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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»

Ceefenua o Bragensue L3N M3aKn M.H.
E; Bnageney Mbi3HMKoBa M.H.
IIpenonaBarenb " MM - Waergnrarop __ Rbac9b42a-MyznikovaMN-91ca4dg MbI3HHKOBA
(1OJKHOCTB) (moxnuce) (pacuudpoBka
TTO/ATUCH)
COI'JTIACOBAHO:
MognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3aU»
PyKOBOI[HTeHB w Ceepenua o Bnagensue L3N M3
00pa3oBaTebHOM Bragered Retoesa FLI.
IPOTpaMMEI Waervgrarop __ |R56dDal1ba-KetoyevaNL-54030dBc] H.JI. Keroena
(IOJDKHOCTD, YUeHas CTEHCHb, YICHOE (mozucs) (pacuudpoBka
3BaHHE) TIO/ITUCH)
MognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3aU»
w CeepeHuna o snagensue U3MN M3K
3aBeHyIOH-IHH . Bnageney KeToeBa H.JI.
BBINYCKAIOIIEH Kadeapbl Vinermnbmratop R56dbalba-KetoyevaNL-5403d8C" H.JI. Ketoesa
(IOJDKHOCTD, YUeHas CTENeHb, YICHOe (mozrucs) (pacmudpoBka
3BaHHE) TIO/ITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CiocoGeH OCyIIECTBIATh CTPATETUUECKOE YIIPABJICHHUE MPOEKTAMH B IIPOTPAMMaMH T10
BHE/IPEHHUIO HOBBIX METOJIOB U MOJIEJIEN OpraHM3aluy U INIAHUPOBAHUS AESTEIbHOCTU
OpraHu3aluu
NJI-1 leMoHCTpUpPYET 3HAHUSI OCHOBHBIX IPUHIUIIOB U ATANOB Pa3pabOTKU
OpraHU3aIMOHHO-TEXHUYECKOH JOKYMEHTAIIUH 10 MPOEKTaM peUHKMHUPUHTa OU3HEC-
IIPOLIECCOB HA CTa/IUAX )KU3HEHHOIO LIUKJIa IPOTyKIUU
N/1-2 ®opmynupyeT MEpONPUSTHS IO BHEAPEHUIO IPOTPECCUBHON TEXHUKU U TEXHOJIOTUH,
YIYYIICHUIO UCTIOIb30BaHMsI PECYPCOB OPTaHU3aLNH JIJIsl TOBBIIEHUS 2P PEKTUBHOCTH
MIPOU3BOJCTBEHHBIX MTPOLIECCOB

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

®Popma peannsanuu: BeinonHenue 3a1anus
1. TexHonoruu no yay4ieHUIO CUCTEM MeHekMeHTa kadecTBa (Keiic (pemenue
KOHKPETHBIX IPOU3BOJICTBEHHBIX CUTYaIUil))

dopma peanuzanmu: BeictyruieHue (1okman)
1. Dransl pazBuTus BeceoO1ero ynpasienus kauectBoM TQM ([Joxmnan)

Dopma peanuzanuu: ITucemenHas padora
1. UucTpymeHTs BeceoOuiero ynpasieHnus kauectBoM (KonTponbHas padota)
2. OcHOBHBIE IOJXO/BI K yIpaBieHUIo kayecTBoM (TectupoBanue)

BPC nucuuminHbl

3 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Nunexc KM- | KM- | KM- | KM-
Paznen nucuuniainHb KM: 1 5 3 4

Cpok KM: 3 6 9 12

OcHOBHBIC nmoaXodbl K YIIPABJICHUIO KA4Y€CTBOM

KauecTBO KaKk 00bEKTHBHAS PCAIBHOCTD. M cTOYHHKHM OCHOBHBIX

MMOI0KEHUH KaueCcTBa *
TpaguuMOHHBIE U COBPEMEHHBIE TOAXO/IbI K YIPABICHHIO +
KaueCTBOM.

