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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHalIbHOM chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BBIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumn» (KoratponsHas padota)
2. KonTponbHas pabota «CrnocoOsl pa3penieHns KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

1 cemecTp

IlepeyeHb KOHTPOJIBHBIX MEPONPHUATHII TEKYIIEro KOHTPOJS  yCNeBaeMOCTH IO

AUCUHHUILIHHE:

KM-1 KontpoasHas pabora «Mojaenn kommyHukanum» (KontponbHas padorta)

KM-2 Tecrt «2¢ddexTuBHble 1 HeIPPEeKTUBHBIE KOMMYHUKATHBHBIE MTporiecch» (TectupoBanue)

KM-3 KontponbHas padora «Croco0s! pazpenieHust KOHGIUKTOB B opranu3anum» (KoHTponbpHas
paborta)




KM-4 3ammura TBOpueckoi padbotsl (Jlokian)

Bua npoMexyTouHo# aTTecTauuu — 3ayer.

Beca KOHTpOIBHBIX MeponpusThii, %o
Pasgen nucuurimHbl Munexe KM- | KM- | KM= KM-
KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHUE U €r0 OCHOBHBIE MPUHITUIIBI +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnu. UMuk u ero +
TEXHOJIOTHH
HesepbansHoe o0meHne +
OTHKa U ICUXOJIOTHS J1€JI0BOT0 OOIICHHUS +
MeKKyIbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILIUN +
CnyxeOHbIe TOKYMEHTHI. BUIbI TOKyMEHTaIIUN +
Od¢unmanbabie TUCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OcHOBBI KOH(MIUKTOIOTUU
CoBpeMeHHbIE KOHIEMNINN, MOAETH U (YHKIUN KOH(IUKTA +
[TpryKHbI, UCTOYHUKU KOH(IUKTOB U (POPMBI UX TPOSIBICHUS +
Monenu noBeaeHus: B KOHQIIMKTE U CLIOCOOBI YPEryJINPOBAHUS +
MEKIMYHOCTHBIX KOH(IIMKTOB
ConuanbHO-TPYy0BbI€ KOH(MIUKTHI +
[Ipenymnpexaenue, pa3peieHre U yrnpapieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3pelieHuss KOH(QIUKTOB +
[TeperoBopHbIii IpoLECC Kak crocod pa3penieHns KOH(QIUKTOB. +
TexXHoI0rnM NEPEroBOPHOTo Mpoluecca
OddexTuBHOE MOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

coJiepKaHue, SJIEMEHTHI U
3TaIbl mpolecca
KOMMYHHKAITUU

VYMeTh:

HCII0JIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-1 Kontpoinbnas pabora «Monaenu kommyHukaumn» (KontponbHas
pabora)
KM-4 3ammra TBOpUeckoit padoTs (lokmam)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponpHas pabota)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

KM-2 Tect «9¢dextruBHble 1 HeAh(HEKTUBHBIE KOMMYHUKATHBHbBIE




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

OTUYCCKHEC NPUHIUIIBI 1
HOPMBI JIEJIOBOTO OOLICHHUS
YMeTs:

aHAJM3UPOBATh
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
ITIOBBIIIICHUIO UX

npoueccod» (TectupoBanue)

KM-4 3ammura TBOpueckoit pabotsl ([loknam)

s dexTuBHOCTH
YK-11 NA-1yk11  [demonctpupyet | 3HaTh: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontpoiabHas
MMOHUMaHHUE 0a30BBIX | IIOHATHE JICTOBOM pabora)
3HaHUH 1e(PEKTOIOTHH uHpopManuu, ee KM-2 Tect «9¢ddexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
COCTaBJISAIOLIME U UX posib B | mpouecchl» (TectupoBanue)
nenoBou chepe
OO0I1IECTBEHHBIX OTHOLICHUN
Ymers:
MOJIIEP>KUBATh U Pa3BUBATh
JICTIOBBIE OTHOIICHUS
YK-11 N-2yk-11 Hcnone3yer | 3HaTh: KM-2 Tect «9¢pdextuBHble n HEID(HEKTHBHBIE KOMMYHHKATHBHbIE
0a3oBbIe OCHOBHBIE CTPATETUH npouecced» (TecTupoBanue)
neeKToNornyecke 3HaHus | COTpYAHUYECTBA B Mpoliecce
TUIst aIaTUBHOTO | JIEJIOBOM KOMMYHHUKAITUH;
HNOCTPOCHMSI COLMAIBHBIX U | YMETh!
poeCCHOHATBLHBIX YCTaHABJIMBATH JIEJIOBEIC

KOMMYHUKaIUN

OTHOIICHUA




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/bio KOMMYHUKALMOHHOTMO npoLecca? B yem npakTuyeckoe 3HavyeHme
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHENHbIE N HENWHEHbIE MOLENN KOMMYHMKALMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3YJIbTAThI O6y‘leHI/IH I10 BOHpOCLI/?»aI[aHI/ISI A IIPOBEPKU
JUCIHHMITIINHE

3HAaTh: COJEPIKAHUE, IEMEHTHI U dTallbl IpoLecca 1.Yt0 noHnMaeTcs noj MOJEIbIO
KOMMYHUKAaIUU KOMMYHHKAIIMOHHOT O TIpoLecca?

2.B ueM NpakTHUYECKOE 3HAUECHUE
KMOEpHETUYECKON U MaTeMaTHYeCKON
MOZ€eJIe KOMMYHHUKAIMOHHOTO

nporiecca?
3HaTh: OCHOBHBIE TEOPHUM M  KOHUENIHUU 1.Kakue moaenu maccoBoit
B3aMMO/JICHCTBUS JIIOJICH B OpraHu3alyu, BKIKOYas KOMMYHUKAIUHU BbI 3HaeTe?
BOIIPOCHI MOTHUBALIMM, TPYNIOBOM JIUHAMHKH, 2.YeM oTnnyaroTcs JUHEWHbBIE U
KOMaH1000pa30BaHus, KOMMYHUKaIUM " HEJIMHENHBIE MOJEIIHN
JTUJEpCTBa KOMMYHHUKAIIMOHHOTO mponecca?
YMeTh: noaAep:KUBaTh W Pa3BUBATh JEIOBBIE 1. HazoBuTe MOJeIHM MEXINYHOCTHON
OTHOLIEHUS KOMMYHUKaluu. YeM oTinyarorcs

JIMHEHHBIE U HeTMHEHHBIE MOJCITH
KOMMYHUKAIIMOHHOTO mpo1ecca’?

