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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. IIK-1 Cnioco0eH ocylecTBIATh CTPATErn4eckoe yIpaBieHue IPOEKTaMu U IPOrpaMMaMu 110
BHEJIPEHUIO HOBBIX METOJ0B U MOJIEJIEH OpraHU3alMy U INIAHUPOBAHUS ACATEIbHOCTH
OpraHu3aluu
NJI-1 leMoHCTpUpPYET 3HAHUSI OCHOBHBIX IPUHIUIIOB U ATANOB Pa3pabOTKU
OpraHU3alMOHHO-TEXHUYECKON JOKYMEHTAIUH 110 IPOEKTaM pEMHKUHUPUHIa On3Hec-
IIPOLIECCOB HA CTAUAX KM3HEHHOIO LIMKJIA IIPOYKIIUH
NJ1-2 ®opmynupyeT MEpONIPUATHS 110 BHEAPEHUIO IPOIPECCUBHOM TEXHUKHU U TEXHOJIOTHH,
YIYYIICHUIO UCTIOIb30BaHMsI PECYPCOB OPTaHU3aLNH JIJIsl TOBBIIEHUS 2P PEKTUBHOCTH
IIPOM3BOJCTBEHHBIX MIPOLIECCOB

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

®Popma peannsanuu: BeinonHenue 3a1anus
1. TexHonoruu no yay4ieHHIO CUCTEM MeHekMeHTa kadecTBa (Keiic (pemenue
KOHKPETHBIX IPOU3BOJICTBEHHBIX CUTYaIUil))

dopma peanuzanmu: BeictyruieHue (1okman)
1. Dransl pazBuTus Bceodiero ynpasieHus kauectBoM TQM ([Joxman)

Dopma peanuzanuu: ITucemenHas padora
1. UucTpymeHTs BeceoOuiero ynpasienus kauectBoM (KoHnTponbHas padoTta)
2. OcHOBHBIE IOJXO/BI K yIpaBieHUIo kayecTBoM (TectupoBanue)

BPC nucuuminHbl

3 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Nunexc KM- | KM- | KM- | KM-
Paznen nucuuniainHb KM: 1 5 3 4

Cpok KM: 3 6 9 12

OcHOBHBIC nmoaXodbl K YIIPABJICHUIO KA4Y€CTBOM

KauecTBO KaKk 00bEKTHBHAS PCAIBHOCTD. M cTOYHHKHM OCHOBHBIX

MMOI0KEHUH KaueCcTBa *
TpaguuMOHHBIE U COBPEMEHHBIE MTOAXO0/IbI K YITPABICHUIO +
KaueCTBOM.

OTanbl )KU3HEHHOTO [UKJIA CO3/JaHus TPOAYKIIMU. OCHOBHBIE PUHIT +

HIIbI MCHCIPKMCHTA Ka4yCCTBa

Oransl pa3BUTHS BCEOOIIETo ynpaBieHus kauectBom TQM




SBOJ'IIOHI/IH OT KOHTPOJIA Ka4€CTBA A0 CTAAWH ITOCTOSHHOI'O ITOBBIIII
CHHA Ka4CCTBa

CoBpeMeHHbIE TEHICHIIMH B YIIPABJICHUU Ka4€CTBOM. SIITOHCKUH,
AMEPUKAHCKUI U €BPONECHCKUN ONBITHI YIIPABICHUs Ka4eCTBOM

HHCcTpyMEHTBI BCEOOIIETo YIpaBlieHUsl KaYeCTBOM

KaﬁHBCH KaK UJCO0JIOTHA U TEXHOJIOIUA U3MCHCHUS IIPOLECCOB

Meronap! Tarytu.

Nneonorus TPM, kak cpeacTBO TOCTUKEHUS NIPEACIBHON U
KOMILIEKCHON 3 PEeKTUBHOCTH IPOM3BOICTBEHHOIN CUCTEMBbI

Texuomnorust pa3sepreiBanus ¢pynkunii kauectBa QFD (Quality
Function Deployment)

VYipasneHue pecypcaMu

TexHoIornu 1o YIIYUYHICHUIO CUCTEM MCHCIPKMCHTA Ka4CCTBa

HanuoHnaneHble ¥ peruoHanbHble IPEMUU B 00JIaCTH KayecTBa.
[Tpemuu B 06JaCTH KauecTBa KaK MOIIHBIA HHCTPYMEHT
HOBBIIIIEHUS] KOHKYPEHTOCIOCOOHOCTH OpraHu3aluu

Camoouenka 1 SWOT-ananu3 Kkak TEXHOJIOTHMH U3MEPEHUS
TCHJICHLIUI CUCTEMBI.

