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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-9 CnocobeH ucnoib30BaTh 0a30BbIe 1e(DEKTOIOTHICCKIE 3HAHHSI B COITHAILHON U
npodeccuoHabHON chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BbIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Ucnonb3yeT 6a3oBbie 1e(hEeKTOTOTUICCKUE 3HAHUS IS aIalTHBHOTO MIOCTPOCHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anurTa 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KoatponsHas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

5 cemecTtp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 5 8 14 15

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI + +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero
TCXHOJIOI'MN

Hesepb6anbHoe o01IeHNE

ITHKA U IICUXOJIOTHS JE€JI0BOI'o O6IJ.[CHI/I$I

MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU

Cny>xeOHbBIC JOKYMEHTBI. BUIbI JOKYMEHTAIMH

OdunmanpabIe THCHMA

DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS

OCHOBBI KOH(IJIUKTOJIOTUH

CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA

[TprunHBI, NCTOYHUKN KOH(QIMKTOB U (POPMBI X IPOSBICHUS

MOI[GJ'II/I IIOBCACHU B KOH(l)JII/IKTe U CHOCOOBI YpEryjanupoBaHus1
MCEXKINYHOCTHBIX KOH(1)JII/IKTOB

ConuanbHO-TPy10BbI€ KOH(DIUKTHI

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B
OpraHu3aIn

VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB

[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB.
TexHoI0rnyM NEPEroBOPHOro npouecca

O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus

Bec KM:

25

25

25

25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

L OL(EHOQHble cpedcmea onsa OUEHKU 3an/IAHUPOBAHHBIX pe3ylibmamoes oﬁyueﬂuﬂ no Oucuunﬂune, COOMHECECHHbIX C unduxamopamu

00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
YK-3 N-1yks Ornpenenser | 3HaTh: Kontponbnas padota «Mogenu kommyHukanumn» (KornrponsHas pabota)
CTpaTeruio COTPYIHHYECTBA | OCHOBHBIE CTPATETUU Tect «3ddexTrBHBIC U HEIDPEKTUBHBIE KOMMYHHUKATUBHBIE TPOIIECCHI»
TUTSt JOCTHKEHUsI | cOTpyaHn4YecTBa B nporiecce | (TectupoBanue)

MMOCTaBJICHHON 1IN

JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

VK-3 UJI-2yk-3 B3aumopeiictByer
c JIPYTUMHA
KOMAaHIBl I JOCTHKEHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

coJiepKaHue, SJIEMEHTHI 1
JTarnbl mporecca
KOMMYHHKAITUU

YMeTs:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMCEMEHHYIO PEUb,
MIPUMEHSISI TEXHOJIOTHH
pEryIUpOBaHUS
KOH(JIMKTOB.

KontposnpHas padota «CriocoObl pa3penieHns: KOHQINKTOB B OpraHU3aIim)
(KonTponbhas paboTta)
3amura TBOopueckoi pabotsl (loknan)

YK-4 N-1lyks  JemoHcTpupyeT
yMEHUE BECTH
nenoBoi mHpopMmanuei B
MMMCbMEHHOU

YCTHOH  H
dopmax

TOCYJIaPCTBEHHOM SI3BIKE

3HaTh:

MOHSATHE [CI0BOM
uHpopMalnuy, ee
COCTaBJISIONTNE U UX POJIb B
NenoBoit cepe
0O0IIIECTBEHHBIX OTHOIIIEHUH

Tect «3¢ddexTrBHbBIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIPOLIECCHD»
(TectupoBanue)
3amura TBOopueckoi pabotsl (lokian)




YMeTs:
MO//ICPXKUBATh U Pa3BUBATh
JIEJIOBBIE OTHOIIICHUS

YK-9 N-1yke emoHcTpupyeT | 3HaTh: Tect «2ddhexTuBHBIC U HEAP(HEKTUBHBIE KOMMYHUKATUBHBIC ITPOIIECCHI
MOHWMAaHUE 0a30BbBIX | 3TUYECKUE TPUHITUTIBI U (TectupoBanue)
3HAaHUU AePEKTOIOTUU HOpMBI JienoBoro odmenust | Kontponbhas pabota «CriocoOsl pa3pemnieHus: KOHGIUKTOB B OpraHU3allun)
YMmerb: (KonTponbhas paboTta)
aHAJIM3UPOBATh
KOMMYHHKATHBHBIC
MIPOLIECCHI B OpPraHU3aIUH U
pa3pabarsiBaTh
MIPeITIOKEHUS 10
MTOBBIIICHUIO UX
s dexTuBHOCTH
YK-9 N-2vk-9 Ucnonwsyer | 3HaTh: Kontponbnas padota «Mogenu kommyHukanum» (KorarponsHas padota)
0a3oBbIe OCHOBHBIE TEOPUHU U 3amuTa TBOpUeckoi pabotsl ([okiian)
ne(EKTOIOTHIECKNE 3HAHUS | KOHIICTIIIUY B3aUMOICHCTBHS
TUIS aIalITUBHOTO | JIIOJIH B OpraHu3aluy,
MIOCTPOCHUS COIUAIBHBIX W | BKJIFOYAst BOITPOCHI
npodeccuoHaNbHBIX MOTHBAIINH, TPYIIIOBOH
KOMMYyHHKAITHH JTUHAMUKH,

KOMaHJ000pa3oBaHus,
KOMMYHUKaIUW U JIUJIEPCTBA
YMeTs:

YCTaHaBJIMBATh JEIOBbIE
OTHOIICHUS




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOrO O6LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OCHOBHBIE TEOpPUM U 1.Yem oTnuyaroTcs IMHEHHBIE U HEJIMHEUHbBIE MOJIETN
KOHILICTIINH B3aUMOJICUCTBUSA KOMMYHMKAI[MOHHOTO mpoliecca’?

