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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-9 CnocobeH ucnoib30BaTh 0a30BbIe 1e(DEKTOIOTHICCKIE 3HAHHSI B COITHAILHON U
npodeccuoHabHON chepax
NJI-1 emoHCcTpHpyeT MOHMMAaHNE 0a30BBIX MPHHIUIIOB Ae(PEKTOIOTUI
NJI-2 Vcionb3yeTt 6a30BbIe AePEKTOIOTUYECKUE 3HAHUS JJIs1 aAaITUBHOTO TTOCTPOCHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3aaaHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KontponsHas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

1 cemectp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero
TCXHOJIOI'MN

Hesepb6anbHoe o01IeHNE

ITHKA U IICUXOJIOTHS JE€JI0BOI'o O6IJ.[CHI/I$I

MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU

Cny>xeOHbBIC JOKYMEHTBI. BUIbI JOKYMEHTAIMH

OdunmanpabIe THCHMA

DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS

OCHOBBI KOH(IJIUKTOJIOTUH

CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA

[TprunHBI, NCTOYHUKN KOH(QIMKTOB U (POPMBI X IPOSBICHUS

MOI[GJ'II/I IIOBCACHU B KOH(l)JII/IKTe U CHOCOOBI YpEryjanupoBaHus1
MCEXKINYHOCTHBIX KOH(1)JII/IKTOB

ConuanbHO-TPy10BbI€ KOH(DIUKTHI

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B
OpraHu3aIn

VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB

[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB.
TexHoI0rnyM NEPEroBOPHOro npouecca

O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus

Bec KM:

25

25

25

25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
YK-3 N-1yks Ornpenenser | 3HaTh: Kontponbnas padota «Mogenu kommyHukanum» (KonrponbHas padota)
CTpaTeruio COTPYIHUYECTBA | COAEPIKAHUE, DIIEMEHTHI U KonTponbnas pabota «CrocoOsl pa3penieHus KOHGIUKTOB B OPraHU3alun)
TUTSt JTOCTHKEHMSI | TaIbI Mpoliecca (KontposmbHas paborta)
MOCTaBIICHHOM LIEJH KOMMYHHKAITUU
YMers:
JIOTUYECKH BEPHO,
apryMEHTHUPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMUCbMEHHYIO peyb,
MIPUMEHSSI TEXHOJIOTHU
peryaupoBaHus
KOH(JIUKTOB.
YK-3 NJI-2vk-3 B3aumoneiictByer | 3HaTh: Kontponbnas padota «Mogaenu kommyHukaium» (KorarponsHas pabota)
c IpYTrUMU YJI€HaMH | STUYECKUE IPUHLUIIBI U KonTponbnas pabota «CrocoOsl pa3pemnieHus KOHGIUKTOB B OPraHU3aIlnmn)
KOMaHJIbI JUIsl JOCTHOKEHUS | HOPMBI J€JIOBOTO OOIIIEHUS (KonTponwsHas pabora)
IIOCTaBJICHHOM 3a/1a4u YMeTs:
WCIIOIb30BaTh CTPATETUH
JIEJIOBOTO COTPYJHUYECTBA
YK-4 U-1yk-4+ JemoHcTpupyer | 3HaTh: Tect «23¢dexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATUBHBIE TPOLIECCHI»
yMEHUe BECTU 00OMeH | OCHOBHBIE TEOPUHU U (TectupoBanue)
nenoBoid  wHMOpMaIMerd B | KOHIICTIINH B3aUMOJICHCTBUS | 3amuTa TBOpueckon padboTsl (Jlokmam)
YCTHOM U  IHCbMEHHOW | JIKOJEH B OpraHU3aluH,
dbopmax Ha | BKJTIOYasi BOIIPOCHI

TOCYAapCTBCHHOM A3BIKC

MOTHBAIUH, TPYNIIOBON
JTMHAMUKH,




KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUIepPCTBA
YMeTs:

yCTaHABIIMBATh JIEJIOBbIC
OTHOLLICHU

YK-9 N-1yke emoHcTpupyeT | 3HaTh: Tect «2ddhexTuBHBIC U HEAP(HEKTUBHBIE KOMMYHUKATHUBHBIC ITPOIIECCHI
IMOHUMaHue 0a30BbIX | OCHOBHBIC CTPATETHH (Tectuposanue)
MPUHIIUIIOB Ae(PEKTOJOTUU | COTPYAHUYECTBA B Mpoliecce | 3amura TBopueckoi padoTsl (JJokman)
JIeJI0BOM KOMMYHHUKAIUU;
YMeTs:
MOJIICP)KUBATh M PAa3BUBATH
JICJIOBBIE OTHOIICHHUSI
YK-9 N-2yk-9 Wcnonb3yer | 3HaTh: Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
0a3oBbIC TOHSATHE JCIOBON (TectupoBanmue)
neeKTOIOTHYECKIUEe 3HAHUS | HHPOpPMAIIIH, e 3ammTa TBopUYecKoi paboTsl ([oxnam)
TUIS a/IalITUBHOTO | COCTABIISIOLINE U UX POJIb B
MOCTPOCHHS COLMAIBHBIX U | JIETOBOH cdepe
npodecCHOHATBHBIX OOIIECTBEHHBIX OTHOLICHUN
KOMMYHUKAaIN YMers:

aHAJTM3UPOBATh
KOMMYHHUKATHBHBIC
MIPOIIECCHI B OPTaHU3aIUH U
pa3zpabaThiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX

3¢ HEeKTHBHOCTH




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOrO O6LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: CoONEp)KaHue, SJIEMEHTHl U 1.Kakue moaenu MaccoBoif KOMMYHUKAIIMH Bbl 3HAETeE?
ATaITBI MPOIecca KOMMYHHUKAIHN 2.YeM oTIHMYArOTCS JTMHEHHBIC ¥ HEJTMHEHHBIC MOACIIH
KOMMYHHKAIIMOHHOTO Mporiecca’?
3HaTh: ATHYECKHE TMPHUHIUIBI U 1.Yto moHMMaeTCs moJT MOAETbI0 KOMMYHHUKAIIMOHHOTO
HOPMBI JICTIOBOTO OOIICHUS npoiiecca?
2.B ueM npakTHUecKOe 3HaUeHHE KNOEPHETUYECKON 1
MaTeMaTHYeCKOi Mojienell KOMMYHUKAIlMOHHOTO
rporiecca?
Onucanue WKAaJIbl OLEHUBAHUSA:
Ouenxa: 5

Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIOJTHEHHOM
Ha OLEHKY «OTJINYHO», €CIIU CTYIEHT JaJl UCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJaHHUs,
IIPOIEMOHCTPHUPOBAB 3HAHNE U TIOHUMAHNE TEMbI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJibHbIM amlmapaToM, yMEHHE JIOTHYHO, NTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIIO», €CIIHM CTYICHT JaJl HCUSPITHIBAIOIINE OTBETHI HA J[BA BOIPOCA U YACTUIHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJILHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHEeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTAETCS BBHITIOTHEHHON
Ha OIEHKY «Y JIOBJIETBOPUTEIHHOY, €CIIH CTYICHT JIal HCUSPITHIBAIONTUI OTBET Ha OJUH W3




BOITPOCOB KOHTPOJILHOTO 33JaHMsl ¥ YACTUYHO OTBETHJI HA JIBA IPYTUX BOMpPOCaA,
MIPOJEMOHCTPUPOBAB 0a30BbIE 3HAHUS U 00513aTENbHBIE YMEHUS T10 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOM
Ha olleHKY «HeynoBIeTBOPUTEIIBHO», €CIIU CTYJCHT HE CyMell 1aTh MOJHBINA ¥ HCUEPITBIBAOITII
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJ[aHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMU U 0053aTEIHPHBIMU YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLECCHI»

®opmbl peasnzanun: KoMproTepHOE 3a/1aHHE

Tun KOHTPOJIBLHOr0 MeponpusaTus: TectupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpoueaypa nposeaeHuss KOHTPOJbHOro MeponpusaTus: [Iposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHHUE TE€CTA JAETCA 25 MUHYT

Kparkoe cogepkanue 3ajaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO MPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OCHOBHBIE TEOpUU U 1. s 3¢ hekTHBHON KOMMYHUKAIIMH B YIPaBIEHYECKOU
KOHIICTILIH B3aUMOJICUCTBUS JeSATEeTbHOCTH OCHOBHOE 3HAUCHUE UMEET:

JI0Jel B OpraHM3aluu, BKIIOYas

BOIIPOCHl MOTHUBAIUHU, TPYIIOBON A. TICHXWUYECKHE MTPOIIECCHI, IBJICHUS U 3aKOHOMEPHOCTH,
JUHAMHUKH, KOMaHJI000pa30BaHMUs, JeKale B UX OCHOBE U 00ECTeunBaroIue
KOMMYHUKAIUHN U JIUIEPCTBA KOMMYHHUKATUBHOE TTOBEJICHUE PYKOBOIUTES

b. BHELIHSA CTOpOHa KOMMYHI/IKaI_II/Iﬁ

BHYTpI/IOpFaHI/BaI_[I/IOHHBIe IMPpOLECCHhI, (pOpMI/IpyeMLIe n
HarpaBJIACMbIC MCHCIPKMCHTOM, BKIIIOYAlOT B cebs Tpu
OCHOBHBIX IIpoLecca: KoOopaAuHaIus, IpUHATUC peH_IeHI/II\/‘I

A. ITaHupOBaHuE
b. MoTuBanus
B. koMMyHuKanumn

Bepno 11, yTo 3¢ (heKTHUBHBIE KOMMYHUKALIUK [TPU
IIPOBEJICHUU U3MEHEHUI B KOMIIAHUHU TIPEAIIONAratoT
MPOSICHEHHUE TI0JIE3HOCTH U CXEMBI pelieHuid 00
U3MEHEHUSX?

A. na, BEpHO
b. Het, HEBepHO

Bepno 11, uyTo 3¢ hekTHBHBIE KOMMYHUKAIIUH ITPU
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU PEIIOIAraoT
nH(popMHUpOBaHHE MepcoHana npexnie, uem CMU?

A. HET, HEBEPHO
b. na, BepHoO




BepHo 111, 9TO KOMMYHHUKAIIMOHHBIE CTPATETHH IPU
MPOBEICHUU U3MEHEHUH B KOMITAHUY MPEAIOJIATraioT
KOMMEHTapHUHU MPHYNH HEBO3MOXKHOCTH MPEICTABICHUS
Oounbiieit napopmanun?

A.HEeT, HEeBEpHO
b. na, BepHo

C Touku 3peHusi TEOPHUH MEHEPKMEHTa Cpellu OapbepoB
MEXKJIMYHOCTHBIX KOMMYHHUKALIUNA OTCYTCTBYET (-10T)

A. cemaHTHYecKHe Oapbephl
b. nunopmanmoHHbIe eperpy3ku
B. ucnonp3oBaHME METOIOB IeMaroruu

KOMMYHI/IKaLII/IOHHaﬂ CBA3b MCXKY HAYaJIbHUKOM OTACIIA
KaapOB U I'IaBHbIM 6YXFaJ'ITCpOM SABJIACTCA
CBA3BIO.

A. TOPU30HTAILHOM
b.BepTukanbHOM
B. nunaronanpHoOM’

CornacHo Teopuu MEHEKMEHTA, HECIOBECHAas
nH(OpPMAIIHS, TIOCTYITAOIIAs 0e3 UCTIOIB30BaAHUS
CJIOBECHBIX CHMBOJIOB, JIS)KUT B OCHOBE
KOMMYHUKAIIUH.

A. 3aKpbITON
b. HeBepOanbHOI
B.oTtkperToit

BepHO 11, 4TO KOMMYHHMKAIlMOHHBIE CTPATErUU IIPH
IIPOBEIEHUHU U3MEHEHUH B KOMITAHUU TPEIIOIAaraoT
paHHee 00bsIBIIEHNE U3MEHEHUH 1aXKe B cllydae
HEMNOJIHOTH HHpOpMaruun?

A. HeT, HEBEpPHO
b. na, BepHO

Bcro chepy KOMMYHHKAaTUBHOTO TIOBEICHHUS
PYKOBOJUTENST OOBIYHO MOAPA3IEIIIOT Ha!

A. Oecenpl (MHAMBUYaJIbHBIE U KOJJICKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapasienbHble KOMMYHUKAIMK

I'. meperoBopsl

2.BepHo 11, 4TO KOMMYHUKALMOHHBIE CTPATETUN IIPU
MPOBEICHUU U3MEHEHHUH B KOMITAHUU MPEIIO0IaraoT
ycTaHOBJICHHE Tpaduka HHGOpMUpOBaHUS?




