MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagjienue noaroroBku/cnenuajabHocth: 38.03.01 Dxonomuka
HaumeHnoBanue o0pa3oBare/ibHON NPOrpaMMbl . JKOHOMHUKA NMPeANPUATHI U OpraHu3anuii
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuenusi: OuHas

Pabouast nporpaMma QM CHUILIHHBI
I9KOHOMMUKA U YIIPABJIEHUE KAYECTBOM

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHOIIEH Uil

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.01.02

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

7 cemecTp - 4;

Yacos (Bcero) no yueoHomy
IJIAHY:

144 yaca

Jexknun

7 cemecTp - 16 4acos;

HpaKTuquKne 3aHATHA

7 cemecTp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

7 cemecTp - 95,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
TecTtupoBaHue

KontpoabsHas padora

Pedepar
PacueTHo-rpadgmueckasi padora

IIpome:kyTouHast aTTecTALUS:

3ayer ¢ OLEeHKOM

7 cemectp - 0,3 uaca;
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NPOI'PAMMY COCTABMUJI:

MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
Ceenennn o enagensue L3N M3K
Bnageney, JibikoBa O.A.
[IpenoaBaTenn * Ml ¢ [T — Rcf629525-LykovaOA-2b8b6948 O.A. JIsikoBa

COI'TACOBAHO:
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
Ceenenun o Bnagensue L3N M3K
PykoBogutens Gnaneren Cmmpriosa LA,
00pa30BaTEILHON IPOrPAMMAEI VimermigmRaToR RO1db72ad-VasinaDA-15cead85 J.A. CMupHoBa

MoanucaHo 3NeKTPOHHON nognuckio PTEOY BO «HUY «M3U»
Ceefenua o Bragensue L3N M3KA

3aBez[ylogmﬁ BBIITYCKAIOIIEH EEL] — Kypaiokosa T,
kadenpoi * Mol ¢ Wacrmvdkarop _R6abbdd0d-KurdiukovaGN-ca01d8 I''H. Kyparokosa




1. HEJIN U 3AJIAYU OCBOEHUSA JUCHUITIJIMHBI

Leabp ocBoeHWsl IMCUMIVIMHBI. (OpMHpOBaHHE y CTYAEHTOB CHUCTEMbl 3HaHM 00 OOIIMX
NPHUHIAIIAX W TOJOXKEHHUSIX B 00JIACTH SKOHOMHKH M YIPABJICHUS KAa4eCTBOM M TOJIYYCHHE HA ITOH
OCHOBE CHeIHabHbIX 3HaHUH, HEOOXOAUMBIX U1 MPO(hecCHOHaNbHOM e TeNbHOCTH

33[[3‘11/1 AUCHHUIIIMHBI

- YCBOEHHUE 3HAUYEHHUSI KaUeCTBA B JEATEIbHOCTH COBPEMEHHON OpraHu3aluy;

- (hopmupoBaHNE COBOKYITHOCTH 3HAHUI O METO]aX OIICHUBAHUS U KOHTPOJIS KaueCTBa
o0ecreueHus ero Ha pa3InyHbIX CTAUSIX KUZHEHHOTO IIMKJIAa TPOIYKIIHH;

- (hopMupoBaHHE NPEICTABICHUS 00 YIPaBICHUN Ka4eCTBOM, KaK O CHCTEMHOM IIPOLIECCe,
B3aMMOYBSI3aHHOM CO BCEMU aCIEKTAMM JI€ATEIbHOCTU OpraHU3alliH;

- U3y4eHHE POJIH rOCyJapCTBa B 00ECIICUEHUH KauecTBa MPOAYKIIUY;

- U3y4YeHHE SKOHOMHUYECKOT0 MeXaHHU3Ma 00ecIeyeH s KauecTBa.

dopmupyembie y 00ydaronierocs KOMneTeHIHH U 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUYeHHs 110
JTUCHHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTeHIHIi !

KOI[ U HAMMCHOBAHHUEC
KOMIICTCHIIMH

Koa 1 HamMeHOBaHHUeE
HHIMKATOPA T0CTHKEHHS
KOMIIETEeHI{UH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

[1K-2 CriocobeH npuHUMAaTh
peLIeHUs U OLICHUBATh UX
MOCIEACTBUSI B 00J1aCTH
OIIEPAL[MOHHOTO U
CTPAaTErnyecKoro
YIIPaBJICHUS KOMITAHHEH

NJ1-2nk-2 ciocobeH
KJIaccu(UIUpoBaTh U
KaJIbKYJIHPOBATh U3JICPKKH B
LEJISAX TPUHSTHS
YIPABJICHYECKUX PEIICHHUH

3HATh:
- KJ1accu(UKAIIMIO ITOKa3aTelieh KayecTBa
MPOIYKIINH U YCITYT;

- METOJIbI ¥ IIPOLEAYPHI OIICHKH YPOBHS
KauecTBa MPOAYKIINU;

- CYITHOCTb, KJIAaCCHU(DHUKALIUIO U
CoJIepKaHue 3aTpaT Ha Ka4eCTBO;

- SBOJIFOLMIO CUCTEMHOIO ITOX0/1a K
VIIPaBICHUIO KA4ECTBOM, COBPEMEHHBIC
WHCTPYMEHTBHI M METO/BI YIIPaBJICHUS
KauyeCTBOM;

- OCHOBBI POCCHICKOTO 3aKOHOJaTeNIbCTBA
B 00J1aCTH Ka4eCcTBa, CTAHAPTHU3AINH U
cepTuduKanmy;

- METOJIbI OCYIIIECTBICHHSI KOHTPOJIS 1
aHaJIM3a KavyecTBa.