JIOJIed B OpraHu3alldy, BKIIKOYas
BOIIPOCHI MOTHBAIlUH, T'PYIIIOBON
JUHAMUKH, KOMaHA000pa30BaHMUs,
KOMMYHUKaIMHI U JINJIEPCTBA

YMeTh: WCIOJIb30BaTh CTPATCrHH 1.YTo moHMMAETCs IOJ] MOJICTIbI0 KOMMYHUKAIIMOHHOTO
JICTIOBOTO COTPYTHHYECTBA nporiecca?

Onucanue MIKAJbI OLEeHUBAHUS

Ouenxa: 5
Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIOJTHEHHOM
Ha OLIEHKY «OTJIMYHOY, €CIIM CTYJEHT Jajl UCUEPIbIBAIOLINE OTBETHI HA BCE TPU BONpPOCa 33AaHus,
IIPOIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMBI, CBOOOIHOE BIIaICHHE TOHATHITHO-
KaTeropuaJibHbIM amlmapaToM, yMEHHE JIOTHYHO, NTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIOY, €CIIN CTYACHT JaJI HCUCPITBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJILHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHEeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTAETCS BBHITIOTHEHHON
Ha OIICHKY «YJIOBJICTBOPUTEIIBHO», €CITA CTYJCHT JIal HCUCPITBIBAIOIINI OTBET HA OJMH U3




BOITPOCOB KOHTPOJILHOTO 33JaHMsl ¥ YACTUYHO OTBETHJI HA JIBA IPYTUX BOMpPOCaA,
MIPOJEMOHCTPUPOBAB 0a30BbIE 3HAHUS U 00513aTENbHBIE YMEHUS T10 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOM
HA OLICHKY «HEYIOBJICTBOPUTEIILHOY, €CITU CTYJACHT HE CyMeN JIaTh TOJHBIN U UCYSPITBIBAIOIIHIA
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJ[aHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMU U 0053aTEIHPHBIMU YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLECCHI»

®opmbl peaau3anun: KoMnproTepHOE 3a/1aHHE

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro Meponpusitusi: Ilposenenue B cucreme CJO
"IIpometeit". Ha BbllloIHEHHE TeCTa JAETCA 25 MUHYT

Kparkoe cogepkanue 3agaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO MPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OCHOBHBIC CTpaTeruu 1. s 3¢ hekTHBHON KOMMYHUKAIIMH B YIPaBIEHYECKOU
COTPYJIHHYECTBA B npouecce JIEITEILHOCTH OCHOBHOC 3HAUCHHE UMEET:

JI€JI0BOM KOMMYHUKAIUU;
A. ICUXUYECKHE MPOLIECCHI, ABIEHUSA U 3aKOHOMEPHOCTH,
JIEKAIME B UX OCHOBE I 00ecIeynBarolie
KOMMYHHUKATUBHOE MOBEJCHUE PYKOBOIUTEIS

b. BHEIIHAS CTOPOHA KOMMYHUKALUI

BHYTpI/IOpFaHI/BaI_[I/IOHHBIe IMPpOLECCHhI, (pOpMI/IpyeMLIe n
HarpaBJIACMbIC MCHCIPKMCHTOM, BKJIIOYAarOT B cebs TpHu
OCHOBHBIX IIpoLecca: KoOopaAuHaIus, IpUHATUC peH_IeHI/II\/‘I

A. ITaHupOBaHuE
b. MoTuBanus
B. koMMyHuKannmn

3HAaTh: MIOHATHE JIEJI0BOM 1.CornacHo Teopur MEHEPKMEHTA JIBYCTOPOHHUI
nH(pOpMallH, €€ COCTAaBIISIIOIINE U KOMMYHHMKATHUBHBINA ITPOLIECC COCTOUT U3

UX poiib B JeNoBOil  cdepe IIOCJIEZI0BATEIBHBIX 3TAIIOB: POXKJIEHUE UJIEN;
0OLIECTBEHHBIX OTHOLICHUM KOAMPOBAHUE; Nepeiaya; MoIy4eHUe, a 3aTEM:

A. nexoaupoBaHue
b. ucmone3oBanne
B. npunsarue

Bepno 11, yTO mpuHIMIIOM Oopranu3anuu 3h(HeKTUBHOTO
KOMMYHHKAI[MOHHOTO MPOIiecca ¢ IEPCOHATIOM SBJIAETCS
MOCIIEZI0BATEIBHOCTD U PETYISIPHOCTh KOMMYHUKAIIUM,
COOOIIeHNE KaK XOPOILUX, TaK U TUIOXUX HOBOCTEN?

A. HET, HEBEPHO
b. na, BepHO




2.BepHO 11, YTO KOMMYHHUKAIIMOHHBIE CTPATETUH MPHU
MMPpOBCACHUHN U3MCEHEHHUH B KOMIIAaHUU npeanojararoT
ycTaHoBjIeHHe rpadrka UHPOPMUPOBAHUS?