2. Kakue Moenn KOMMyHHKAIHH,
MPUMEHUMBIE B CUCTEME JIETTOBOTO
obmenus, Bol 3HaeTe? UTto y HEX 00111eT0
Y B 4EM paznuuue?

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 6blNOJHEHUs. 3HAHUsL: KOHTPOJIbHAs pab0Ta CUUTACTCS BHITIOJIHEHHOM
HAa OICHKY «OTJIUYHOY, €CIIHM CTYJCHT JaJl HCYCPIBIBAIOIINE OTBETHI HA BCE TPU BOMPOCA 3a1aHu,
IPOJIEMOHCTPHUPOBAB 3HAHHE U TIOHUMAHNE TEMbI, CBOOOHOE BIIaJICHHE TTOHATHITHO-




KaTCropruaJIbHbIM allapaToM, yMCHHUC JIOTUIHO, MMOCJIICAOBATCIIbHO U apryMCHTUPOBAHO U3JIaraTb
YCBOCHHBIM YUEOHBIN MaTepHa

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «XOPOIII0», €CIIU CTYCHT Jall HCUEPITBIBAIOIINE OTBETHI HA JIBa BOIIPOCA U YaCTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMs, B LI€JIOM MPOJEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuasa

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuku 8bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «YIIOBJIETBOPUTEIHHOY, €CITU CTYICHT JIaJI UCUEPIIBIBAIOIINI OTBET HA OJMH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIIPOCA,
IPOICMOHCTPUPOBAB 0Aa30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMON TEMe

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)

Onucanue xapakmepucmuKky 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIIOJIHEHHON
Ha OICHKY «HEYJOBICTBOPUTEIBHO», €CIH CTYJCHT HE CYyMEJ IaTh IOJIHBIA U HCYEPIBIBAIOLITIHA
OTBET HU HA OJINH U3 BOIIPOCOB 3a/IaHHs, JIOIYIICHBI CYIIECTBEHHBIC OMINOKH, TTOKA3bIBAIOIINE, YTO
CTYZICHT He 00agaeT 6a30BBIMH 3HAHUSMH U 0053aTEILHBIMU YMEHHUSMH 110 IPOBEPSEMON TEME

KM-2. Tect «¢ppexTuBHbIe M HeIPPeKTHBHbIE KOMMYHUKATHBHBIE POLIECCHI»

®opmbl peanusanuu: KomnerorepHoe 3a1anue

Tun koHTpobHOrO Meponpusitusi: TectupoBanue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPoJIbHOro Meponpusitus: Ilposenenne B cucreme CJ1O0
"ITpomereit”. Ha BeInosIHEHNE TeCTa qaeTcs 25 MUHYT.

Kparkoe cogep:xanue 3aiaHus:
PaboTa opueHTHpOBaHa Ha IPOBEPKY 3HAHUH MO MPOUIECHHOMY MaTepHaity.

KoHTpoJibHbIE BONIpOCHI/3aJaHUA:

3aHJIaHI/IpOBaHHBIe PE3YyIbTAThI BOHpOCLI/ 3aaHus U IIPOBCPKHU
06y‘ICHI/I$I IO JUCHUIIJIINHE

3HaTh: 3TUYECKUE MPUHIMIIBI U 1.Ans 5ppeKTUBHON KOMMYHUKAIIH B YIIPaBIEHYECKOH
HOPMBI JIEJIOBOTO OOIIEHUS JESTEIbHOCTH OCHOBHOE 3HAUEHUE UMEET:

A. ICUXHUYeCKHue MPOIECCHI, SIBICHUS U 3aKOHOMEPHOCTH,
Jie’Kallye B UX OCHOBE 1 0OecreunBaromme
KOMMYHHKAaTUBHOE TIOBEACHUE PYKOBOJUTEIS

b. BHEWIHAA CTOPOHA KOMMYHUKALIUN

BHyTpHropranusaioHHbIe PoLecchl, popMupyembie 1
HaIpaBJiieMble MEHEPKMEHTOM, BKJIIOYAIOT B ce0s Tpu
OCHOBHBIX IIpoliecca: KOOPAWHALMS, IPUHATHE PELICHUN 1

A. IUTaHUPOBaAHUE
b. MmoTuBanus
B. koMMyHuKanuu




3amnaHupOBaHHbBIE PE3YNbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

BepHo 1, uTo 3(ppekTHBHBIE KOMMYHHUKAITUN TIPH
MPOBEJCHUN U3MEHEHHUM B KOMIIAHUU MIPEANOIAratoT
MPOSICHEHHUE TIOJIE3HOCTH U CXEMBI PEIICHUI 00
W3MEHEHMAX ?

A. na, BEpHO
b. ner, HeBepHO

Bepno 11, yTo 3¢ (dhekTuBHBIE KOMMYHUKALIUU TTPU
MPOBEJICHUN U3MEHEHU B KOMIIAHUU MIPENOIaratoT
nH(popMupoBaHUE IepcoHana npexae, uem CMU?

A. HET, HEBEpHO
b. na, BepHO

BepHo 11, 9TO KOMMYHHUKAIIHOHHBIC CTPATETHH ITPU
MPOBE/ICHUN U3MECHEHHI B KOMITAHUY MPEIOJIAratoT
KOMMEHTApUU TPUYUH HEBO3MOXXHOCTH TIPEICTABICHHUS
Oompieit nHbopmauu?

A.HET, HEBEPHO
b. na, BepHo

C TOuKM 3peHusl TEOPUU MEHEPKMEHTA Cpeiu OapbepoB
MEXJIMYHOCTHBIX KOMMYHUKALUI OTCYTCTBYET (-1OT)

A. cemaHTHYecKHE Oapbepsl
b. undopmarmonnsle neperpysku
B. ucnonp3oBaHuE METOAOB JEMAaroruu

KOMMYHI/IKaI_[I/IOHHaH CBA3b MCXKY HAYAJIbHUKOM OTACIIA
KaJpoOB 1 I''TaBHBIM 6yxranTep0M ABIIACTCA
CBA3bIO.

