTH MPOIYKIINH,
U yciayr MIPOSBIISAIONIASCS IPU €€ CO3/IaHUU, IKCILTyaTalluu,

WCTIOJIH30BAHUH 110 HA3HAYCHUIO WU TIOTPEOIICHNUH;

0) KOJIMYECTBEHHAS XapaKTePUCTUKA OOBEKTA,
paccMaTpuBaeMasi IPUMEHUTENFHO K OTpeIeIeHHBIM
YCIOBUSIM KM3HEHHOTO ITUKJIa O0BEKTa;

B) OTHOCHUTEIbHAs XapaKTEPUCTHKA KauecTBa,
SIBJIAIOIASACS PE3YAbTATOM CPABHEHHSI COBOKYITHOCTH
3HAYEHUH MoKa3aTeNell KauecTBa MPOIYKIIHH C
COOTBETCTBYIOIIEH COBOKYMHOCTbIO 0a30BBIX 3HAYCHUN
JTUX MOKa3aTesei.

2.Hayka o crioco6ax u3mMepeHus U KOJIMYeCTBEHHOM
OLIEHKE KauecTBa NPOAYKIMH U YCIYT — 3TO:

a) KBAJIMMETpPHS;

0) craHgapTH3aIus;

B) MEHEPKMEHT KayecTBa;

') METPOJIOTHSL.

3.KayecTBO NpoAYyKIIUU — 3TO:

a) YIOBJIETBOPEHHOCTh OTPEOUTENCH;

0) COBOKYITHOCTb CBOWCTB MPOIYKIINH;

B) Ha/IEXKHOCTB;

I') XapaKTepUCTUKA TPOAYKIUH.

4 K eIMHUYHBIM TOKA3aTENsAM KauyecTBa HE OTHOCUTCS:
a) CPEIHHUNA CPOK CITY>KOBI;

0) MOIITHOCTH 00OPY/IOBAHUS;

B) HaJIXKHOCTh 000PYI0BAHUS;

I') IapaMeTp MOTOKa OTKa30B.

5.0OTHOCHUTENBHBIH MTOKa3aTeIh KauecTBa - 3TO:

a) OTHOLIEHHE MOKa3aTessl KauecTBa OLIEHUBAEMOI0
00beKTa K 6a30BOMY IMOKA3aTEN0 KauecTBa, BRIPAKEHHOE
B OTHOCHUTEJIBHBIX €TMHUIIAX;

0) mokasareib KauyecTBa, OTHOCAIIMNCS K TaKOH
COBOKYITHOCTH CBOMCTB 00BEKTa, 10 KOTOPOH MPUHSTO




pelIeHre OLIEHUBATh €ro KaYeCTBO B LIEJIOM;

B) Me€pa COOTBETCTBUS Ka4eCTBa OIEHUBAEMOTO 00BEKTA
KauecTBY KaKOro-TO IPYyroro 00beKTa, BHIOpAaHHOTO 3a
3TaJOH CPAaBHEHUS;

T') 00BEKTHBHAS OCOOCHHOCTh MPOAYKIIHH,
IIPOSABIIAIONIASCS IIPU €€ CO3/1aHUU, KCIUTyaTalluH,
WCIOJI30BAHUHU IO Ha3HAYEHHIO WK TOTPEOICHUH.
6.KanopuitHOCTh IPOIyKTa MUTAHUS — ITO:

a) MoKasaresb Ha3HAUYCHUS;

0) PKOHOMHYECKHH MMOKa3aTeb;

B) DKOJIOTUYECKUI TIOKA3aTelb;

I') MoKa3aresab 0€30MaCHOCTH.

7.CBolCTBO 00BEKTa HEMPEPHIBHO COXPAHATH
paboTOCIOCOOHOCTH B TEUEHUE HEKOTOPOTO BPEMEHH
WJIM HEKOTOPOIl HapabOTKH - 3TO:

a) 0€30TKa3HOCTb;

0) 10JITOBEYHOCTb;

B) PEMOHTOIIPUTOAHOCTH;

') COXPaHHOCTb.

8.Pacripenenute nokasareian KauecTBa yCIyru 1o
KJIACCU(UKAIIMOHHBIM TPYIIIIaM.

PeMoHT OBITOBOI TEXHUKH

1. KoopauHanus paboThl CIELUATNCTOB
aAMUHUCTpaLEn

2. Pacnionoxenue o60pyaoBaHus B 0€3011aCHOM 15
KJINEHTOB MECTE

3. PEMOHT ¢ BBIE3[IOM Ha JIOM K KIIMEHTY

4. AcCOpTUMEHT NMPEAOCTaBISIEMBbIX YCIYT 110 BUAAM
OBITOBOM TEXHUKU M (pUPMaM-IIPOU3BOIUTEINSM

5. Hanuuue OpuruHabHbBIX 3a114acTed u
KOMIUIEKTYIOINX, HEOOXOUMBIX JJIsi PEMOHTA

6. [IpenocraBienue rapaHTUM Ha PEMOHT

7. PeMOHT 11000# CTENeHH CI0KHOCTU

8. IlpenBapurenpHas AMarHOCTUKA BO3HUKILEH
HEUCIIPaBHOCTHU

9. TeppuTOpHaJIbHBIN OXBaT

10. Hannunie coBpeMEHHOTo 000py10BaHUEM /ISt
BBISIBJICHMS 1€(DEKTOB U MPOBEICHUS PEMOHTA
9.Pacnipenenute nokasarenan KauecTBa yciIyry IO
KJIaCCU(UKALMOHHBIM TPYIIIaM.

Teatp

1. du3zaitn nexopaunii

2. CobmroieHre mpaBuil TOKapHOH 0€30MacCHOCTH

3. YnoOHbIe Kpecia

4. AKTEpCKHI COCTaB, COOTBETCTBYIOIIN 3asBIICHHOMY B
adwurre, (c yaéToM 3aMeH, OOBSIBICHHBIX 3apaHee)

5. KocTromBI akTepoB

6. BenTuisiiust nomMenieHus 3ana

7. CBOEBPEMEHHOE HAYAJIO CIIEKTAKIIS

8. Hanmume cob6ctBennoro Web-caiita




9. Hannuue nadopmarum o6 oTMeHe/iepeHoce
CIEKTAaKJIS

10. Bo3aM0OKHOCTB 3aKa3a OUJICTOB B pa3IMYHBIX Kaccax
ropoza, o tenedony, Matepuery

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapakxmepucmuku 6bINOJIHEHUs] 3HAHUA: JaHbl IPABUIIbHBIE OTBETH HE MEHEE YEM Ha
90% BompoCoOB TecTa, UCKIIIOYask BOIPOCHI, HA KOTOPbIE CTYACHT AODKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOMIPOCHI, IPEATOIararoIine CBOOOAHbIN OTBET, CTYICHT JaJl IPAaBUIbHBIN U OJTHBIN OTBET

Ouenka: 4
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax: (5
Onucanue xapaxkmepucmukiy 6bINOJIHEHUs. 3HAHUA: TaHbl IPABUJIBHBIC OTBETHI HE MCHEE YeM Ha
75% BOIpPOCOB TecTa, UCKIIIOYask BOIPOCHI, HA KOTOPbIE CTYAEHT JAODKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOIMPOCHI, IPEAINOIAraroIlne CBOOOIHBIN OTBET, CTYICHT JlaJl IPAaBUJIbHBIN OTBET, HO
JIOITYCTHII HE3HAYNTENIbHBIE OIIMOKK U HE TIOKa3aJl HEOOXO MO MOJIHOTHI

Oyenka: 3
Huoicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 50
Onucanue xapakxmepucmuku 6blNOJIHeHUs] 3HAHUS: TaHbl IPABUIbHBIC OTBETH HE MEHEEe YeM Ha
50% BOTIPOCOB TECTa, UCKIIFOYAsi BOTIPOCHI, HA KO-TOPBIC CTYICHT JIOJDKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOIMPOCHI, IPEAIOIAraroIlue CBOOOIHBIN OTBET, CTYICHT JIaJl HEMPOTUBOPEUYHBHII OTBET,
WJIH TIPU OTBETE JIOMYCTHII 3HAYUTEIHHBIC HETOYHOCTH M HE MTOKA3aJl TIOJTHOTHI

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUSL: CTYJCHTOM HE BBIIIOJIHCHBI YCIIOBHS,
NPEIIOIAraroIIUe OICHKY «3%»

KM-2. Onenka ypoBHsi KayecTBa

®opmbl peanuzanuu: buners! (MMcbMeHHBIH onpoc)

Tun KOHTPOILHOr0 MeponpusaTHs: TecTupoBaHue

Bec koHTpobHOrO0 Meponpustusi B BPC: 8

IIpoueanypa mnpoBeaeHHMsl KOHTPOJBHOro MmeponpusaTHs: KOHTpOJIBHOE  MeEpONpHATHE
IIPOBOJUTCA BO BPEMs IIPAKTUYECKOrO 3aHATHS 110 BapUAHTAM, IMPOIOJKUTEIBHOCTD BBIIIOJHEHUS
paboThl 25 MUHYT

Kpatkoe conepxanue 3aganus:
B pabote npoBepsroTCs 3HaHUE CTYI€HTaMU METOJIOB U MPOLIETYP OLEHKH YPOBHS KauecTBa

MPOYKLIHUH

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: METOAblI W MPOUCAYPLI 1.K TpyImme HOKaBaTCHCﬁ, MPUMCHACMBIX IJIA OCHKH
OLICHKH YPOBHA KadyeCTBa YPOBHA Ka4€CTBA, OTHOCATCA ........ IIOKa3aTCIIn:
MpoaAYKIUU a) MMPEACIIbHBIC U JOMMYCTUMBIC,

0) KOJIMYECTBEHHBIE 1 KAYECTBEHHBIE;

B) 0a30BbIE U pErIaMEHTHPOBAHHBIE.

2.UucneHHble 3HaUYEHUS MOKa3aTeNel kadecTBa Gopmbl U
pa3MepoB JeTallu ONPEAEIAIOTCA ... ... METOJIOM:

a) pETUCTPAIIMOHHBIM;

0) U3MEPUTEIIEHBIM;

B) PaCUETHBIM;




T') SKCTIIEPTHBIM;

1) OPraHOJENTUYECKUM.

3.Metoa onpenesieHus 3HAaUCHUH MoKa3aTesiel KayecTBa
MPOAYKIIMH, OCHOBAHHBII Ha UCIOJIb30BaHUN
nH(popMaLnY, TOTy4yaeMOl MyTeM MoJICYeTa Yruciia
OTIpEeJICIEHHBIX COOBITUH, MPEIMETOB MIIK 3aTPaT — 3TO
...... METO/I:

a) U3MEPUTENbHBIN;

0) perucTpalMOHHbIN;

B) paCUETHBIN;

') OpraHoJeNTHYECKUH.

