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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-9 CnocobeH ucnoib30BaTh 0a30BbIe 1e(DEKTOIOTHICCKIE 3HAHHSI B COITHAILHON U
npodeccuoHabHON chepax
NJI-1 emoHCcTpHpyeT MOHMMAaHNE 0a30BBIX MPHHIUIIOB Ae(PEKTOIOTUI
NJI-2 Vcionb3yeTt 6a30BbIe AePEKTOIOTUYECKUE 3HAHUS JJIs1 aAaITUBHOTO TTOCTPOCHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3aaaHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KontponsHas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

1 cemectp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero
TCXHOJIOI'MN

Hesepb6anbHoe o01IeHNE

ITHKA U IICUXOJIOTHS JE€JI0BOI'o O6IJ.[CHI/I$I

MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU

Cny>xeOHbBIC JOKYMEHTBI. BUIbI JOKYMEHTAIMH

OdunmanpabIe THCHMA

DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS

OCHOBBI KOH(IJIUKTOJIOTUH

CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA

[TprunHBI, NCTOYHUKN KOH(QIMKTOB U (POPMBI X IPOSBICHUS

MOI[GJ'II/I IIOBCACHU B KOH(l)JII/IKTe U CHOCOOBI YpEryjanupoBaHus1
MCEXKINYHOCTHBIX KOH(1)JII/IKTOB

ConuanbHO-TPy10BbI€ KOH(DIUKTHI

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B
OpraHu3aIn

VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB

[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB.
TexHoI0rnyM NEPEroBOPHOro npouecca

O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus

Bec KM:

25

25

25

25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
YK-3 N-1yks Ornpenenser | 3HaTh: Kontponbnas padota «Mogenu kommyHukanum» (KonrponbHas padota)
CTpaTeruio COTPYIHUYECTBA | COAEPIKAHUE, DIIEMEHTHI U KonTponbnas pabota «CrocoOsl pa3penieHus KOHGIUKTOB B OPraHU3alun)
TUTSt JTOCTHKEHMSI | TaIbI Mpoliecca (KontposmbHas paborta)
MOCTaBIICHHOM LIEJH KOMMYHHKAITUU
YMers:
JIOTUYECKH BEPHO,
apryMEHTHUPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMUCbMEHHYIO peyb,
MIPUMEHSSI TEXHOJIOTHU
peryaupoBaHus
KOH(JIUKTOB.
YK-3 NJI-2vk-3 B3aumoneiictByer | 3HaTh: Kontponbnas padota «Mogaenu kommyHukaium» (KorarponsHas pabota)
c IpYTrUMU YJI€HaMH | STUYECKUE IPUHLUIIBI U KonTponbnas pabota «CrocoOsl pa3pemnieHus KOHGIUKTOB B OPraHU3aIlnmn)
KOMaHJIbI JUIsl JOCTHOKEHUS | HOPMBI J€JIOBOTO OOIIIEHUS (KonTponwsHas pabora)
IIOCTaBJICHHOM 3a/1a4u YMeTs:
WCIIOIb30BaTh CTPATETUH
JIEJIOBOTO COTPYJHUYECTBA
YK-4 U-1yk-4+ JemoHcTpupyer | 3HaTh: Tect «23¢dexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATUBHBIE TPOLIECCHI»
yMEHUe BECTU 00OMeH | OCHOBHBIE TEOPUHU U (TectupoBanue)
nenoBoid  wHMOpMaIMerd B | KOHIICTIINH B3aUMOJICHCTBUS | 3amuTa TBOpueckon padboTsl (Jlokmam)
YCTHOM U  IHCbMEHHOW | JIKOJEH B OpraHU3aluH,
dbopmax Ha | BKJTIOYasi BOIIPOCHI

TOCYAapCTBCHHOM A3BIKC

MOTHBAIUH, TPYNIIOBON
JTMHAMUKH,




KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUIepPCTBA
YMeTs:

yCTaHABIIMBATh JIEJIOBbIC
OTHOLLICHU

YK-9 N-1yke emoHcTpupyeT | 3HaTh: Tect «2ddhexTuBHBIC U HEAP(HEKTUBHBIE KOMMYHUKATHUBHBIC ITPOIIECCHI
IMOHUMaHue 0a30BbIX | OCHOBHBIC CTPATETHH (Tectuposanue)
MPUHIIUIIOB Ae(PEKTOJOTUU | COTPYAHUYECTBA B Mpoliecce | 3amura TBopueckoi padoTsl (JJokman)
JIeJI0BOM KOMMYHHUKAIUU;
YMeTs:
MOJIICP)KUBATh M PAa3BUBATH
JICJIOBBIE OTHOIICHHUSI
YK-9 N-2yk-9 Wcnonb3yer | 3HaTh: Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
0a3oBbIC TOHSATHE JCIOBON (TectupoBanmue)
neeKTOIOTHYECKIUEe 3HAHUS | HHPOpPMAIIIH, e 3ammTa TBopUYecKoi paboTsl ([oxnam)
TUIS a/IalITUBHOTO | COCTABIISIOLINE U UX POJIb B
MOCTPOCHHS COLMAIBHBIX U | JIETOBOH cdepe
npodecCHOHATBHBIX OOIIECTBEHHBIX OTHOLICHUN
KOMMYHUKAaIN YMers:

aHAJTM3UPOBATh
KOMMYHHUKATHBHBIC
MIPOIIECCHI B OPTaHU3aIUH U
pa3zpabaThiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX

3¢ HEeKTHBHOCTH




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOrO O6LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: CoONEp)KaHue, SJIEMEHTHl U 1.Kakue moaenu MaccoBoif KOMMYHUKAIIMH Bbl 3HAETeE?
ATaITBI MPOIecca KOMMYHHUKAIHN 2.YeM oTIHMYArOTCS JTMHEHHBIC ¥ HEJTMHEHHBIC MOACIIH
KOMMYHHKAIIMOHHOTO Mporiecca’?
3HaTh: ATHYECKHE TMPHUHIUIBI U 1.Yto moHMMaeTCs moJT MOAETbI0 KOMMYHHUKAIIMOHHOTO
HOPMBI JICTIOBOTO OOIICHUS npoiiecca?
2.B ueM npakTHUecKOe 3HaUeHHE KNOEPHETUYECKON 1
MaTeMaTHYeCKOi Mojienell KOMMYHUKAIlMOHHOTO
rporiecca?
Onucanue WKAaJIbl OLEHUBAHUSA:
Ouenxa: 5

Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIOJTHEHHOM
Ha OLIEHKY «OTJIMYHOY, €CIIM CTYJEHT Jajl UCUEPIbIBAIOLINE OTBETHI HA BCE TPU BONpPOCa 33AaHus,
IIPOIEMOHCTPHUPOBAB 3HAHNE U TIOHUMAHNE TEMbI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJibHbIM amlmapaToM, yMEHHE JIOTHYHO, NTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIOY, €CIIN CTYACHT JaJI HCUCPITBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJILHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHEeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTAETCS BBHITIOTHEHHON
Ha OIICHKY «YJIOBJICTBOPUTEIIBHO», €CITA CTYJCHT JIal HCUCPITBIBAIOIINI OTBET HA OJMH U3




BOITPOCOB KOHTPOJILHOTO 33JaHMsl ¥ YACTUYHO OTBETHJI HA JIBA IPYTUX BOMpPOCaA,
MIPOJEMOHCTPUPOBAB 0a30BbIE 3HAHUS U 00513aTENbHBIE YMEHUS T10 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOM
HA OLICHKY «HEYIOBJICTBOPUTEIILHOY, €CITU CTYJACHT HE CyMeN JIaTh TOJHBIN U UCYSPITBIBAIOIIHIA
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJ[aHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMU U 0053aTEIHPHBIMU YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLECCHI»

®opmbl peaau3anun: KoMnproTepHOE 3a/1aHHE

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro Meponpusitusi: Ilposenenue B cucreme CJO
"IIpometeit". Ha BbllloIHEHHE TeCTa JAETCA 25 MUHYT

Kparkoe cogepkanue 3agaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO MPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OCHOBHBIE TEOpUU U 1. s 3¢ hekTHBHON KOMMYHUKAIIMH B YIPaBIEHYECKOU
KOHIICTILIH B3aUMOJICUCTBUS JeSATEeTbHOCTH OCHOBHOE 3HAUCHUE UMEET:

JI0Jel B OpraHM3aluu, BKIIOYas

BOIIPOCHl MOTHUBAIUHU, TPYIIOBON A. TICHXWUYECKHE MTPOIIECCHI, IBJICHUS U 3aKOHOMEPHOCTH,
JUHAMHUKH, KOMaHJI000pa30BaHMUs, JeKale B UX OCHOBE U 00ECTeunBaroIue
KOMMYHUKAIUX U JINJIEPCTBA KOMMYHHUKATUBHOE TTOBEJICHUE PYKOBOIUTES

b. BHELIHSA CTOpOHa KOMMYHI/IKaHI/Iﬁ

BHYTpI/IOpFaHI/BaI_[I/IOHHBIe IMPpOLECCHhI, (pOpMI/IpyeMLIe n
HarpaBJIACMbIC MCHCIPKMCHTOM, BKIIIOYAlOT B cebs Tpu
OCHOBHBIX IIpoLecca: KoOopaAuHaIus, IpUHATUC peH_IeHI/II\/‘I

A. ITaHupOBaHuE
b. MoTuBanus
B. koMMyHuKanumn

Bepno 11, yTo 3¢ (heKTHUBHBIE KOMMYHUKALIUK [TPU
IIPOBEJICHUU U3MEHEHUM B KOMITAHUU TPEIIOIAraoT
MPOSICHEHHUE TI0JIE3HOCTH U CXEMBI pelieHuid 00
U3MEHEHUSX?

A. na, BEpHO
b. Het, HEBepHO

Bepno 11, uyTo 3¢ hekTHBHBIE KOMMYHUKAIIUH ITPU
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU PEIIOIAraoT
nH(popMHUpOBaHHE MepcoHana npexnie, uem CMU?

A. HET, HEBEPHO
b. na, BepHoO




BepHo 111, 9TO KOMMYHHUKAIIMOHHBIE CTPATETHH IPU
MPOBEICHUU U3MEHEHUH B KOMITAHUY MPEAIOJIATraioT
KOMMEHTapHUU MPHYNH HEBO3MOXKHOCTH MPEICTABICHUS
Oounbiieit napopmanun?

A.HEeT, HEeBEpHO
b. na, BepHo

C ToukH 3peHusi TEOPUU MEHEHKMEHTa Cpelld OaphepoB
MEXKJIMYHOCTHBIX KOMMYHHUKALIUNA OTCYTCTBYET (-10T)

A. cemaHTHYecKHe Oapbephl
b. nunopmanmoHHbIe eperpy3ku
B. ucnonp3oBaHME METOIOB IeMaroruu

KOMMYHI/IKaLII/IOHHaﬂ CBA3b MCXKY HAYaJIbHUKOM OTACIIA
KaapOB U I'IaBHbIM 6YXFaJ'ITCpOM SABJIACTCA
CBA3BIO.