YMETB:

- (hpopMHpOBaTH HOMEHKJIATYPY
IIOKAa3aTeNIeH I OLICHKU YPOBHS
Ka4ecTBa;

- IPUMEHATH CTATUCTUYECKUE METO B
YIIPaBJICHUS KA4E€CTBOM JUISI AaHAJIA3a
npo0JIeM KayecTBa U UX peIIeHus;

- IPOBOJNTH OLICHKY YPOBHS KayeCTBa
HIPOAYKIHH,

- AaHAJIM3UPOBATH 3aTPATHI HA KAYECTBO
IIPOYKLIUH IIPOMBILIJIEHHOTO
MIPEANPHSTHSL.




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM NPOT'PAMMBI BO

JluciunianHa OTHOCHTCS K OCHOBHOH mpodeccHOHANbHOHW —00pa3oBaTeNbHONW —Hporpamme
DOKOHOMUKA mpennpusathuii u opranmsamuid (mamee — OIIOII), nanpasiaenus noxaroroBku 38.03.01
DKOHOMHMKA, YPOBEHb 00pa30BaHUs: BEICIIEE 0Opa3oBaHHe - OaKaTaBpHaT.

bazupyetcst Ha ypoBHE cpesiHero o01ero oopa3oBaHus.

Pe3ynbraTel 00yueHus, MOTydeHHBIE IPH OCBOCHUH JUCLUILIMHBL, HEOOXOAUMBI IIPH BHIITOJTHEHUH
BBIITYCKHON KBaTM(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET 4 3a4eTHBIX eMuHUIIbI, 144 yaca.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl § 5| e ™
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHas pabora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip A cemectpe | ATTECTALMH
o KITP 'K HKKIT | TK p /KOHTPOIH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 [MTokazaTenu kauecTBa 20 7 2 - 6 - - - - - 12 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KaK OCHOBHast Wzydenne marepuana no pazaeny "llokazarenu
KaTeropus OLeHKH Ka4yecTBa KaK OCHOBHasl KATErOpHsl OLIEHKH
MOTPEOUTETBCKUX MOTPEOUTETBCKUX [IEHHOCTEN"
LIEHHOCTEH Iloozomogxa pacuemno-zpaguueckozo
11 KagecTBO Kax 3 1 - - - - - - - 2 - 3adanusa: PacueTHoe 3a1aHUE BHITOIHSACTCS B
¢dunocodcekas u ¢dopme nomammHero 3axanus. Yacts 1 «Onenka
9KOHOMHYECKAs YPOBHS KauecTBa IIPOTYKINH HAa OCHOBE
KaTeropus c(hOopMUPOBAHHOI HOMEHKIIATYPHI
1.2 OCHOBHBIE TIOHATHUSA U 17 1 - 6 - - - - - 10 - nokazareneit». [lyHkr 1. [Tocrpouts
TEPMHHBI «epapXUIecKOe IEPEeBO CBOICTB KauyecTBa
UL BEIOpaHHOTO 00BeKTa IKCTIepTH3bl. OOBEKT
9KCIIEPTHU3bI BHIOUPAETCS CTYACHTOM
camocToATeNIbHO. OOBEKTOM 3KCIIEPTU3BI MOTYT
OBITh MPOYKTHI MUTAHUsI, OBITOBAsI TEXHUKA,
CpeJCTBa UBMEPEHUM U T.1.
H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOB:
[1], TnaBa 1
[2], Taparpader 1.1,2.1,2.2
[3], T'naBa 1
[5], TnaBa 1
[6], Taparpadsr 1.1, 2.1, 2.3
[7], TnaBa 1
2 MeTomp! 1 IpOIIEeTypHI 24 4 - 8 - - - - - 12 - Iloozomoexa kK mexkyuiemy KOHmMpOJI0:
OIIEHKH KadecTBa [ToBTOpeHne MaTepuaoB Mo paszaery "Metonasl
MPOIYKIIUH W MPOLIEAYPhI OLIEHKH KauecTBa MPOAYKIHU"
2.1 IIpotierypsl O1IEHKH 3 1 - - - - - - - 2 - Iloozomoexa pacuemno-zpaghuueckozo
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Ka4yeCTBa NPpOAYKINHU

3adanus: PacyeTHOE 3a/1aHHE BBITIOTHACTCS B

2.2 MeTobl OIICHKH 21 8 10 ¢dopme momarinero 3aaanus. Yacts 1 «Ornenka
YPOBHSI Ka4ecTBa YPOBH:I Ka4ecTBa NPOJYKIIMH Ha OCHOBE
MIPOYKIUH c(hOopMUPOBAHHOI HOMEHKIIATYPBI
mokazarenei». IIynkr 2. JluddepeHnnanbHbIM,
KOMIUIEKCHBIM U CMETIIAaHHBIM METOAAMHU
OTIPEICTINTh YPOBEHb Ka4eCTBa 00BEKTa
9KCTIEPTHU3HI JUIA TOBapa, BBIOPAHHOTO B
KadecTBE 00BEKTa IKCIEPTU3HI B ITyHKTE 1. 3a
0a30BbIil 00pasel] MPUHUMAETCS aHAJIOTMYHBIN
KOHKYPUPYIOIIUN TOBAp.
H3yuenue mamepuanog 1umepamypnolx
UCIOYHUKOB:
[2], [Taparpad 2.3
[3], 'maBa 1
[4], Taparpad 5.1
[5], I'naBa 10
[6], ITaparpad 2.2
[7], TnaBa 10
3 KonTtpoms, yuet u 28 10 14 Ilo020mo6Ka K KOHMPOILHOU padome:
aHaJIN3 MPOLIECCOB W3yuenue matepuanos no paszneny "KoHTpods,
YIPaBJICHUs KAYECTBOM YUeT U aHaJIU3 MTPOILIECCOB YIIPaBICHHUS
3.1 | Opranuzaiyst KOHTPOJLS 4 - 2 Ka4ecTBOM' M MOJITOTOBKA K KOHTPOJIBHOM
KauecTBa MPOAYKIIUU U pabore
npodunaktuka Opaka Ilodzomoeka pacuemno-zpaguueckozo
3.2 Craructuueckuit 24 10 12 3adanusa: PacueTHOe 3a1aHUE BHITIOIHSACTCS B
aHaJIM3 KauecTBa ¢dopme nomaiHero 3axanus. Yactp 2
HPOyKIUH «[IprmMeHeHNe CTaTUCTHYECKUX METO/IOB