4. TpamuIMOHHBIA METOJ] TOTYYCHHSI HH(POpPMAIIHH O
3HAYEHUSX MOKa3aTesei KauecTBa NpOAYKIUU
IIpeIoJIaraer:

a) HUCII0JIb30BAHUE HKCIIEPTHBIX MPOLEAYD;

0) onpochl NOTEHUUAIbHBIX ITOKYyNATeNeH;

B) aHAJIU3 pEKJIaMallnii;

') UCTIBITAHUE TTPOIYKIIMH C TIOMOIIBIO0 TEXHUYECKUX
CPEJICTB.

5.I1pu onpeneneHun ypoBHS Ka4ecTBa OHOPOIHON
MPOAYKIIMH TIPUMEHSIETCS ..... METO/I;

a) nuddepeHInanbHbIN,

0) pa3HOCTHBIN;

B) PETUCTPAIIMOHHBIN;

') HHCTPYMEHTAJIbHBIMH.

6.11pu KOMIIIEKCHOI OlLIEeHKE YPOBHS KauecTBa
MPOYKIIMK HE BBITTOIHSIETCS 3TaIl:

a) BBIOOpa HOMEHKJIATYPhl TOKa3aTeNel;

0) ompeneneHus 3HAYCHHUI MoKa3aTeyiel KauecTBa;

B) OIpeAeNeHus CpeHEH 1IeHbI MOTPEOIeHNUS;

T') COTMOCTaBJIEHUSI TOTYYEHHBIX 3HaU€HUH ¢ 0a30BbIMY;
1) BBISIBTICHHS OTKJIOHEHUN (DaKTUUECKUX 3HAUYEHUH OT
0a30BbIX.

7.J1151 OLIEHKH ypOBHs KaueCcTBa pasHOPOAHOU
MPOIYKIIMH ONPENEISIIOT MHIEKC:

a) BEpOSITHOCTH;

0) neexTHOCTH;

B) BECOMOCTH;

T') COOTBETCTBUA.

8.011eHUTh YPOBEHb KauecTBa XOJIOJUIBHUKOB JIBYX
(GbupM-IpoU3BOIUTENEH C TOMOIIbIO KOMILIEKCHOTO U
CMEIIaHHOTO METO/OB:

Ne Emeiranbic noxasarena OnenuBaemMbli | ba3oBuIi
KayecTBa

1 361111/11/1 MOJIE3HBIA 00bEM, 321 314

2. | XononunpHas Kamepa, J 230 223

3. | Mopo3unbHas kamepa, Ji 91 89

4. | Kommpeccop, mir. 1 1

5 MoOIIHOCTE 14 85
3aMOpaKUBaHUs, KI/CyTKH

6. | Bpems xpaHenus 0e3 27 22

10




DIICKTPOIMTAHMS, .
7. | Cpok ciryx0bl, JIeT 15 10

Onucanue MKAJbI OICHUBaAHUSA:

Ouenxa: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 90
Onucanue xapaxmepucmuku 6bINOJHEHUs 3HAHUA: TaHbI TPABWIBHBIC OTBETHI HE MEHEE YeM Ha
90% BoOmpOCOB TecTa, UCKIIIOYAsk BOIPOCHI, HA KOTOPBIE CTYAEHT AODKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BONPOCHI, MIPEIIOIAraloNIe CBOOOIHBIN OTBET, CTYACHT JaJl IPaBUIIbHBIN U ITOJIHBIH OTBET

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: TaHbl IPABUIbHBIC OTBETHI HE MEHEE YeM Ha
75% BOmpOCOB TecTa, UCKIIIOYasi BOIPOCHI, HA KOTOPbIE CTYACHT AOJDKEH JaTh CBOOOHBIN OTBET;
Ha BCE BOIPOCHI, MPEATOIAraIONIe CBOOOIHBIN OTBET, CTYICHT JaJl MPAaBUIbHBIA OTBET, HO
JIOITYCTUIJI HE3HAYUTEIIbHBIC ONTMOKH U HE TI0Ka3aJl HEOOXOJMMOH ITOJIHOTHI

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bIN0JIHeHUs 3HAHUA. TaHbl IPAaBUIBHBIC OTBETHI HE MEHEE YeM Ha
50% BOIIPOCOB TeCTa, UCKITI0Yast BOMPOCHI, HA KO-TOPbIE CTYIICHT JOJDKEH J1aTh CBOOOHBII OTBET;
Ha BCE BOIPOCHI, MPEJIIOIAralonIiue CBOOOIHBIN OTBET, CTYICHT J1ajl HEIPOTUBOPCUUBEI OTBET,
WJIA TIPY OTBETE JIOMYCTUII 3HAYMTEIIbHBIC HETOYHOCTH U HE MTOKA3aJI MOJITHOTHI

Oyenka: 2
Onucanue xapaxmepucmurxu 6bINOJIHEeHUS 3HAHUA: CTYJEHTOM HE BBIIIOJHEHbI YCIOBHUS,
MIPEJITOJIATAFOIINE OIICHKY «3»

KM-3. KOHTpOJIb, YUE€T U aHAJIU3 MPOUECCOB YIIPpaBJICHUA KAYE€CTBOM

®opmbl peaju3anum: bunersl (MMCbMEHHBIN OIPOC)

Tun kouTpobHOrO Meponpusitusi: TectupoBanue

Bec kouTposabHoro meponpusitust B bPC: 4

IIpouenypa mnpoBegeHMs KOHTPOJBLHOro MepomnpusaTusi: KoHTponbHOE MeponpusaTHe
IPOBOAMTCS BO BpeMS MPAKTHYECKOIO 3aHATHS MO BapHaHTaM, MPOJOJIKUTEIbHOCTh BBITOJIHEHUS
pabotsl 10 MUHYT

KpaTKOC CoA€cpiKaHMuE 3alaHUA:
B pa60Te MMPOBEPAIOTCA 3HAHUC CTYACHTAMU MCTONOB OCYHICCTBJICHUA KOHTPOJIS U aHAJIN34a

KadyeCcTBa

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

3HaTh: METOJbl OCYIIECTBIICHUS 1.BXogHO#M KOHTPOJIb — 3TO:

KOHTPOJIA U aHaJn3a KauecTBa a) MPUEMOYHBIN KOHTPOJIb NEPel OTHPABKON U3IEIHS
MOTPEOUTEIIO;
0) moornepaoHHbINA KOHTPOJIb B MPOLIECCe
MIPOU3BOJICTBA;

B) KOHTPOJIb 3aKYIA€MOT'O ChIPbsi 1 MaTEpUAJIOB;

I') aHaJIM3 OT3BIBOB M peKamMalliii mokynaresneii.

2.IIpu KOHTpOJIE 10 KaYeCTBEHHOMY (aJIbTEPHATUBHOMY)
MIPU3HAKY:

a) MPOIYKIUS IPU3HAETCA COOTBETCTBYIOIIEH U
HECOOTBETCTBYIOIIEH TPeOOBaHUSIM HOPMATUBHBIX
JIOKYMEHTOB;
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0) eIMHUIIBI TPOYKITUN TTOAPA3ICIISIOT 110
OTpeeIEHHOMY MPU3HAKY HA COOTBETCTBYIOIIUE U
HECOOTBETCTBYIOIIKE TPEOOBAHUSIM;

B) CIMHUIIBI POTYKIIUU TPU3HAIOTCSI COOTBETCTBYIOIITIM
TpeOOBaHUSM HOPMATUBHBIX JTOKYMEHTOB.
3.CpencTBo KOHTPOJISL — 3TO:

a) TEXHUYECKOe YCTPONCTBO, BELIECTBO MJIM MaTepHall
JUTSI TIPOBEICHUST KOHTPOJIS,

0) MEexaHU4YECKOe YCTPOICTBO /ISl IPOBEICHUS
KOHTPOJIS;

B) DJIEKTPOHHOE YCTPONCTBO J1a MPOBEACHUSI KOHTPOJIS;
') IMHAMHYECKOE YCTPOUCTBO JIJISl IPOBEACHHUS
KOHTPOJISL.

4.Ha npakTuke HE IPUMEHSETCS ......... TUIaH
BBIOOPOYHOT'O KOHTPOJIS:

a) MOCJIeA0BaTEIIbHBIN;

0) MmapasuIeNIbHbIN;

B) OJTHOCTYIIEHYATBI;

I') MHOTOCTYII€HYATBHIH.

5.CratucTu4ecKkre MeTOIbl HCTIONB3YIOTCH .........
YKU3HEHHOTO IHKJIA TTPOIYKIIHH:

a) Ha Tare 3aKyIKHy;

0) Ha 3Tare KOHTPOJIS U UCTIBITAaHUS;

B) Ha 9TaIre peanu3aliui U pacupeeeHus TpOayKINHT;
T') Ha 3TaIe MOCIEIPOAKHON eATEITbHOCTH;

1) Ha BCEX dTanax *XU3HEHHOTO LUKJIIA IPOAYKIUH.
6.3aBUCHUMOCTb 4aCTOTHI NIOIA/IaHUS TapaMETPOB
KauecTBa M3ENUs WIH Mpoliecca B ONpeaeTIeHHbIN
WHTEPBAJ 3HAYCHHUH OT ITUX 3HAYCHUU MOYKHO
OTIPEACTUTh, UCTIONB3Ys HHCTPYMEHT KOHTPOIIS
KadecTBa:

a) nuarpammy [lapeto;

0) nuarpammy M crkaBer;

B) THUCTOTpaMMYy;

) IMarpamMmy pasopoca.

7.Cxema HMcukaBsl - 3T0:

a) croco0 BBISIBICHUE OpaKOBAHHBIX U3/IEITHI;

0) CTAaTHCTUYECKUN METO]] OLIEHKH KauecTBa
MEHEPKMEHTA;

B) METO]I BBISIBIICHUSI HEMHOTOUHCIICHHBIX, HO
CYIIIECTBEHHO-BAXKHBIX, JE(EKTOB;

T') IMarpamMma MpuvrH U pe3yabTaToB MOKa3aTenen
KayecTna.

