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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. I1IK-2 Cnoco0eH oCylIecTBIATh JESITEIbHOCTD 110 BBISIBIEHUIO U YIOBJIETBOPEHUIO
noTpeOHOCTEH MoKynaTeneil ToBapoB, X (HOPMUPOBAHHIO C IOMOIIBI0 MAPKETHHT OBBIX
KOMMYHHKAIIMH, ©3y4aTh U IPOTHO3UPOBATH CIIPOC MOTpedUuTenen
NJI-1 leMoHCTpUpPYET 3HAHUE METOI0B M3YUYEHHUS U IPOrHO3UPOBAHUS CIIPOCA C yUYETOM
TpeOoBaHUI MOTpedUTENEH Ha ONIPE/IeNIEHHBIX CETMEHTaX PhIHKA
NJI-2 OnpenensieT 1eneBoi KIMEHTCKHA CEKTOP U ONTUMAIIBHYIO COBITOBYIO CTPATErHIO MPH
COJICMCTBUU MApKETHHIOBOH CIIyObl OpraHu3aLuu

1 BKIIFOYACT:
IJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanmzanuu: ITncemenHas pabora
1. AHanu3 ¥ peCcTaBlIeHHEe MapKETUHTOBBIX MaHHbIX (KoHTponkHas paboTa)
2. OCHOBHBIC TCHICHIIUU PA3BUTHUS PA3IMYHBIX PHIHKOB M (DAaKTOPHI, BIMSIONINE HA TUHAMUKY
peiaka (KonTpoabsHas pabora)
3. Ilpouecc nmpoBeeHNUs MApPKETUHTOBBIX UCCIICIOBAHUI HA Pa3IMYHBIX TUIIAX PHIHKOB
(KonTpoabpHas pabora)
4. CyuiHocTh MapKETHUHIOBBIX MccieaoBanuid. THpopmanmonHoe obecrnieueHue
MapKeTUHToBo# aearenbHocTd (KonTponbHas pabota)

BPC nucuuminHbl

10 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
WNnpnexc KM- | KM- | KM- | KM-
Paznen qucuumimHebl KM- 1 5 3 4

Cpok KM: 3 7 11 14

OCHOBHBIE IOHATHUSI MAPKETUHTOBBIX HccienoBanuil. Conepxanue
WH()OPMAITMOHHOTO 00eCIeYeHUs MAPKETUHTOBOM eI TEIbHOCTH
Opra"u3aumn

[ToHsiTHE M CYIIIHOCTH MAPKETUHTOBBIX HCCIIEI0BAaHUN +

HNudopmaninonHoe obecrieueHrne MapKEeTHHTOBOM JeSITETbHOCTH
OpraHu3aun

MapxkerunroBas nHdopmanus. Kananbl noiydyeHust MapKeTHHTOBOM
nH(OpPMallMU Ha Pa3IMYHbIX PhIHKAX

MapkeTtunroBast HHGopMaIus: KjJacCuPpUKAIUsI BUI0B +

HCTOYHHKH M TTIOCTABIIUKHA MapKCTI/IHFOBOI‘;I HH(bOpMaHHH Ha
Pa3IMYHBIX PBIHKAX




Omnpenenenue, CyIHOCTb U MPEIHA3HAYEHNE MAPKETUHIOBBIX
uHpopmannonubix cucrteM (MUC). Peanu3zarust MapKeTHHIOBBIX
HUCCIEeN0OBaHUN

Mapxkerunrossie HHGpopmarmonnsie cucremsl (MUC) +
IIpouecc npoBeneHUs MAPKETUHIOBBIX UCCIEAOBAHUI +
PaznuuHbie METOIbI MPOBEACHUSA MAPKETUHTOBBIX UCCIICIOBAHUH.
HNucTpymMeHTB 00pabOTKH, aHATN3a U MPEACTABICHUS
MapKETUHTOBbIX AaHHBIX. [Iporiecc U TeXHOJIOTruU TPOBEACHUS
MApKETUHIOBBIX UCCIEN0BaHUM B cetn MIHTEpHET
MeToibl TPOBECHHS MAPKETUHIOBBIX UCCIIEA0BAHUM +
CpencrtBa 00pabOTKH, aHAIKM3a U TIPEICTABICHUS] MAPKETHHTOBBIX +
JAHHBIX
TexHonoruu NpoBeACHUsI MAPKETUHTOBBIX UCCIEOBAHUI B CETU +
WNHTepHer

