MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienue noaroroBku/cnenuanbHoctsb: 38.03.05 Busnec-ungopmaruka

HaumenoBanune o6pa3oBareibHOli nporpaMmmMsel . HHdopMannonHoe 1 nporpaMMHoe odecreyenne On3Hec-
npoueccos

YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajJaBpuaT

®opma o0yuenusi: OuHas

Pabouast nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

BJaok: Baok 1 «/Iucuuniunsl (MoxyJim)»
YacTh 00pa3zoBaTe/ibLHOM
Oo0si3aTenbHas
NMPOrpaMmbl:
Ne quCHMIIMHBI 10 Y4eOHOM
Aucn y y 51.0.06

MJIAHY:

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

3 cemectp - 3;

Yacos (Bcero) no yueoHomy
MJIAHY:

108 yacoB

Jlekuuu

3 cemecTp - 16 yacos;

HpaKTuquKne 3aHATHA

3 cemecTp - 32 yaca;

JlabopaTopHbie padoThI

He NMPeyCMOTPEeHO YUeOHbIM MJIAHOM

Kouncynbranuu

MPOBOJIUTCHA B paMKaX 4YaCoB ayIUTOPHbIX 3aHSATHH

CamocTrosiTesibHasi padoTa

3 cemectp - 59,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEeHO YUeOHbIM MJIAHOM

HNnasa koHTakTHas padora

MPOBOAUTCS B PAMKAX YaCOB Ay/IMTOPHBIX 3aHATHI

BKJIIOYAS:
KontpoabsHas padora
TecTtupoBaHue
Hoxnan

IIpome:kyTouHast aTTecTALUS:

3auyer

3 cemectp - 0,3 yaca;
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MOJITTHCH)



1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

33[[3‘11/[ AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTUKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IMOCTaBJIEHHON LIEIH.

3HaThb.
- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,ZLCJIOBOﬁ KOMMYHUKAIIUH;.

B KOMaHE YMETh:
- ACIIOJIB30BATh CTPATETHH JIETIOBOTO
COTPY/IHUYECTBA.

VYK-4 Criocoben 3HATD:

OCYIIECTBIISITh JIETOBYIO
KOMMYHHKAIIMIO B YCTHOW U
nUChbMEHHOU (hopmax Ha
rOCyJapCTBEHHOM SI3bIKE
Poccniickoit ®enepanuu u
WHOCTPaHHOM(BIX )
A3bIKe(ax)

N-1yk-4 leMoHCTpUpYeT
yYMEHHE BeCTH OOMEH JeJI0BOM
uHpopManuei B yCTHOHN 1
NUCbMEHHOU (hopmax Ha
roCyJ1apCTBEHHOM SI3bIKE.

- COJIEpKAHUE, DIIEMEHTHI U ITAIIbI
Mpouecca KOMMYHUKAIWH.

YMETB:
- JIOTUYECKHU BEPHO, apPTYMEHTUPOBAHO U

SICHO, CTPOUTBH YCTHYIO M TUCBMEHHYIO
pedb, IPUMEHSS TEXHOJIOTUU
peryJupoBaHusi KOH(IJIUKTOB..

VYK-4 Cnocoben
OCYILIECTBIIATH ACIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
NUCbMEHHOW (hopMmax Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX)
SI3BIKE(aX)

NJI-2yx-4 leMoHCTpHpYET
yYMEHHUE BECTH OOMEH Je0BOM
nH(popMalel B yCTHON U
MUCbMEHHOW (hopMax He MeHee
YeM Ha OJJHOM HHOCTPaHHOM
A3BIKE.

3HATh:
- IOHATHE JIEJIOBOM HH(pOpMaIIUH, €€
COCTaBIISIFOIIUE U UX POJIb B JIEIOBOI
chepe oOIIeCTBEHHBIX OTHOIICHUH.

YMETB:
- IOJJEPKUBATh U Pa3BUBATH JIEJIOBBIC

OTHOIIICHMUA.

YK-9 Cnocoben
UCTIONb30BaTh 0Aa30BbIE
Ne(heKTOIOTHIECKUE 3HAHUS
B COLMAJIBHOMN U
npodeccuoHanbHOM chepax

N-1yk-9 JleMoHCTpUpYET
NOHUMaHHe 6a30BbIX
MPUHITUATIOB J€()EKTOIOTUN

3HATh:
- OTUYECCKHUC HpI/IHHI/IHI)I H HOpMI)I
JIEJIOBOrO OOIIEHUS.