BianMmoBausHue n B3aI/IMOIIeI>'ICTBI/IC CUCTEM MCHC/PDKMCHTA.
Huter PHUPOBAHHBIC CUCTEMbI MCHCI?KMCHTA

Bec KM:

25

25

25

25

$O61mast yacte/J{71st IPOMEKYTOUHOMN arTecTanund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
IK-1 U-1nka1  HdemoncTtpupyet | 3HaTh: OcHOBHBIE TOJIXO/IBI K yIpaBiieHHIO kKauecTBOM (TecTupoBanue)
3HAHUA OCHOBHBIX | OCHOBHBIE METO/IbI U WNuctpymenTst BceoOtiero ymnpasienus kauectBoM (KonTponbhas pabota)
MIPUHIIAIIOB " ATAIoB | MOAXO/bI IPOBEACHUS
pa3paboTku CTpaTEernyecKoro aHamu3a
OpraHU3alMOHHO- KauyecTBa;
TEXHUYECKOU YMeTs:
JIOKYMEHTAIMU 110 [IPOEKTaM | aHaJIU3UPOBATH 0XKUJAHUS
PEHH)KUHUPUHTAa  OHW3HEC- | moTpeduTenen
IPOLECCOB  HAa  CTaAMsIX | OTHOCUTEIbHO KayecTBa
YKU3HEHHOTO IIUKJIa | TOBApPOB U YCIYT,
POJYKITHH
I1K-1 N-2nk-1 ®opmynupyeT | 3HaTh: Ortanbl pa3BUTHUS BceoOlero ynpannenus kauectsoM TQM ([loknan)
MEPOIPUITHS 1O | CYIIHOCTh HAYYHOMU TexHonoruu no yny4ieHuIo CUCTEM MeHeKMeHTa kadecTBa (Keiic

BHEJIPCHHUIO TPOTPECCHBHOMN
TEXHUKN n TEXHOJIOI'NH,
YIYYIICHUIO UCTIOIb30BAHUS
pEeCypCOB OpraHU3alMU IS
TIOBBIIIICHUS

po6IeMBbl U HAyYHOH
3aJjaui MEHEIKMEHTa
KayecTBa;

YMers:

OCYILECTBIIATH MOAOOP U

¢ dexTuBHOCTH MIPOBOJIUTH AHAJIN3 HAYIHOU
IIPOU3BOJICTBEHHBIX uH(popMaIu
IPOLIECCOB

(perieHre KOHKPETHBIX MPOU3BOACTBEHHBIX CUTYaIINN))




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. OcHOBHBIE TOAXO0AbI K YIIPABJIEHUIO KA4€CTBOM

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeaeHnsi KOHTPOJLHOT0 Meponpusitusi: [lucbMeHHOE TeCTUPOBaHKE

Kparkoe conepxanue 3a1aHus:
BriOpatb npaBUIIbHBIN BapHaHT OTBETA

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3HaTh: OCHOBHBIE METOABI U 1.Ycnex sinoH1eB B BHICOKOM KauecTBE MPOAYKLUN
HOJIXO/1bI NIPOBEICHUS 3akitoyaercs B: Bapuantsl otBeToB: 1. Co3ganuu
CTPaTErun4ecKoro aHaJnM3a KpPY’KKOB KauecTBa. 2. I1lupokoM ucrnoab30BaHUN
Ka4yecTBa; CTaTUCTHUYECKUX METO/OB IPU U3YyUEHUHU KadyecTBa. 3.