Bec KM: | 20 30 30 20

$06m1as yacts/J1s1 MPOMEKYTOUHON arTecTanund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLUIUIMHE
I1K-2 U-1nk2  Hemonctpupyet | 3HaTh: CymiHoCTh MApKETHHTOBBIX UccienoBanuil. Mudopmarnmonnoe
3HaHUE METOJI0B U3Y4YeHUs U | MeToibl u3yueHus U obecrieyeHre MapKeTUHroBoi aestesnbHocTy (KonTponpHas pabota)
IIPOrHO3MPOBAHUS CIIpOca C | MPOTHO3UPOBAHUS CIpoca ¢ | AHalIM3 U NPEeACTaBIeHUE MAPKETUHIOBbIX JaHHBIX (KoHTpoabHas pabora)
y4eToM TpeboBaHuUl | yueToM TpeOoBaHUI
norpedureneit Ha | motpeduresnei Ha
OIpENICNIEHHBIX ~ CEerMEHTax | OINpeesIEHHbIX CerMeHTax
pBIHKA pBIHKa
YMersb:
[Iporno3uposars crpoc ¢
y4eTOM TpeOOBaHMIA
norpedureneit Ha
OIIPEACIEHHBIX CETMEHTaX
pBIHKa
[1K-2 NJI-2nk-2 Omnpenensier | 3HaTh: OCHOBHbBIE TEHJICHIIUU PAa3BUTHUS PA3IMUHBIX PHIHKOB U (haKTOPHI,
L[EJIEBOM KJIIMEHTCKUH | MeToasl onpeneneHus BIUSIONIME Ha TUHAMUKY pblHKa (KoHTposibHas paboTa)
CEKTOp MW  ONTUMAJIBHYIO | LIEJIEBOTO KIMEHTCKOTO IIpouecc npoBeacHNsI MAPKETUHIOBBIX UCCIIEI0BAaHUI HA Pa3IMUHBIX THIIAX

COBITOBYIO CTpPaTEruio IMpu
CONECUCTBUU MapKETUHIOBOM
CIIy>kObl OpraHu3aluu

CEKTOpa U ONTHMaIbHON
COBITOBOM CTpaTeTuy MpH
COACHUCTBUU MAapKETUHTOBOM
CITy>KOBI OpraHu3aIu
YMers:

OmnpenensTs neneBou
KJIINEHTCKUH CEKTOP U
ONTUMAJIbHYIO COBITOBYIO
CTPATETHIO NPH COACHCTBUU

priakoB (KonTponbHast padota)




MapKETUHTOBOH CITyKOBbI
OpraHu3aluu




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. CymHocTh MapKeTHHIOBBIX HccaeaoBanuii. UHpopMannonHoe obecnieyenune
MapKEeTHHIOBOMH 1eATeIbHOCTH

®opmbl peanauzanuu: [luceMennas padora

Tun kouTposbHoro Mmeponpusitusi: KonrpospsHas padora

Bec koHTpobHOr0 Meponpustusi B BPC: 20

IIpouenypa mnpoBegeHMs KOHTPOJBHOIO MeponpHATHA: Bblnada 3amaHuil 1O BapUaHTaM.
[TponOMmKUTENBPHOCTh KOHTPOJI COCTaBIseT 45 MuHyT. BrinonHeHue 3agaHuil MHAMBUAYAJIBHO.
ITpoBepka 3agaHuil IPOU3BOAUTCS IIPENIOAABATEIEM

Kpatkoe cogepxanue 3agaHusi:
KonTponbhas paboTta opreHTUpOBaHa Ha IPOBEPKY 3HAHHI U OCHOBHBIX OTNpe/eIeHUN