A. TOPU30HTAILHOU
b.BepTukanbHOM1
B. nnaronansHOU

CormacHo TECOpHUH MCHCPKMECHTA, HCCIIOBECHAA
I/IH(I)OpMaI_II/ISI, IocTymnarouad 0€3 HCIOJIb30BaAHUS
CJIOBECHBIX CUMBOJIOB, JIC)KUT B OCHOBC
KOMMYHUKAIIUH.

A. 3aKkpbITON
b. neBepOanbHOM
B.oTkpseITOoi

BCpHO JI1, YTO KOMMYHUKAIITUOHHBIC CTPATCTHUU IIPU
IMPOBEACHNN W3MEHEHHUI B KOMIIAaHUH nmpeamnojgararoT

paHHCC 00BSIBIICHHE N3MEHCHUM JAaKE B CJIYUaC HCITOJIHOTELL

9




3amnaHupOBaHHbBIE PE3YNbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

uHpopmanun?

A. HET, HEBEpHO
b. na, BepHO

Bcro chepy KOMMYHUKATUBHOTO TIOBEJICHUST PYKOBOIUTEIIS
0OBIYHO MOJPA3AETSAIOT Ha:

A. Oecenpl (MHAVMBUYaJTbHbBIE U KOJUIGKTHBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamenbHble KOMMYHHKAIIUHA

I'. meperoBopsl

2.B ctpaTternyeckoM MiIaHUPOBAHUU KOMMYHUKALIUN
pa3IMyaroT CJIEyIOIINe OCHOBHBIE TPYIIIbI LIETEH:

A. 11e1M BBIXO0J1a
b. 1iean otHoIIEHNS

[ensimu oomena nnpopmanuen He SIBISIeTCA:

A. BbIOOp HanboJiee SKOHOMUYHOM alNbTEePHATUBBI
b. obecrieueHne nociie10BaTeNbHOIO ABHKEHHMS
OpraHu3alui K HAMEUYEHHBIM LM

B. nossimenue 3¢ peKTUBHOCTH ACSITETBHOCTH
OpraHu3aluu

HeBep6aJ'IBHBIMI/I KOMMYHHUKAIIUAMHN HA3bIBAKOT:

A. KOMMYHUKAIIUH IOCPEACTBOM BU3YaJIbHOI'O TEKCTA
b. xoMMyHUKalMM MOCPEACTBOM YCTHOT'O CJIOBA

B. KOMMyHHKaIMK IOCPEICTBOM BU3yaJIbHOIO U
IJIACTUYECKOTO TEKCTA

BepHo JIK, 9TO NPUHIOUIIOM OpraHUu3alvun Sq)(l)eKTI/IBHOFO
KOMMYHUKAIIMOHHOTI'O ITporecca ¢ I€PCOHAIIOM ABJIACTCA
PEryIIpHOC UCCICAOBAHNUEC OTHOLICHU S IICPCOHAJIA K
opraHu3ali 1 MCHEPKMCHTY IMO3BOJIACT BBIABUTH
Hp06J'IeMBI A0 TOro, Kak OHU CTaHyT KpI/I3I/ICOM?

A. HeT, HEBEpPHO
b. na, BepHO

3.CornacHo TEOpUH MEHEIKMEHTA JIBYCTOPOHHHN
KOMMYHHMKATUBHBINA ITPOLIECC COCTOUT U3
MOCJIeI0BATENbHBIX 3TAINOB: POXKJIEHUE UJIeH; KOAUPOBAHHUE;
nepeaya; MoJly4eHue, a 3aTeM:

A. IeKOaMpOBaHNE
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3amnaHupOBaHHbBIE PE3YNbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

b. ncnonp3oBanue
B. npunsarue

BepHo 11, 4TO npuHIMIIOM Opranu3anuu 3h(eKTuBHOTO
KOMMYHHUKAIIHOHHOTO IPOLIECcca C MEPCOHAIIOM SIBIISICTCS
MOCJIEIOBATEIBHOCTD U PETYJIIPHOCTh KOMMYHUKAIUH,
coOo0IIeHNEe KaK XOPOIINX, TaK U MJIOXUX HOBOCTEI?

A. HeT, HEBEpHO
b. na, BepHO

3HaTh: OHATHE b1 (21(0):10)5
uHpopManuy, ee
COCTABJISIIONIME U WX pOJIb B
JIEJIOBOM cepe 0OIMIEeCTBEHHBIX
OTHOIICHUH

1.JIns1 a3 hexkTuBHON KOMMYHUKAIIMH B YIIPABICHYECKON
JIESITEIBHOCTH OCHOBHOE 3HaYEHHUE UMEET:

A. ncuxudeckue IMPpONLECCChI, ABJICHUA U 3aKOHOMECPHOCTH,
JICKAIUEC B X OCHOBC U O6CCHC‘{I/IBaIOH_II/Ie
KOMMYHUKATHBHOC ITOBCACHUC PYKOBOAUTCIIA

b. BHemIHSIA CTOpOHa KOMMYHHKB.HPII;'I

BHyTpuopranuzanuoHHblie mporecchl, popMupyembie U
HaIpaBJsieMble MEHEI)KMEHTOM, BKJIIOYAIOT B c€0s1 TPU
OCHOBHBIX IPOLECCca: KOOPAUHALMS, IPUHATHE PEIICHUH U

A. maHupOBaHUE
b. moTuBanus
B. koMMyHuKanmn

3HaTh: OCHOBHBIE CTpPAaTETUHU
COTpyJHUYECTBA B MpoIlecce
JIEIOBO KOMMYHHUKAIUH;

1.BepHo 111, YTO KOMMYHHUKAIIMOHHbBIE CTPATETUU MPU
MIPOBEJCHUHN U3MEHEHHUH B KOMIIAHUU TIPEIIO0IaraloT
ycTaHOBJIeHHE Tpaduka HHGopMUpoBaHUs?