JIOTOKHOM CBSI3M ¢ IOTPEOUTEISIME M TTOCTABIIUKAMU
2.TexHomorust KOHTPOJIA KayecTBa pa3padaTbIBaeTCs
otnenom: Bapuantel otBeToB: 1. Kauectsa 2. 'maBHOTO
MexaHuka 3. ['7aBHOro TeXHOI0T

3.PaboTy no yJIy4IieHno KaueCTBa OCYIIECTBIISIOT:
BapuanTtst orBetoB: 1. CiennanucTsl IpeanpUusTus,
paboTaromiye B crienuaibHO chOpMUPOBAHHON KOMaH/IE
2. Bce 6e3 uckimoueHus: pabOTHUKU MPEANPUATHS 3.
CoTpyaHUKH OTJea KayecTBa

Onucanue MIKAJbI OLEeHUBAHUS

Ouenka: 5
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIM 3aJaHue
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opoIo" BICTaBISETCS €CITN
OOJIBIIMHCTBO BOIIPOCOB PACKPBITO. BEIOPAHO BEPHOE HAIIPABICHHUE AJIS PEIICHUS 3314

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku evinonnenus snanus: OneHka "ya0BIeTBOPUTEIHHO" BBICTABIISCTCS
€CITH 3aJIaHUE MMPEUMYIIIECTBEHHO BBITIOJTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoineHus sHanus: OTNeHKa "HeyI0BIETBOPUTENLHO" BEICTABIISCTCS
€CJIM 33JIaHUE BBITOJIHEHO HEBEPHO HJIU MPEUMYIIECTBEHHO HE BBITOJTHCHO

KM-2. Dransl pa3Butus Beceollero ynpasieHusi kadectsom TQM

®opmbl peanuanuu: BeicTymienue (qoxman)
Tun KOHTPOILHOIO MeponpuaTHs: JloKiIan




Bec koHTpOBbHOrO0 MeponpustTusi B BPC: 25
IIpouenypa npoBeeHsi KOHTPOJbHOI0 MEPONPUATHSA: 3aINUTA TOKJIAA C MPE3ECHTALIMEN

KpaTlcoe CodcpiKaHUuE 3alaHUA:
HO,HFOTOBI/ITB A0KJIaa U paCKpPbITh OAHY U3 TEM

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HaTh: CYILLIHOCTb Hay4HOH 1.5InoHCKMi ONBIT yIIpaBIEHUsI KAUECTBOM
npobjaeMbl W HayyHOM 3ajadu 2.AMEpUKaHCKHUH OIBIT YIIPaBICHUS Ka4eCTBOM
MEHEDKMEHTA Ka4eCTBA; 3.EBponeicKuil OMbIT YIIpaBJIeHUs KaueCTBOM

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 710
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OneHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHNe
BBIIOJIHEHO B TIOJTHOM 00'bEME MJIH BBITIOJHEHO MMPEUMYIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBITMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANIPABIICHUE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISETCS
€CITU 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu gblnoanenus 3Hanus: OLeHKa "HeyJOBIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 3aJ]JaHue BBHITIOJIHEHO HEBEPHO WJIM MTPEUMYIIIECTBEHHO HE BHITIOJIHEHO

KM-3. UncTpymMeHTHI BceoO111ero ynpaBjieHHs1 Ka4ecTBOM

®opmbl peaausanun: [lucemennas padbora

Tun kouTpoabHoro Meponpusitusi: KoutponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeaeHHs KOHTPOJBLHOI0 MeponpusaTus: [1MCbMEHHBIN KOHTPOIIb

Kparkoe cogep:xanue 3aiaHus:
OTBeTUTH Ha BOIIPOCHI Pa3BEPHYTO

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

YMeTh: aHanM3upoBaTh OXKUAAHUSA 1."CxpspiTO€ TPOU3BOACTBO"
noTpeduTtenei OTHOCHTEIBHO 2. TPS kak TeXHOJOTHS BHEIPEHUS «OEPEHKITHBOTO
KauecTBa TOBAPOB U YCIYT, MIPOU3BOJICTBA»

3.Mcnonws3oBanue npuHiuna JIT - «TouHO BOBpeMs»

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku evtnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNe
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4




Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuku evtnonanenus 3uanus. OueHka "Xoponio" BbICTABISETCS €CIU
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABIICHHE JISI PEIICHUS 3a]1a4

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuku ebtnonnenus 3uanus. OueHka "yJ10BICTBOPUTEIHHO" BBICTABISAETCS
€CJIM 3aJ]aHuE PEUMYIIECTBEHHO BBITIOJIHEHO

Ouenka: 2
Onucanue xapaxmepucmuxu evinoinenus snanus: ONeHKa "HeyI0OBICTBOPUTEIILHO" BEICTABIISICTCS
€CJIM 33JIaHUE BBITOJIHEHO HEBEPHO MJIU MPEUMYIIECTBEHHO HE BBIMTOJTHEHO