8.Korna Tpedyercsi ycTaHOBUTH, CKOJIBKO KOJICOAHHI B
MIPOIIECCE BBI3BIBACTCS CIIYIAHBIMU H3MEHEHUSIMH,
MIPUMEHSIETCS METO/T OIICHKU Ka4eCTBa:

a) KOHTpOJIbHASI KapTa;
0)BpeMeHHBIE PSAJIbI;

B) nuarpamma Ilapero;

r) TUCTOrpaMMa;

1) JarpaMma pacCcesiHusl.
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Onucanue MKAJbI OIICHUBAHUSA:

Ouenxa: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuku 6bINOJHEHUs 3HAHUA: TaHbI IPABUIBHBIC OTBETHI HE MEHEE YeM Ha
90% BompoCOB TecTa, UCKIIIOYask BOIPOCHI, HA KOTOPBIE CTYAEHT JAODKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOMPOCHI, IPEIIOIAraloe CBOOOIHBIN OTBET, CTYACHT JaJl IPaBUIIbHBINA U MTOJIHBIA OTBET

Ouyenka: 4
Huoicnuii nopoe evinonenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: TaHbl IPABUIbHBIC OTBETHI HE MEHEE YeM Ha
75% BOMpPOCOB TecTa, UCKIIIOYasi BOIPOCHI, HA KOTOPbIE CTYACHT AOJDKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOIPOCHI, MPEATOIATAIONINEe CBOOOIHBIN OTBET, CTYICHT JaJl MPAaBUIbHBIA OTBET, HO
JIOITYCTHII HE3HAYUTEIIbHBIC OITMOKH U HE TIOKa3aJl HE0OX0IMMOM TIOJTHOTHI

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: TaHbl IPABUJIHHBIC OTBETHI HE MEHEE YeM Ha
50% BOIIPOCOB TeCTa, UCKITI0Yast BOIPOCHI, HA KO-TOPbIE CTYIIEHT JOJDKEH J1aTh CBOOOHBII OTBET;
Ha BCE BOIPOCHI, MPEJIOIAralonIiue CBOOOIHBII OTBET, CTYICHT J1ajl HeIPOTUBOPCUUBEII OTBET,
VI TIPY OTBETE JIOMYCTUII 3HAYUTEIIbHBIC HETOYHOCTH U HE TTOKa3all TIOJTHOTHI

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHEHUS 3HAHUA: CTYJEHTOM HE BBIIIOJHEHBI YCIOBHUS,
MIPEJITOJIATAFOIIHNE OIICHKY «3»

KM-4. CtatucTHYeCKHH aHAJIU3 KaYyeCcTBA NPOAYKIHHU

®opmbl peasuzanun: [TuceMennas padora

Tun koHTpoILHOrO MeponpusaTus: KourponsHas pabora

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBegeHMsi KOHTPOJbLHOro MeponpusaTusi: KoHTponbHOE MepomnpusTue
IIPOBOAMTCSA BO BpEMs IMPAKTUYECKOIO 3aHATHS IO BapHaHTaM, MPOJOJKUTEIBHOCTD BBIITOJIHEHUS
pa6otel 90 MUHYT

Kpartkoe cogep:kanue 3a1aHusA:
paboTte mpoBepsieTCsl YMEHHE CTYIGHTAMH HCIIOJIb30BaTh BEPOSITHOCTHO-CTATUCTHIECKUE
METO/IbI OLIEHKH YPOBHSI KauecTBa MPOIIECCOB U MPOAYKIUH

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

YMers: [IPUMEHSATH 1.1. B TaGnuue npeacraieH 6JaHK perucTpanuu
CTaTUCTUYECKHE METObI IJIOTHOCTH pacipeiesIeHus TOJNIIUHBI KpEMHUEBON
YIIPABJICHUS KaueCcTBOM  JUIA IUTACTUHBI TOCJIE Olepalluy HUIM(OBKHU, U3MEPEHUS
aHaiM3a NpobjieM KayecTBa M MX nposeaeHsl B maptun 100 mryk. OneHuTs Ka4eCTBO
peuieHus U3JIeNIUH B MapTHUH, IPOBECTH HEOOXOAUMBIE PACUETHI,

3aITOTHATDH OJIAHK PETHCTPAIMH ITIOTHOCTH
pacmpesenenus, ToCTpOuTh TucTorpammy. OnpenenuThb
WHJICKC BOCIIPOM3BOIMMOCTH ITPOIIeCca MPH YCIOBHH:
Tu=1,94, Ts = 2,90.

[IpeobpazoBanHoe

NurepBansl | YactoTa | 3HaUEHHE CEPETUHBI uf | u?f
WHTepBaja, U

1,95-2,05 2

2,05-2,15 8

2,15-2,25 13
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2,25-2,35 15
2,35-2,45 20
2,45-2,55 17
2,55-2,65 13
2,65-2,75 9
2,75-2,85 2
2,85-2,95 1
Hroro

2. lloctpouts nuarpammy Vcukassl 1Jid aHaIU3a IPUYHH
Opaxa. [lepBuuHbIe (PaKTOPHI: YEIOBEK, MaTEPUAIIbI,
000pyI0BaHUE, TEXHOJIOT I, OKPYXKAIOLIas Cpefia,
U3MEpEHUs.

IIpemus, nepuon U3MEpeHUs, HEPALMOHAIIbHAS
[I0CJIeI0BATENbHOCTD ONepaluii, 00pa3oBaHue, YCIOBUS
TPaHCIOPTUPOBKH, HENIPABUJIbHAS 3arpy3Ka,
OCBEILLIEHHOCTb, 3aNHTEPECOBAHHOCTD, IPUMECH,
TEXHUYECKOE COCTOSIHUE, CKBO3HSKH, KAYECTBO
MaTepHaoB, KBATHU(PUKALH, U3HOC, PEAKO IPOBOIUTCS
3aMEHa KOMIUIEKTYIOLIUX JUIsl paOOThl CTaHKA, HU3KAsI
TOYHOCTh U3MEPEHUH, 00JI€3Hb, IPEBBIIICHUE
JOIYCTUMBIX Harpy3o0kK, CPOKH JTOCTaBKH, TOYHOCTb
U3MEpEHUs1, BXOHOW KOHTPOJIb, 310pOBbE, paboTa ¢
IIOCTaBLIMKAMM, YCIOBHS DKCILTyaTallui, OTCYTCTBUE
TEpPMETUYHOCTH B [IOMELICHUSIX, HEONITUMAJIBHBIE CPOKHU
IJIAHOBOT'O PEXKUMa, LICHA JACJICHUs, 3apIlIaTa.

Onucanne MKAJbI OIIEHUBAHUS:

Ouenka: 5
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyenmax: 95
Onucanue xapaxmepucmuku 8bINOJHEHUs 3HAHUA: BHITIOTHEHBI BCE 3a/1aHUS U JITaHbI TPABUIIbHBIC
OTBETHI Ha BCE BONPOCHI

Ouyenka: 4
Huodienuii nopoe évinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapaxmepucmuku 6bINOJHEHUs 3HAHUA: BBITIOTHEHBI BCE 33/1aHHs, HO UIMEIOTCS O/JHA
Herpy0as omuoKa U OJTUH HEJ0YeT, MO0 TPU HeJoveTa

Oyenka: 3
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapaxmepucmuxu 8bINOJHEHUs 3HAHUA: TIPY HATNYUU OHON Tpy00ii OIMOKY 1 IBYX
HE/I04€TOB, OJJHOU TPyOO#i OIIMOKU M OAHOM HerpyOo# ommOKHU, OAHOI HerpyOoi omOKH U Tpex
HE/IOYETOB, YETHIPEX-TISITH HEIOUYETOB

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJHEHUS 3HAHUSL TACIIO ONIHOOK ¥ HEJIOUYETOB IMPEBBICHIIO HOPMY
JUISL OLIEHKH «3»

KM-5. CnienuaJjibHbIe OACHCTEMBI YIIPABJICHHS KA4eCTBOM

®opmbl peaju3anum: buiers (MMCbMEHHBIH OMPOC)
Tun koHTpOILHOTrO Meponpusitus: TectupoBanue
Bec konTpoabHoro meponpustusi B BPC: 6
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IIpoueaypa mnpoBeleHMsi KOHTPOJbHOrO MeponpusaTusi: KoHTponbHOE MepompusiTHe
IPOBOANTCST BO BpeMs MPAKTUYECKOTO 3aHATHUS IO BapHaHTaM, MPOJODKUTEIBHOCT BBHITTIOIHEHUS
paboTs! 30 MUHYT

Kparkoe conep:kanue 3aiaHus:
B pabote nmpoBepsOTCs 3HaHKUE CTYACHTAMH OCHOB POCCHHCKOTO 3aKOHOIATEILCTBA B 001aCTH
Ka4yecTBa, CTAaHIaPTU3ALUU U CEPTUDUKAIIH

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HaTb:  OCHOBBI  POCCHUHCKOIO 1.B uém 3akirouaroTcs 3aJa4y CTaHAAPTOB MPEATIPUATHUS
3aKOHOJATelIbCcTBA B 00JacTu Ha CTaJUU IPOU3BOJCTBA?

KauecTBa,  CTaHAapTH3aluu U 2.B uém 3akioyaroTcs mpaBoBbie TPEOOBAHMS,
cepTU(UKALUU IIPEbSABISIEMBIE CTaHAAPTAMU?

3.00m1as nenb cTaHaapTU3auKd 00eCIIeYrBACTCS 32 CUCT:
a) 0€30MacHOCTH MPOAYKIIMH, padOT U YCIYT TS
OKPYKaroIIel Cpe/Ibl, )KU3HH, 3J0POBbS K UMYIIIECTBA;
0) TeXHUYECKON U MH(POPMAIIMOHHONW COBMECTUMOCTH, a
TaK)Ke B3aMMO3aMEHSIEMOCTH MTPOTyKITUH;

B) €IMHCTBA U3MEPEHU;

I') OOBEKTUBHOCTH, TO €CTh HE3AaBUCUMOCTH OT
M3TOTOBUTEIIS M IIOTPEOUTEIIS;

1) pa3HOOOpa3us (popM U METOJIOB CTaHAAPTH3AIIUN
MIPOYKITMH C YIETOM €€ CIEIUPUKH, XapaKTepa
MIPOU3BOJICTBA U MOTPEOICHHUS.

4.Cuctembl cepTu(UKaLUU POTYKIIUH 110
3aMHTEPECOBAHHOCTH CTOPOH JIEISTCS Ha:

a) pErMOHAIbHYIO;

0) 00s3aTeNbHYIO;

B) 100POBOJIbHYIO;

T') CAMOCTOSITENIbHYIO;

1) TPETbE CTOPOHOM

5.YcraHoBUTE COOTBETCTBHUE:

Obs3arenbHas cucteMa cepTudukanum

JloGpoBosibHas cucTemMa cepTUhUKaLun
Camoceptuukanus

Cucrema cepTudukanuy NpoAyKIIMU TPEThe CTOPOHOMN
PernonanpHast cucrema cepTuGUKaLUy TPOTyKIIHU
HanmonaneHas cucrema cepTudukaiy NpoyKIuu
MexayHapoiHas cucTemMa cepTU(UKAIUK TPOAYKLIUU

3aKJII0YaeTCsl B TOM, YTO U3TOTOBUTENb caM, 0€3 yyacTus
CTOPOHHHUX OPTaHU3aLUN, TapaHTUPYET NOTPEOUTEIIO
(3aKa34MKy) COOTBETCTBHE Ka4eCTBY CO3/AETCs Ha
HaIlMOHAJILHOM YPOBHE MPAaBUTEIbCTBEHHON MU
HEINPABUTEIbCTBEHHONW OpraHU3aIuei.