OTanbl )KU3HEHHOTO [UKJIA CO3/JaHus TPOAYKIIMU. OCHOBHBIE PUHIT +

HIIbI MCHCIPKMCHTA Ka4yCCTBa

Oransl pa3BUTHS BCEOOIIETo ynpaBieHus kauectBom TQM




SBOJ'IIOHI/IH OT KOHTPOJIA Ka4€CTBA A0 CTAAWH ITOCTOSHHOI'O ITOBBIIII
CHHA Ka4CCTBa

CoBpeMeHHbIE TEHICHIIMH B YIIPABJICHUU Ka4€CTBOM. SIITOHCKUH,
AMEPUKAHCKUI U €BPONECHCKUN ONBITHI YIIPABICHUs Ka4eCTBOM

HHCcTpyMEHTBI BCEOOIIETo YIpaBlieHUsl KaYeCTBOM

KaﬁHBCH KaK UJCO0JIOTHA U TEXHOJIOIUA U3MCHCHUS IIPOLECCOB

Meronap! Tarytu.

Nneonorus TPM, kak cpeacTBO TOCTUKEHUS NIPEACIBHON U
KOMILIEKCHON 3 (EeKTUBHOCTH IPOU3BOICTBEHHOIN CUCTEMBbI

Texuomnorust pa3sepreiBanus ¢pynkunii kauectBa QFD (Quality
Function Deployment)

VYipasneHue pecypcaMu

TexHoIornu 1o YIIYUYHICHUIO CUCTEM MCHCIPKMCHTA Ka4CCTBa

HanuoHnaneHble ¥ peruoHanbHble IPEMUU B 00JIaCTH KayecTBa.
[Tpemuu B 06JaCTH KauecTBa KaK MOIIHBIA HHCTPYMEHT
HOBBIIIIEHUS] KOHKYPEHTOCIOCOOHOCTH OpraHu3aluu

Camoouenka 1 SWOT-ananu3 Kkak TEXHOJIOTHMH U3MEPEHUS
TCHJICHLIUI CUCTEMBI.

BianMmoBausHue n B33.PIMOIIGI71CTBI/IG CHUCTEM MCHCI’)KMCHTA.
Huter PHUPOBAHHBIC CUCTEMbI MCHCI?KMCHTA

Bec KM:

25

25

25

25

$O61mast yacte/J{71st IPOMEKYTOUHOMN arTecTanund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
IK-1 U-1nka1  HdemoncTtpupyet | 3HaTh: OcHOBHBIE TOJIXO/IBI K yIpaBiieHHIO kKauecTBOM (TecTupoBanue)
3HAHUA OCHOBHBIX | OCHOBHBIE METO/IbI U NuctpymenTs! BceoOuiero ympasienus kadectBoM (KonTposbsHas pabora)
MIPUHIIAIIOB " ATAIoB | MOAXO/bI IPOBEACHUS
pa3paboTku CTpaTEernyecKoro aHamu3a
OpraHU3alMOHHO- KauyecTBa;
TEXHUYECKOU YMeTs:
JIOKYMEHTAIMU 110 [IPOEKTaM | aHaJIU3UPOBATH 0XKUJAHUS
PEHH)KUHUPUHTAa  OHW3HEC- | moTpeduTenen
IPOLECCOB  HAa  CTaAMsIX | OTHOCUTEIbHO KayecTBa
YKU3HEHHOTO IIUKJIa | TOBApPOB U YCIYT,
POJYKITHH
I1K-1 N-2nk-1 ®opmynupyeT | 3HaTh: Ortanbl pa3BUTHUS BceoOlero ynpannenus kauectsoM TQM ([loknan)
MEPOIPUITHS 1O | CYIIHOCTh HAYYHOMU TexHonoruu no yny4ieHuIo CUCTEM MeHeKMeHTa kadecTBa (Keiic

