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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CiocoGeH OCyIIECTBIATh CTPATETUUECKOE YIIPABJICHHUE MPOEKTAMH B IIPOTPAMMaMH T10
BHE/IPEHHUIO HOBBIX METOJIOB U MOJIEJIEN OpraHM3aluy U INIAHUPOBAHUS AESITEIbHOCTU
OpraHu3aluu
NJI-1 leMoHCTpUpPYET 3HAHUSI OCHOBHBIX IPUHIUIIOB U ATANOB Pa3pabOTKU
OpraHU3aIMOHHO-TEXHUYECKOH JOKYMEHTAIIUH 10 MPOEKTaM peUHKMHUPUHTa OU3HEC-
IIPOLIECCOB HA CTa/IUAX )KU3HEHHOIO LIUKJIa IPOTyKIUU
N/1-2 ®opmynupyeT MEpONPUSTHS IO BHEAPEHHUIO IPOTPECCUBHON TEXHUKU U TEXHOJIOTHUH,
YIYYIICHUIO UCTIOIb30BaHMsI PECYPCOB OPTaHU3aLNH JIJIsl TOBBIIEHUS 2P PEKTUBHOCTH
MIPOU3BOJCTBEHHBIX MTPOLIECCOB

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

®Popma peannsanuu: BeinonHenue 3a1anus
1. TexHonoruu no yay4ieHHIO CUCTEM MeHekMeHTa kadecTBa (Keiic (pemenue
KOHKPETHBIX IPOU3BOJICTBEHHBIX CUTYaIUil))

dopma peanuzanmu: BeictyruieHue (1okman)
1. Dransl pazBuTus BeceoO1ero ynpasienus kauectBoM TQM ([Joxmnan)

Dopma peanuzanuu: ITucemenHas padora
1. UucTpymeHTs BeceoOuiero ynpasieHnus kauectBoM (KonTponbHas padota)
2. OcHOBHBIE IOJXO/BI K yIpaBieHUIo kayecTBoM (TectupoBanue)

BPC nucuuminHbl

3 cemecTp

IlepeyeHb KOHTPOJILHBIX MEPONPHUATHI TEKYIIEro KOHTPOJS YCIHEBAeMOCTH IO

AUCHUILINHE:

KM-1 OcHoBHBIE IOJX0/BI K yHpaBieHuto kauectBoM (TectupoBanue)

KM-2  Dransl pa3BuTHs BCceoOmero yrnpasieHus kauectsoM TQM ([loxam)

KM-3 HHcTtpymeHTHI Bceobero yrnpanienus kauectBoM (KonTponbHas pabota)

KM-4 TexHonoruu no yayduieHUIO CUCTEM MeHeIkMeHTa kadecTBa (Kelic (pemeHne KOHKpeTHBIX
MIPOU3BOJICTBEHHBIX CUTYyaIUi))

Bujx npomexyTo4HOI aTTecTaliMy — JK3aMEH.

Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Pa3nen mucimuIuinebl Nunexc KM- | KM- | KM- | KM-
KM: 1 2 3 4

3



| Cpox KM:

12

OcHOBHBIC nmoaxoJdbl K YIIPaBJICHUIO KAaYC€CTBOM

KadecTBO Kak 00bEKTHBHAS peabHOCTh. MICTOUHMKH OCHOBHBIX
HOJIOKEHUH KayecTBa

TpaI[I/IHI/IOHHI)IC N COBPEMCHHBIC ITOAXOAbI K YIIPAaBJICHUIO
Ka4C€CTBOM.

OTankl JKM3HEHHOT'O IKKIIa CO3JaHusA IMPOAYKIIUH. OCHOBHBIE IIPUHIL
HI11bI MCHCIP)KMCHTA Ka4CCTBa

Oransl pa3BUTHS BCEOOIIET0 ynpaBieHus kadecteom TQM

:‘)BOJ'IIOHI/ISI OT KOHTPOJIA Ka4€CTBA A0 CTAaAWH ITOCTOSHHOI'O ITOBBIII
CHHA Ka4CCTBa

CoBpeMeHHbIE TEHICHIIMH B YIIPABJICHUU Ka4€CTBOM. SIITOHCKUH,
AMEPUKAHCKUI U €BPONEHCKUN ONBITHI YIIPABICHUs Ka4eCTBOM

I/IHCTp}IMeHTbI BCGO6H_IGFO YIIpaBJICHUA Ka4CCTBOM

KaﬁmeH KaK UIACOJIOTHA U TCXHOJOI'MA H3MCHCHUS ITPOLICCCOB

Meronas! Taryru.