KM-4. TexHo/10r¥4 10 yJIyYlIEeHUI0 CHCTEM MEHEeI)KMEHTA KauyecTBa

®opmbl peaausannu: BelogHeHue 3a1aHus

Tun koHTpoAbHOrO MeponpusitTus: Keiic (pemenrne KOHKPETHBIX TPOU3BOICTBEHHBIX CUTYAI[Hil)
Bec konTpoabHOro meponpustusi B BPC: 25

IIpoueaypa nposeaeHuss KOHTPOJIBLHOI0 MEPONPUATHSA: PelieHne KelcoB

Kparkoe conepxanue 3ajanus:
IT-xomnanus «M...» nody4usa 3aKa3 OT KPYIMHOTo KiueHTa. OT ero BhIIOJHEHUS
KAaueCTBEHHO U B CPOK 3aBHUCEJIA HE TOJIBKO peITyTalus OpraHnu3aluy, HO U JaJbHENIIee
COTPYIHUYECTBO C KIIMEHTOM. DTO IIPEABELIAIO0 KPYIIHBIE 3aKa3bl IOYTH Ha LIEJIbIM Iof, a
3HAYMT, KOMITaHUs OyaeT obecneueHa npuObLUIbI0. HOBBIN 3aKa3 MOPYYHITN TPOSKTHOMY
oTaeiny, KoTopbiM pykoBoaui Osner B. Ha o6uiem cobpanuu oH pacckasai o NpeacTOsIIX
3a/1a4ax, B&XKHOCTH IIPOEKTA, KAK KIET ITOJIHOW OTAAYM OT KOJUIET U HAJIEEeTCs, YTO OHU HE
noaseayT. Co cBoeil CTOPOHBI OH [TOOOEIIA CONMUIHYIO IPEMUIO KaKJOMY, KOT1a 3aKa3 Oyner
cnad. Hauanmace paboTa Hal MPOeKTOM. 3aKa3uuK OKa3acs CIO0XKHBIH, HECKOIBKO Pa3 MEHSII
JTAaHHBIE MTPOEKTA, JI0JT0 COTJIACOBBIBAN MIPEUIOKEHHBIEC BApUaHThI. Tak Kak B OTAese ObUIH
erie HeOOJIbIINE 3aKa3bl OT MOCTOSIHHBIX KIIMEHTOB, TO COTPYAHUKAM NMPUXOANIOCH paboTaTh B
aBpallbHOM pexume. MHorue 3agepxuBanuch gonosasHa. Ho nogaepxusaia Hagexaa Ha
oOenaHHylo mpemMuio. B utore npoekT ObLI BBINOIHEH B CPOK U KauecTBeHHO. KimneHT octancs
JIOBOJIEH, ¥ KOMIIAHUS 3aKJII0YMIIA JOTOBOP €IIE Ha HECKOJIBKO 3aKa30B. OJler MoXBaJld BCEX
COTPYAHHUKOB, 100JIaroiapui, 4T0 He MO3BOJIMIIN OT/IENNy YIacThb B Ips3b JuoM. Ho Ha
BOIIPOC, KOT/1a OyAET MpeMusi, OTBETUII, YTO MHOTOUMCIIEHHBIE TEPEIeNIKH ITPOEKTa MPUBEIN K
JMIIHUAM pacxojiaM U MpeMuu He OyaeT. «ITo BaM OyleT ypOKOM. YUHUTECh BBIIOIHATH BCE C
OJIHOTO pa3a, a He NPEACTABIATh 3aKa34UKYy HECKOJIBKO BApUAHTOBY, — cKa3ai Ouier cTporo.
HcTopust 0 HEBbIIIIAYeHHON IPEMUN OBICTPO paclpocTpaHuiIachk Mo Beel kommnanuu. [lepconan
TOJILKO U 00CYX/1aJll, KaK HadyaJlbHUK OT/I€JIa HETIOPSAI0YHO MOCTYIHII C MOJYMHEHHBIMU.
PasroBopsl nonum 10 nupekropa no nepconany Bukropun I1. Bonpocs! miis pemenns 1. Kak
BuxTopuu pazodparbcsi B CUTYallud U BOCCTAHOBUTD CIIpaBeAIUBOCTh. 2. Kak 00BsACHUTD
PYKOBOJMTEIIIO, YTO OH HE MPaB U CBOMMHU JEHCTBUAMM MOJOpBal cBoM aBTOopUTET. 3. Kak
Oner MoXeT OOBSICHUTHCS ¢ TOJYMHEHHBIMU M HE BBITJISACTH [IPU 3TOM HeyBepeHHo. 4. Kak
MOYKHO HaJIQJAUTh aTMOC(epy U YKPENIUTh aBTOPUTET PYKOBOJIUTENS OTAENA, U CTOUT JIH
BBIIJIATUTH MPEMHUIO.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTb: OCYIIECTBIATH MOAOOP H 1.Ha xakyro pyHKIMIO BO3NaraeTcst OCyIiecTBIEHUE
IIPOBOJUTH aHaln3 Hay4HOU W3MEPEHUH, SKCIIEPTU3BI, UCIIBITAHUIN WM OLIEHOK
uHpopMaun HECKOJIbKUX XapaKTEPUCTHK IMPOAYKLINN?