A. n1a, BEpHO
b. Het, HEBepHO

3aTPYI[H€HI/I$I B IpUEMEC€ U TIOHUMAaHUH KOMMYHUKAIIUN
CBsA3aHHBIC C I/IHTepHpeTaHHeﬁ HH(I)OpMaHHCﬁ Ha3bIBACTCA:

A. oTcyTCTBHE OOPATHOM CBS3U
b. sMmonmonansHbIM Oapbepom
B. cemanTHueckuii 6apbepom

YMeTh: YCTaHABJIMBATb
JCJIOBBIC OTHOIICHUA

1. MexnuyHOCTHAasi KOMMYHHKAlIMOHHAs CETh B
MEHEP)KMEHTE BKJIFOYAET CJICAYIOIINE BUJIBI CBA3ECH:

A. BCe OTBETHI BEPHBI
b. BepTukanbHbIe
B. nnaronanbHbIe

MexnMYHOCTHON KOMMYHUKAIIMEN HA3bIBAIOT:

A. KOMMYHUKAIIHIO, B KOTOPOI MPUHUMAET y4acTue JIBOE
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3annaHupoOBaHHbBIE pe3ynbTaThl | Bompockl/3ananus A IpOBEPKU
00y4YeHUs 10 TUCITUTINHE

JIonen

b. anexkBaTHOE B3aMMONIOHMMAHHUE JBYX YYaCTHUKOB
KOMMYHUKATUBHOT'O aKTa, IPUHAJICKAIUX K PA3HBIM
HAIlMOHAJIbHBIM KYJIbTYpaM

B. koMmMyHUKaIHIO B OnpeiesieHHon chepe
YKU3ZHEJEATEIIbHOCTH YEJIOBEKA, OCYIIECTBISAIOLIYIOCS KaK
MEXIY OTACIIbHBIMHU JIFOJIbMH, TAaK U MEX]y TPYIIONA U
OTJICJIBHBIM Y€JIOBEKOM, IPYIIION U IPYIIION

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu evlnoanenus 3Hanus: OleHKa "OTIMYHO" BBICTABIISIETCS, €CIIN 3a/1aHNe
BBIIOJIHEHO B TIOJTHOM 00'bEME HMJTH BBITIOJHEHO NMPEUMYIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "Xopoio" BEICTABIsAETCS, €CIH IaH
NPaBUJIBHBIA OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHKa "yI0BIeTBOPUTEILHO" BBICTABIISETCS,
€CITM Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapakmepucmuxu evinoinenus 3Hanus: OLeHKa "HeyJOBIETBOPUTEIbHO" BBICTABIISAETCS,
€CJIM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIU MPABUJIbHBIN OTBET JJaH MEHEE, YEM Ha IMOJOBUHY
BOIIPOCOB

KM-3. Konrpoabnas padora «Cnoco0b1 paspemieHusi KOHQJIMKTOB B OPraHNu3alum»

®opmbl peanusanuu: [luceMenHas padora

Tun koHTpoLHOrO MeponpusTus: KourponsHas pabota

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHsi KOHTPOJIbHOro MeponpusaTusa: KoHTponbHas paboTra NpoBOAWUTCS
IIMCBbMEHHO B ayIMTOpUU. 2 BapuaHTa 3a1aHuil. Ha Bemmonnenue 3ananns qaércsa 30 MUHYT.

Kparkoe conepxanue 3ajanus:
[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIIUN KOH(DIUKTOB B OpraHU3aIUH.
Kakwue cymiecTBytoT no3uTuBHbIE GYHKIINN KOH(IUKTa B opranuzanuu? I[lepeuncnure ycnoBus
ux peanuzanuu. Ha3zoBute u cozep:karenbHO packpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IUKTA B
auazne "pykoBOAMTENb — NOAUMHEHHBIN". [lepedncnnre u cogepkaTeabHO pacKponTe
OCHOBHBIE IPUUMHBI KOH(DIUKTOB B opranuzanuu. Kakue ocHOBHbIE ClIOCOOBI yIIpaBIeHUS
KOHCI)J'II/IKTaMI/I B OpraHus3anuu Bbl MOXETC Ha3BaTh? Kakme BBIACIIAIOT THUIIBI KOH(i)J'II/IKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeIbHO PACKPOWTE CIIOCOOBI MX MPEAYPEXICHHS
W pa3pelieHus. B uem 3akirrodaercs poiib NpenpuHUMATENEe 1 MEHEIKEPOB B YIIPABICHUH

KOH(IUKTaMU?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHC PE3YIbTATHI BOHpOCLI/ 3alaHus JJIsd ITPOBCPKU
06y‘IeHI/I$I 110 JUCHHUITIINHE
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3annaHupOBaHHbIE pe3ynbTathl | Bonpocsl/3anianus A1 IpoOBEpKU
00y4YeHUs 10 TUCITUTINHE

YMeTb: JIOTUYECKU BEPHO, 1.Kakue BBIIENSIOT TUIIBI KOH(IUKTOB B chepe

apryMEHTHPOBAHO U SICHO, CTPOUTh ynpasienus? [lepednciute u coepKaTeIbHO

YCTHYI0O W TIHCBMEHHYIO  peub, PAcKpOITE CIIOCOOBI X MPEYTIPEKACHHS U

IpUMEHSS TEXHOJIOTHH paspemeHus. B yem 3akmrouaercst ponib

perynnpoBaHus KOHQINKTOB. HpeANpUHUMATENCH U MEHEIDKEPOB B YIIPABICHUN
KOH(IIUKTaMu?