YIpaBJIeHUs [UIs aHAJIN3a Po0JIeM KadecTBa U
nx pemenus». [Tocrpouts muarpammy Ilapero.
[Iposectu ABC-ananu3. [loctpouts u npoBecTu
aHanu3 auarpammsl Mcukasel. B kauectBe
po0JIeMBl, KOTOPYIO0 HE0O0X0IUMO
MIPOaHAIM3UPOBATH U YCTPAHUTh, PACCMOTPETH
MIPUYIHMHBI OTIO3J[AHNS B HHCTUTYT B TCUCHHE
roja (KOJIMYeCTBO IPUYHH IPUHSTH HE MEHee 7,
KOJIMYECTBO OMO3IaHUH 3a/1aTh IPHMEPHO,
MCXO0S U3 JINYHOTO ombITa). [locTpoenue n
aHAJIN3 AWarpamMMbl VIcHKaBel IPOBECTH IS
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OJTHOI U3 IPUYHH, [TOTIABIIUX B IPYIIy A.
H3yuenue mamepuanoe 1umepamypHbix
UCIMOYHUKOG:

[1], TnaBa 4, 5
[3], ['maBa 4
[5], T'maBa 8
[6], ITaparpadsr 4.3, 4.4
[7], TmaBer 10,11

4 CrieniabHbIE 22 20 Iloozomoeka K meKyuiemy KOHmMPOJII0:
MIOJICHCTEMBI IToBTOpEHNE MaTepuana Mo pasaety
yIpaBJIeHUs] KAYECTBOM "CrieriabHbIC TTOICUCTEMBI YIIPaBICHUS
4.1 CranpapTuzamys B 11 10 KayecTBOM"
CHCTEME YIpaBJICHHS CamocmoamensHoe usyuenue
KaueCTBOM meopemuueckozo mamepuana: N3ydenne
4.2 Ceprudukaius 11 10 JIOTIOJIHUTENIBHOTO MaTepraia 1o pasieiny
MIPOAYKIIUH U CUCTEM "CrierianbHbIC TOICUCTEMBI YIIPaBICHUS
KauecTBa KayecTBOM"
H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOG:
[1], T'naBa 7
[4], ITaparpader 3.1, 4.1
[6], ITaparpadsr 5.1-5.3
[7], I'maBb1 9
5 Mertoponorus 31.7 27.7 Ilo020mogKa K meKyuiemy KOHmMpoJiio:
YIPaBJICHUs KAYECTBOM [ToBTOpeHue MaTepuaa no paszieiny
5.1 | OBomrorus moaxomoBk | 15.7 13.7 "MeTtozmosiorus ynpaBieHus KauecTBOM"
MEHEDKMEHTY KayecTBa Camocmoamenvroe usyuenue
5.2 OCHOBHBIE TPUHIIUIIBI 16 14 meopemuyueckozo mamepuana: VI3ydaenue

COBPEMEHHBIX CUCTEM
YIPaBJIEHUS KA4Y€CTBOM
MPOIYKIUH

JIOTIOJTHUTENBHOTO MaTepHaia o paszierny
"Mertoni0510THs yIpaBiIeHUs KauecTBOM"
Ilod2zomoeka pepepama: B pamkax
pedepaTrBHOI YacTH CTYJAEHTY HEOOXOIMMO
IIPOBECTH 0030p JINTEPATyPHBIX HCTOYHUKOB I10
BBIOpAaHHOW TeMe, KOMIUIEKCHO OCBETUTh
BOIIPOC B COOTBETCTBHU C TEMOH pedepara,
MIOJITOTOBUTH IIPE3CHTAINIO IS BRICTYIICHUS
IO pe3yJbTaTaM paboThl HA CEMUHAPCKOM
3aHaTHH. TemaTuka pedeparon: 1. DBomronms
CHCTEMHOT'0 NOJX0/1a K YIIPABICHUIO
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Ka4eCTBOM. 2. COBpeMeHHLIe HWHCTPYMCHTHI U
METOABI YIIPaBJICHUA KaYC€CTBOM.

H3yuenue mamepuanog 1umepamypHsix
UCMOUYHUKO6.

[1], T'maBa 2

[2], ITaparpadsr 1.2,1.3
[3], T'maBa 1
[5], T'maBa 7

[6], ITaparpadsr 3.1, 3.2

6 DKOHOMHKA 18 2 - 6 - 10 Ilo0z0moeKa K meKyuiemy KOHmMpo.iio:
YIpaBJICHUS] KAYECTBOM [ToBTOpEHUe MaTepHaa o pasaeny
6.1 OOmiue MoHATHS 5 1 - - - 4 "DKOHOMUKA YIIPaBJICHUS KauecTBOM"
SKOHOMHMKH KayecTBa Ilod20moeKa K KOHMPOIbHOU padome:
6.2 | Knaccudukanus 3arpar 13 1 - 6 - 6 H3yuenne MaTepuaoB 110 pasaeiy
Ha oOecricueHue "DKOHOMUKA yIpaBIEHHUS KauecTBOM" U
KauecTBa MOJITOTOBKA K KOHTPOJIBHO# paboTte
H3yuenue mamepuanos 1umepamypHslx
UCHOYHUKOB:
[1], T'naBa 8
[4], T'naBa 6
[6], ITaparpads! 6.1-6.4
3adeT ¢ OLEHKOM 0.3 - - - 0.3 -
Bcero 3a cemecTp 144.0 16 - 32 0.3 95.7
Hroro 3a cemecTp 144.0 16 - 32 - - 0.3 95.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — nnanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnmnoBsie KOHCYIbTAlUU 110 pa3jaenam
mucuumuinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHast padota; TK — Texymmii KoHTposb; [TA — npomexxyrounas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. ITokazamenu kauecmsa KaK OCHOBHAs KAMe20pus OYeHKU NOMpeOUmenbckux yeHHocmel

1.1. KadecTBo Kak (pumocodckasi 1 SIKOHOMHUECKAsST KATeTOPHS
DBOJIOIUS KATETOPHH «Ka4eCTBOY». YTIPABJIICHNE KAYeCTBOM KaK (paKTop ycrexa MpeAnpusThs B
KOHKYpPEHTHO# 60phoe.

