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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-9 CnocoGen npuHUMaTh 000CHOBAaHHBIE SKOHOMUYECKHE PEIICHHUS B PA3IMUHBIX 00JIacTIX
KHU3HEICATEIILHOCTH
NJI-1 leMoHCTpHpYET 3HAHHE OCHOBHBIX YKOHOMHYECKHUX MPUHIUIIOB (YHKIIMOHUPOBAHHS
oOmecTBa

1 BKIIFOYACT:
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanun: 3anyra 3aaHAs
1. 3ammra TBOpueckoi pabotsl (Jlokmnan)

Popma peanuzamu: KommnerorepHoe 3aganue
1. Tect «DddexTuBHBIE U HEIPDEKTUBHBIE KOMMYHHKAaTUBHBIE Mpotiecchd (TecTupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. Konrponbnas pabora «Mozaenu kommyHukanun» (KontponbHas pabora)
2. KonTponbHast pabota «CriocoOsl pa3penieHus KOHQIUKTOB B opranuzanun» (KontponbHas
paborta)

BPC aucuuniauHbl

3 cemecTp

IlepeyeHb KOHTPOJIBHBIX MeEPONPHUATHI TEKYIIEro KOHTPOJS YyCHeBaeMOCTH IO

AUCUHUIINHE:

KM-1 KonrponsHas padora «Moaenu kommyHukanumy (KontponbHas pabota)

KM-2 Tecr «2ddextuBnbie 1 HeIDDEeKTHBHBIE KOMMYHUKATHBHEIE MTporiecch» (TecTupoBanue)

KM-3 KonrtpomnbHas padota «CrnocoOsl pazpenieHust KOHGIUKTOB B opranuzauum» (KontponbHas
pabora)

KM-4 3ammura TBOpueckoit pabotsl ([Joxman)




By npome:xyTo4HOI aTTecTannu — 3a4er.

Beca KOHTPOJIBHBIX MEPONIPHUITUH, %o
Paznen aucuumuimHsl Munexc KM-| KM= KM- | KM-
KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHre U €T0 OCHOBHBIE IPUHIIUIIBI +
PeueBas camonpeseHTanus B A€JI0BOM 001eHUH. IMUIDK U ero +
TEXHOJIOTUHI
HesepbanbHoe o01IeHNE +
OTHKa 1 [ICUXO0JIOTUS JI€JI0BOr0 OOLIEHUS +
MeXKyJIbTypHBIH acleKT 1€I0BOM KOMMYHUKAIIUH +
CnyxeOHble TOKyMEHTBI. Buibl TokyMeHTauu +
OdunuanbHble MMCbMa +
OJeKTpOHHAas /1e70Basi KOMMYHUKALUs +
OCHOBBI KOH(JIUKTOJIOTUH
CoBpeMeHHbIE KOHIIETIINN, MOJENH U (YHKIIUU KOH(INKTA +
[Tpr4yrHbI, UCTOYHUKHA KOH(IIUKTOB U (DOPMBI UX TPOSIBIICHUS +
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YpPETyIMpPOBaHUs +
MEKITMYHOCTHBIX KOH(JIMKTOB
ConmanbHO-TPYI0BbIe KOH(IUKTHI +
[Tpenynpexaenue, pa3pelieHue 1 yrpasjieHue KOH(QIUKTaMu B +
OpraHu3aIu
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3perieHus: KOH()INKTOB +
[TeperoBopHBIii Mpoliecc Kak crnocod pazpenieHns KOHPIUKTOB. +
TexHonornu neperoBopHoOro npoiecca
D¢ dexkTrBHOE MOBEACHNE B KOH(DIUKTAX M UX pa3pelieHus +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenensier
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-2 Tect «9¢ddexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
nporieccel» (TecTupoBanue)
KM-4 3ammra TBOpUeckoit padoTs (lokmam)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponpHas pabota)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

KM-2 Tect «9¢dextruBHble 1 HeAh(HEKTUBHBIE KOMMYHUKATHBHbBIE




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

OTUYCCKHEC NPUHIUIIBI 1
HOPMBI JIEJIOBOTO OOLICHHUS
YMeTs:

aHAJM3UPOBATh
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
ITIOBBIIIICHUIO UX

npoueccod» (TectupoBanue)

KM-4 3ammura TBOpueckoit pabotsl ([loknam)

s dexTuBHOCTH
YK-9 N-1yke [demoHcTpupyet | 3HaTh: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontpoabHas
3HaHHE OCHOBHBIX | IOHATHUE JIEJIOBOH paborta)
HYKOHOMHYECKUX MPUHIUIIOB | HHPOPMALIUH, €€ KM-2 Tect «9¢ddexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
(bYHKLMOHUPOBAHUS COCTaBJISAIOLIME U UX posib B | mpouecchl» (TectupoBanue)
oOmrecTBa nenoBou chepe

0OIIIeCTBEHHBIX OTHOIIIEHUHI
coJiepKaHue, DJIEMEHTHI 1
3TaIbl Npouecca
KOMMYHI/IKaHI/II/I

YMeTh:

HOI[I[ep)KI/IBaTB nu pa3BI/IBaTI>
JIeJIOBBIE OTHOIIICHHS
YCTaHaBJ'II/IBaTI) JCJIIOBBIC
OTHOIIICHUS




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peanuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOM MoAaeNel KOMMYHUKALMOHHOIO npoLiecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME e/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3YJIbTAThI O6y‘leHI/IH I10 BOHpOCLI/?»aI[aHI/ISI A IIPOBEPKU
JUCIHHMITIINHE

3HaTh: OCHOBHbIE TEOPMU M  KOHIICHIUU 1.Kakne Moenn MaccoBou
B3aUMOJICHCTBUS JIFOCH B OpraHu3alluy, BKIOYas KOMMYHUKAIUHU BbI 3HaeTe?
BOIIPOCHl MOTHBAllMM, TPYIIOBON JIUHAMHKH, 2.YeM oTan4yaroTcs TUHESHHEIC U
KOMaH1000pa30BaHus, KOMMYHUKAITUH u HEJIUHEWHBIE MOJEIIA

JTUJEpCTBa KOMMYHHUKAIIMOHHOTO mponecca?
3HaTh: COJIEpPKaHME, DIEMEHTHI U JTallbl MpoIecca 1.Yto moHuMaeTcs o MOJEIBIO
KOMMYHUKAaIMU KOMMYHHUKAIIMOHHOTO mpo1ecca’?

