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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. OIIK-2 CniocoGeH mpoBOIUTh UCCIICAOBAHNE M aHAJIN3 PhIHKA HH(POPMAITMOHHBIX CUCTEM U
UH(POPMALMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTUH, BEIOUPATh PallMOHATBHbIC PEIICHUS IS
yhpaBieHus: OU3HECOM
N/1-2 Beibupaer coBpeMeHHbIe HHPOPMALMOHHBIE TEXHOJIOTHH U IPOTPaMMHBIE CPEJICTBA, B
TOM YHCJIE OTE€YECTBEHHOTO MPOU3BOJICTBA IIPU PELICHUU 3a7a4 NpodecCHOHaTbHON
JESTEIIbHOCTH

2. OIIK-5 CnocoOeH opraHu30BbIBaTh B3aMMO/ICHCTBHE C KIIMEHTAMHU U MapTHEPAMU B IpolLiecce
pelIeHus 3a/1a4 yIpaBJIeHUs )KU3HEHHBIM IIUKJIOM HH(POPMAIIMOHHBIX CHCTEM U HH(POPMALIMOHHO-
KOMMYHHKAI[UOHHBIX TEXHOJIOIMH
NJI-1 Vcnionb3yeT OCHOBBI CUCTEMHOT'O aIMUHUCTpUpOBaHUs, anmMuHuctpupoBanus CYB/L,
COBpPEMEHHbIE CTaHIapThl UHPOPMALIMOHHOTO B3aMMOAECUCTBUS CUCTEM
NJ1-3 IIpakTryecKku IpUMEHSET CUCTEMBI MOIEPKKU IPOEKTUPOBAHUS IPOIPAMMHBIX U
MH(POPMALIMOHHBIX CPEACTB IIPU KOJUIEKTUBHOM paboTe HaJl MPOEKTOM

3. OIIK-6 CiocoOeH BBINOIHATH OTAENIBHBIE 3a/1a4l B paMKax KOJIJIEKTUBHOM Hay4HO-
HCCJIEIOBATENBCKOM, MPOSKTHON U y4eOHO-TIPOdECCHOHATBHON ACSITENFHOCTH AJIs TOUCKA,
BbIPa0OTKH U IPUMEHEHUS HOBBIX PELIEHUH B 00J1aCTH UHPOPMAIIMOHHO-KOMMYHHUKALOHHBIX
TEXHOJIOTUI
N1-2 OpraausyeT B3aMMOICHCTBHE C 3aKa3YMKOM B IIPOLIECCE peaTM3alliy MTPOEKTa,
NPUHUMAET yyacTue B KOMaH1000pa30BaHUM U Pa3BUTUU IEPCOHAIA

M BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

®Popma peanmszanuu: [IpoBepka 3axanus
1. KM -1. OcHOBHBIE IOHATHS, TPOLIECCHI, BUBI, (PYHKIMH yIIpaBICHUSI
B3aUMOOTHOIIIEHUsIMU ¢ KineHTamu (KoHTposbHas pabota)
2. KM -2. MapKeTuHT OTHOLLIEHHUH: CYITHOCTb, M0X0/bl, cennduka (KontponbHas pabora)
3. KM -3. Opranuzarusi yrpapieHUs IEPCOHATIOM ISl HAWTYYIIIETO 00CTy>KUBaHUS KIIUEHTOB
(KonTponbHas pabota)
4. KM -4. Texnonorusi B3auMoOTHOIIeHHs ¢ kiueHTamu (KorTponpHas padoTa)

BPC nucuuIInHbI

5 cemecTtp
Beca KOHTpOIBHBIX MepOnpUsITHiA, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen nuciuIninHbl KM: 1 2 3 4

Cpok KM: 4 8 12 15

OcHOBHBIE OHATHS, TIPOLECCHI, BUbI, PYHKIIMU yTIPaBICHUS
B3aMMOOTHOUIECHUSIMHU C KIINEHTAMHU




BBeneHue B AUCHUTUTMHY

YnpaieHue npoaaxxaMu

HudopmanmonHoe odecneueHre mporecca npoiax

MapKeTHHT OTHOIIEHUH: CYIIIHOCTD, TTOAXObI, CrieIu(HKa

YHpaBHCHI/IC JIOAJIBHOCTBIO KIIMCHTOB

OcobeHHoCcTH YIIpaBJICHUA OTHOIICHUAMU «cny;xaumﬁ — KIIMCHT»

CyIHOCTh BHYTPEHHETO MAPKETUHIA

TexHoorus B3auMOOTHOIIIEHUN

Kiuentckas 0a3a qaHHbIX

CrpykTypa nH(OpMaIMOHHBIX MTporieccoB B pamkax CRM.