A. TOPU30HTAILHOM
b.BepTukanbHOM
B. nunaronanpHoOM’

CoriacHo TeOprH MEHEIKMEHTA, HECIIOBECHAs
nH(OpMAIIHS, TTOCTYITAOIIAs 0€3 UCTIOIB30BaHUS
CJIOBECHBIX CHMBOJIOB, JIS)KUT B OCHOBE
KOMMYHUKAIIUH.

A. 3aKpbITON
b. HeBepOanbHOI
B.oTtkperToit

BepHO 11, 4TO KOMMYHHMKAIlMOHHBIE CTPATErUU IIPH
IIPOBEIEHUHU U3MEHEHUH B KOMITAHUU TPEIIOIAaraoT
paHHee 00bsIBIIEHNE U3MEHEHUH 1aXKe B cllydae
HEMNOJIHOTH HHpOpMaruun?

A. HeT, HEBEpPHO
b. na, BepHO

Bcro chepy KOMMYHHKAaTUBHOTO TIOBEICHHUS
PYKOBOJUTENST OOBIYHO MOAPA3IEIIIOT Ha!

A. Oecenpl (MHAMBUYaJIbHBIE U KOJJICKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapasienbHble KOMMYHUKAIMK

I'. meperoBopsl

3HaTh: OCHOBHBIC CTpaTerun

COTPYIIHUYECTBA B
JIEJI0BOM KOMMYHUKAIWH;

nporecce

1.B cTpaTernueckom niaHUPOBAHUU KOMMYHUKAIIUI
pas3IUyaroT CIeIYyIOIUEe OCHOBHBIE TPYIIIBI LENEH:




A. nienu BeIXO4a
b. nenu orHONICHUS

Henstmu oOMena nHopmanmeii He SBISETCS:

A. BbIOOp HanboJIee PKOHOMUYHON albTEPHATUBBI
b. obecnieuenune nociae0BaTEILHOTO JBIKCHUS
OpraHu3alK K HAMEUCHHBIM LEJSIM

B. noslienue 3¢ pekTHBHOCTH AEATETBHOCTH
OpraHu3aIH

HeBep6aHLHBIMI/I KOMMYHHKAUSAMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BU3YaJIbHOT'O TCKCTA
b. KOMMYHHKAIIUU ITOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUKU TOCPEACTBOM BHU3YAJIbHOT'O U
IJTaCTHYCCKOI'O TCKCTa

Bepno 11, yTO ipuHIUIIOM opranu3anuu 3G QPeKTuBHOTO
KOMMYHHKAIIMOHHOIO IIPOLecca C IIEPCOHAIIOM SIBIIAETCS
PEryJIApHOE UCCIIEI0BaHUE OTHOIIECHUS IIEPCOHAIIA K
OpraHu3alyuy U MEHEI)KMEHTY I103BOJISET BbIIBUTD
poOJIEMBI 10 TOTO, KaK OHH CTAHYT KPU3UCOM?

A. HET, HEBEPHO
b. na, BepHO

3HaTh: MOHSATHE JIeJI0BOM 1.CornacHo Teopuu MEHEKMEHTA JBYCTOPOHHUI
UH(pOpMaLINH, €€ COCTABIIAIOLIUE U KOMMYHHMKATHUBHBIA ITPOLIECC COCTOUT U3

UX poidbp B JIeJOBOM  cdepe MOCJIEZI0BATEIbHBIX 3TAIIOB: POXKJICHUE UJIEH;
OOI11eCTBEHHBIX OTHOILIECHUN KOJUPOBAHUE; Mepeaaya; MoJydeHHUE, a 3aTeM:

A. nexonupoBaHue
b. ncrions3zoBanue
B. npunsarue

BepHo 11, yTO MpUHIMIIOM Opranu3anuu 3p(HEeKTUBHOTO
KOMMYHHKAIIMOHHOTO MPOIiecca ¢ IEPCOHATIOM SBJIAETCS
MOCJIEZI0BATEIBHOCTD U PETYISIPHOCT KOMMYHUKAILIUM,
COOOIIeHNE KaK XOPOILUX, TaK U INIOXUX HOBOCTEN?

A. HET, HEBEPHO
b. na, BepHO

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5
Huorcnuii nopoe evinonnenus 3aoanus 6 npoyernmax. 90
Onucanue xapaxmepucmuxu vinoineHus shanus: OneHKa "oTIMYHO" BBICTABISETCS, €CIH 3a/1aH1e
BBITIOJTHEHO B TTOJTHOM 00bEME WITH BBITIOJTHEHO MMPEHMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15

10




Onucanue xapaxmepucmuxu evinonenus snanus: OueHka "Xopoo" BbICTaBIIIETCS, €CIIN JaH
MIPABWJIbHBIN OTBET Ha OOJBIIMHCTBO BOIPOCOB

Oyenka: 3
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: OneHka "ya0BIeTBOPUTEILHO" BBICTABIISETCS,
€CIT Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

Oyenka: 2
Onucanue xapakmepucmuku btnoanenus 3nanus.; OueHKa "Hey10BIETBOPUTEIbHO" BBICTABIISIETCS,
€CJIM 3aJ]aHUE BBIMOJHEHO HEBEPHO WJIM MIPABUJILHBIN OTBET JaH MEHEE, YeM Ha MOJIOBUHY
BOITPOCOB

KM-3. KoutpoJsbHas patora «Cnoco0bl pa3pemenusi KOH(JIUKTOB B OPraHu3allm)