1.2. OcHOBHBIE TOHATHS U TEPMHUHbI
Knaccudukamus moxaszareneil xauectBa mnponykuuu. [lokasarenmnm kadecTBa yciayrm M HX
0COOEHHOCTH.

2. Memoowul u npouedypsl OueHKU Kayecmseda npooyKyuu

2.1. IIpouetypbl OLICHKK KauecTBa MPOAYKIIMU
Otamnbl OLEHKM YPOBHA KadecTBa mpoiaykiuu. Kriaccudukamuss METOIOB OmpeieseHus
(haKTUYECKUX YUCIICHHBIX 3HAYCHHM ITOKa3aTesIe KaueCcTBa PO YKIIHH.

2.2. MeTozibl OLIEHKH ypOBHS Ka4eCTBa MPOYKLIUU

JuddepeHnmanbHplii METOJ OLIEGHKM YPOBHS KadyecTBa MPOAYKUMH. KOMIUIEKCHBIM MeTo[
OLICHKM YpPOBHS KauecTBa NMpOoAyKUUH. MHTerpanpHblil nokasaTtenb kadecTBa. CMEIIAHHBIM METOL
OLICHKH YPOBHSI Ka4€CTBA IIPOLYKLIUH.

3. KOHmpOJZb, yuyem u anaius npoyueccos ynpasieHuAa Ka1ecmeom

3.1. Opranu3anusi KOHTPOJIS KayecTBa MPOIYKIMH U TpoduiakTrKa Opaka

[Tonsitre koHTpOMS. Buasl TexHuueckoro KoHTposia. CpeacTBa KOHTPOIIS KauecTBa MPOAYKIIHH.
CraTucTndyeckuil KOHTPOJIb KadecTBa. CriocoObI peACTaBICHUS TPOAYKIIMH Ha KOHTPOJIb. MeTOIbI
oTOOpa eIuHMI] MPOIYKIMHU B BBIOOPKY. Kpurepuu [uisi mpuHATHS pelieHus MO pe3ysibTaTram
KoHTpoJia. Onpesesienne u nokasarenu Opaka. PUck moctaBmyka u puck norpeouTens..

3.2. CTtaTuCTUYECKHUH aHAU3 KauecTBa MPOLyKIUU

Meron paccnauBanus. ['papuku, kak Meton KOHTpoist kadectBa. Juarpamma Ilapero.
[TpuunnHO-cnencTBeHHass  aumarpamma  McukaBbel.  T'mcrorpamma.  JImarpamma  pasdpoca.
KOHTpoOJIBHBIE KapTHI.

4. Cneuuaﬂbele noocucmembl YNpAaeierHuA Ka1ecmeom

4.1. CranaapTu3zanus B CUCTEME YIPaBICHUS Ka4eCTBOM
CymHocTe mnponeccoB cra"paptusauuu. Cucrema cranpaprusanuu  Poccun. Cucrema
MEXIYHAPOJAHBIX CTAaHAAPTOB.

4.2. Ceptuduranus NpoayKIIMH1 U CUCTEM KauecTBa
Onpenenenne, neau U TpUHIUIEL. CHCTEMBI cepTUHUKAITIH.

5. Memoodonozusi ynpaenenus Kauecmeom

5.1. DBonronKs NOAX00B K MEHEKMEHTY KaueCTBa
OTanbl pa3BUTHS CUCTEM yIpaBieHus: kauecTBoM. [lerns kauectBa. Lukn Jlemunr.

5.2. OcHOBHBIE IPUHIIUIIBI COBPEMEHHBIX CHUCTEM YIIPABJICHUS Kaue€CTBOM MPOAYKIIUU



Mexanuszm YIIPpABJICHHUA Ka4CCTBOM. CyH_IeCTByIOH_II/Ie CUCTCMbI YIIPABJICHUA Ka4CCTBOM.
[IpyHIMIIBI ynpaBiieHUsT KayeCTBOM B oOpraHu3anuu. [IpoleccHbli M CUCTEMHBIM MOIXOA B
MEHE[KMEHTE.

6. DxoHoMuxka ynpasieHus Kaiecmeom

6.1. O0uMe OHIATUA YKOHOMUKHU Ka4eCcTBa
CTouMOCTb KauecTBa. DKOHOMUYECKas 3P PEKTUBHOCTD MOTPEOUTEILCKOTO Ka4eCcTBa.

6.2. Kiaccudukanus 3arpaT Ha obecriedeHne KauecTBa

Otanbl GOpMHPOBAHUS W BHUABI 3aTpaT Ha KauyecTBO mpoaykiuu. Mopaens 3atpat PAF.
W3mepeHre CTOMMOCTH Ka4yecTBa.