YMETh:
- AHAJIM3UPOBATH KOMMYHHKATHBHBIC
MIPOIIECCHI B OpPraHU3AIH U
paszpabaThIBaTh MPETIOKESHUS TIO




Koa n HaumeHoBaHune Koa n HaumeHoBaHue 3aniIaHMpPOBaHHbIE PE3YJIbTATHI 00y YeHUs
KOMIIETCHIINH HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

MTOBBIICHHUIO WX 3(PHEKTUBHOCTH.
YK-9 Cnocoben N/1-2yk-9 Mcnone3yeT 6a3oBbie | 3HATH:
UCIIONIb30BaTh 0a30BbIE nedexrororuyeckrue 3HaHUS - OCHOBHBIC TCOPHH W KOHICTIITHH
nedexrorornyeckue 3HaHUS | IS aJanTHBHOTO MocTpoeHust | B3aMMOICUCTBHA JIFOICH B OpTraHHU3alnH,
B COLMANIBHOM U COIMATBHBIX BKJII0Yasi BOIPOCHI MOTHBALIMH, TPYIIIOBOM
npodeccnoHaabHOH chepax | mpodeccuoHaIbHBIX JIMHAMHUKH, KOMaHI000pa30BaHu,

KOMMYHHKALHH KOMMYHHMKAIIU{ U JINIEPCTBA.
YMETh!
- YCTaHABJIMBAaTh JEJIOBbIC OTHOIICHHUSL.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JluciyiuiiHa OTHOCHUTCS K OCHOBHOW TPOQECCHOHATIBHOW 00pa3oBaTeNbHOM IpOrpaMMme
HNudopmanimonHoe u mporpammHoe obecrieueHue Ousnec-mporneccoB (nanee — OIIOII), nampaBnenus
nonroroBku  38.03.05 busHec-uHpopMaThka, ypoBeHb O00pa3oBaHUs: BbICIIee oOOpa3oBaHHUE -
OakanaBpuar.

bazupyercs Ha ypoBHE cpeaHero o01iero oopa3oBaHusl.

Pe3ynbpTarhl 00y4eHus, MoJydeHHbIE P OCBOCHUH JUCLUIUIMHBI, HEOOXOIMMBI IIPU BBIITOJHEHUN
BBIIYCKHOM KBaJU(UKALMOHHON PabOTBHI.




3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasnensi/TemMsl § 5| e <
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHas pabora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp — - VKK | TK ITA ceMecT aTTecTaluu
M pe /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 48 3 8 - 16 - - - - - 24 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JenoBoe o6mienue u 6 1 - 2 - - - - - 3 - JIeJIOBOM KOMMYHUKauu"
€ro OCHOBHbIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHITUITBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas 6 1 - 2 - - - - - 3 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [MoxroToBka JOMAITHETO 3aJaHUS HAIpaBJICHA
Nmumx u ero Ha OTPabOTKy YMEHUI pemeHus
TEXHOJIOTHH npogecCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
1.3 HesepOansHoe 6 1 - 2 - - - - - 3 - BBIIACTCS CTYACHTAM I10 H3YYEHHOMY B pa3Jieie
o0mmenne "OCHOBBI ETOBOM KOMMYHHUKaIUK'" MaTepHany.
14 DTHKA U TICHXOJIOTHS 6 1 - 2 - - - - - 3 - JlOTONHUTENBHO CTY/ICHTY HEOOX0AMMO
JIEJIOBOTO OOLIEHHS W3Y4YUTH JIUTEPATYPy U pa3o0parh NpuMepsbI
15 MesKKy b TypHBIH 6 1 - 2 - - - - - 3 - BBITIOJTHEH U TOJI00HBIX 3adanuid. [IpoBepka
aCIIEKT HCHOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIHH NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
1.6 Cryxe6Hble 6 1 - 2 - - - - - 3 - Ioozomoeka doxknada, bICHIYNICHUA:
JOKYMEHTbI. Byl 3amaHue CBA3aHO C YIIyOJICHHBIM H3YICHUEM
JOKYMEHTALUH pa3aenoB AUCIUILTUHEI H CAMOCTOSTEIEHBIM
1.7 | O¢uumanbubie mucsma 6 1 _ 2 - - - - B 3 _ TIOMCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
18 DJeKTPOHHAA AET0Bas 6 1 _ 2 - - ; ; ; 3 i JI0KJIa1a. MaTepuaibl BBIIOJTHEHHOH paboThI

