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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHabHON chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BbIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anurTa 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KoatponsHas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

1 cemectp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero
TCXHOJIOI'MN

Hesepb6anbHoe o01IeHNE

ITHKA U IICUXOJIOTHS JE€JI0BOI'o O6IJ.[CHI/I$I

MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU

Cny>xeOHbBIC JOKYMEHTBI. BUIbI JOKYMEHTAIMH

OdunmanpabIe THCHMA

DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS

OCHOBBI KOH(IJIUKTOJIOTUH

CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA

[TprunHBI, NCTOYHUKN KOH(QIMKTOB U (POPMBI X IPOSBICHUS

MOI[GJ'II/I IIOBCACHU B KOH(l)JII/IKTe U CHOCOOBI YpEryjanupoBaHus1
MCEXKINYHOCTHBIX KOH(1)JII/IKTOB

ConuanbHO-TPy10BbI€ KOH(DIUKTHI

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B
OpraHu3aIn

VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB

[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB.
TexHoI0rnyM NEPEroBOPHOro npouecca

O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus

Bec KM:

25

25

25

25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenensier
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

coJiepKaHue, SJIEMEHTHI U
3TaIbl mpolecca
KOMMYHHKAITUU

VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KonTponbnas padora «Monenn kommyHukanumy (KontposbHas padota)
3amuTa TBOpUeckoit pabotsl ([oxan)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

Tect «3¢dexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATUBHBIE TPOLIECCHI
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YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

OTUYCCKHEC NPUHIUIIBI 1
HOPMBI JIEJIOBOTO OOLICHHUS
YMeTs:

aHAJM3UPOBATh
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
ITIOBBIIIICHUIO UX

(TectupoBaHnue)
3amura TBOpUecKoi padoTsl (Jlokitan)

s dexTuBHOCTH
YK-11 U-1yka1  demonctpupyert | 3HaTh: Kontponbnas padora «Mogenu kommyHukanum» (KornrponsHas pabota)
HOHUMaHHe 0a30BBIX | MOHATHE JEIOBOM Tect «O¢ddexTrBHbIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE IIPOLIECCHD
3HaHUH 1e(PEKTOIOTHH uHpopManuu, ee (TectupoBanue)
COCTABJISIOLINE U UX POJIb B
nenoBou chepe
OO0I1IECTBEHHBIX OTHOLICHUN
YMers:
MOJIIEP>KUBATh U Pa3BUBATh
JICTIOBBIE OTHOIICHUS
YK-11 N-2yk-11 Hcnone3yer | 3HaTh: Tect «3¢ddexTruBHBIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIPOLIECCHD
0a3oBbIe OCHOBHBIE CTPATETUH (TectupoBanue)
neeKToNornyeckie 3HaHus | COTPYAHUYECTBA B Mpoliecce
TUIst aIaTUBHOTO | JIEJIOBOM KOMMYHHUKAITUH;
HNOCTPOCHMSI COLMAIBHBIX U | YMETh!
poeCCHOHATBLHBIX YCTaHABJIMBATH JIEJIOBEIC
KOMMYHHKaIMH OTHOIICHHMSI




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKALMOHHOTMO npoLecca? B yem npakTuyeckoe 3HavyeHme
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHENHbIE N HENWHEHbIE MOLENN KOMMYHMKALMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: COJEpkKaHUE, PJIEMEHTHl U 1.Yt0 moHuMaeTcs oA MOJENbI0 KOMMYHUKAIIMOHHOTO
ATaIlbl IMIPOLECCa KOMMYHHUKALUN npoiiecca?

2.B yem npakTudeckoe 3HauYeHNE KHOSPHETHIECKON 1
MaTeMaTUYECKON MOJENEH KOMMYHUKAITMOHHOTO

rporiecca?
3HaTh: OCHOBHBIE TEOpUU U 1.Kakue moaenn MaccoBoii KOMMYHUKAIIMH Bbl 3HaeTe?
KOHIIETIIUH B3aUMOJICUCTBUS 2.YeM OTIMYAIOTCS JTUHEWHBIE U HETMHEWHbBIE MOJIETH
JIONIed B OpraHU3alliM, BKIIIOYAs KOMMYHHUKAITMOHHOTO TIporecca’?
BOIIPOCHl MOTHBAIUU, TPYIIIOBON
JTUHAMHUKH, KOMaHI000pa30oBaHUs,
KOMMYHUKAIUHN U JINJIEPCTBA
YMeTh: MOJIJIEP/KUBATH Hu 1. HazoBuTe MO MEXKINYHOCTHOW KOMMYHHUKAITUH.
pa3BUBATh J€JI0BbIE OTHOLLIEHHUS UeM oTimyaroTcs TMHEWHbIC U HEIMHEHHbBIE MOJIEITN

KOMMYHMKAI[MOHHOTO Mporiecca’?

2. Kakue Mojen KOMMYHHUKAIIUHU, TPUMEHUMBIC B
CHCTEME JICIOBOTO OOIIeHus, BBl 3HaeTe? UTo y HUX
o011ero u B yem paznuune?