A. n1a, BepHO
b. Het, HeBepHO

3aTpyJHEHUs B IIpUEMe U IOHUMaHUU KOMMYHUKALUN
CBSI3aHHBIE C MHTEepHpeTanuen nHpopmaruen
Ha3bIBACTCS:

A. OTCyTCTBHE OOpaTHOM CBSI3U
b. smouunonanbHbIM OapbepoM
B. cemanTnueckuii 6appepom

3. J1ns1 3 hekTHBHON KOMMYHUKAIIMH B YIIPABICHYECKON
JESTEIbBHOCTH OCHOBHOE 3HAaUEHHUE UMEET:

A. ICUXWYECKHUE ITPOLIECCHI, SIBJIEHUS U 3aKOHOMEPHOCTH,
JeKalllye B X OCHOBE U oOecrednBaroye
KOMMYHHKATUBHOE IIOBEJCHUE PYKOBOIUTENS

b. BHEWIHAS CTOPOHA KOMMYHUKALUN

BHyTpHropranu3aoHHbIe POLECcCHl, GopMUupyemMbIe 1
HanpasisieMble MEHEDKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpoLiecca: KOOpIAUHALUS, IPUHATUE PELICHUN

A. IJIaHUpOBaHUE
b. MoTuBanus
B. xoMMyHuKanuu

3HaTh: OCHOBHBIC CTpaTerun

COTPYJIHUYECTBA B
JIETI0BOM KOMMYHUKAIUH;

nporecce

1.B cTpaTernueckom MmiiaHUPOBAaHUM KOMMYHUKAIU
pa3IUyaroT CIEeIYIOLIEe OCHOBHBIE TPYIIIBI LEIEH:

A. 11exu BeIXOIa
b. ienu orHoOIIEHUS

Hensamu o6MeHa nHpopmaueil He SBIsEeTCS:

A. BbIOOp Hanbosee PKOHOMUYHON albTepHATHBBI
b. obecnieuenne nocnen0BaTeIbHOTO JBMXKEHUS
OpraHu3alK K HAMEUEHHBIM LEJISIM

B. noBeienye 3pheKTUBHOCTH AESTETLHOCTH
OpTaHu3aIH

HeBep6aJ'II)HBIMI/I KOMMYHHKAIUAMU HA3bIBAIOT:

A. KOMMYHUKAIIUU TIOCPEACTBOM BU3YaJIbHOT'O TCKCTA
b. KOMMYHHUKAIIUU ITOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUX MOCPEACTBOM BHU3YAJIbHOTO U
IJIaCTHYCCKOI'O TCKCTa

BepHo JIKA, YTO IPpUHOUIIOM OpTaHHU3allun 3(1)(I)CKTI/IBHOFO
KOMMYHHKAIIMOHHOI'O ITpo1ecca € I€PCOHAIOM SABJIACTCA
PEryIsipHOC UCCIICAOBAHUC OTHOLICHUS IIEPCOHAJIA K

10




OpraHu3ali U MEHEI)KMEHTY MO3BOJISIET BBISIBUTH
MPOOJIEMBI 10 TOTO, KaK OHHM CTaHYT KPU3UCOM?

A. HEeT, HEBEpPHO
b. na, BepHo

3HaTEh: IIOHATHE NEJIOBOH 1.CoryiacHO TeOpUH MEHEHKMEHTA JIByCTOPOHHUI
uH(pOpMAIIUHU, €€ COCTABIISIIOIINE U KOMMYHUKATUBHBIN ITPOLIECC COCTOUT U3

UX poiab B JenoBod  cdepe MOCJIeIOBATEIBLHBIX ITAIIOB: POXKICHUE UJIEH;
00IIIECTBEHHBIX OTHOIIICHUH KOJIMPOBaHUE; NIepeiaya; MoTydeHue, a 3aTeM:

A. nexoaupoBaHue
b. ucnonb3zoBanue
B. npunsarue

BepHro 11, yTO ipuHIUIIOM opranu3anuu 3G QeKTuBHOTO
KOMMYHHKAIIMOHHOTO IIPOLecca C IIEPCOHAIIOM SIBIAETCS
IIOCJIEI0BATEIBHOCTD U PETYJIIPHOCTh KOMMYHUKAIUH,
COOOLIEHNE KaK XOPOILUX, TaK U INIOXUX HOBOCTEN?