HCpCHeKTHBH Pa3BUTHA YIIPABJIICHUS B3aNMOOTHOUICHUAMU C
KINCHTaMU

Bec KM:

25

25

25

25

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE

OIIK-2 NJI-20mk-2 Bri6upaer | 3Hath: KM -1. OcHoOBHBIE TOHATHS, IPOLIECCHI, BU/bI, PYHKIIUHU YIPABICHUS
COBpPEMEHHBIE — CYIIHOCTb BUJIBI, B3aMMOOTHOLIeHUsIMH ¢ KiueHTamu (KonTtponbHas paboTa)
UH(POPMALOHHEIE (GyHKINHU, TEXHOJIOTUHU H
TEXHOJIOTHH U | IpOrpaMMHBIE Cpe/ICTBA
IIPOrpaMMHBIE CPEJCTBA, B | YIPABICHUS
TOM YHUCJIE OTEYECTBEHHOI'O | B3AUMOOTHOILICHUSMHU C
IIPOM3BOJICTBA IIPU PELICHUH | KIIMEHTaMU;
3aga4  npodeCCHOHATBHON | YMETh:

JeSITEIIbHOCTH — BbIOMpPATh COBPEMEHHBIE
IIPOrpaMMHBIE CPEICTBA
yIpaBlIeHUs
B3aMMOOTHOLIEHUSIMH C
KJIMEHTaMH;

OIIK-5 N-lorxk-5 Hcnone3yet | 3HATh: KM -1. OcHOBHbIE OHATHUS, TPOLIECCHI, BU/IbI, PYHKLIUHU YIPABICHUS
OCHOBBI CHUCTEMHOTO | — CIIOCOOBI YIIpaBJIeHUs B3aUMOOTHOIIIEHUsAMHU ¢ KineHTamu (KontponbHas paboTta)
aJIMUHHUCTPUPOBAHUS, JIOSUTBHOCTBIO KJIIMEHTOB; KM -2. MapKeTHUHT OTHOILIEHHH: CYyLITHOCTb, OJIXObI, CIIeI(HKa
aIMUHUCTPUPOBAHUS YMeTh: (KonTponbsHas pabora)

CVYb/, COBPEMEHHBIE | — UCIIOJIB30BaTh OCHOBBI

CTaH/apThI CHUCTEMHOT'O

UH(POPMAIIMOHHOTO aJMMHHUCTPUPOBAHUS,

B3aUMOJICUCTBUS CUCTEM

agmunuctpupoBanus CYB/,
COBPEMEHHBIE CTaHAAPTHI
MH(OPMALIOHHOTO
B3aUMOJCUCTBUS CUCTEM JUIS
YIIPABJICHUS




B3aUMOJIEHICTBUEM

KJINEHTOB;
OIIK-5 N/1-3onk-5 [TpakTuecku | 3HaTh: KM -2. MapKeTHUHT OTHOILIEHH: CYLTHOCTD, OJIXOAbI, CIICI(HUKa
MIPUMEHSIET CUCTEMBI | — crtocoObl B3aumoaeicTeust | (KontposbHast pabota)
MOJIEPIKKU C 3aKa34MKOM B MIPOLIECCE KM -4. Texnonorusi B3aumooTHouieHus ¢ kiimentamu (KontposnbHas
IPOEKTUPOBAHUS peau3aluy MpoeKTa; pabota)
POrPaMMHBIX U | YMeTs:
MH(OPMALIMOHHBIX CPEJICTB | — IPUMEHSTH CUCTEMBbI
Py KOJUJICKTHBHOM DPabOTe | MOAJEPIKKN aBTOMATH3aLUN
HaJ IPOEKTOM rpolecca ynpaBJeHuUs ¢
KJINCHTAMH;
OIIK-6 NJI-20mk-6 Opranusyer | 3HaTh: KM -2. MapKeTHHT OTHOILIEHUH: CYITHOCTh, TOJIXObI, ClIeH(HKA
B3aUMO/ICUCTBUE C | — crI0CcOOBI YIPABICHUS (KouTposbHas pabota)
3aKa34MKOM B  MpOIecCe | MEePCOHATIOM s KM -3. Opranuzanus ynpaBiaeHHs IEPCOHATIOM ISl HAUTYYIIIEro
peanu3anuu IPOEKTa, | HAMITy4IIero o0CcmyKuBaHus | oocimyxuBanus kiarneHToB (KorrponbHas padora)
OPUHUMAeT  yd4acTUe B | KJIIUCHTOB;
KOMaH1000pa30BaHuu U | YMeTh:

Pa3BUTHHU IIEPCOHATIA

— IIPUHUMATh y4acTHE B
KOMaHJIHOM 00pa30BaHUM U
pa3BUTHHU NIEpCOHAIIA AJIS
HaWIy4IIero o0CIyKUBaHUS
KJIMEHTOB.




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KM -1. OcHOBHBIE IOHSATHS, IPOLeCChl, BUAbI, QYHKIIUH YIIPaBJICHHUS
B3aMMOOTHOILUICHUSIMH C KJIHEHTaMHU

®opmbl peaymzanuu: IIposepka 3aganus
Tun kouTposbHoro Mmeponpusitusi: KonrpospsHas padora
Bec koHTpObHOrO0 MeponpusTusi B BPC: 25

IIpouenypa mnpoBeneHHsi KOHTpPoJibHOro Meponpusitusi: 1. IlpencraBnenue 3amgaHusa. 2.
[TonroroBka oTBeToB. 3. [IpoBEpKa BHINOIHEHHOIO 3aJaHUSI.
Kpartkoe cogep:xxanue 3aganus:

OTBeThl Ha BONPOCHI TECTA 32 OTBEACHHOE BPEMS
KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:
3HaTh: —  CYIIHOCTb  BH/[BI, 1.B MmapkeTHHIe 0] NOTPEOHOCTHIO MOHUMAETCH
byHKIIH, TE€XHOJIOTUU u 1. 4yBCTBO OmIylIaeMON YeTOBEKOM HEXBATKU YETr0-Tn00
IIPOrpaMMHbIE CpeacTBa 2. HEyJI0OBJIETBOPEHHOE JKEJIAHUE YeIOBEKa
YIPaBJICHUS B3aUMOOTHOLIECHUSMU 3. HyKJa, IpuHsBIIas crieunduueckyro Gopmy B
C KJIMEHTaMU; 3aBUCHUMOCTH OT JIMYHOCTU MHAMBHUAYYMa

2. KoHuenuusi MapKeTHHIa O0TAA€T PHOPHTET
1. motpebuTento

2. IPOU3BOIUTEITIO

3. TeKyIel ppIHOYHOU CUTYaIluu

YMeTh: — BBIOMpPATh COBPEMEHHbBIE 1.Drarmbl npouecca Ipoaax
MporpamMMHBIE CpeacTBa
yIpaBiIeHUs] B3aWMOOTHOIICHUSIMU
C KJIMEHTaMU;

YMeTh: — HCHOJB30BaTh OCHOBBI 1.YnpaBneHue B3auMOOTHOIIEHUSIMU C KIIMEHTAMU:
CHCTEMHOTO aJIMUHUCTPUPOBAHUS, TEPMHHBI U OTIPEJICTICHHS; OCHOBHBIC LIEJIH U 33J]a4U U
aIIMUHUCTPUPOBAHUS CYB/, PpOIb TUCLUTLIUHEL.