3.3. Tembl NpaKTHYECKUX 3AHATHI
1. Onpenenenue 3aTpat Ha oOecnieueHre kadecTra. OnpeaeeHne SJKOHOMUYECKON
s dexTruBHOCTH OTPeOUTETHCKOTO KauecTBa. Mojens 3arpaTt PAF;
2. KoHTpOJIbHBIE KapThl KaK CPEACTBO PETUCTPAIMH PE3YIHTaTOB N3MEPEHHUS Ka4eCTBa.
Hcnonp30BaHre KOHTPOJIBHBIX KapT MPHU aHAIIN3€ KaYeCTBA TEXHOJIOTUYECKUX MTPOLIECCOB;
3. lmarpamma pazopoca. [loctpoerne 1 aHam3.;
4. I'mcrorpamma. [locTtpoenue u ananus;
5. IlpnunnHO-cnieACTBEHHAA quarpamma Mcukassr;
6. Onenka ypoBHs kauecTBa Au(GepeHIInaIbHbIM U KOMIUIEKCHBIM METOJaMH;
7. MeTroa OLIEHKHM YPOBHS KaueCTBa Pa3HOPOIHOM IIPOLYKIUU;
8. IHTerpanbHblif U CMEIIaHHBII METO/IbI OLIEHKHU YPOBHS Ka4eCTBa OJHOPOIHOM MPOIYKINH;
9. Onpenenenne BeCOBBIX KOAPPUITMSHTOB MTOKa3aTenei kauecTra. OmnpeaeneHue
KOMIUIEKCHOTO MTOKa3aTeNs KauecTBa MO MPUHIIUITY CPETHETO B3BEIIEHHOTO.
KoMiurekcupoBaHue 1o TpexXypOBHEBOM LIKAJIE;
10. IToka3aTenu kauecTBa ycIyrd U UX OCOOEHHOCTH;
11. Knaccudukamus nokasaTesneil kauecTBa mpoayKiiui. @opMHpOBaHNE HOMEHKIIATYPHI
€IMHUYHBIX TOKa3aTesell KauecTBa MpOAYyKLUY;
12. duarpammsl [TapeTo u uX HCIIONB30BaHKE IS BBISIBJICHUS TJIaBHBIX JEPEKTOB U
HaunOoJiee cepbe3HbIX NPUYHMH Opaka. DTarbl mocTpoeHus auarpammsl [apero.
Ucnons3zoBanne ABC-ananu3a coBMecTHO ¢ auarpammami [lapero;
13. MeToznonorus yrnpaBlieHUs] KaueCTBOM.

3.4. TeMbl 1a00paTOPHBIX padoT
HE MPETyCMOTPEHO
3.5 KoncyabTanuu

Texywui koumpoas (TK)

1. KoncynpTanuu HampaBjieHbl Ha NMOJYYEHUE MHIMBUAYAIBHOTO 3aJaHMsl JUIS BBITOJTHEHUS
KOHTPOJIbHBIX MEPONPUATUI 110 pa3aeny "[loka3zarenn kayecTBa Kak OCHOBHAsl KaTeropus
OLIEHKHU MOTPEOUTENbCKHUX IIeHHOCTEH"

2. KoHcynpranuu HanmpaBieHbl Ha MOJyYeHHE WHAWBUIYAIBHOTO 3aaHUS TSl BHITOHEHHS
KOHTPOJIbHBIX MEPONPUATHH MO pasfeny "Meroabl M Ipouexypbl OLIEHKM KayecTBa
npoayKuun"

3. Koncynpranum HampapieHbl Ha MOJyY€HHE WHIUBHYaIbHOTO 3aJaHUS JJISI BHITOJIHEHHS
KOHTPOJIBHBIX MEpONpPHATHI 10 pasaeny "KoHTponb, ydeT M aHaimu3 IPOLECCOB
yIIpaBJIEHUs KauecTBOM"
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3.6 TemaTuka KypcOBBIX NPOEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPeayCMOTPEHBI

11



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

3ar1aHuPOBAaHHbIE PE3YJIbTATHI

Howmep paznena

OneHouHOE CpE€ACTBO

0GyHeHNS 110 HCLIAILITHHE Konbr JUCUUILIUHEI (B (TN ¥ HAUMEHOBAHUE)
(o coomerermn ¢ paytenow 1) | "AIKIOPOR |_cootmercrmnt i3
3HaTh:
METO/Ibl OCYIUECTBICHHS KOHTPOIA M | 1, -2 + TectupoBanue/KoHTpoIib, y4eT 1 aHAJIN3 MPOIIECCOB YIPABICHHUS
aHaJIM3a KauecTBa Ka4eCTBOM
OCHOBBI POCCUICKOIO TectupoBanue/CriennanbHbIE TOJCUCTEMBI YIIPABICHHUS Kau€CTBOM
3aKOHOJATEIbCTBA B 00JIACTH VJT-2m1c2 +
KauecTBa, CTaHAapTU3ALUU U
cepTuduKan
SBOJIIOLIMIO CUCTEMHOTO MOAX0/1a K Pedepat/Pa3zButue cuctem kadectBa. COBpeMEHHBIE HHCTPYMEHTHI
YIIPaBJICHUIO KaUEeCTBOM, VJT-2m1c2 + Y METOJIbl YIIPaBJICHUS KAaUeCTBOM
COBPEMEHHBIC HHCTPYMEHTHI U
METO/bl YIPaBJIEHUs KaYeCTBOM
CYIIHOCTb, KIacCU(PUKALIIO U VJT-2m1c2 + TectupoBanue/Knaccudukanus 3aTpat Ha Ka4ecTBO
coJiepKaHue 3aTpaT Ha KaueCTBO
METO/IbI ¥ TPOLEAYPBI OLICHKU V202 + TectupoBanue/OLeHKa YpOBHS KauecTBa
YpOBHS KayecTBa NPOTYKIIUU
KJ1accu(UKALMIO TIOKa3aTenen VJT-2m1c2 + TectupoBanue/Kiaccuduxanms nokasaresnei kadyecTsa MpoyKIHH
KayecTBa MPOJYKIUHU U YCIYT U yCayr
YMersb:
aHaAJIM3UPOBATh 3aTPaThl HA KAYECTBO KonTponbHast paborta/3arpaTsl Ha oOecrieueHre KauecTBa
MPOAYKIUHA IPOMBIIITIEHHOIO N-2nk-2 +
PEIPUSATHS
MIPOBOJIUTH OIIEHKY YPOBHS KauecTBa PacuetHo-Tpaduueckas padota/OreHKa ypoBHS KauecTBa
MPOIYKIIHH VJT-2m1c2 + MPOJyKLMH HA OCHOBE c(hOpMUPOBAHHON HOMEHKJIATYPbI
nokasaresneil. [I[puMeHeHne cTaTHCTUYECKUX METOJIOB YIPaBICHHUS
JUIs aHaJIM3a npobJieM KauecTBa U UX pelleHus
TPHMEHATE CTATHCTHUECKHE METOMIBI | 1 -2 4 PacuetHo-rpaduueckas padora/ OL[CHKauypOBHSI KayecTBa
yIpaBiIeHUs] KAYeCTBOM JIJIs aHAJIN3a MPOJYKIIMH Ha OCHOBE COPMUPOBAHHON HOMEHKJIATYPhl
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HpO6J’ICM Ka4ueCTBa U UX PCIICHUSA

