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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 Onpenensier cTpaTeruio COTPYAHUYECTBA IS JOCTHXKCHHS TIOCTABJIICHHOM TIEITH.
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJIa4uM.

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBEeHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPaHHOM(BIX) s3bIKE(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJapCTBEHHOM SI3bIKE.

3. YK-9 CnocobeH ucnoib30BaTh 0a30BbIe 1e(DEKTOIOTHICCKIE 3HAHHSI B COITHAILHON U
npodeccuoHabHON chepax
NJI-1 emoHCcTpHpyeT MOHMMAaHNE 0a30BBIX MPHHIUIIOB Ae(PEKTOIOTUI
NJI-2 Vcionb3yeTt 6a30BbIe AePEKTOIOTUYECKUE 3HAHUS JJIs1 aAaITUBHOTO TTOCTPOCHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (Kontponsnas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

3 cemecTtp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero
TCXHOJIOI'MN

Hesepb6anbHoe o01IeHNE

ITHKA U IICUXOJIOTHS JE€JI0BOI'o O6IJ.[CHI/I$I

MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU

Cny>xeOHbBIC JOKYMEHTBI. BUIbI JOKYMEHTAIMH

OdunmanpabIe THCHMA

DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS

OCHOBBI KOH(IJIUKTOJIOTUH

CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA

[TprunHBI, NCTOYHUKN KOH(QIMKTOB U (POPMBI X IPOSBICHUS

MOI[GJ'II/I IIOBCACHU B KOH(l)JII/IKTe U CHOCOOBI YpEryjanupoBaHus1
MCEXKINYHOCTHBIX KOH(1)JII/IKTOB

ConuanbHO-TPy10BbI€ KOH(DIUKTHI

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B
OpraHu3aIn

VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB

[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB.
TexHoI0rnyM NEPEroBOPHOro npouecca

O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus

Bec KM:

25

25

25

25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenensier
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IMOCTaBJICHHOMN LIEIH.

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
(TectupoBanue)
3ammTa TBopUecKoi padoTsl ([oknam)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU yJIeHaMU
KOMAaHJBI IS JOCTHM KECHUS
IIOCTaBJICHHON 3aa4H.

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

Tect «¢dexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE TPOLIECCHD)
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YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCy/1apCTBEHHOM $I3BIKE.

OTUYCCKHEC NPUHIUIIBI 1
HOPMBI JIEJIOBOTO OOLICHHUS
YMeTs:

aHAJM3UPOBATh
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
ITIOBBIIIICHUIO UX

(TectupoBaHnue)
3amura TBOpUecKoi padoTsl (Jlokitan)

s dexTuBHOCTH
YK-9 U-1yke  Hemonctpupyet | 3HaTh: Kontponbnas padora «Mogenu kommyHukanum» (KornrponsHas pabota)
HOHUMaHHe 0a30BBIX | MOHATHE JEIOBOM Tect «O¢ddexTrBHbIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE IIPOLIECCHD
NPUHIUIOB Ae()EeKTONIOTHN | HHPOPMALIUH, e (TectupoBanue)
COCTABJISIOLINE U UX POJIb B
nenoBou chepe
OO0I1IECTBEHHBIX OTHOLICHUN
YMers:
MOJIIEP>KUBATh U Pa3BUBATh
JICJIOBbIE OTHOIICHMUSI
YK-9 N-2yk-9 Hcnonp3yet | 3HATh: KontponbHas padora «Moaenun kommyHukauuny» (KontponbHas pabora)
0a3oBbIe COJIepKaHUE, IIEMEHTHI U Tect «3¢dexTrBHBIE U HEIPPEKTUBHBIE KOMMYHUKATUBHBIE ITPOLIECCHI
neeKToNornyeckie 3HaHus | ATaIlbl porecca (Tectupoanue)
JUIst a/IalITUBHOTO | KOMMYHHKAIIUU
IIOCTPOECHHS COLMAIBHBIX U | ¥YMETh!
npodeccuoHaIbHbIX YCTaHABJIUBATH JICJIOBbIE
KOMMYHHKaIMH OTHOUICHHUSI




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y10 noHMMmaeTca nod MoAesiblo KOMMYHMKALUMOHHOIO npouecca? B yem npakTUyeckoe 3HayeHue

KM6epHETVILIECKOl7I M MaTeMaTU4eCcKom MO,CI,EJ'IEVI KOMMYHUWUKaUNOHHOIo npou,ecca?
2. Kakne mogenu MaccoBomn KOMMYHUKaUnn Bbl 3HaeTe? Hasosute moaenun MEXNYHOCTHOM
KOMMYHUKauMU. Hem oTan4aroTeA JINHEMHbIE U HeJIMHEHble moaenn KOMMYyHUKaLMOHHOIo

npou,ecca? Kakne moaenu KOMMYHUKaUWnU, npumeHnmble B CUCTeme AenoBoro O6LLI,€HMH, Bbl 3HaeTe?

Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OCHOBHBIE TEOpPUM U
KOHIIEIIHUH B3aUMO/JICHCTBHUS
JIOJIed B OpraHu3alldy, BKIIKOYas
BOIPOCHI MOTHBALIMH, TPYNIOBON
TUHAMHUKH, KOMAaHI000pa30BaHMUs,
KOMMYHUKAIMW U JTUJEPCTBA

1.Kakue monenu MmaccoBOii KOMMYHUKAIMU BbI 3HaeTe?
2.YeM OTINYAIOTCS JINHEUHBIE Y HETWHEWHBIE MOIEITH
KOMMYHHUKAIIMOHHOT0 pouecca’?

3HaTh: COACPIKAaHUC, SBJICMCHTBI U
9Tallbl IpoHecca KOMMYHUKAIIUN

1.Yt0 moHMMaeTcs Mo MOJENbI0 KOMMYHUKAITMOHHOTO
nporiecca?

2.B ueM npakTHUecKOe 3HAaYeHHE KUOEPHETUYECKON U
MaTeMaTUYECKON MOJENEH KOMMYHUKAITMOHHOTO
rporiecca?