A. 1a, BEpHO
b. Het, HEBEpHO

3aTpyaHEeHUs B IpUEeMe U TOHUMAHUU KOMMYHUKAIIUU
CBSI3aHHBIE C MHTEpIpeTaluei nudopmannein
Ha3bIBACTCS:

A. orcyrcTBHE OOpaTHOM CBS3U
b. smonuoHanbHBIM 6apbepoM
B. cemanTnueckuit 6apbepom

3HaTh: DJTHYECKHE MMPUHIUIIBI
HOPMEI CJI0OBOI'O O6H.I€HI/IH

u

1.5 5ppeKTHBHON KOMMYHUKAILIMU B YIIPABICHYECKON
NesITeIbHOCTH OCHOBHOE 3HAUEHUE NUMEET:

A. ICUXUYeCKUE MPOLECCHI, IBJICHUS U 3aKOHOMEPHOCTH,
JeXalllue B UX OCHOBE 1 00ecIeunBaroIiye
KOMMYHHMKAaTHUBHOE ITOBEJCHUE PYKOBOAUTESA

b. BHEWIHAS CTOPOHA KOMMYHUKALUN

BHyTpHropranu3aoHHbIe POLECcCHl, GopMUupyemMbIe 1
HanpasisieMble MEHEKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpoLiecca: KOOpIAUHALMS, IPUHATUE PELICHUN

A. TulaHupoBaHHE
b. MoTuBanus
B. xoMMyHuKanuu

Bepno 111, yT0o 3 (heKTUBHBIE KOMMYHUKAIIMU TIPH
MPOBEACHUU U3MEHEHHUI B KOMIIAHWUHU TIPEATIONAratoT
MPOSICHEHHUE TIOJIE3HOCTU U CXEMBI pelIeHuid 00
H3MEHEHUAX ?

A. na, BEpHO
b. Het, HeBepHO

Bepno 11, yTo 3¢ (hekTHBHBIE KOMMYHUKAIIUH ITPH
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU IPEIIOIAraoT
nH(popMHUpOBaHHE MepcoHana npexnie, uem CMU?

A. HET, HEBEPHO
b. na, BepHO

BepHo 11, 4TO KOMMYHHUKaIIMOHHbBIE CTPATETUHU TPU
MPOBEICHUY U3MEHEHUI B KOMITAHUY TIPEIOJIATaloT
KOMMEHTapHU{ IPUYUH HEBO3ZMOKHOCTH TPE/ICTaBICHUS
Oobel nHbpopMauu?




A.HET, HEBEPHO
b. na, BepHo

C TOYKM 3peHUs TEOPUU MEHEHKMEHTA Cpeiu OaphepoB

MEXJIMYHOCTHBIX KOMMYHHKAIIMI OTCYTCTBYET (-10T)

A. ceMaHTH4eckue Oapbepsl
b. napopmanmoHHbie neperpy3Ku
B. ucnons3zoBaHne METONOB AeMaroruu

KOMMYHI/IKaI_II/IOHHaH CBsA3b MCXKIY HAaYaJIbHUKOM OTACIIa

KaJIpOB U I''TaBHBIM GYXFaJITepOM SABIIACTCA
CBA3bIO.

A. TOPU30HTAIBHOM
b.BepTukanbHOM
B. nunaronanpHOM’

Cornacuo TCOpHUU MCHCPDKMCHTA, HECIIOBCCHAA
I/IH(bOpMaI_[I/IH, nocrymnaromnas 0e3 UCIOJIb30BaHUs
CJIOBCCHBIX CMUMBOJIOB, JICKUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKpbITON
b. HeBepOanbpHOI
B.otkpeITOi

BepHo 11, 4TO KOMMYHHKAlMOHHBIE CTPATErUH IPU
MPOBEACHUU U3MEHEHHUI B KOMIIAHWUHU TIPEATNONAratoT
paHHee 0ObsIBIIEHHE U3MEHEHUH aXKe B cllydae
HETIOTHOTHI HH(pOpMAIIH?

A. HET, HEBEPHO
b. na, BepHO

Bclo chepy KOMMYHUKAaTUBHOTO MOBECHUS
PYKOBOJUTENSE OOBIUHO MOAPA3IEISAIOT Ha!

A. Oecenpl (MHIMBUyaJIbHbIE U KOJJIEKTUBHBIE)
b. Bce oTBETHI BEpHBI

B. mapannienbHble KOMMYHUKAIUH

I'. meperoBopsl

2.B cTparernyeckoM IJIaHUPOBAaHUU KOMMYHUKAIIMI
pa3IMyaroT CIENYIOIINE OCHOBHBIE TPYIIIBI LIETEH:

A. enu BBIXOJa
b. nenu orHoNIeHUS

Henstmu o6mMena nHdopmanmei He SBIsSETCS:

10




A. BbIOOp HamboOJIEE IKOHOMUYHON aTbTEPHATHBBI
b. obGecnieuenne nocnea0BaTeNIbHOTO JBMKEHUS
OpraHu3alK K HAMCUCHHBIM LEJISIM

B. noBbimenne 3peKTHBHOCTH AESATETLHOCTH
OpraHu3aIH

HeBep6aJ'IBHBIMI/I KOMMYHHUKAIIUAMHU HA3bIBAIOT!

A. KOMMYHUKAIMH [TOCPEICTBOM BU3YaJIbHOI'O TEKCTA
b. xoMMyHUKalMM IOCPEACTBOM YCTHOT'O CJIOBA

B. KxoMMyHMKalMK OCPEICTBOM BU3YaJIbHOIO U
IIACTUYECKOr0 TEKCTa

Bepno 11, yTO puHIHUIIOM opranu3anuu 3G QPeKTuBHOTO
KOMMYHHUKAI[HOHHOTO IIPOLIECCa C EPCOHAIIOM SIBIISCTCS
PETYIIpHOE UCCIIEI0OBAHUE OTHOIIECHNUS NIEPCOHANA K
OpraHM3alUH U MEHEDKMEHTY MO3BOJISIET BBISIBUTH
poOJIEMBI 10 TOTO, KaK OHH CTAHYT KPU3UCOM?