KOMMYHUKAIA

TIPE/ICTABIIFOTCS B QJIEKTPOHHOM BHZIE WIIH B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
craiiioB. B kauecTBe TEM JOKIAN0B CTYIEHTaM
MIPeUIaraloTCs CIeAYIOINe BAPHAHTHI:
Iloo2omoexa K npakmuyecKum 3aHAMUAM:
W3ydenne marepuana no pazaeny "OCHOBBI
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JIEJIOBOM KOMMYHHKAIIUHU'" TIOJATOTOBKA K
BBITTOJTHCHUIO 33JJaHUI HA MTPAKTHYCCKUX
3aHATHAX

Camocmoameibnoe usyuenue
meopemuyeckozo mamepuana: VI3yaenue
JIOTIONTHUTEIHHOTO MaTepraa 1o paserry
"OCHOBBHI JIeTTOBOI KOMMYHUKAIHH"
Iloozomoeéxa K KOHmMPOIbHOIUL pabome:
Wzyuenne maTepuaios mo paszuery OCHOBEI
JICIIOBOM KOMMYHHKAIIMU U TIOJITOTOBKA K
KOHTPOJBHOI1 paboTe

OCHOBBI
KOH(JIUKTOJIOTHH

59.7

16

35.7

2.1

CoBpeMeHHbIe
KOHLETIIUH, MOACIH 1
($yHKIMH KOHPINKTA

2.2

IIpu4nHbI, HCTOUHUKH
KOH(JIMKTOB U (hOPMBI
UX MPOSIBICHUS

2.3

Monenu noseneHus B

KOH(IUKTE U CTIOCOOBI

YpEryJIUpOBaHUS
MEXIIMYHOCTHBIX
KOH(IJIUKTOB

2.4

ConmnanbHO-TPyIOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspelieHue u
yIpaBJICHUE
KOH(JIUKTaAMH B
OpraHu3aIfu

2.6

YcnoBust u paxToOpsl
KOHCTPYKTUBHOT'O
paspereHuns
KOH()JIMKTOB

2.7

IIeperoBopHslit
nporece Kak crocod
paspereHus
KOH()JIMKTOB.

Iloozomosxka K KOHmMpobHOU pabome:
Nzyyenne matepuainos 1o pazneny OCHOBBI
KOH(JIUKTOJIOTHH U MOATOTOBKA K KOHTPOJIBHOM
pabote

Iloozomoska 0oknaoa, 6bICHynIeHUA:
3amaHue CBA3aHO C YIIyOJICHHBIM H3YICHUEM
pa3nenoB AUCIUILTHHEI H CAMOCTOSATEIEHBIM
MTOWCKOM MaTEepHAIIOB IS PACKPBITUS TEMBI
IokIaga. Matepuralbl BEITIOTHEHHOH paboTh
MIPEJCTaBILIIOTCS B JICKTPOHHOM BHJE WIH B
(dbopme pacreyaTaHHbBIX MPE3CHTAIUOHHBIX
craiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MIpeAaralTcs CaeayIoie BapuaHThl:
Camocmoamebnoe uzyuenue
meopemuueckozo mamepuana: VIzyienue
JIOTIOJTHUTEIFHOTO MaTepuana 1o pa3aeny
"OCHOBBI KOHPIUKTOIOTHH"

Tloozomosxa Kk meKkywemy KOHmpo.iio:
[HoBTOpenue marepuaina no pasgeny "OCHOBBI
KOH(IUKTONIOTHH"

