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Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:
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Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:
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TpynoeMKOCTh B 3a4eTHBIX
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10 cemectp - 5;

Yacos (Bcero) no yueoHomy
IJIAHY:

180 yacoB

Jexknun

10 cemectp - 20 yacos;

HpaKTuquKne 3aHATHA

10 cemecTp - 16 yacos;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

10 cemecTp - 2 yaca;

CamocrosiTesibHasi padoTa

10 cemecTtp - 141,5 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYasi:
KontpoabsHas padora

IIpome:kyTouHast aTTecTALUS:

IK3aMeH

10 cemecTp - 0,5 uaca;
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NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
CseneHva o snagensuye L3N M3K

Bnageneyu BonbHasa C.A.
[IpenomaBaTelib WpeHTudkaTop R09d4T34a-VolnayasA-857582a9 C.A. BojgbHag
(OIKHOCTR) (moamuck) (pacummgpoBka
TIO/AITUCH)
COI'JTACOBAHO:
P OBOJIUTEIND MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
%’K w Ceenennn o enagensue L3N M3K O'B.
00pPa3oBaTCIIbHONU Brageney KonecHuKoBa O.B.
HpOFpaMMBI VaeHTuduraTop R3162f4d9-KolesnikovaOV-4017a2 KOHCCHI/IKOBa
(IOJDKHOCTD, yUeHas CTeHeHb, yUeHOe (moamucs) (pacmupoBKa IOIIUCH)
3BaHHE)
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
3 w o Ceenennn o enagensue L3N M3K
ABCAYIOIINHU BBIITYCKAOMICH Brageney KeToeBa H.JI.
Kadeapbl Wpermudmkatap R56dba 1ba-KetoyevaNL-540308C ] H.JI. KeroeBa
(IOJDKHOCTD, yUeHas CTeHeHb, yUeHOe (moamucs) (pacuupoBKa IOIINCH)

3BaHHE)



1. HEJIN U 3AJIAYU OCBOEHUSA JUCHUITIJIMHBI

Leab ocBoenuss qUCHUILIMHBI. POpMUPOBAHHUE Y CTYACHTOB TEOPETUYECKUX M MPAKTHUYECKHX
HABBIKOB MPOBE/ICHUS MAPKETUHTOBBIX UCCIICIOBAHUM /I CHUXKEHUS HEOTIPECIICHHOCTH, MIPU IPUHATUN
YIpaBICHUYECKUX PEIICHUI Ha Pa3IMYHbIX PHIHKAX

33[[3‘11/1 AUCHHUIIIMHBI

- OHpe,I[eJ'II/ITI) CYIIHOCTb I/IH(bOpMaHI/IOHHOFO obOecrieueHus MapKeTHHFOBOﬁ JACATCIIbHOCTH Ha

Pa3JIMYHBIX PBIHKAX;

- OnpenenuTs Ki1acCU(PUKALMOHHBIE IPYIIIBI U BUbI MAPKETUHIOBOM HH(pOpMaLuy,
UCTIOJIb3yeMOH Ha (PUHAHCOBBIX PHIHKAX;

- PackpbITh OCHOBHBIE HCTOUHUKHU U ITOCTABLUIMKN MapPKETUHIOBOM HMH(pOpPMALIUHU, UCIIOJIb3YyEMBIE B
PBIHOYHOM ACATENBHOCTH OPraHU3aLUM;

- PackpbITh COBpEMEHHOE COIEp)KaHUE MOHATHS U METO0JIOTHI0 (POPMUPOBAHUS MAPKETHHIOBBIX
MH(POPMALIMOHHBIX CHCTEM KaK OCHOBBI TPUHATUS 0OOCHOBAHHBIX YIIPABICHYECKUX PEIICHU;

- OxapakTepu30BaTh MOHATHE U CYIIHOCTh MAPKETUHIOBBIX MCCIIEIOBAHUIN B PHIHOYHOM

JIEATEIIbHOCTH OpraHU3alnii;

- PaccMoTpeTh TEXHOJIOTMH TPOBEACHUSI MAPKETUHTOBBIX MCCIICIOBAHU;
- CdopmMupoBaTh HaBBIKH 00PaOOTKH MAPKETUHTOBON MH(POPMAITUH C TOMOIIHI0 OCHOBHBIX
MeToauk MapkeTuHroporo ananusa: «[.E.M.P.L.E.S.», «PEST», «SWOT», ananu3 KOHKYpEHTHBIX CHJI

nio [loprepy u np.

dopmupyembie y 00yJaronerocsi KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUIIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs] KOMIIETeHIIUIi

KOI{ U HAMMCHOBAHHEC
KOMIICTCHIMH

KO}I 1 HAMMCHOBAaHHUEC
HHAUKATOPA TOCTUKCHUS
KOMIICTCHIIMH

3anaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

IIK-3 Cnocoben
OCYILIECTBIIATh
JeSITEIbHOCTb 110
BBISIBJICHUIO U
YIOBJIETBOPEHUIO
noTpeOHOCTeH MmoKynareneit
TOBapoOB, UX
(bopMHpOBaHHUIO C
MOMOIUIbI0 MAPKETUHIOBBIX
KOMMYHHMKAIUH, U3y4aTb U
IIPOTHO3UPOBATH CIIPOC

N-1nk-3 lemoHCcTpUpyeT
3HaHUE METOJIOB U3yUeHUs U
IPOTHO3UPOBAHUS CIIPOCA C
y4eToM TpeOOoBaHUI
norpedureneil Ha
OTIpEeIeIEHHBIX CErMEHTaxX
pBIHKA

3HATh:
- Mertozpl n3ydeHus U MPOTrHO3UPOBAHUS
CIpoca ¢ y4eToM TpeboBaHu
noTpeduTeneil Ha onpeaeeHHbIX
CerMEeHTax phIHKA.

YMETh:
- [Iporao3upoBars crpoc ¢ y4eToM
TpeOoBaHuit moTpedbuTenelt Ha
OTIPENIeTICHHBIX CETMEHTAaX PHIHKA.

notpeduTeneit
IIK-3 Cnocoben U JI-2nik-3 Onpenensier nenepoii | 3HATh:
OCYILECTBIIATH KJIIMEHTCKUI CEKTOp U - Meroibl onpenenieHus neneBoro

NeSITeTBHOCTD 110
BBISBJICHHIO U
YIOBJIETBOPEHUIO
noTpeOHOCTEH MmoKynaTenei
TOBapOB, UX
dbopmHpoBaHHUIO C
MIOMOIIIBI0 MapKETHHTOBBIX
KOMMYHHKAIHH, U3y4aTh U
IPOTHO3UPOBATH CIPOC
notpeduTenei

ONTUMAJIbHYIO COBITOBYIO
CTpATEruio MpU COAEHCTBUU
MapKETHUHTOBOM CITyKObI
OpraHu3aluu

KJIINEHTCKOT'0 CEKTOPA U ONITUMAJIbHOMN
COBITOBOM CTpaTEruu MpHu COACHCTBUU
MapKETUHTOBOM CITy>KOBI OpraHU3aIIH.

YMETB:
- OnpenensaTe UeeBON KIMEHTCKUAN
CEKTOp U ONTUMATBHYIO COBITOBYIO
CTPaTETHIO IPU COAEHCTBUN
MapKETHHTOBOU CITY»ObI OpraHU3aIHH.