2.B ueM npaKkTHUECKOE 3HAUECHUE
KHOEpHETUYECKON M MaTeMaTH4ECKOi
MojieJell KOMMYHUKaIlHOHHOTO

npoiiecca?
YMeTh: noaAepKHBaThb W Pa3BUBATh JEIOBBIE 1. HazoBuTe MOJeIHM MEXINYHOCTHON
OTHOLIEHUS KOMMYHUKaluu. YeM oTinyarorcs

JIMHEHHBIE U HeTMHEHHBIE MOJCITH
KOMMYHUKAIIMOHHOTO mpo1ecca’?

2. Kakue Moenn KOMMyHHKAIHH,
MPUMEHUMBIE B CUCTEME JIETTOBOTO
obmenus, Bol 3HaeTe? UTto y HEX 00111eT0
Y B 4EM paznuuue?

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 6blNOJHEHUs. 3HAHUsL: KOHTPOJIbHAs pab0Ta CUUTACTCS BHITIOJIHEHHOM
HAa OICHKY «OTJIUYHOY, €CIIHM CTYJCHT JaJl HCYCPIBIBAIOIINE OTBETHI HA BCE TPU BOMPOCA 3a1aHu,
POIEMOHCTPUPOBAB 3HAHUE U TIOHUMAHKE TEMbI, CBOOOIHOE BIIaJICHHE TTOHATHIHO-




KaTCropruaJIbHbIM alriapaToM, YMCHHUC JIOTUIHO, MMOCJIICAOBATCIIbHO U apTYMCHTUPOBAHO HU3JIaraTb
YCBOCHHBIM YUEOHBIN MaTepHa

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «XOPOIII0», €CIIU CTYJCHT Jall HCUEPITBIBAIOIINE OTBETHI Ha JIBa BOIPOCA M YACTUIHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMs, B LI€JIOM MPOJEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuaa

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BHITIOJTHEHHON
Ha OIICHKY «yIIOBJICTBOPUTEIHLHOY», €CITU CTYJICHT JaJl HCUEPITBIBAIOIINI OTBET HA OJIH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIIPOCA,
IPOICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TeMe

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)

Onucanue xapakmepucmukuy 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAsA paboTa CUUTAETCS BHIIOJHEHHOM
Ha OICHKY «HEYJOBICTBOPUTEIBHO», €CIH CTYJCHT HE CYyMEJ IaTh IOJIHBIA U HCYEPIBIBAIOLITIHA
OTBET HY HA OJINH U3 BOIIPOCOB 3a/IaHHS, IOMYLICHBI CYIIECTBEHHBIC OIIMOKH, IIOKa3bIBAIOIIUE, YTO
CTYZICHT He 00agaeT 6a30BBIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSIMH IO ITPOBEPSIEMOM TeMe

KM-2. Tect «¢ppexTuBHbIe M HeIPPeKTHBHbIE KOMMYHUKATHBHBIE POLIECCHI»

®opmbl peanusanuu: KomnerorepHoe 3a1anue

Tun koHTpoIbHOrO Meponpusitus: TectupoBanue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPoJIbHOro Meponpusitus: Ilposenenne B cucreme CJ1O0
"ITpomereit”. Ha BeInosIHEHNE TeCTa qaeTcs 25 MUHYT.

Kparkoe cogep:xanue 3aiaHus:
PaboTa opueHTHpOBaHa Ha IPOBEPKY 3HAHUH MO MPOUIECHHOMY MaTepHaity.

KoHTpoJibHbIE BONIpOCHI/3aJaHUA:

3aHJIaHI/IpOBaHHBIe PE3YyIbTAThI BOHpOCLI/ 3aaHus IJId IIPOBCPKU
06y‘ICHI/I$I IO JUCHUIIJIINHE

3HaTh: OCHOBHBIE CTpPATETUU 1.BepHO 11, 4TO KOMMYHUKAIIMOHHBIE CTPATETUN TTPU
COTpyAHHYECTBA B IMPOLECCE MMPOBEACHNN N3MEHEHHI B KOMITaHUHA npeamnojararoT
JI€JI0BOM KOMMYHHUKAIUU; ycTaHOBJIeHHE rpaduka HHPOPMUPOBAHUS?

A. n1a, BEpHO

b. Het, HEBepHO

3any,JIHeHI/I$I B IpUEMC€ U IOHUMaHUH KOMMYHUKAIIUN
CBsA3aHHBIC C I/IHTCpHpCTaHHCﬁ HH(bOpMaHHCﬁ Ha3bIBACTCA:

A. oTCyTCTBHE OOPATHOM CBS3U
b. sMmonmonansHeIM GapbepoM
B. cemanTHueckuii 6apbepom

3HaTh: 3TUYECKHE NPUHLMIBI U 1.J1ns1 5 hekTHBHOM KOMMYHHUKAIMH B YIIPABIECHUYECKOM
HOPMBI JIEJIOBOTO OOIIEHUS JESTEIbHOCTH OCHOBHOE 3HAUEHUE UMEET:




3amnaHupOBaHHbBIE PE3YNbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganust 11t npoBepKu

A. ICUXWYECKHUE MPOLIECCHI, SIBICHUSA U 3aKOHOMEPHOCTH,
JeXallue B UX OCHOBE U 00ecIeunBaroIue
KOMMYHHUKaTUBHOE ITOBEICHUE PYKOBOIUTENS

b. BHEWIHSA CTOpOHA KOMMYHUKALIUN

BHyTpHropranu3anoHHbIe MPOLEeCcChl, (HOpMUpPYEMBIE U
HarpasisieMble MEHEUKMEHTOM, BKJIFOYAIOT B ce0s1 TpU
OCHOBHBIX IIpoliecca: KOOPAWHALMS, IPUHATUE PELIEHUN 1

A. IIIaHUpOBaHUE
b. MmoTuBanus
B. kxoMMyHuKanu

Bepno 11, uTo 3¢ (heKkTuBHbIE KOMMYHUKALIUU TTPH
MIPOBEJICHUN U3MEHEHHI B KOMIIAHUHU MTPEATNONAratoT
MPOSICHEHHUE TIOJIC3HOCTH U CXEMBI PEIICHUI 00
W3MEHEHUIX ?