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJTHEHHON
Ha OLIEHKY «OTJIMYHO», €CIIN CTYAEHT J1ajl NCUEPIIBIBAIOIINE OTBETHI HA BCE TPH BOIIPOCA 3aJaHus,
IPOIEMOHCTPUPOBAB 3HAHUE U TOHUMaHNE TeMbI, CBOOOTHOE BIIaJIeHHE TOHATHIHO-
KaTerOpHAJIbHBIM aIlllapaToOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIBHO U ApIyMEHTUPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «XOPOIIIO», €CIIM CTYACHT JaJI MCYCPIBIBAIOIINE OTBETHI Ha JIBA BOIIPOCA M YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 3aJ]aHHs, B IIEJIOM IIPOJIEMOHCTPUPOBAB JIOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTepuasa

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
HA OLICHKY «YIOBJIETBOPUTEIBHO», €CIIA CTYJSHT Jlal HCUEPITBIBAIOIINI OTBET HA OJHH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHSI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJIEMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIbHBIE YMEHUS TI0 IPOBEPSIEMOI TeMe

Ouenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHUS: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHOU
Ha OLICHKY «HEYJIOBJICTBOPUTEIILHO», €CIIU CTYACHT HE CyMeJ JIaTh MOJHBIA U UCUYEPIBIBAIOIINN
OTBET HU Ha OJIMH U3 BOIIPOCOB 3aaHMsI, JOITYIICHBI CYIIICCTBCHHBIE OIMOKH, MTOKA3bIBAIOIINE, YTO
CTY/ICHT He 0o01ajacT 0a30BBIMH 3HAHUSIMH U 0053aTSILHBIMU YMCHHUSIMH 110 TIPOBEPSEMON TEMe

KM-2. Tect «9¢dexkTUBHBIC U HeIPPEKTHBHBIE KOMMYHHUKATHBHBIE MPOLECCHI»

®opmbl peajusanuu: KomnsroTepHoe 3a1anue

Tun kouTpoabHOro Meponpusitus: Tectupoanue

Bec konTpobHOro meponpustusi B BPC: 25

IIpouenypa mnpoBeaeHuss KOHTPOJIbHOro Meponpustus: Ilposenenne B cucreme CJ/1O0
"ITpomereit". Ha BrinosiHEHNE TecTa qaercsd 25 MUHYT

Kparkoe cogepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPOHAECHHOMY MaTepUay.

KoHTpoJibHBIC BONIPOCHI/3aJaHUA:

3HaTh: OSTUYECKHE TPUHIUIBI U 1.J1ns1 5 hexTHBHON KOMMYHUKAIIUU B YIIPABICHYECKON
HOPMBI JICTIOBOTO OOIICHUS JeATEIbHOCTH OCHOBHOE 3HAUYEHUE UMEET:

A. ICUXUY€ECKUE MPOLIECCHI, SBICHUS U 3aKOHOMEPHOCTH,
JeXKalllue B UX OCHOBE M 00ecreunBaroIue
KOMMYHHKATUBHOE NTOBEACHUE PYKOBOIUTENSA

b. BHEWIHSAS CTOPOHA KOMMYHHMKALUN

BayTpropranuzannoHHble nporecchl, popMupyembie 1
HanpasisieMble MEHEDKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpolecca: KOOpAWHAIMS, IPUHATHE PELICHUN

A. TulaHupoBaHue
b. MoTuBanus
B. xoMMyHuKanuu

Bepno 11, uTo 3¢ (heKTHBHBIE KOMMYHUKAIIMH MTPU
MPOBEICHUY U3MEHECHHI B KOMIIAHUH MPEANOIaralT
MIPOSICHEHUE TIOJIE3HOCTH U CXEMBI pelIeHuid 00
H3MEHEHUAX ?

A. n1a, BEpHO




b. Het, HEBepHO

Bepno 111, uyTo 3¢ (hekTHBHBIE KOMMYHUKAIIUU [TPH
MPOBEACHUU U3MEHEHHI B KOMIIAHUHU MTPEANOIAratoT
nHpOopMUpOBaHHUE TIepcoHaa npexiae, yem CMU?

A. HET, HEBEPHO
b. na, BepHoO

BepHo 11, 4TO KOMMYHHKAITMOHHBIE CTPATETUH TIPU
MPOBE/ICHUY U3MECHEHUI B KOMITAHUY TPEAIOJIATaloT
KOMMEHTApHUU MTPUYUH HEBO3MOXKHOCTHU TIPEICTABICHHUS
Oombielt nHbopMaIuu?

A.HET, HEBEpHO
b. na, BepHo

C TOYKM 3peHUs TEOPUN MEHEHKMEHTA Cpein OaphepoB
MEXJIMYHOCTHBIX KOMMYHHKAIMI OTCYTCTBYET (-10T)

A. cemaHTHYeckue Oapbepsl
b. napopmannoHHble neperpy3Ku
B. ucnonbp3zoBaHue METOAOB JeMaroruu

KOMMYHI/IKaLII/IOHHaﬂ CBA3b MCXKY HAYaJIbHUKOM OTACIIA
KaapOB U I''IaBHbIM 6YXFaJ'ITCpOM SABJIACTCA
CBA3BIO.

A. TOPU3OHTATBLHOMN
b.BepTukanbHOU
B. nunaronanbHoOU

CornacHo TCOpPHUU MCHCPDKMCHTA, HECJIOBECHAA
I/IH(I)OpMaI_[I/IH, nocrymnaromas 0e3 HCIO0JIb30BaHUS
CJIOBECHBIX CUMBOJIOB, JICKUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkppITOI
b. neBepOanbHOI
B.otkpsrTOM

BepHo 511, 4TO KOMMYHUKAILIMOHHBIE CTPATETUU ITPU
MPOBEICHUY U3MEHEHUI B KOMIIAHWUH MPENOIaraT
paHHee 0ObsIBIICHNE U3MEHEHUH TaXKe B cliydae
HETIOTHOTHI HH(pOpMAIIH?