BHEJIPCHHUIO TPOTPECCHBHOMN
TEXHUKN n TEXHOJIOI'NH,
YIYYIICHUIO UCTIOIb30BAHUS
pEeCypCOB OpraHU3alMU IS
TIOBBIIIICHUS

po6eMbl U HaAyYHOU
3aJjaui MEHEIKMEHTa
KayecTBa;

YMers:

OCYILECTBIIATH MOAOOP U

¢ dexTuBHOCTH MIPOBOJIUTH AHAJIN3 HAYIHOU
IIPOU3BOJICTBEHHBIX uH(popMaIu
IPOLIECCOB

(perieHre KOHKPETHBIX MPOU3BOACTBEHHBIX CUTYAIINA))




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. OcHOBHBIE TOAXO0AbI K YIIPABJIEHUIO KA4€CTBOM

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeaeHnsi KOHTPOJBLHOT0 Meponpusitusi: [lucbMeHHOE TeCTUPOBAHUE

KpaTkoe conep:kanue 3a1aHusi:

BriOpatb npaBUIIbHBIN BapHaHT OTBETA

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3HaTh: OCHOBHBIE METOHBI |

OXOBI MIPOBEICHUS
CTPAaTerUYECKOro aHaans3a
KayecTBa;

1.Ycnex smoHIIeB B BHICOKOM Ka4€CTBE MPOTYKIIUH
3akmrovaercs B: Bapuantsl orBeToB: 1. Coznanuu
KpYXKOB KauecTBa. 2. [Ilupoxom ucnosib30BaHUU
CTaTHUCTUYECKUX METO/IOB IPU U3YUYCHUU KauecTBa. 3.
JIOTOKHOM CBSI3M ¢ IOTPEOUTEISIME M TTOCTABIIUKAMU
2.TexHomorust KOHTPOJIA KayecTBa pa3padaTbIBaeTCs
otnenom: Bapuantel otBeToB: 1. Kauectsa 2. 'maBHOTO
MexaHuka 3. ['7aBHOro TeXHOI0T

3.PaboTy no yJIy4IieHno KaueCTBa OCYIIECTBIISIOT:
BapuanTtst orBetoB: 1. CiennanucTsl IpeanpUusTus,
paboTaromiye B crienuaibHO chOpMUPOBAHHON KOMaH/IE
2. Bce 6e3 uckimoueHus: pabOTHUKU MPEANPUATHS 3.
CoTpyaHUKH OTJea KayecTBa

Onucanue MIKAJbI OLEeHUBAHUS

Ouenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIM 3aJaHue
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOIHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4

Huoicnuti nopoe evinonnenus sadanus 6 npoyernmax. 60
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opoIo" BICTaBISETCS €CITN
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BRIOPAHO BEPHOE HAMPABJICHHE [Tl PEIICHUS 3a/1a4

Oyenka: 3

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapaxmepucmuxu evinoaneHus sHanusa: OueHka "y10BIeTBOPUTENILHO" BHICTABIISAETCS
€CJIM 3aJJaHUE TPEUMYIIECTBEHHO BBITIOJIHEHO

KM-2. Jransl pa3Butus BceoOdero ynpasjaeHusi kadectsom TQM

®opmbl peaausanun: BeictyruieHne (1oknan)

Tun koHTpoILHOrO Meponpusitus: J{oknan

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa npoBeaeHnsi KOHTPOJIBLHOIO MEPONIPUATHA: 3allIKTa JOKIAAA C Ipe3eHTalnen

KpaTkoe cogep:xkanue 3a1aHus:




IToAroTOBUTH JOKIAL U PACKPBITH OHY U3 TEM

KoHTposibHbIe BONPOCHI/3aJaHUA:

3HaTh: CYIIIHOCTh HAay4YHOH 1.5ImOHCKUI ONBIT yIpaBICHUS KAYECTBOM
npoOiieMbl U Hay4dHOW 3ajaudu 2.AMEpUKaHCKHI ONBIT yIIPaBICHUS KAUeCTBOM
MEHEKMEHTa KaueCTBa, 3.EBponeicKuil ONbIT YIIPaBICHUS KaueCTBOM