Nneonorus TPM, kak cpeacTBO TOCTUKEHUS PEACIBHON U
KOMILJIEKCHON 3 PEeKTUBHOCTH IPOU3BOJICTBEHHOIN CUCTEMBbI

Texuomnorust pa3sepTeiBanus ¢pyHkunii kauectBa QFD (Quality
Function Deployment)

VYipasneHue pecypcaMmu

TexHoJIOTHH T10 YIIYUYHICHUTIO CUCTEM MCHCIPDKMCHTA Ka4€CTBa

HaumoHnaneHble ¥ peruoHanbHble IPEMUHU B 00JIaCTH KayecTBa.
[Tpemun B 0651aCTH KauecTBa KaK MOIIHBIA HHCTPYMEHT
HOBBIIIIEHUS] KOHKYPEHTOCHOCOOHOCTH OpraHu3aluu

Camoounenka 1 SWOT-aHanu3 Kak TEXHOJIOTUU U3MEPEHUS
TEH/ICHIINH CUCTEMBI.

BianMoBausHue u BSaHMOHeﬁCTBHG CUCTEM MCHC/P)KMCHTA.
Huter PUPOBAHHBIC CUCTECMbI MCHCI’KMCHTA

Bec KM:

25

25

25

25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
IK-1 U-1nka1  HdemoncTtpupyet | 3HaTh: KM-1 OcHoBHbIE TOX0/IBI K yHIpaBiieHHio kauecTBoM (TectupoBanue)
3HAHUA OCHOBHBIX | OCHOBHBIE METO/IbI U KM-3 MuctpymMenTsl Beceobiiero ynpanienus kauectBoM (KontponbpHas
MIPUHITUTIOB u ATamoB | MOAXObI IPOBEACHUS pabora)
pa3paboTku CTpaTEernyecKoro aHamu3a
OpraHU3alMOHHO- KauyecTBa;
TEXHUYECKOU YMeTs:
JIOKYMEHTAIMU 110 [IPOEKTaM | aHaJIU3UPOBATH 0XKUJAHUS
PEHH)KUHUPUHTAa  OHW3HEC- | moTpeduTenen
IPOLECCOB  HAa  CTaAMsIX | OTHOCUTEIbHO KayecTBa
YKU3HEHHOTO LIMKJIa | TOBApOB U yCIYT,
IPOJYKIIMH
I1K-1 N-2nk-1 ®opmynupyeT | 3HaTh: KM-2 Dransl pa3Butus BceoOuiero ynpanieHus kauectsoM TQM ([oknan)
MEpOIPUATUS 10 | CYIIHOCTh HAy4YHOU KM-4 TexHonoruu no yiay4iieHHUI0 CUCTEM MeHekMeHTa kadecTBa (Keiic

BHEJIPCHHUIO TPOTPECCHBHOMN
TEXHUKN n TEXHOJIOI'NH,
YIYYIICHUIO UCTIOIb30BAHUS
pEeCypCOB OpraHU3alMU IS
TIOBBIIIICHUS

po6IeMBbl U HAyYHOH
3aJjaui MEHEIKMEHTa
KayecTBa;

YMers:

OCYILECTBIIATH MOAOOP U

¢ dexTuBHOCTH MIPOBOJIUTH AHAJIN3 HAYIHOU
IIPOU3BOJICTBEHHBIX uH(popMaIu
IPOLIECCOB

(perieHre KOHKPETHBIX MPOU3BOACTBEHHBIX CUTYaIINN))




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. OcHOBHBIE TOAXO0AbI K YIIPABJIEHUIO KA4€CTBOM

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeaeHnsi KOHTPOJBLHOT0 Meponpusitus: [l1ucbMeHHOE TECTUPOBAHUE.