A. HET, HEBEpPHO
b. na, BepHo

Onucanne MKAJbI OIICHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu evlnoanenus 3Hanus: OleHKa "O0TIMYHO" BBICTABIISIETCS, €CIIN 3a/1aHNe
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodienuii nopoe evinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "Xopoio" BRICTABIsAETCS, €CIIU JTaH
NPaBUJIbHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinonnenus snanus: OnueHka "yJIoBIeTBOPUTENBHO" BBICTABISETCS,
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenus snanus: ONeHKa "HeyI0BICTBOPUTEIILHO" BEICTABIISICTCS,
€CIIM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIM MPABUJIHHBIN OTBET JaH MEHEee, UeM Ha IMOJOBHUHY
BOIIPOCOB

KM-3. KonrpoJbHas padora «Cnoco0bl paspeunieHusi KOH(PJIUKTOB B OPraHU3alum)

®opmbl peanusanuu: [lucbMenHas padora

Tun koHTpobHOrO MeponpusTus: KourponsHas pabota

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJIbHOro MeponpusaTusa. KouTponbHas paboTra mHpoBOAUTCS
IIMCBbMEHHO B ayIMTOPUU. 2 BapuaHTa 3ajanuil. Ha Beimonnenue 3ananus gaérca 30 MUHyT

KpaTKOE CoA€cpKaHME 3alaHUA:
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[lepeuncnure KOHCTPYKTUBHBIE U JECTPYKTHBHBIC (DYHKITUU KOH(PIUKTOB B OpraHU3aIUH.
Kakwue cymiecTBytoT mo3uTHBHbIE GYHKIIMN KOHIUKTa B opranu3anuu? Ilepeuncnute ycnoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxkaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHMHBI KOH(PIUKTOB B opranmu3aiuu. Kakue oCHOBHBIEC CIIOCOOBI YIIPaBICHHUS
KOH(MJIMKTAaMHU B OPTaHU3alliK Bbl MOXKeTe Ha3BaTh? Kakue BhIICNSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeaIbHO PACKPOUTE CIIOCOOBI UX MPEAYIPEKICHHS
U paszpenienus. B uem 3akioyaercs poiib NpeIpuHUMaTeNed 1 MEHEIXKEPOB B yIIpaBiICHUU

KOH(IIUKTaMU?

KoHTposibHbIe BONPOCHI/3aJaHUA:

3HaTh: COACPpIKAHUE, DJICMCHTBI U
9Tallbl IpoHeccCa KOMMYHUKAIIUN

1.Ilepeuncnure KOHCTPYKTUBHBIC U JIECTPYKTHBHBIC
¢bynkuun KoH(GIUKTOB B opranuzanun. Kakue
CYIIECTBYIOT MMO3UTUBHBIC QYHKIIUHA KOH(IIUKTA B
opranuzanuu? [lepeuncianre ycnoBusi UX peanu3aiuu.
HazoBuTte u copepkarebHO PACKPOUTE OCHOBHBIC
0c00EHHOCTH KOH(IIMKTA B TUa/ie ""PYKOBOIUTEINH —
noguuHeHHbI". [lepeuncnure u conepxraTeabHO
pacKpolTe OCHOBHBIC TPUYUHBI KOH(PIUKTOB B
OpraHu3aIyu.

YMers: aHAIM3UPOBATh
KOMMYHHKaTHBHbIE IIPOLIECCHl B
opraHu3anmii M  pa3pabaThiBaTh
IPEUIOKEHUS TI0 MOBBIILIEHUIO UX
3¢ (HEeKTHBHOCTH

1.Kakue BBIIEISIFOT THITEI KOH(IIUKTOB B chepe
yrpasiieHus? [lepeunciuTe U copepKaTeIbHO PacCKpOiTe
CHOCOOBI X TIPEIYNPEKACHUS U pa3penicHus. B uem
3aKIII0YAETCs POJIb MPEANPUHUMATEINCH U MEHEKEPOB B
yIPaBICHUH KOHPIUKTaMU?

Onucanne MKAJbI OIIEHUBAHUS

Ouyenxa: 5

Huoicnuii nopoz evinonnenus sadanus 6 npoyernmax.: 90

Onucanue xapakmepucmukuy 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAs pab0Ta CUMTAETCS BHIIIOJTHEHHON
Ha OLICHKY «OTJIMYHO», €CII CTYAEHT Jlaj]l MCUEPIbIBAOIIE OTBETHI HA BCE TPU BOIIpOCaA 3aJaHus,
IPOJEMOHCTPUPOBAB 3HAaHUE U TIOHUMaHHUE TEMBbI, CBOOOHOE BIIaJIEHUE MTOHATUIHHO-
KaTeropUaJIbHBIM allllapaToOM, YMEHUE JIOTUYHO, ITOCJIEI0BATEIbHO U ApIyMEHTUPOBAHO U3JIaraTh
YCBOEHHBIN y4eOHbIN MaTepua

Oyenka: 4
Huorcnuii nopoe sevinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHU: KOHTPOJIbHAs paboTa CUUTAeTCs BHITIOTHEHHON
Ha OIIEHKY «XOPOIIIO», €CIIN CTYACHT JaJI NCUCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJILHOTO 3aJaHUs, B IIEJIOM MPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOTo MaTepuaa