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3Hate: Meroabpl uU3ydeHUs U 1.MapkeTuHroBoe Mcciael0BaHue - 3TO
IPOrHO3MPOBAHUS  copoca € 2.DyHKIUU peaanu3yeMble B paMKaX MapKETUHIOBOTO
y4eToM TpeOoBaHuM noTpeduTenei UCCIIEI0BaHUS

Ha  OINpENEICHHBIX  CErMEHTax 3.MapkeTuHroBble HHHOBaIMOHHbIE cucTtembl (MUC) -
pBIHKA 3TO

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTABISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu evinoaneHus shanus: OueHKa "XopoIo" BBICTABIIAETCS €CIIN
OO0JIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HANpPaBICHHUE JUIsl pELICHUs 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapaxmepucmuxu 6vinoaneHus snanus: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CJIM 3aJJaHle MPEUMYIIECTBEHHO BHIIIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenus snanus: OTNeHKa "HeyTOBICTBOPUTEIIHHO" BEICTABIISCTCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO UJTU MPEUMYIIECTBEHHO HE BBHIMOJTHEHO

KM-2. OcHOBHbI€ TEeHIeHIIMU PA3BUTHSA PA3JHYHbIX PHIHKOB U (pAaKTOPHI, BIUSIIOLINE
HA TUHAMMKY PbIHKA

®opmbl peanusanuu: [lucbMenHas padora

Tun koHTpoabHOro MeponpustTus: KourponsHas pabota

Bec koHTposbHOr0 Meponpustusi B BPC: 30

IIpoueaypa mnpoBeJeHHsi KOHTPOJBLHOr0 MeponpusATHsi: Bpigaya 3agaHuil MO BapUaHTaM.
ITponOmKUTENPHOCTh KOHTPOJI COCTaBIsAET 45 MuUHYT. BplnmonHeHMe 3ajaHUil MHIUBUAYAIBHO.
IIpoBepka 3a1aHni MPOU3BOIUTCS MTPENOIABATEIIEM




Kpatkoe cogep:xanue 3aganus:
3anaya . [Ipennosioxkum, 4To BbI - CIEHUAIUCT IO MAPKETUHTY YACTHOTO POAWIIBHOTO JI0Ma.
Bam nopydeno cooparte nH(MGOpMALIKIO O TCHISHIMAX U3MEHECHHUS CIIPOCca Ha BaIlTK YCIYTH U
MPEOYTEHUSX MOTpeOuTenel. YKakure UCTOYHUKN BTOPUYHBIX JTAHHBIX U METOJIbI
MOJTyYeHUS IEPBUYHON MH(DOpPMAIIHH B X0/ UCCIIEAOBAHUS PHIHKA MEAUIIMHCKUX YCIYT B
COOTBETCTBUU C BBIILIE TOCTABICHHBIMU LEISIMU

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3nate:  MeToapl  ompeneneHus 1.MapketuHroBasi ”HGOpPMAIHS - 3TO

IIEJICBOr0 KIMEHTCKOTO CEKTopa M 2.OCHOBHBIE HCTOYHHKH MapKEeTHHIOBOW MH(OPMALIUH
ONTUMAJILHOU cOBITOBOM 111 GPUHAHCOBBIX OpraHU3aALUI

cTpaTeruu npu COICHCTBUHU

MapKETUHIOBOM CITY’KOBI

OpraHHU3aluH

Onucanue MKaJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax.: 80
Onucanue xapakmepucmuku blnoanenus 3nanus; OueHka "oTJIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJIHEHO B MOJIHOM 00BEME HJIM BBITIOITHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evinonenus 3Hanus: OueHKa "Xopouo" BEICTaBISAETCS €CIU
OOJIBIIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHUE JUISI PEIICHUS 3a]1a9

Oyenka: 3
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapaxmepucmuxu 6vinoaneHus snanua: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CJIM 3aJJaHue MPEUMYIIECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenusi snanus: OTNeHKa "HeyIOBICTBOPUTEIILHO" BEICTABIISICTCS
€CJIM 3aJJaHUE BBITTOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBIMOJIHEHO

KM-3. IIpouecc npoBeieHusi MAPKETHHIOBBIX HCCIEI0BAHMIT HA Pa3IMYHbIX THIIAX
PBIHKOB

®opmbl peaausanun: [lucemennas padbora

Tun kouTpoabHoro Meponpusitusi: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpouenypa npoBeeHusi KOHTPOJIBLHOIO MeponpusaTHA: Beinava 3ananuii. [IponomkuTeabHOCTh
KOHTpOJIA cocTaBisieT 45 MuHyT. BbelnmonHenuwe 3agaHuil wHAuBUAyanbHO. [IpoBepka 3amaHunii
IIPOU3BOJUTCS IIPETIOIaBaTEIEM

Kpartkoe cogep:xxanue 3aganus:
3ananue 1. [IpoBeaute pa3roBop co CENHUATUCTOM, pabOTaIOIUM B chepe MaPKETHHTOBBIX
MCCJIEI0BAHMI Ha KAKOM-JTHOO0 TIpeAnpusTir ropoaa. KakoBo ero MHeHHE OTHOCUTEIIBHO
BO3MOXKHOCTEH KapbepHOTo pocTa B 3ToM cdepe. Hanumure oT4€T 06 5TOM UHTEPBBIO, CIETaB
BBIBO/IbI

3ananue 2. [locetute crneayronme caiTbl KOMIaHUHA, KOTOPbIE IPEIOCTABIISIOT YCIYTU B
00J1aCTH MapKETUHIOBBIX MCCIIeIOBaHUMN, HAIIPUMED:
WWW.ECI0.ru



http://www.ecro.ru/

www.mosinf.ru

rekloming.narod.ru

inforos.ru

marketimg.spb.ru

russianmarket.ru

research.techart.ru

HanumuTe 0TY€T 0 0 pa3iauyHbIX yciayrax B 00JIACTH MapKETUHTOBBIX MCCIIEIOBAHUH,
npeajiara€MbiX KOMIIAHUSAMU. Paznmuuarorcd mu METOAbI c6opa I/IH(bOpMaI_[I/II/I, HCIIOJIB3YEMBIC
paCCManI/IBaeMBIMI/I BaMM KOMIIAHUSIMUN. HO KaKuM HpI/ISHaKaM MOKHO K.HaCCI/I(bI/ILII/IpOBaTb
OKa3bIBaA€EMBIC YCIIYTH

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

YMmerp:  Omnpenenste  LENEeBOU 1.BersBiaTes po6saeMsl 1 GOpMyITHPOBATH LETN
KIIMEHTCKUI CEKTOp u MapKETUHTOBOI'0 MCCIIEI0BAaHUS

ONTUMAJIBHYIO COBITOBYIO 2.Pa3palaTpIBaTh HHCTPYMEHTApUN UCCIIEIOBAHUM
CTpaTeruld  IpU  COACHUCTBUHU 3.CocTaBiiaTh KaJeHJapHbIHI IJIaH MApKETHHIOBOTIO
MapKETUHIOBOM CILYKOBbI UCCIIEIOBAHM

OpraHu3anuu

OnucaHue MKAJbI OLleHUBAHUS

Oyenka: 5
Huoicnuii nopoe svinonnenus 3adanus 6 npoyenmax.: 80
Onucanue xapakmepucmuku blnoanenus 3nanus; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJIHEHO B MOJIHOM 00BEME HJIM BBIIIOIHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evinonenus 3Hanus: OueHKa "Xopouo" BEICTaBISAETCS €U
OOJBITMHCTBO BOIIPOCOB PACKPBITO. BEIOPAHO BEPHOE HATNIPABIICHUE IS PEIICHUS 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapaxmepucmuxu 6vinoaneHus snanua: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CJIM 3aJJaHue MPEUMYILIECTBEHHO BHIIIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenus snanus: OTNeHKa "HeyIOBICTBOPUTEIILHO" BEICTABIISICTCS
€CJIM 3aJIaHUE BBITOJIHEHO HEBEPHO WUJTU MPEUMYIIECTBEHHO HE BBIMOJIHEHO