2 Ilepeuncnure KOHCTPYKTUBHBIE U IECTPYKTHBHBIC
(GyHKINY KOH(IMKTOB B OPraHU3aINH

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYNTACTCS BHITIOTHEHHON
HAa OLIEHKY «OTJIMYHOY, €CIIM CTY/ACHT Jall HICUEPIBIBAIOIINE OTBETHI HA BCE TPH BOIIPOCA 3aaHMs,
IPOIEMOHCTPUPOBAB 3HAHNE U TIOHUMAHNE TEMBbI, CBOOOTHOE BIIaJICHUE TIOHATHITHO-
KaTeropHallbHbIM almapaToM, yMEHHUE JIOTHYHO, ITOCIIEA0BATEIbHO U apTyMEHTUPOBAHO U3JIaraTh
YCBOCHHBIN Y4eOHBIN MaTepuat

Oyenka: 4 («X0OpOIIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUA: KOHTPOJIbHAsS paboTa CYUTAeTCS BBHIIOTHEHHON
Ha OLICHKY «XOPOIIIOY, €CIIN CTYACHT JaJI HCYCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMUs, B II€JIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTeprasa

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 50
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUs: KOHTPOJIbHAs paboTa CUUTAeTCS BBHITIOTHEHHON
Ha OIICHKY «YIIOBJIIETBOPUTEIHHOY, €CITU CTYIEHT JIaJI UCUEPITBIBAIOIINI OTBET HA OJMH U3
BOIPOCOB KOHTPOJBHOTO 3a/IaHUSI ¥ YaCTUYHO OTBETHJI Ha J[Ba IPYTHX BOMPOCa,
MIPOJICMOHCTPHPOBAB 0A30BbIC 3HAHUS M 00S3aTEIIBHBIE YMEHUS TI0 TTPOBEPSEMON TeMe

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)

Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIOJTHEHHOM
Ha OIIEHKY «HEYJOBJIETBOPUTEIbHO», €CIH CTYCHT HE CyMell 1aTh MOJIHbIN U UCUEPIIbIBAIOIIUI
OTBET HM Ha OJIMH M3 BOIIPOCOB 33JJaHUS, JIOMYIICHBI CyIECTBEHHBIC OITHOKH, TIOKA3hIBAIOIINE, YTO
CTYZEHT He o01aaeT 6a30BbIMH 3HAHUSMH U 0053aTEIbHBIMU YMEHUSMH 110 IPOBEPsieMON TeMe

KM-4. 3amura TBop4eckoi padboTsl

®opmbl peanu3anmu: 3anTa 3a1aHUsA

Tun koHTpoJBLHOT0 Meponipusitusi: Jloknan
Bec koHTpObHOrO Meponpusitusi B BPC: 25
IIpouenypa npoBeneHusi KOHTPOJIbLHOr0 Meponpusitusi: [lyonuuHOe BHICTYIICHHE B ayAUTOPUN
WJIN TIOCPEJICTBOM BHJICOKOH(EPEHIIUH.

KpaTlcoe CoA€CpKaHME 3alaHUA:

ITo pazgeny 1 quCHUIUIMHBL:
1. KommyHukanus, ee 3HaueHHe, BUABI U QYHKIIHH.

2. YJaCTHUKH JIETIOBON KOMMYHHKAITUH, €€ IIeJIeBasi ayIUTOPHSL.

3. OCHOBHBIE MOJICJIN ¥ CTHJIN JICJIOBBIX KOMMYHHUKAITHH.
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4, CTpaTCI‘ WA 1 TAKTHKA I/IH(i)OpMaLII/IOHHOFO BO3H€ﬁCTBHH Ha YYaCTHHUKOB B MPOIECCC KOMMYHUKAIINH.

5. KoMMyHUKaTHBHBIE KaHAJIbI M CPEJICTBA JAEJIOBOM KOMMYHUKAITUH.

6. CMBICITOBBIE ¥ SMOIIMOHAIFHBIE ACTIEKTHI AETTOBON KOMMYHHKAITHH.

7. CUMBOJIBI ¥ 3HAKH B MpoueCCC B KOMMYHHUKAIINHU, UX UHTCPHOPCTAlNA U BOCIIPUATHUC.

8. BepbasnbHble U HeBepOallbHBIE CPECTBA ACTOBOH KOMMYHUKAIHH.

9. Ananus MOBCACHUSA YUaCTHUKOB IMMPOLICCCAa KOMMYHUKAIIUN (I/IHTOHaIII/II\/'I, BBIpAKCHUA JIM1IA, KECTOB,
TIOJIOKCHUA TCJIa, IIOXOOKHU 1 T.H.).

10. OTpakeHne ¥ BOCHPHUATHE B JIETOBOI KOMMYHHKAIIHH.

11. Druka YCTHOT'O, MIMCbMCHHOTO U BUPTYAJIbHOI'O JEJI0OBOI'0O O6HICHI/ISIZ CXOJACTBA U pa3jnyus.

12. KommyHukaTtuBHbIE Oapbepbl (HOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOI0JICHHSI.

13. KOMMYHI/II(aI_II/IOHHBIe 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUHAJIbHBIX, KYJIbTYPHBIX U 9THUYCCKUX
ACIICKTOB.

14. Oco0eHHOCTH JIeTOBOM KOMMYHHKaNWH 1o Tenedony u MHaTepHery.

15. CynrHocTs Tporiecca CITylaHus, ero BUbI U crieluduKa.

16. YcranosneHune KoHTakTa u 3¢ (eKT MepBOro BIeYaTICHUs B TIPOIiecce KOMMYHUKAITNH, BITUSTHUE
CTEpEOTHITIOB Ha MEPBOE BIEUATICHHUE.

17. CpenctBa maccoBoii nadopmarmu (CMU) n 00111ecTBEHHOCTD, X BIUSHHAE HA JAETOBYIO
KOMMYHHKAIHIO.

18. IMupx 1 penyTanys B poIecce KOMMYHHUKAIUU.

19. iMux v BHENTHAN OOJHK JIEOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHepa U T.11.).

20. ITocTpoeHre UMHUPKA OPTaHN3aluU (MMUIDK B OM3HECE, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KoprnopatuBHbIil MHTEepHET-caliT. 1 T.11.).