COBpPEMEHHBIE CTaH1apThl 2.IloHsiTHE JIOATBFHOCTH KIUEHTOB. [IporpamMmbl
UH(HOPMAIMOHHOTO YIIPABIICHUS JIOSUIbHOCTBIO KIIMEHTOB
B3aMMOJCUCTBUA  CHCTEM  JUIA

YIPaBIICHUS B3aUMOJACUCTBHEM

KJINEHTOB;

OnucaHue MKaJbI OlleHUBAHUS:

Ouyenka: 5
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10

Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. OI.[CHK& "OTINYHO" BBICTABISACTCS €CIIH 3aJaHuc

BBIIIOJTHEHO B ITOJTHOM 00BEME MJIH BEITIOJTHEHO MNpEMMYIICCTBECHHO BEPHO

Ouyenka: 4
Huodicnuii nopoe evinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku evtnoanenus 3uanus. OueHka "Xoponio" BbICTABISETCS €CIU
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMpPABICHUE JIJIsl pEIICHUS 3a/1a4

Oyenka: 3
Huoichuii nopoe svinonnenus sadanus 6 npoyernmax. 50




Onucanue xapakxmepucmuxu evinoaneHus snanus: OueHKa "y10BIETBOPUTENIBHO" BHICTABIIAETCS
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BBITOJIHEHO

Oyenka: 2

Onucanue xapakmepucmuku 8btnoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO'" BBICTABIIACTCS
€CJIM 3aJ]JaHUE BBITIOJIHEHO HEBEPHO WJIM MPEUMYILECTBEHHO HE BBITTOJIHEHO

KM-2. KM -2. MapKeTHHT OTHOIIEHHUIi: CyIIIHOCTb, MOJAXO0/bI, cienupuka

®opmbl peaausanuu: [IpoBepka 3amanus

Tun KoHTpPOoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro Mepomnpustusi: 1. IlpencraBnenue 3agaHus. 2.
[TonroroBka otBeToB. 3. [IpoBepKka BHIMOIHEHHOTO 3aJaHUSI.

KpaTKOC CoA€cpKaHMuE 3alaHUA:

OTBeTHI Ha BOIIPOCHI TCCTA 3a OTBCACHHOC BPCM:A

KoHTpoJibHbIe BONIPOCHI/3aJaHUA:

3HaTh: — CHOCOOBI YIIpaBJICHUA
JTOAJIBHOCTBIO KJIIMCHTOB,

1.Ha nepBoM 3Tamne pa3BUTHA MAPKETHHIa
NPUOPUTETHBLIM HANIPABJIeHHEM ObLJIO peleHue

1. npobnem yrmpaBieHUs IEPCOHATIOM

2. ipo0ieM, CBSI3aHHBIX C pealn3anueil MpoIyKInH,
BKJIIOYAsl OPTaHU3AIUI0 PEKJIAMHBIX KaMITaHUH

3. mpo0JieM aHaJIM3a OBEACHUSI COL[UANIBHBIX I'PYIII B
CIENKax KYIUTU-TIPOAaKU

2.K nHau6os1ee BaKHBIM 0COOEHHOCTSIM COBPEMEHHOT0
MAapKeTHHIa MOKHO OTHECTH

1. "arpeccuBHBIN" COBIT, TOJIEPKUBAEMBII
arpecCUBHON peKIaMOM, MPSMBbIE IPOIAKH

2. CHCTeMHBI KOMIUIEKCHBIN MOX0/T K PEIICHHIO 3a/1a4
(UpMBIL; TPOU3BOJCTBO OCHOBAHO Ha MHHOBAIMOHHOM
NeSITeIbHOCTH; OPUEHTALUs Ha JI0JITOCPOYHBIH
KOMMEPYECKHI ycrex

3. TecHasi CBSI3b IPOU3BOJUTENS C IOTPEOUTENEM;
CUCTeMaTUYeCKUi mo00p UHPOPMAIIHH 110
KOHBIOHKTYPE PHIHKOB; OCYIIECTBICHNE MOJUTHKA
HU3KHUX IEH C LIeThI0 PaCUTUpeHus cObITa

3HaTh: — CITIOCOOBI
B3aUMOJEUCTBUA C 3aKa3UYUMKOM B
MIPOIIECCE peaTM3aIliH MPOCKTa;

1.H0)1 INPUHIMAIIOM B MAPDKETUHI'C IOHUMAIOT
obecnevyeHune BbICOKOroO MMnaxa opraHnsaumm Nam 1INHHOCTU

2. pyKOBOZsIIII€e TPABUIIO, OIPEEIISIONIEE JOCTHKEHNE
LIeJIM B MApKETUHTOBOM JI€ATEIbHOCTH

3. KOMIUIEKC Mep B 001acTu (POpMUPOBAHUS
OO0IIIECTBEHHOTO MHEHUS

YMeTb: — NpUHHMATh y4acTHE B
KOMaHJIHOM 00pa3oBaHUH u
pa3BUTHHI IepcoHaa JUISL
HaUJIy4lIero 00CITy’)KUBaHUS
KJINEHTOB.