KM-4. AHa/1u3 U npeACTaBJIeHHe MAPKeTHHIOBbIX JaAHHBIX

®opmbl peanuzanuu: [luceMenHas padora

Tun kouTpoabHOro Meponpustusi: KonrponsHas pabota

Bec koHTpOobHOr0 Meponpusitusi B BPC: 20

IIpoueaypa npoBeaeHUs1 KOHTPOJHLHOIO Meponpusitusi: Beigava 3aganuid. [TpogomxuTeTIbHOCTD
KOHTpOJIsI cocTaBisieT 45 MuHyT. BpimonHenuwe 3agaHuil mHauBuayanbHo. [IpoBepka 3amaHuit
MIPOU3BOJUTCS IIPEMNOIaBATEIEM

KpaTkoe cogep:kanune 3a1aHus:

1. 3apanue 1. PacnpepenuTb sTanbl cbopa MHGOpMaUumn MeToaom HabaoAeHUA B NPaBUIbHOM
nocaef0BaTeNbHOCTH

2. 1) Bblbop dopmbl HaboAEHUA

3. 2) noabop U MHCTPYKTaxK Habaogatenen



http://www.mosinf.ru/

3) onpeaeneHue uenu, 3agad, ob6bekTa U NnpeameTa HabaaeHUA

4) opraHusauus HabaaeHNA B NONEBbIX YCIOBUSAX, KOHTPOb HabntoaeHus

5) paspaboTka popmbl bnaHKka HabaoaeHUA

6) NOAroToBKa MHCTPYKLUMM ANA UCMONHUTENEN

7) BbIBOP MecTa 1 BpemeHu HabnoaeHusa, obecneyeHne Aoctyna K cpeae HabaoaeHus

8) paspaboTKa npoueaypbl HabaAeHUA (CUCTEMbI MOHATUIM, KOTOPAs BKAOYAET eAUHULbI U PaMKK
HabntoaeHuA)

10. 9) noaroToBKa TEXHUYECKMX AOKYMEHTOB 1 060pyA0BaHUA

11. 10) KOMMYHMKaALUK C Lienbto cbopa MapKeTUHroBon MHpopMaLLmnm

12. 11) noaroToBKa OT4Y€Ta

L 0N U e

KoHTpoJibHbIE BONIPOCHI/3a1aHUA:

YwMmerts: [IpornosupoBars crpoc ¢ 1.IIpoBoaMTH aHAIM3 MAPKETUHTOBOM HH(POpMAITUH
y4eToM TpeOoBaHMM noTpeduTenen 2.PacnpenensiTh HICTOYHUKHN MH(OPMAIIMH MO KJIacTepaM
Ha  ONpENEJCHHBIX  CErMeHTax 3.IIpumensaTs TexHomoruto “mystery shopping” na
pBIHKA MIPAKTHUKE

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CIIM 3aJaHUe
BBIIOJIHEHO B TIOJTHOM 00'bEME MJIH BBITIOJHEHO NMPEUMYIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OeHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBIITMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANIPABJICHUE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinonnenus snanus: OueHka "yIoBIeTBOPUTEIBHO" BBICTABIISETCS
€CITU 3a/l1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYILECTBEHHO HE BHIIIOJIHEHO

10




COJIEP)KAHUE OLIEHOYHBIX CPEJICTB IPOMEXYTOYHOM ATTECTAIIUA

10 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

Ymeeporcoaro
3K3AMEHALIMOHHBIA BUJIET Ne 1 3as. ragpepoi
Kadenpa MeHeKMEHTa B SJHEPTETHUKE U
MPOMBIIIUICHHOCTH
E;II\I//II;I/I» «_» 2021 r.
Juctumimza «MapKeTUHTOBbIE
WICCIICTIOBAHUSD)
HNnxeHepHO - IKOHOMHYECKHM I
HHCTHTYT
1. Tlonstne MapkeTHHroBBIX HH(MOpMannoHHbIX ciucteM (MUC) kak 0OCHOBBI HH()OPMAIIMOHHOTO
obecrniedeHus: MapKeTHHTOBOM JIeSTEIIbHOCTA COBPEMEHHBIX OpTaHU3aIiN