IoKa3aTeJiei. HpI/IMeHCHI/IC CTaTUCTUYCCKUX MCTOAOB YIIpaBJICHUSA
JJI aHaJIn3a HpOGJIeM Ka4uCCTBAa U UX PCIICHUA

KontposbHas pabota/CTaTUCTHYECKHUI aHAIIN3 KayecTBa
MPOIYKIIUH

(bopMHpPOBATH HOMEHKJIATYPY
IIOKa3aTeNIey ISl OLICHKH YPOBHS
KayecTBa

N/1-2nk-2

PacuetrHo-rpaduueckast pabora/OreHka ypoBHS KadecTBa
MPOJYKIIMH Ha OCHOBE C(HOPMUPOBAHHON HOMEHKIIATYPBI
nokasareneil. [I[puMeHeHrne cTaTuCTUYECKUX METOI0B YIIPaBJICHUS
JUTSI aHAJIM3a TIPo0JIeM KaueCcTBa U UX PEIICHUS
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
7 cemecTp

®dopma peanuzanuu: buneTsl (MUCEMEHHBIN OTIPOC)
1. Knnaccudukanus 3arpar Ha kadectBo (TectupoBanue)
2. Knaccudukamnus nokasaresnei kauectsa npoaykiuu u ycayr (TectupoBanue)
3. Kontpousb, yuer u aHanu3 npoIeccoB yrpasiieHus kauecTBoM (TectupoBanue)
4. Onenka ypoBHs kadecTBa (TectupoBanue)
5. CrennanbHble IOJCUCTEMBI yIIpaBiieHUs KauecTBOM (TecTupoBaHue)

dopma peanuszauuu: Beictyninenue (J1oki1am)
1. Pa3Butue cuctem kauectsa. COBpeMEHHbIE HHCTPYMEHTBI U METO/Ibl YIIPABJIEHUS KaYECTBOM

(Pedepar)

Popma peanmzanuu: [TucemenHas pabora
1. 3arpatsl Ha obecnieuenue kauecta (KontponbHas paboTa)
2. CraTuctudeckui aHainu3 kadectna npoaykiuu (KontponsHas padota)

Dopma peanuzauuun: CobnrogeHue rpaduka BbIMOTHEHHS 3aJaHUs
1. Onenka ypoBHS KadecTBa MPOAYKIIMH HA OCHOBE CPOPMHUPOBAHHONW HOMEHKIATYPHI
nokasareneil. [[ppuMeHeHne CTaTUCTUYECKUX METOJIOB YIIPABJICHUS IS aHAIH3a IpolieM
KauecTBa 1 ux penicaus (PacuerHo-rpadudeckas padora)

bannpHO-pedTHHrOBast CTPYKTYpa AMCLUUIUIMHBI SBJISETCS MPUITIOKEHUEM A.

4.2 IIpoMe:KyTOYHAsI ATTECTALUSA 110 M CIHIIIMHE

3auem c ouyenxoti (Cemecmp Ne7)
Ouenka ompezensiercss B cooTBeTcTBUM ¢ [lonoxeHuem o OamsIbHO-PEUTHHIOBOM CHCTEME MJis
crtynentoB HUY «MOM» 110 cOBOKYITHOCTH KOHTPOJIBHBIX MEPOIPUATUI

B auniom BeICTaBIISIETCS OLIEHKA 32 7 CEMECTD.

IIpumeuyanue: OLeHOYHBIE MAaTEpUAIIBI 10 TUCIMITIIMHE IPUBEACHBI B (DOHJIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOJUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

5.1 IleyaTHbIe M JIEKTPOHHbIE U3IAHUSA:

1. YopaBrneHue Ka4ecTBOM : y4eOHHK /TSl By30B M0 CIEIMATLHOCTSIM SKOHOMUKH U YIIPABICHUS
(080100) / C. . Unbenkosa, [u ap.] ; pea. C. 1. Unbenkona . — 4-e u3., nepepad. u gom . — M. :
FOHUTU-TAHA, 2013 . — 287 c. - ISBN 978-5-238-02344-1 .;

2. Mumus, B. M. YnpasieHue Kka4eCTBOM : yueOHO€E MOCcOOHe /71l BY30B IO CHEITHATHBHOCTH
061100 "Menemxment opranuzanuu” / B. M. Mumms . — 2-e u3f., nepepad. u gon . — M. :
IOHUTU-TAHA, 2007 . — 463 c. - ISBN 5-238-00857-0 .;

3. E. H. MuxeeBa, M. B. Cepoiuran- "Ynpasnenue kadectBoM", (2-e u3/., UCHIp. U JI0M),
N3narensctBo: "Jlamkos u K°", Mocksa, 2017 - (531 c.)
https://biblioclub.ru/index.php?page=book&id=454086;
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4. Arapkos A. I1.- "Yupasienue kauectBoM", U3natensctBo: "lamkos u K", Mocksa, 2017 - (208
c.)

https://e.lanbook.com/book/93445;