1.BoisiBneHue norpeOHOCTH
2.IlonsTHE OTTOKA KJIMEHTOB. MeTobl paboThI ¢
OTTOKOM KJIHEHTOB

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku btnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHUE
BBITIOJTHEHO B MOJIHOM 00'bEME WIIH BBITIOHEHO MMPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapakmepucmuku btnoanenus 3nanus. OueHka "Xoponio" BbICTABISETCS €CIU
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BRIOPAHO BEPHOE HAMPABIICHHE JISI PEIICHUS 3a]1a4

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku ebtnonenus 3uanus. OueHka "yJ10BICTBOPUTEIHHO" BBICTABIISETCS
€CJIM 3aJ]aHUE TTPEUMYIIECTBEHHO BBITIOJIHEHO

Ouenka: 2
Onucanue xapaxmepucmuxu evinoinenus snanus: ONeHKa "HeyIOBICTBOPUTEIILHO" BEICTABIISCTCS
€CIIM 3a/IaHUE BBITIOJTHEHO HEBEPHO MJIM MPEUMYIIECTBEHHO HE BBITOIHEHO

KM-3. KM -3. Opranu3anusi ynpasJjeHHs ePCOHAJIOM /UISI HAUJITYy41Iero
00CJIy’)KNBAHHS KJINEHTOB

®opmbl peanu3anuu: [[poBepka 3aganus

Tun koHTpOIBHOr0 MeponpusaTus: KontponsHas padbora

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro Meponpustusi: 1. IlpencraBnenue 3amaHus. 2.
[ToaroroBka oTBeToB. 3. [IpoBEepKa BHIIIOJIHEHHOTO 3aJaHUSI.

KpaTKOC CoA€cpKaHMuE 3alaHUA:
OTBeTHI HA BOIIPOCHI TCCTA 3a OTBCACHHOC BPCMA

KoHTpoJibHbIe BONIpOChI/3aJaHUA:

3HaTh: — CIOCOOBI YHpaBJiCHHUS 1.Ile/1b10 3r0-MapKeTHHI A SBJISAETCSA
NEPCOHAIOM /Il  HAWIy4llIero 1. pa3pelieHue KOHQIUKTOB B OOIIECTBE
00CITy’)KHUBaHUS KIIMEHTOB; 2. ycrenHasi Tpy10Bast Kapbepa

3. TOCTOMHAs peaau3aius JUIHOCTH

2.ITox riry0MHOI acCOPTUMEHTA HOHUMAIOT

1. KOJIMYECTBO ACCOPTUMEHTHBIX TPYIIIT

2. BCIO COBOKYITHOCTb M3/IEJIHH, BBIITYCKAEMbIX
MpEANPUITHEM

3. KOJIMYECTBO MO3UIUI B KaX]I0H aCCOPTUMEHTHOM

rpynme

Onucanue MKAJbI OIICHUBAHUA:

Ouyenka: 5
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku vtnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBHITIOJTHEHO B MOJIHOM 00'beME WIJIHM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodicnuii nopoe evinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku evtnoanenus 3uanus. OueHka "Xoponio" BbICTABISETCS €CIU
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE [Tl PEIICHUS 3a/1a4

Oyenka: 3
Huoichuii nopoe svinonnenus sadanus 6 npoyernmax. 50




Onucanue xapaxmepucmuxu evinoaneHus snanusa: OueHKa "y10BIETBOPUTENIBHO" BBICTABIIAETCS
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BBITOJIHEHO

Oyenka: 2
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]JaHuE BBIMIOJHEHO HEBEPHO WJIM MTPEUMYILIECTBEHHO HE BBINOIHEHO

KM-4. KM -4. TexHoJiorusl B3aMMOOTHOILIICHHUS ¢ KJIMEHTAMHU

®opmbl peaausanuu: [IpoBepka 3amanus

Tun KoHTpPOoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro Mepomnpustusi: 1. IlpencraBnenue 3agaHus. 2.
[TonroroBka otBeToB. 3. [IpoBepKka BHIMOIHEHHOTO 3aJaHUSI.