Kparkoe conepxanue 3a1aHus:
BriOpatb npaBUIIbHBIN BapHaHT OTBETA

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE Bomnpocel/3aganus s mpoBepKu

pe3yibTaTtel  O0y4YeHHs 110

JVICIIATUTAHE

3HaTh: OCHOBHBIE METOIBl U 1.Ycnex smnoH1eB B BEICOKOM KayecTBE MPOILYKIHH
MOJIXO/IbI IPOBEICHUS 3axiroyaercs B: Bapuantsl orBeToB: 1. Co3naHuu Kpy»KKOB
CTPaTEru4ecKoro aHalm3a kayecTBa. 2. [IInpokoM HCIIOIb30BaHUM CTATUCTHYECKUX
Ka4ecTBa; METOJIOB IPU U3y4eHUU KadecTBa. 3. J{omxKHON CBA3M €

HOTPEOUTENAMH U OCTaBILMKAMHU

2.TexHOJO0TUsI KOHTPOJISl KayecTBa pa3pabaThiBaeTCsl
otnenoM: Bapuantsl orBeroB: 1. KauectBa 2. 'maBHOrO
MexaHuKa 3. [ 71aBHOro TeXHOJIOr

3.PaboTy no yiaydieHHIo KauecTBa OCYIECTBIIAIOT:
Bapuants! orBeroB: 1. CriennanucTsl IpeanpusThs,
paboTaroliye B cienuanbHo chOpMUPOBAHHOM KOMaH e 2.
Bce 6e3 uckintoueHust paboTHUKY IPeaIpUsTus 3.
CoTpyAHMKH OTJ€ENIa Ka4yeCTBa

OnucaHue MKAJbI OlleHUBAHUS

Oyenxa: 5 («OTIUYHOY)
Huorcnuii nopoe evinonnenus 3a0anus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTABISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BHEME HJIM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "Xopouo" BEICTABISETCS eClin
OOJIBITMHCTBO BOIPOCOB PACKPHITO. BEIOPAHO BEPHOE HANIPABIICHHE /ISl PEIICHUS 3a/1a9

Oyenxa: 3 («yAOBIETBOPUTEIBHON)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapakmepucmuku 6binonneHus 3uanus: OLeHKa "yI0BIETBOPUTEIBHO'" BBICTABIAETCA
€CIIM 3a/laHU€e TPEUMYILLECTBEHHO BBITIOJIHEHO

Oyenka: 2 («HEyJOBIECTBOPUTEIHHOY)
Onucanue xapakxmepucmuxu evinoanenus sHanusa: OneHKa "Hey10BIeTBOPUTENIbHO" BBICTABIISETCS
€CJIN 33JIaHUE BBIIIOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBIIIOJIHEHO




KM-2. JTanbl pa3BuTus BceoO1Iero ynpasjenus kadecrsom TQM

®opmbl peaausanum: Beictyruienue (1okian)

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpouenypa npoBeaeHHs KOHTPOJBLHOIO MEPONIPUATHA: 3aIlUTa JOKJIAAA C IPE3CHTALUEH.

KpaTlcoe coacpiKkaHuE 3aaHUsA:
HO,HFOTOBI/ITB AO0KJIaa U paCKpbITh OAHY U3 TEM

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3annaHuUpoBaHHBIE  pe3yiabTaThl  o0ydeHuss 1o | Bompockl/3aganust 11t mpoBepKU
JTUCHHUTIIINHE
3HaTh: CYNIHOCTh HAYYHOH MpOOJIEMBI M HAYYHOU 1.5InoHCKUH OMBIT yIpaBIICHUS
3a/1a4d MEHEJKMEHTa KauecTBa; KaueCTBOM
2.AMepHUKaHCKUH OMBIT YIPABICHUS
KaueCTBOM
3.EBponeicKuil ONbIT yIpaBieHUs
KaueCTBOM