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM NPOT'PAMMBI BO

JucuumnimHa OTHOCUTCS K OCHOBHOM mpodecCHOHAIbHOM 00pa3oBaTeNbHON IporpaMme
Mapketunr (nanee — OITOII), nanpaenenus nmoaroroBku 38.03.02 MeHeHKMEHT, YPOBEHb 00Opa30BaHHS:
BBICIIICE OOpa3oBaHue - OakajgaBpuar.

bazupyetcst Ha ypoBHE cpesiHero o01ero oopa3oBaHus.

Pe3ynbraTel 00yueHus, MOTydeHHBIE IPH OCBOCHUH JUCLUILIMHBL, HEOOXOAUMBI IIPH BHIITOJTHEHUH
BBIITYCKHON KBaTM(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET S 3a4eTHBIX eauHuIl, 180 9acoB.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/o IPOMEKYTOYHOU o &| 3 Koncyunpranus UKP PaGora s | LOATOTOBKA K METOMYECKUE YKA3AHMS
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip — - VKK | TK A cemectpe | ATTECTALMH
M p /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBHBIE TTOHATHS 28 10 4 - 2 - - - - - 22 - Camocmoamensnoe uzyuenue
MapKETHHTOBBIX meopemuueckoz0 mamepuana: N3yuenue
UCCIIEJIOBaHU. JIOTIOJTHUTEJIBHOTO MaTepHaia o pasjieny
Coneprxanue "[loHsATHE U CYITHOCTh MapKETUHIOBBIX
nH(pOpMaLMOHHOTO ucciaegoBaHun"
obecrieueHus H3yuenue mamepuanog 1umepamypHsix
MapKETHHTOBOH UCIOYHUKOG:
JIeATeIIbHOCTH [2], m.1
OopraHu3anuil
1.1 [NonsATHE U CYITHOCTH 14 2 - 1 - - - - - 11 -
MapKETHHTOBBIX
HCCJIEJOBAHUN
1.2 HNudpopmannonnoe 14 2 - 1 - - - - - 11 -
obecrieueHne
MapKETHUHT OBOM
JIeATeIbHOCTH
opranuszanui
2 MapxkeTuHrosas 31.0 4 - 4 - - - - - 23.0 - Camocmosamenvhoe usyuenue
nHpopmanus. Kanansr meopemuuecko20 mamepuana: Visyuenue
MOJTyYeHHS JIOTIOJTHUTEJIBHOTO MaTepHaa o pasjieny
MapKEeTUHTOBOI "MapkeTrHroBast HH(pOpPMAaIHsL:
nHpopmanuu Ha kiaccudukanys BuI0B"
Pas3IMYHbBIX PhIHKAX H3yuenue mamepuanos iumepamypHsix
2.1 MapkeTuHronas 155 2 - 2 - - - - - 115 - UCHIOUHUKOB:
nHpopMmanus: [1], ctp. 6-9
Kaccu(uKanys BUJI0B [2],m.2
2.2 Hctounuku u 155 2 - 2 - - - - - 115 -

IIOCTaBIIUKH




MapKETUHIOBOU
nHdopmanuu Ha
Pa3NUYHbIX PhIHKAX

Omnpenenenue,
CYITHOCTH H
IpeJHa3HAYCHHE
MapKETHHTOBBIX
WHPOPMAMOHHBIX
cuctem (MUC).
Peammzanusa
MapKETHHI'OBBIX
HCCIIeJOBAaHUMN

32

24

3.1

MapkeTuHroBbIe
nH(OpMaLMOHHbIE
cucremsl (MHC)

16

12

3.2

IIpouecc nmpoBeaeHus
MapKETHUHI'OBBIX
HCCIIeJOBAaHUMN

16

12

Camocmoamensnoe uzyuenue
Hmeopemuueckozo mamepuana: Vzyuenue
JOIIOJTHATEIEHOTO MaTepHalia 1o paseiy
"MapKeTHHTOBbIe HH(OPMAITHOHHBIE CHCTEMBI
MHUQC)"

H3yuenue mamepuanos numepamypHsix
UCHMOYHUKOG:

[2], n.3

Paznuunbeie MeTOBI
MIPOBECHNUS
MapKeTHHTOBBIX
HCCJIEJOBAHUM.
HHcrpyMeHTs
00paboTKH, aHATH3a U
IIPeCTaBICHUS
MapKETHHTOBBIX
naHHbIX. [Iponece u
TEXHOJIOTHH
MIPOBEACHUS
MapKETHHTOBBIX
HCCIIEIOBAaHUH B CETH
WnTepner

53

39

4.1

Mertonbl npoBeneHus
MapKETUHTOBBIX
HCCEIOBAaHUI

17

13

4.2

Cpencra 00paboOTKH,
aHaIM3a U
MIPEACTaBICHUS
MApKETUHI'OBBIX

18

13

IloozomoeKa K npAKMUYECKUM 3AHAM UAM:
W3yuenue Matepuana no paszaeny "Metoas
[IPOBEJICHUS] MAPKETUHIOBBIX HCCIIEA0BaHUI"
IIOATOTOBKA K BEIIIOJIHEHMIO 3aJaHHI Ha
MPAKTUIECKHUX 3aHATUIX

H3zyuenue mamepuanos iumepamypHslx
UCHOYHUKOG:

[2], n.4




JaHHBIX

4.3 Texnonorun 18 3 - 2 - - - - - 13 -
IIPOBEACHUS
MapKETUHTOBBIX
HUCCIIEIOBAHUI B CETH
WHTepHer

OK3aMeH 36.0 - - - - 2 - - 0.5 - 335

Bcero 3a cemecTp 180.0 20 - 16 - 2 - - 0.5 108.0 335

Hroro 3a cemecTp 180.0 20 - 16 2 - 0.5 1415

Ipumeuanue: Jlex — nexuuu; JIab — maboparopusie padboTsl; [Ip — npaktnyeckue 3ausaTust; KIIP — aynuTopHble KOHCYIBTAUHU TI0 KyPCOBBIM
npoektam/padboram; MKKII — unauBuiyansHbie KOHCYIBTAIIMU 0 KYPCOBBIM MpoekTam/padoram; ['K- rpymmnoBsie KOHCYIbTAIUU 110 pa3aenam
muctumuinael, CP — camocrositenbHas pabota cryaenrta; MKP — unast konraktHas padota; TK — Texynuit koHTpoiis; [TA — npoMexyrodHas
aTTecTalus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoenble nouamus mapkemun2o8wlx uccaeoosanull. Coodeparcane UHGOPMAYUOHHO20
obecneuenus Mapkemun2080U 0esamelbHOCMU OP2aAHU3AUUL