A. HET, HEBEPHO
b. na, BepHO

Bcio chepy KOMMYHUKAaTUBHOTO MOBEICHUS
PYKOBOJUTENSE OOBIUHO MOAPA3IEISAIOT Ha:




A. Oecenpl (MHAMBUIYaTbHbBIE U KOJJIEKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamenbHble KOMMYHUKAIIH

I'. meperoBopsl

2.B ctparernueckoM IJIaHUPOBAaHUU KOMMYHUKAIUN
pa3aMyaroT CIEeAYIOIIME OCHOBHBIE IPYIIIBI LIETEH:

A. e BeIXO4a
b. nenu orHoNIEHUS

Hensimu o6mena nndopmanueii He SBIsSETCS:

A. BBIOOp Hanbosiee IKOHOMUYHOU albTePHATUBBI
b. obecnieuenue mocneq0BaTeIbHOTO JBUKEHUS
OpraHu3alyi K HAMEYEHHBIM LM

B. noBbimenne 3pGeKTHBHOCTH IS TETLHOCTH
OpraHu3aLuu

HCBCp6aJH)HI)IMI/I KOMMYHHKAUSAIMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BHU3YaJIbHOT'O TCKCTA
b. KOMMYHHUKAIIUU ITOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUHU TOCPEACTBOM BHU3YAJIbHOT'O U
IIJTACTHYCCKOI'O TCKCTa

BepHo 11, yTO NpUHIUIIOM OpraHu3anuu 3G QeKTHBHOrO
KOMMYHHUKAI[IOHHOI'O IIPOLIecca ¢ IEPCOHAIOM SIBIISETCS
PETYJISIPHOE UCCIIEI0BAaHUE OTHOILIEHUS IIEpCOHANIA K
OpraHMU3aIi U MEHEI)KMEHTY [T03BOJISIET BBISIBUTH
poOJIEMBI 10 TOT0, KaK OHM CTaHYT KpU3UCOM?

A. HeT, HEBEpPHO
b. na, BepHO

3.CornacHo TeOpUN MEHEKMEHTA IBYCTOPOHHHIA
KOMMYHHMKATUBHBINA ITPOLIECC COCTOUT U3
MOCJIEZI0BATEIbHBIX 3TAIIOB: POXKJICHUE UJIEH;
KOJUPOBAHUE; Mepeaya; NOJydeHHUE, a 3aTeEM:

A. nexogupoBaHue
b. ncrions3oBanue
B. npunsarue

BepHo 11, 4TO IPUHIUIIOM OpraHu3anuu 3PpPeKTHBHOTO
KOMMYHHKAIIHOHHOTO MPOIIECCa C IIEPCOHATIOM SBJIACTCS
IIOCJIEI0BATEILHOCTD U PETYJIIPHOCTh KOMMYHUKAIUH,
COOO0IIIeHNE KaK XOPOIIUX, TaK U TUIOXUX HOBOCTEH?

A. HET, HEBEPHO
b. na, BepHO
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3HaTE: MIOHATHE NEJIOBOH
uH(OpPMaLINH, €€ COCTABIIAIONINE U
UX poiab B JenoBod  chepe
00IIIECTBEHHBIX OTHOIIICHUH

1.J1ns1 3¢ hexTHBHON KOMMYHHUKAITUU B YIIPABICHUYECKON
ACATCIIBHOCTH OCHOBHOC 3HAUYCHUEC UMECT:

A. ICUXWYECKHUE MPOLIECCHI, IBJICHUS U 3aKOHOMEPHOCTH,
JIeKaIUe B UX OCHOBE U 00ECreunBarolue
KOMMYHHUKATUBHOE MTOBEJCHUE PYKOBOIUTES

b. BHEHIHAS CTOpOHA KOMMYHUKAIIHI

BuyTtpuopranuzannonsblie npoiecchl, popMupyembie 1
HaIpaBJIIeMble MEHE/DKMEHTOM, BKJITIOYAIOT B ce0s TpU
OCHOBHBIX IIpoIecca: KOOPIAUHAIMS, IPUHSATHE PEIICHUN

A. IaHUpOBaHUE
b. MoTuBanus
B. kxoMMyHuKannmn

3HaTh: OCHOBHBIE
COTPYJIHUYECTBA B
JI€JI0BOM KOMMYHHUKAIUU;

CTpaTeruu
nporecce

1.BepHo 111, 4TO KOMMYHHKAI[MOHHBIE CTPATETUH MPU
MPOBEACHUU U3MEHEHHUI B KOMIIAHUHU MIPEATIONAratoT
ycTaHOBJIeHHE Ipadrka HHPOPMUPOBAHUS?

A. 1a, BEpHO
b. Het, HEBepHO

3aTpyaHEeHUs B IpUEMe U TIOHUMaHUU KOMMYHUKAIIUT
CBSI3aHHBIE C MHTEpIpeTaluei nudopmanuein
Ha3bIBACTCS:

A. orcyTcTBHE OOpaTHOM CBSI3U
b. sMoumoHansHBIM 6apbepoM
B. cemanTnueckuii 6apbepom

YMeTh: YCTaHaBJIMBATb JICJIOBLIC
OTHOIICHUA

1. MexaudHOCTHAS KOMMYHUKAIIMOHHAsA CCTh B
MCHC/PKMCHTC BKIIHOYACT CJICAYIOMIUC BUJbI CBS3€EH:

A. BCe OTBETHI BEpHBI
b. BepTukanbHbIe
B. nuarounannHble

MexIIMYHOCTHOM KOMMYHHUKALUEN Ha3bIBAKOT:

A. KOMMYHUKaIIMIO, B KOTOPOU MPHUHUMAET y4acTHE
JIBOE JIIOJEN

b. amexkBaTHOE B3aMMOMOHMMAaHUE ABYX YYACTHUKOB
KOMMYHHKATHBHOTI'O aKTa, IPUHAJICKAIINX K pa3HbIM
HAI[MOHATILHBIM KYJIbTYpaM