BBIITYCKa€MOM MPOAYKIIUU €ro TpeOOBaHUIM U 3asBIISIET
00 3TOM CHelHaIbHBIM JOKYMEHTOM MUJIH 3HAKOM
COOTBETCTBHUSI.

co3aercs A NPOAYKIIMH, HA KOTOPYIO B HOPMaTHUBHO-
texHuueckoil nokymentauuu (HT/I) nomxHsl
COJIepKaThCsl TPEOOBaHMS IO OXPaHE OKPYXKaroIen
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cpenbl, o0ecredeHn 0 0€30MacHOCTH KU3HH U 3JI0POBBS
JIOJIEH.

CO3/1aeTCsl Ha YPOBHE Psijia CTPAH U3 JIOOBIX PErHOHOB
MHpa IPaBUTEILCTBEHHON MEXIYHAPOIHON
OpraHu3aiuen.

MpeayCMaTpUBACT CEPTUDUKAIIUIO POTYKIIUU TOIBKO 1O
WHUIMATHBE €€ U3TOTOBUTEISI HA COOTBETCTBHUE JIFOOBIM
tpeboBanusm HT/I, B ToM uuciie 3apyOexHOM.
CO3/1aeTCsl HAa YPOBHE HEKOTOPBIX CTPaH OJJHOTO PErvoHa,
HalpuMep B paMKax EBpOIEeHcKo S3KOHOMHYECKON
KOMUCCHH.

CO3/1aeTCsl CTOPOHHEN OpraHu3aliei, KoTopas
MIPOBEPSIET, OLICHUBAET U MOATBEPK/IA€T COOTBETCTBHE
BBIITYCKAaeMOI M3TOTOBUTENEM MTPOAYKLIUHU
MIPOBOIUMBIX UM Meporpusatuii TpedoBanmsm HT/I.
6.YKaxXuTe 0O4epeTHOCTh JEHCTBUN MEXaHu3Ma
CTaHJIapTU3AIIH:

MonenupoBanue 00beKTa CTaHIAPTU3AUH (a0CTpaKTHAS
MOJI€JIb peanbHOr0 00BhekTa)CTaHAapTU3AIUS MOIETH
(pa3paboTka HOPMaTUBHOTO IOKYMEHTa Ha 6aze
yHU(DUIUPOBAHHON MOaen)ONTHMH3ALUS MOICITH
(onmTuManbHast MOAENH CTAHIAPTU3IUPYEMOTO
00bekTa)OTOOp 00BEKTA CTAaHAAPTU3AIIUN
(cucremaTH4eCKHe, TOBTOPSIOIIMECS OOBEKTHI).
MonenupoBanue 00beKTa CTaHIAPTU3AUH (a0CTpaKkTHAS
MOJIeTb peanbHoro 00bekTa)CTanaapTu3anus MoAeIu
(pa3paboTka HOPMATUBHOTO JOKYMEHTa Ha 0a3ze
YHU(DUIUPOBAHHON MOAEIN)ONTUMH3ALUSA MOJETH
(onmTuManbHast MOJIENb CTAHIAPTU3UPYEMOTO
00BbekTa)OTO0p 00BEKTa CTaHAAPTH3AIUN
(cucreMaTH4ecKHe, MOBTOPSIOLIUECS OOBEKTHI).
MopenupoBaHue 00beKTa CTaHIApTU3AUK (a0CTpaKTHAs
MOJIeJIb pealbHOr0 00BhekTa)CTaHAapTU3AIUS MOIETTH
(pa3paboTka HOPMATHBHOTO JOKYMEHTa Ha Oa3e
YHUPUIUPOBaHHON Moaenn)OnTuMu3anus Moaean
(onTHManbHAsg MOJIENb CTAHAAPTH3IUPYEMOTO
00bekTa)OTOOp 00BEKTA CTAaHAAPTU3AIIUN
(cucreMaTHU4ecKue, MOBTOPSIOLIUECST OOBEKTHI).
MonennpoBanue 00beKTa cTaHAApTU3aLNU (a0CTpaKTHAS
MOJIeNIb peanbHOro 00bekTa)CTaHJap T3S MOJIENIN
(pa3paboTka HOpMATUBHOTO JOKYMEHTa Ha 0aze
YHU(DUIUPOBAHHON MoAean)ONTUMU3ALUS MOJETH
(onmTuManbHast MOIENb CTAHIAPTU3HUPYEMOTO
00BbekTa)OTO0p 00BEKTa CTAaHAAPTH3AIUN
(cucreMaTH4ecKHe, MOBTOPSIOLIUECS OOBEKTHI).
7.ITopsimok mpoBeeHus cepTu(UKaLUu:

OTt60p, uaeHTHUGUKAINSA 00PA3IIOB U UX UCTIBITAHMUS.
Briaua ceprugukata COOTBETCTBUSA U JIMIICH3UH HA
MIPUMEHEHNE 3HaKa COOTBETCTBUS.

KoppekTupyroiie MeponpusTis NpH HapyILeHUH
COOTBETCTBUS MPOYKIINH.

ITonaua 3asBKM Ha cepTU(DUKALIUIO.
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OreHka MPOU3BOICTBA (€CITH MTPETYCMOTPEHO CXEMO ).
[IpunsTHE pemeHHs Mo 3as1BKe - BBIOOP CXEMBI.
Ocyl1iecTBIICHHE HHCIIEKITMOHHOTO KOHTPOJIS
CepTU(GHUIMPOBAHHON MPOTYKIIUHU (€CTH €CTh 110 CXEME).
AHalu3 MOMYYCHHBIX PE3yJbTaTOB U MPUHSITUE PEIICHUS
110 BbIJ1a4e CepTU(HUKATA COOTBETCTBUSI.

Onucanne MKAJbI OIleHUBaHUS:

Ouyenxa: 5
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakxmepucmuku 6bINOJIHEHUsl 3HAHUA: JaHbl IPABUIIbHBIE OTBETH HE MEHEE YEM Ha
90% BompoCOB TecTa, UCKIII0Yask BOIPOCHI, HA KOTOPbIE CTYACHT AODKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOMPOCHI, IPEAIOIararoIine CBOOOAHbIN OTBET, CTYACHT JaJl IPAaBUIbHBIN U TOJTHBIH OTBET

Ouenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. (5
Onucanue xapakmepucmukiy 6bINOJIHEHUs. 3HAHUA: TaHbl IPABUJIBHBIC OTBETHI HE MCHEE YeM Ha
75% BOTPOCOB TecTa, UCKITOYAst BOTIPOCHI, HA KOTOPHIE CTY/ICHT JODKEH JaTh CBOOOTHBIN OTBET;
Ha BCE BOIMPOCHI, IPEATOIAraroIlie CBOOOIHBIN OTBET, CTYICHT JaJl IPAaBUIIbHBIN OTBET, HO
JOITYCTHJI HE3HAYUTEIILHBIC OIMOKY U HE IMOKa3all HEOOXOAMMOMN TTOTHOTHI

Oyenka: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakxmepucmuku 6bINOJIHeHUs] 3HAHUS: TaHbl IPABUJIbHBIC OTBETH HE MEHEE YeM Ha
50% BOTIPOCOB TECTa, UCKIIFOYAsi BOTIPOCHI, HA KO-TOPBIC CTYICHT JIOJDKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOIMPOCHI, IPEIOIAraroIlue CBOOOIHBIN OTBET, CTYICHT JIaJl HEMPOTUBOPEUYHBEII OTBET,
WJIM TIPU OTBETE JIOMYCTHII 3HAYUTEIHHBIC HETOYHOCTH M HE TTOKAa3aJl MIOJTHOTHI

Oyenka: 2
Onucanue xapakmepucmuxu 6bINOJIHeHUS 3HAHUSL: CTYJCHTOM HE BBIITOJIHCHBI YCIIOBHS,
MIPEIIOJIararoIIne OIeHKY «3»

KM-6. PazButue cucrem kayecrBa. CoBpeMeHHbIe HHCTPYMEHTBI H MeTO/AbI
ylpaBJieHHs] Ka4eCTBOM

®opmbl peanu3anuu: BreicTymienne (Jokuan)

Tun kouTpoabHOro Meponpusitus: Pedepar

Bec konTpoabHoro meponpustusi B BPC: 8

IIpoueaypa mnpoBeaeHUsl KOHTPOJBLHOro MeponpusaTusi: B pamkax pedepatuBHOW wyacTu
CTYJIEHTY HEO00XOAMMO IPOBECTH 0030p JIUTEPATYPHbIX MCTOYHMKOB IO BBIOpaHHON TeMe,
KOMIIJIEKCHO OCBETUThH BOMPOC B COOTBETCTBHM C TEMOMW pedepaTa, MOArOTOBUTh MPE3CHTALUIO IS
BBICTYIUICHHUS I10 pe3ysbTaTaM pabOoThl HA CEMUHAPCKOM 3aHSITHU

Kpartkoe coagep:xkanue 3a1aHuA:
B pabote nmpoBepsroTCs 3HAHNE CTYIEHTAMHU dBOJIOIMHA CUCTEMHOTO TIOIX0/1a K YITPABICHHIO

KauCCTBOM U COBPCMCHHBIX HHCTPYMCHTOB U MCTOJI0OB YIIPABJICHUA KAYCCTBOM

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: DJBOJNIOLUI0 CHUCTEMHOIO 1.Tems! pedepaTuBHBIX paboT
noaxonaa K YIIPABJIEHUIO 1.  OcHoBHBbIE 3Tanbl Pa3BUTHUS OTEUECTBEHHBIX
KaueCTBOM, COBPEMEHHBIE CUCTEM KauecTBa.
HHCTPYMEHTHI 5 METO/IbI 2.  AMepHKaHCKHI TIOJXOJ K yIPABICHHIO KAYe€CTBOM.
YIIPABJICHUS Ka4E€CTBOM 3. SImoHCKuil MOAXO K YIPaBIEHUIO KAYeCTBOM.

4. Poccuiickue npemMuu B 00J1aCTH KayecTBa.
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5. MexayHapoaHble TPEeMUHN B 00JIaCTH KadyecTBa.

6. YueHsle U CIIeIHAINCTLI, BHECIIIHE BECOMBIN BKJIAl B
pa3BUTHE CUCTEM YIPaBICHUS Ka4eCTBOM

2.Temsl pedepaTUBHBIX padoT

1.  Mexnynaponnsie ctangaptel UCO cepun 9000.
2.  IlpuHUUMIEI Opranu3auy padboT Ha MPEANPUITHI
10 00ecreyeHnto CTabUIbHOCTH KayecTBa.