®opmbl peanuzanuu: [luceMennas padora

Tun kouTposbHOro Meponpusitusi: KonrpossHas padora

Bec konTposbHOr0 Meponpustusi B BPC: 25

IIpoueaypa npoBedeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa HpOBOAUTCS
MMCbMEHHO B ayJAUTOPHUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus naércst 30 MUHYT

Kpatkoe cogepxanue 3a1aHusi:
[lepeunciure KOHCTPYKTUBHBIC U JCCTPYKTHBHBIC (DYHKIIUU KOH(IMKTOB B OpraHU3aIiH.
Kakwue cymiecTBytoT mo3uTHBHbIE HYHKIIMN KOH(IUKTA B opranuzanun? [lepedncinre ycioBus
ux peanmsanuu. Ha3oBuTe U cotepkareabHO PACKPOHTE OCHOBHBIC 0COOCHHOCTH KOH(DIINKTA B
nuazie "pyKoBOJIUTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO PacCKpONTe
OCHOBHBIE IPUUNHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbIE ClIOCOOBI yIIpaBICHUS
KOH(DJIMKTAaMHU B OPTaHU3alUU BBl MOXeTe Ha3BaTh? Kakue BBIICISIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? Ilepeuriciure 1 copepKaTeaIbHO PACKPONUTE CIOCOOBI UX IPETYIPEKICHUS
U pazpelnieHus. B uem 3akitodaercs poiib NpeanpuHUMATENEe U MEHEI)KEPOB B YIIPABICHUN
KOH(pIUKTaMH?

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

YmeTs: JIOTUYECKH BEPHO, 1.Kakue BeIIESIOT TUTIBI KOH(IUKTOB B cepe
apryMEeHTHPOBAHO U SICHO, CTPOUTH ynpasneHus? Ilepeuncinure u conepkaTeabHO PaCKpOUTE
YCTHYIO M IHUCBMEHHYIO pE€ub, CHOCOOBI MX MPENyNpexaACHUsS U pa3pelieHus. B uem
IPUMEHSIS TEXHOJIOTHH 3aKJIFOYAETCS pOJIb NIPEANIPUHUMATENIEH U MEHEDKEPOB B
peryinupoBaHusi KOH(IUKTOB. yIpaBiIeHUH KOHPIUKTaMu?

2.IlepeunciauTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHBIC
(yHKIIMU KOH(QUIMKTOB B OpraHU3aluu

YMeTh: HCIONB30BaTh CTpaTETuu 1.Ha3oBuTe 1 coaepxareabHO paCKpOHTe OCHOBHBIE
JIEJIOBOTO COTPYIHNYECTBA 0COOCHHOCTH KOH(JIMKTA B AMaie "PyKOBOJUTEIND —
MOAYUHEHHBIN"

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJTHEHHON
Ha OLIEHKY «OTJIMYHO», €CIIU CTYJICHT JaJl HCUEPIbIBAIOIINE OTBETHI HA BCE TPU BOIIPOCA 3aAaHUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TOHUMaHNE TeMbI, CBOOOTHOE BIIaJIeHHE TOHATHIHO-
KaTerOpHaJIbHBIM aIlllapaToOM, YMEHHE JJOTUYHO, ITOCJIEI0BATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4
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Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «XOPOIIIOY, €CIIU CTYACHT JaJI HCYCPITBIBAIOIINE OTBETHI HA JIBA BOIIPOCA U YACTUIHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33JIaHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTepuasa

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAS pad0Ta CUUTACTCS BHITIOJTHCHHOM
HA OLICHKY «YIOBJIETBOPUTEIBHO», €CIIA CTYJSHT Jlal HCUEPITBIBAIOIINI OTBET HA OJHH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHSI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJICMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIBHBIE YMEHUS TI0 IPOBEPSEMON TeMe

Ouenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHUS: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHOU
Ha OLICHKY «HEYJIOBJICTBOPUTEIILHO», €CIIU CTYACHT HE CyMeJ JIaTh MOJHBIA U UCUYEPIBIBAIOIINN
OTBET HU Ha OJIMH U3 BOIIPOCOB 3aaHMsI, JOITYIICHBI CYIIICCTBCHHBIC OMMOKY, TOKA3hIBAIOIIUE, YTO
CTY/ICHT He 0o01ajacT 0a30BBIMH 3HAHUSIMH U 0053aTSILHBIMU YMCHHUSIMH 110 TIPOBEPSEMON TEMe

KM-4. 3amura TBOpYecKoil padoThl

®opmbl peau3anum: 3anIUTa 3aJaHUs

THn KOHTPOJBHOTO MeponpusaTus: Jloknasn

Bec konTposbHOro meponpustusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOE BBHICTYIUIEHUE B ayIUTOPUU
WJIN TIOCPECTBOM BHICOKOH(EPEHIINU

KpaTkoe conep:kanue 3a1aHusi:

[o pazneny 1 AuCHUTUIHHBL:
. Kommynukans, ee 3Ha4eHue, BUIbI ¥ QYHKINH.

. YJacTHUKHN ,I[eJ'IOBOﬁ KOMMYHHKAIINH, €€ LICJICBAA ayAUTOPH.

. OCHOBHBIE MOJICTTN ¥ CTHJIU JICJIOBBIX KOMMYHHUKAITUH.

. CTpaTeFI/ISI " TaKTHKa I/IH(i)OpMaHI/IOHHOFO BO3I[€I>'ICTBPI$I Ha YYaCTHUKOB B ITPOLECCE KOMMYHUKAIUU.

. KOMMyHI/IKaTI/IBHble KaHaJIbl U CPCACTBA HeHOBOﬁ KOMMYHHWKAIIUU.