YMers: MO//IEPKUBATH u
pa3BHUBATh JEJIOBbIE OTHOLIECHUS

1. HazoBuTe MO MEXKINYHOCTHOW KOMMYHHUKAITUH.
YeM oTIHYar0TCs JUHENHBIC U HEJIMHEHHBIC MOJACITH
KOMMYHMKAI[MOHHOTO Mporiecca’?

2. Kakue Mozenu KOMMYHUKAIMH, TPUMEHUMBIE B
CUCTEME JICJIOBOTO OOIIIEeHHMS, BB 3HaeTe? UTo y HUX
o011ero u B yem paznuune?

Onucanue MKAaJbI OlICHUBAHUA:

Ouyenka: 5

Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuku 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAs pab0Ta CUUTAETCS BBIIOIHEHHOI
Ha OLIEHKY «OTJINYHO», €CIIM CTYACHT AAJl HCUEPIBIBAIOIINE OTBETHI HA BCE TPH BOIIPOCA 3aJaHMs,
IPOIEMOHCTPUPOBAB 3HAHUE U TTOHUMaHUE TEMbI, CBOOOTHOE BIIaJIeHUE IOHATHIHO-
KaTerOpHAJIbHBIM aIlllapaToOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIBHO U ApIyMEHTUPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «XOPOIIIO», €CIIM CTYACHT JaJI MCYCPIBIBAIOIINE OTBETHI Ha JIBA BOIIPOCA M YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33JIaHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHKME y4yeOHOro MaTepuasa

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
HA OLICHKY «YIOBJIETBOPUTEIBHO», €CIIA CTYJSHT Jlal HCUEPITBIBAIOIINI OTBET HA OJHH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHSI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJIEMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIbHBIE YMEHUS TI0 IPOBEPSIEMOI TeMe

Ouenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHUS: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHOU
Ha OLICHKY «HEYJIOBJICTBOPUTEIILHO», €CIIU CTYACHT HE CyMeJ JIaTh MOJHBIA U UCUYEPIBIBAIOIINN
OTBET HU Ha OJIMH U3 BOIIPOCOB 3aaHMsI, JOITYIICHBI CYIIICCTBCHHBIE OIMOKH, MTOKA3bIBAIOIINE, YTO
CTY/ICHT He 0o01ajacT 0a30BBIMH 3HAHUSIMH U 0053aTSILHBIMU YMCHHUSIMH 110 TIPOBEPSEMON TEMe

KM-2. Tect «9¢dexkTUBHBIC U HeIPPEKTHBHBIE KOMMYHHUKATHBHBIE MPOLECCHI»

®opmbl peajusanuu: KomnsroTepHoe 3a1anue

Tun kouTpoabHOro Meponpusitus: Tectupoanue

Bec konTpobHOro meponpustusi B BPC: 25

IIpouenypa mnpoBeaeHuss KOHTPOJIbHOro Meponpustus: Ilposenenne B cucreme CJ/1O0
"ITpomereit". Ha BrinosiHEHNE TecTa qaercsd 25 MUHYT

Kparkoe cogepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPOHAECHHOMY MaTepUay.

KoHTpoJibHBIC BONIPOCHI/3aJaHUA:

3HaTh:  OCHOBHBIE  CTpaTeruu 1.BepHo 11, 4TO KOMMYHHUKALlMOHHbBIE CTPATETUH TIPU
COTpyIHMYECTBA B  Ipolecce IIPOBEICHUU U3MEHEHUM B KOMITAHUU TPEIIOIAaraoT
JIeJI0BOM KOMMYHHKAIUH; ycTaHOBJIeHHE Ipadrka UHPOPMUPOBAHUS?

A. 1a, BEpHO

b. Her, HeBepHO

3aTpyaHEHUS B IpUE€ME U IOHUMaHUU KOMMYHHUKaLUN
CBSI3aHHBIE C MHTEpIpeTaluei nudopmannen
HAa3bIBACTCS:

A. oTcyTCTBHE OOpaTHOM CBSI3U
b. sMmoumonanbHeIM GapbepoM
B. cemanTnueckuit 6apbepom

3HaTh: JTUYECKUE MPUHLMIBI U 1.J1nst 3¢ exTuBHON KOMMYHHMKAIIMK B YIIPABICHUECKON
HOPMBI JIEJIOBOTO OOIIEHUS NESITeIbHOCTH OCHOBHOE 3HAUEHUE NMEET:

A. ICUXUYECKHE MTPOLIECCHI, IBJIEHUS U 3aKOHOMEPHOCTH,
JeXallue B UX OCHOBE M oOecreunBaromme
KOMMYHHKAaTUBHOE NTOBEJEHUE PYKOBOIUTENS

b. BHEWIHASA CTOPOHA KOMMYHUKALUN




BuyTpuopranuzannoHHble mporecchl, popMupyembie 1
HarpaBJiieMble MEHEDKMEHTOM, BKJIIOYAIOT B ce0s TpU
OCHOBHBIX IIpoIecca: KOOpIAUHAIMS, IPUHSATHE PEIICHUN

A. IaHUpOBaHUE
b. MoTuBanus
B. kxoMMyHuKanuu

Bepno 11, uyT0 3QQeKTHBHbIE KOMMYHUKAIUH [TPH
IIPOBE/ICHUHU U3MEHEHUH B KOMIIAHUU IPEATOIAraoT
MPOSICHEHUE TIOJIE3HOCTH U CXEMBI pPelIeHUH 00
U3MEHEHUSAX?

A. na, BEpHO
b. Het, HEBepHO

BepHno 11, 94T0 3P PeKTHBHBIE KOMMYHUKAIIUH TIPH
MIPOBEICHUU U3MEHEHUH B KOMIIAHUU MPEII0IaraoT
nHbOopMHpOBaHUE NepcoHaa npexae, yem CMN?