21. OpranuzanuoHHas KyJbTypa.

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3amiaHUpOBaHHBIE  pe3yJbTaThl  O0y4deHHs 10 | Bompockl/3amaHus st IpOBEPKU
JUCLUIUIMHE

YMeTp:  UCHONB30BaTh  CTPATeruu  JIEJI0OBOIO 1.Bormpocsl npenoiaBatessi U BOIPOCHI
COTPYJHUYECTBA CTYJEHTOB B ayJIUTOPUHU

YMers: aHaJIU3UPOBAThH KOMMYHUKATUBHBIE 1.5. KomMyHUKaTUBHbIE KaHAJIBI U
nopolecchl B OpraHM3allid M pa3pabaThiBaTh CPEICTBA 1€JI0BOM KOMMYHHUKAIIUH.
MPEIOKEHUS TIO TMOBBIIIEHUIO UX 3P (HEKTUBHOCTH 6. CMBICIIOBBIE ¥ DMOILIMOHATLHBIE

acIIEeKThI 1eJIOBOM KOMMYHHUKAIIUH.
2.10. OTpaxxeHre 1 BOCTIPUSITHE B
JIeI0OBOM KOMMYHMKAIIHH.

11. DTHKa yCTHOTO, MUCBMEHHOTO U
BUPTYaJIBHOI'O I€JI0BOTO OOLICHUS:
CXOZICTBA U pa3INyusl.

OnucaHue MKaJbI OlleHUBAHUS:

Oyenxa: 5 («OTIUYHO)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIIETCS CTYAEHTY, KOTOPBIN MOKa3aj MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIQJICET MaTepHUaIIOM, CBOOOIHO IPUMEHSIET CBOU 3HAHUS JUIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MJIM) MOHUMAET OCHOBHBIE CITIOCOOBI pa3pelieHus
KOH(MDITUKTHBIX CUTYaITUi

Oyenka: 4 («X0OpOIIOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUSL: BBICTABISIETCS CTYJCHTY, B OCHOBHOM
MPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOMYCTUBIIIEMY TPH 3TOM
HETPUHIIMITAAIBHBIE OMTHOKH
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Oyenka: 3 («yIOBIETBOPUTEIHLHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: BBICTABIISCTCS CTYAEHTY, KOTOPBHIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOIYCTHJI CYIIIECTBEHHBIC U JIaxKe IpyObie OMMOKH, HO 3aTeM UCIPaBUIT UX
cam, a TaKXKe CIPABUIICS C JOTIOTHUTEIHLHBIMUA BOTIPOCAMH

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHOY)
Onucanue xapaxmepucmuxu 6bINOJIHEeHUs 3HAHUA: BBICTABIIAETCS CTYIEHTY, KOTOPBIN HE OTBETUII
Ha OCHOBHBIE BOIIPOCHL, IPU OTBETE Ha JAOIMOJHUTEIBHBIE BOIIPOCH OOHAPYKUJT HE3HAHUE 33/1aHHOI
TEMBI
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COJIEPKAHUE OILIEHOYHBIX CPEJICTB TPOMEXKYTOUYHOM ATTECTAIIUA
1 cemectp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHky no sceM KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKAMOPO8 U KOHMPOIAbHBIX 60RPOCOE NPOBEPKU PE3YIbHAM 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.ITopsimok mpoBeIeHNS IEIOBBIX BU3UTOB U Oeces.
Paznuyne Mexay NO3UIMSAMH W HMHTEpecaMd Ha TIeperoBopax. MeTol COBMECTHOTO
paccMOTpeHHS MPOOIIEMBI.
Knaccudukanus npruemMoB. Bupl 1em0BBIX TPHUEMOB.
[Icuxonoruueckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTU4ecKkrue HOPMbI IIPH BPYYEHUHU TIOJapKOB.
OpranuzalvoHHOE U MPOTOKOJIbHOE 00eCIieueHre TIEPErOBOPOB.
[Topsiiok pacchUIKM NMPUIIALIEHUH U OTBETA Ha HUX.
[ToaroToBka U MIaHUPOBAHHUE TTIEPETOBOPOB.
2.HeBepbanbHble cpecTBa OOIIEHUS U UX UCTOJIb30BaHUE B OU3HECE.
CozHarenbHOE U Oecco3HATEeNbHOE B HEBEPOATUKE.
Bugp! nenoBoro oOuieHus B pekjaMHOM OM3HECe U UX XapaKTepUCTHKA.
3.Knaccudukarnms 1em10B0i KOPPECIOHACHITUN U 00II1e TPeOOBaHHUS K IETTOBBIM IMHChMaM.
[TpryrHbBI BO3HUKHOBEHHS KOH(IIMKTA B JIEJIOBBIX KOMMYHUKALUSX. .
CrtpyKkTypa v JMHAMHKA KOH(IIHUKTA.
Tumnb! KOH(MIMKTHON TMYHOCTH U MYTH pa3pelieHus KOHPIIUKTA C Hel.
Crtunm noBeieHns yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.[TobyaurensHas nHGOpMAIUS B 1€0BONH KOMMYHUKAIIMH pean3yeTcs B BUAE:
OtBeThI:
1. ITpussiBa 2. IIpukasa 3. IIpocsObl 4. Bce 0TBETHI BEpHBI
BepHnplii otBeT: 4
2.YTo B TaHHOM CITydae SIBIISIETCS IPHYUHON pedeBoil ommOku? "He 10KbpTe 3epKalio B mapTy -
Joxart".
OtBerTsI:
1. BapMaHTHOCTB PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIEA0BATEIbHOCTh BO BHYTPEHHEN
CTPYKTYp€ si3bIKa 4. CTWIIMCTUYECKUE KOHHOTAIIMU



BepHslit otBeT: 2
3.IIpuem «3anenku»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHHUH, KPATKOM H3JI0KEHUH ITPOOIEMbI
2.3akmr0o9aercs B HEMOCPEACTBEHHOM TIEPEXo/Ie K JIeTy cpa3y, 0e3 BCTYIICHUS 3.3aKIII0UaeTCs
B HCIIOJIb30BAaHUU JAPY>KECKUX CIIOB, IMYHOTO 0OpallleHus: 0 KMEHHU U OTYECTBY, KOTOPbII
MO3BOJIUT YCTAHOBUTH KOHTAKT B Ha4Yalie pa3roBopa

Bepnsiit otBeT: 1
4. AHTUKYJTbMUHAIIMOHHAS CTPYKTYpa U3JI0XKEHHUS MaTepHraa;