5. bacoBckuid, JI. E. YnpaBnenue kadecTBOM : y4eOHUK Jj1s1 By30B 110 HampasiieHuto 38.03.02
"MenemkmenT" (kBamudukanus (crenens) "0akanasp") / JI. E. bacosckuii, B. b. [Ipotacees . — 3-¢
u3., nepepad. u gon . — Mocksa : UHOPA-M, 2021 . — 231 c. — (Bsiciiee oOpazoBaHue .
bakanaspuar) . - ISBN 978-5-16-011847-5 ;

6. Apuctos, O. B. Ynpasienue ka4ecTBOM : Y4COHHUK JUIsl By30B 1O CIIEIUATLHOCTH "MEHeIDKMEHT
opraam3aun” / O. B. ApuctoB . — 2-¢ u3n., nepepad. u gom . — M. : UHOPA-M, 2013 . — 224 c. —
(Beiciee oopazoBanue . bakanaBpuar) . - ISBN 978-5-16-005652-4 .;

7. Tebexun, A. B. YnpaBieHue kauecTBOM : Y4eOHHK /s OaKaIaBpoOB MO HAPABICHUIO
"Menemxment" / A. B. Tebekun . — M. : FOpaiit, 2015 . — 371 c. — (bakanasp. ba3zoBebiii kypc) . -
ISBN 978-5-9916-2543-2 ..

5.2 JIuueH3MoHHOE U CBOOOIHO pacnpocTpaHsieMoe MPOrpaMMHoe odecneyeHue:
1. CO "IIpomereit";

2. Office / Poccuiickuit makeT 0()UCHBIX IPOTrpamm;

3. Windows / OnepanronHas cucreMa cemeicTsa Linux.

5.3 UnTepHeT-pecypcsl, BKJAOYas NpodeccHoHATbHBIE 0a3bl JaHHBIX U HH(POPMAIIHOHHO-
CIIPaBOYHbIE CHCTEMBI:

1. 9BC Jlaus - https://e.lanbook.com/

2. 9BC "YHuBepcurerckas 0uM0J1M0TeKa OHIANH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunasi 3;iekTpoHHasi Gubamoreka - https://elibrary.ru/

4. ba3a nannbix Web of Science - http://webofscience.com/

5. ba3za nannbix Scopus - http://www.scopus.com

6. HanmoHanbHas dj1eKTpOoHHas Oudmoreka - https://rusneb.ru/

7. 3BC "Koncyabrant cryaenta' - http://www.studentlibrary.ru/

8. Dnexrponnas o6udmoreka MOU (36 MOMH) - http://elib.mpei.ru/login.php

9. IlopTan oTKPBITHIX TaHHBIX Poccuiickoii Mexepanuu - https://data.gov.ru

10. ba3a oTKpBITHIX JaHHBIX MUHHCTEPCTBA TPY/Aa U COUAIBHOM 3aUThHI PD -
https://rosmintrud.ru/opendata

11. ba3a oTKpBITHIX JaHHBIX NPO(ecCHOHAIBHBIX CTAaHAApTOB MUHKMCTEPCTBA TPYAa H
couuaabHoi 3aumthl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

12. Ba3a oTKpBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMHYECKOro pa3putus P® -
http://www.economy.gov.ru

13. Ba3a oTKpBITHIX JaHHBIX PochmamonnTopunra - http://www.fedsfm.ru/opendata

14. Uudopmanmnonno-cnpaBouynas cucrema «Kogexc/Texakenepr» - Hitp:\\proinfosoft.ru;
http://docs.cntd.ru/

15. HauMoHa bHBIIi mOpTAaJI OHIAlH 00yyeHus: «OTKpbITOE 00pa3zoBanuey - https://openedu.ru
16. OpuunanbHblii caiiT @eaepasbHOr0 areHTCTBA M0 TEXHUYECKOMY PeryJHpPOBAHUIO H
meTpoJioruu - http://protect.gost.ru/

17. OrkpbITas yauBepcuterckas nupopmanuonnas cucrema «POCCHSA» -
https://uisrussia.msu.ru

18. OpunmanbHbli caiit MUHMCTEPCTBA HAYKH M Bbiciero oopasosanust Poccniickoii
®denepanuu - https://minobrnauki.gov.ru

19. Opunnanbubii caiit @eepanbHOIl c1y:K0bI 10 HAA30pY B cepe 00pa30BaHUS M HAYKH -
https://obrnadzor

20. ®enepaabHblii moptasu "Poccuiickoe o6pazoBanme’ - http://www.edu.ru
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6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIJIMHBI

Tun nomenieHust Homep ayauropun, OcHanenue
HaAaNMMCHOBaHHUeE

Y4eOHbIC ayTUTOPUHU C-301, YuebOnas CTOJI MpernoaaBaTes, CTyl, CTOJ

JUTSI IPOBEICHUS ayIUTOpUS MMUCbMEHHBIN, BEIIAIKa JUIsl OJEXK/IbI, 10CKa

JIEKIIUOHHBIX 3aHATUN U MEJIOBasi, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
TEKYLLETO KOHTPOJIA HNuTepHET, MyJIbTUMEIUIHBIN TPOEKTOD,
9KpaH, KOJIOHKH, HOYTOYK

Y4eOHbIe ayauTOpun C-300, CTOJI, CTYJI, BEIIAJIKA JUIS OJCKIbI, TOCKA

JUISL TIPOBEJICHUS MynbTUMe IMAHBIN MeJIOBast, MyJIbTUMEIUUHBIA MPOEKTOP, IKPaH,

MPAKTUYECKUX 3aHITUH,
KP u KII

y4eOHBIH Kiacce

HOYTOYK

Y4eOHbIe ayauTOpun C-300, CTOJI, CTYJI, BEIIAJIKA JUIS OJCKIBI, TOCKA
JUISL TIPOBEJICHUS MynbTUMe IMAHBIN MeJIOBast, MyJbTUMEIUUHBIA MPOEKTOP, IKPaH,
POMEKYTOYHOU y4eOHBIH Kiacc HOYTOYK

aTTecTaluu
ITomerienus mist C-304/1, Hayuno- CTOJI, CTYJI, KA IS OJICKIbI, BeIIaIKa JIIs