3. IIpakruka cepruduKanuy NpoAYKIUH U YCIYT B
oTpaciu (1o BEIOOpY).

4. Opransbl cepTudukanuy, ux GyHKIHH.

5. 3amuTa npaB noTpeduTesnei U OTBETCTBEHHOCTD 3a
WX HapylIeHHe.

6. CHCTEeMHBIH U MMPOIIECCHBIN MOIXOI.

7. Pa3Butue ceprudukanus B crpanax EBpombl.

8. Cuctembl no0OpoBoJIbHOU cepTudUKauu B Poccuu.
9. Cucremsl 00s13aTenbpHOM cepTudukanyu B Poccun

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Onucanue xapakxmepucmuxu vinoineHus sHanus: Tema packpbiTa HOJHOCTHI0. CTYIEHT OTBETUI
Ha BCE JIOTIOJTHUTEIIBHBIC BOITPOCHI

Oyenka: 4
Onucanue xapakxmepucmuxu 8vinoaneHus snanus: Tema pacKkpbiTa He MMOJIHOCTBIO, JIN0O CTYISHT
3aTPYIHUICS OTBETUTH HA JIOTIOJIHUTEIILHBIC BOTIPOCHI

Oyenka: 3
Onucanue xapakmepucmuku 6blnojHenus 3nanus: Tema packpbiTa He MOJHOCTBIO M CTYICHT
3aTPYAHUIICS OTBETUTH HA JOMOJHUTEIBHBIC BOIPOCHI

Oyenka: 2
Onucanue xapaxmepucmuxu evinoaneHus snanus: He BBITOJHEHBI YCIIOBUS JUTS TTOJTYICHUS OTICHKU
|I3|I

KM-7. Knaccupukanusi 3aTpaT Ha Ka4eCTBO

®opmbl peanuzanuu: buners! (MMcbMeHHBIH onpoc)

Tun KOHTPOILHOr0 MeponpusaTHs: TecTupoBaHue

Bec koHTpOILHOrO Meponpusitusi B BPC: 4

IIpoueaypa mnpoBeaeHMsi KOHTPOJBHOro MmeponpusaTHs: KOHTpPOJIBHOE  MEpONpHATHE
IIPOBOJUTCA BO BPEMs IIPAKTUYECKOIO 3aHATHS 110 BapUAHTAM, IMPOIOJKUTEIBHOCTD BBIIIOJHEHUS
paboThl 25 MUHYT

Kpartkoe cogep:xkanue 3a1aHuA:
B pabote mpoBepsroTCs 3HAHNE CTYIEHTaMU CYITHOCTH, KJIacCU(UKAIIIH U COACPIKaHUS 3aTpaT

Ha Ka4€CTBO

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: CYIIHOCTb, KJIaCCU(UKALINIO 1.YcTaHOBUTE COOTBETCTBUE:
U COJIepKaHMe 3aTpaT Ha Ka4yeCTBO
VYiepO, HaHECEHHBIH MPU UCTIONB30BaHUH JePEKTHON
MPOAYKITUH

JlonoTHUTENbHbIE KalTUTATOBIOKEHHS (10 CPAaBHEHHIO C
KOHKYPEHTOCIIOCOOHOM MpoayKIuei)
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N30bITOUHBIC AKCIUTYaTaIlMOHHBIC 3aTPATHI (110
CPaBHEHHUIO ¢ KOHKYPEHTOCTIOCOOHOM MpOoayKIneit)
CrouMocTh coJiepsKaHusl CTPAXOBbIX 3a1acoB Ha cllyyait
0’KMJIa€MBIX IIOBPEKIACHUI

3arpaTbl Ha pEMOHT

MpsiMbIe U KOCBEHHBIE 3aTPAThI TPYa

CHeUaIbHOE YHEPrONMUTAHUE U TOILIIMBO

3aTpaThl TpyAa Ha 3aMeHy Je(eKTHBIX U3JIeTH
TpaBMaTu3M IepcoHaa

crenuaibHoe 000pYI0BaHHE ISl KOHTPOJIS U XpaHEHUs
W3JICJIHA, HE COOTBETCTBYIOIIUX TPEOOBAHUSIM
CTaHJapTa, TEXHUYECKUX YCIOBUN WM MOTPEOUTENs
2.BHyTpeHHHE TOTEPU — ITO:

a) 3aTpaThl MPEINPUATHS, HallpaBJICHHbIE HE
MPEeA0TBPAIEHNE CAMON BO3MOXHOCTH BO3ZHUKHOBEHUS
ne(heKTOB;

0) 3aTpaThl Ha BHYTPUIIPOU3BOACTBEHHBII KOHTPOJIb;

B) 3aTpaThl, IOHECCHHBIE JIO TOTO, KaK MPOIYKT OBbLI
MpOJaH MOTPEOUTEINI0, KOT/1a 3allJIaHUPOBAHHBIN
YPOBEHb Ka4eCTBa HE JIOCTUTHYT;

T') 3aTpaThl, MIOHECEHHBIE MOCIIE TOTr0, Kak MPOIYKT ObLI
MPOJIaH MOTPEOUTEIT0, KOT/1a 3aIlJIaHUPOBAHHBIN
yYpOBEHb Ka4eCcTBa HE JOCTUTHYT

3.3aTpaThl Ha Ka4eCTBO — 3TO:

a) 3aTpaThl, KOTOPbIE HY>KHO MOHECTH, YTOOBI
00€ecIeunTh yA0BIETBOPEHHOCTH MOTPEOUTEIIS;

0) 3aTpaTbl, KOTOPbIE HYKHO MTOHECTH, YTOOBI HCTIPABUTH
nepeKThl MPOIYKIIH;

B) 3aTpaThl HA OpPraHU3aIMIO MOAPA3/EIICHU IO
YIPaBJICHUIO KAa4€CTBOM;

T') KOMIIEHCAIUS OTPEOUTENSIM, TOTYUYHUBITUM
HEKA4YE€CTBEHHYIO TIPOTYKIIUIO

4.K Hen30eXHBIM 3aTpaTaM Ha oOecliedeHre KauecTBa He
OTHOCSITCSI 3aTPaThl:

a) CBSI3aHHBIE C COKPAIICHHEM HEUCIOIb30BaHHBIX
MaTepHuasos;

0) oOecrieunBaroOIINe CHUKEHUE PHCKOB, B TOM YHUCIIE IO
TapaHTHIHBIM 0053aTEeNLCTBAM;

B) Ha OIEHKY IMOCTaBIIHKOB;

T') CBsI3aHHBIE C () YHKIIMOHUPOBAHUEM CHCTEMBI
yIPaBICHUS KAY€CTBOM U ayJAUTOM CHCTEMbI KA4eCTBa;
1) BO3HUKAIOIIUE M3-3a CHIDKCHUSI PO, CBSI3aHHBIX C
HEYJIOBIETBOPEHHOCTHIO MOTPEOUTENSI KaYECTBOM
n3aenni

5.YcTaHoBUTE COOTBETCTBHUE:

3aTpathl HA TPEAYIPEAUTEIbHBIC MEPOTIPUSTHS
3arpatThl Ha OIEHKY U KOHTPOJIb KaueCcTBa

BuyTtpennue 3arpatel Ha neexT

Buemrnue 3aTpathl Ha JeeKT

BpeM}I pa6OTHI/IKOB, CBA3aHHOC C YCTPAHCHUCM 6pa1<a
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AHanu3 KayecTBa Ha IONPOU3BOJACTBEHHON CTaauu
HITpadsl 32 HU3KOE KAYECTBO B paMKaX I0pHINYECKOM
OTBETCTBEHHOCTH

[ToaroroBka BHIOOPKU /JIs1 aHATIU3A

6.YCcTaHOBUTH COOTBETCTBUE:

CymMa 3aTpaT Ha IpUOOPETEHUE U HKCILTyaTalUIo
U3/ B TEUEHUE OIPEIEICHHOr0 IIEPUO/1a BPEMEHU
YacTh BO3MOXKHBIX 3aTpaT IOTpeOUTEIIs Ha oOecrieueHue
Ka4ecTBa MPOAYKIUH, UCIIOJIb3yEMOM B
IIPOMBIIIJIEHHOCTH,

[Momxox Kk BEIpaOOTKE CTpATEeruy yIpaBlICHHs 3aTpaTaMu
Ha Ka4eCTBO, OPUEHTUPOBAHHBINA HA UHTEPECHI
norpeduTenei,

Br100p opueHTHpa NpHU MIIaHUPOBAHNUU IIPUEMIIEMOTO
00beMa OTKIIOHEHUI 1apaMeTPOB PEAIbHO CO3/1aHHOTO
00BEKTa OT UX HOMUHAJIbHBIX 3HAUYEHUH

IMomxox K BEIpaOOTKE CTPATEruy yIpaBICHH 3aTpaTaMu
Ha Ka4yeCTBO, OPUECHTUPOBAHHBIN Ha BBITOJHBIN
HIPEIIPUATHIO YPOBEHb J€PEKTHOCTH

COOTBETCTBYET KOHLIEIIIMH «HOJIb AE(PEKTOBY
OTIpPEIeNIACTCS MOTEPSIMH MPHOBLIN U3-332 IPOCTOEB,
BbI3BAaHHBIX [TOJIOMKAMHU U3/ETUS

COOTBETCTBYET TPAJAUIIMOHHOMY MOIXOIY

OIIpeJIeNIAeTCs CTpaTeruel ynpasieHHs 3aTpaTaMy Ha
KauyecTBO

omnpeaenseT d3PPEeKTUBHOCTh MOTPEOUTENHCKOTO
KauecTBa

7.Yem xapakTepusyercs "30Ha ylydllIeHUs KadecTBa'" Ha
KpUBOH OOIIMX 3aTpaT Ha KaueCTBO?