2.  PecypcHoe obecneueHne nporecca MapKeTUHIOBOT'O HCCIIEIOBaHHS
3.  llpaktuueckoe 3anaHne

IIpoueaypa nposenenus
OTBeTuTh Ha TEOpETUUECKHE BOIPOCHl. CTYEHT OTBEYaeT MUCbMEHHO 60 MUHYT

L. Ilepeuens Komnemenyuii/uHOUKAmMOpPo8 u KOHMPOILHBIX 60NPOCOE NPOGEPKU PE3YbM AN 08
0C60EeHUA OUCYUNIUHDL

1. Komnerenuusi/Unankarop: NJ-1nk-2 leMoHCTpHpyeT 3HaHHE METOAOB U3yUCHHS U
IIPOrHO3UPOBAHUS CIIPOCa C y4ETOM TpeOoBaHUM MoTpeOuTeNel Ha ONPeIeIeHHBIX CErMEHTax
pBIHKA

Bonpocsl, 3aganus
1.MicTouHMKM MapKeTUHTOBOW MHpOpManuu B ceTi MHTepHeT
2.OCHOBHBIE COCTaBIISAIONINE MAPKETUHTOBON J€SITENIbHOCTH, OTPAXKAIOIINE CYITHOCTh
COBPEMEHHOI'0 MAapKETHHIa U TEMITbl HH(POPMATHU3aIUU PIHOYHBIX ITPOLECCOB
3.Anamu3 STEP(PEST)
4.OCHOBHBIE HaIIPaBJICHNUs MaPKETUHTOBBIX UCCIIEIOBAHUN
5.Ilonstue CRM-cucreM (cucTeM yrnpaBieHHs] B3aMMOOTHOILIEHUSIMU C KIIMEHTaMH )
6.Knaccugukaius THIoB MapKETUHTOBBIX MCCIIEJOBAHUIN

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHbBIX 3HAHUI
1.Ilenb MapKeTUHTOBOT'O UCCIEAOBAHUS 3aKII0YAETCS B
OTBETHI:

a) CO3JaHNHN HH(bOpMaHHOHHO-aHaHHTHQCCKOﬁ 0a3bl I IPUHATUSA MAPKETUHI'OBBIX peI_HCHI/Iﬁ

0) CHIDKEHHH YPOBHS HEOIIPEIEIIEHHOCTH, CBS3aHHOTO C PUHITHEM YIPaBICHUECKUX
peleHui
B) BCE€ OTBETHI BEPHBI
Bepublit oTBeT: a) co3aannu HHOOPMAIIMOHHO-aHATTUTUYECKON 0a3bl JUTsl IPUHATUS
MapKETHHTOBBIX PEIICHHUH
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2.K xakomy BUIy UCCIIEIOBAHUS PHIHKA OTHOCHTCS U3YYCHHE PA3IMUHBIX CIIPABOYHUKOB H
CTaTUYECKOH JTUTEPATYPhI
OTBeTHI:
a) KaOMHETHBIE MCCIICIOBAHUS
0) 1moJjeBbIe UCCIeOBAHUS
B) HE OTHOCUTCS K UCCIIEIOBAaHUSIM
BepHblii 0TBET: a) KAOMHETHBIE UCCIIEAOBAHUS
3.BbIsiBIIeHME MHEHUI U ONIPE/IeJICHUE ACHCTBUI OMPAIlIMBAEMbIX ITyTEM JIUYHOIO HAJIOra C
PECIIOH/ICHTOM Ha3bIBACTCS
OTBeTHI:
a) hoxyc-Tpynmnon
0) orrpocoM
B) HaOJIOICHIEM
BepHnsiii otBeT: 6) onpocom
4.ViccnenoBaHue TIOBEICHUS JTFOICH B Mara3uHe MpeArnoiaraeT CIeayonyr Gopmy
HaOJIFOIEHUS
OTBeTHI:
a) 1abopaTopHyIO
0) kKaOUHETHYIO
B) MOJIEBYIO
BepHblii 0TBET: B) 110JIEBYIO
5.OTKpBITBIE BOIIPOCHI AHKETHI BKIIOYAIOT
OTBeTHI:
a) 3aBepIIEHUE MPEIOKECHUS
0) MIKaJIy C MOCTOSTHHON CyMMOM
B) CEMaHTHUYECKHH nuddepeHran
BepHblii 0TBET: a) 3aBepIICHUE TPETIOKEHUS