1.1. IloHsiTHE U CYLIHOCTH MAPKETUHIOBBIX UCCIIEIOBAaHUI

Ilenn n 3amauM MapKETHHIOBBIX HcciieoBaHUM. CyIIHOCTh MapKETHMHIOBBIX MCCIIEOBaHUM,
ATaIbl UX Pa3BUTHs. XapaKTEPUCTHKA IIeJel MapKETUHTOBBIX MCCIEIOBAHUMN, UX KIIACCH(HUKAIIHAL.
['moGanpHbple 1LI€IM MapKETUHIOBBIX HccienoBaHuil. IlpuknanHele 1eaM  MapKETHHIOBBIX
UCCIIEIOBaHMNA. 3a7jauil MapKETHHIOBBIX HccienoBaHuid. Kiaccupukanus THIIOB MapKETHHTOBBIX
UCCIICIOBAaHUM: TpUKIAJHble M (yHAAMEHTAJbHbIC; pa3BeAbIBaTEIIbHbIC, ONUCATEIbHBIE U
AQHAJTUTHYECKUE MCCIIEJOBAHUS; NEPBUYHBIC M BTOPUYHBIC, TOUYCYHBIC/TIPOCKTHBIE HCCIICIOBAHUS;
IOBTOPHBIE/MOHUTOPUHIOBBIE UCCIIEA0BAHMS; IPOOHBIE M T'eHEpaIbHbIC UCCIIEI0BAHMSI; CIUIOIIHbIC
U BbIOOPOYHBIE HCCIIEIOBaHUS; KAaOWHETHbIE W IIOJIEBBIE HCCIIEJOBaHUS; KAYECTBEHHbIE U
KOJINYECTBEHHbIE HcCieoBaHUs U T.1. OCHOBHBIE HAlpaBJIEHUs] MAapKETHHIOBBIX MCCIEIOBAHUM:
UCCIICIOBAaHUE PBIHKA; UCCIICIOBAHUE KOHKYPEHTOB; MCCIEIOBAHNUE NOTPEOUTENEH; UCCIEJ0BAHUE
(bUpMEeHHON CTPYKTYpbl pPBIHKA; MCCIEJOBAaHHWE TOBapa; HCCIEIOBAaHME IIEHbI; MCCIIEJOBAHUE
TOBapOABMKEHUS U IPOJAXK; UCCIIEJOBAHUE CUCTEMBI CTUMYJIMPOBAHUS COBITA U PEKIIaMBbl.

1.2. UndpopmannonHoe odbecrieueHre MapKETUHIOBON JAEATEIbHOCTH OpraHU3aIiii

IlonsTue u coxmepxanue mpouecca uH(Gopmarnsanuu obmiectBa. OCHOBHBIE COCTABIISIONINE
MapKETUHIOBOM JEATEIBHOCTH, OTPaKaIOIIUE CYIIHOCTb COBPEMEHHOIO MAapKETHHIa WU TEMIIbI
UH(POPMATU3ALUHN PHIHOYHBIX MPOIEcCOB. Poib nHPOpMAIMOHHOTO 00ECTIeYeHNsI HA COBPEMEHHOM
JTalle  pa3BUTHs  PBIHOYHBIX OTHOWEHMM — MapkeTtuHnr 3.0. HasHaueHne OCHOBHBIX
MH(OPMALIMOHHBIX TEXHOJIOIMM B MapKeTHMHTOBOM JesTenbHOCTH. Llenu m 3amaum npuMeHeHus
MH(POPMALIMOHHBIX TEXHOJIOTUH B MapKETUHIOBOM JiesTebHOCTH. LluKinyeckas nHGpOpMalmoHHas
Mojenb MapketuHra. L{ukn mpousBoxactBa um motrpebiienus. Llukn pa3paboTku M peanusanuu
KOMILIEKca MapKeTHHra. L{uki mHpopMannoHHOro obecrnedyeHus MapKeTHHIOBOM JEsTelbHOCTH.
OcoOenHocTH MH(OPMALMOHHOTO 00ecleYeHne MEePEMEHHbBIX KOMILIeKca MapKeTuHra. BremiHue
KOMMYHMKAallUM  OpraHu3auud. BHyTpeHHune  KoMMyHuKauuu  opraHu3anuu.  Ilonsarue
KoprnopatuBHbIX HHPopManMoHHBIX cucteM (KHC). [loHsiTHE MapKEeTHHIOBBIX MH(MOPMAIIMOHHBIX
cucreM (MUC) xak OCHOBbl MH(OPMALMOHHOTO OOECHeYeHUs MApPKETUHIOBON JAEATENIbHOCTH
coBpeMeHHbIX opranuzauuid. [loustue CRM-cuctem (cucrteM ynpaBieHHs] B3aUMOOTHOLIEHUSIMH C
kinueHTamu). [loHsATHE BHEMIHSSI MapKETUHIOBOM cpeibl opranu3anui. OCHOBHBIE XapaKTEPUCTUKN
BHEIIHEHN cpesbl: B3aUMOCBA3aHHOCTh, CJI0KHOCTb, MOABMKHOCTb, HEONPEAEIeHHOCTh. CTpyKTypa
BHEIIHEW MapKETHMHIOBOW Cpelbl OpraHu3auuy. [loHATHE BHEIIHEH MapKETMHTOBOM MHKPOCPENbI
cpenpl opranuzanuu. MccnenoBanue GpakTopoB BHEIIHEH MUKPOCPEbI IPEANPUATHS: TOCTABIIUKY;
MapKETUHTOBbIE IOCPEIHUKU; MOTPEOUTENN; KOHKYPEHTbI; KOHTaKTHble aynuTopuu. [loHsTne
BHEIIHEW MapKeTMHIOBOM Makpocpeibl cpeipl opraHuzanuu. VccienoBanue GpaxkTopoB BHEIIHEH
Makpocpenbl  IPENNPUITHS: DKOHOMHUYECKHE, TEXHUYECKHE, KYyJbTYpHBIC, COLIMAJIbHBIE;
MOJIMTUYECKHE; HHCTUTYLIMOHAJIbHBIE; IPUPOIHO-IKOJIIOTMUECKUE; AeMorpaduyecKue.

2. Mapxemuneosas MHd)ODMCZuM}Z. Kananv nonyuenus mapxemunecosoti uud)opmauuu HAa
PA3TUYHBIX DbIHKAX

2.1. MapkeTtuHroBas nH(popMaIus: Kiaccu(pukanus BUI0B

[TonsiTue MapkeTHHTroBOM HHQOpMaUK. 3ajayd, pellaeMble B PHIHOYHOW JEeSTENIbHOCTH
(UHAHCOBOM OpraHu3allMd C [OMOINBIO MapKEeTUHToBOW HH(opmanuu. TpeboBaHUS K
(GOpMHpPOBaHHWIO M  UCIOJNB30BaHWUIO  HMHGOpMAIMH:  ONEPATUBHOCTh  IPEIOCTaBICHUS,
JIOCTOBEPHOCTb,  PEJIEBAHTHOCTb, IOJIHOTA, JOCTYMHOCTb. KilaccuukanuoHHBIE  TPYIIIBI
MapKEeTUHTOBOW WH(GOpMAIlMM 10 TpPH3HAKAM: TEPHOJ BPEMEHH, K KOTOPOMY OTHOCHTCS
uHpopManus; crnocod TOJy4deHHs HUHPOpMALMU; CHOCO0 TpEeACTaBIeHUs HHPOPMALUY;

8



NEPUOANYHOCTh M3MEHEHHSI M TMOJIy4eHUs WH(GOpMAalMU; TEKyIlee COCTOsSHUE WHGOpMAIU;
CTeneHb TepepadoTKu WH(OpMAIMK; MPOUCXOXKICHHEe WH(OpMaIMy; Ha3HadYeHHEe WHQOpMaInu;
dbopma nipencTaBiieHus HHGOPMALIUY; CoIepKaHne HHPOPMAITUH.