KpaTKOC CoA€cpKaHMuE 3alaHUA:
OTBeTHI HA BOIIPOCHI TCCTA 3a OTBCACHHOC BPCM:A

KoHTpoJibHbIe BONIPOCHI/3aJaHUA:

YMeTb: — NpPUMEHSATh CHUCTEMBI 1. Manunynsmust HoTpeOUTEILCKUM MOBEICHUEM.
MOIEPKKH ABTOMATHU3ALUU 2.CtpykTypa nHGOPMAITMOHHBIX ITPOIIECCOB B paMKax
nporecca YIPaBJICHUS c CRM. JKu3HEeHHBIN UK KIUEHTA.

KJIINEHTaMH;

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHUe
BBITIOJTHEHO B MOJIHOM 00'beMe WIIHM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodienuii nopoe svinonnenus 3adanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opoiio" BEICTaBISETCS €CITN
OOJIBIIIMHCTBO BOIPOCOB PACKPBITO. BBIOPAHO BEPHOE HAIPABJICHUE JJIS pelIeHUs 3a/1a4

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yJIoBIeTBOPUTENBHO" BBICTABIISETCS
€CITH 3a/l1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBINOJIHEHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXXYTOUYHOM ATTECTAIIUA
5 cemecTp

@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

1.YupaBneHnue B3auMOOTHOIIEHUSIMU C KIIMEHTaMU: TEPMHUHBI U ONPECIICHHS; OCHOBHBIE IIETH
Y 33J1a44 U POJIb JUCIUIUIAHBI.

2. I3MepeHue cTeneHu yI10BIeTBOPEHHOCTH KIIMEHTOB.

3. Peinok CRM-pelnienuii.

IIpouenypa npoBenenust

DK3aMeH MOXKET IMPOBOAUTLECA YCTHO, IMHUCBMCHHO II0 6I/IJICTaM, TaK U B q)opMe TCCTUPOBAHUA,
OCHOBAHHBIX Ha BBIIIOJIHCHUU MHAWUBUAYAIIBHOTO 3aJdHUS, MMO3BOJIAIOIICTO OCYIIECTBUTE KOHTPOJIb
3HAHHUH U IMOJTYYCHHBIX HABBIKOB.

L Ilepeuens Komnemenyuil/uHOUKaAMOpPoO8 u KOHMPOIbHBIX 60NPOCOB NPOBGEPKU PE3Y1bHAN 08
0CBOCHUA OUCUUNTUHDI

1. Komnerenuust/Uuankarop: UJ1-2onk-2 Beibupaer coBpemenHble ”HGOPMAIIMOHHbBIE
TEXHOJIOTHMHU U TPOTPaMMHBIE CPEJICTBA, B TOM YUCJIE OTEYECTBEHHOTO MMPOU3BOACTBA MPU PELICHUH
3aja4 podeccuoHalbHOM e TEeNbHOCTH

Bomnpocel, 3axanus
1.Kinenrckas 6a3a qaHHBIX
2.CtpykTypa HHPOpMaMOHHBIX IpoleccoB B pamkax CRM. JKuzHeHHBbIH UK KJIUMEeHTa
3.PerHok CRM-pemenuit

Matepuaibl 1/151 IPOBEPKH 0CTATOYHbIX 3HAHUM

1.0Opranusanms BcTynaeT B KOHTAKT 3a ee NMpeJeiaMi ¢ TAKMMH NPeACTABUTeIIMH

001IeCTBEHHOCTH, KaK
OtBeTsI:

aKIIMOHEPHI

HaJIOTOTIJIATEbIIUKN

noTpeduTenu

COTPYAHUKH
BepHnbrlii oTBeT: noTpeduTenu

2.YcTaHoBJIEHMe NepPBOOUYEPEeIHbIX 32124 B MAPKETHHIe HA3bIBAIOT
OtBerTsI:

1. npoyOuHr

2. MapTULIIHUHT

3. IpalilOpUTHU3HHT
BepHblil 0TBET: IPaliOPUTU3HHT

3.OCHOBHBIM HalPaBJIEHUEM HCCIEN0BAaHNN B MAPKETHHIE SIBJISIETCS UCCIIEI0BAaHUE
OtBerTsI:

1. motpebureneit

2. IpOJIaBIOB

3. npeanpuHUMAaTenen

4. Mara3suHOB
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Bepuslii oTBeT: motpeduteneit

2. Komnerenmusit/Muauxarop: NJI-lonk-s Mcrmons3yeT OCHOBBI CHCTEMHOTO aIMUHUCTPUPOBAHMS,
apmunuctpupoBanus CYB/l, coBpemeHHbIe cTaHIapThl HHPOPMAIIMOHHOTO B3aUMOACHCTBUS
cUCTEM

Bomnpocel, 3axaHus
1. KimmenTckas 60a3a JaHHBIX.
2.Y1upaBlieHuEe B3aUMOOTHOIIICHUSIMHU C KJIMEHTaMHU: TEPMUHBI U OTIPEJICIICHUS; OCHOBHBIC LIEJTH
Y 33J1a4¥ ¥ POJIb JUCIUIUIHHBI.
3.MeTo bl NOBBIIIECHUS JIOSIIBHOCTH KJIMEHTOB.

MarepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1. ToBapHBIM aCCOPTUMEHTOM HA3BIBAIOT
OtBeThI:

1. BCIO COBOKYITHOCTD M3/EJIMM, BHIITYCKAEMbIX MPEINPUATHEM

2. TOBaphbl ONPEJEICHHOIO Kjacca

3. ToBaphl MPEANPUITHS, HAXOSAIINECS KaK B CTaJANH pa3paOOTKU, TaK U B CTAJIUU TIPOJIAK
BepHblil OTBET: BCIO COBOKYITHOCTh U3/I€TIUMI, BBITYCKAEMBbIX MPEAIPUITHEM

2.®upma moyvaetT MaKCUMaIbHBIA 00BeM COBITA MTPOTYKITUN HA CTAHH
OtBeThI:

1. BHEeapeHus

2. 3penocTu

3. pocta
BepHsiii oTBeT: 3penoctu

3. 1151 HATTIATHOTO TIPE/ICTABIICHHS] BPEMEHHOTO PsiJia UCIIONb3YETCs
OtBeThI:

1. pucyHOK

2. nuarpamma

3.rucrorpamma
BepHplit oTBeT: [uarpamma

3. Komnerenuust/Muaukarop: MJI-3onk-s [IpakTuueckn MpuMEHSET CUCTEMBI TTOIICPKKI
POEKTHUPOBAHUS POTPAMMHBIX U HHPOPMALIMOHHBIX CPEACTB MPU KOJUIEKTUBHOW paboTe HaJ
IIPOEKTOM

Bonpocel, 3aganus
1.Call-nentpst u Contact-ieHTpsl. OCOOCHHOCTH YITPABJICHUS OTHOIICHUSMH «CITY)KAIIUN —
KIIUEHT.
2.CyuiHocTh BHYTPEHHETO MapKETUHTa, OCHOBHBIE 3Tallbl €T0 BHEPEHUS
3.Monenu ynpaBieH4eCKMX OTHOLIEHUH B OpraHu3aliuu

Martepuaibl 1151 NPOBEPKH OCTATOYHBIX 3HAHUM
1.CnocoOHOCTh OpraHu3alyi U3MEHATh U MPUBOIUTH MPO(HECCHOHATEHO-KBATU(PUKAITMOHHYIO
CTPYKTYpPY CBOMX PaOOTHHUKOB B COOTBETCTBUH C TPEOOBAHUSIMHU H3MEHUBIICHCS TPYIOBOM
Harpy3KH MpeCTaBIsET:
OTtBeTHI:
l.9McaeHHyI0 aJanTanuio pabodyen CHIIbI
2. pyHKIIMOHATBHYIO a/IallTalNI0 PaboYeil CHITBI
3. IMCTaHLIMOHHYIO aJanTanus pabodeit CUIIbl
4. puHAHCOBYIO aJanTaIi0 paboyeit CHITBI
5. nu3uHT paboueil CUIIbI
BepHblii 0TBeT: pyHKIMOHAIBHYIO a/IalTallio padodelt CHITbI
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2.®opma opranuzanuu pabodero BpeMeHH, IPU KOTOPOH ISt OTJEIBHBIX COTPYIHUKOB WA UX
TPYNIBI JOMYCKAETCsl CaMOPETyIMPOBaHNE Hauajia, OKOHYaHUs U OOIIeH MPOJOIKUTETbHOCTH
pabodero JHS MPECTABIISIET UCTIOIB30BAHUE