Onucanune MKAJbI OICHUBAHUSA:

Ouenka: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapakmepucmuku binoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJTHEHO B MTOJIHOM 00'bEME WJIH BBITIOHEHO MPEUMYIIIECTBEHHO BEPHO

Ouenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evinonenus 3Hanus: OueHkKa "Xopoo" BEICTaBISAETCS €U
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE JUISI PEIICHUS 3a]1a9

Oyenka: 3
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHKa "yJoBIeTBOPUTEIBHO" BBICTABIISAETCS
€CJIM 3aJJaHUE TIPEUMYIIIECTBEHHO BHITIOJIHEHO

KM-3. UHcTpyMeHTHI BceoO11ero ynpaBjieHHs1 Ka4ecTBOM

®opmbl peaausanun: [lucemennas padbora

Tun kouTpoabHOro Meponpusitusi: KonrpossHas padora

Bec konTposbHOro Mmeponpustusi B BPC: 25

IIpoueaypa npoBeaeHHs KOHTPOJBLHOI0 MeponpusaTus: [1McbMEHHBIN KOHTPOIIb

Kparkoe cogep:xanue 3aiaHus:
OTBeTUTH Ha BOIIPOCHI Pa3BEPHYTO

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

YMeTh: aHanM3upoBaTh OXKUAAHUS 1."CkppiTO€ TPON3BOACTBO"
noTpedurtenei OTHOCHUTEIBHO 2. TPS kak TeXHOJOTHS BHEIPEHUS «OEPEHKITUBOTO
KauecTBa TOBAPOB U YCIYT, MIPOU3BOJICTBA»

3.Ucnonp3oBanue npunuumna JIT - «rouHo BoBpeMsi»

Onucanue MIKAJbI OLlEeHUBAHUS

Ouenka: 5
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku ebtnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNe
BBITIOJTHEHO B MOJIHOM 00'beME WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku evtnonanenus 3uanus. OueHka "Xoponio" BbICTABISETCS €CIU
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABICHUE JJIsI pEIICHUS 3a/1a4

Oyenka: 3
Hudicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku evinonnenus snanus: OueHka "ya0BIeTBOPUTEIHLHO" BBICTABIISCTCS
€CITH 3aJIaHUE MTPEUMYIIIECTBEHHO BBITIOJHEHO




KM-4. TexHo/10r¥H M0 yJIyYIIEHUI0 CHCTEM MEHEI)KMEHTa KauyecTBa

®opmbl peaausannu: BelogHeHue 3a1anus

Tun koHTpoAbHOTrO Meponpusitus: Keiic (pemenrne KOHKPETHBIX TPOU3BOICTBEHHBIX CUTYAI[Hil)
Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpouenypa npoBeaennsi KOHTPOJIbHOI0 MepONIPUATHSA: PelieHne kecoB

KpaTlcoe CodcpiKaHuE 3alaHUA:

IT-xommanus «M...» nody4usa 3aKa3 OT KPyIMHOIo KiueHTa. OT ero BhIIIOJHEHUS
KaueCTBEHHO U B CPOK 3aBHCEJIa HE TOJIBKO PEIyTalysl OpraHu3alluy, HO U JajibHeliee
COTPYIHUYECTBO C KIIMEHTOM. DTO IPEBEIIANO KPYIIHBIE 3aKa3bl TOYTH Ha LIEJIbIM IOJ, a
3HAYUT, KOMITaHUS OyJeT oOecreueHa npuObLIbio. HOBBIHM 3aKka3 MOPYYHIIU IPOSKTHOMY
otTaeiny, KoTopbiM pykoBoaui Ouner B. Ha o6mem cobpanuu oH pacckasai o NpeAcTOsIIX
3a/1a4ax, BXKHOCTH MPOEKTA, KaK JIET IOJHOW OT/a4M OT KOJIJIET U Ha/IeeTCsl, YTO OHU HE
noaseayT. Co cBoeil CTOPOHBI OH 1000 COMUIHYIO IPEMHUI0 KaXXIOMY, KOI'J1a 3aKa3 Oyzaer
cnan. Haganace pabota Hax IpOEKTOM. 3aKa34MK OKa3ajcs CI0KHBIH, HECKOIBKO Pa3 MEHSUT
JTAaHHBIE [TPOEKTA, JI0JIr0 COTJIACOBBIBAN IPEJIOKEHHBIE BApUAHTHI. Tak Kak B OT/Aeje ObUIH
e1ie HeOOJIbIINE 3aKa3bl OT MOCTOSIHHBIX KIIMEHTOB, TO COTPYAHUKAM IPUXOANIOCH paboTaTh B
aBpajlbHOM pexume. MHorue 3anepxuBanuch gonosasa. Ho nogaepxusaia Hagexaa Ha
oOelaHHyIo IpeMuio. B utore nmpoekt OblI BBIIOJIHEH B CPOK U KauecTBEHHO. KineHT ocrancs
JIOBOJIEH, ¥ KOMIIAaHUS 3aKJII0YMIIA JOTOBOP €ILE Ha HECKOJIBKO 3aKa30B. OJer moxBaiu Bcex
COTPYJIHUKOB, I0OIaroiapuil, 4To HE MO3BOJIMIIN OTAEINY yHacTh B rpsi3b aunoM. Ho Ha
BOIIPOC, KOT/1a OyAeT NpeMusi, OTBETUI, YTO MHOTOUUCIICHHBIE NTEPEICJIKH ITPOEKTa IPUBEIH K
JMIITHAM PacXxoJaM U IpeMuH He OyneT. «9To BaM OyJeT YpOKOM. YUUTECh BHIIIOJIHATh BCE C
OJIHOTO pa3a, a He MPEACTABIATh 3aKa34UKYy HECKOJIBKO BApUAHTOBY, — cKa3ail Ouier cTporo.
HcTopust 0 HEBbIIIAYEHHON IPEMUN OBICTPO PacIpOCTpaHUIIACh 110 Beell komnanuu. Ilepconan
TOJILKO U 00CYX/1aJl, KaK HadyaJlbHUK OTJI€JIa HETOPSI0YHO HOCTYIUII C IOAYUHEHHBIMH.
PasroBops! nouum 10 nupexktopa no nepconainy Bukropuu I1. Boripocs! st pemenuns 1. Kax
Bukropuu pazo0parbcsi B CUTYallul U BOCCTAHOBUTH CIIpaBeUIMBOCTb. 2. Kak 00BsICHUTH
PYKOBOJUTEIIO, YTO OH HE MPaB U CBOMMHM JEHCTBUSMU MOJ0pBaji cBoi aBroputeT. 3. Kak
Ousner MOeT 00BACHUTHCA C OAYMHEHHBIMU U HE BBITVIAZETh IPU ATOM HeyBepeHHO. 4. Kak
MO’KHO HaJIaAUTh aTMOC(EpPy U YKPENUTh aBTOPUTET PYKOBOJAUTENS OTAENA, U CTOUT JIU

BBITINIATUTH ITPEMHUIO.

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

YMeTb: OCYIIECTBIATH MOAOOP H
IIPOBOJUTH aHaIM3  HAy4dHOHU
uHpOpMaLun

1.Ha xakyro pyHKIIMIO BO3NIaraeTcsi OCyIleCTBICHUE
W3MEPEHH, SKCIIEPTU3bI, UCIIBITAHUNA WJIA OLIEHOK
HECKOJIBKUX XapaKTePUCTUK MPOAYKIINU?