A. nta, BEpHO
b. Her, HEBEpHO

Bepno 111, uTo 3¢ (dheKkTuBHbIE KOMMYHUKALIUU TTPH
MIPOBEJICHUN U3MEHEHHUI B KOMIIAHUHU TTPEANOIAratoT
uH(popMUpOBaHHE NIepcoHaNa npexae, uem CMUN?

A. HeT, HEBEpPHO
b. na, BepHO

BepHo 111, 4TO KOMMYHHMKAllMOHHBIE CTPATErUH IIPH
MIPOBEACHUU U3MEHEHNH B KOMIIAHUU IIPEATIOIAratoT
KOMMEHTAPUH NTPUYUH HEBO3MOKHOCTH NPECTaBICHUS
OosbLIel nHPpOpMaLUu?

A.HET, HEBEPHO
b. na, BepHo

C TOYKM 3peHus TEOPUU MEHEKMEHTa Cpean OapbepoB
MEXIJIMYHOCTHBIX KOMMYHHUKAIMH OTCYTCTBYET (-1OT)

A. cemaHTHYecKue Oapbepbl
b. uadopmarimonnsle neperpys3ku
B. ucnonp3oBaHue METOAOB JeMaroruu

KOMMyHI/IKaI_[I/IOHHaSI CBA3b MCXKY HAYAJIBHUKOM OTACIIA
KaZIpOB U I''TaBHBIM 6YXF AJITCPOM SBJISACTCA
CBA3BIO.

A. TOPU30HTAILHOU
b.BepTHKanbHOMI




3amnaHupOBaHHbBIE PE3YNbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganust 11t npoBepKu

B. nnaronanbpHON

CoriacHO TeOpHH MEHEHKMEHTA, HECIIOBECHAS
uHpOpManus, MocTynawomas 0e3 UCIoIb30BaAHUS
CIIOBECHBIX CHIMBOJIOB, JIS)KUT B OCHOBE
KOMMYHUKAIIH.

A. 3aKkpbITON
b. HeBepOanbHOI
B.oTkpseITON

BepHo 111, 4TO KOMMYHHUKAIIMOHHBIE CTPATETHH TIPU
MPOBE/ICHUN U3MECHEHHI B KOMITAHUY TPEIOJIAratoT
paHHee OOBSBICHHE U3MEHEHUH JTaXKe B CIIydae HETIOIHOTHI
uHpopmanun?

A. HET, HEBEpHO
b. na, BepHO

Bcio chepy KOMMYyHHKAaTUBHOTO TMTOBEICHUSI PYKOBOAUTEIIS
0OBIYHO MOJPA3AETSAIOT Ha:

A. Oecenpl (MHIMBUIyaTbHbIE U KOJUICKTUBHEIC)
b. Bce oTBETHI BEpHBI

B. mapannenbHble KOMMYHUKAIIMH

I'. meperoBopsl

2.B cTparernueckoMm IIaHUPOBaHUM KOMMYHUKAIUHA
pa3aNyaroT CJIeyI0IINe OCHOBHBIE TPYIIIBI LIEIEH:

A. enmm BeIXO/Ia
b. nenmn orHomeHus

ensmu odmena nHboOpMaIreit He SIBISETCS:

A. BbIOOp Hanbosee SKOHOMUYHOM aTbTEPHATUBBI
b. obecrieuenune nociea0BaTeNbHOTO ABHKEHHS
OpraHu3allui K HAMEUYEHHBIM IIETISIM

B. noBeienne 3 peKTUBHOCTH AESITEIBHOCTH
OpraHu3aIH

HeBep6aJ'II)HI)IMI/I KOMMYHHUKAIUAMHA HAa3bIBAKOT:

A. KOMMYHHKAIIUU TOCPEACTBOM BHU3YaAJIbHOT'O TCKCTA
b. KOMMYHUKAIIUA TOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHUKaIIUH TOCPEACTBOM BHU3YaJIbHOT'O U

INJIaCTHYCCKOI'O TCKCTa

BCpHO JIM, 9TO NPUHIOUIIOM OpraHUu3alvun B(I)q)eI(TI/IBHOFO
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3amnaHupOBaHHbBIE PE3YNbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganust 11t npoBepKu

KOMMYHHKAIIMOHHOT'O TPOLIecca ¢ IEPCOHAIOM SBIIAETCS
pEryIspHOE UCCIIE0BAaHUE OTHOILEHUS [IEPCOHANIA K
OpraHu3alii U MEHEPKMEHTY I03BOJISIET BBIIBUTh
IIPOOJIEMBI 10 TOTO, KAaK OHU CTaHYT KpU3HCOM?

A. HeT, HEBEpHO
b. na, BepHO

3.CoryiacHO T€OpUM MEHEKMEHTA JIByCTOPOHHMI
KOMMYHUKATUBHBIN MPOIECC COCTOUT U3
MOCJIE0BATEIbHBIX 3TAIOB: POXKJICHUE HJIeH; KOAUPOBAHHE,
nepeaya; oJly4eHue, a 3aTeM:

A. eKoaupOBaHue
b. ucnonpzoBanue
B. npunsarue

BepHo 11, yTO IpuHIMIIOM opranu3anuu 3¢ QekTnBHOrO
KOMMYHHUKAIIHOHHOTO TPOIIecca C IEPCOHANIOM SIBIISIETCS
MOCJIEIOBATEIBHOCTD U PETYJIIPHOCTh KOMMYHUKAIUH,
COO0IIEHHE KaK XOPOIINX, TaK U IJIOXUX HOBOCTEH?