. CMBICJIOBEIE T OMOIIMOHAJIbHBIC ACIICKThI ,I[eJ'IOBOfI KOMMYHHKAIIUH.

. CHMBOJIBI 1 3HAKH B npouecce B KOMMYHHKAIINH, UX UHTCPHIPCTALNA U BOCIIPUATHUC.

. BepbasbHble 1 HeBepOaIbHBIE CPEICTBA JICIIOBOH KOMMYHHKAIINH.

O XR|Q[N| N[N~

. AHanM3 MOBeJICHNS YYaCTHUKOB IMPOIeCcCa KOMMYHHUKAIMY (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOKEHHUS TeNA, TOXOJIKHU H T.IL.).

10. OTpakxeHHE ¥ BOCIPHUATHUE B JIETOBOI KOMMYHHKAIIHH.

11. DTHKa yCTHOTO, MICHMEHHOTO W BUPTYAJILHOTO JCIOBOTO OOIIEHUS: CXOJCTBA U Pa3IUIHSL.

12. KommyHHKaTHBHBIE Oapbhephl (IOMEXH), IPUYUHBI NX BOSHUKHOBEHUS M CITIOCOOBI IPEO0JI0JICHHSI.

13. KOMMyHI/IKaLII/IOHHI)Ie 6apL€pI:I B 3aBUCUMOCTHU OT COUUAJIbHBIX, KYJIBTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcoOGeHHOCTH JIeNNOBOM KOMMYHHKaIUH 1o tenedony u MHTepHery.

15. CymHocTh nmpoliecca CIylianusi, ero BHIbI U cnenuuka.

16. YcranoBieHrne KOHTakTa U 3G (HEKT MepBOro BIICUATICHHSI B IPOIIECCE KOMMYHHKAITUH, BITHSTHIC
CTEPEOTHUIIOB Ha NIEPBOE BIICYATICHUE.

17. Cpencrsa maccoBoit unpopmariu (CMU) u 00111ecTBEHHOCTD, UX BIHSHUE HA JICIOBYIO
KOMMYHHUKAIIHIO.

18. UMUK 1 penyTanus B Mporiecce KOMMYHHKAITHH.

19. imux v BHENTHUN OOJIHK JIEIOBOTO YeJIOBEKa (TIOJIMTUIECKOro JINJepa U T.11.).

20. ITocTpoenne UMuUIKa OpraHr3anuy (MMUIK B OM3Hece, TOproBasi MapKa, JIOTOTHII, CJIOTaH,
KOpHOpaTuBHbIN MHTEpHET-CalT. | T.11.).
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| 21. OpranusanyioHHas KyJabTypa.

KoHTposibHbIe BONPOCHI/3aJaHUA:

YMeTb: ycCTaHaBIUBATH JEJIOBbBIC 1.Bonpock! npernogaBaTess ¥ BOIPOCHI CTYJCHTOB B
OTHOILIEHUS ayJIUTOPHH

VYMeThb: MOJAEP>KUBATh u 1.10. OTpakeHHe 1 BOCTIPUATHE B JICTIOBOM
pPa3BUBATH JICJIOBbIE OTHOILLICHUS KOMMYHUKAIUH.

11. OTuka ycTHOr0, MUCbMEHHOTO U BUPTYAJIbHOTO
JIETIOBOTO OOIIEHHMSI: CXOACTBA M Pa3IMYHsl.

YMeTs: aHaJIM3UPOBATh 1.5. KoMmmyHHKaTHBHBIC KAaHAJIBI M CPEJICTBA JETOBOM
KOMMYHUKATUBHBIE TPOLECCH B KOMMYHHUKAIUU.

OpraHu3alil W pa3padaTbIBaTh 6. CMBICJIOBbIE U YMOLIMOHAJIbHBIE ACTIEKTHI JETOBOU
MPEJIOKEHUST 110 TMOBBIIICHUIO HX KOMMYHHUKAIUU.

s exTuBHOCTH

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUs 3HAHUA: BBICTABIISIETCS CTYACHTY, KOTOPBIN MOKa3aJl MpH
OTBETE Ha 3aJJaHHYIO TEMY, YTO BJIQJICET MaTePUAIIOM, CBOOOIHO MPUMEHSIET CBOU 3HAHUS JUIS
00BSICHEHUS! KOMMYHUKAIIMOHHBIX IPOLIECCOB U (MJIM) TIOHUMAET OCHOBHBIC CIIOCOOBI Pa3peIIeHuUs
KOH(DIUKTHBIX CUTYaIUi

Oyenka: 4
Huorcnuii nopoe evinonnenus 3a0anus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEeHUS 3HAHUS: BBICTABISETCS CTYJIEHTY, B OCHOBHOM
MIPABWJIBHO OTBETUBIIEMY Ha OCHOBHBIC U JIONIOJHUTEIIBHBIE BOIIPOCHI, HO JIOMTYCTUBIIIEMY TIPH STOM
HENPUHIIUITUATbHBIE OITHOKI

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3adanus 6 npoyenmax: 50
Onucanue xapaxmepucmuku 8bINOJHEHUs 3HAHUA: BBICTABISIETCS CTYACHTY, KOTOPBIM B OTBETaX Ha
OCHOBHBIE BOIPOCHI JIOIYCTUJI CYILIECTBEHHBIE U J1axke rpyOble OIMOKH, HO 3aTeM UCIPaBUII UX
cam, a TaKk)Ke CIIPABHJICS C JOMOTHUTEIHHBIMH BOIIPOCAMHU