Ilo0zomoeKka K ayoumopHsim 3aHamusim:
[IpopaboTka JIEKIIUH, BHITOIHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoeka domauinezo 3adanus:
[ToaroroBka qOMaITHETO 3aJaHUS HAIIPABJICHA
Ha OTPabOTKy YMEHUI pemeHus
npodeccrnoHanbHBIX 3a1a4. JloMarHee 3a1anue
BBIJIAETCS CTYJIEHTaM 10 U3yYEHHOMY B pa3zelie
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Texnonoruun "OCHOBBI KOH(PJIUKTOJIOTHH" MaTEpUAIYy.
MIEPEroBOPHOI0 JIONIONHUTENBHO CTYIEHTY HEOOX0AMMO
mporecca U3Y4YUTH JIUTEPATYPy U pa3odpaTh NpUMeEpsI
2.8 S¢dexTrBHOE 5.7 1 - 2 - 2.7 BBITIOJTHEHH NORO0OHBIX 3ananui. [IpoBepka
MIOBE/ICHNE B JIOMAIIHET0 3aJaHus IPOBOJAUTCS MO
KOH()JIMKTaX M UX MIPEACTABICHHBIM TUCEMEHHBIM paboTaMm.
paspemeHns I10020mo6Ka K npaKmu4eckum 3auAMuaM:
Wzyuenne matepuana mo pa3zgeny "OCHOBEI
KOH(INKTOJIOTHH" TIOATOTOBKA K BEITIOJIHEHHIO
3aJaHUi Ha NPAaKTHYECKUX 3aHATHIX
3ayer 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexuuu; JIab — naboparopusie padboTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoektam/padoram; UKKII — nnauBHTyanpHbIe KOHCYIBTAIIUH 110 KypCOBBIM IIpoekTam/padotam; ['K- rpymnmoBsie KOHCYIbTallMK TIO pa3ienaM
mucuuiuiniel; CP — camocrostenbHas padora crynenTa; UKP — unas konraktHas padota; TK — Texymumii KoHTposb; [TA — npomexxyrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexKyabTYpHBIM acIeKT J1eJI0BOH KOMMYHHUKAIIUU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DJNIeKTpOHHAs JIeJI0Basi KOMMYHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKrHbI, HCTOYHUKHU KOH(IIUKTOB U (POPMBI UX MPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. [lpenynpexaenue, pa3pelieHue 1 yrpasjieHue KOH(GIMKTaMU B OpraHu3aiun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTrBHOE MOBEEHNE B KOHPIIMKTAX U X Pa3pPEIICHHS
D¢ dekTuBHOE MOBEICHNE B KOHMIUKTAX U UX pa3pericHusI.

3.3. TeMbl NPaKTHYECKUX 3aHATHH

. YcnoBus U pakTOpbl KOHCTPYKTHUBHOI'O pa3pelieHusi KOH(QIUKTOB,;

. JlenoBoe oO1IeHne 1 ero OCHOBHBIE IPUHIIUIIBL;

. PedeBas camonpesenTanys B e10BOM 001eHUH. IMHIK 1 €ro TeXHOJIOTuH;

. HeBepbanwHoe obOmieHue;

. OTUKa U [ICUXOJIOTHUS JIeJI0BOr0 OOIIEHUS;

. MeXKyIbTYpHBI aCIIEKT JEJI0BOM KOMMYHUKALIUH;

. CnyxeOHble TOKyMEHThI. Buibl ToKyMeHTaluy;

. OdunmanbHpie MMCHMAa;

. DJeKTpOHHAas /1€70Basi KOMMYHUKALIUS;

10. IIpu4nHbI, ICTOYHUKH KOH(IUKTOB U (OPMBI UX MPOSIBIICHUS;

11. [IpenynpexxaeHue, pa3peLieHre 1 ynpanBieHue KOH(QIMKTaMU B OpraHU3aluy;
12. ConmanbHO-Tpy10BbI€ KOHDIUKTHI;