OTBeTHI:
1 cTaHAapTHBIX PEKUMOB PabOTHI
2. THOKHX PEKUMOB pabodero BpeMeHH!
3. YaCTUYHOMU 3aHATOCTH

BepHblii 0TBeT: THOKUX PEXKUMOB paboUuero BpeMeH!

4. Komnerenumst/Muaukarop: UJ-2onk-6 Opranusyer B3auMoAeiCTBUE ¢ 3aKa34UKOM B IIpoLiecce
peanu3aluy IpoeKTa, IPUHUMAET y4acTUe B KOMaH/1000pa30BaHUU U Pa3BUTUH IIEPCOHATIA

Bomnpocel, 3axaHus
1.Pabora ¢ mokymarenem.
2.IlonsiTre nosIbHOCTH KIMEHTOB. [IporpaMMebl yripaBiieHus JOSUTbHOCTBIO KIIMEHTOB.
3.M3mepenue creneHu yI0BIETBOPEHHOCTH KIMEHTOB.

MatepuaJbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Cnoco0HOCTD K 00IIEHHI0, 00IIUTEILHOCTD HA3BIBAETCH
OTBeThI:

KOMMYHHKa0€IbHOCTb

KOHTaKTHOCTb

aKTUBHOCTh

OOJTINBOCTH
BepHblil 0TBeT: KOMMYHUKA0EIbHOCTD

2.CTeneHb NOMYJISAPHOCTH U3BECTHOTIO JiesiTelIs1 0003HA4YaeTCcsl TEPMUHOM
OTtBeTsI:

penyranus

claBa

M3BECTHOCTD

pPEUTUHT
BepHb1il OTBET: peUTHHT

3.OCHOBHBIM 00BbEKTOM KOHIENIHH MAPKETHHIA CYUTAIOT
OTBeThI:

1. ToBapb! pUpMBI

2. Hy’KJbl TOTpedUTENER

3. yCTONYMBBIHA COBIT
BepHblii 0TBET: HyX/1bl TOTpeOUTENEH

II. Onucanue wikanvt oueHuganus

Ouyenka: 5
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapaxmepucmuku 6blnoHeHus 3Hanus: PaboTta BBIMOTHEHA B paMKaXx "MPOJABUHYTOTO
ypoBHsi. OTBETHI JaHBI BEPHO, YETKO CHOPMYINPOBAHHBIE OCOOCHHOCTH NMPAKTUYCCKUX PEIICHHI

n

Ouenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku 6blnoHeHus 3nanus: Paborta BbINOIHEHA B paMKax "0a30Boro"
yYPOBHS. BOJIBIIMHCTBO OTBETOB JJaHBI BEpHO. B uacTn MaTepualia ecTh He3HAUUTEIbHBIC
HETOCTATKH

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
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Onucanue xapaxmepucmuxu vinoineHus sHanus: Pabora BeIOTHEHA B paMKaXx "moporoBoro”
ypoBHs. OCHOBHAs 4acTh 3a/1aHUs BBITIOJHEHA BEPHO. HA BOMIPOCHI YTIIIYOJIEHHOTO YPOBHS

Oyenka: 2
Onucanue xapakmepucmuxu ebinoineHus 3nanus: Pabora He BBIOJIHEHA WIH BBITIOJHEHA
MPEUMYIIIECTBEHHO HETPABUIHLHO

111. Ilpasuna évicmasnenus umozo8oi OyeHKu no Kypcy

Ornenka ompezensercss B cOOTBETCTBUHM ¢ [lonoxennem 0 OalIbHO-PEUTHHTOBON CHCTEME IS
cryaentoB HY «M3OW» Ha OCHOBaHUM CEMECTPOBOM U aTTECTAIIMOHHON COCTABIISIFOLIUX.
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