OnucaHue MKaJbI OlleHUBAHUS

Oyenka: 5
Huorcnuii nopoe svinonnenus 3adanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu 8bINOJIHEHUs 3HAHUA: TaHbl IPABUIIbHBIE OTBETHI HE MEHEE YEM Ha
90% BompOCOB TecTa, UCKIIIOYasi BOMPOCHI, HA KOTOPBIE CTYACHT AOJDKEH JaTh CBOOOHBIN OTBET;
Ha BCE€ BOIPOCHI, IPEATNOJIaratonirue CBOOOIHBIN OTBET, CTY/ICHT JaJl MPABWIbHBIN U TIOJHBINA OTBET

Oyenka: 4
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax: 15
Onucarue xapaxmepucmuxu 8bINOJIHeHUs] 3HAHUs: TaHbI IPaBUIbHBIC OTBETH HE MEHEEe YeM Ha
75% BOMPOCOB TeCTa, UCKITFOYAsi BOIPOCHI, HA KOTOPBIE CTYACHT OJDKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOIPOCHI, MIPEANOIAraoie CBOOOIHBIN OTBET, CTYICHT J1ajl MPAaBUIbHBIA OTBET, HO
JIOITYCTHJT HE3HAYUTEILHBIC OIMOKY U HE IMOKa3all HEOOXOMMOM TTOTHOTHI

Oyenxa: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 8blNOJIHEHUs 3HAHUA: JTaHbl IPABUIIbHBIE OTBETHI HE MEHEE YEM Ha
50% BOMPOCOB TeCTa, UCKIIFOYasi BOMPOCHI, HA KO-TOPHIE CTY/ICHT JOJDKEH JaTh CBOOOHBIN OTBET;
Ha BCE BOIPOCHI, MPEANOIAralonIie CBOOOTHBIN OTBET, CTYICHT J1ajl HEIPOTUBOPEUUBEII OTBET,
WJTU TIPH OTBETE JOMYCTUJI 3HAYNTEIHHBIE HETOYHOCTH U HE TTOKA3aJT MOJTHOTHI

20




Oyenka: 2
Onucanue xapakmepucmurxu 6bINOJIHEeHUS 3HAHUsL: CTYJCHTOM HE BBIITOJIHCHBI YCIIOBHS,
MIPEITOJIATAFOIINE OIICHKY «3»

KM-8. 3aTparsl Ha o0ecnieueHre KayecTBa

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B bPC: 12

IIpouenypa mnpoBeaeHMsi KOHTPOJbHOro MmeponpusaTusi: KoHTpoibHOE MeponpusTHe
MIPOBOAMTCS BO BpeMSl MPAKTHUUECKOIO 3aHITHS MO BapHaHTaM, MPOJOJIKUTEIbHOCTD BBITOJIHEHUS
paboThl 45 MUHYT

Kpartkoe cogep:xxanue 3aganus:
B pabote nmpoBepsieTcss yMeHHE CTyIEHTAMH aHATU3UPOBATh 3aTPaThl HA KAYECTBO MPOAYKIIHH

IMPOMBIIIJIICHHOI'O ITPCAIIPHUATHA

KoHTpoJibHbIe BONIPOCHI/3aJaHUA:

YMeTh: aHaNU3UpOBaTh 3aTpPaThl Ha 1.3ananue 1.

Ka4eCTBO MPOAYKIUHT Brienure u3 HIKE MPUBEICHHBIX 3aTPAT OLEHOYHEIE,
MPOMBIIIJICHHOTO TIPEIPHUSITH MpeaynpeauTeNbHbIe U 3aTpaThl HA YCTPaHEHUE
ne(eKToB:

1) KoppektupoBka 11eH 13-3a HU3KOT0
KauecTBa YCIYT.

2) Br100poYHBIi BXOHOW KOHTPOJIb U
WCTIBITAaHUS MAaTEPUATIOB U KOMIUIEKTYIOIITHX.

3) MznumHunii pacxo1 MaTepHUaios.

4) BHuenpenue, BeieHNE U COBEPIICHCTBOBAHUE
CHCTEMBbI KayecTBa.

5) Boiaenenue notpeOUTENbCKUX LHETEBBIX
rpynmn (10 OTHOIIEHUIO K KaYECTBY OKa3aHUs YCIIyT).
6) OOyuenue nepcoHaia KaueCTBEHHBIM
MeTOAaM pPabOTHlI.

7) Bpewmst paboTHHKOB, CBsI3aHHOE C
yCcTpaHeHHeM Opaka.

8) JlaGopaTopHbIe TPOBEPKH N3MEPUTEIBHBIX
pUOOPOB U UX 0OCITYKHBaHHE.

9) [MoxroroBka METOAMK M MHCTPYKIIUH 110
00€eCIeYeHnI0 KayecTBa.

3aroaHuTe Ta6.]'II/II_Iy, IMoMeIas 3aTpaTbl Ha KA4Y€CTBO B

COOTBETCTBYIOIYIO Tpady.
3arpartsl Ha
Ne | Ouenounsle | IIpeaBapurenbHble P
ycTpaHeHHe
/I | 3aTpaTsl 3aTpartbl
Je(heKTOB
3ananue 2.

Kakue 3aTpaThl HAa Ka4YCCTBO, MPCACTABJICHHBIC B IICPBOM
3aIaHUH SABJIIIOTCA «3aTpaTaMi Ha HECOOTBETCTBUE)»?
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| Ob6ocHyiiTe OTBET.

Onucanue MKAJbI OICHUBAHUSA:

Ouenxa: 5
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 95
Onucanue xapakmepucmukiy 6bINOJIHEHUs. 3HAHUs: BBITTOITHEHBI BCE 3aJJaHUS U IaHbI IPABUJIbHBIC
OTBETHI Ha BCE BOIIPOCHI

Ouenka: 4
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax. (5
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: BBITIOITHEHBI BCE 3aJ]aHUs, HO UMEIOTCS OJTHA
HerpyOas omuoOKa ¥ OJTUH HEJ0YeT, IN0O0 TPH HeJ0UYeTa

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3adanus 6 npoyermax: 50
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUA: TIPU HATMYUU OJTHOU rpyOOi OIMOKHU U IBYX
HE/I0YETOB, OJTHON TPYOO#i OIIMOKK M OHOM HETpyOO# OMMOKHU, OAHOI HerpyOol omrOKH U Tpex
HEJ0YETOB, YETHIPEX-TATH HEAOYETOB

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUA: YACIO OIUOOK ¥ HEIOUETOB MPEBLICUIIO HOPMY
IUTSL OLIEHKH «3»

KM-9. Ouenka ypoBHsl Ka4ecTBa NPOAYKIIUM HA OCHOBE C()OPMUPOBAHHOM
HOMEHKJIATYPbI NoKa3aTeJieil. [I[puyMeHeHne cTATHCTHYECKUX METOA0B YIIPABJICHUS AJIs1
aHa/IM3a NpodJieM KauecTBa M UX pPellleHUus

®opmbl peanuzanuu: CoOirogeHue rpaduka BbIIOJIHEHHS 3aaHHs

Tun KoHTpoBLHOr0 MeponpusiTusi: Pacuerno-rpapuueckas padora

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpoueaypa mnpoBeaeHHs] KOHTPOJbHOTO MePONPHUATHS: 3alIuTa CTYJCHTOM BBIIOJHEHHOTO
pacyeTHOTro 3a/laHus

Kparkoe conepxkanue 3aiaHus:
Yacte 1 «OnieHka ypoBHs KauecTBa MPOAYKIIMHA Ha OCHOBE COPMUPOBAHHOI HOMEHKIIATYPBI
IIOKa3aTesIen».
PacuetHoe 3a1aHne BBIOTHAETCS B OpME TOMAIIIHETO 3aJaHusl.
ITynkr 1.
|. Boinoanums.:
[TocTpouTh «repapXxudecKoe AepeBO CBONCTB KauecTBay JUIsi BRIOPAaHHOTO 00BEKTa
AKCIIEPTHU3BI.
Il. Acxoonvie oannvie ons 3a0anusi.
OOBEKT IKCTIEPTU3bI BHIOMPAETCS CTYACHTOM CaMOCTOSITENEHO. OOBEKTOM HKCIIEPTU3BI MOTYT
OBITH MMPOAYKTHI TUTAHWs, OBITOBAs TEXHUKA, CPEACTBA U3MEPEHUN U T.1I.
1. Texnonoeus evinonnenus 3aoanus:
1. CocTaBUTh EpeUEHb EIMHUYHBIX MTOKA3aTENEH, KOTOPbIE MOTYT OKa3aThCsl CYIIECTBEHHBIMU
MIPHU OIICHWBAHUHU YPOBHS Ka4ueCTBa BHIOPAHHOTO 00BEKTA M ONPEACIIUTh UX MEPHI (B €UHUTIAX
(bU3MYECKUX BEIMYMH WU B 0€3pa3MepHBIX eIUHUIIAX).
2. Ilocne cocraBieHus cnucka Mokasaresneil, 00beJUHUTD UX B TPYIIIBI 10 XapaKTepU3yeMbIM
CBOICTBaM (Ha3HAYECHHSI, YPTOHOMUYHOCTH | T.JI.) U ONPEACTUTh UX MPUHAIICHKHOCTh K
KJIaCCU(UKALMOHHON NOATrPYTIIIE.
3. Pesynbratel 0OpMUTH B BUJE TAOIHIIBL.

| Ne | EnunuuHbIe nOKa3aTenu | Krnaccudukanmonnas | Krnaccudukanmonnas | Mepsl |
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KayecTBa rpymma moJrpymnmna

4. TTocTpouTh «HEepapXHUUECcKOe JEPEBO CBOMCTB KauecTBay («IepeBO XapakTeprucTuK»). Ha
CaMOM HHU3KOM (HYJICBOM) YPOBHE «HEPapXHIECKOT0 JepeBa CBOUCTB» HAXOAUTCS KAueCTBO
Kak 00001IeHHOEe KOMIUIEKCHOE CBOMCTBO MPOIYKIMH, HA CAMOM BEPXHEM — IPOCTHIE
CIIMHUYHBIC CBOMCTBA.

ITyHkT 2.

|. Boinonnumo:

HuddepennmraibHpIM, KOMIZIEKCHBIM U CMEIIIAHHBIM METOJIaMU ONIPEICITUTh YPOBEHb Ka4eCTBA
00BEKTa IKCIEPTUSBI.

Il. Hcxoonwvie oannvie 015 3adarnus.

YpOBeHb KauecTBa OINPEACISETCs I TOBapa, BRIOPAHHOTO B KAY€CTBE 00BEKTA IKCIIEPTH3HI B

nyHkTe 1. 3a 6a30BbIil 00pa3el] MpUHUMAETCS aHAJIOTUYHbIN KOHKYPUPYIOLIHI TOBap.
Koa¢h ¢unmeHTs BecOMOCTH MOKa3aTelieil KadecTa ol 3aJIat0TCsi CAMOCTOSTEIIBHO.

Yacts 2. “[IppumeHeHre CTaTUCTUUECKUX METOOB YIIPaBICHUS JJIs aHAJIM3a IPo0JIeM KauecTBa

U UX peuieHus’”’

Pacuernoe 3amanue BoIONIHSIETCS B (hOpPME IOMAIITHETO 3a/IaHUs.

|. Boinosinums:

[Toctpouts nquarpammy Ilapero. [Iposectu 4BC-ananu3s. [locTpouTh U IPOBECTH aHATIU3

JUuarpaMmbl HMcukaBsbl.

Il. Hcxoonwvie oannvlie 0ns 3a0arnus.