OTBeTHI:
1 .BBIBOJIBI IETIAFOTCS B KOHIIE BBICTYIUICHHS 2.0CHOBHAS TIPO0OJIeMa paCKpPhIBACTCS B CEpPEIUHE
BBICTYIUICHHUS 3.pelieHne MpoOIeMbl 1aHO B HaYasle BHICTYIUICHHS, a TOTOM OHO PacKpbIBaeTCs
U TIOSICHSICTCS

Bepnpiii oter: 3

2. Komnerennusi/Mnaukarop: NJI-2yk-3 B3aumoneicTByeT ¢ ApyruMu diieHaMH KOMAHIbI JTSI
JOCTH>KEHUS IOCTABJICHHOW 3a/1auu

Bomnpocel, 3axanus
1.Cepsl ¥ OPAIOK UCHIOIB30BAHUS B 1€JI0OBOM OOIIEHUU BU3UTHBIX KapTOUeEK.
Hekotopble TakTW4yeckne MpPHUEMBI BEICHUS MEPErOBOPOB.
MeTobl TOArOTOBKY: JIEJIOBasi UIPa, COCTABICHUE OaJaHCHBIX JIMCTOB M "MO3roBas aTaka'.
OcCHOBBI 1€7T0BOM 3TUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccum.
2.CopeprxkaHue MOHATUS «IEeJIOBOM MPOTOKOI», €r0 COCTABIISIIOILKE.
Opranu3zanys NoAroTOBKY EPEroOBOPOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB U UX 3aIUCH.
Crparerus u TaKTHKa IPOBEICHUS IIEPETOBOPOB.
3.OcHOBHBIE 3Talbl HOATOTOBKHU K JIEJIOBBIM I1€PETOBOPAM.
CTtpyKTypa 1eperoBopoB ¥ OCHOBHBIE TPEOOBAHMS K PYKOBOIUTEIIO B XO/I€ X TPOBEICHHUS.
[TpaBuna genoBoro ooueHus 1o Tenedony.
[TpodeccnonanpHple KadecTBAa BEAYIIETO COBEIIAHWE W CTUJIHM €ro PyKOBOJCTBA.
Ob11ee u ocoOeHHOE B CTPYKType OpuduHTa u npecc-KoHPEpEeHIIH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acrekThl AET0BOTO OOIICHHS.
OTBeThI:

Onucare NCUXOJIOTMYECKHE aCIIEKTHI J1€JI0BOr0 OOIIEHUs
BepHnplii oTBeT: B nncuxonoruu BelEAsSETCS TPH OCHOBHBIX TUIIA MEXIJIMYHOCTHOTO
OO0IIeHUs: UMIIEPAaTUBHOE, MAHUIYJISITUBHOE U Juajoruueckoe. 1. iMnepatusHoe
oO1ieHre — 3To aBTopuTapHas (AMpeKkTHBHAsA) hopMa BO3AEHCTBUSI Ha MapTHEPA 110
o61mmeHuto. Ero ocHOBHOI 11e1b10 SIBIIsI€TCS TOJYMHEHNE OTHUM U3 NTapTHEPOB cede
JPYToro, TOCTHKEHUE KOHTPOJIS HaJl €T0 MOBEACHUEM, MBICISIMH, a TAaKKe MPUHYKJIEHUE K
OIpeJIeIEHHBIM JIEUCTBHSM U pelIeHusM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmarpuBaeTcs Kak 0e31ylnIHblid 00BEKT BO3JEHCTBHS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJISATh; OH BBICTYIAET MACCUBHOM, «CTpaaTeIbHOW» cTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYKIEHHE MapTHEpa K 4eMY-JIN00 He
CKpbIBaeTcs. B kauecTBe cpe/ICTB BIMSHUS MCIIONB3YIOT IPUKAa3bl, YKa3aHus, TpeOOBaHUA,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOAHO C UMIIEPATUBHBIM.
OCHOBHO 11eJIbI0 MAHUITYJIITUBHOTO OOIIEHUS SIBIISIETCS OKa3aHUE BO3JCHCTBUS HA
napTHepa 1o oOUIeHHIO, HO MPU 3TOM JIOCTH)KEHHUE CBOMX HaMEPEHUN OCYIIECTBISAETCS
CKPBITHO. MaHUIYIISALUIO U UMIIEPATUB OObEAUHAET CTpEMIICHUE JOOUTHCS KOHTPOJIS Hajl
MOBEICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYHe COCTOUT B TOM, UTO MPU

MaHUITYJIATUBHOM THUIIC IIAPTHEP 1O O6IJ_ICHI/IIO HC I/IH(I)OpMI/IpyCT O CBOUX MCTHHHBIX
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LEJISAX, EJN CKPhIBAeT WM OAMEHSET ApyruMu. 3. Jlnanorudeckoe oOIeHNE SBISIETCS
JIbTEPHATUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIAM MEXJIMYHOCTHOIO OOLICHHUS.
OHO OCHOBAaHO Ha PaBHONIPABUH MAPTHEPOB U MO3BOJISET MEPEUTH OT PUKCUPOBAHHOW Ha

ceOe YCTaHOBKH K YCTaHOBKE Ha coOeceTHHKa, peajJbHOTO MapTHEPa M0 OOIICHUIO.
2.Cnenuduka 1eI10BOro oOIeHHS

OTBeTHI:
1 .BO3HHKAET IO MOBOAY MPOU3BOJACTBEHHBIX KOH(MDINKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM ACATEIBHOCTH 3.1IpeIonaraeT HepapXur0 Y4aCTHUKOB OOIIECHHS 4.CTPOTO
perjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO

Bepnwsiit oteT: 4
3.CormacHsl i BeI ¢ TEM, UTO LIENBIO AETOBOIO OOLIEHHUS SIBIISIETCS JOCTHKEHIE
MaKCUMaJIbHOU MPUOBLITN?

OtBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IEHHOCTEH YYaCTHUKOB OOIIECHUS 3.HET

Bepwusliit otBeT: 2
4.B xakoMm mMecTe 0pUIIUAIBHOTO JOKYMEHTa CTABUTCS BOCKJIMIIATEIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsl OJTHOIO YEXOBCKOT'O paccKasa.