2.2. ICTOYHMKH U MOCTABIIMKN MAPKETUHIOBON MH(OPMAIMK Ha pa3IMYHbIX PhIHKAX

XapakTepUCTUKa U YCIIOBUS HCIOJb30BAaHUS OCHOBHBIX IIOCTAaBIIMKOB MapKETUHIOBOM
MHPOpPMALlMM HA PA3JIMYHBIX PpBIHKAX: TOCYAAapCTBEHHbIE YYpEeXJEHHs (OpraHbl BIAcTH,
MHUHHCTEPCTBA H JIp.); HAYYHO-HUCCIIEAOBATENIbCKIE, HH()OPMAIIMOHHBIC ¥ AHATUTUYECKUE IICHTPHI;
(uHAHCOBBIE CTPYKTYpbl, OaHKH, CTpaxOBble M TPAHCIOPTHBIC KOMIIAHUH; HPEAIPUATHS
(mpou3BOACTBEHHBIE M cepbl YCIyr); NOTpeOUTENnH (MHAWBUIAYAIbHBIE W KOJUICKTHBHBIE).
BebIsiBIeHHE OCHOBHBIX UCTOYHMKOB MAPKETHUHIOBON MH(pOpMALUU /Uil (UHAHCOBBIX OpraHU3aLUK:
UHTEPHET-CAUThl MPEANPUATUH; O(pUIIMANbHBIC MEYaTHbIE M3JaHUs I MAacCOBOTO IOJb30BAHUS
(cratuctuyeckue COOPHHMKH, CIPAaBOUYHUKH, €XKETOJHHMKH, AeMorpaduyeckue AaHHblE U 1p.);
NEPUOANYECKHUE TI€UaTHbIE U3JaHUs (IKOHOMUYECKHME W MApPKETUHIOBBIE Ta3eThl U JKypHabl);
Hay4YHO-METOJIMYEeCcKas JINTepaTypa; peKiaMHble U3JaHus (MPOCHEKThI, OyKIIEThI, Mpaic-ITUCThl U
Jp.); KOHTAKTHbIE UCTOYHUKHU.

3. Onpedenenue, cyuwHoCcms U NPeOHA3HAYEHUE MADKEMUH208bIX UH(DOPMAUUOHHBIX CUCHIEM
(MUC). Peanuzauus mapkemun206blx Uccied08aHul

3.1. MapketunroBsie nHhopmannonusie cucremsl (MUC)

Ornpenenenne, cynHocth U npeanaznavenne MUC. Ucropudeckue moaxosl K ONMpeIeeHUI0
MOHSTHUST MapKeTUHTOBas MH(popMannoHHas cucteMa. COBpeMEHHOE MOHUMaHUE MapKETUHTOBOMN
UHPOPMALMOHHOM cucTeMbl. CTPYKTYpHO-(PYHKIIMOHANBHBINH aHanu3 moxaener MUC: @. Kotnepa,
PasymoBckoit A., O.B. Kutooii, .M. KperoBa. OcHOBHble NpUHIUNBI (DOPMHUPOBAHUS U
ctpykrypa Mozaenu MUC Ha ocHoBe KomIuiekca MapkeruHra. [IpuHuun Haumbosee IONHOTO
VIOBJETBOPEHUS TMpEANpUATHEM MoTpeOHocTel mnorpebuteneir. IlpuHnunm mocToBepHOCTH
UCIOJIb3YEeMOW MapKeTUHroBo mHpopManuu. [IpuHimn kommiaekcHOCTH. [I[pUHINMI CUCTEMHOCTH.
[IpyHIMII  MTOCTOSHHOIO  COBEPLIEHCTBOBAHMS MAapKETUHIOBOM  jAeArenbHOcTU. [IpmHnmn
npoueccHoro noaxoaa. CTpykTypa MapKEeTMHIOBON HWH(GOPMAllMOHHOM CHUCTEMbl Ha OCHOBE
KOMIUIeKca MapkeTwHra. CucreMa BHYTpPEHHEW MapKeTHMHroBoi wuH(popManuu. basa mgaHHBIX.
Cucrema BHemHEH MapkeTMHroBol wHH@opmanuu. CHCTeMa MapKETHHIOBBIX HCCIIEJOBAHUM.
AHanuThueckas MapkeTuHroBas cucreMa. Cucrema mokazateneid 3(pPeKTUBHOCTH MapKETHHTA.
Cucrema 1uUIaHMpOBaHMsSI ~ MapkeTuHra. Jlekommnosumuss  MHGOPMAIMOHHBIX  IIPOLIECCOB
MapKETHHTOBOM MHPOPMAIIMOHHOW CHCTEMBI Ha OCHOBE KOMILIEKca MapkeTuHTra. DyHKIIMOHATbHAS
MOJieJlb MAapKETUHIOBOM WH(POPMAIMOHHON CHCTEMbl Ha OCHOBE KOMIUIEKCA MapKeTHHTa.
MonenupoBanus HHPOPMAIIMOHHBIX MpoIieccoB Ha ocHOBe MeToaoioruu IDEFO.

3.2. [Ipouecc npoBeaeHNs] MAPKETUHTOBBIX UCCIIEI0OBAaHUI

Peanuzamus mpolieccHOr0 TOAXOJa K  MapKETHHTOBBIM — HCCIENOBaHMUSIM. PecypcHoe
oOecrieyeHrne TMporecca MAapKeTHHTOBOTO HCCIeNIOBaHUA. bBIIOK-cxema mporecca MPOBEICHUS
MapKETHHTOBBIX  HWCCIENOBaHWH. BpigBnenue mpobnemMbl U GopMylnupoBaHHE — Leneit
MapKETHHTOBOTO HccienoBanus. OnpeaeneHue crocoda MpoBEACHUS UCCIICIOBAaHUS. KPYITHEHIITHE
WCCIIEIOBATENIbCKUE KOMITAHWU, paboTarolMe Ha POCCHMCKOM  pBIHKE MapKETHHTOBBIX
uccienoBannii: ['GK-Pyce , MillwardBrown, Nielsen, Pomup, Synovate-Comcon, TNS. Bsi6op u
VTBEPXKACHHUSI METOJIOB TPOBEACHHs HuccienoBaHuil. OmpenereHne METOIOB U CPEICTB cbOopa
BTOpUYHOW WH(OpMAIMK, ee BUA, IMOCTABIIMKOB M HCTOYHHKOB. OIpelescHre METOJ0B cOopa
MEPBUYHON MapKeTHUHroBoW nHpopManuu. OnpeeneHrne CMEThI, TPOEKTa U CPOKOB HCCIIETOBAHUS.
CocraB 3aTpaT B CTOMMOCTH MapKETHHTOBOTO HCClIeoBaHMs. Pa3paboTka BEIOOPOYHOTrO TUIAHA U
ompezeneHue oobeMa BeIOOpKH. KaneHnapHbIN MIaH MapKETHHTOBOTO uccienoBaHus. OCHOBHbBIE
OpPTaHHW3AI[MOHHBIC MEPONPHSTHS: COTJIACOBaHWE C PYKOBOJCTBOM M pEIICHHE BOIIPOCOB
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dbuHAHCUpOBaHUS paboOT, COIJIACOBAaHHE MEPOINPHUATHH C MECTHBIMH aJMUHHUCTPAIUSIMU;
MOJTOTOBKA PErucTparopoB. Pa3paboTka WHCTpyMEHTapusi HCCICIOBAaHWS. OTambl cOopa U
00paboTKu nepBuYHOM H(OpMANKHU (TIOJIEBBIC UCCIICIOBAHHS).