A. HeET, HEBEpHO
b. na, BepHO

3HATB: MOHSATHE b1 (21(0):10)
uH(popMaluuy, ee
COCTABJISIIOLIME U HMX pOJib B
JenoBoi cdepe OOIIECTBEHHBIX
OTHOIIICHUM

1.Ans 5 pexTrBHON KOMMYHUKAIMH B YIPaBIE€HYECKON
JIeSITEIbHOCTH OCHOBHOE 3HaYEHHE UMEET:

A. ICUXHWYeCKHUe MPOIECCHI, SIBICHUS U 3aKOHOMEPHOCTH,
Jie’Kallye B UX OCHOBE 1 0OecreunBaromme
KOMMYHHKAaTUBHOE NIOBEACHUE PYKOBOIUTEIS

b. BHEWIHAA CTOPOHA KOMMYHUKALIUNA

BHyTpHropranusanoHHble MpoLecchl, ((opMUpyeMble U
HaIpaBJiieMble MEHEDKMEHTOM, BKJIIOYAIOT B ce0s TpU
OCHOBHBIX IIpoliecca: KOOPAWHALMS, IPUHATUE PELICHUN 1

A. mmaHupoBaHUE
b. MmoTuBanus
B. koMMyHuKanun

YMeTh: YCTaHABJINBATb
JCJIOBBIC OTHOIICHUA

1. MexnuyHOCTHAasi KOMMYHHKAlIMOHHAs CETh B
MEHEP)KMEHTE BKJIFOYAET CJICAYIOIINE BUJIBI CBA3ECH:

A. BCe OTBETHI BEPHBI
b. BepTukanbHbie
B. nnaronanbHbIe

MexnM4YHOCTHON KOMMYHUKAIIMEW HA3bIBAIOT:

A. KOMMYHHUKAaIIMIO, B KOTOPOW MPUHUMAET y4acTHE JBOE
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3annaHupoBaHHbIE pe3ynbTaThl | Bompockl/3ananus A IpOBEPKU
00y4YeHUs 10 TUCITUTINHE

JIonen

b. anexkBaTHOE B3aMMONIOHMMAHHUE JBYX YYaCTHUKOB
KOMMYHUKATUBHOT'O aKTa, IPUHAJICKAIUX K PA3HBIM
HAIlMOHAJIbHBIM KYJIbTYpaM

B. koMmMyHUKaIHIO B OnpeiesieHHon chepe
YKU3ZHEJEATEIIbHOCTH YEJIOBEKA, OCYIIECTBISAIOLIYIOCS KaK
MEXIY OTACIIBHBIMHU JIFOJIbMH, TAK U MEXK]y TPYIIONA U
OTJICJIBHBIM Y€JIOBEKOM, IPYIIION U IPYIIION

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu evlnoanenus 3Hanus: OleHKa "OTIMYHO" BBICTABIISIETCS, €CIIN 3a/1aHNe
BBIIOJIHEHO B TIOJTHOM 00'bEME HMJTH BBITIOJHEHO NMPEUMYIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmuxu evinoinerus 3Hanus: OeHKa "Xopoio" BEICTaBIsAETCS, €CIH IaH
NPaBUJIBHBIA OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTEILHO" BBICTABIISETCS,
€CITM Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapakmepucmuxu evinoinenus 3Hanus: OLeHKa "HeyJOBIETBOPUTEIbHO" BBICTABIISAETCS,
€CJIM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIU MPABUJIbHBIN OTBET JJaH MEHEE, YEM Ha IMOJOBUHY
BOIIPOCOB

KM-3. Kontpoabnas padora «Cnoco0b! paspemieHusi KOHQJIMKTOB B OPraHU3aNMN»

®opmbl peanusanuu: [luceMenHas padora

Tun koHTpoLHOrO MeponpusTus: KourponsHas pabota

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHsi KOHTPOJIbHOro MeponpusaTusa: KoHTponbHas paboTra NpoBOAWUTCS
IIMCBbMEHHO B ayIMTOpUU. 2 BapuaHTa 3a1anuil. Ha Bemmonnenue 3ananus qaérca 30 MUHYT.

Kparkoe conepxanue 3ajanus:
[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIIUN KOH(DIUKTOB B OpraHU3aIUH.
Kakwue cymiecTBytoT mo3uTHBHbIE GYHKIIMN KOHGIUKTA B opranu3anuu? Ilepeuncnure ycnoBus
ux peanuzanuu. Ha3zoBute u cozep:karenbHO packpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IUKTA B
auane "pykoBOAMTENb — NOAUMHEHHBIN". [lepedncnure u cogepkaTreabHO pacKponuTe
OCHOBHBIEC IPUUMHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbIE CITOCOOBI YIpaBIeHUs
KOHCI)J'II/IKTaMI/I B OpraHus3anuu Bbl MOXETC Ha3BaTh? Kakme BBIACIIAIOT THUIIBI KOH(i)J'II/IKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeaIbHO PACKPOUTE CIIOCOOBI UX MPEAYNPEKICHUS
U paspenieHus. B uem 3akirrodaercs poiib NpepuHUMaTENe 1 MEHEIKEPOB B YIIPABICHUU

KOH(IUKTaMU?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHC PE3YIbTATHI BOHpOCLI/ 3alaHus JJIsd ITPOBCPKU
06y‘IeHI/I$I 110 JUCHHUITIINHE
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3annaHupOBaHHbIE pe3ynbTathl | Bonpocsl/3anianus A1 IpoOBEpKU
00y4YeHUs 10 TUCITUTINHE

YMeTb: JIOTUYECKU BEPHO, 1.Kakwue BBIIETSIOT THITBI KOH(IUKTOB B cepe

apryMEHTHPOBAHO U SICHO, CTPOUTh ynpasienus? [lepednciute u coepKaTeIbHO

YCTHYI0O W TIHCBMEHHYIO  peub, PAcKpOITE CIIOCOOBI X MPEYTIPEKACHHS U

IpUMEHSS TEXHOJIOTHH paspemeHus. B gem 3axirouaercs posb

perynnpoBaHus KOHQINKTOB. HpeANpUHUMATENCH U MEHEIDKEPOB B YIIPABICHUN
KOH(IIUKTaMu?