2.Kak Ha3bIBaeTCs MOJICIb BBISIBIICHUS Pa3pbiBa MEXKY
BOCHPUATHEM MPOAYKIIMH MOTPEOUTENEM H
NENCTBUTEILHOCTHIO?

3.Kakoli MeToA ynpaBieHUsl KaueCTBOM
paccMaTpuBaeTcs Kak «AHCTPYMEHT, TTO3BOJISIOIINNA
OTCIIEKUBATh XOJ MPOTEKAHUSI MPOIECCa TOCPEACTBOM
M3MEPEHUS TTOKa3aTesiel KauecTBa MPOTYKIINH 1
BO3/ICMCTBOBAaTh HA HETO, IPEAYIPEK/Iast OTKIOHEHUS OT
MPeIbSABISEMBIX K TPOAYKIIMH U ITpoLeccy TpeOoBaHMit?

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 0




Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. OI_[CHKa "OTINYHO" BBICTABISACTCS €CIIN 3aJaHuc
BBIIOJIHEHO B ITOJTHOM 00BbEME MJIHM BEITIOJHEHO NpEUMYIICCTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
OnucaHnue xapakmepucmuxu evlnoineHus 3Hanus: OLeHKa "X0opouio" BICTaBISETCS €CIU
OOJIBITMHCTBO BOIIPOCOB PACKPHITO. BBIOPAHO BEPHOE HAIIPABIICHHE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTENIHLHO" BHICTABISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO



COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHOM aTTecTallumM: JK3aMeH

IIpumep Onsiera

1.IlonATHE KauecTBa, €ro pojb B COBpEMEHHOM ob1ecTBe. [IpuunHbl, 3acTaBisionme
COBPEMEHHBIN OM3HEC 3aHUMAThCs BOIPOCAMH KauecTBa

2.Ucnonp3oBanue npuHnumna JIT - «To4HO BOBpeMsD» Kak CIIOCO0 CHUKECHUS
HEIPOU3BOAUTEIIBHBIX 3aTPAT U MOBBILICHHSI Ka4eCTBa IPOLIECCOB

3.IlpakTuueckoe 3agaHue

IIpouenypa npoBenenust
DK3aMeH IPOBOIUTCS B yCTHOU (opMe 1o OmiieTaM, BpeMsi Ha MOATOTOBKY K OTBETY - 45 MUHYT

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenunst/Uuankarop: UJ1-1nk-1 JleMoHCTpUpyeT 3HaHUS OCHOBHBIX IPUHIIMIIOB U STAIOB
pa3paboTKH OpraHU3aMOHHO-TEXHUUECKON JOKYMEHTALMH 10 POEKTaM peMH)KMHUPUHTa O13HEeC-
MPOLIECCOB HA CTAUAX KM3HEHHOTO IMKJIA TPOIYKLIUH

Bomnpocel, 3axanus
1.2T1amnbl )KU3HEHHOTO IIUKJIa NPOayKIuU. CBs3b KauecTBa C 3TallaMu >KU3HEHHOTO UK
MPOIYKITHH
2.9Bomonus uaeoaoruu kauectsa. CucteMHblid moaxo. JledekTsl 1 UX ycTpaHeHHe Ha
pasnUYHBIX dTanax. [lepepacnpeneneHue yCUIHiA Ha KOHTPOJIb, YyUIIICHHE TPOU3BOJICTBA U
yIy4dIlIeHUe MPOSKTUPOBAHUS
3.DakTophl, ONPEICIIIONIAEe IIEHHOCTh TPOAYKIIMHA U UX B3aUMOCBS3b C YIIPABICHUEM
KayeCcTBOM
4.1lenmu opraHM3aIMK U aCTICKTHI KAYECTBA. 3a/1a4H, ISITh TPYII 3aNHTSPECOBAHHBIX JTUI]
5 Ipunnumns Jlemunra kak ocHoBa crangapta [OCT ISO 9001-2011