OTBeTHI:
1.HM B KaKOM 2.110CJIe BEIHECEHHSI CTPOTOr'0 BEITOBOPA B IIPHKa3e 3.1ociie oOpaieHus

Bepnpsiii oter: 3

3. Komnerenuust/Muaukarop: N/1-1yk-4 JleMOoHCTpUpyeT yMEeHHE BeCTH OOMEH JIeNTOBOM
uH(popMalnuell B yCTHOM U MMCbMEHHON (popMax Ha TOCYAapCTBEHHOM S3bIKE

Bonpocsl, 3aganus

1.06mmue TpeboBaHUs K A€T0BON Oecelie U ee CTPYKTypa.

MeTtoiMKa MOATOTOBKY U TIPOBEICHHUS JISTIOBBIX Oece]I.

JlenoBoe coBelianue KaK OJUH U3 BUIOB JE€I0BOT0 OOIICHUS.

Bunel nenoBbix coBemaHui B cdepe pekiIaMHOro Ou3Heca U UX
XapaKTepUCTHUKA.

MaTepnanbl AJIS MIPOBEPKHU OCTATOYHBIX 3HAHHUM

1.Kako#i mpuHiun o00CHOBaHUs HapylieH: "Eciu cOTpyJHUKY HUKOTIa HE OMa3/bIBalOT Ha
paboTy, TO MpeAnpusATHE NEPEBBINONHSET I1aH. [IpennpusTre nepeBbIoNHIET IUIaH,
CJIeZIOBaTeNIbHO, COTPYIHUKH HUKOT/Ia HE OMa3/bIBaloT Ha paboTy"

OTBeTHI:
1.He10CTaTOYHOCTh OOOCHOBAHUS OJHUM U3 CIIEACTBUH 2.MpaBuiia AeJyKTUBHOTO BBIBOJA
3.IPUHIIUII TPOCTOTHI 4. IPUHITUTI CUCTEMHOCTH

Bepusiii otBert: 1
2.Pa3nen NTMHIBUCTHKY, U3y4YaAIOUINI CMBICIIOBOE 3HAUEHUE €IUHULL S3bIKA

OTBeTsI:
l.rpammaTuka 2.j1ekcuka 3.ceMaHTUKa 4.CHHTAKCHUC

BepHblii oTBeT: 3

4. Komnerennusi/Mugukarop: N/1-1yk-11 JleMoHCTpUpyeT HOHUMaHKEe 6a30BbIX 3HAHHM
nedeKTONOTHH

Bomnpocsl, 3aganus

1. TpeGoBaHUs K KyJIbType ACIOBOM PEUU.

HpaBcTBeHHAst OCHOBA JIEIIOBOTO ATHKETA.

JlenoBasi 3THKa B pEKJIaMHOM JESTEIbHOCTH.

anaBnqueCKaﬂ OTHUKa, KOpIopaTuBHAA 3TUKA, KOPIIOPATHUBHBIC KOACKCHI.
OcHoBHbIe TpeOoBaHUS K 3anUcH Oeces (IeperoBopoB).
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2. OcHoBHble nonoxxeHus: Ykasa [Ipesunenta PO o rocynapcrsennom npotokone 1992 r.
Oco0EHHOCTH POCCHICKOM J€TOBOM KYJIBTYPHI — B IIPOIIJIOM M HACTOSIIEM.

HanponanbHelie CTUIN BeeHHUS NIEperoBopoB. Kpocc-KynbTypHBIH aHaIN3 00bIYaeB JEI0BOTO
oOLIeHMS.

MaTtepuanbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUM

1.IIpuem HanpaBiIEHHOTO KPUTHUECKOTO CIIYIIAHUSA L1e71eco00pa3HOo UCIIOIb30BaTh B JIEIOBBIX
CUTYaIlUsX, CBA3aHHBIX C:

OTtBeTsI:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUHI MapTHEPOB 2. J{MCKYCCHOHHBIM 00CYKICHUEM
npoGiem 3. BricoymuBanuem xanod kiaueHToB 4. O0CyKIeHneM KaKux-I11u00
MHHOBAIIMOHHBIX ITPOEKTOB

Bepusiit oteT: 2

5. Komnerenuuss/Muauxarop: N/1-2yk-11 Ucnons3yer 6a30Bbie 1e(hEeKTOTOTHUECKUE 3HAHUS 151
aIalITUBHOTO TIOCTPOSHHUS COIIMAIBHBIX U MPO(ECCHOHANBHBIX KOMMYHUKAIHNA

Bomnpocel, 3axanus
| .MIlHTepaKTUBHBII acCHeKT AeJI0BOM KOMMYHUKALIUH.
PeueBrie TEXHOJIOMH IEIOBOTO OOIIEHMUS.

Marepuaibl A1 IPOBEPKH OCTATOYHBIX 3HAHUM
1.BepOanbHble KOMMYHUKAIIUH OCYIIECTBIISIOTCS C TIOMOIIIBIO:
OtBeTsl:
1. XKectos 2. UnpopmanroHHbIX TeXHOJIOTUH 3. YcTHOU peun 4. OnpeneneHHOro TeMIIa peun

5. I[loxJyionpIBaHUH O IUIEYY
Bepnblii oTBeT: 3

II. Onucanue wikanvl oueHuganus

Ouyenka. «3a4TECHO»
Onucanue xapakxmepucmuxu bINOJIHeHUs] 3HAHUS: BHICTABIISIETCS, €CIIU BBITIOJHEHEI BCE
KOHTPOJILHBIE MEPOTIPUATHUS C OlleHKOW He HuXe 3 ("'yI0BIETBOPUTENHHO")

Oyenxa: «He 3a4TECHO»
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BbICTABIIETCS, €CJIN HE BBITIOJIHEHBI YCIOBUS
MIOJIyYEHUS OLIEHKH "3a4TeHo"

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

Onenka ompenensercsd IO COBOKYINHOCTH pE3YJbTaTOB TEKYILEro KOHTPOJS YCIIEBAEMOCTH B
cootBeTcTBUH C [lonoxeHnem o OamibHO-peRTHHTOBOM cucTeme s cryaeHToB HUY «MOW».
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