2. Komnerenunsi/Muaukarop: UJI-2nx-2 Onpenensier 1eneBoil KIMEHTCKUN CEKTOP U
ONTUMAJIbHYIO COBITOBYIO CTPATETHIO NPU COACHCTBUY MapKETUHIOBOM CITy>KOBI OpraHu3aIiiu

Bonpocel, 3aganus
1.CymHoCTh MapKETUHIOBBIX HCCIEA0BAHUMN, 3TAIbI UX PA3BUTHS
2.Metoabl IPOBECHUS MAPKETUHTOBBIX UCCIIEIOBAHUI: ONpOC, HAOII0I€HUE, SKCIEPUMEHT
3.CTpyKTypa MapKETHHTOBOM MH(POPMAIIMOHHON CUCTEMBI HA OCHOBE KOMITJIEKCA MAPKETHHTA
4.Tlonstue kopnopaTuBHbIX HHPOpMarmoHHbIx cucteM (KHC)
5.IloHsITHE MapKETUHTOBOM MH(pOpMAaLMH

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.OcHOBHas 11€J1b MAPKETHHTOBBIX UCCIEAOBAHUMN - 3TO
OtBeTsI:
a) "HGOPMAITMOHHO-aHATUTHIECKOE 00eCTIedeHuEe MapKETHHTa
0) BeIAICHEHHE MOTPEOUTENHCKUX MPEAIOYTEHHUHI
B) U3yU€HUE MOJIOKEHUS IPEIIPUITUS HA PHIHKE
BepHblii OTBET: B) H3yUEHHE MTOJIOKEHUS TPEANIPUATHS HA PHIHKE
2.DKCNepUMEHT - 3TO
OtBeThI:
a) aHAJIUTHYECKHUE METO/IbI, C TOMOIIBIO KOTOPBIX U3Y4alOT U (PUKCUPYIOT HACTOSIIEE
MOBEJICHUE OTPEOUTENeH U pe3yabTaThl UX MPOLLIOTO MOBEICHUSI B CXOJHBIX CUTYaIUAX
6) MeToJ1bl cOOpa MPUYMHHON HHGOPMAIIUH, 3aKIIOYAIOIINECS B BbIIEJICHUH IPYII CXOIHBIX
MEXy COOOH JIt0J1eil, KOTOPHIM B YCIOBHSIX BIMSHUS CXOTHBIX WIM Pa3HBIX (DaKTOPOB JAOT
pa3HbIE WIM CXOAHBIE 3a/IaHUS C ITOCIEAYIOMIEN TPOBEPKOM pa3INunil B PEAKIMIX TPYIIT
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B) MoJIyueHHe U 00paboTKa MepBUYHOM HHPOPMALINH, TOJTyYCHHON HEMTOCPEICTBEHHO B X0/I€
MPOBEJICHUS UCCIIETOBAHMI
Bepuslii oTBeT: 6) MeToabI cOOpa MPUUMHHON HH(POPMAINH, 3aKITI0YAIOIIHECS B
BBIJICJIEHUH TPYII CXOAHBIX MEXKIY COOOH JIF0JeH, KOTOPHIM B YCIOBUSAX BIUSHUS
CXOJIHBIX MJIM pa3HbIX (PAKTOPOB NAIOT pa3HbIC WM CXOJHBIC 33JaHUS C MTOCIIEIYIOIIEH
IIPOBEPKOM pa3Ivuuil B peaklusax rpymi
3.3aKpbIThIE BOIPOCHI BKJIFOYAIOT
OTtBeTsI:
a) UICTOYHUKH WH(POpMAIUU
0) BO3MOJKHBIC BApUAHTHI OTBETOB
Bepublit oTBeT: 6) BO3MOXHBIE BAPHAHTHI OTBETOB
4. IloneBbie METOIBI - 3TO
OTtBeThI:
a) MeTobl cOopa NPUUMHHON MH(DOPMAIIUH, 3aKJII0YAIOLIUECS B BbIICIIEHUH IPYIII CXOAHBIX
MEXy COOOH JIt0JIei, KOTOPBIM B YCIOBHSIX BIMSHUS CXOTHBIX WIH PAa3HBIX (DAaKTOPOB JAIOT
pasHble UM CXOHbIE 3aJIaHMs C TIOCIIEAYIOLIe MPOBEPKOM pa3Inuuil B peakuusax Ipynn
0) nony4enue u 00paboTKa NepBUYHON HH(POPMAITIH, TIOTYIEHHOW HEMOCPEACTBEHHO B XO/1€
IPOBE/ICHUS UCCIIEOBAHUIN
B) aHAIUTUYECKHE METOJIbI, C TIOMOIIBIO KOTOPBIX U3YYalOT M (PUKCUPYIOT HACTOSIIEE
HOBEJICHUE OTPEOUTENIeH U pe3yNbTaThl UX MPOLUIOTO MOBEIEHHUS B CXOAHBIX CUTYaIMIX
Bepubrii otBeT: 0) monydeHue u 00paboTKa NepBHYHON HH(DOPMALIAHN, TIOTYICHHON
HEMOCPEJCTBEHHO B XOJI€ IPOBEICHUS HCCIEI0BAHUN
5.K npuanmnam mapketuHrooro uccienosanus HE otHocsTCs
OTtBeTsI:
a) HAyYHOCTh
0) CHCTEMHOCTD
B) KOMILIEKCHOCTh
T') TOCTOBEPHOCTh
1) BCE OTBETHI HEBEPHBI
BepHblil 0TBeT: 1) Bce OTBETHI HEBEPHBI
6.0xBat 00JIBIIION TeorpaPUIECKOM TIIOIAN TO3BOJIIET OCYIIECTBUTh
OtBeTsI:
a) MOYTOBBII onpoc
0) TenedoHHBII ompoc
B) MHTEPHET-0IIPOC
BepHblii OTBET: B) HHTEPHET-OMPOC