13. CoBpeMeHHbIEe KOHLIENIUH, MOJEIU U (QYHKIIMY KOH(IINKTA;

14. DddexTrBHOE MOBEIeHNE B KOHPIMKTAX U X pa3pelIeHHs;

15. IleperoBopHBIii Ipoliece Kak crnoco0 paspenieHust KoH(IUKTOB. TexHomorun
MIEPEroBOPHOTO MpoIiecca;

16. Mojenu noBeieHHs: B KOH(DIUKTE U CIOCOOB! YPEryIMpOBaHUS MEKIMUYHOCTHBIX
KOH(JIUKTOB.

O 00 1 N DN K~ W —

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO

3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no pasoeaam oucyuniunsl (I°'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HampaBjieHbl Ha MOJyYeHWE UHAMBUAYAIBHOTO 3aJaHUS JJIS BBITOJTHEHHS
KOHTPOJIBHBIX MEPOIPUATUI 1O pa3zeny "OCHOBBI 1€TI0BOM KOMMYHUKAIIMK'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena O11eHOYHOE CPEeJICTBO
JUCLUIUINHEI (B (TUII ¥ HAUMEHOBAHUE)
3amaHupOBaHHbIE PE3yIbTaThl 00yUYEHUs MO TUCIUILINHE Komst
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
OCHOBHBIE CTPATErHH COTPYAHUUYECTBA B MPOIIEcce JeI0OBOM TectupoBanue/Tect «ddexkTruBHBIE U
KOMMYHHKAIIHIH; N-1yk-3 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
MIPOLIECCHD
CoZiep KaHue, SIIEMEHTHI M ATAIlbI MPOLECCa KOMMYHHUKAIHH Konrponsnas padora/KonrponbsHas
NI-1vka + pabota «CriocoObl pa3pereHus
KOH(JIMKTOB B OpPTaHU3ALIIN
MOHATHE JIEJIOBOM MH(OpPMALINU, €€ COCTABIIAIONINE U UX POJIb B TectupoBanue/Tect «ddhekTuBHBIE U
1enoBoi cepe 00IIeCTBEHHBIX OTHOIICHU I N-2yk-4 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
MIPOLIECCHD
ATUYECKHE MIPUHIIUITBI 1 HOPMBI IETI0OBOTO OOIIEHUS TectupoBanue/Tect «IddexkTrBHBIC U
NJI-1yk-o + Hed(pPEeKTHBHBIE KOMMYHUKATHBHBIE
TIPOIIECCHI»
OCHOBHBIE€ TEOPHH U KOHIIETIIMU B3aMMOICHCTBUS JIFOAEH B KonTponbHas padota/KoHTponbHas
OpraHu3aIMH, BKII0Yas BOIPOCH MOTUBALIUH, IPYIIIOBON N-2yk-9 + pabota «Mojenu KOMMYHHUKAIUI»
JMHAMUKH, KOMaH1000pa30BaHusl, KOMMYHHKAIIMHA U JIUIEPCTBA
YMersn:
MCIOJIb30BaTh CTPATErHH JIEJIOBOTO COTPYAHUYECTBA WT-1yics + KonrponsHas pabora/KontponbsHas
pabota «Mojenu KOMMYHHUKAIUH)
JIOTUYECKH BEPHO, apTYMEHTHUPOBAHO U SICHO, CTPOUTH YCTHYIO U Hoxnan/3amura TBOpUECKOM pabOThI
MUCHMEHHYIO Peub, IPUMEHSISI TEXHOJIOTHH PETYIMPOBAHUS -1y +
KOH(JIMKTOB.
NOJIIEP>KUBATh M Pa3BUBATh JEJIOBbIE OTHOIICHUS N-2yk-4 + Jloknan/3amuTa TBOpUECKOH paboThI
aHAJTM3UPOBATh KOMMYHUKATHBHBIE ITPOIECCHI B OPTaHU3AINN KonrtpomnsHas pabora/KoHTponbsHas
pa3pabaTbIBaTh MPEUIOKEHUS 110 MOBBIIICHUIO UX dpdexTuBHOCTH | M/I-1yk-9 + pabdora «Croco0bl pa3peleHus
KOH(JIMKTOB B OPraHu3alum»
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YCTaHaBJIMBATh ACJIIOBBIC OTHOIICHUSA

N-2vk-9

Kontponbnas padora/KoHTposbHas
pabota «Croco0bl pazpemeHus
KOH(JIMKTOB B OpTraHU3aIluN)
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMS
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
3 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrposbHas padora «CriocoOsl pa3pelieHns KOHQIUKTOB B opranuzanun» (KontponsHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp No3)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOM COCTABIISAIOIINX.