4. Paznuunvie Memoouvl npo8edeHUs MapKemuH208blx ucciedosanull. Mucmpymenmeol
0bpabomku, anaiusa u npeocmasieius Mmapkemun2o6blx oanunvix. Ilpouecc u mexnono2uu
NPO6eOeHU MAPKEMUH208bIX UCCAe008aHull 6 cemu Humeprem

4.1. Metoabl IpoBeeHNSI MAPKETUHIOBBIX UCCIIEI0OBAaHUI

Mertonbl NpOBEAECHUS MApKETHMHIOBBIX HCCIEAOBAaHHUM: ONpoc, HAOJIOJEHHME, SKCIIEPUMEHT,
NAHEJIbHBI METO/, METOJbl CHUCTEMHOI'O aHajn3a. XapaKTepUCTHKAa OIlpoca Kak MeToja
MapKEeTUHIOBOr0 HccienoBaHusd. [IpenMyinecTBa M HENOCTaTKM ONPOCOB. Buabl ompocoB: 1o
KOJIMYECTBY OJTHOBPEMEHHO OIPAIIMBAEMBIX; [10 KOJUYECTBY TEM; I10 COCTaBY ONPALIMBAEMBIX; 110
BUJY KOHTaKkTa C PECIOHIEHTaMM; II0 4YacTOTe€ IPOBEIEHHs; [0 YPOBHIO CTaHIApTH3ALMH.
[Tpouenypa mpoBeneHus ompoca. Paspaborka pabouux rumorte3. TumoBas CTPYKTypa aHKETHI.
Buzpl 3aKpbITBIX BOIIPOCOB, MCIIOJIb3YEMbIX IPHU MIPOBEACHUU ONpoca. Buibl OTKPBITHIX BOIPOCOB,
UCIOJB3YEMBIX IIPU IPOBEIEHUM ompoca. TexHosorus cocTtaBieHus BblOOpku. IllonsATus
reHepallbHOW COBOKYIHOCTH, BBIOOPKH, peENpe3eHTaTUBHOCTH. Meron Qokyc-rpynmnbsl. Meroa
OMHHOYCHOTO WCCIICIOBaHHS. XapaKTePUCTHKA IMaHedH (JIOHTHTIOJHOTO HCCIICIOBAaHUS) Kak
METO/1a MapKETUHIOBOro uccienoBanus. [Ipeumyiiectsa 1 HEJOCTATKM MAapKETUHIOBBIX MaHEIEH.
Bunpl maneneil: TOproBble IMaHENM; MOTPEOUTENIbCKUE IMAHENM; ClelUalbHble (OPMBI MaHEIeH.
XapakTepuCTUKa HKCIEPUMEHTa KaK METO/a MapKeTHHIOBOro uccienoBaHus. IIpenmymiectsa u
HEJOCTaTKU DJKCIIEpUMEHTAa. Buabl SKClepuMeHTa: 10 MECTy IPOBEIEHUs; [0 MEeTo/aM
opraHuzanuu; no oxsary. IIpoOHblii MapkeTwHr. LleHOBbIE S3KcrepUMEHTBI. XapaKTepUCTHKA
HaOJIIOJIEHUsT Kak MeToJa MapKeTHMHIOBOro uccienoBaHus. [IpeumymiectBa u  HEIOCTaTKU
HaOmroeHus. Buabl HaOmoieHus: 0 TUIy OOCTaHOBKHM HaONIOIEHUS; MO THILY PErHMCTPUPYEMBbIX
00BeKTOB; MO crnocoly perucrpanuu; [lo creneHu OCBEIOMIIEHHOCTH MCCIEAYEMBIX; 10 YPOBHIO
cTaHfgapTu3anuy. Vcrnonb3oBaHue crenuanbHoro o0opynoBaHus A HaOmroaeHus: Ilumiamerpst;
Eyetracking. Helipomapkerunr. Texnonoruss mnpoBeaeHuss mystery shopping. XapakrepucTtuka
DKCIEPTHBIX OLICHOK KaK METOJa MAapKETMHIOBOTO MccienoBaHus. [IpenmyiiecTBa U HELOCTaTKU
HKCIEPTHHIX OLIEHOK. BHUJIbI SKCHEPTHBIX OLEHOK: 0€3 B3auMOJIEHCTBUS KCIIEPTOB; MPHU 3a0UHOM
B3aMMOJCHCTBUM DJKCIEPTOB;, TPU OYHOM B3aUMOAEUCTBMM dKcrepToB. CyTh METOIOB
brainstorming, «ecTy s ..

4.2. CpencrBa 00pabOTKH, aHAIN3a U NPEICTaBIEHUS] MAPKETUHIOBBIX JaHHBIX

AHanu3 MapkeTuHrooil mHpopmanuu. Conjoint analysis. Cuctemuslii aHanu3. KnactepHslii
aHaynn3. JlucriepcuoHHbIM aHanu3. PerpeccronHelil ananus. @axktopHslii aHanu3. Anamusz SWOT.
Anamu3z GAP. Anamu3z STEP(PEST). Ananuz T.E.M.P.L.E.S.». AHanu3 KOHKYpEHTHBIX CHJI IO
[Toprepy. CrpykTypa oTuYeTa O MAapKETHHIOBOM wuccienoBanuu. CpencTtsa BH3yalu3aluu
MapKeTUHroBo wuH@opmanuu. OrmnpeneneHue COOTBETCTBHSI Pe3ylIbTaTOB MapKETUHIOBOTO
MCCIJIEIOBAHMSI IIOCTaBJICHHBIM 3aa4aM. POpMyIupOBaHUE BBIBOJOB M YIPABIECHYECKUX PEIICHUN
0 pe3yabTaTaM uccienoBanus. Iloaroroska oryera 0 MapKeTHHIOBOM HccienoBannn. CTpykTypa
OTUYeTa 0 MApKETUHIOBOM HCCIIEJOBaHHH.