II. Onucanue wkKanvl ouenueanus

Oyenka: 5
Huorcnuii nopoe svinonnenus 3adanus 6 npoyermax. 90
Onucanue xapakxmepucmuxu 8vlnoHeHus 3Hanus: PaboTa BRINONIHEHA B paMKaX "MPOJABHHYTOrO"
ypoBHs. OTBETHI JaHBI BEPHO, Y€TKO CHOPMYITUPOBAHHBIC OCOOCHHOCTH MPAKTHYSCKHUX PEIICHHM, C
MEJKUMU TOTPEUTHOCTIMU

Ouyenka: 4
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku 6blnoHeHus 3nanus: Paborta BbINOIHEHA B paMKax "0a30Boro"
yYPOBHS. BOJIBIIMHCTBO OTBETOB JJaHBI BEpHO. B uacTu MaTepualia ecTh He3HAUUTEIbHBIC
HETOCTATKH

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
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Onucanue xapaxmepucmuxu vinoineHus sHanus: Pabora BeIOTHEHA B paMKaXx "moporooro"
ypoBHs. OCHOBHAs 4acTh 3a/1aHUs BBITIOJHEHA BEPHO. HA BOMIPOCHI YTIIIYOJIEHHOTO YPOBHS

Oyenka: 2
Onucanue xapaxmepucmuxu evinoineHus snanus: Pabota He BBIIOJHEHA WIIH BBIMOJTHEHA
MPEUMYIIIECTBEHHO HETPABUIHLHO

111. Ilpasuna évicmasnenus umozo8oi OyeHKu no Kypcy

HTorosast OLeHKa 110 KypCy BBICTABIISIETCS C YYETOM IPOMEXYTOYHOM aTTECTALMU U TEKYIIEH
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