B. xoMmmyHHKaInIO B onpesieieHHon cepe
KHU3HEEATSIIbHOCTH YeJIOBEKa, OCYIIECTBISIONTYIOCS KaK
MCXKAY OTACIbHBIMU JIFOAbMHA, TaK U MCKIY prHHOﬁ n
OTJICIIHHBIM YEJIOBEKOM, TPYIION U TPYNION

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5
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Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "oTJIUYHO" BBICTABIISIETCS, €CIIU 3a/1aHue
BBITIOJTHEHO B MOJIHOM 00'bEME WIIH BBITIOHEHO MMPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. (5
Onucanue xapakmepucmuku blnoHenus 3Hanus; OueHKa "Xopomo" BeICTaBIsAETCS, €CIIH TaH
MIPABUJIBHBIN OTBET HAa OOJBITMHCTBO BOTIPOCOB

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku btnonenus 3nanus; OueHka "ynoBJIETBOPUTEIBHO" BBICTaBISAETCH,
€CJIM Ha MOJIOBUHY BOIPOCOB JIaH MPABUIbHBINA OTBET

Ouenka: 2
Onucanue xapaxmepucmuxu evinonenus shanus: OneHKa "HeyI0BICTBOPUTEIILHO" BBICTABIISCTCS,
€CITY 3a/IaHUE BBITIOJTHEHO HEBEPHO WJIM MPABHIIBHBIN OTBET JJaH MEHEE, YeM Ha IOJIOBHHY
BOIIPOCOB

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQJMKTOB B OPraHU3alMn»

®opmbl peaquzanun: [TuceMennas padora

Tun koHTpOIBLHOrO MeponpusaTus: KontponsHas pabora

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJIbHOro Meponpusatusi: KoHTponbHas paboTra MPOBOAUTCS
MMCbMEHHO B ayAUTOPUU. 2 BapuaHTa 3ajanuil. Ha BeinonHenue 3aganus gaércs 30 MUHYT

Kparkoe cogep:xkanue 3aiaHus:
[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIUN KOH(DIUKTOB B OpPraHU3aIUH.
Kakwue cymiecTBytoT no3uTHBHbIE QYHKIIMN KOH(IUKTa B opranu3zanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3zoBute u cozep:karenbHO pacKpoiiTe OCHOBHBIE OCOOEHHOCTH KOH(IIUKTA B
nuaze "pyKkoBoJIuTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO pacKponTe
OCHOBHBIE IPUUMHBI KOH(DIUKTOB B opranuzanuu. Kakue ocHOBHbIE ClIOCOOBI yIIpaBIIeHUS
KOH(JIMKTaMHU B OPTaHU3allMK Bbl MOXKeTe Ha3BaTh? Kakue BbIIENSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeunciaure u conepkaTeIbHO PACKPOUTE CIIOCOOBI MX MPEAYPEXICHHS
U paspenieHus. B uem 3akirouaercs poiib IpeIIpUHUMAaTEIeH 1 MEHEIKEPOB B YIIPABICHUHT
KOH(IIUKTaMU?

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

YMers: JIOTUYECKH BEPHO, 1.Kakue BeIIENAIOT TUITBI KOHGIIUKTOB B chepe
apryMEHTHPOBAHO U SICHO, CTPOUTh ynpasnenus? Ilepedncnure u coaepxkareabHO pacCKponTe
YCTHYI0O M IIHCbMEHHYIO pe€ub, Croco0bl UX NPEAYNPEXAECHUS U pa3perieHus. B uem
MPUMEHSA TEXHOJIOTHH 3aKJII0YAETCS POJIb NPEANPUHAMATENIEH U MEHEIDKEPOB B
peryJaMpoOBaHus KOH(IUKTOB. yTIpaBJIeHUH KOH(IUKTaMU?
2.IlepeuncanTe KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
(GyHKIIMN KOH(IUKTOB B OpraHU3aIliu

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUS: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHOU
Ha OIIEHKY «OTJIMYHOY, €CITU CTYACHT JaJl UCUCPIBIBAIOIINE OTBETHI HA BCE TP BOIPOCA 3aJaHUs,
MIPOJIEMOHCTPHUPOBAB 3HAHUE W TIOHUMAHHUE TEMBI, CBOOOIHOE BIIaJICHUE MTOHATUIHHO-
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KaTCropruaJIbHbIM alriapaToM, YMCHHUC JIOTUIHO, MMOCJIICAOBATCIIbHO U apTYMCHTUPOBAHO HU3JIaraTb
YCBOCHHBIM YUEOHBIN MaTepHa

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «XOPOIII0», €CIIU CTYJCHT Jall HCUEPITBIBAIOIINE OTBETHI Ha JIBa BOIPOCA M YACTUIHO
OTBETUJI HA TPETHIA BOMIPOC KOHTPOJIBHOTO 3aJaHUS, B IIEJIOM IPOJAEMOHCTPHUPOBAB IOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuasa

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BHITIOJTHEHHON
Ha OIICHKY «YIIOBJIETBOPUTEIHHOY, €CITU CTYICHT JIaJI UCUEPIIBIBAIOIINI OTBET HA OJMH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIIPOCA,
NPOJICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMON TEME

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHeHUsL 3HAHUs. KOHTPOJIbHAS paboTa CUUTACTCS BBHITOTHEHHOM
Ha OLICHKY «HEYIOBJICTBOPUTEILHOY, €CITU CTYACHT HE CyMeJ IaTh TOJHBIA U UCUYEPIBIBAIOIINN
OTBET HH HA OJIMH M3 BOIIPOCOB 33JIaHMsI, JONYIICHBI CYIIECTBCHHBIC OMTMOKH, MOKA3bIBAOIIHE, YTO
CTYICHT He 00maaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIIPHBIMUA YMEHUSIMH TI0 IIPOBEPSEMOM TeMe