4.3. TexHOJIOTHH NTPOBEAECHUS MAPKETUHIOBBIX NCCIIEN0BAHNM B ceTH MHTEpHET

Hcrounnku wmapketuHropod wuHdopmamun B cetd HurepHer. CymHOCTh  OHJAMH
uccleIoOBaHUM. MapKeTUHTOBbIE 3aJjaud, KOTOpPble MOXKHO OBICTPO W HAJEXKHO pellaTh IpU
[IOMOIIM OHJIAWH uccienoBaHui. IIpeumyinecrtsa oOHIIaiH — UcCcClenoBaHMi. TexHHYECKO-
HSKOHOMUYECKHE TMPEUMYIIECTBA: 3KOHOMHUS PpecypcoB; Oo0iblIoil 00beM BBIOOPKH; OBICTpOTa
OIpOoCca; BO3MOXKHOCTb  ONEPATHUBHOIO  pearupoBaHusd. [IpenMyiiecrtBa  MapKETHHIOBBIX
HCCIe0BaHNM B IHTEpHET, CBSI3aHHBIE C YIPABICHUEM U KOHTPOJIEM: CTPOTrast JIOTUKA MPOBEACHUS
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Olpoca; KOHTPOJb 3a XOJOM 3alOJHEHUS AaHKeThl. TeXHOJOTHYecKHe IpeuMylIecTBa:
UCMOJIb30BAaHUE JJIEMEHTOB MYJIbTHMEAMAa U THUIEPTEKCTa; BO3MOXHOCTb IOCIEAYIOLIEH
KOMMYHHKAIIMM C PECHOHJCHTAaMH; BO3MOXXHOCTH aBTOMATHUYECKOTO cOOpa JOMOJHUTEIHHON
UHpOpPMALlUM O PECIOHJEHTAaX; aBTOMATHYecKas IHUCbMEHHas (UKcalMs JaHHBIX U
aBTOMaTHueckas oOpaboTka anker. ColuaibHbIe TNPEUMYIIECTBA: TIIyOWHA HCCIEIOBAHUS;
JOCTH)KHMOCTh; ~ HAalEIeHHOCTh.  KOMMYyHHKAalMOHHBIE  NPEUMMYILECTBA:  PEJIEBAHTHOCTb
(caMOCTOATENBHOCTD); BBICOKMH YpPOBEHb JOBEpHUsS; LIMPOTAa TEeMAaTUKU HccienoBanuil. O0630p
CYILECTBYIOIIMX METOJOB IPOBEIACHHS MAapKeTHHIOBBIX HccienoBanuii B Muteprer: E-mail
pacchlIKa; pa3MelleHHe TEeKCTOBBIX aHKET B newgroups (Tpynmnax HoBoctei); MHTepHeT-Gopymbl
WIn TenekoH(depeHuuy; web-CTpaHula, CTaHIApTHBIH Web-OmpOCHUK; camo3arpyKaroumics
ONPOCHUK; OHJaiH (okyc-Tpynnsl 4 TexHomnorus nmpoBeaeHus: Gokyc-rpynnsl B ¢opmare yara.
TexHnomnorus nmpoBeaeHus GoKyc-rpymmsl B popmare Gopyma.

3.3. TeMbl NpaKTHYECKUX 3aHATHH

. MapkeTtunroBasi uHGopMaius: KiaccupuKkaius BUi0B;

. TexHomornM NpoBEAEHNSI MAPKETHHTOBBIX UCCIIEIOBAHUM B ceTH MHTEpHET;

. CpenctBa 06pabOTKH, aHAIM3a U MIPEACTABICHUS MAPKETUHTOBBIX JIAHHBIX;

. MeToipl IpoBeIeHUsI MapKETUHIOBBIX HUCCIIEA0BAHUM;

. [Ipouiecc mpoBeeHNsI MAPKETUHTOBBIX UCCIIEIOBAHMIA;

. Mapkerunrossie nHpopmarmonusie cuctemsl (MHUC);

. cTouHMKH 1 OCTaBIIMKYA MAapKETUHTOBOM MH(OPMALIUK Ha PA3IMYHBIX PHIHKAX;
. Uudpopmannonnoe odecrieyeHue MapKETUHTOBOM I€ATEIbHOCTH OpraHU3aIINi.

01N DN W~

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPEyCMOTPEHO

3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OGcyxnenue MarepuanoB Mo KeiicaM paszzaena "OCHOBHbBIE TMOHSATUS MapKETHMHIOBBIX
uccnenoBanuii.  CozgepkaHue  MHPOPMALMOHHOTO  OOECNEYeHUsT  MapKEeTHHTOBOM
NeSITeIbHOCTH OpraHu3anuil”

2. OO6cyxaeHue MaTepualloB IO Keiicam paszzena "MapkeruHroBass uHpopmarus. Kanamb
MOJIy4Y€HHUs1 MapKETUHIOBOM MH(OPMALIUK Ha pPa3IM4HbIX phIHKax"

3. OOcyxneHue MaTepuasJoB 1O Keiicam pazzaena "OmpeneneHue, CyIIHOCTh |
MpelHa3HauYeHUe MAapKeTHUHIOBbIX HH(opMmannoHHbIXx cucteM (MUC). Peanusanus
MapKETUHIOBBbIX HCCIeA0BaHUM"

Texywuii konmpons (TK)

1. KoHcynpTanuu HampaBieHbl Ha MOJYYEHUE MHIMBUAYAIBHOTO 3aJaHUsl JUIS BBITOJTHEHUS
KOHTPOJIBHBIX ~ MEPONpPHUATHH MO  pasgeny  'PaznuuHble  MeTOABI  MPOBEACHUS
MapKETUHTOBBIX HcciaenoBaHuid. MHCTpyMeHThl 00paboTKH, aHaiM3a M MPECTaBICHUS
MapKeTHHIOBBIX JaHHbIX. [Ipomecc © TEXHOJOTMM NPOBEACHHS MAapKETHHIOBBIX
uccinenoBanuii B cetu Matepuer”

3.6 TemaTnka KypcoBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI
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3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEeHIIU

Howmep paznena
JTVCIUIUTUHBI (B

OueHoYHOE CPEeICTBO
(TUII 1 HAUMEHOBAHUE)

3amaHupOBaHHbIE PE3YIbTaThl 00YUYECHHUS M0 TUCIUIUINHE Konbr

(B cOOTBETCTBUU C pazjesioM 1) WHJIUKAaTOPOB COOT];e;CIT ;3 e

1]12]3]4

3HaTh:
Mertoabl U3y4eHus: 1 TPOrHO3UPOBAHUS CIIPOCA C YUETOM KonTponbhas pabota/CymHOCT MApKETUHIOBBIX
TpeOoBaHui moTpeduTeneil Ha onpeneneHHbx cermentax | M/1-1nk-3 + uccnenoBanuii. Uadopmanmonnoe odecrneuenne
pBIHKA MapKETUHIOBOH JESITEIbHOCTH
Meroas! onpeieneHus HeIeBOro KIMEHTCKOTO CEKTOpa 1 KontpomnbHas pabora/OCHOBHBIEC TCHICHIIMH
ONTUMAJILHOW COBITOBOW CTpAaTErvu MPHU COACHCTBUU NA-2mk-3 + Pa3BUTHUSA PA3TMYHBIX PHIHKOB U (PAKTOPHI,
MapKETHUHTOBOM CI1y>KObl OpraHu3aluu BIIMSIONINE HA TMHAMUKY PhIHKA
Ymern:
[IporHo3upoBath cpoc ¢ yueToM TpeOoBaHUM WT-Lics + KonTponbHast pabota/AHanu3 u npeicTaBieHue
noTpeOuTeNeil Ha ONpeeIeHHBIX CerMEHTaX PhIHKA ] MapKETUHTOBBIX JIAHHBIX
Ornpenenars 1eJ1eBON KIIMEHTCKUN CEKTOP U KonTponbnas pabota/lIlponecc npoBeneHus
ONTUMAJIBHYIO COBITOBYIO CTPATETHIO MIPU COACHCTBUN N-2mk-3 + MApKETUHTOBBIX UCCIENOBAHHI HA Pa3JIMYHbBIX
MapKETUHTOBOI CITy>KOBI OpraHu3aIuu TUIAX PHIHKOB
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
10 cemecTp