A. HET, HEBEPHO
b. na, BepHo

BepHO 11, 4TO KOMMYHHMKAllMOHHBIE CTPATErUU IIPH
IIPOBEJICHUU U3MEHEHUM B KOMIIAHUU TPEIIIOIaratoT
KOMMEHTApHUH IIPUYUH HEBO3MOKHOCTH IIPECTaBICHUS
Oosnbiiei nHpopmanuu?

A.HEeT, HEBEpHO
b. na, BepHo

C ToukM 3peHusi TEOPUH MEHEPKMEHTA Cpe/li OapbepoB
MEXJIMYHOCTHBIX KOMMYHHUKALIUH OTCYTCTBYET (-IOT)

A. cemaHTHYeckue 6apbephl
b. nndopmarinonusle neperpy3ku
B. ucnonp3zoBaHue METOAOB JEMaroruu

KOMMYHI/IKaI_II/IOHHaH CBAA3b MCXKAY HaYaJIbLHUKOM OTACIIA
KaJpoOB U I''TaBHBIM 6yxranTep0M SABIIACTCA
CBA3BIO.

A. TOpU3OHTAIBHOMN
b.BepTukanbHOM
B. nnaronanbHOM

CormnacHo Teopur MEHEI)KMEHTa, HECIIOBECHAs
nH(popMalys, HocTynamoias 6e3 UCIoIb30BaHus
CJIOBECHBIX CUMBOJIOB, JIE)KUT B OCHOBE
KOMMYHUKAITUH.




A. 3aKpbITON
b. HeBepbanbHOI
B.otkpsITOi

BepHo 511, 4TO KOMMYHHMKAllMOHHBIE CTPATErUH IPU
MPOBEICHUY U3MEHECHHUI B KOMIIAHUH MPEANOIAratT
paHHee 00bsIBIIEHHE U3MEHEHUH 1aXKe B clTydae
HEMOJIHOTHI HHpOpMaIu?

A. HEeT, HEBEpHO
b. na, BepHo

Bcio chepy KOMMYHUKAaTUBHOTO TIOBEICHUS
PYKOBOAUTENS OOBIUHO MOAPA3AEIAIOT Ha:

A. Oecenpl (MHIMBUyaJIbHbIE U KOJJIEKTUBHBIE)
b. Bce 0TBETHI BEPHBI

B. mapamienbHble KOMMYHUKAIUMK

I'. meperoBopsl

2.B cTpaTernyeckoMm MiaHUPOBAHUU KOMMYHUKALIUN
pa3anyaroT CIEeNYIOIMEe OCHOBHbIE IPYIIIbI LIETEH:

A. 11exu BeIXOIa
b. uenu orHOIIEHUS

Hensamu o6MeHa nHpopmanueil He SBIsEeTCS:

A. BBIOOp Hanbosiee PKOHOMUYHOU aTbTePHATHBBI
B. o0Oecnieuenue mociaeq0BaTEILHOIO IBUKEHUS
OpraHMU3aIyi K HAMEYEHHBIM IEJISIM

B. nossimenue 3¢ pekTUBHOCTH AESITETLHOCTU
OpraHHu3aIu

HeBep6aJ'ILHLIMI/I KOMMYHHKAIIUAMU HA3bIBAKOT:

A. KOMMYHHUKaIlUU IIOCPENCTBOM BU3YaJIbHOTO TEKCTA
b. xoMMyHUKalMM MOCPEACTBOM YCTHOT'O CJIOBA

B. KOMMyHHKaIM1 OCPEICTBOM BU3YaJIbHOTO U
IUTACTUYECKOr0 TEKCTa

Bepno 11, yTO npuHIMIIOM OpraHu3anuu 3¢pHEKTUBHOTO
KOMMYHHKAI[MOHHOTO MpOIiecca ¢ IEPCOHATIOM SBJIAETCS
pEryJIsipHOE UCCIIE0BAaHUE OTHOIIEHUS NTepcoHala K
OpraHM3ali U MEHEI)KMEHTY IT03BOJISIET BBIIBUTH
MPOOJIEMBI J10 TOTO, KaK OHH CTaHyT KPU3UCOM?

A. HET, HEBEPHO
b. na, BepHo

3.CoryiacHO TEOpUH MEHEIKMEHTA JIBYCTOPOHHUMI
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KOMMYHI/IKaTI/IBHHﬁ Iponecc COCTOUT U3
MOCJICAOBATCIIbHBIX 3TAIIOB: POXKIACHUC UICH;
KOOUPOBAHUCE, I€pEaaya,; IoJIy4YCHUE, a 3aTEM:

A. nexoaupoBaHue
b. ncnonp3oBanme
B. npunsitue

BepHo 11, yTO pUHIMIIOM OpraHu3anuu 3QHeKTHBHOTO
KOMMYHHUKAIITMOHHOTO MPOIECcca C MEPCOHATIOM SIBJISICTCS
MIOCJIEI0BATEIBHOCTD U PETYJIAPHOCTh KOMMYHUKAIUH,
COOOIIIEHNE KaK XOPOIIUX, TaK U TUIOXUX HOBOCTEH?

A. HET, HEBEPHO
b. na, BepHo

3HaTh: IIOHSATHE JICIIOBOM
uH(popMaIny, ee COCTABIAIONINEe U
UX poilb B JIeJIOBOH  cdepe
0O0IIIeCTBEHHBIX OTHOIIIEHHI

1.5 5ppeKTHBHON KOMMYHUKAILIMU B YIIPABICHYECKON
NesITeIbHOCTH OCHOBHOE 3HAUEHUE NUMEET:

A. ICUXUYeCKUE MPOLECCHI, IBJICHUS U 3aKOHOMEPHOCTH,
JeXKalllue B UX OCHOBE M1 00eCIeunBaroIue
KOMMYHHMKAaTHUBHOE ITOBEJCHUE PYKOBOAUTESA

b. BHEWIHAS CTOPOHA KOMMYHUKALUN

BHyTpHropranu3aoHHbIe POLECcCHl, GopMUupyemMbIe 1
HanpasisieMble MEHEKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpoLiecca: KOOpIAUHALMS, IPUHATUE PELICHUN