2 Ilepeuncnure KOHCTPYKTUBHBIE U IECTPYKTHBHBIC
(GyHKINY KOH(IMKTOB B OpraHU3aINH

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYNTACTCS BHITIOTHEHHON
HAa OLIEHKY «OTJIMYHOY, €CIIM CTY/ACHT Jall HICUEPIBIBAIOIINE OTBETHI HA BCE TPH BOIIPOCA 3aaHMs,
IPOIEMOHCTPUPOBAB 3HAHNE U TIOHUMAHNE TEMBbI, CBOOOTHOE BIIaJICHUE TIOHATHITHO-
KaTeropuallbHbIM almapaToM, yMEHHUE JIOTUYHO, TOCIEI0BATENbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOCHHBIN Y4eOHBIN MaTepuat

Oyenka: 4 («X0OpOIIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUA: KOHTPOJIbHAsS paboTa CYUTAeTCS BBHIIOTHEHHON
Ha OLIEHKY «XOPOIIIOY, €CIIH CTYACHT JaJI HCYCPITBIBAIONINE OTBETHI HA JIBA BOIIPOCA U YACTUIHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMUs, B II€JIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTeprasa

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapaxmepucmuxu 6bINOJIHEeHUsA 3HAHUs: KOHTPOJIbHAs paboTa CUUTAeTCS BBHITIOTHEHHON
Ha OIICHKY «YIIOBJIIETBOPUTEIHHOY, €CITU CTYIEHT JIaJI UCUEPITBIBAIOIINI OTBET HA OJMH U3
BOIPOCOB KOHTPOJBHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA IPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0A30BBIC 3HAHUS U 00S3aTEIHHBIC YMEHUS 10 MPOBEPSEMON TeMe

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)

Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIOJTHEHHOM
Ha OIICHKY «HEYJOBJIETBOPUTEIBHO», €CIH CTYJCHT HE CyMeN 1aTh MOJIHBIA U MCUEPIIBIBAIOLIHHA
OTBET HM Ha OJIMH M3 BOIIPOCOB 3aJ[aHMsI, JONMYIICHBI CYIIECTBEHHBIC OMMOKH, TTOKAa3bIBAIOIINE, YTO
CTYZEHT He o01aaeT 6a30BbIMH 3HAHUSMH U 0053aTEIbHBIMU YMEHUSMH 110 IPOBEPsieMON TeMe

KM-4. 3amura TBop4eckoi padboTsl

®opmbl peanu3anmu: 3anTa 3a1aHUsA

Tun koHTpoJBLHOT0 Meponipusitusi: Jloknan
Bec koHTpOIbHOrO MeponpusTusi B BPC: 25
IIpouenypa npoBeneHusi KOHTPOJIbLHOr0 Meponpusitusi: [lyonuuHOe BHICTYIICHHE B ayAUTOPUN
WJIN TIOCPEJICTBOM BHJICOKOH(EPEHIIUH.

KpaTlcoe CoA€CpKaHME 3alaHUA:

ITo pazgeny 1 quCHUIUIMHBL:
1. KommyHukanus, ee 3HaueHHe, BUABI U QYHKIIHH.

2. YJaCTHUKH JIETIOBON KOMMYHHKAITUH, €€ IIeJIeBasi ayIUTOPHSL.

3. OCHOBHBIE MOJICJIN ¥ CTHJIN JICJIOBBIX KOMMYHHUKAITHH.
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4, CTpaTCI‘ WA 1 TAKTHKA I/IH(i)OpMaLII/IOHHOFO BO3H€ﬁCTBHH Ha YYaCTHHUKOB B MPOIECCC KOMMYHUKAIINH.

5. KoMMyHUKaTHBHBIE KaHAJIbI M CPEJICTBA JAEJIOBOM KOMMYHUKAITUH.

6. CMBICITOBBIE ¥ SMOIIMOHAIFHBIE ACTIEKTHI AETTOBON KOMMYHHKAITHH.

7. CUMBOJIBI ¥ 3HAKH B MpoueCCC B KOMMYHHUKAIINHU, UX UHTCPHOPCTAlNA U BOCIIPUATHUC.

8. BepbasnbHble U HeBepOallbHBIE CPECTBA ACTOBOH KOMMYHUKAIHH.

9. Ananus MOBCACHUSA YUaCTHUKOB IMPOLICCCAa KOMMYHUKAIIUN (HHTOHaHHﬁ, BBIpaKCHU JIUIA, ’)KECTOB,
TIOJIOKCHUA TCJIa, IIOXOOKHU 1 T.H.).

10. OTpakeHne ¥ BOCHPHUATHE B JIETOBOI KOMMYHHKAIIHH.

11. Druka YCTHOT'O, MIMCbMCHHOTO U BUPTYAJIbHOI'O JEJI0OBOI'0O O6HICHI/ISIZ CXOJACTBA U pa3jnyus.

12. KommyHukaTtuBHbIE Oapbepbl (HOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOI0JICHHSI.

13. KOMMYHI/II(aI_II/IOHHBIe 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUHAJIbHBIX, KYJIbTYPHBIX U 9THUYCCKUX
ACIICKTOB.

14. Oco0eHHOCTH JIeTOBOM KOMMYHHKaNWH 1o Tenedony u MHaTepHery.

15. CynrHocTs Tporiecca CITylaHus, ero BUbI U crieluduKa.

16. YcranosneHune KoHTakTa u 3¢ (eKT MepBOro BIeYaTICHUs B TIPOIiecce KOMMYHUKAITNH, BITUSTHUE
CTEpEOTHITIOB Ha MEPBOE BIEUATICHHUE.

17. CpenctBa maccoBoii nadopmarmu (CMU) n 00111ecTBEHHOCTD, X BIUSHHAE HA JAETOBYIO
KOMMYHHKAIHIO.

18. IMupx 1 penyTanys B poIecce KOMMYHHUKAIUU.

19. iMux v BHENTHAN OOJHK JIEOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHepa U T.11.).

20. ITocTpoeHre UMHUPKA OPTaHN3aluU (MMUIDK B OM3HECE, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KoprnopatuBHbIil MHTEepHET-caliT. 1 T.11.).