B numiom BeICTaBIsIETCS OLICHKA 32 3 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MaTEpUAIbI 110 TUCIMITIIMHE IPUBECHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKO# TOC. TeXH. YH-T . — PoctoB-Ha-J{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O6mas konduukronorus", U3narensctBo: "HOxHbIN denepanbHbIN
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JIunieH3M0HHOE ¥ CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecrneyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHium.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPABOYHbIE CUCTEMBbI .

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. 9BC "KoncyabTanT ctyaenra' - http://www.studentlibrary.ru/

10. DnexTponnas 6udmmoreka MIU (36 MDIH) - http://elib.mpei.ru/login.php

11. IopTaa oTKPHITHIX AaHHBIX Poccuiickoiit dexepamuu - https://data.gov.ru

12. Undopmanmnonno-cnpapoynas cucrema «Kogexc/Texakemepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

13. OTkpbITas yHuBepcuTerckas nnpopmannonnas cucrema «POCCHSD -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomeeHus Homep ayauropun, OcHamenue
HauMCHOBaHHue
Y4eOHbIC ayAUTOPHH TSI K-601, YuebOnas napTa co CKaMbei, CTOJI IIPernoaBares, CTy,
MIPOBEJCHUS JIEKIIMOHHBIX ayuTopus TpuOyHa, JOCKa MEJIOBast, MyJIbTUMEINITHBIN
3aHATUN U TEKYILETO IIPOCKTOP, YKPaH
KOHTPOJIS K-502, napTa co CKaMbei, CTOJI TPEIo1aBaTes, CTYII,
JleximoHHas JI0CKa MEeJIOBasi, KOMITbIOTEPHAs CETh C
ayIUTOpHS BBIX0I0M B MIHTEpHET, 3KpaH, KOMITBIOTED

IIEPCOHAJIbHBIN

VY4eOHble ayAUTOpUH IS

A-214, Yuebnas

mapra co CKambei, CTOJI TIpernoaBares, CTyl,

[IPOBEACHUSA aynurtopus "A" JI0OCKa MeJIoBast
MPAKTUYECKUX 3aHITUH,
KP u KII
VYuebnsie ayautopuu st | K-120, MammHHbIH cepBep, KOHAUIUOHED
[IPOBEICHUS 3as1 MBI
MIPOMEKYTOUHOMU A-214, YueOHas MapTa co CKaMbe, CTOJI MPEINoIaBaTes, CTyJI,
aTTecTaluuu aynurtopus "A" JIOCKa MeJI0Bast

ITomemenus s
CaMOCTOSITENTLHOUN pabOTHI

HTB-303,
KomnbrotepHsiii
YUTAIBHBIN 371

CTOJI KOMITBKOTEPHBIN, CTYJI, CTOJI
IIMCBMEHHBIN, BEIIAJIKa I ONEXKIbI,
KOMITBIOTEpHAs CETh C BBIXOAOM B MIHTEpHET,
KOMIIBIOTEP IIEPCOHAIIBHBIN, IPUHTED,
KOHJIUITHOHEP

ITomentenus mis
KOHCYJIbTUPOBAHHMS

A-300, YueOnas
aynuropus "A"

Kpecio pabouee, mapTa, CTEJIaX, CTOI
MIPEnoIaBaTelis, CTOJI YIeOHBIN, CTYJ, TpuOyHa,
MUKPO(OH, MyJIbTUMEIUUHBIN IPOEKTOD,
DKpaH, T0CKa MapKepHasi, KOJIOHKH,
TEeXHHUYECKas anmnaparypa, KOHIAUIUOHED,
TEJICBU30D

[TomemeHus st XpaHEHUS
o0opyIoBaHUs U y9€OHOTO
WHBEHTapS

K-202/2, Cxknan
kadeapsr BUT

CTEJUIaX JIsi XpaHEHUs] UHBEHTaps, CTOI,
cTyJ, mKad st JOKYMEHTOB, IIKad s
XpaHeHUs] UHBEHTaps1, TyMOa, 3armacHbIe

KOMILIEKTYIOIINE SISl 000pyA0BaHUS
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

3 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbIe U HEID(DEKTHBHBIE KOMMYHHKATHBHBIE Mporecchl» (TecTupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI + +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u + +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA + +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X + +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI + +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 + +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI 4 +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus N +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus + +
Bec KM, %: | 25 25 25 25
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