KM-4. 3amura TBopueckoii padoTbl

®opmbl peaju3anum: 3anIuTa 3a1aHus

Tun KOHTPOJILHOT0 MeponpusiTus: J{oknan

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOT0 Meponpusitusi: [IyomuvaHOE BBICTYIJICHHUE B ayIUTOPUN
WJIH TTIOCPEIICTBOM BUICOKOH(EPEHITNN

KpaTKOC CoA€CpKaHMuE 3alaHUA:

ITo pazgeny 1 qucUUIIMHLL:
. KoMmMyHuKkanus, ee 3HaueHue, BUAbl U QYHKIIUH.

. YUAaCTHUKH JIeIOBOM KOMMYHHKAIIUHY, €€ 1IeJIeBas ayauTOpHs.

. OcHOBHEIE MOJCIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTerI/ISI W TaKTHKa I/IHCI)OpMaLII/IOHHOFO BO3,I[6ﬁCTBH$I Ha Y44CTHHUKOB B IIPOHECCC KOMMYHUKAIINH.

. KomMmyHUKaTHBHBIE KaHAIIBI M CPEJICTBA ICTOBOM KOMMYHHUKAIIHH.

. CMBICIOBBIE H OMOIIMOHAJIBHBIC aCIICKThI I[eHOBOfI KOMMYHHKaIIN.

. CUMBOJIBI U 3HAaKH B MpoueCCC B KOMMYHHMKAIIMKN, UX UHTCPHIPETALNA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIMH.

O (XA |[W |~

. Anamms MOBCACHUS YUACTHUKOB IMPOLICCCa KOMMYHHUKAIIUN (HHTOHaLII/Iﬁ, BBIPpaKCHUS JIUIA, ’KECTOB,
TIOJIOKCHUS TCJIa, ITIOXOOKHU U T.H.).

10. OTpaskeHre U BOCIPHUSITHE B JIETOBOM KOMMYHHUKAIIHH.

11. Dtuka YCTHOI'O, IMCbMCHHOI'O U BUPTYAJILHOI'O ACJIOBOT'O O6H_[6HI/I$IZ CXOACTBA U pa3jin4us.

12. KOMMyHI/IKaTI/IBHLIe 6apbepLI (HOMGXI/I), MNPUYINHBI UX BOSHUKHOBCHHUS U CIIOCOOBI IMpeoa0JICHH.

13. KOMMYHI/IKaHI/IOHHBIe Gapbepbl B 3aBUCUMOCTH OT COOMAIIBHBIX, KYJIbTYPHBIX U 9THUYCCKUX
ACIICKTOB.

14. OcoOGeHHOCTH J1eI0BOM KOMMYHHKaluu 1o tenedony u MHTepHery.

15. CynrHoCcTh TIporiecca CITylaHus, ero BUJbI U crieuduKa.

16. YcraHoBieHHE KOHTaKTa U 3(1)(1)€KT MEPBOIro BOCUATIICHUS B IPOLIECCE KOMMYHUKAIIUH, BIIUSAHUC
CTCPCOTHUIIOB HA IMEPBOC BIICUATIICHUEC.

17. Cpencrsa maccoBoii nadopmarmu (CMU) 1 001ecTBEHHOCTD, X BIUSHHUE HA JETOBYIO
KOMMYHHKAIHUIO.
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18. UMupx 1 penyTanus B MpoIiecce KOMMYHUKAITUH.

19. IMupk v BHEITHUT 0OJIMK JICIOBOTO YesToBeKa (MTOJIMTUYECKOTO JIHIepa M T.11.).

20. ITocTpoenne UMuUIKa opranu3anuu (MMUADK B OM3HECE, TOProBast MapKa, JIOTOTHII, CJIOTaH,
KOpIopaTuBHBINA MIHTEpHET-CaliT. | T.I1.).

21. Opranu3zaimoHHas KyJIbTypa.

KoHTposibHbIe BONPOCHI/3aJaHUA:

YMeTh: HCIOJIb30BAaTh CTpaTeruu 1.Bompocs! ipenogaBaTelis U BOIPOCHI CTYJEHTOB B
JIEJIOBOTO COTPYIHUYECTBA ayJIUTOPUH
YMeTs: aHaJIM3UPOBATh 1.5. KoMmmyHHKaTHBHBIC KAaHAJIBI M CPEJICTBA JETOBOM
KOMMYHUKATUBHBIE TPOLECCH B KOMMYHHUKAIUU.
OpraHu3all W pa3padaTbIBaTh 6. CMBICIIOBbIE U YMOLIMOHAJIbHBIE ACTIEKTHI 1ETOBOU
MPEJIOKEHUST 110 TMOBBIIICHUIO HX KOMMYHHUKAIUU.
s dexTuBHOCTH 2.10. OtpaxkeHue u BOCIPUSITUE B JIETOBOM
KOMMYHUKAITUH.
11. DTHKa yCTHOrO, NUCBMEHHOI'O U BUPTYaJIBHOTO
JICJIOBOT'O OOIICHHS: CXOJICTBA U Pa3IUYHsl.