MartepuaJbl 1Ji1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.Yto moHUMAaeTCs MO «IETIEH KauecTBa»?
OTBeTHI:
UK J[eMUHTa; )KU3HEHHBIN UK TPOAYKIIMH; UK QYHKIIUH MEHEKMEHTa KauecTBa
BepHplil 0TBET: )KU3HEHHBIA LIUKIT TPOAYKIUN
2.Kakoii TepmuH onpenensercs kKak: «COBOKYMHOCTh CBOMCTB MPOYKIINH, 00YCIOBINBAIOIIAs
€€ IPUTOHOCTh YAOBJICTBOPSATH OMPEIeNIEHHbIE TOTPEOHOCTH B COOTBETCTBUH C
HazHAaYEHHEM»?
OTBeTHI:
CBOMCTBO; KaTeropusi; KauecTBo.
BepHblIil 0OTBET: Ka4ecTBO.
3.K xakomy moaxony B popMHUpOBaHUU KadecTBA MPOYKIIMH OTHOCUTCS IPUHIUII «/lenaii Bce
MIPaBUJIBHO C CAMOI0 Hadana»?
OTBETHI:
OpUEHTAIMS Ha MOTPEOUTEIIST; OPUEHTAIINS Ha TPOU3BOCTBO; OPUEHTAIMS HA BOCIIPUSTHE
BepHblii 0TBET: OpHeHTalMs HA TOTPEOUTEIS
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4.YT0 noOHMMAETCS Ol «COBOKYITHOCTBIO B3aMMOCBSI3aHHBIX M B3aUMOJICHCTBYIOILUX BUI0B
JESITeIbHOCTH, IPE0OPA3yIOIIUX BXO B BBIXOI)?
OTtBeThI:
cucrema; rnpouecc; GpyHKIus.
BepHslii oTBeT: Ipouece
5.YTo noHUMaeTcs Kak «BOCHPUATHE TOTPEOUTENIIMU CTEIICHH BBIMOJIHEHUS UX TpeOOBaHUI»?
OTtBeThI:
XapaKTepUCTHKA KauecTBa; TpPeOOBaHUE K KaueCTBY; yJOBIETBOPEHHOCTh OTpeOUTEIeH
BepHblii OTBET: yA0BIETBOPEHHOCTD ITOTPEOUTENEH

2. Komnerenuust/Uugukarop: N-2nk-1 PopMynupyeT MEPONIPUATHS 110 BHEIPECHHUIO
MPOTPECCUBHOMN TEXHUKU U TEXHOJOTUH, YIYUIIEHUIO UCTIOJIb30BaHUSI PECYPCOB OpraHU3aI|u JIJIsi
MOBBIICHUS 3(PPEKTUBHOCTH MPOU3BOJCTBEHHBIX MPOILIECCOB

Bomnpocel, 3axaHus
1.ITonsiTHE KauecTBa, €ro poJib B COBpeMEHHOM ob1ecTBe. [IpuunHbl, 3acTaBistonye
COBpPEMEHHBIN OM3HEC 3aHUMAThLCS BOIIPOCAMH KauecTBa
2.Metoapl Taryru. OueHka nokasaresieid KauecTBa NpOAyKIUU U ONPEEICHUE OTEPh
Ka4yeCTBa C YYETOM OTKJIOHEHHS TEKYIIMX 3HAYEHUU IMapaMeTpa OT HOMUHAIbHOIO
3.Uneonorust TPM, kak cpeicTBO JOCTHIKEHHUS MPEASTHHON U KOMIUIEKCHOM 3(PPEKTUBHOCTH
MIPOU3BOJACTBEHHON CUCTEMBI
4.Texunonorus pa3BeptbiBanus ¢pyHkiuii kauectsa QFD. Metog QFD - kak akcnepTHBINH METOT
S.IIpumenenne merona P.Koisepa nis mpoekTupoBaHus MpoOLECCOB.