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «YJIOBJICTBOPUTEIIEHO», €CIIA CTYJCHT JIal HCUCPITBIBAIOIINI OTBET HA OJIMH U3
BOIPOCOB KOHTPOJBHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0a30BbIE 3HAHUS M 00S3aTEIIBHBIE YMEHUS TI0 TTPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapakmepucmuxu 8bINOJIHeHUs 3HAHUsL KOHTPOJIbHAs pad0oTa CYUTACTCS BBHITTOJTHEHHOM
HA OLIEHKY «HEYIOBJICTBOPUTEIHLHOY, €CITU CTYACHT HE CyMeJ IaTh TOJTHBINA U UCUYEPIBIBAIOIINN
OTBET HU Ha OJIH U3 BOIIPOCOB 3aJ[aHWSI, TOMYIICHBI CYIIICCTBCHHBIE ONTMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEHT He 00JaaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIbHBIMU YMEHHUSMU TI0 IPOBEPSEMON TeMe
12



KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peau3anum: 3aIuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOe BHICTYIUIEHUE B ayIUTOPUU
WM TIOCPEJCTBOM BHICOKOH(EPEHLIUU

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 TUCIUTUIUHEL:
. Kommynukanus, ee 3HadeHne, BUABI M PyHKITNH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHEIE MOJCIN U CTUIIN ACITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3ﬂCﬁCTBHH Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KommyHUKaTHBHBIE KaHAJIBI M CPECTBA IETOBOM KOMMYHHUKAIIHH.

. CMBICI0OBBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ISIOBOM KOMMYHUKaIIUH.

. CHMBOJIBI 1 3HAKH B IponIecC€ B KOMMYHHUKaAIIUH, UX HHTCPIPETALIUA U BOCIIPUATHUE.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[AN| N[N —

. AHanu3 MoBeZIcHNUs yYaCTHUKOB IpOllecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKHU M T.IL.).

10. OTpaskeHrEe U BOCOPUSITHE B I€0BOM KOMMYHUKALIUU.

11. DTHKa YCTHOTO, MMCHBMEHHOTO U BUPTYaJILHOTO JICIIOBOTO OOIICHHMS: CXOJCTBA U Pa3IUIHMSL.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUUAJILHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobeHHOCTH AeT0OBOM KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CymHocTh nmpolecca CIylianus, ero BUAbl 1 cnenuuka.

16. YcraHnoBieHre KOHTaKTa B 3()()EKT NEPBOro BICUATICHUS B IPOIIECCE KOMMYHUKAIIUH, BIUSHUC
CTEPEOTHIIOB Ha MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 00111ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAITHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imux v BHENTHAN OOJIHK JIEIOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHJepa U T.11.).

20. ITocTpoenne UMuIKa OpraHr3auy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMers: JIOTUYECKH BEPHO, 1.5. KoMMyHHKaTHBHBIE KaHAJIBI U CPEACTBA 1€JI0BON
apryMEHTHPOBAHO U SICHO, CTPOUTh KOMMYHHUKAIUU.
YCTHYI0O M IIMCBMEHHYIO peub, 6. CMBICJIOBBIE ¥ YMOLIMOHAJIBHBIE ACTIEKTHI AEJTIOBOU
MIPUMEHSA TEXHOJIOTHH KOMMYHHKAIUU.
pEryJIrpoBaHusl KOH(IUKTOB.
YMers: MOAJEPIKUBATH u 1.Bonpockl npenogaBaTesns ¥ BONPOCHI CTYJAEHTOB B
pa3BUBATh JEJI0BbIC OTHOLIECHUS ayJIUTOPUH
YMeTb: yCTaHaBIMBATH JEJIOBBIE 1.10. OTpakeHne 1 BOCIIpUATHE B I€ITOBOU
OTHOILEHUS KOMMYHHUKAIUU.
11. DTHKa yCTHOrO, MUCBMEHHOTO Y BUPTYaJIbHOTO
JIeJIOBOTO OOIIEHHSI: CXOACTBA U pa3InyHsl.

Onucanue MKaJbl OLICHUBAHUA:
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Oyenxa: 5
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUs] 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJl IIpU
OTBETE Ha 3aJJaHHYIO TEMY, YTO BJIaJIeeT MaTepruaioM, CBOOOIHO MPUMEHSIET CBOU 3HAHUS IS
00BSICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) IOHUMAET OCHOBHBIE CIIOCOOBI pa3perieHus
KOH(MJIUKTHBIX CUTYaIUil

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIACTCS CTYCHTY, B OCHOBHOM
MIPABUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOITYCTUBIIEMY TIPH 3TOM
HENPHUHIIUITAATBHBIE OITHOKU

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuky 6bINOJIHEHUsI 3HAHUA: BBICTABIISIETCS CTYEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IAXKe TPyObIe OMMOKHM, HO 3aTeM UCTIPABHII X
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIBHBIMH BOIIPOCAMU

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHEeHUS 3HAHUS: BBICTABIIETCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIMOJHUTEIBHBIC BOIPOCH O0OHAPYKHUJT HE3HAHUE 33/ TaHHOM
TEMBI
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COJIEP)KAHUE OLIEHOYHBIX CPEJICTB IPOMEXYTOYHOM ATTECTAIIUA

5 cemecTp
@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT
IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro ooyuenus. O0yyaromiuecs, nuMerolue oueHku mno scem KM ne menee "3",
MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ ueiaun