21. OpranuzanuoHHas KyJbTypa.

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3amiaHUpOBaHHBIE  pe3yJbTaThl  O0y4deHHs 10 | Bompockl/3amaHus st IpOBEPKU
JUCLUIUIMHE

YMeTp:  UCHONB30BaTh  CTPATeruu  JIEJI0OBOIO 1.Bormpocsl npenoiaBatessi U BOIPOCHI
COTPYJHUYECTBA CTYJEHTOB B ayJIUTOPUHU

YMers: aHaJIU3UPOBAThH KOMMYHUKATUBHBIE 1.5. KomMyHUKaTUBHbIE KaHAJIBI U
nopolecchl B OpraHM3allid M pa3pabaThiBaTh CPEICTBA 1€JI0BOM KOMMYHHUKAIIUH.
MPEIOKEHUS TIO TMOBBIIIEHUIO UX 3P (HEKTUBHOCTH 6. CMBICIIOBBIE ¥ DMOILIMOHATLHBIE

acIIEeKThI 1eJIOBOM KOMMYHHUKAIIUH.
2.10. OTpaxxeHre 1 BOCTIPUSITHE B
JIeI0OBOM KOMMYHMKAIIHH.

11. DTHKa yCTHOTO, MUCBMEHHOTO U
BUPTYaJIBHOI'O I€JI0BOTO OOLICHUS:
CXOZICTBA U pa3INyusl.

OnucaHue MKaJbI OlleHUBAHUS:

Oyenxa: 5 («OTIUYHO)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIIETCS CTYAEHTY, KOTOPBIN MOKa3aj MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIQJICET MaTepHUaIIOM, CBOOOIHO IPUMEHSIET CBOU 3HAHUS JUIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MJIM) MOHUMAET OCHOBHBIE CITIOCOOBI pa3pelieHus
KOH(MDITUKTHBIX CUTYaITUi

Oyenka: 4 («X0OpOIIOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUSL: BBICTABISIETCS CTYJCHTY, B OCHOBHOM
MPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOMYCTUBIIIEMY TPH 3TOM
HETPUHIIMITAAIBHBIE OMTHOKH
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Oyenka: 3 («yIOBIETBOPUTEIHLHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: BBICTABIISCTCS CTYAEHTY, KOTOPBHIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOIYCTHJI CYIIIECTBEHHBIC U JIaxKe IpyObie OMMOKH, HO 3aTeM UCIPaBUIT UX
cam, a TaKXKe CIPABUIICS C JOTIOTHUTEIHLHBIMUA BOTIPOCAMH

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHOY)
Onucanue xapaxmepucmuxu 6bINOJIHEeHUs 3HAHUA: BBICTABIIAETCS CTYIEHTY, KOTOPBIN HE OTBETUII
Ha OCHOBHBIE BOIIPOCHL, IPU OTBETE Ha JAOIMOJHUTEIBHBIE BOIIPOCH OOHAPYKUJT HE3HAHUE 33/1aHHOI
TEMBI
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COJIEPKAHUE OILIEHOYHBIX CPEJICTB TPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHky no sceM KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKAMOPO8 U KOHMPOIAbHBIX 60RPOCOE NPOBEPKU PE3YIbHAM 08

0ce60€enun 0ucuunﬂuubl

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.Cdepsl 1 MOpSAOK UCTIOIB30BaHUS B JICJIOBOM OOIIIEHUH BU3UTHBIX KapTOYCK.
HekoTtopple TakTHuecKkue TMpHUEMBbl BEICHUS MEPETOBOPOB.

MeTo/1bI TOATOTOBKU: JI€J0Bask UIPa, COCTABJICHHE OalaHCHBIX JIMCTOB U "MO3roBas aTaka'.

OCHOBBI JIeTIOBOM 3TUKH B COBpEeMEHHOM Ou3Hece. XapTus 6usHeca Poccun.
2.Ilopsiiok mpoBeAEHUS 1€I0BbIX BU3UTOB U Oece/l.

Paznuume MCXKAY TMO3UIHUAMU U HHTCPCCAMH Ha TIIEpCroBOpax. MeTo1 COBMECTHOTO

paccMOTpeHHS TPOOIIEMBI.

Knaccugukanus npuemoB. Buibl 1en10BbIX TPUEMOB.
[Icuxomorndeckue acreKTh AeTI0BOTO OOIICHHUS.

OTudeckrue HOPMbI IIPH BPYYEHUHU TIOJApKOB.

Oprasu3anroHHOE U IPOTOKOJIEHOE 00ECTIEYeHHE TIEPETOBOPOB.
[Topsiiok pacchUIKM MPUIIALIEHUH U OTBETA Ha HUX.

[ToaroToBka U MJIaHUPOBAHUE TTIEPETOBOPOB.

3.HeBepbanbHble cpeicTBa OOLIEHHS U MX UCIIOJIb30BaHUE B OM3HECE.
CozHarenbHOE U Oecco3HATENbHOE B HEBEPOATUKE.

Bugp! nenoBoro oOuieHns B pekjIaMHOM OU3HECe U UX XapaKTepUCTHKA.

4 Knaccuduxanus 1e10Bor KOPPECTIOHICHIIUU U 0011IMe TPEOOBAHMS K JEIOBBIM TUCHMaM.

[Tpr4yrHbBI BO3HUKHOBEHUS KOH(JIMKTA B JIEJIOBBIX KOMMYHUKALUSX. .
CtpyKTypa U JMHAMHKA KOH(IIHUKTA.

Tumnb! KOH(MIMKTHON TMYHOCTH U YTH pa3pelieHust KOHPIUKTA C HEl.
Ctunm noBeaeHUs] Y4aCTHUKOB B KOH(DJIUKTHOM CUTYyalIUH.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.[TobyaurensHas nHGOpMAIUS B 1€T0BONH KOMMYHUKAIIMH peaIn3yeTcs B BUE:
OtBeThI:
1. ITpussiBa 2. IIpukasa 3. IIpocs0bl 4. Bce 0TBETHI BEpHBI
BepHnblii otBeT: 4
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2.YTto B JaHHOM CiIy4ae SBJISIETCS MPUUMHON peueBoit ommOku? "He moxpTe 3epKaio B mapry -
JoXxat".