Onucanne MKAJbI OIIEHUBAHUS

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuxu evinoinerus 3Hanus: OneHKa "0TINYHO" BBICTABIISETCS €CIIM 3aJaHue
BBIIOJIHEHO B TIOJTHOM 0O'bEME MJIH BBITIOJHEHO NMPEUMYIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILIO0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opoIo" BEICTaBISETCS €CITN
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE [Tl PEIICHUS 3a/1a4

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoaneHus 3nanus: OneHka "yIoBIeTBOPUTEIBLHO" BBICTaBISCTCS
€CIIM 3a/1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2 («HEYJTOBJIETBOPUTEITHEHOY)
Onucanue xapaxmepucmuku evinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBIOJIHEHO

KM-3. UncTpyMeHTBI BceoO111ero ynpaBjieHHs1 Ka4eCcTBOM

®opmbl peanusanun: [lucemennas padbora

Tun kouTpoabHOro Meponpusitusi: KontponsHas padora

Bec konTposbHOro meponpusitusi B BPC: 25

IIpouenypa npoBeaeHHs KOHTPOJBLHOI0 MeponpusaTus: [I1McbMEHHBIN KOHTPOIIb.

Kparkoe cogep:kanue 3a1aHusA:
OTBeTUTH Ha BOIPOCHI Pa3BEPHYTO

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3amIaHdpoBaHHBIE  pe3ylnbTaThl  oOydeHHMs 10 | Bompockl/3amanust Ui MpOBEPKU
JUCIUIUINHE

YMeTh: aHanM3MpoBaTh OXKHJAAHUA NOTpeduTesne 1."CkpsITOE IPON3BOACTBO"




3annaHuUpOBaHHbIE  pe3ynbTaThl  oOydeHus 1o | Bompockl/3amanus nis npoBepKu
JTUCHUTIIINHE

OTHOCHUTEIIbHO KaueCTBa TOBAPOB U YCIIYT, 2.TPS kak TeXHOJIOTUS BHEIPEHUS
«OepeXITMBOTO MTPOU3BOJICTBAY
3.Ucnons3oBanue npunmuna JIT -
«TOYHO BOBpPEMS»

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmuxu evlnoineHus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHue
BBITIOJTHEHO B MTOJIHOM 00bEME WIIH BBITIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CIU
OOJIBITMHCTBO BOIIPOCOB PACKPHITO. BBIOPAHO BEPHOE HAINIPABIICHHE JIJISl PEIICHUS 3a/1a4

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapaxmepucmuxu 6blnoanenus 3nanus: OLeHKa "HeyJOBIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYILECTBEHHO HE BBHINOJIHEHO

KM-4. TexHoJ10THH 110 VYIYYHICHUIO CUCTEM MECHE/I)KMEHTA KavueCTBa

®opmbl peaausannu: BeinonHeHue 3a1anus

Tun koHTpoabLHOr0 Meponpusitus: Keiic (pemenue KOHKPETHBIX MPOU3BOJCTBEHHBIX CUTYaIUH)
Bec konTpoabHoro meponpusitusi B BPC: 25

IIpoueaypa npoBexeHrss KOHTPOJBLHOI0 MEPONPUATHSA: PereHne kencos.