A. TulaHupoBaHHE
b. MoTuBanus
B. xoMMyHuKanuu

YMeTh: YCTaHaBJIMBATb JICJIOBLIC
OTHOIICHUA

1. MexnuuHocTHas KOMMYHUKAIIMOHHAsA CCTh B
MCHC/PKMCHTC BKIIHOYACT CJICAYIOMIUC BUJbI CBS3€EH:

A. BCe OTBETHI BEpHBI
b. BepTukanbHbIe
B. nuarounannHble

MexIIMYHOCTHOM KOMMYHHUKALUEN Ha3bIBAKOT:

A. KOMMYHUKaIIMIO, B KOTOPOU MPHUHUMAET y4acTHE
JIBOE JIIOJEN

b. amexkBaTHOE B3aMMOMOHMMAaHUE ABYX YYaCTHUKOB
KOMMYHHKATHBHOTI'O aKTa, IPUHAJICKAIINX K pa3HbIM
HAI[MOHATILHBIM KYJIbTYpaM

B. xoMmmyHHKaInIO B onpesieieHHon cepe
KHU3HEEATSIbHOCTH YeJIOBEKa, OCYIIECTBISIONTYIOCS KaK
MCXKAY OTACIbHBIMU JIFOAbMHA, TaK U MCKIY prHHOI)’I n
OTJICIIbHBIM YEJIOBEKOM, TPYIION U TPYIIIOi

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5
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Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "oTJIUYHO" BBICTABIISIETCS, €CIIU 3a/1aHue
BBITIOJTHEHO B MOJIHOM 00'bEME WIIH BBITIOHEHO MMPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. (5
Onucanue xapakmepucmuku blnoHenus 3Hanus; OueHKa "Xopomo" BeICTaBIsAETCS, €CIIH TaH
MIPABUJIBHBIN OTBET Ha OOJBITMHCTBO BOIIPOCOB

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku btnoanenus 3nanus.; OueHka "ynoBIeTBOPUTEIBHO" BBICTaBISAETCH,
€CJIM Ha MOJIOBUHY BOIPOCOB JIaH MPABUIbHBINA OTBET

Ouenka: 2
Onucanue xapaxmepucmuxu evinoinenus snanus: ONeHKa "HeyI0BICTBOPUTEIILHO" BBHICTABIISCTCS,
€CITY 3a/IaHUE BBITIOJTHEHO HEBEPHO WJIM MTPABHIIBHBIN OTBET JaH MEHEE, YeM Ha MOJIOBUHY
BOIIPOCOB

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQJMKTOB B OPraHU3alMn»

®opmbl peaquzanun: [TuceMennas padora

Tun koHTpOIBLHOrO MeponpusaTus: KontponsHas pabora

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOr0 Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCS
MMCbMEHHO B ayAUTOPUU. 2 BapuaHTa 3ajanuil. Ha BeinonHenue 3aganus gaércs 30 MUHYT

Kparkoe cogep:xanue 3ajanus:
[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIUN KOH(DIUKTOB B OpPraHU3aIUH.
Kakwue cymiecTBytoT no3uTHBHbIE QYHKIIMN KOH(IUKTa B opranu3zanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3zoBute u cojepkarenbHO packpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuaze "pyKkoBOJIUTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO pacKponTe
OCHOBHBIE IPUUMHBI KOH(DIUKTOB B opranuzanuu. Kakue ocHOBHbIE ClIOCOOBI yIIpaBIIeHUS
KOH(JIMKTaMHU B OPTaHU3allMK Bbl MOXKeTe Ha3BaTh? Kakue BbIIENSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeuncianre u copepkaTebHO PACKPONUTE CIIOCOOBI UX MPEAYTPEXKICHHS
U paspenieHus. B uem 3akirouaercs poiib IpeIIpUHUMAaTEIeH 1 MEHEIKEPOB B YIIPABICHUHT
KOH(IIUKTaMU?

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

YMers: JIOTUYECKH BEPHO, 1.Kakue BeIIENAIOT TUITBI KOHGIIUKTOB B chepe
apryMEeHTHPOBAHO U SICHO, CTPOUTH ynpasnenus? Ilepedncnure u coaepxkareabHO pacCKponTe
YCTHYIO M IHCBMEHHYIO pe€ub, Croco0bl UX NPEAYNPEXAECHUS U pa3perieHus. B uem
MPUMEHSIS TEXHOJIOTHHI 3aKJII0YAETCs poJib MPEeANpUHUMATENel 1 MEHEKEPOB B
peryJaMpoOBaHus KOH(IUKTOB. yTpaBJIeHUN KOH(IUKTaMU?
2.IlepeuncianTe KOHCTPYKTUBHBIE U 1IECTPYKTUBHBIE
(GyHKIIMN KOH(IUKTOB B OpraHU3aIliu

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUS: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHOU
Ha OIIEHKY «OTJIMYHOY, €CJIH CTY/ICHT JaJl HCUEPIIBIBAIOIINE OTBETHI HA BCE TPH BOIIPOCA 3aIaHMS,
MIPOJIEMOHCTPHUPOBAB 3HAHUE W TIOHUMAHHUE TEMBI, CBOOOIHOE BIIaJICHUE MTOHATUIHHO-
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KaTCropruaJIbHbIM allapaToM, yMCHHUC JIOTUIHO, MMOCJIICAOBATCIIbHO U apryMCHTUPOBAHO U3JIaraTb
YCBOCHHBIM YUEOHBIN MaTepHa

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «XOPOIII0», €CIIU CTYIEHT Jall HCUEPITBIBAIOIINE OTBETHI HA JIBa BOIIPOCA U YaCTHYHO
OTBETUJI HA TPETHIA BOIIPOC KOHTPOJILHOTO 3aaHUS, B I[EJIOM IPOJAEMOHCTPUPOBAB TIOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuasa

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuku 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAsA paboTa CUUTAETCS BHIIOJHEHHOM
Ha OIICHKY «YIIOBJIETBOPUTEIHHOY, €CITU CTYICHT JIaJI UCUEPIIBIBAIOIINI OTBET HA OJMH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIIPOCA,
IPOICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHeHUsL 3HAHUs. KOHTPOJIbHAS paboTa CUUTACTCS BBHITOTHEHHOM
Ha OLICHKY «HEYIOBJICTBOPUTEILHOY, €CITU CTYACHT HE CyMeJ IaTh TOJHBIA U UCUYEPIBIBAIOIINN
OTBET HH HA OJIMH U3 BOIIPOCOB 33JIaHHMsI, JONYIICHBI CYIIECTBECHHBIC OMTMOKH, TTOKAa3bIBAIOIINE, YTO
CTYICHT He 00maaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIIPHBIMUA YMEHUSIMH TI0 IIPOBEPSEMOM TeMe

KM-4. 3amura TBopueckoii padoTbl

®opmbl peaju3anum: 3anIuTa 3a1aHus

Tun KOHTPOJILHOT0 MeponpusiTus: J{oknan

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOT0 Meponpusitusi: [IyomuvaHOE BBICTYIJICHHUE B ayIUTOPUN
WJIH TTIOCPEIICTBOM BUICOKOH(EPEHITNN

KpaTKOC CoA€CpKaHMuE 3alaHUA:

ITo pazgeny 1 qucUUIIMHLL:
. KoMmMyHuKkanus, ee 3HaueHue, BUAbl U QYHKIIUH.

. YUAaCTHUKH JIeIOBOM KOMMYHHKAIIUH, €€ 1IeJIeBas ayAuTOpHs.

. OcHOBHEIE MOJCIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTerI/ISI W TaKTHKa I/IHCI)OpMaLII/IOHHOFO BO3,I[6ﬁCTBH$I Ha Y44CTHHUKOB B IIPOHECCC KOMMYHUKAIINH.

. KomMmyHUKaTHBHBIE KaHAIIBI M CPEJICTBA JICTOBOM KOMMYHHUKAIIHH.

. CMBICIOBBIE H OMOIIMOHAJIBHBIC aCIICKThI I[eHOBOfI KOMMYHHKaIIN.

. CUMBOJIBI U 3HAaKH B MpoueCCC B KOMMYHHMKAIIMKN, UX UHTCPHIPETALNA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIMH.

O (XA |[W |~

. Anamms MOBCACHUS YUACTHUKOB IMPOLICCCa KOMMYHHUKAIIUN (HHTOHaLII/IfI, BBIpaKCHUS JINIA, ’KECTOB,
TIOJIOKCHUS TCJIa, ITIOXOOKHU U T.H.).

10. OTpaskeHre U BOCIPHUSITHE B JIETOBOM KOMMYHHUKAIIHH.

11. Dtuka YCTHOI'O, IMCbMCHHOI'O U BUPTYAJILHOI'O ACJIOBOT'O O6H_[6HI/I$IZ CXOACTBA U pa3jin4us.

12. KOMMyHI/IKaTI/IBHLIe 6apbepLI (HOMGXI/I), MNPUYINHBI UX BOSHUKHOBCHUS U CIIOCOOBI IMpeoa0JICHH.

13. KOMMYHI/IKaHI/IOHHBIe Gapbepbl B 3aBUCUMOCTH OT COOMAIIBHBIX, KYJIbTYPHBIX U 9THUYCCKUX
ACIICKTOB.

14. OcoOGeHHOCTH J1eI0BOM KOMMYHHKaluu 1o tenedony u MHTepHery.

15. CynrHoCcTh TIporiecca CITylaHus, ero BUJbI U crieuduKa.

16. YcraHoBieHHEe KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCUATIICHHUS B IPOLIECCE KOMMYHUKAIIUH, BIIUSIHUC
CTCPCOTHUIIOB HA IMEPBOC BIICUATIICHUEC.

17. Cpencrsa maccoBoii nadopmarmu (CMU) 1 001ecTBEHHOCTD, X BIUSHHUE HA JETOBYIO
KOMMYHHKAIHUIO.

13



18. UMupk 1 penyTanus B Mpoliecce KOMMYHUKAITIH.

19. IMupk v BHEITHUT 0OJIMK JICIOBOTO YesToBeKa (MTOJIMTUYECKOTO JIHIepa M T.11.).

20. ITocTpoenne UMuUIKa opranu3anuu (MMUADK B OM3HECE, TOProBast MapKa, JIOTOTHII, CJIOTaH,
KOpIopaTuBHBINA MIHTEpHET-CaliT. | T.I1.).

21. Opranu3zaimoHHas KyJIbTypa.

KoHTposibHbIe BONPOCHI/3aJaHUA:

YMeTh: HCIOJIb30BAaTh CTpaTeruu 1.Bompocs! ipenogaBaTelis U BOIPOCHI CTYJEHTOB B
JIEJIOBOTO COTPYIHUYECTBA ayJIUTOPUH
YMeTs: aHaJIM3UPOBATh 1.5. KoMmmyHHKaTHBHBIC KAaHAJIBI M CPEJICTBA JETOBOM
KOMMYHUKATUBHBIE TPOLECCH B KOMMYHHUKAIUU.
OpraHu3all W pa3padaTbIBaTh 6. CMBICIIOBbIE U YMOLIMOHAJIbHBIE ACTIEKTHI 1ETOBOU
MPEJIOKEHUST 110 TMOBBIIICHUIO HX KOMMYHHUKAIUU.
s dexTuBHOCTH 2.10. OtpaxkeHue u BOCIPUSITUE B JIETOBOM
KOMMYHUKAITUH.
11. DTHKa yCTHOrO, NUCBMEHHOI'O U BUPTYaJIBHOTO
JICJIOBOT'O OOIICHHS: CXOJICTBA U Pa3IUYHsl.