Oyenka: 2
Onucanue xapaxmepucmuxu 8bIN0JIHeHUs 3HAHUSL: BBICTABIIICTCS CTYJACHTY, KOTOPBIA HE OTBETHIT
Ha OCHOBHBIE BOIIPOCHI, IPU OTBETE Ha JAOIMOJHUTENBHBIE BOIIPOCH OOHAPYKUIT HE3HAHUE 33/TaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemectp

@DopMa NPOMEKYTOYHOM aTTecTalluM: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromue orneHku mo sceMm KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuust/Uuankarop: UJ1-1yk3 Onpenenser cTpaTeruio COTpyAHNYECTBA s
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.Ilopsiiok poBeieHMs 1€T0BbIX BUSUTOB U Oece/.
Paznmuune Mexny DNO3MLMAMHM W HMHTEpPECAMH Ha IeperoBopax. MeTol COBMECTHOIO
paccMOTpeHHS MPOOIIEMBI.
Knaccugukanus npuemoB. Bujibl 1en10BbIX TPUEMOB.
[Icuxonoruueckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTHnyeckue HOpMBbI IPU BPYYEHUH MOJAPKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00eCIieueHue EPEroBOPOB.
[TopsiioK pacchlIKK MPUITIALIEHUN U OTBETA HA HUX.
IToaroToBKa M MJIaHUPOBAHUE IIEPETOBOPOB.
2 Knaccudukanus 1e10B0M KOPPECTIOHIEHIIMU U 0011e TpeOOBaHUs K AEIOBBIM MTUCHMAM.
[TprunHBI BOSHUKHOBEHHS KOH(IMKTA B I€JIOBBIX KOMMYHHUKAIUSX. .
CrpykTypa 1 AMHaMUKa KOH(IUKTA.
Tuns! KOHGIUKTHON TMYHOCTH U MYTH pa3pelieHus] KOH(IUKTa ¢ HEeH.
Crtunu noBeieHUs yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.IToGynurenbHast nHpOpMalKs B A€I0BOM KOMMYHUKAIIMH PEATU3yeTCs B BUJIE:
OTtBeTHI:
1. Ilpu3biBa 2. [Ipukasa 3. [Ipocs6b1 4. Bce 0TBETHI BEpHBI
BepHsiii otBeT: 4
2.Ilpuem «Ganenkm»:
OTBeTHI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIJIEMBI
2.3akiro4aeTcsi B HEMOCPECTBEHHOM TepeXo/ie K eIy cpa3y, 0€3 BCTYIUICHUS 3.3aKTF0YaeTCs
B UCIIOJIb30BAaHUH JPYKECKUX CJIOB, TIMYHOTO OOpAIlIeHHs [0 UMEHH U OTYECTBY, KOTOPBI
MO3BOJIUT YCTAaHOBUTH KOHTAKT B Hayalle pa3roBopa
Bepusliii otBerT: 1



2. Komnerennusi/Muaukarop: UJ[-2yk-3 B3aumoaeiicTByer ¢ Ipyrumu 4wieHaMu KOMaHIbI JUIs
JOCTH>KEHUS ITOCTABICHHOM 3a/1aun

Bomnpocel, 3axaHus
1.ConeprkaHue MOHATHUS «IEI0BOM MPOTOKOI», €T0 COCTABIIAIOIILE.
Opranu3zanys NoAroTOBKU IIEPErOBOPOB IPUHUMAIOIIEH CTOPOHOM.
[TpaBuiia BegeHus tenedOHHBIX IEPETOBOPOB U UX 3aMUCH.
Crparerus u TakTHKa IPOBEICHUS IEPETOBOPOB.
2.0OcHOBHBIE ATalbl HOJATOTOBKHU K JICJIOBBIM [I€PETOBOPAM.
CrpyKTypa 1neperoBopoB 1 OCHOBHBIE TPEOOBAHMSI K PYKOBOJUTEIIO B X0/1€ UX IPOBEACHUSI.
[IpaBuia genoBoro ooOIeHUs O TeIeOoHy.
[TIpodeccnonanbHple KadecTBAa BEAYIIETO COBEIIAHHE M CTUJIM €ro pPyKOBOJCTBA.
O6miee 1 0cCOOEHHOE B CTPYKType OprduHTa U Mpecc-KoH(epeHIINH.

MartepuaJbl /il IPOBEPKHU OCTATOYHBIX 3HAHUI

1.Ilcuxonornueckue acnekThl AEJI0OBOI0 OOILIEHNS.
OTBeThI:

Omnucarh MCUXOJIOTHYECKUE aCIIEKTHI IEJI0BOI0 OOIIEHNS
Bepuriit oTBeT: B 11cux0510ruM BBIIEISETCS TPH OCHOBHBIX THIIA MEXKIMYHOCTHOTO
OOIIeHHSI: UMIIEpATUBHOE, MAaHUIYJISITUBHOE U Auanorudeckoe. 1. UMneparusHoe
o0mIeHIEe — 3TO aBTOpUTapHAs (IUpPEKTUBHAS) (hopMa BO3ACHCTBHSI HAa TapTHEPA 110
o0mennto. Ero ocHOBHO# 1€ SABIICTCS IMOYMHEHUE OJTHUM U3 IMApTHEPOB cebe
JPYTroro, TOCTHKEHUE KOHTPOJISL HaJl €r0 TTOBEJACHUEM, MBICIISIMU, a TAKKE MPUHYKICHUE K
OTIpeIeICHHBIM JCHCTBUAM U pelIeHUsM. B JaHHOM cilydae mapTHEp 1Mo OOIICHHUIO
paccMaTpuBaeTcs Kak 0e31yIIHbIA 00bEKT BO3/ICHCTBUS, KAK MEXaHU3M, KOTOPBIM HAJI0
yIPaBJIATh; OH BBICTYNAET MMACCUBHOM, «CTpagaTeNbHOI» CTOPOHOH. OCOOEHHOCTh
HMMIIEPATUBHOTO OOIICHHSI COCTOMT B TOM, YTO MPUHYKJICHHE IMapTHEPa K 4eMy-Tu00 He
CKpbIBaeTcs. B KauecTBe cpeACTB BIUSHUS UCIONIB3YIOT IPUKA3bl, YKa3aHus, TpeOOBaHMS,
YIPO3bl, MPENUCAHUS U T.I1. 2. MaHUITYTSITUBHOE OOIIEHUE CXOTHO C UMIIEPATUBHBIM.
OCHOBHO¥H TI€JIbI0 MAHUITYJIITUBHOTO OOIICHUS SBIISIETCS OKa3aHUE BO3ICUCTBUS HA
MapTHepa 1Mo 0O0IIEHUI0, HO TIPH 3TOM JOCTHKEHHUE CBOMX HAaMEPEHHUH OCYIIECTBIISIETCS
CKPBITHO. MaHUTYJISIUIO U UMIIEpAaTUB 00BEAUHSAET CTPEeMJICHHE TOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICJISIMH IPYTOTo 4YesnoBeka. OTIMUre COCTOUT B TOM, UTO TIPH
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOMICHUIO HE HH()OPMUPYET O CBOMX MCTUHHBIX
LIETISIX, 1IeJTM CKPBIBAET WJIM TOJIMEHSIET IpyruMu. 3. Jluanorudeckoe oOIeHUE SBIISETCS
aIbTePHATHBON UMIIEPATUBHOMY U MAaHUMYISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha PABHOMPABUH MAPTHEPOB U MO3BOJIIET MEPEUTH OT GPUKCUPOBAHHON Ha
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOECeIHIKA, pEaIbHOTO TapTHEPa MO OOIIEHUIO.

2.Coracubl 14 BeI ¢ TeM, 9TO HEIBIO ASI0OBOr0 OOIICHHS SIBISECTCS JOCTHIKCHHE

MaKCHUMaJIbHOU MpHObLIN?
OTBeThI:

1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIECHHOCTEH YUACTHUKOB OOIICHUS 3.HET
Bepnsiit otBeT: 2

3.AHTHKYJIbMUHAIIMOHHAS CTPYKTYpa U3JI0KEHUS MaTepuana:
OTBeTHL:

1.BBIBOJIBI IETTAOTCS B KOHIIE BBICTYIUICHHSI 2.0CHOBHAS MPOOIeMa pacKpPhIBAECTCS B CEpeInHE

BBICTYIUICHHUS 3.peIIeHne MPoOIeMbI JaHO B Havajle BRICTYIUJICHUS, @ TIOTOM OHO PaCKpBhIBAETCS

U MOSCHSIETCS
BepHnsiit otBeT: 3
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3. Komnerenuus/Muaukarop: 1/I-1yk-4 JleMoHCTpUpYET yMEHHE BECTH OOMEH JIeTOBOM
nH(popmalel B yCTHOM M MUChbMEHHOM (hOopMax Ha TOCYIaPCTBEHHOM SI3bIKE

Bomnpocel, 3axaHus
1.iHTepakTUBHBIN ACHEKT J1€I0BOM KOMMYHHUKAIWH.
PeueBbie TEXHOJIOTUH IEIOBOTO OOIICHHUS.
2. TpeboBaHus K KyJbType JICTIOBOM peUH.
HpaBcTBeHHast o0CHOBa J1€7T0BOTO ITHKETA.
JlenoBas 3TUKa B pEKJIaMHOM €S TEIbHOCTH.
VYnpaneHnyeckas 3TUKa, KOPIIOPaTUBHAS ATUKA, KOPIOPATUBHBIE KOJIEKCHI.
OcHoBHBIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopos).

MartepuaJbl 1Jii IPOBEPKHU OCTATOYHBIX 3HAHUI
1.Crenuduka aemoBoro oomeHust
OTBeThI:
1.BO3HHKAET IO MOBOAY MPOU3BOACTBEHHBIX KOH(MINKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM JIEATEIbHOCTH 3.IIpeIoiaracT HepapXui0 yHaCTHUKOB 001eHus 4.CTpOro
pEerJaMeHTUPOBAHO U CTaHAPTU3HPOBAHO
Bepwuriii otBeT: 4
2.B xakom mMecTe OPUIIATEHOTO TOKYMEHTA CTaBUTCS BOCKJIMIIATEIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsi OTHOIO YEXOBCKOT'O paccKasa.
OTtBeTsI:
1.HU B KaKoM 2.110cJIe BEIHECEHHS CTPOTOTO BHITOBOPA B MPHKa3e 3.110ciIe 00panieHus
Bepnpsiii oter: 3
3.Kakoii nmpuHnmn o6ocHoBaHus HapymieH: "Eciau cOTpyAHUKH HUKOT]a HE ONa3/bIBaIOT Ha
paboTy, TO mpeanpusITHE NePEeBBINONHACT IUIaH. [IpennpusiTie nepeBbINONHSET TUIaH,
CJIEIOBATENIbHO, COTPYIHUKHN HUKOT/Ia HE OIa3/1bIBaloT Ha padboTy"
OTtBeTsI:
1.HegOoCTaTOYHOCTh 0OOCHOBAHMSI OHUM U3 CIIEACTBUM 2.MpaBuia JeAyKTHUBHOTO BBIBOJIA
3.IPUHLHUII TPOCTOTHI 4. MMPUHIIUIT CUCTEMHOCTH
Bepnsiit otBeT: 1