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUs] 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJl MpU
OTBETE Ha 33J]aHHYIO TEMY, YTO BJIaJIeeT MaTepruaioM, CBOOOIHO MPUMEHSIET CBOU 3HAHUS IS
00BsICHEHUS] KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) IOHUMAET OCHOBHBIE CIIOCOOBI Pa3pelIeHUs
KOH(MIUKTHBIX CUTYaIUil

Ouyenka: 4
Huodienuii nopoe evinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapaxmepucmuxu 8bINOJHEHUs 3HAHUA: BBICTABISIETCS CTYACHTY, B OCHOBHOM
MIPABUJIILHO OTBETHBILIEMY Ha OCHOBHBIE U JIOTIOJIHUTENbHBIE BOIIPOCHI, HO IOIYCTUBIIEMY IPH 3TOM
HETPUHIMITAATBHBIE OITHOKH

Oyenka: 3
Huorcnuii nopoe svinonnenus 3a0anus 6 npoyenmax. 50
Onucarnue xapaxmepucmuxu bINOJIHeHUs] 3HAHUs: BBICTABISETCS CTYACHTY, KOTOPBIH B OTBETaxX Ha
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U JIAXKe TPyObIe OMMOKHU, HO 3aTeM UCTIPABHII X
cam, a TaK)Ke CIPaBUIICS C JOTIOJTHUTEIHLHBIMU BOMPOCAMHU

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHEeHUS 3HAHUS: BBICTABISETCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIOJHUTEIIBHBIE BOIPOCH OOHAPYKHUJT HE3HAHUE 33/ TaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemectp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10Boro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro ooyuenus. O0yyaromuecs, uMmeroiue oueHku no scem KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anus
1.ITopsimok mpoBeIeHNS IEIOBBIX BU3UTOB U Oeces.
Paznuyne Mexay NO3UIMSAMH W HMHTEpecaMd Ha TIeperoBopax. MeTol COBMECTHOTO
paccMOTpeHHS MPOOIIEMBI.
Knaccudukanus npruemMoB. Bupl 1em0BBIX TPHUEMOB.
[Icuxonoruueckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTU4ecKkrue HOPMbI IIPH BPYYEHUHU TIOJapKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00eCIieueHue EPEroBOPOB.
[Topsiiok pacchUIKM NMPUIIALIEHUH U OTBETA Ha HUX.
[ToaroToBka U MIaHUPOBAHHUE TTIEPETOBOPOB.
2.HeBepbanbHble cpecTBa OOIIEHUS U UX UCTOJIb30BaHUE B OU3HECE.
CozHarenbHOE U Oecco3HATEeNbHOE B HEBEPOATUKE.
Bugpl nenoBoro oOuieHns B pekjIaMHOM OU3HECE U UX XapaKTepUCTUKA.
3.Knaccudukarnms 1em10B0i KOPPECIOHACHITUN U 00II1e TPeOOBaHHUS K IETTOBBIM IMHChMaM.
[TpryrHbBI BO3HUKHOBEHHS KOH(IIMKTA B JIEJIOBBIX KOMMYHUKALUSX. .
CrtpyKTypa v JUHaAMHUKa KOH(IIHKTA.
Tumnb! KOH(MIMKTHON TMYHOCTH U MYTH pa3pelieHust KOHQIUKTA C Hel.
Crtunm noBeieHns yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.[TobyaurensHas nHGOpMAIUS B 1€0BONH KOMMYHUKAIIMH pean3yeTcs B BUAE:
OtBeThI:
1. ITpussiBa 2. IIpukasa 3. IIpocsObl 4. Bce 0TBETHI BEpHBI
BepHnplii otBeT: 4
2.YUto B JaHHOM cilyuyae SBJsieTcsl IPUYMHOM pedeBoid ommnoku? "He noxbTe 3epkaiio B mapTy -
Joxart".
OtBerTsI:
1. BapMaHTHOCTB PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIEA0BATEIbHOCTh BO BHYTPEHHEN
CTPYKTYp€ si3bIKa 4. CTWIIMCTUYECKUE KOHHOTAIIMU



BepHslit otBeT: 2
3.IIpuem «3auenku»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHHUH, KPATKOM H3JI0KEHUH ITPOOIEMbI
2.3akmr0o9aercs B HEMOCPEACTBEHHOM TIEPEXo/Ie K JIeTy cpa3y, 0e3 BCTYIICHUS 3.3aKIII0UaeTCs
B UCIOJIb30BAHUU JAPY>KECKUX CIIOB, IMYHOTO 0OpalllieHus 0 UMEHU U OTYECTBY, KOTOPbIH
MO3BOJIUT YCTAHOBUTH KOHTAKT B Ha4Yalie pa3roBopa

Bepnsiit otBeT: 1
4. AHTUKYJTbMUHAIIMOHHAS CTPYKTYpa U3JI0XKEHHUS MaTepHraa;

OTBeTHI:
1 .BBIBOJIBI IETIAFOTCS B KOHIIE BHICTYIUICHHS 2.0CHOBHAS IPOOJIeMa pacKpPHIBACTCS B CEPEANHE
BBICTYIUICHHUS 3.pelieHue mpoOeMbl 1aHO B HaYalle BHICTYIUICHHS, @ TIOTOM OHO pacKpbIBaeTCs
U TIOSICHSICTCS