A. HeT, HEBEpHO
b. na, BepHO

Onucanne MKAJbI OIlCHUBAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CJIM 3aJaHIe
BBITIOJTHEHO B MOJIHOM 00'beMe WIJIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouenka: 4
Hudienuii nopoe évinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapaxmepucmuxu evlnoanerus 3Hanus: OleHKa "Xopouio" BEICTaBISETCS €CIH 1aH
IPaBUJIbHBIM OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huosicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTENBHO" BBICTABIISAETCS
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

Oyenka: 2
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIU MPAaBUJIbHBIN OTBET JJaH MEHEE, YEM Ha IMOJOBUHY
BOIIPOCOB

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQ)JIMKTOB B OPraHU3anMN»

®opmbl peanusanuu: [luceMenHas padora

Tun kouTpoabHOro Meponpusitusi: KonrponsHas pabota

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHusi KOHTPOJIbHOro MeponpusaTusa: KonTponbHas paboTra mHpoBOAUTCS
IIMCbMEHHO B ayIMTOPUU. 2 BapuaHTa 3ajanuil. Ha Beimonnenue 3ananus qaérca 30 MuHyT

KpaTKOE CoA€CpKaHME 3alaHUA:
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[lepeuncnure KOHCTPYKTUBHBIEC U JECTPYKTHBHBIC (DYHKIIUU KOH(IUKTOB B OpraHU3aIUH.
Kakwue cymiecTBytoT mo3utuBHbIe GYHKIIMN KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxkaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHUHBI KOH(DIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CTIOCOOBI YIIPpaBIICHUS
KOH(MJIMKTAaMHU B OPTaHU3alliK Bbl MOXKeTe Ha3BaTh? Kakue BhIICNSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeunciure u conepkaTeIbHO PACKPOUTE CIIOCOOBI UX MPEAYNPEKICHUS
U paszpenienus. B uem 3akioyaercs poiib IpepuHUMaTeIe 1 MEHEIKEPOB B YIIPABICHUHT

KOH(IIUKTaMU?

KoHTposibHbIe BONPOCHI/3aJaHUA:

YMmersb: JIOTUYECKH BEPHO,
apryMEHTHUPOBAHO U SICHO, CTPOUTH
YCTHYI0O M THCbMEHHYHK) p€ub,
IpUMEHSIS TEXHOJIOTHH
peryiupoBaHusi KOH(IUKTOB.

1.Kakue BpIIENAIOT TUITBI KOHQIUKTOB B chepe
ynpasieHus? IlepeurciuTe u copepkaTeabHO PacCKpOUTe
Coco0BI UX NPEAYNPEXACHUS U pa3pelieHus. B uem
3aKJIF0YAETCs POJIb IIPEANPUHUMATENEH U MEHEKEPOB B
yIpaBJIeHUH KOH(PIUKTaMuU?

2.IlepeuncianTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHbIE
(GyHKIMU KOH(IMKTOB B OpraHu3aliu

YMeTh: HCHOIB30BaTh CTpaTcrun
ACJIOBOI'0 COTPYAHUYCCTBA

1.Ha3oBure u coaepkaTesibHO pacKpOMTe OCHOBHBIE
0C00EHHOCTH KOH(IIMKTA B 11a/ie "PYKOBOIUTEIND —
MMOAYUHCHHBIN"

Onucanne MKAJbI OIICHUBAHUS:

Ouyenxa: 5

Huodienuii nopoe svinonnenus 3aoanus 6 npoyermax: 90

Onucanue xapakmepucmuku 8blNOJHeHUs 3HAHUA: KOHTPOJIbHAs pab0Ta CUNTACTCS BBIIOJIHEHHOM
Ha OLEHKY «OTIMYHOY», €CJIA CTYJEHT J1aJl UCUEPIIBIBAIOLINE OTBETHI HA BCE TPU BONPOCA 3alaHus,
IPOJEMOHCTPUPOBAB 3HAHUE U TOHUMaHKHE TEMBbI, CBOOOHOE BJIaJIEHUE OHATUIHHO-
KaTeropuaJIbHBIM aIlliapaToM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIbHO U ApI'yMEHTUPOBAHO U3JIaraTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUA. KOHTPOJIbHAsS paboTa CYUTAeTCS BBHITIOTHEHHOU
Ha OIIEHKY «XOpOIIO», €CIH CTYICHT JaJl HCUSPITHIBAIONINE OTBETHI HA J[BA BOIPOCA U YACTUIHO
OTBETUJI Ha TPETH BOMIPOC KOHTPOJIBLHOTO 33JaHUs, B IIEJIOM MPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOro MaTepuaa