B kadecTBe mpo0ieMbl, KOTOPYIO HEOOXOIUMO TPOAHAIM3UPOBATH U YCTPAHHUTh, PACCMOTPETh
MPUYMHBI OTIO3/IaHUS B MHCTUTYT B TE€UEHUE rojia (KOJI-BO MPUIHMH IPUHATH HE MeHee 7,
KOJIMYECTBO OIO3JaHUMI 33aTh PUMEPHO, KCXOJIS U3 JUYHOT'O OmbITa). [locTpoeHue 1 aHaau3
quarpamMmbl VICHKaBBI TIPOBECTH JIJISL OJTHOW W3 TIPUYWH, TOTMABIINX B TpyImy A.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMers: IIPUMEHSATH
CTaTUCTUYECKUE METO/BI
yIOpaBiIeHUs  KauecTBOM s
aHanmu3a npoOjeM KayecTBa M MX
pelieHus

1.YHactp 2 PI'P. IIpoananusupoBaTh npodiaemMy u
MIPEIIIOKUTD PELIEHMSI 110 €€ YCTPAHEHUIO C
puMeHeHneM auarpammsl [lapero u quarpammsl
HcukaBbl

YMeTb: NpOBOIUTH OLIEHKY YPOBHS
KayecTBa MPOAYKLUU

1.Y9acte 1 PT'P. ITynkr 2. OeHuTh Ka4€CTBO NPOAYKLIUN
Ha OCHOBE C(POPMUPOBAHHON HOMEHKJIATYPbI
IIOKa3aTesen

YMers: dbopmupoBath 1.Y9acte 1 PI'P. Ilynkr 1. [locTpouts «repapxuyeckoe
HOMEHKJIaTypy TOKa3arened s JIEpPEBO CBOMCTB KauecTBa» JUIsl BHIOPAHHOTO 00bEKTa
OLICHKH YPOBHsI Ka4€CTBa JKCIEPTU3BI
Onucanue MWKaAbl OCHUBAHUSA:

Ouyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: CTYIEHT BBIIOIHUI paboTy B MOJIHOM 00BEME B
yKa3aHHBIE CPOKHU, B COOTBETCTBUHU C YCTAHOBJICHHBIM TPEOOBAaHUSIMU K 0()OPMIICHUIO U TIPU OTBETE
Ha BOMPOCHI B TPOIIECCE 3AMIUTHI JOMYCTHI He O0Jiee ABYX HEMPUHIIUITHAIBHBIX OIINOO0K

Ouyenka: 4

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax: (5
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Onucanue xapaxmepucmuxu 8bINOJIHeHUS 3HAHUs: CTYICHT BBITIOIHUI paboTy B MOJIHOM 00bEME B
YKa3aHHBIC CPOKH, B COOTBETCTBHHU C YCTAHOBJICHHBIM TPEOOBAHUAMHU K O(OPMIICHHIO, HO MTPH
OTBETE Ha BOMPOCHI B TIPOIECCE 3AMIUTHI, JOMYCTHII OJIHY TPYOYIO WM TPU HETPUHITUTHAIILHEIC
OLINOKH

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: CTYIEHT BBITIOIHHUI paboTy B IIOJIHOM 00BbEME B
YCTAHOBJICHHBIE CPOKH, B COOTBETCTBHH C YCTAHOBJICHHBIM TPEOOBAHHMSIMH K O(OPMIICHHIO, HO TTPH
OTBETE Ha BOIMPOCHI B IPOIIECCE 3AIUTHI IOMYCTHII CYIIECTBEHHBIE U J1aXe rpyObie OmuOKH, 100
JOMYCTHII OJTHY TPYOYIO WJIH TPU HEPUHIMITHAIBHBIC OITHOKH, HO TPEOOBAHHS K BBITIOJTHEHUIO
paboThI BHITIOIHEHBI HE B ITOJIHOM 00BbeMe

Ouenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUsl 3HAHUSL TACIO OIMMOOK Y HEJIOUETOB MPEBLICHIIO HOPMY
JUTSI OIICHKH «3%, Ha3HAYACTCs MOBTOPHAS 3aIlUTa
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
7 cemecTp
@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU
IIpumep Onsiera
He npenycmorpeno
IIpouenypa npoBenenust

Omnenka ompenensieTcss B COOTBETCTBHM C [lonokeHuem o OayIbHO-PEHTHHIOBOM CHUCTEME s
cryaenToB HY «M3OW» 0 COBOKYTHOCTH KOHTPOJIbHBIX MEPOIPUATHI

L. Ilepeuenv Komnemenyuit/uHOUKAMOpPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIANO8
0C80eHUA OUCUUNTIUHDL

1. Komnerenunus/Muauxarop: N1-2nk-» cnocobeH xiaccu(pumupoBaTh U KaJbKyIHPOBaTh
U3JICPAKKH B LEJAX NPUHATUS YIPABICHUECKUX PEeLICHUN

Bonpocsl, 3aganus
1.Knaccudukanus nokasaTeneil kauecTBa NpOAYKLUH 110 KOJMYECTBY XapaKTEPU3yEeMbIX
CBOICTB U 110 OLIEHKE YPOBHS KaueCTBa.
Knaccugukanus nokasareneil kauecTBa NpoAYKLUH 110 XapaKTEPU3yeMbIM CBOWCTBAM.
[Toxa3arenu HanEKHOCTH.
[Toka3zarenu kayecTBa yCiayru U MX 0COOEHHOCTH.
2.0Tanbl OLIEHKH YPOBHS KayecTBa MPOIYKIUH.
@DopMBI OLICHKM Ka4eCTBa MPOIYKIUH.
Knaccudukanus MeTo10B onpeieneHust okasaresei kauecTsa IpoAyKIUHU.
JuddepeHunanbHbIi METO] OLIEHKH YPOBHSI KAUeCTBA MPOAYKIIUH.
KommuiekcHbIl METO/T OLIEHKH YpOBHS KadecTBa NpoayKiuu. OyHKIMOHANBHBIN c11oco0.
KommiekcHbIi METOJT OLIEHKH YPOBHS KauecTBa NpoayKunuu. CyObeKTUBHBIN COCO0.
MHTerpanbHbli ITIOKa3aTellb KayecTBa.
CMemaHHbIN METOJ] OLIEHKH YPOBHS KadecTBa MPOTyKIUH.
3.Buibl KOHTPOJIS KayecTBa MPOTyKIHH.
Crioco6b! npesicTaBiIeHUs MPOIYKIIMN Ha KOHTPOJIb MeTo bl 0TOOpa eJMHUIl TPOYKIMH B
BbIOOpKY Knaccudukanus Beioopok ObecrieueHue ciiydailHOCTH U MPEICTaBUTEIbHOCTH
BBIOOPOK.
Kputepun a1 npuHsITHS pelieHus o pe3yabTaTaM KOHTpoJisi. KOHTpoIbHbIE HOPMATHUBBI.
Onpenenenue u nokasarenu Opaka. Knaccugukanus nepexro Puck moctaBiiyka u puck
noTpeourens.
Merton paccinanBaHusl.
Hwnarpamma Ilaperto.
[TpuunHHO-cnencTBeHHas Auarpamma Vcnukassl.
['ucrorpamma.
Huarpamma pazopoca.
CratucTU4eckuii aHaiau3 TOYHOCTU U CTaOMIIBHOCTH TEXHOJIOTUYECKUX MTPOIIECCOB.
KoHTponbHbIE KapThI.
4. Knaccudukaius 3aTpaT Ha KauecTBO.
Mopens 3aTpat PAF.
JIBa moaxoza K BeIpabOTKE CTpaTeruy yrpapieHHs 3aTpaTaMu Ha KauecTBO.
[Mukn «PDCA» u nocTosIHHOE yIydlIEeHHE B CUCTEME MEHEKMEHTA KaUeCTBA B OPraHU3aliH.
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5.CucTeMHBII OAXO0A K MEHEIPKMEHTY KauecTBa.

Konnenimus BceoOiero MeHeaxkMenTa KkauectBa. OCHOBHBIE COBPEMEHHBIE TEHICHIIMU
pa3BUTHUSI MEHEI)KMEHTA KaueCTBa.

OTeuyeCTBEHHBIN ONBIT YIPABJICHHUS KAYECTBOM.

Cy1iecTByIOLIME CUCTEMBI YIIPABIECHUS KAYECTBOM.

6.CtangapTuszanus B CUCTEME yIpaBiieHUs KadyecTBoOM. Cucrema crangapTusanuu B Poccun.
Ceprudukanus npoaykiun u ycayr. Onpesenenue, neau 1 mpuHIUnbl. CHCcTeMbl
cepruduxanyu npoaykuu. CxeMbl cepTHPUKAIUY.

7 Iloctpouts quarpammy Ilapero u mpoBecTu aHanu3 1e(EKTOB FTOTOBOM MPOIYKIIUU

Bunx nedhexra KommdectBo nedekToB
[ToBepxHOCTHAs ITapanuHa 17

Tpemmna 11

Iponyck oneparuu 26

HemnpaBuibHOE HCIOIH30BaHUE ONEpanuu | 3

[Ipouee 5

8.BbiienuTe U3 HUKE IPUBEIEHHBIX 3aTPAT OLICHOYHBIE, IPEAYIPEAUTENbHbIE U 3aTPaThl HA
ycTpaHeHue J1e(eKTOB:

1)  VYrpara penyranuu u «rya-Buiniay (IpecTuxa GUpMbl).

2)  IIpoBepku HCTOYHHKOB ITPU 3aMEHE IMOCTABIIMKA MATEPUATBHBIX PECYPCOB.

3)  IlepenpoekTHpPOBaHKE C LENIBI0 CKOPPEKTUPOBATh HEJJOCTATKU KAaueCcTBa B MIPOIYKTAX,
npoleccax WiM IlaHax.

4)  HccnenoBanue BO3MOKHOCTEH MPOIIECCOB U OIICHKA MPOIECCOB.

5)  Pa3paboTka mporpamm U METOIUK 00y4eHHs IepCOHAIA.

6) Ceprudukarmys.

7)  TlonyueHue u aHATM3 MAPKETUHIOBON MH(OPMALIUH.

8) I[OHOJIHI/ITCJII)HBIG ornecpanru B TCXHOJIOTHH, CBA3AHHBIC C HCYBCPCHHOCTBIO B KAYCCTBC.

9) TloTepu MaTepUaiOB U3-3a UX HEYIOBICTBOPCHHOIO KAueCTBa.
3anosHuTe TaOJIMIlYy, TOMEIas 3aTPaThl HA Ka4e€CTBO B COOTBETCTBYIONIYIO rpady.