OTBeTHI:
1. BApHaHTHOCTH PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIEA0BATEIHLHOCTh BO BHYTPEHHEN
CTPYKTYpE 513bIKa 4. CTWINCTUYECKUE KOHHOTAL[UU

Bepnsiit oteT: 2
3.IlpuemM «3anenkm»:

OTtBeTsI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIIEMBI
2.3akr04aercs B HEMOCPEACTBEHHOM Epexo/ie K ey cpa3y, 6e3 BCTYIICHHUS 3.3aKIII0uaeTcst
B UCIIOJIb30BaHUH JPYKECKUX CJIOB, TUYHOTO OOpAICHHS [0 UMEHH U OTYECTBY, KOTOPBIHA
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3roBopa

Bepuriii otBerT: 1
4. AHTUKYJIbMUHAIIMOHHAS CTPYKTYpa U3JI0KEHHUS MaTepHraa:

OTBeTHI:
1.BBIBO/IBI JI€IAIOTCS B KOHIIE BHICTYIUICHHS 2.0CHOBHAS IPO0OieMa pacKphIBA€TCS B CEpeInHE
BBICTYIUIEHHUS 3.pelieHne MpoOIeMbl 1aHO B HaYalle BHICTYIUIEHHS, @ IOTOM OHO PacKpbIBAETCS
U TIOSICHAETCS

Bepnblii oTBeT: 3

2. Komnerennusi/Unaukarop: UJ/I-2yk.3 B3aumoneicTByer ¢ ApyrumMu 4jieHaMu KOMaHIbI JIsI
IOCTHIKEHUS IIOCTABIIEHHON 3a1a4u

Bonpocel, 3a1anns
1.ConeprkaHue MOHATUS «EI0BOM MPOTOKOI», ET0 COCTABIISIIOIINE.
Opranu3zanys NoAroTOBKU MEePEeroBOPOB MPUHUMAIOIIEH CTOPOHOM.
[IpaBuna BeaeHus TeneOHHBIX TIEPETOBOPOB M UX 3AITHCH.
Crpaterus u TaKTHUKa IPOBEACHHUSI IEPETOBOPOB.
2.OCHOBHBIE ATAIbI MMOATOTOBKH K ACJIOBBIM IIEPETOBOpPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHBIE TPEOOBaHMS K PYKOBOJUTEIIO B X0/1€ UX MPOBEICHUS.
[IpaBuna genoBoro obIIeHUs 1O TeIePOoHYy.
[TpodeccnonanbpHbple KadecTBAa BEAYIIETO COBEIAHME M CTUJIM €ro pyKOBOJCTBA.
O6miee 1 0cOOEHHOE B CTPYKType OprduHTa U npecc-KoH()epeHIINH.

MarepuaJsl 1JI1 NIPOBEPKHU OCTATOYHBIX 3HAHUN

1.Ilcuxonoruyeckue acrekThl 1€JI0BOr0 OOIICHHUS.
OTBeThI:

OnucaTh NCUXOJOTUYECKUE ACTIEKTHI I€TI0BOI0 OOLICHUS
BepHbplii oTBeT: B ncuxonoruu BeIIEISAETCS TPH OCHOBHBIX THIIA MEXJINYHOCTHOTO
O6HIGHI/I$[I HMIICPATUBHOC, MAHUITYJIATHUBHOC U TUAJIOTHYCCKOC. 1. I/IMHepaTI/IBHOG
o01IeHue — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3AEHCTBUS Ha MapTHEPA MO
oOmenunto. Ero ocHOBHO# 1€ SIBIIAETCS MOJYMHEHUE OJTHUM U3 IMapTHEPOB cebe
JPYToro, TOCTHKEHUE KOHTPOJIS HaJl €T0 MOBEACHUEM, MBICIISIMH, a TAKXKE IPUHYKIECHUE K
oTpe/ieNIeHHbIM JICHCTBHM U pellleHus M. B JaHHOM cilydae mapTHep 1o OOIIEHUIO
paccMaTpuBaeTcs Kak 0e3yIIHbI 00BEKT BO3/ICHCTBUSA, KaK MEXaHU3M, KOTOPBIM HaJ10
YIPaBIATh; OH BBICTYIAET MACCUBHOM, «CTpagaTeIbHON» cTOpoHOH. OCOOEHHOCTh
UMIEPaTUBHOIO OOILEHHS COCTOUT B TOM, YTO MPUHYXKJIEHHE MTapTHEPa K 4eMy-T100 He
CKpPBIBACTCA. B kauecTBe CpC€ACTB BJIMAHUA UCIIOJB3YIOT IIPUKA3bl, YKa3aHH, Tpe60BaHI/I5[,
yIpO3bl, IPEANUCAHUS U T.11. 2. MaHUNYISATUBHOE OOILIEHHE CXOIHO C MMIIEPATUBHBIM.
OcHoBHOM LEJIBbI0 MAHUITYJIATUBHOT'O O6HICHI/I5[ SBJISICTCA OKa3aHHUE BOS)ICP'ICTBI/ISI Ha
napTHepa 10 O0IEHHI0, HO TP ATOM JIOCTUKEHHUE CBOMX HAMEPEHHUH OCYIIECTBISETCS
CKPEBITHO. MaHI/Il'Iy.]'IHHI/IIO H UMIICpATUB 06’I)eJII/IH$IeT CTPEMIICHUEC 2106I/ITI)C$I KOHTPOJIA HA