Dopma peanuzaruu: [lncemennas padota
1. AHanu3 ¥ npeacTaBiIeHuE MapKEeTUHTOBBIX JaHHBIX (KoHTposbHas pabota)
2. OcHOBHbIE TEH/ICHLIUU PAa3BUTHS PA3IUYHBIX PHIHKOB U (DaKTOPBI, BIUSIONINE HA TUHAMUKY
poiaka (KonTponsHas pabota)
3. IIpouecc npoBeneHrss MapKETUHTOBBIX UCCIICIOBAHUN HA PA3IMYHBIX TUIIAX PHIHKOB
(KonTponbHnas padbora)
4. CyurHocTs MapKETHHIOBBIX HcclieaoBanuii. MudopManmonHoe odecrieueHme
MapKeTUHroBoi aestenbHocTy (KonTponsHas pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 IIlpomMe:KyTOYHAS aTTeCTALMS 110 JUCHUIIIMHE
Oxzamen (Cemecmp Nel()
HroroBast olieHKa MO KypCy BBICTABIISIETCS C YIETOM MPOMEKYTOYHOM aTTECTAllMK U TEKYIIEH

B nunnoM BeICTaBIsETCS OICHKA 3a 10 CEMCCTD.

Ipumeuyanue: ONieHOYHBIC MAaTEPUAITHI TI0 JUCIUILINHE TPUBEICHBI B (DOH/IEC OIICHOYHBIX
marepuasioB OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCHUIIJINHBI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. ConnaroBa, H. ®. MapkeTHHIOBbIE HCCIIEIOBAHUS : METOAMUECKUE YKa3aHUs K KypcoBoi paboTe
o auciuruiHe "MapKkeTHHTOBbIe nccienoBanus” mo Hanpasienuro 38.03.02 "Menemxment" / H.
®. Conparosa, Ham. uccnen. ya-tr "MON" (HUY"MBU") . — M. : U3n-Bo MOU, 2019 . — 28 c.
http://elib.mpei.ru/action.php?kt_path_info=ktcore.SecViewPlugin.actions.document&fDocumentl
d=10930;

2. A. B. Kopotkos- "Mapketunrossie uccieaoanus”, U3garenscro: "FOuuTH-/lana", Mocksa,
2015- (303 ¢.)

https://biblioclub.ru/index.php?page=book&id=119143.

5.2 JIuueH3noHHOE U CBOOOIHO PAacPOCTPaHseMoe MPOrpaMMHOe odecreyeHme:
1. CHO "IIpomereit";

2. Office / Poccuiickuit makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BuneoxondepeHiuu.

5.3 UnTepHeT-pecypchl, BKIWYas NpodeccuoHaIbHbIe 6a3bl JAHHBIX U HH(OPMAITMOHHO-
CIIPaBOYHbIE CHCTEMBI:

1. 9BC Jlaub - https://e.lanbook.com/

2. Hayunas saekTponHasi 6udiamorexa - https://elibrary.ru/

3. basza nannbix Web of Science - http://webofscience.com/
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4. ba3a nanabIx Scopus - http://www.scopus.com

5. HaumoHaibHas 3JIeKTPOHHAs1 OudmoTeKa - https://rusneb.ru/

6. Dnexkrponnas 6udmoreka MOU (36 MOH) - http://elib.mpei.ru/login.php

7. IlopTan oTKpbITHIX AaHHBbIX Poccuiickoii ®@exepannu - https://data.gov.ru

8. ba3a oTKpBITHIX JaHHBIX MUHHCTEPCTBA TPY/AA U CONMAIBLHOI 3amuTH PO -
https://rosmintrud.ru/opendata
9. ba3a oTKpPBITHIX JaHHBIX NPO(ecCHOHAIBLHBIX CTAHAAPTOB MUHHMCTEPCTBA TPYAA U
connabHoi 3amuThl PA - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

10. ba3a oTKPBITHIX JaHHBIX MUHHCTEPCTBA IKOHOMHUYECKOT0 pa3BuTus PD -
http://www.economy.gov.ru
11. ba3a oTKpbITHIX JaHHBbIX PochuumonunTopunra - http://www.fedsfm.ru/opendata
12. DnexkTpoHHasi oTKpbITast 6a3a naHHbIX '"'Polpred.com O630p CMHU" -

https://www.polpred.com

13. HauuoHaJIbHBII MOPTAaJI OHJIAKH 00yueHusi «OTKpbITOE 0O6pa3oBanue» - https://openedu.ru
14. O¢puunanbublii caiiT @eaepajabHOr0 areHTCTBA M0 TEXHUYECKOMY PeryJHpPOBAHUIO H

MeTpoJioruu - http://protect.gost.ru/
15. OTkpbITas yHuBepcuterckas nngpopmaunonnas cucrema «POCCHUSD -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUITJIMHBI

Tun nomenieHust

Homep ayauropun,
HanMeHOBaHUe

OcHalrenue

Y4eOHbIe ayIUTOpUU
JUTSL TIPOBEICHUS
JIEKIIMOHHBIX 3aHATHH U
TEKYILEro KOHTPOJISI

K-520, Aynutopus
JUTSI TIPOBEJICHUS
WHTEPAKTUBHBIX

3aHATHH Kadeapel

MOII

Kpecyo pabouee, mapTa co CKaMbei, CTOJI
nperoaaBaress, CTyJ, TpuOyHa, Beraika Jyis
OJCXKIbI, TOCKA MEJIOBasi, KOMIIbIOTEPHAs CETh C
BBIXOAOM B IHTEpHET, MyJbTUMEIUUHBII
MPOEKTOP, IKPaH, KOHAUIIMOHED, MEJ, MapKep,
CTHITYC

VY4eOHble ayautopun
JUISl IPOBENIEHUS
MPAKTUYECKUX 3aHITUH,
KP u KII

K-511, Ayauropus
JUISl IPOBENIEHUS
MHTEPAaKTUBHBIX

3aHATHH Kadeapsl

MDOII

rapTa co CKambel, CTyJ, TpuOyHa, Belraaka s
OJEXKbI, TOCKA MEJNOBAsi, KOMIIBIOTEPHAs CETh C
BBIXOJOM B UHTEpHET, MyJIbTUMEIUMUHBIN
IIPOEKTOP, IKPaH, KOHAULMOHED, MEN, MapKep,
CTHITYC

VY4eOHble ayAUTOPUH
JUISI IPOBENIEHUS

K-509, Aynuropus
JUTSI IPOBENICHUS

Kpecso pabouee, mapTa co CKaMbeH, CTOJ
npenojaBaTeis, CTyJ, TpUOyHa, Belanka Jiis