Bepnpiii oter: 3

2. Komnerennusi/Mnaukarop: NJI-2yk-3 B3aumoneicTByeT ¢ ApyruMu diieHaMH KOMAHIbI JTSI
JOCTH>KEHUS IOCTABJICHHOW 3a/1auu

Bomnpocel, 3axanus
1.Cepsl ¥ OPAIOK UCHIOIB30BAHUS B 1€JIOBOM OOIIEHUU BU3UTHBIX KapTOUeK.
Hekotopble TakTW4yeckne MpPHUEMBI BEICHUS MEPErOBOPOB.
MeTobl TOArOTOBKY: JIEJIOBasi UIPa, COCTABICHUE OaJaHCHBIX JIMCTOB M "MO3roBas aTaka'.
OcCHOBBI 1€7T0BOM 3TUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccum.
2.CopeprxkaHue MOHITUS «AEJIOBOM MPOTOKOI», €T0 COCTABIISIOLIHE.
Opranu3zanys NoAroTOBKY EPEroOBOPOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB U UX 3aIUCH.
Crparerus u TakTHKa IPOBEICHHS IEPETOBOPOB.
3.OcHOBHBIE 3Talbl HOATOTOBKHU K JIEJIOBBIM I1€PETOBOPAM.
CTtpyKTypa 1eperoBopoB ¥ OCHOBHBIE TPEOOBAHMS K PYKOBOIUTEIIO B XO/I€ X TPOBEICHHUS.
[TpaBuna genoBoro ooueHus 1o Tenedony.
[TpodeccnonanpHple KadecTBa BEAYIIETO COBEIIAHWE W CTUJIM €ro PyKOBOJCTBA.
Oob1uee u ocoOeHHOE B CTPYKType OpuduHra u npecc-KoHpepeHIHH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acrekThl AET0BOTO OOIICHHS.
OTBeThI:

Onucare NCUXOJIOTMYECKHE aCIIEKTHI J1€JI0BOr0 OOIIEHUs
BepHnbrlii oTBeT: B nncuxonoruu BeIIEISETCS TPH OCHOBHBIX THUIIA MEXINYHOCTHOTO
OO0IIIEeHUs: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U AManoruyeckoe. 1. MMnepatusHoe
oO1ieHre — 3To aBTopuTapHas (AMpeKkTHBHAsA) hopMa BO3AEHCTBUSI Ha MapTHEPA 110
o61meHuto. Ero ocHOBHOI 11en1b10 SBIIsSI€TCS OJUYMHEHHE OTHUM U3 apTHEPOB cebe
JPYToro, TOCTHKEHUE KOHTPOJIS HaJl €r0 MOBEACHUEM, MBICIISIMU, a TaKXKe MPUHYKICHHE K
OIpeJIeIEHHBIM JIEUCTBHSM U pelIeHusM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmarpuBaeTcs Kak 0e31ylnIHblid 00BEKT BO3JEHCTBHS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJISATh; OH BBICTYIAET MACCUBHOM, «CTpalaTelIbHOI» cTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE NTapTHEPA K 4eMy-JIN00 He
CKpbIBaeTcs. B kauecTBe cpe/ICTB BIMSHUS MCIIONB3YIOT IPUKAa3bl, YKa3aHus, TpeOOBaHUA,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOHO C UMIIEPATUBHBIM.
OCHOBHOM 11eJIbI0 MAHUITYJISITUBHOTO OOILEHUS SBIISETCS OKa3aHUe BO3CHCTBUS HA
napTHepa 1o oOUIeHHIO, HO MPU 3TOM JIOCTH)KEHHUE CBOMX HaMEPEHUN OCYIIECTBISAETCS
CKPBITHO. MaHUIYIISALUIO U UMIIEPATUB OObEAUHAET CTpEMIICHUE JOOUTHCS KOHTPOJIS Hajl
MOBEICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU

MAaHUITYJIATUBHOM THUIIC ITAPTHEP IO O6H.ICHI/IIO HC I/IH(I)OpMI/IpyeT O CBOUX MCTHUHHBIX
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LEJISAX, EJN CKPhIBAeT WM OAMEHSET ApyruMu. 3. Jlnanorudeckoe oOIeHNE SBISIETCS
JIbTEPHATUBON UMIIEPATUBHOMY U MaHUITYJIITUBHOMY THUIIAM MEXJIMYHOCTHOTO OOLICHMS.
OHO OCHOBAaHO Ha PaBHOIIPABHH MAPTHEPOB U MO3BOJISIET NEPEHTH OT (PUKCUPOBAHHOM HA

ceOe YCTaHOBKH K YCTaHOBKE Ha coOeceTHHKa, peajJbHOTO MapTHEPa M0 OOIICHUIO.
2.Cnenuduka 1eI10BOro oOIeHHS

OTBeTHI:
1.BO3HHKAET IO MOBOAY MPOU3BOJCTBEHHBIX KOH(DIUKTOB 2.0CYIIECTBIIICTCS B PaMKaxX
COBMECTHOM ACATEIBHOCTH 3.IpEIoIaraeT uepapxuo Y4aCTHUKOB OOIIEeHUsI 4.CTPOTO
perjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO

Bepnwsiit oteT: 4
3.CormacHsl i BeI ¢ TEM, UTO LIENBIO AETOBOIO OOLIEHHUS SIBIISIETCS JOCTHKEHIE
MaKCUMaJIbHOU MpuObLIH?

OtBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIECHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET

Bepwusliit otBeT: 2
4.B xakoMm mMecTe 0pUIIUAIBHOTO JOKYMEHTa CTABUTCS BOCKJIMIIATEIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsl OJTHOIO YEXOBCKOT'O paccKasa.

OTBeTHI:
1.HM B KaKOM 2.110CJI€ BBIHECEHHUS CTPOTOT0 BBHITOBOpA B IIPHKa3e 3.1ocie 00palieHus

Bepnpsiii oter: 3

3. Komnerenuusi/Muaukarop: NU/1-1yk-4 lemoHcTprupyeT ymenue Bectu 0OMEH JeI0BOH
uH(popMalnuell B yCTHOM U MMCbMEHHON (popMax Ha TOCYAapCTBEHHOM S3bIKE

Bonpocsl, 3aganus

1.06mue TpeboBaHus K J1ET0BOI Oecesie U ee CTPYKTypa.