Kparkoe cogepxxanue 3agaHus:
IT-kommanus «M...» nody4usa 3aKa3 OT KPyMHOTo KiueHTa. OT ero BhIITOJHEHUS
KayeCTBEHHO U B CPOK 3aBHCEJIa HE TOJBKO PENyTalys OpraHu3aliu, HO U aibHeiee
COTPYIHUYECTBO C KIIMEHTOM. DTO IIPEABELIAIO KPYIIHBIE 3aKa3bl IOYTH Ha LIEJbIA Iof, a
3HAYMT, KOMITaHUS OyAeT oOecrieueHa mpuObUIhi0. HOBBINM 3aka3 MOpy4IHid MPOEKTHOMY
oTaeny, KoTopbiM pykoBoaui Oser B. Ha o6uem cobpanuu oH pacckasai o MpeacTOSIIX
3a/1a4ax, BXKHOCTH MPOEKTA, KakK JIET NOJHOW OT/Ia4M OT KOJIJIET U Ha/IeeTCsl, YTO OHU HE
noaBeayT. Co cBoeil CTOPOHBI OH MOOOEIal COMUIHYIO IPEMUIO KaXJIOMY, KOT'/la 3aKka3 Oyaer
cnaH. Haganace paboTa Haj mpoeKToM. 3aKa3uuK OKa3aJicsl CIOKHBIN, HECKOJIBKO pa3 MEHSIT
JTAaHHbIE MTPOEKTA, JI0JIT0 COTJIACOBBIBAN MIPE/IOKEHHBIE BApUAHTHI. Tak Kak B OT/Aese ObUIH
erie HeOOJIbIINE 3aKa3bl OT MOCTOSIHHBIX KJIIMEHTOB, TO COTPYAHUKAM MPUXOJUIOCH paboTaTh B
aBpaJIbHOM pexume. MHorue 3agepxuBanuch qonosaHa. Ho nogaepxusana Hagexaa Ha
oOelaHHyIo mpeMuio. B utore nmpoekT ObLT BHINOJIHEH B CPOK U KauecTBeHHO. KineHT ocrancs
JIOBOJIEH, ¥ KOMIIAHUS 3aKJII0YMIIA JOIOBOP €€ Ha HECKOJIBKO 3aKa30B. OJier MoxXBaJld BCEX
COTPYJIHUKOB, IOOIAro1apuil, 4TO HE MO3BOJIUIIN OTAENy yHacTh B rpsi3b aunoM. Ho Ha
BOIIPOC, KOT/1a OyAeT MpeMusi, OTBETUII, YTO MHOTOUUCIICHHBIE TTEPEJIENIKH MTPOEKTa MPUBEITHU K
JUIIHUAM pacxojiaM U MpeMuu He OyaeT. «ITo BaM OyeT ypOKOM. YUHUTECh BBIMOIHATH BCE C
OJIHOTO pa3a, a He MPEACTABIATh 3aKa34UKy HECKOJIBKO BApUAHTOBY, — cKa3zain Ouier cTporo.
HcTopus 0 HeBbIIIIaYeHHON IPEMUN OBICTPO pacIpoOCTpaHUIach 1Mo Beeil kommnanuu. [lepconan
TOJILKO U 00CYX/1all, KaK HadyaJIbHUK OT/IeJIa HETIOPSAI0YHO MOCTYIHII C TO{YMHEHHBIMU.




PasroBops! noum 1o nupekTopa no nepconainy Bukropun I1. Borpocs! mist pemenns 1. Kax
Bukropuu pazo0parbcsi B CUTyallul U BOCCTAHOBUTH CIIPaBeIMBOCTb. 2. Kak 00BsACHUTH
PYKOBOJMTEIIIO, YTO OH HE IPaB U CBOUMHU JEHCTBUSAMU NOJOpBai cBoi aBTopuTeT. 3. Kak
Ouer MOKeT 00BACHUTHCA C OAUYMHEHHBIMH U HE BBIIIAETH IIPU 3TOM HeyBepeHHo. 4. Kak
MOYKHO HaJIQJAUTh aTMOC(epy U YKPETIUTh aBTOPUTET PYKOBOJIUTENS OTAETA, U CTOUT JIH
BBIIUIATUTH IIPEMUIO.

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3aryaHupOBaHHbIE Bomnpocel/3aganust st IpoBEpKU

pe3ynbTaThl O0y4YEeHHUsS II0

JMCLIUTUIAHE

YMeTb: OCYIIECTBIISATh 1.Ha xakyro (yHKIHIO BO3JIaraeTcsi OCyIeCTBICHUE N3MEPEHHUH,
nogdbop M TPOBOJIUTH 9KCHEPTHU3bI, UCTIBITAHUH UITH OLIEHOK HECKOJIBKHX

aHaIN3 Hay4HOU XapaKTEePUCTHK MTPOTYKIIUN?

uHpopManun 2.Kak Ha3pIBaeTcsi MOJIeINb BBISBICHHS Pa3phiBa MEXKIY

BOCIIPUATHEM IPOAYKIMH OTPEOUTENEM U AEHCTBUTEILHOCTHIO?
3.Kaxoii Meron ynpaBiaeHHUs] Ka4ECTBOM paccMaTpUBAETCs Kak
«UHCTPYMEHT, MTO3BOJIAIONINNA OTCIIEKUBATh X0 IPOTEKaHUS
rpoLecca MocpeICTBOM U3MEPEHHUs [T0Ka3aTele KauecTBa
IPOAYKLUH U BO3AECHCTBOBATh HA HETO, IPEayIpexaas
OTKJIOHEHHSI OT NPEAbSIBISIEMbIX K IPOJTYKLIUHU U IIPOLIECCY
TpeOOBaHMIT?