MartepuaJbl )i IPOBEPKH OCTATOYHBIX 3HAHUI
1.Kakoe cBOWCTBO OmpeAesseT Ipymia MoKa3aTeiel, BKIIoYaoas (yHKIHOHAbHBIE,
TEXHUUYECKOH 3P PEKTUBHOCTU, KOHCTPYKTHUBHBIE, COCTABA U CTPYKTYPHI MPOIYKIIMH?
OTtBeThI:
TE€XHOJIOTMYHOCTh; Ha3HAUEHUE; HAJIEKHOCTh
BepHslil oTBET: Ha3HAaUEHNE
2.Kakoe cBOMCTBO MPOIYKIMH ONpeAeiseT IpyIna nokaszareyiei: 0e30TKa3HOCTh, PEMOHTO
IPUTOTHOCTb, JOJTOBEYHOCTh U COXPaHIEMOCTh?
OTBeTsI:
TE€XHOJOTMYHOCTh; Ha3HAUEHUE; HA/IEKHOCTh. TEXHOJIOTMYHOCTHU; SKOJIOTHYECKUE;
PrOHOMHUYECKHE
BepHblil 0TBET: HAIEKHOCTH
3.Kak Ha3pIBaeTCA MOJIEID BBISIBIICHUS Pa3pblBa MEX1y BOCIIPUATUEM MPOILYKIIUU
NoTpedUTENEM U IEHCTBUTEIbHOCTHIO?
OTBeTsI:
MaTeMaTh4yecKas MOJIeJb; MOJIENb PACX0KIEHUS; MOJIENb CTPYKTYpHast
BepHblii OTBET: MOZAEIb PACXOKICHUS
4.Ha kaxkyo ()yHKIIMIO BO3JIaraeTcsi OCyIIECTBICHUE U3MEPEHU, SKCTIEPTU3bI, UCIIBITAHUHN WU
OLICHOK HECKOJIBKUX XapaKTEPUCTHK NPOAYKLINN?
OtBerTsI:
KOHTPOJIb; MHCIIEKIIMS; AyAUT
BepHslit 0TBET: KOHTPOJIB
5.YT0 noHMMaeTcs Kak «CKOOPIANHUPOBAHHAS JAESITEIbHOCTD 110 PYKOBOJCTBY U YIIPABICHHUIO
opraHu3aryeil B 00JacTH KauyecTBa»?
OtBeThI:
o0ecrnieyeHre KayecTBa; KOHTPOJIb KaYeCTBa; MEHEKMEHT KauecTBa
BepHblii OTBET: MEHEPKMEHT KauecTBa
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II. Onucanue wKanvl oueHUBAHUA

Ouenxa: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6blnoineHus 3Hanus: PaboTa BeIMoHEHA B paMKax "MPOABUHYTOr0"
ypoBHs. OTBETHI TaHBI BEPHO, YETKO CPOPMYITUPOBAHHBIC OCOOCHHOCTH MPAKTUYECKUX PEIICHUN

Ouenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu 8blnoiHeHus 3nanus: PadboTa BeImojgHeHa B paMKax ""0a30Boro"
ypoBHs. BOJBIIMHCTBO OTBETOB J1aHbl BepHO. B yacTu Marepuana ecTb HE3HAYUTEIbHBIC
HEJ0CTaTKU

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu vinoineHus snanus: Pabora BeIMOTHEHA B paMKax "moporoBoro”
ypoBHsi. OCHOBHAsl 4acThb 3a/laHus BBIMIOJIHEHA BEPHO. HA BOMPOCHI YIITyOJIEHHOTO YPOBHS

1I1. IIpaguna évicmasnenus umozo8o0i OyeHKu no Kypcy

Onenka ompenensercs B cooTBeTCTBUM C [lonokeHuem o OaylbHO-PEHTHMHIOBOM cuUCTeMe AJs
crynentoB HUY «MOW» Ha ocHOBaHMHU CEMECTPOBOM U 3K3aMEHAIIMOHHOMN COCTaBIISIFOIINX
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