2.Kak Ha3bpIBaeTCs MOJEIb BBISIBICHUS PA3PbIBA MEXKY
BOCHPUATHEM MPOAYKIIMH MOTPEOUTENEM H
IEHCTBUTEIHLHOCTLIO?




3.Kakoii MeToJ ynpaBiIeHUs Ka4€CTBOM
paccMaTpuBaeTcsa Kak «MHCTPYMEHT, TO3BOJISIOIINNA
OTCJIKUBATh XOJ1 IPOTEKAHUS MpoIecca MOCPEACTBOM
M3MEPEHHS ToKa3zaTeyiel KauecTBa MPOTyKIIUHA 1
BO3/ICHICTBOBATh Ha HETO, MPEAYIPEKaasi OTKIOHEHUS OT
PEIbSIBISIEMBIX K IPOIYKIIMU U ITPOIecCcy TpeOOBaHU?

Onucanne MKAJbI OIleHUBaHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHue
BBITIOJTHEHO B MTOJIHOM 00bEME WJIH BBITIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OeHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBIITMHCTBO BOIIPOCOB PACKPBITO. BEIOPAHO BEPHOE HAIIPABIICHHUE ISl PEIICHUS 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISETCS
€CIIM 3aJIaHUE MPEUMYIIIECTBEHHO BBITIOJHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu gblnoanenus 3Hanus: OLeHKa "HeyJ0BIETBOPUTEIBHO" BBICTABIISACTCA
€CJIM 3aJ]JaHue BBITIOJHEHO HEBEPHO WJIM MTPEUMYIIIECTBEHHO HE BHITIOJIHEHO




COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

1.IlonATHE KauecTBa, €ro pojb B COBpEMEHHOM ob1ecTBe. [IpuunHbl, 3acTaBisionme
COBPEMEHHBIN OM3HEC 3aHUMAThCs BOIPOCAMH KauecTBa

2.Ucnonp3oBanue npuHnumna JIT - «To4HO BOBpeMsD» Kak CIIOCO0 CHUKECHUS
HEIPOU3BOJUTEINIBHBIX 3aTPAT U NOBBILICHHS Ka4eCTBa IPOLECCOB

3.IlpakTuueckoe 3agaHue

IIpouenypa npoBenenust
DK3aMeH IPOBOIUTCS B yCTHOU (opMe 1o OmiieTaM, BpeMsi Ha MOATOTOBKY K OTBETY - 45 MUHYT

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenunst/Uuankarop: UJ1-1nk-1 JleMoHCTpUpyeT 3HaHUS OCHOBHBIX IPUHIIMIIOB U STAIOB
pa3paboTKH OpraHU3aMOHHO-TEXHUUECKON JOKYMEHTALMH 10 POEKTaM peMH)KMHUPUHTa O13HEeC-
MPOLIECCOB HA CTAUAX KM3HEHHOTO IMKJIA TPOIYKLIUH