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5 (KOTIUIHOY)
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapakmepucmuku blnoanenus 3nanus; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJIHEHO B MOJHOM 00BhEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 6vinoaneHus snanua: OueHkKa "XopoIo" BBICTABIIAETCS ECIIN
OO0JIBIIMHCTBO BOIIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANpaBJICHUE JUIsl pEIIeHUs 3a/1a4

Oyenka: 3 («yI0OBIETBOPUTEIIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapaxmepucmuxu 6vinoaneHus snanua: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CIIU 3a/l1aHU€E IPEUMYILECTBEHHO BBITIOJIHEHO

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)
Onucanue xapakmepucmuku binonnenus snanus: OneHKa "Hey10BIeTBOPUTEIHHO" BHICTABIACTCS
€CJIM 33/1aHUE BBITIOJIHEHO HEBEPHO MJIM NMPEUMYILECTBEHHO HE BBIIIOJIHEHO




COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

1.IlonATHE KauecTBa, €ro pojb B COBpEMEHHOM ob1ecTBe. [IpuunHbl, 3acTaBisionme
COBPEMEHHBIN OM3HEC 3aHUMAThCs BOIPOCAMH KauecTBa

2.Ucnonp3oBanue npuHnumna JIT - «To4HO BOBpeMsD» Kak CIIOCO0 CHUKECHUS
HEIPOU3BOJUTEINIBHBIX 3aTPAT U NOBBILICHHS Ka4eCTBa IPOLECCOB

3.IlpakTuueckoe 3agaHue

IIpouenypa npoBenenust
DK3aMeH IPOBOIUTCS B yCTHOU (opMe 1o OmiieTaM, BpeMsi Ha MOATOTOBKY K OTBETY - 45 MUHYT

|. Ilepeuens kKomnemenyuil/unOUKamopo8 u KOHMPOIbHBIX 60NPOCOB NPOBGEPKU PE3YIbHIAN 06
0CBOCHUA OUCUUNTUHDL

1. Komnerenunst/Uuankarop: UJ1-1nk-1 JleMoHCTpUpyeT 3HaHUS OCHOBHBIX IPUHIIMIIOB U STAIOB
pa3paboOTKH OpraHU3alMOHHO-TEXHUUECKON JOKYMEHTALMHU 10 POEKTaM pEMH)KMHUPUHTa OU3Hec-
MPOLIECCOB HA CTAUAX KM3HEHHOTO IMKJIA TPOIYKLIUH

Bomnpocel, 3axanus
1.2T1amnbl )KU3HEHHOTO IIUKJIa NPOAyKIUH. CBs3b KauecTBa C 3TallaMu KU3HEHHOTO [TUKJIIa
MPOIYKITHH
2.9Bomonus uaeoaoruu kauectsa. CucteMHblid moaxo. JledekTsl 1 UX ycTpaHeHHe Ha
pasnuUYHBIX dTanax. [lepepacnpeaeneHue yCHIIHA Ha KOHTPOJIb, YIYUIICHUE TPOU3BOJICTBA U
yIy4dIlIeHUe MPOSKTUPOBAHUS
3.DakTophkI, ONPEICIISIONIAE IIEHHOCTh TPOAYKIIMHA U UX B3aUMOCBS3b C YIIPABICHUEM
KayeCcTBOM
4.1lenmu opraHM3aIMK U aCTICKTHI KAYECTBA. 3a/1a4H, ISITh TPYII 3aNHTSPECOBAHHBIX JTUI]
5 Ipunnumns Jlemunra kak ocHoBa crangapta [OCT ISO 9001-2011