CaMOCTOSITENTbHOM UCCIIeIOBATENbCKAS OJIeXk/1bl, KOMITBIOTEPHAs CETh C BHIXOJOM B

paboThI naboparopust HHTepHeT, MyJIbTUMEIUUHBIN IPOEKTOP,

9KpaH, 0cKa MapKepHasi, HOyTOYK,
KOMITBIOTEP NEPCOHAIBHBIN

C-311, Kpecio pabouee, CTOJI, CTYJ, BelauKa Jijs
KommbroTepHslif k1acc | OAXIbl, KOMIIBIOTEPHAsI CETh C BHIXOJIOM B

kad. "20I1" HNHuTtepHeT, MyIbTUMEIUUHBINA TPOEKTOP,

9KpaH, 10cKa MapKepHasi, HOyTOYK,
KOMIIBIOTEP NIEPCOHAJIbHBIN, HHBEHTAPh
CIELMAaTU3UPOBAHHBIN

ITomentenus mis
KOHCYJIbTUPOBAHHUS

C-314/1, Yuebuas
ayTUTOpUS

Kpecio pabouee, pabodyee MECTO COTPYAHUKA,
CTOJI, CTYJI, KA A5 JOKYMEHTOB, MKad A
OJICHK/TBI, BEIIAJIKA ISl OJICHKIBI,
KOMIIBIOTECPHAA CCTh C BBIXO/I0OM B HHTepHeT,
MHOTO() YHKIIHOHAJILHBIN IIEHTP, KOMITBIOTEP
MePCOHAIbHBIN

ITomeenus s
XpaHEHUs
o0opynoBaHus U
y4eOHOr0 MHBEHTAaps

C-304/2, Apxus

CTEJIJIaX, CTEIIaX Ul XpaHEHUs KHUT, KHUTH,
y4e€OHUKHU, TOCOOUS, ApXUBHBIE JOKYMEHTBI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

DKOHOMUKA U YIIPAaBJIICHUC KAYCCTBOM

(Ha3BaHME AUCIMILIMHBI)

7 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6

KM-7
KM-8
KM-9

Knaccudukanus nokasarenei kauecTBa npoaykuuu u yciyr (TectupoBanue)

Ouenka ypoBHs kauecTBa (TectupoBaHue)

KonTposnb, yueT u aHaiau3 nporeccoB yrnpasieHus kauectBoM (TectupoBanue)
Craructudeckuii ananu3 kadecta npoaykiuu (KonrponsHas padora)

CriennasnbHble IOJICUCTEMBI YITpaBiieHUus kauecTBOM (TecTupoBanue)

Pa3zBuTHe cucrem kadectBa. COBpeMEHHBIC HHCTPYMEHTHI U METOIbI YIIPABIICHUS KAYECTBOM
(Pedepar)

Knaccugukarus 3arpar Ha kauectBo (TectupoBanue)

3arpatsl Ha obecnieueHue kayectBa (KontponbHas pabota)

Ornenka ypoBHsI KauecTBa MPOAYKIIMH Ha OCHOBE C(HOPMHUPOBAHHON HOMEHKJIIATYPHI
nokasareseil. [[puMeHeHne cTaTHCTUYECKUX METOJIOB YIIPABJICHUS ISl aHAIHM3a ITPOo0IIeM
KadecTBa U ux pemenus (Pacuerno-rpaduueckas padora)

Buja npomexyTouHOi aTTecTanMu — 3a4€T C OLICHKOM.

Howmep
paszena

Nunexc KM- | KM- | KM- | KM- | KM- | KM- | KM- | KM- | KM-
Pasznen KM: 1 2 3 4 5 6 7 8 9

muctnIuiveel | Hepens 4 8 9 10 11 12 13 14 15

KM:

IToka3aTenu kauecTBa Kak
OCHOBHas KaTeropus
OLICHKH MOTPEOUTENIbCKUX
LICHHOCTEH

11

KauecTtBo Kak
duocodckas u +
HKOHOMHYECKAs KATeTOpHs

1.2

OcHOBHbIE NIOHATHUSA U
TEPMUHBI

MeTtoasl 1 iponeRypbl
OLICHKH KauyecTBa
IPOAYKIIMH

2.1

[Tpouenypsl OLleHKH
KauecTBA MPOAYKIIMHU

2.2

MeTo/1bl OLIEHKH YPOBHS
KayecTBa MPOAYKIUU

KonTpouns, yuer u aHanus
MIPOLIECCOB YIPaBIECHUS
KauyeCTBOM

3.1

Opraau3zanust KOHTPOJIS
Ka4yecTBa MPOIYKIIMU U +
npoduaakTuka Opaka
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3.2

CTaTHCTHYECKUM aHATIN3
KayecTBa MPOAYKIIUHA

CrenuanbHbIe
MOJICUCTEMbI YIIPABJICHUS
KauyeCTBOM

4.1

Cranpaprusanys B
CHCTEME YIpPaBICHHS
Ka4eCTBOM

4.2

Cepruduxanus
MPOIYKIIH U CUCTEM
KaJyecTBa

Meroznomnorus ynpasieHuUs
Ka4eCTBOM

5.1

DBOITIOLHUS TOIXOI0B K
MEHE/DKMEHTY KayecTBa

5.2

OCHOBHBIE TPUHIIUTIBI
COBPEMEHHBIX CUCTEM
YIIPABJICHHS Ka4€CTBOM
MPOAYKIUHU

DKOHOMUKA YIIpaBJICHUA
Ka4€CTBOM

6.1

OO01ue MoHATHS
SKOHOMUKH KA4ECTBA

6.2

Knaccudukanms 3aTpar Ha
obecrieueHne KauecTra

Bec KM, %:

25

12

25
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