MeTtoiMKa MOATOTOBKY U TIPOBEICHHUS JISTIOBBIX Oece]I.

JlenoBoe coBelianue KaK OJUH U3 BUIOB JE€I0BOT0 OOIICHUS.

Bunel nenoBbix coBemaHui B cdepe pekiIaMHOro Ou3Heca U UX
XapaKTepUCTHUKA.

MaTepnanbl AJIA IPOBEPKHU 0CTATOYHBIX 3HAHHUI

1.Kaxoit npunImn o6ocHoBanus HapyuieH: "Eciu coTpyTHUKH HUKOT/Ia HE OMa3/IbIBalOT Ha
paboTy, TO MpeAnpusATHE NEPEBBINONHSET I1aH. [IpennpusTre nepeBbIoNHIET IUIaH,
CJIeZIOBaTeNIbHO, COTPYIHUKH HUKOT/Ia HE OMa3/bIBaloT Ha paboTy"

OTBeTHI:
1.HeocTaTOYHOCTH OOOCHOBAHMSI OJTHUM M3 CIEJICTBHM 2.1TpaBuiia IeTyKTUBHOTO BBIBO/IA
3.IPUHIIUII TPOCTOTHI 4. IPUHITUTI CUCTEMHOCTH

Bepusiii otBert: 1
2.Pa3nen NTMHIBUCTHKY, U3y4YaAIOUINI CMBICIIOBOE 3HAUEHUE €IUHULL S3bIKA

OTBeTsI:
l.rpammaTuka 2.j1ekcuka 3.ceMaHTUKa 4.CHHTAKCHUC

BepHnblii oTBeT: 3

4. Komnerennusi/Mugukarop: N/1-1yk-11 JleMoHCTpupyeT HOHUMaHKEe 6a30BbIX 3HAHHM
nedeKTONOTHH

Bomnpocsl, 3aganus

1. TpeGoBaHUs K KyJIbType ACIOBOM PEUU.

HpaBcTBeHHAst OCHOBA JIEIIOBOTO ATHKETA.

JlenoBasi 3THKa B pEKJIaMHOM JESTEIbHOCTH.

anaBnqueCKaﬂ OTHUKa, KOPIIOpaTUBHAA 3TUKA, KOPIIOPATUBHBLIC KOACKCHI.
OcHoBHbIe TpeOoBaHUS K 3anUcH Oeces (IeperoBopoB).
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2. OcHoBHble nonoxxeHus: Ykasa [Ipesunenta PO o rocynapcrsennom npotokone 1992 r.
Oco0EHHOCTH POCCHICKOM J€TOBOM KYJIBTYPHI — B IIPOIIJIOM M HACTOSIIEM.

HanonanbHelie cTUIN BeIeHHS TeperoBopoB. Kpocc-KynbTypHBIH aHaN3 00bIYaeB JEI0BOTO
oOLIeHMS.

MaTtepuanbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUM

1.IIpuem HanpaBiIEHHOTO KPUTHUECKOTO CIIYIIAHUSA L1e71eco00pa3HOo UCIIOIb30BaTh B JIEIOBBIX
CUTYaIlUsX, CBA3aHHBIX C:

OTtBeTsI:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUI MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKIEHUEM
npoGiem 3. BricoymuBanuem xanod kiaueHToB 4. O0CyKIeHneM KaKux-I11u00
MHHOBAIIMOHHBIX ITPOEKTOB

Bepusiit oteT: 2

5. Komnerenuuss/Muaukarop: N/1-2yk-11 Mcnons3yer 6a30Bbie geeKkToIOrnYecKre 3HAHUS IS
aIalITUBHOTO TIOCTPOSHHUS COIIMAIBHBIX U MPO(ECCHOHANBHBIX KOMMYHHUKAIMNA

Bomnpocel, 3axanus
| .MIlHTepaKTUBHBII acCHeKT AeJI0BOM KOMMYHUKALIUH.
PeueBrie TEXHOJIOMH IEIOBOTO OOIIEHMUS.

Marepuaibl A1 IPOBEPKH OCTATOYHBIX 3HAHUM
1.BepOanbHble KOMMYHUKAIIUH OCYIIECTBIISIOTCS C TIOMOIIBIO:
OtBeTsl:
1. XKectos 2. UnpopmanroHHbIX TeXHOJIOTUH 3. YcTHOU peun 4. OnpeneneHHOro TeMIIa peun

5. I[loxJyionpIBaHUH O IUIEYY
Bepnblii oTBeT: 3

II. Onucanue wikanvl oueHuganus

Ouyenka: 3a4TEHO
Onucanue xapakxmepucmuxu bINOJIHeHUs] 3HAHUS: BHICTABIISIETCS, €CIIU BBITIOJHEHEI BCE
KOHTPOJILHBIE MEPOTIPUATHUS C OlleHKOW He HuXe 3 ("'yI0BIETBOPUTENHHO")

Oyenka: HE 3a4TEHO
Onucanue xapakxmepucmuku 8bINOJIHeHUs] 3HAHU: BbICTABIISETCS], €CJIM HE BBIIIOJHEHBI YCIOBUS
MIOJIyYEHUS OLIEHKH "3a4TeHo"

1I1. Ilpaguna évicmasienus umo2080ii OYEeHKU no Kypcy

Onenka omnpenensercs IO COBOKYIHOCTH pE3YJIBTaTOB TEKYIIEro KOHTPOJS YCIIEBAEMOCTH B
cootBeTcTBUU C [lonoxeHnem o 0amuibHO-peUTUHTOBOI cucteMe ais ctyaeHToB HUY «MOW»

18