4. Komnerenuuss/Muauxarop: N/1-1yk-9 JleMoHCTpupyeT noHMMaHie 6a30BbIX IPUHIUIIOB
neheKToIoTun

Bonpocel, 3aganus
1.0O0mume TpeboBaHus K AEIOBOM Oecene U ee CTPYKTypa.
Mertoarka NOArOTOBKH U MPOBECHUS JIENIOBBIX Oeces.
JlenoBoe coBelanue Kak OJUH U3 BUAOB J€I0OBOTO OOIEHUS.
Buasl nmenoBeIx coBemaHuii B cdepe pekiaMHOro OM3Heca U MX
XapaKTepUCTHUKA.
2. OcHoBHble nonoxxeHus: Ykasa [Ipesunenta P® o rocynapcrBenHoM mpoTokoie 1992 r.
Oco0EHHOCTH POCCHIICKOM JIETOBOM KYJIBTYPHI — B IIPOIIIJIOM M HACTOSIIEM.
HarnonanbHele CTUIN BeIeHUS NTeperoBopoB. Kpocc-KynbTypHBIH aHaIN3 00bIYaeB J€JI0BOTO
oOLIeHHUS.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.Pa3nen MMHTBACTHKY, U3YyYAIOIIMM CMBICIOBOE 3HAYEHUE E€ANHUL] SI3bIKA
OtBeThI:
l.rpammaTuka 2.y1ekcuka 3.ceMaHTUKa 4.CHHTAKCHC
BepHnplii oTBeT: 3
2.BepbasibHble KOMMYHUKALIUN OCYIIECTBIISIOTCS C IIOMOILBIO:
OtBeThI:



1. XKecros 2. UnpopmanimoHHbIX TexHOJOTHA 3. YCcTHOM peun 4. OnpeneneHHoro TemMIa pedn

5. IloxyonbIBaHMil 1O TUIEYY
Bepnblii oTBeT: 3

5. Komnerenuust/Uugukarop: NI-2yk9 Mcnonb3yer 6a3oBbie 1eEeKTOTOTUUSCKIE 3HAHUS TS

AAIITUBHOTO MMOCTPOCHUA COIUAJIBHBIX U HpO(l)eCCI/IOHaJIbeIX KOMMyHI/IKaL[I/If/'I

Bomnpocel, 3axanus
1.Cdepb! 1 OPSIIOK UCTIOIH30BAHUS B JICTIOBOM OOIICHUH BU3UTHBIX KapPTOYCK.

HekoTopble TakTH4YecKWe TPHEMBI BEICHHS IIEPETOBOPOB.
MeTo/1bI TOATOTOBKU: J1€10Bast UIPa, COCTABJIEHHE OalaHCHBIX JIMCTOB U "MO3roBas aTaka'.

OCHOBBI JIEJIOBOM 3THKH B COBpEMEHHOM Om3Hece. XapTus ousneca Poccun.
2.HeBepbOanbHble cpeicTBa OOLIEHHS U MX UCIIOJIb30BaHUE B OM3HECE.
CoznarenbHOE U Oecco3HaTeNbHOE B HEBEPOATUKE.

Bunsl genoBoro o6uieHns B pekJiaMHOM OUM3HECEe U UX XapaKTepUCTHKA.

Matepuanbl /15l IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilpuem HarpaBIE€HHOIO KPUTHUECKOT'O CIIyILIaHUs 11eJeco00pa3Ho UCII0Ib30BaTh B JIEJIOBBIX

CUTyalusIX, CBA3aHHLBIX C:

OTBETHI:
1. «IIpouTreHuemM» CTEHUYECKHX IMOLUK TapTHEPOB 2. JINCKyCCUOHHBIM 00CYKIEHUEM

npoOiem 3. BricnymuBanuem xaino6 kiaueHToB 4. O0CyKaeHneM Kakux-11oo
MHHOBAIIMOHHBIX IPOEKTOB
Bepwnsriii otBeT: 2

2.Uto B JaHHOM cllyuyae SBJseTCs IPUIMHOMN peueBoid ommnOku? "He noxbTe 3epkaio B mapTy -

Jjtoxar".
OTBETHI:

1. BApMaHTHOCTh PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HENOCIEA0BATEIbHOCTh BO BHYTPEHHEN

CTPYKTYp€ si3blKa 4. CTWIIMCTHYECKUE KOHHOTAIIMU
BepHnrriit otBeT: 2

II. Onucanue wikanvt oueHuganus

Ouyenka: 3a4TEHO
Onucanue xapaxmepucmuxu bINOJIHeHUs] 3HAHUs: BHICTABIISIETCS, €CIIU BBIIOJHEHEI BCE
KOHTPOJILHBIE MEPOTIPUATHUS C OlleHKOW He Huke 3 ("'yI0BIETBOPUTENHHO")

Oyenka: HE 3a4TEHO

Onucanue xapakmepucmuku 6blNOJIHeHUA 3HAHUA. BbICTABIISICTCA, €CJIM HE BBITTIOJHCHDBI YCIIOBUA

MIOJIyYEHUS OLIEHKH "3a4TeHo"

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

OI_ICHKa OMPECACIIACTCA I10 COBOKYIIHOCTH PE3YJIbTATOB TCKYLICTO KOHTPOJIA YCIICBACMOCTHU B

cootBeTcTBUU C [lonoxkenneM o OamuTbHO-PERTHHTOBOM cucTteMe i cTyaenToB HUY «MBOU»
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