MMOBCACHUEM U MBICIISIMU APYTOT'O YCJIOBCKA. OTnuure cOCTOUT B TOM, 4YTO IIpU
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MaHHITYJIITUBHOM THIIE TApTHEP MO OOIIEHUIO He MHPOPMHUPYET O CBOMX MCTHHHBIX
LEJISAX, LeJIN CKPhIBAET WIIM OAMEHSET ApyruMu. 3. /lnanorndeckoe oOLIeHNE SBIISIETCS
IbTEPHATHBON UMIIEPATUBHOMY U MAaHHITYJIITHBHOMY TUIIAaM MEXJIUYHOCTHOTO OOILIECHHUS.
OHO OCHOBAHO Ha PaBHOINPABUH MAPTHEPOB U MO3BOJISIET NEPEUTH OT (PUKCUPOBAHHOM Ha
ce0e YCTaHOBKHM K YCTAaHOBKE Ha COOECEIHNKA, peaJIbHOTO MapTHEPa M0 OOIIECHHIO.
2.Creniuduika 1e0BOro OOIIeHHS
OTtBeThI:
1.BO3HUKAET 10 MTOBOJY IMPOU3BOJICTBEHHBIX KOH(IMKTOB 2.0CYILECTBISIETCS B paMKax
COBMECTHOH JIEATEIILHOCTH 3.TPEATOJIaraeT HepapXxi0 YUaCTHUKOB OOIIEHUS 4.CTPOTro
pErIaMeHTUPOBAHO U CTAHJAPTU3UPOBAHO
Bepnplii otBeT: 4
3.CornacHsl 11 Bbl ¢ TeM, 4TO LI€IbIO 1€I0BOTO OOIIEHUS SBISETCS JOCTUKEHUE
MaKCHUMaJIbHOU MpHObLTH?
OTtBeTsI:
1.1a 2.3aBHCUT OT HPABCTBEHHBIX IIEHHOCTEH YYaCTHHKOB OOIIEHNUs 3. HEeT
Bepnbsiit otet: 2
4.B xakoM mMecTe 0O(pUIINAIEHOTO JJOKYMEHTA CTAaBUTCS BOCKJIMIIATEIbHBINA 3HAK?
MyuuTenbHbIM BOIpOC 11 Teposi OJHOIO YEXOBCKOTO paccKasa.
OTBeThI:
1.HU B KaKkoM 2.110cJIe BBIHECEHUS CTPOTOT0 BHITOBOpA B MpHKa3e 3.1ocie oOpaieHus
Bepnblii oTBeT: 3

3. Komnerenuusi/Muaukarop: N/1-1yk.4 lemoHcTprpyeT ymMeHre BecTd 0OMeH JeT0BOU
uH(pOpManreil B yCTHOW U TUCbMEHHON (popMax Ha TOCYAapCTBEHHOM SI3BIKE

Bonpocel, 3a1anns
1.0O0mue TpeboBanus K AEIOBOM Oecenie U ee CTPYKTypa.
MeToarKa MOArOTOBKY W IPOBEICHHUS ICTIOBBIX OECeI.
JlemoBoe coBelanme Kak OAUH U3 BUIOB JISJTIOBOTO OOIICHUS.
Bunget nmenoBeix coBemaHuii B chepe pekiiaMHOTO OuW3HEca W HX
XapaKTEepUCTHKA.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.Kakoii npuHuun o00cHOBaHUS HapylleH: "Eciu cOTpyJHUKN HUKOTIa HE ONa3/bIBalOT Ha
paboTy, TOo mpeanpusTHe NepeBbINoIHAeT MIaH. [IpeanpusTre nepeBbIONHAET MIIaH,
CJIeIOBATENbHO, COTPYIHUKH HUKOT/Ia HE OTa3/1bIBaloT Ha padboTy"
OtBeTsI:
1.HegOCTaTOYHOCTh 0OOCHOBAHMSI OHUM U3 CIIEACTBUM 2.1paBuia JeAYKTHUBHOTIO BBIBOJIA
3.IpUHLIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH
Bepnsiit otBeT: 1
2.Pa3nen IMHIBUCTHKY, U3Y4YaOUINIl CMBICIIOBOE 3HAUEHUE €IMHULL S3bIKA
OtBerTsI:
l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTaKCHC
BepHnsiit otBeT: 3

4. Komnerenuusi/Muaukarop: UJI-1yk-9 JleMoHCTpupyeT 3HAHUE OCHOBHBIX SKOHOMHYECKUX
MPUHLINIIOB (YHKIIMOHUPOBAHUS 001IECTBA

Bonpocsl, 3aganus
1.TpeGoBaHus K KyJIbType AEOBOM peUu.
HpaBcTBeHHas 0OCHOBA /1€710BOTO ATHKETA.
JlenoBasi 3TUKA B PEKJIAMHOM J1€ATEIILHOCTH.
VYpasineHuyeckas 3THUKa, KOPIOPAaTUBHAs 3THKA, KOPIOPAaTUBHBIE KOAEKCHI.
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OcHoBHbIE TpeOoBaHUS K 3anUCcH Oeces (IeperoBopoB).

2. OcHoBHbIe TIONIOkeHUsT YKaza [Ipesunenta PO o rocymapctBeHHOM mpoTokosie 1992 r.
Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIBTYphl — B IIPOILJIOM U HACTOALLEM.

HanmonanbHble cTHIIM BeJieHHS MeperoBopoB. Kpocc-KynbTypHbIi aHann3 o0bIuaeB AeI0BOTO
OOLIEHMSL.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.IIpuem HampaBICHHOTO KPUTHYECKOTO CIIYIIIAHUS [[EIeCO00Pa3HO UCIIOIb30BATh B JCIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTBeThI:
1. «IIpouTeHnEM» CTCHUYECKHUX IMOILMMA MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYXICHUEM
npo6isieM 3. BeicnymmBanuem xanod kKimeHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX IPOEKTOB

Bepwusliit otBeT: 2

11. Onucanue wikanvt ouenusanus

Ouyenka. «3a4TECHO»
Onucanue xapaxmepucmuku 6bINOJHEHUs 3HAHUA: BBICTABIISIETCS, €CIIH BBIIIOJHEHBI BCE
KOHTPOJIbHBIE MEPONPUATHUS C OLleHKON He Huxke 3 ("y1oBIeTBOPUTENBHO")

Ouyenka: «He 3a4TCHO»
Onucanue xapaxmepucmuxy 8blNOJIHEHUs 3HAHUS BBICTABIISETCS, €CJIU HE BBITIOJHEHBI YCIOBUS
MOJIyYEHUS OLICHKH '"3auTeHO"

1I1. Ilpaguna évicmasnenus umo2o8o0i OyeHKu no Kypcy

Ouenka omnpenensercs IO COBOKYIHOCTH pE3YJIbTaTOB TEKYILErOo KOHTPOJS YCIIEBAEMOCTH
cooTtBeTcTBUM C [lonoxeHnem o OamibHO-peUTUHIOBOM cucteme s cryaeHToB HUY «MOW».

B
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