Bonpocel, 3a1anns
1.Cdepsl 1 MOpSAOK UCTIOIB30BaHUS B JICJIOBOM OOIIIEHUH BU3UTHBIX KapTOYCK.
Hekoropble TakTHUeCKue TpUEMBbl BEAEHUS IIEPErOBOPOB.
MeTo/1bI TOATOTOBKU: JI€J0Bask UIPa, COCTABJICHHE OalaHCHBIX JIMCTOB U "MO3roBas aTaka'.
OCHOBBI JIeJTOBOM 3TUKH B COBpeMEHHOM Ou3Hece. XapTus 6usHeca Poccun.
2.HeBepbanbHbIe cpeicTBa OOIIEHUS M UX UCTIOIh30BaHUE B OU3HECE.
Co3HatenbHOE U Oecco3HaTeIbHOE B HEBEpOAIUKE.
Bunsl genoBoro oOmieHns B pekJIaMHOM OHM3HECE M MX XapaKTepUCTHKA.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUI

1.Crenudurika nemoBoro oomeHus

OTBeTsI:
1.BO3HUKAET 110 TOBOY MPOU3BOACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISAETCA B paMKax
COBMECTHOH JIeATEIbHOCTH 3.TIpeIoiaraeT Hepapxuro y4aCTHUKOB 001IeHus 4.CTporo
pETIaMEHTUPOBAHO U CTAHJAPTU3UPOBAHO

BepHnplii otBeT: 4
2.CortacHsl 11 BBI ¢ TeM, 9TO T[ENTBIO JIETIOBOTO OOIICHHUS SIBIISICTCS JJOCTHKCHHE
MaKCHUMaJIbHOU MpHObLTN?

OTtBeTHI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIEHHOCTEH YUACTHUKOB OOIICHUS 3.HET

Bepnsiit otBeT: 2
3.Uto B 1aHHOM cly4ae sIBJsieTcs MPUYUHOM pedeBoit ommOku? "He noxbTe 3epkaio B mapTy -
noxar".

OTBeThI:
1. BapMaHTHOCTh PEYEBBIX HOPM 2. HETPAMOTHOCTH 3. HEMOCJIEA0BATEILHOCTh BO BHYTPEHHEN
CTPYKTYpE si3blKa 4. CTUWIMCTUUYECKUE KOHHOTAIIMN

Bepnsiit oteT: 2
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2. Komnerennusi/Muaukarop: UJ[-2yk-3 B3aumoaeiicTByer ¢ Ipyrumu 4wieHaMu KOMaHIbI JUIs
JOCTH>KEHUS TIOCTABJICHHOM 3a/1aun

Bomnpocel, 3axaHus
1.ConeprkaHue MOHATHUS «IEI0BOM MPOTOKOI», €T0 COCTABIIAIOIILE.
Opranu3zanys NoAroTOBKU EPETOBOPOB IPUHUMAIOIIEH CTOPOHOM.
[TpaBuiia BegeHus tenedOHHBIX IEPETOBOPOB U UX 3aMUCH.
Crparerus u TakTHKa IPOBEICHUS IEPETOBOPOB.
2.0OcHOBHBIE ATalbl HOJATOTOBKHU K JICJIOBBIM [I€PETOBOPAM.
CrtpyKTypa 1neperoBopoB 1 OCHOBHBIE TPEOOBAHMS K PYKOBOJIUTEIIO B X0/1€ MX IPOBEICHUS.
[IpaBuia genoBoro ooOIeHUs O TeIeOoHy.
[TIpodeccnonanbHple KadecTBAa BEAYIIETO COBEIIAHHE M CTUJIM €ro pPyKOBOJCTBA.
O6miee 1 0cCOOEHHOE B CTPYKType OprduHTa U Mpecc-KoH(epeHIINH.

MartepuaJbl /il IPOBEPKHU OCTATOYHBIX 3HAHUI

1.Ilcuxonoruveckue acreKThl 1eJI0BOTO OOIICHHUS.
OTBeTHI:

OrnucaTh NCUXOIOTUYECKUE ACTIEKTHI IETIOBOTO OOIIECHUS
Bepuriit oTBeT: B 11cux0510ruM BBIIEISETCS TPH OCHOBHBIX THIIA MEXKIMYHOCTHOTO
OOIIeHHSI: UMIIEpAaTUBHOE, MAaHUITYJISITUBHOE U Auajorudeckoe. 1. mnepatuBHoe
o0mIeHIEe — 3TO aBTOpUTapHAs (IUpPEKTUBHAS) (hopMa BO3ACHCTBHSI HAa TapTHEPA 110
obmenno. Ero ocHOBHOI 11eMb10 ABIISIETCS OJYMHEHNE OJTHUM U3 TApTHEPOB cede
JPYTroro, TOCTHKEHUE KOHTPOJISL HaJl €r0 TTOBEJACHUEM, MBICIISIMU, a TAKKE MPUHYKICHUE K
OTpeieNICHHBbIM JCHCTBHAM U pellleHusM. B JaHHOM ciiydae mapTHep 1Mo OOIICHUIO
paccMaTpuBaeTcs Kak 0e31yIIHbIA 00bEKT BO3JIEHCTBUS, KAK MEXaHNU3M, KOTOPBIM HAJI0
yIPaBJIATh; OH BBICTYNAET MMACCUBHOM, «CTpagaTeNbHOI» CTOPOHOH. OCOOEHHOCTh
HMMIIEpPATUBHOTO OOIICHHSI COCTOMT B TOM, YTO MPUHYKJICHHUE MMapTHEPa K YeMy-Tu00 HE
CKpbIBaeTcs. B kauecTBe cpeicTB BIUSHUS UCHIONB3YIOT MPUKAa3bl, yKa3aHus, TpeOOBaHMUs,
YIPO3bl, MPENUCAHUS U T.I1. 2. MaHUITYTSITUBHOE OOIIEHUE CXOTHO C UMIIEPATUBHBIM.
OCHOBHO¥H TI€JIbI0 MAHUITYJIITUBHOTO OOIICHUS SBIISIETCS OKa3aHUE BO3ICUCTBUS HA
MapTHepa 1Mo 0O0IIEHUI0, HO TIPH 3TOM JOCTHKEHHUE CBOMX HAaMEPEHHUH OCYIIECTBIISIETCS
CKPBITHO. MaHUTYJISIUIO U UMIIEPATUB O0BEANHSET CTpeMIICHHE TOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICJISIMH IPYTOTo 4YesnoBeka. OTIMUre COCTOUT B TOM, UTO TIPH
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOMICHUIO HE HH(OOPMUPYET O CBOMX HUCTUHHBIX
LIETISTX, 1IeJTA CKPBIBAET WJIM MOJMEHSIET IpyruMu. 3. Jluanornyeckoe oOIIeHNE SIBISIETCS
aIbTePHATHBON UMIIEPATUBHOMY U MAaHUMYISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBaHO Ha PABHOMPABUH MAPTHEPOB U TO3BOJISIET MEPEUTH OT GUKCUPOBAHHOMN HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOECeIHIKA, pEaIbHOTO TapTHEPa MO OOIIEHUIO.

2.ITobynurenpHas wHGOPMAITUS B IETIOBONH KOMMYHUKAIIMH PEATU3YETCS B BUJIC:
OTBeTsI:

1. ITpussiBa 2. IIpukasa 3. IIpocsObl 4. Bce 0TBETHI BEpHBI
BepHnpslii oTBeT: 4

3.IIpuem «3anenku»:
OTBeThI:

1.BBIpakaeTcsi B HEOOBITHOM BOTIPOCE, CPABHEHHUH, KPATKOM H3JI0KEHHUH MPOOIIEMBI

2.3akmr0o4aercs B HEMOCPEACTBEHHOM MIEPeXo/ie K ATy cpa3y, 0e3 BCTYIICHUS 3.3aKIII0uaeTCs

B HCIIOJIH30BAHNUH JIPYKECKHUX CJIOB, IMYHOTO OOpAIICHHS TI0 UMEHH U OTYECTBY, KOTOPBIN

MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayaje pa3roBopa
Bepnpsiit otser: 1
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3. Komnerenuus/Muaukarop: 1/I-1yk-4 JleMoHCTpUpYET yMEHHE BECTH OOMEH JIeTOBOM
nH(popmalel B yCTHOM M MUChbMEHHOM (hOopMax Ha TOCYIaPCTBEHHOM SI3bIKE

Bomnpocel, 3axaHus
1. TpeboBaHus K KyJIbTypE JETOBON PEUH.
HpaBcTBeHHast o0cHOBa J1€7T0BOTO ITHKETA.
JlenoBas 3THKa B peKJIaMHOM JESTEbHOCTH.
VYrnpaneHnyeckas 3TUKa, KOPIIOpaTUBHASL 3TUKA, KOPIIOPATUBHBIE KOJIEKCHI.
OcHoBHBIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopoB).
2. OcHoBHuble nonoxeHus Ykasa [Ipesunenra PO o rocynapcrBerHoM npoTokone 1992 r.
OCcoOEHHOCTH POCCHICKOM JI€TOBOM KYJIBTYPBI — B IIPOIIJIOM M HACTOSIIEM.
HarnmonaneHblie cTHIH BeleHUs IEperoBopoB. Kpocc-KynbTypHBIN aHATN3 00BIYaeB JEI0BOTO
oOLIeHHUS.

MarepuaJsbl 1J151 IPOBEPKH OCTATOYHbIX 3HAHUM
1.Paznen TMHIBUCTUKY, U3YYAIOLIUI CMBICIOBOE 3HAYEHUE €IMHUII S3bIKa
OTtBeThI:
l.rpammaTuka 2.j1ekcuka 3.ceMaHTUKa 4.CHHTAKCUC
Bepnblii oTBeT: 3
2.IIpueM HanpaBJIEHHOI'O KPUTUYECKOI'O CIYLIaHUs 1eJ1ecO00pa3HO UCIIONb30BaTh B JIEIOBBIX
CUTYalUsX, CBSI3aHHBIX C:
OTtBeTsI:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUH MapTHEPOB 2. JIMCKyCCHOHHBIM 00CYKICHUEM
npo6iaem 3. BeicnymmBanueM xano6d kiueHToB 4. OOCykIeHueM KaKUX-1100
MHHOBAIIMOHHBIX IPOEKTOB
Bepnbsiii otet: 2

4. Komnerennusi/Mngukarop: N/1-1yk-9 JleMoHcTpupyeT NoHMMaHUE Oa30BBIX 3HAHUI
nedeKTONOrH

Bonpocsl, 3aganus
| .HTEepaKTUBHBIN aCIEKT AEJI0BOH KOMMYHHUKAIIUH.
PedeBble TeXHONIOTUHU 1€710BOrO OOLICHHUS.
2. Knaccugukanus 1e10Boi KOppeCIOHICHIIMY U 00111e TpeOOBaHUs K A€TOBbIM MUCHMAaM.
[TprunHBI BOSHUKHOBEHHS KOH(IMKTA B I€JIOBBIX KOMMYHHUKAIUSX. .
CrpykTypa 1 AMHaMUKa KOH(IUKTA.
Tuns! KOHGIUKTHON JTMYHOCTH U MYTH pa3pelieHus] KOH(IUKTa ¢ HEH.
Crtunu noBeJieHNUs yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