Bomnpocel, 3axanus
1.2Tamnbl )KU3HEHHOTO IUKJIa NPOAYKIMH. CBs3b KauecTBa C 3TallaMy >KU3HEHHOTO [IUKJIIa
MPOIYKITHH
2.9Bomonus uaeoaoruu kauectsa. CucteMHblid moaxo. JledekTsl 1 UX ycTpaHeHHe Ha
pasnUYHBIX dTanax. [lepepacnpeneneHue yCUIHiA Ha KOHTPOJIb, YyUIIICHHE TPOU3BOJICTBA U
yIy4dIlIeHUe MPOSKTUPOBAHUS
3.DaKkTopHkI, ONPEILIISIONINE IIEHHOCTh TPOIYKIINH U UX B3aUMOCBSI3b C YITPABJICHUEM
KayeCcTBOM
4.1lenmu opraHM3aIMK U aCTICKTHI KAYECTBA. 3a/1a4H, ISITh TPYII 3aNHTSPECOBAHHBIX JTUI]
5 Ipunnumns Jlemunra kak ocHoBa crangapta [OCT ISO 9001-2011

MartepuaJbl 1Ji1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.YTo moHMMaeTCs Mo «IEeTIeH KadyecTBa»?
OTBeTHI:
UK J[eMUHTa; )KU3HEHHBIN UK TPOAYKIIMH; UK QYHKIIUH MEHEKMEHTa KauecTBa
BepHplil 0TBET: )KU3HEHHBIA LIUKIT TPOAYKIUN
2.Kaxoii TepmuH onpenensiercs kak: «COBOKYITHOCTb CBOMCTB MPOAYKIIMHU, 00YCIOBINBAIOIIAS
€€ IPUTOHOCTh YIAOBJIETBOPATDH OIMPEIeIEHHBIE TOTPEOHOCTH B COOTBETCTBHH C
HazHAaYEHHEM»?
OTBeTHI:
CBOMCTBO; KaTeropusi; KauecTBo.
BepHblIil 0OTBET: Ka4ecTBO.
3.K xaxomy nogxoay B GOpMHpPOBaHUH KadueCcTBa MPOAYKIIMA OTHOCUTCS MpUHIUN «Jlenait Bce
MIPaBUJIBHO C CAMOI0 Hadana»?
OTBETHI:
OpUEHTAIMS Ha MOTPEOUTEIIST; OPUEHTAIINS Ha TPOU3BOCTBO; OPUEHTAIMS HA BOCIIPUSTHE
BepHblii 0TBET: OpHeHTalMs HA TOTPEOUTEIS
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4.YT0 nOHMMAETCS NOJT KCOBOKYITHOCTBIO B3aMMOCBSA3aHHBIX U B3aUMOJICHCTBYIOIINX BUI0B
JESITeIbHOCTH, IPE0OPA3yIOIIUX BXO B BBIXOI)?
OTtBeThI:
cucrema; rnpouecc; GpyHKIus.
BepHslii oTBeT: Ipouece
5.YTo noHUMaeTcs Kak «BOCHPUATHE TOTPEOUTENIIMU CTEIICHH BBIMOJIHEHUS UX TpeOOBaHUI»?
OTtBeThI:
XapaKTepUCTHKA KauecTBa; TpeOOBaHUE K KaueCTBY; YJOBIETBOPEHHOCTh OTpeOUTEIEeH
BepHblil 0TBET: y/10BIETBOPEHHOCTD MOTPEOUTENEH

2. Komnerenuust/Uugukarop: N-2nk-1 PopMynupyeT MEPONIPUATHS 110 BHEIPECHHUIO
MIPOTPECCUBHOMN TEXHUKHU U TEXHOJIOTHH, YAYUIIEHUIO UCIOJIB30BaHUS PECYPCOB OPraHU3ALUN JTst
MOBBIICHUS 3(PPEKTUBHOCTH MPOU3BOJCTBEHHBIX MPOILIECCOB

Bomnpocel, 3axaHus
1.ITonsiTHE KauecTBa, €ro poJib B COBpeMEHHOM ob1ecTBe. [Ipuunnbl, 3acTaBisionime
COBpPEMEHHBIN OM3HEC 3aHUMAThLCS BOIIPOCAMH KauecTBa
2.Metoapl Taryru. OueHka nokasareisield KauecTBa MPOAYKIIMHU U ONPEIEIICHHE TOTEPh
Ka4yeCTBa C YYETOM OTKJIOHEHHS TEKYIIMX 3HAYEHUU IMapaMeTpa OT HOMUHAIbHOIO
3.Uneonorust TPM, kak cpeIcTBO JOCTHIKEHHUS MPEASTHHON U KOMIUIEKCHOM 3(PPEKTHBHOCTH
MIPOU3BOJACTBEHHON CUCTEMBI
4.Texnonorus pa3BepteiBanus ¢pyHkiuii kauectsa QFD. Merox QFD - kak akcnepTHBINH METOT
S.IIpumenenne merona P.Koisepa nis mpoekTupoBaHus MpoOLECCOB.