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUs] 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJl MpU
OTBETE Ha 33J]aHHYIO TEMY, YTO BJIaJIeeT MaTepruaioM, CBOOOIHO MPUMEHSIET CBOU 3HAHUS IS
00BsICHEHUS] KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) IOHUMAET OCHOBHBIE CIIOCOOBI Pa3pelIeHUs
KOH(MIUKTHBIX CUTYaIUil

Ouyenka: 4
Huodienuii nopoe evinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapaxmepucmuxu 8bINOJHEHUs 3HAHUA: BBICTABISIETCS CTYACHTY, B OCHOBHOM
MIPABUIILHO OTBETHBILEMY Ha OCHOBHBIE U JJOTIOJIHUTEIbHBIE BOIIPOCHI, HO IOIYCTUBILIEMY IPH 3TOM
HETPUHIMITAATBHBIE OITHOKH

Oyenka: 3
Huorcnuii nopoe svinonnenus 3a0anus 6 npoyenmax. 50
Onucarnue xapaxmepucmuxu bINOJIHeHUs] 3HAHUs: BBICTABISETCS CTYACHTY, KOTOPBIH B OTBETaxX Ha
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U JIAXKe TPyObIe OMMOKHU, HO 3aTeM UCTIPABHII X
cam, a TaK)Ke CIPaBUIICS C JOTIOJTHUTEIHLHBIMU BOMPOCAMHU

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHeHUs 3HAHUA: BBICTABISETCS CTYACHTY, KOTOPBIA HE OTBETHII
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIOJHUTEIIBHBIE BOIPOCH OOHAPYKHUJT HE3HAHUE 33/ TaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMmyHuKaTHBHBIE Oapbephbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHku mo sceM KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08

0ce60€enun 0ucuunﬂuubl

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JOCTHKEHUS IOCTABJIICHHOH 1IEIH.

Bonpocel, 3a1anns
1.Cdepsl 1 MOpSAOK UCTIONB30BaHUS B JICJIOBOM OOIIIEHUM BU3UTHBIX KapTOYCK.
HekoTtopple TakTHuecKkue TMpHUEMBbl BEICHUS MEPETOBOPOB.

MeTo/1bI TOATOTOBKU: JI€J0Bask UIPa, COCTABJICHHE OalaHCHBIX JIMCTOB U "MO3roBas aTaka'.

OCHOBBI JIeTIOBOM 3TUKH B COBpeMEHHOM Ou3Hece. XapTus 6usHeca Poccun.
2.Ilopsiiok mpOBEEHUS JI€0BBIX BUSUTOB U Oece/.

Paznuume MCXKAY TMO3UIHUAMU U HHTCPCCAMH Ha TIIEpCroBOpax. MeTo1 COBMECTHOTO

paccMOTpeHHS TPOOIIEMBI.

Knaccugukanus npuemoB. Buibl 1en10BbIX TPUEMOB.
[Icuxomorudeckre acreKThl AeT0BOTO OOIICHHS.

OTudeckrue HOPMbI IIPH BPYYEHUHU TIOJApKOB.

Oprasu3anroHHOE U IPOTOKOJILHOE 00EeCTIeYeHNE TIEPETOBOPOB.
[Topsiiok pacchUIKM MPUIIALIEHUH U OTBETA Ha HUX.

[ToaroToBka U MJIaHUPOBAHUE TTIEPETOBOPOB.

3.HeBepbanbHble cpeicTBa OOLIEHHS U MX UCIIOJIb30BaHUE B OM3HECE.
CozHarenbHOE U Oecco3HATENbHOE B HEBEPOATUKE.

Bugp! nenoBoro oOuieHns B pekJIaMHOM OU3HECE U MX XapaKTepUCTUKA.

4 Knaccuduxanus 1e10Bor KOPPECTIOHICHIIUU U 0011IMe TPEOOBAHMS K JEIOBBIM TUCHMaM.

[Tpr4yrHbBI BO3HUKHOBEHUS KOH(JIMKTA B JIEJIOBBIX KOMMYHUKALUSX. .
CtpyKTypa U JMHAMHKA KOH(IIHUKTA.

Tumnb! KOH(MIMKTHON TMYHOCTH U YTH pa3pelieHust KOHPIUKTA C HEl.
Ctunm noBeaeHUs] Y4aCTHUKOB B KOH(DJIUKTHOM CUTYyalIUH.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.[TobyaurensHas nHGOpMAIUS B 1€T0BONH KOMMYHUKAIIMH peaIn3yeTcs B BUE:
OtBeThI:
1. ITpussiBa 2. IIpukasa 3. IIpocsObl 4. Bce 0TBETHI BEpHBI
BepHnblii otBeT: 4
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2.YTto B JaHHOM CiIy4ae SBJISIETCS MPUUMHON peueBoit ommOku? "He moxpTe 3epKaio B mapry -
JoXxat".

OTBeTHI:
1. BApHaHTHOCTH PEYEBBIX HOPM 2. HETPAMOTHOCTH 3. HEMOCIEA0BATEIbHOCTh BO BHYTPEHHEN
CTPYKTYp€ 513bIKa 4. CTWINCTUYECKUE KOHHOTAIIUU

Bepnsiit oteT: 2
3.IlpuemM «3anenkm»:

OTtBeTsI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIIEMBI
2.3akr04aercs B HEMOCPEACTBEHHOM Epexo/ie K ey cpa3y, 6e3 BCTYIICHHUS 3.3aKIII0uaeTcst
B HCIIOJIb30BAaHUU JPYKECKUX CJIOB, IMYHOI'O OOpallleHusl 10 UMEHHU U OTYECTBY, KOTOPbII
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3roBopa

Bepuriii otBerT: 1
4. AHTUKYJIbMUHAIIMOHHAS CTPYKTYpa U3JI0KEHHUS MaTepHraa:

OTBeTHI:
1.BBIBO/IBI JI€IAIOTCS B KOHIIE BHICTYIUICHHS 2.0CHOBHAS IIPOOJieMa pacKphIBaeTCs B CepeiuHe
BBICTYIUIEHHUS 3.pelieHne MpoOJIeMbl IaHO B HaYaJle BHICTYIUIEHHS, @ IOTOM OHO PacKpbIBAETCS
U TIOSICHAETCS

Bepnblii oTBeT: 3

2. Komnerennusi/Unaukarop: UJ/I-2yk.3 B3aumoneicTByer ¢ ApyrumMu 4jieHaMu KOMaHIbI JIsI
JOCTH KEHUS IOCTABJICHHON 3a/1aud.