MartepuaJbl 1Ji1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.YTo moHMMaeTCs o «IETIeH KauyecTBa»?
OTBeTHI:
UK J[eMUHTa; )KU3HEHHBIN UK TPOAYKIIMH; UK QYHKIIUH MEHEKMEHTa KauecTBa
BepHplil 0TBET: JKU3HEHHBIN [IUKIT TPOAYKIIHI
2.Kaxoii TepmuH onpenensiercs kak: «COBOKYITHOCTb CBOMCTB MPOAYKIIMHU, 00YCIOBINBAIOIIAS
€€ IPUTOHOCTh YAOBJICTBOPSATH OMPEIeNIEHHbIE TOTPEOHOCTH B COOTBETCTBUH C
HazHAaYEHHEM»?
OTBeTHI:
CBOMCTBO; KaTeropusi; KauecTBo.
BepHblIil 0OTBET: Ka4ecTBO.
3.K xaxomy nogxoay B GOpMHpPOBAaHUH KaueCcTBa MPOAYKIIMM OTHOCUTCS MpuHIUT «Jlenait Bce
MIPaBUJIBHO C CAMOI0 Hadana»?
OTBETHI:
OpUEHTAIMS Ha MOTPEOUTEIIST; OPUEHTAIINS Ha TPOU3BOCTBO; OPUEHTAIMS HA BOCIIPUSTHE
BepHblii 0TBET: OpHeHTalMs HA TOTPEOUTEIS
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4.YT0 nOHMMAETCS NOJT KCOBOKYITHOCTBIO B3aUMOCBSI3aHHBIX M B3aUMOJICHCTBYIOINX BUI0B
JESITeIbHOCTH, IPE0OPA3yIOIIUX BXO B BBIXOI)?
OTtBeThI:
cucrema; rnpouecc; GpyHKIus.
BepHslii oTBeT: Ipouece
5.YTo noHUMaeTcs Kak «BOCHPUATHE TOTPEOUTENIIMU CTEIICHH BBIMOJIHEHUS UX TpeOOBaHUI»?
OTtBeThI:
XapaKTepUCTHKA KauecTBa; TpeOOBaHUE K KaueCTBY; YJOBIETBOPEHHOCTh OTpeOUTEIEeH
BepHblii OTBET: yA0BIETBOPEHHOCTD ITOTPEOUTENEH

2. Komnerenuust/Uugukarop: N-2nk-1 PopMynupyeT MEPONIPUATHS 110 BHEIPECHHUIO
MPOTPECCUBHOMN TEXHUKU U TEXHOJOTUH, YIYUIIEHUIO UCTIOJIb30BaHUSI PECYPCOB OpraHU3aINK JIJIsi
MOBBIICHUS 3(PPEKTUBHOCTH MPOU3BOJCTBEHHBIX MPOILIECCOB

Bomnpocel, 3axaHus
1.ITonsiTHE KauecTBa, €ro poJib B COBpeMEHHOM ob1ecTBe. [IpuunHbl, 3acTaBistonye
COBpPEMEHHBIN OM3HEC 3aHUMAThLCS BOIIPOCAMH KauecTBa
2.Metoapl Taryru. OueHka nokasareseid KauecTBa NpOAYKIUU U ONPEEICHUE OTEPh
Ka4yeCTBa C YYETOM OTKJIOHEHHS TEKYIIMX 3HAYEHUU IMapaMeTpa OT HOMUHAIbHOIO
3.Uneonorust TPM, kak cpeicTBO JOCTHIKEHHUS MPEASTHHON U KOMIUIEKCHOM 3(PPEKTUBHOCTH
MIPOU3BOJACTBEHHON CUCTEMBI
4.Texunonorus pa3BeptbiBaHus GyHkiuii kauectBa QFD. Metog QFD - kak akcnepTHBINH METOT
S.IIpumenenne merona P.Koisepa nis mpoekTupoBaHus MpoOLECCOB.