Ne n/m1 | Ouenounskle 3atpathl | [IpenBaputenbHble 3aTpathl | 3aTpaThl Ha yCTpaHeHHE 1e(EKTOB

9.011eHUTh YPOBEHb KaueCTBA XOJIOAMIEHUKOB IBYX (PUPM-IIPOU3BOJIUTEIICH C TIOMOIIBIO
KOMIUIEKCHOTO ¥ CMELIAHHOTO METOOB:

Ne | EquHnyHbIe MOKa3aTeIn KauecTBa OuenuBaeMslii | ba3oBbrit
1. | OOmuii mone3Hslit 00BEM, JT 321 314

2. | XonoauibHas Kamepa, Ji 230 223

3. | Mopo3uibHas kamepa, J 91 89

4. | Kommpeccop, mir. 1 1

5. | MoIHOCTh 3aMOpaXMBaHMS, KI/CYTKH 14 8,5

6. | Bpems xpaHenust 0e3 anekrponuranus, 4. | 27 22

7. | Cpok ciryk08l, JeT 15 10

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM

1.KagecTBO npoayKuuu — 310:

a) yIOBJIETBOPEHHOCTb MOTpeOuTENeH;
0) COBOKYITHOCTbh CBOMCTB IIPOAYKIINH;
B) HaJ€)KHOCTb;

T') XapaKTePUCTHKA TTPOTYKIIHH.
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OTBeThI:
0) COBOKYITHOCTbH CBOMCTB ITPOTYKIIUH
BepHblii 0TBET: 0) COBOKYITHOCTH CBOMCTB MPOTYKITUU
2.Kakue noka3zaTesiy KadyecTBa OTHOCATCS K €MHUYHBIM:
a)  cpenHuil CPOK CIyKOBI;
0)  MONIIHOCTH OOOPYIOBAHUS;
B)  HaJSKHOCTH 00OpYyIOBaHUS?
OTtBeTsI:
a)  cpemHUil CPOK CITyKOBI
0)  MONIIHOCTH OOOPYHAOBAHUS
Bepublii oTBeT: )  cpemHuUil CpoK CayKObl 6)  MOIIHOCTH 0O0OPYAOBAHUS
3.Metoa onpeeneHus 3HaUCHUH MToKa3aTeyed KayecTBa MPOAYKIIMU, OCHOBAaHHbBIA HA

UCIIOJIb30BaHUU MH(POPMAIIH, ITOJTyIaeMOH IyTeM MOJICUeTa YHCIIa ONPEICICHHBIX COOBITHH,

IPEIMETOB UJIHM 3aTpaT — 37O ...... METOJ:
a) U3MEPUTEIbHBI;
0) perucTpaloOHHbIN;
B) pacUeTHbIII;
I') OPraHOJENTUYECKHIA.
OTBeThI:
0) perucTpaloOHHbIN;
BepHslii oTBeT: 0) perucTpanroHHEIH;
4.1Ipu onpeneneHUn ypOBHS KaueCcTBa OAHOPOIHOM MPOAYKIIUU IPUMEHSETCH .. ... METOJ:
a) muddepeHranbHbIN;
0) pa3HOCTHBIN;
B) PETUCTPAIlMOHHBIN;
I') MHCTPYMEHTAJIbHBIH.
OTBeThI:
a) muddepeHraTbHbIN;
BepHnblii oTBeT: a) AuddepeHnnanbHbli;
5.IIpueMo4HOE YUCIIO — 3TO ....
a) MakcumanbHO€ JOIYCTUMOE CoJIepKaHue 1e(PEeKTHBIX U3AeNuil B BEIOOPKE.
6) MakcuManbHOE TOTyCTUMOE CoJiepkKaHue 1e(hEeKTHBIX U3/IeIUN B TeHepaIbHOM
COBOKYITHOCTH.
B) MuHUMansHOE IOPOroBO€ YHUCIO Ae(DEKTHBIX U3/1€IHii B BEIOOPKE, P MPEBBIIIEHUN
KOTOpPOr0  MapTHIO OpakyroT (MPpH ABYXCTYNEHYATOM ILJIaHE KOHTPOJIS)
OtBeTsI:
a) MakcumanbHO€E JOIYCTUMOE CoJIepKaHue 1e(PEeKTHBIX U3AeIuil B BEIOOPKE.
Bepublii oTBeT: a) MakcumaibHOE JOIYCTUMOE COIep)KaHue NeEeKTHBIX U3eNui B
BBIOOpKE.

6.Ha xakux stamax ;KW3HEHHOTO HUKJIAa TPOAYKIHH UCIIOJIB3YHOTCA CTATUCTUICCKUEC METObI:

a) 3aKyIKH;

0) KOHTPOJIb U UCIIBITAHUS;

B) peayM3alus U pactupeaerncHue IpoyKIuu;

T') MOCIIETIPOIaKHAS e TEIIbHOCTD;

1) Ha BCEX dTalax >KM3HEHHOTO IUKJIA MMPOTYKIIUH.

OTBeThI:

1) Ha BCEX dTarax >KM3HEHHOTO [UKJIA MMPOIYKIIUH.

BepHblii 0TBET: /1) Ha BceX ATanax KU3HEHHOTO IUKJIa TPOAYKIUH.
7.Kakoil u3 nepeunciIeHHbIX METO/IOB HE BKJIFOYEH B «CEMb MHCTPYMEHTOB KaueCTBay:
a) cTpaTu(UKaIus;

0) nuarpamma Ilapero;
B) metof Taryru;
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r) nuarpamma VMcukass,

1) THCTOTpaMMa;

€) quarpamma pasopoca;

’K) KOHTPOJIbHAS KapTa;

3) KOHTPOJIBHBIN JIUCTOK, TPaUKH.

OTtBeTsI:

B) merof Taryru;

Bepnsiii otBeT: B) MmeTon Taryru;

8.CepTudukaius IpoayKIHA — 3TO. ..

a) [Ipouenypa Bbl1auu pa3pelieHrs Ha BBIITYCK ONPEAeIEHHOM MPOTyKIIUU

0) IIpouenypa moaATBEPKACHUS COOTBETCTBHSI MPOAYKIIMH YCTAHOBJIEHHBIM TPEOOBAHHSIM

B) CornacoBaHue MOCTaBIIUKOM U MOTpeOuTeNIeM TpeOOBaHUI 110 Ka4eCTBY

r) [Ipouienypa nmpueMku cCUCTEMBI MEHE)KMEHTA KadyecTBa MPEANPUSATUS
OTtBeTsI:

0) IIpoueaypa noaATBEp>KACHUSI COOTBETCTBUSA MPOAYKIIMH YCTAaHOBJICHHBIM TPEOOBAHUSAM
Bepnsiii otet: 0) [Iponenypa noaTBepkaeHUS COOTBETCTBHS MMPOAYKIIUU YCTAHOBIEHHBIM
TpeOOBaHUSIM

9.Kto sBisieTcst pa3paboT4nKOM HAIMOHATFHOTO CTaHAApTA!

a) FOpuanyeckoe nuiio;

0) TexHuyeCKHii KOMHUTET;

B) JIro6oe nu1io;

r) denepanbHbIA OpPraH UCIIOTHUTEIBHON BIIACTH?

OTBeTHI:

B) JIroboe nu1io;

Bepusriii otBet: B) JIto6oe nuiio;

10.3aTpatbl HAa KAYECTBO — 3TO:

a) 3aTpaThl, KOTOPBIC HYKHO MIOHECTH, YTOOBI 00ECIICYHUTH YIOBICTBOPEHHOCTh TOTPEOUTEIIS;

0) 3aTpaThl, KOTOPBIE HY)KHO MMOHECTH, YTOOBI UCTIPABUTh AEPEKTHI MPOIYKIIHH;

B) 3aTpaThl HA OPraHU3aLUIO MOIpa3AeIEHUN 110 YIIPaBICHHUIO KaUeCTBOM;

') KOMITEHCAIUS TOTPEOUTENSIM, TTOJIYYUBIINM HEKAYECTBEHHYIO TPOAYKIIHIO.

OTBeTHI:

a) 3aTpaThl, KOTOPbIE HY>KHO MOHECTH, YTOOBI 00ECTIEYUThH YIOBIECTBOPEHHOCTh TOTPEOUTENS;
BepHriit oTBET: a) 3aTpaThl, KOTOPHIE HY>KHO TTOHECTH, YTOOBI 00ECTIEYUTh
yIIOBJIETBOPEHHOCTh OTPEOUTENS;

II. Onucanue wkKanvl ouenueanus

Oyenka: 5
Huorcnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu bINOJIHeHUs] 3HAHUA: TaHbl IPAaBUIIbHBIC OTBETH HE MEHEe YeM Ha
90% BOMPOCOB TeCTa, UCKITFOYAsi BOMPOCHI, HA KOTOPBIE CTYACHT OJDKEH JaTh CBOOOIHBIN OTBET;
Ha BCE BOIPOCHI, MPEANOIAralonie CBOOOIHBIN OTBET, CTYICHT J1aJl MPaBUIbHBINA U TIOJHBIA OTBET

Ouenka: 4
Huodicnuii nopoe sévinonnenus 3a0anus 6 npoyenmax: 15
Onucanue xapaxmepucmuku 6bINOJHEHUs. 3HAHU: TaHbI IPABUIIbHBIC OTBETHI HE MEHEE YeM Ha
75% BOIIPOCOB TeCTa, UCKITIOYAst BOMPOCHI, Ha KO-TOPbIE CTYICHT JO/DKEH J1aTh CBOOOHBII OTBET;
Ha BCE BOIMPOCHI, TPEANOIararoine CBOOOIHBIN OTBET, CTYAECHT JaJl IPaBUIbHBIN OTBET, HO JI0-
MYCTHJI HE3HAUUTEIIbHBIC ONIMOKU M HE TIOKa3aJl HeOOXOJMMOM MOJIHOTHI

Oyenka: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuku 6bINOJHEHUs. 3HAHUs: TaHbI IPABUIBHBIC OTBETHI HE MEHEE YeM Ha
50% BOIIPOCOB TeCTa, UCKITI0Yast BOMPOCHI, HA KO-TOPbIE CTYICHT JO/DKEH J1aTh CBOOOHBII OTBET;
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Ha BCC BOIIPOCHI, NPCAIIOJIararonme CBOGOI[HBIﬁ OTBCT, CTYACHT a1 HerOTI/IBOpqu/IBHﬁ OTBCT,
HJIK ITPHU OTBETC JOMYCTUII 3HAUYUTCIIBHBIC HCTOYHOCTH U HE ITOKa3aJl IMOJIHOTBL

Oyenka: 2
Onucanue xapakmepucmukuy 6blNOJIHEHUs 3HAHUA: HE BBITIOJIHEHBI YCIOBUS, IPEAIIOJIATralolIue
OLIEHKY «3»

111. Ilpasuna évicmasnenus umozo8oi OyeHKu no Kypcy

Omnenka ompenensieTcss B COOTBETCTBHM C [lonokeHuem o OayIbHO-PEHTHHIOBOM CHUCTEME s
cryaenToB HY «M3OW» 10 COBOKYTHOCTH KOHTPOJIbHBIX MEPOIIPUATHI
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