IIPOMEKYTOUHON UHTEPaKTUBHBIX OJIEK/IbI, TOCKA MEJI0Basi, KOMIIBIOTEPHAs CETh C
arrecTanuu 3aHATUN Kadenpsl BBIXOJIOM B MIHTE€pHET, MyJIbTUMEIUIHBIN
MDOII IIPOEKTOP, IKpaH, KOHAULIMOHED, MEII, MapKep,
CTHIIYC
ITomemenus s HTB-302, CTYJI, CTOJI IUCbMEHHBIN, KOMIIBIOTEPHAS CETh C
CaMOCTOATENIbHON UuranbHeli 3aI1 BBIX0JI0M B MIHTE€pHET, KOMIIBIOTED
paboTHI orzaena IIEPCOHANIbHBIN
o0cCITyKHUBaHU
yueOHOI
JUTEPATYpOr
HTB-303, CTOJI KOMITBIOTEPHBIH, CTYJI, CTOJI MUCbMEHHBIM,
KomnsrorepHslii BEIIAJIKA JUISl OJIEXKbl, KOMIIBIOTEPHAs CETh C

YUTaIbHBIN 341

BBIX0JI0M B MIHTE€pHET, KOMIIBIOTED
IIEPCOHAIbHBIN, TPUHTEP, KOHIUIIHOHED

HTB-301, YueOnas
aynuTtopus Kadenpsl

rapra, CTyJ, JOCKa MeJI0Bas, KOMIIbIOTEPHAs
CETh C BBIXOJOM B MIHTEpHET, MyIbTUMEMHHBII
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HBI/ITH

MPOEKTOP, PKPaH

Ilomemmenust misa
KOHCYJIbTHPOBAHHMSI

K-514, Kabuner
COTPYTHUKOB
kadeapsr MOIT

Kpecio padouee, paboyee MECTO COTPYIHHKA,
CTOJI, CTYI, IKad IS JOKYMEHTOB, IIKad) st
OJIeXKIbI, TYMOA, KOMIIBIOTEPHAS CETh C
BBIX0I0M B IHTEpHET, KOJIOHKHU 3BYKOBBIC,
MHOTO()YHKITHOHAJIBHBIN IIEHTP, KOMITBIOTEP
NEePCOHATBHBIN, MPUHTEP, KOHJAUITHOHED

K-518, Kabuner
COTPYTHUKOB
kadeapsr MOIT

Kpecio padouee, paboyee MECTO COTPYIHHKA,
CTOJI, CTYI, IKad IS JOKYMEHTOB, IIKad) st
OJIeXKIbI, TYMOA, KOMIIBIOTEPHAS CETh C
BBIXOI0M B IHTEpHET, KOJIOHKH 3BYKOBBIC,
JI0CKa MapKepHasi, MHOT0() yHKIIMOHATIbHBIN
LCHTP, HOYTOYK, KOMITBIOTEP MEPCOHATBHBIH,
IPUHTEP, KOHAULMOHED

Ilomenienus st
XpaHeHUs
o0opynoBaHus U
y4eOHOTO MHBEHTAps

K-203, Kabuner
coTpyaHukoB "MOIT"

Kpeciio pabouee, pabouee MECTO COTPYIHUKA,
CTOJI, CTYJI, IIKad A5 JOKYMEHTOB, BELIaJIKa
JUISL OICKIBI, TYMOA, KOMITBIOTEpHAS CETh C
BBIXOJIOM B IHTEpHET, KOMIBIOTEP
MEPCOHANIBHBIN, IPUHTEP, XOJIOAUIBHUK,
KOHJAMIIMOHED

15




IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

MapKCTI/IHFOBBIC HCCIICA0OBAHU

(Ha3BaHME AUCIMILIMHBI)

10 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUATHI TEKYIIIET0 KOHTPOJIS YCIIEBA€MOCTH 10 M CUUILIHHE:
CymHOCTh MAapKETUHIOBBIX HccenoBaHuil. MHpopmalrionHoe obecrieyeHrne MapKeTHHTOBOM

KM-1

KM-2

KM-3

KM-4

nesitenbHOCTH (KoHTponbHas paboTa)

OcCHOBHBIE TCHACHIUHN PA3BUTHUA Pa3JINYHBIX PBIHKOB U (l)aKTOpI)I, BJIMAIOIIMC HA JUHAMUKY

poiaka (KonTponsHas pabota)

Hpouecc IIPOBCACHUA MaPKETUHI'OBBIX I/ICCJ'IG,I[OBaHI/Iﬁ Ha Pa3/IMYHbIX THUIIAX PBIHKOB

(KontponpHnas pabota)

AHanu3 U npeAcTaBleHUue MapKETUHTOBBIX NaHHBIX (KoHTponbHas paboTta)

Buja npoMexyToYHOI aTTecTANMU — DK3aMEH.

Munexc KM- | KM- | KM- | KM-
Howep Paznen aucuumuinHbl KM: L 2 3 4
pasjena Henens 3 7 11 14
KM:
OCHOBHBIE IOHATHS] MAPKETUHIOBBIX HCCIIEIOBAHUH.
1 Conepxanrie HHOOPMAIIMOHHOTO 00ECIICYCHHSI
MapKETUHTOBON J€ATEIbHOCTH OpraHu3alui
11 [TonsiTve 1 CyITHOCTh MAPKETHUHIOBBIX MCCIEA0BaHNUN +
12 HNupopmanronHoe odecnieueHrne MapKEeTUHIOBOM +
] JESITEIBHOCTH OpraHu3alui
2 Mapxketunrosast uHpopManus. Kananbsl noaydeHus
MapKETUHTOBOM MH(OPMAIIMHU Ha PAa3JIMUHBIX PhIHKAX
2.1 MapxkeTuHronast ”HGopMaus: KjIacCUPUKauUsl BUI0B +
29 VICTOYHUKHM U MOCTABUIMKY MapKETUHIOBOM HH(pOpMaLuy Ha +
' PAa3JIMYHBIX PBIHKAX
Omnpenenenue, CyHOCTb U IPEJHA3HAYEHHE MAaPKETHHT OBBIX
3 uHpopmarnonusix cucreM (MUC). Peanuzanus
MapKETHHIOBBIX MCCIEA0BaHUN
3.1 Mapketunrossie uHpopMmarmonusie cucreMsl (MUC) +
3.2 [Tporecc mpoBeIeHUS MAPKETUHTOBBIX UCCIICIOBAHHIMA +
Paznuynble MeTOABI TPOBEACHHSI MAPKETUHTOBBIX
uccnenoBanuii. THCTpyMeHTHI 00paboTKH, aHAIN3a U
4 IpeJICTaBICHNs] MAPKETUHTOBBIX JaHHBIX. [Ipouecc u
TEXHOJIOTHH NPOBEIEHUS MapKETUHIOBBIX MCCIIEA0BAaHUN B
cetu MHTEpHET
4.1 MeTto/1bI IPOBEIEHUST MAPKETUHIOBBIX UCCIEA0BAHNN +
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CpenctBa 00pabOTKH, aHATN3a U TIPEACTABICHUS

4.2 +
MAapKETUHIOBBIX TaHHBIX
43 TexHonOrNK NpoOBENECHUS MAPKETUHIOBBIX HCCIICIOBAaHUN B +
cetu MHTEpHET
Bec KM, %: | 20 30 30 20
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