MartepuaJbl )i IPOBEPKH OCTATOYHBIX 3HAHUI
1.Kakoe cBOMCTBO ompe/elisieT TpyIia moKa3areseH, BKIIFoJaomas (yHKIMOHATbHBIC,
TEXHUUYECKOH 3P PEKTUBHOCTU, KOHCTPYKTHUBHBIE, COCTABA U CTPYKTYPHI MPOIYKIIMH?
OTBeTHI:
TEXHOJIOTHYHOCTh; Ha3HAUEHHE; Ha/Ie)KHOCTh
BepHslil oTBET: Ha3HAaUEHNE
2.Kakoe cBOMCTBO MPOIYKIIMU OIpeAeTseT rpyIa mokasarenei: 6e30Tka3HOCTh, PEMOHTO
IPUTOTHOCTb, JOJTOBEYHOCTh U COXPaHIEMOCTh?
OTBeTsI:
TE€XHOJOTMYHOCTh; Ha3HAUEHUE; HA/IEKHOCTh. TEXHOJIOTMYHOCTHU; SKOJIOTHYECKUE;
SPrOHOMHUYECKHUE
BepHblil 0TBET: HAIEKHOCTH
3.Kak Ha3bIBaeTCsl MOJIENb BBISIBIICHUS Pa3pbIBa MEXAY BOCIPUATHEM MPOIYKLIIUH
NoTpedUTENEM U IEHCTBUTEIbHOCTHIO?
OTBeTsI:
MaTeMaTh4yecKas MOJIeJb; MOJIENb PACX0KIEHUS; MOJIENb CTPYKTYpHast
BepHblii 0TBET: MOJIENH PACXOKACHUS
4.Ha kakyro (pyHKIIHIO BO3JIaraeTcs OCYyIIECTBIEHUE U3MEPEHHM, IKCIIEPTU3bI, UCTIBITAHUH WU
OIICHOK HECKOJBbKHUX XapaKTEPUCTUK MPOIYKIUU?
OTtBeTHI:
KOHTPOJIb; UHCTIEKLIUA; ayAUT
BepHslit 0TBET: KOHTPOJIB
5.YT0 nmoHUMaeTcsl Kak «CKOOPAUHUPOBaHHAs AESTEIbHOCTD 110 PYKOBOJCTBY M YIIPABICHUIO
opraHu3aryeil B 00JacTH KauyecTBa»?
OTBeThI:
o0ecrnieyeHre KauyecTBa; KOHTPOJIb KaueCTBa; MEHEKMEHT KauecTBa
BepHblii 0TBET: MEHEHKMEHT KayecTBa
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II. Onucanue wKanvl oueHUBAHUA

Ouenxa: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6blnoineHus 3Hanus: PaboTa BeIMoHEHA B paMKax "MPOABUHYTOr0"
ypoBHs. OTBETHI TaHBI BEPHO, YETKO CPOPMYITUPOBAHHBIC OCOOCHHOCTH MPAKTUYECKUX PEIICHUN

Ouenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu 8blnoiHeHus 3Hanus: PadboTa BeImojgHeHa B paMKax ""0a3o0Boro"
ypoBHs. BOJBIIMHCTBO OTBETOB J1aHbl BepHO. B yacTu Marepuana ecTb HE3HAYUTEIbHBIC
HEJ0CTaTKU

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu vinoineHus snanus: Pabora BeIOTHEHA B paMKax "moporoBoro”
ypoBHsi. OCHOBHAsl 4acThb 3a/laHus BBIMIOJIHEHA BEPHO. HA BOMPOCHI YIITyOJIEHHOTO YPOBHS

Oyenka: 2
Onucanue xapaxmepucmuxu 6blnoineHus 3Hanus: PaboTa He BHIMOJHEHA WK BBITOJTHEHA
MPEUMYIIECTBEHHO HETPABUIHLHO

1I1. Ilpasuna évicmasnenun umo2060i OUEeHKU no Kypcy

Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3K3aMEHALIMOHHOM COCTaBIIIOIINX
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