Bonpocel, 3a1anns
1.ConeprkaHue MOHATUS «IEJI0BOM MIPOTOKOI», ETO COCTABIIAIOIINE.
Opranu3zanys NoAroTOBKU MEePEeroBOPOB MPUHUMAIOIIEH CTOPOHOM.
[IpaBuna BeaeHus TeneOHHBIX TIEPETOBOPOB M UX 3AITHCH.
Crpaterus u TaKTHUKa IPOBEACHHUSI IEPETOBOPOB.
2.OCHOBHBIE ATAIbI MMOATOTOBKHU K JICJIIOBBIM IIEPECTOBOPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHBIE TPEOOBaHMS K PYKOBOJUTEIIO B X0/1€ UX MPOBEICHUS.
[IpaBuna genoBoro obIIeHUs 1O TeIePOoHYy.
[TpodeccnonanbpHbple KadecTBAa BEAYIIETO COBEIAHME M CTUJIM €ro pyKOBOJCTBA.
O6miee 1 0coOEHHOE B CTPYKType OpuduHra u npecc-KoH(epeHInH.

MarepuaJsl 1JI1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.Ilcuxonoruyeckue acrekThl 1€JI0BOr0 OOIICHHUS.
OTBeThI:
OnucaTh NCUXOJOTUYECKUE ACTIEKTHI I€TI0BOI0 OOLICHUS
BepHbplii oTBeT: B ncuxonorun BeIIEISAETCS] TPH OCHOBHBIX THUIIA MEXJINYHOCTHOTO
O6HIGHI/I$[I HMIICPATUBHOC, MAHUITYJIATHUBHOC U JTUAJIOTHYCCKOC. 1. HMHGpaTI/IBHOG
o01IeHue — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3AEHCTBUS Ha MapTHEPA MO
oOmenunto. Ero ocHOBHO# 1€ SIBIIAETCS MOJYMHEHUE OJTHUM U3 IMapTHEPOB cebe
JPYToro, TOCTHKEHNE KOHTPOJIA HaJl €T0 MOBEACHUEM, MBICIISIMH, a TAKKE IPUHYKIEHUE K
oTpe/ieNIeHHbIM JICHCTBHM U pellleHus M. B JaHHOM cilydae mapTHep 1o OOIIEHUIO
paccMaTpuBaeTcs Kak 0e3yIIHbI 00BEKT BO3/ICHCTBUSA, KaK MEXaHU3M, KOTOPBIM HaJ10
YIPaBIATh; OH BBICTYIAET MACCUBHOM, «CTpagaTesIbHOIN» CTOPOHON. OCOOEHHOCTh
UMIEPaTUBHOIO OOIEHHS COCTOUT B TOM, YTO PUHYXKJIEHHE MTapTHEPA K 4eMy-T100 He
CKpPBIBACTCA. B kauecTBe CpC€ACTB BJIMAHUA UCIIOJB3YIOT IIPUKA3bl, YKa3aHH, Tpe60BaHI/I5[,
yIpO3bl, IPEANUCAHUS U T.11. 2. MaHUNYISATUBHOE OOILIEHHE CXOIHO C MMIIEPATUBHBIM.
OcHoBHOM LEJIBbI0 MAHUITYJIATUBHOI'O 06H1€HI/I$I SABJISIETCA OKa3aHHEC BOS)IGﬁCTBI/ISI Ha
napTHepa 10 O0IEHHI0, HO TP ATOM JIOCTUKEHHUE CBOMX HAMEPEHHUH OCYIIECTBISETCS
CKPEBITHO. MaHI/Il'Iy.]'IHHI/IIO H UMIICpATUB 06’I)eJII/IH$IeT CTPEMIICHUEC 2106I/ITI)C$I KOHTPOJIA HA
IIOBEICHUEM U MBICIISIMU IpYyroro 4yenoBeka. OTINYME COCTOUT B TOM, 4TO MpHU
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MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOMICHUIO HE HH(OOPMUPYET O CBOMX UCTUHHBIX
LIETISX, IIeJTA CKPBIBAST WJIM TIOJIMEHSIET IpyruMu. 3. Jluanorundeckoe oOIeHNe SABIISICTCS

aJIBTepHaTHBOI;'I HUMIICPATUBHOMY U MAHUITYJIATUBHOMY TUIIAM MCKIIMYHOCTHOI'O O6H.[CHI/I$I.

OHO OCHOBAaHO Ha pPaBHONPABUU MAPTHEPOB U MO3BOJISET MEPEUTH OT (PUKCUPOBAHHON Ha

ce0e YCTaHOBKHM K YCTAaHOBKE Ha COOECEIHNKA, peaJIbHOTO MapTHEPa M0 OOIIECHHIO.
2.Creniuduika 1e0BOro OOIIeHHS

OTtBeThI:
1.BO3HUKAET 110 [TOBOJY MPOU3BOJCTBEHHBIX KOH(IMKTOB 2.0CYILECTBIIAETCS B paMKax
COBMECTHOH JIEATEIILHOCTH 3.TIPEATNOoJIaraeT HepapXxui0 YYaCTHUKOB OOIIEHUS 4.CTPOTro
pErIaMeHTUPOBAHO U CTAHJAPTU3UPOBAHO

Bepnplii otBeT: 4
3.CornacHsl 11 Bbl ¢ TeM, 4TO LI€IbIO 1€I0BOTO OOIIEHUS SBISETCS JOCTUKEHUE
MaKCHUMaJIbHOU MpHObLTH?

OTtBeTsI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIEHHOCTEH Y4aCTHUKOB OOLIeHUS 3.HET

Bepnbsiit otet: 2
4.B xakoM mMecTe 0O(pUIINAIEHOTO JJOKYMEHTA CTAaBUTCS BOCKJIMIIATEIbHBINA 3HAK?
MyuuTenbHbIM BOIpOC 11 Teposi OJHOIO YEXOBCKOTO paccKasa.