MartepuaJbl )i IPOBEPKH OCTATOYHBIX 3HAHUI
1.Kakoe cBOWCTBO OmpeAesseT Ipymia MoKa3aTeiel, BKIIoYaoas (yHKIHOHAbHBIE,
TEXHUUYECKOH 3P PEKTUBHOCTU, KOHCTPYKTHUBHBIE, COCTABA U CTPYKTYPHI MPOIYKIIMH?
OTtBeThI:
TE€XHOJIOTMYHOCTh; Ha3HAUEHUE; HAJIEKHOCTh
BepHslil oTBET: Ha3HAaUEHNE
2.Kakoe cBOMCTBO MPOIYKIMH ONpeAeiseT IpyIna nokaszareyiei: 0e30TKa3HOCTh, PEMOHTO
IPUTOTHOCTb, JOJTOBEYHOCTh U COXPaHIEMOCTh?
OTBeTsI:
TE€XHOJOTMYHOCTh; Ha3HAUEHUE; HA/IEKHOCTh. TEXHOJIOTMYHOCTHU; SKOJIOTHYECKUE;
PrOHOMHUYECKHE
BepHblil 0TBET: HAIEKHOCTH
3.Kak Ha3pIBaeTCA MOJIEID BBISIBIICHUS Pa3pblBa MEX1y BOCIIPUATUEM MPOILYKIIUU
NoTpedUTENEM U IEHCTBUTEIbHOCTHIO?
OTBeTsI:
MaTeMaTh4yecKas MOJIeJb; MOJIENb PACX0KIEHUS; MOJIENb CTPYKTYpHast
BepHblii OTBET: MOZAEIb PACXOKICHUS
4.Ha kakyro (pyHKIIHIO BO3JIaraeTcs OCYyIIECTBIEHUE U3MEPEHHM, IKCIIEPTU3bI, UCTIBITAHUH WU
OILICHOK HECKOJIbKUX XapaKTEPUCTHK MPOAYKLIUN?
OtBerTsI:
KOHTPOJIb; MHCIIEKIIMS; AyAUT
BepHslit 0TBET: KOHTPOJIB
5.Y10 noHMMAaeTCs Kak «CKOOPIAMHUPOBAHHAS JAESATENBHOCTD 110 PYKOBOJCTBY U YIIPABIECHUIO
opraHu3aryeil B 00JacTH KauyecTBa»?
OtBeThI:
o0ecrnieyeHre KauyecTBa; KOHTPOJIb KaueCTBa; MEHEKMEHT KauecTBa
BepHblii OTBET: MEHEPKMEHT KauecTBa
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II. Onucanue wKanvl oueHUBAHUA

Oyenka: 5 («OTITUIHOY)
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6blnoineHus 3Hanus: PaboTa BeIMoJHEHA B paMKax "MPOABUHYTOr0"
ypoBHs. OTBETHI TaHBI BEPHO, YETKO CPOPMYITUPOBAHHBIC OCOOCHHOCTH MPAKTUYECKUX PEIICHUN

Oyenka: 4 («xX0OpoIIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu 8blnoaiHeHus 3Hanus: PadboTa BeImojgHeHa B paMKkax ""0a3o0Boro"
ypoBHs. BOJBIIMHCTBO OTBETOB J1aHbl BepHO. B yacTu Marepuana ecTb HE3HAYUTEIbHBIC
HEJ0CTaTKU

Oyenka: 3 («yIOBJIETBOPUTEIILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu vinoineHus snanus: Pabora BeIOIHEHA B paMKax "moporoBoro"
ypoBHsi. OCHOBHAsl 4acThb 3a/laHus BBIMIOJIHEHA BEPHO. HA BOMPOCHI YIITyOJIEHHOTO YPOBHS

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)
Onucanue xapakmepucmuku 6blnonneHus 3uanus: PaboTa He BHIIIOJIHEHA WM BBIIOJHEHA
PEUMYIIECTBEHHO HETPaBUIIBHO

1I1. IIpasuna évicmaenenun umo2o60i OYeHKU no Kypcy

Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynenroB HUY «MOW» Ha ocHOBaHMU CEMECTPOBOM M 3K3aMEHALIMOHHOM COCTABIISIFOLIUX.

12