MarepuaJsl 1JIs1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.Kaxoit npunHImn o6ocHoBanus HapyuieH: "Eciu coTpyTHUKH HUKOT/Ia HE OMa3/IbIBalOT Ha
paboTy, TO mpeanpusITHe EePEeBBINTONHAET IU1aH. [IpennpusiTie nepeBbINONHSIET TUIaH,
CJIeZIOBaTeNIbHO, COTPYIHUKH HUKOT/Ia HE OMa3/bIBaloT Ha paboTy"
OTtBeTHI:
1.He10CTaTOYHOCTh OOOCHOBAHUS OJHUM U3 CIIEACTBUH 2.MpaBuiia I1€yKTUBHOTO BBIBOJA
3.IPUHIKUIT TPOCTOTHI 4.MMPUHIIUI CUCTEMHOCTH
Bepuniii otBeT: 1
2.AHTUKYIBMUHAIIMOHHAS CTPYKTYpPa U3JI0KEHHS MaTepraa:
OTBeThI:
1 .BBIBO/IBI JI€1atOTCS B KOHIIE BHICTYIUIEHHS 2.0CHOBHAs Mpo0ieMa pacKphIBaeTCs B CEpelnHe
BBICTYIIJICHU 3.peleHre MpoOIeMbl 1TaHO B Hayasle BBICTYIUICHHUS, a IOTOM OHO PACKPBIBACTCS
Y TIOSICHSIETCSA
BepHnplii oTBeT: 3
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5. Komnerenuusi/Muaukarop: UJ[-2yx-9 Mcnone3yer 6a3oBble nedexronornueckrue 3HAHUS UIs
a/IalITUBHOTO TIOCTPOEHUS COLMANIBHBIX U PO(PECCUOHATBHBIX KOMMYHHUKAIIUN

Bomnpocel, 3axaHus
1.ITopsiok mpoBeeH s 1eTOBbIX BUSUTOB U Oece].
Paznuune Mexay nNO3MUMSAMM W HMHTEpPECAMH Ha IIEperoBopax. MeTo] COBMECTHOTO
paccMOTpeHHsI TPOOIEMBI.
Knaccudukanus npremMoB. Buapl 1eT0BBIX TPUEMOB.
[Icuxonoruueckue aceKThl JEJI0BOTO OOIIEHUS.
DTHUYECKUE HOPMBI PU BPYUYECHHUH TTOJJAPKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00eCTieueHue eperoBOpoB.
[Topsimok pacChUIKM NPUIJIALICHUI U OTBETA HA HUX.
[ToaroToBka M MIaHUPOBAHUE EPETOBOPOB.
2.06mme TpeboBaHUs K AETOBOU Oecelie U ee CTPYKTypa.
MeTouKa MOATOTOBKY U MPOBEACHUS JICIIOBBIX Oece].
JenoBoe coBemianue Kak OJIMH U3 BUOB JIETIOBOTO OOIICHUSI.
Buner nmenoBeix coBemanuii B chepe pekiiaMHOro Oum3Heca U X
XapaKkTEepUCTHKA.

Matepuanbl 1Jis1 IPOBEPKH OCTATOYHBIX 3HAHUM
1.B kakom MecTe opHUIHATEHOTO TIOKYMEHTA CTABUTCS BOCKIIMIIATEIBHBIN 3HAK?
MyuuTenbHbII BOIPOC I Teposi OJHOTO YEXOBCKOTO paccKasa.
OTBeTHI:
1.HU B KakoM 2.110CJI€ BEIHECEHHS CTPOTOr0 BHITOBOPA B MpHKase 3.1mocie oOpalieHus
Bepnblii oTBeT: 3
2.BepbanibHble KOMMYHUKAILIUN OCYIIECTBISIOTCS C IIOMOIIBIO:
OTBeTHI:
1. XKectoB 2. UndpopmanronHbix TexHoNoTui 3. YcTHOU peun 4. OnpeneneHHoro TeMia peun
5. IloxJyionpIBaHMM 1O IUIEYY
BepHusliii otBeT: 3

II. Onucanue wkanvl ouenueanus

Oyenka. 3a4TE€HO
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BbICTABIIAETCS, €CIIN BBIIIOJIHEHBI BCE
KOHTPOJIbHBIE MEPOIIPUATHS C OLIEHKOM He Huke 3 ("'yI0BIETBOPUTENBHO")

Oyenka: HE 3a4TEHO
Onucanue xapakmepucmukuy 6blNOJHEHUs 3HAHUA: BBICTABIIETCS, €CJIM HE BBITIOJIHEHBI YCIOBUS
MOJIyYEHUs OLIEHKH "3ayTeHo"

II1. IIpaguna évicmaenenus umo2o680i OUeHKU no Kypcy

Onenka ompenensercs IO COBOKYIHOCTH pPE3YJBTaTOB TEKYIIErOo KOHTPOJS YCIIEBAEMOCTH B
cootBeTcTBUM ¢ [lonoxeHneM o 6auIbHO-peTHHIOBOM cucteme uid cTyaeHToB HNUY «MOW»
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