OTBeThI:
1.HU B KakoM 2.110cJIe BBIHECEHUS CTPOTOT0 BHITOBOpA B MpHKa3e 3.1ocie o0palieHus

Bepnblii oTBeT: 3

3. Komnerenuusi/Muaukarop: N/1-1yk.4 lemoHcTprpyeT ymMeHre BecTd 0OMeH JeT0BOU
uHpopManrei B yCTHOW U TUCbMEHHON (hopMax Ha TOCYJapCTBEHHOM SI3BIKE.

Bonpocel, 3a1anns

1.06mmme TpeboBaHUS K JICTOBON Oecelie U ee CTPYKTypa.

MeToarKa MOArOTOBKY W IPOBEICHHUS ICTIOBBIX OECeI.

JlemoBoe coBelanme Kak OAUH U3 BUIOB JISJTIOBOTO OOIICHUS.

Bunget nmenoBeix coBemaHuii B chepe pekiiaMHOTO OuW3HEca W HX
XapaKTEepUCTHKA.

MarepuaJsl )i NIPOBEPKHU 0CTATOYHBIX 3HAHUI

1.Kaxoii npuHImn o6ocHoBanus HapyuieH: "Eciy coTpyITHUKHM HUKOI/Ia HE OIa3/IbIBaloT Ha
paboTy, TOo mpeanpusTHe NepeBbINoIHAeT MIaH. [IpeanpusTre nepeBbIONHAET MIIaH,
CJIeIOBATENbHO, COTPYIHUKH HUKOT/Ia HE OTa3/1bIBaloT Ha padboTy"

OtBeTsI:
1.HegO0CTaTOYHOCTh 0OOCHOBAHMSI OAHUM U3 CIIEACTBUMN 2.MpaBuiia J€AYKTUBHOTO BBIBOJA
3.IpUHLIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH

Bepnsiit otBeT: 1
2.Pa3nen IMHIBUCTHKY, U3Y4YaOUINIl CMBICIIOBOE 3HAUEHUE €IMHULL S3bIKA

OtBerTsI:
l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTaKCHC

BepHnsiit otBeT: 3

4. Komnerenuusi/Mnankarop: NJI-1yk-9 JleMoHCTpUpyeT NOHMMaHue 6a30BbIX IPUHIIMIIOB
neheKToIoTUH

Bomnpocel, 3axanus

1.TpeGoBaHus K KyJIbType AEOBOM peUu.

HpaBcTBeHHas 0OCHOBA /1€710BOTO ATHKETA.

JlenoBasi 3TUKA B PEKJIAMHOM J1€ATEIILHOCTH.

VYpasneHuyeckas 3TUKa, KOPIOPAaTUBHAs 3THKA, KOPIIOPAaTUBHBIE KOJEKCHI.
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OcHoBHbIE TpeOoBaHUS K 3anUCcH Oeces (IeperoBopoB).

2. OcHoBHbIe TIONIOkeHUsT YKaza [Ipesunenta PO o rocymapctBeHHOM mpoTokosie 1992 r.
Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIBTYphl — B IIPOILJIOM U HACTOALLEM.

HanmonanbHble cTHIIM BeJIeHUS ieperoBopoB. Kpocc-KynbTypHbIi aHann3 o0bIuaeB AeI0BOTO
OOLIEHMSL.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.IIpuem HampaBICHHOTO KPUTHYECKOTO CIIYIIIAHUS [[EIeCO00Pa3HO UCIIOIb30BATh B JCIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTBeThI:
1. «IIpouTeHnEM» CTCHUYECKHUX IMOILMMA MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYXICHUEM
npo6isieM 3. BeicnymmBanuem xanod kKimeHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX IPOEKTOB

Bepwusliit otBeT: 2

5. Komnerennusi/Unaukarop: NU/I-2yk.9 Ucnonb3yer 6a30Bbie 1ehEeKTOIOTHUECKIE 3HAHUS JIJIS
aJIalITUBHOTO MTOCTPOCHHUS COIMATIBHBIX U TPO(PECCHOHAIBHBIX KOMMYHHKAIIUHA

Bonpocel, 3a1anns
1 .MlHTepaKTUBHBIN acCHeKT JAeJI0BOM KOMMYHUKAIIIH.
PeueBble TEXHOIOTUU IEIOBOTO OOIIEHHUS.

MartepuaJbl 1Ji1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.Bepb6anbHble KOMMYHHUKAIIUU OCYILIECTBIISIOTCS C TTOMOIIBIO:
OTBeTHI:
1. XKectoB 2. UndpopmanroHHbIx TexHONOTUN 3. YcTHOU peun 4. OnpeneneHHoro TeMia peun
5. IloxJionpIBaHMH 11O IUIEYY
Bepnpsiii oter: 3

II. Onucanue wkanvl ouenusanus

Oyenka. 3a4TE€HO
Onucanue xapakmepucmukuy 6blNOJIHEHUs 3HAHUA: BbICTABIIIETCS, €CIIN BBIIIOJIHEHBI BCE
KOHTPOJIbHBIE MEPOIIPUATHS C OLIEHKOM He Hike 3 ("'yI0BIETBOPUTENIBHO")

Oyenka: HE 3a4TEHO
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BBICTABIISETCS, €CJIM HE BBITIOJIHEHBI YCIOBUS
MOJIyYEHUs OLIEHKH "3a4TeHo"

II1. Ilpaguna évicmasnenun umo2060ii OUEeHKU no Kypcy

Onenka omnpefenseTcs MO COBOKYIMHOCTH PE€3yJIbTaTOB TEKYLIEr0 KOHTPOJI YCIIEBAEMOCTH B
cootBeTcTBUH ¢ [lonoxenneM o 6amuIbHO-peUTHHTOBOM crcteme uid cTyaenToB HNUY «MON»
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