Oyenka: 3
Huorcnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUs: KOHTPOJIbHAsS paboTa CUUTAeTCS BBHITIOTHEHHON
Ha OIEHKY «Y JIOBJIETBOPUTEIHHOY, €CITH CTYICHT JIal HCUSPITHIBAIONTUI OTBET Ha OJUH W3
BOIPOCOB KOHTPOJBHOTO 33/IaHUSI M YAaCTUYHO OTBETHUJI HA JIBA IPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0a30BbIE 3HAHUS M 00S3aTEIIbHBIE YMEHUS TI0 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUS 3HAHUsL: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHON
Ha olleHKY «HeynoBIeTBOPUTENBbHOY, €CITU CTYEHT HE CyMell 1aTh MOJHBIN U HCUEPITBIBAOITII
OTBET HU Ha OJIH W3 BOIIPOCOB 3aJ[aHMSI, TOMYIICHBI CYIIICCTBCHHBIE ONTMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEeHT He 00asaeT 6a30BbIMU 3HAHUSMHU U 00S3aTEIHHBIMU YMEHUSMU TIO MIPOBEPSEMOI TeMe

KM-4. 3amura TBop4eckoii padboTsl

@opmbl peaju3anum: 3anIuTa 3a/1aHus
12



Tun KOHTPOILHOr0 MeponpusaTHa: JloKi1ax
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpoueaypa npoBeaeHusi KOHTPOJIBLHOr0 MeponpusaTus: [1yOarnuHOe BBHICTYIUIEHUE B ayTUTOPHU

HJIN ITOCPEACTBOM BI/IIIGOKOH(i)epeHHI/II/I

KpaTlcoe CodcpKaHUuE 3alaHUA:

[lo pazneny 1 AuCHUIUIMHBL:

. KommyHukanus, ee 3HadeHne, BUABI M (PYHKITNH.

. Y9acTHUKH AeTT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSI.

. OCHOBHEIE MOJCIN U CTUIIN OCITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3ﬂCﬁCTBHH Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KOMMYHI/IKaTI/IBHLIC KaHaJIbl 1 CPEACTBA b1 (Sh) (0):10) 7 KOMMYHHKAaIIUH.

. CMBICTIOBEIC U SMOITMOHAJIBHBIC ACIIEKTHI ICTOBOM KOMMYHUKAIIMH.

. CHMBOJIBI U 3HAKU B MpoueCCC B KOMMYHHUKAIINHU, UX UHTCPHOPCTAlNA U BOCIIPUATHUC.

. BepbanbHbie U HEBepOaAIbHBIC CPEJCTBA JCIIOBO KOMMYHUKAIUH,

O|XR|QA[N| N[N —

TIOJIOKCHUA TCJIa, IIOXOOKHU U T.H.).

. AHanM3 MoBeZIcHNUs yYaCTHUKOB Ipollecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,

10. OTpaskeHrEe U BOCOPHUSITHE B I€I0BOM KOMMYHUKALIUH.

11. DTHKa yCTHOTO, MUCHbMEHHOT'O ¥ BUPTYAJILHOTO ACIOBOTO OOIICHUS: CXOJCTBA U Pa3IUUHSL.

12. KommyHHKaTHBHBIE Oapbepbl (TOMEXH), IPUYMHBI HX BO3HUKHOBEHHSI U CTIOCOOBI MTPEOI0JICHHSI.

ACIICKTOB.

13. KomMmyHHKannoHHBIE Oapbepbl B 3aBUCUMOCTH OT COLIMAJIbHBIX, KYIbTYPHBIX M STHUYECKUX

14. OcoOGeHHOCTH JIeI0OBOM KOMMYHHKANWK 10 Tenedony u MHTepHeTy.

15. CyurHocTs nporiecca CIIylaHus, ero BUJbI U crieluguKa.

16. YcranoBneHne KOHTaKTa ¥ 3((EKT MepBOro BIEYATICHUS B IPOLecce KOMMYHHUKAIIUU, BIUSHIE
CTEPEOTHIIOB HA NIEPBOE BIICUYATICHHUE.

KOMMYHHUKAIIHIO.

17. CpenctBa maccoBoii nadopmarmu (CMU) n 00111ecTBEHHOCTD, X BIUSHHAE HA JACTOBYIO

18. IMupx 1 penyTanus B poIiecce KOMMYHHUKAIUU.

19. Vimux v BHENTHAN OOJIHK JIEOBOTO YelIOBeKa (TIOJIMTHYECKOro JIHJepa U T.11.).

20. ITocTpoenne nMuIKa Oprand3auuy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHII, CJIOTaH,
KoprnopatuBHbIil MHTEpHET-CaliT. | T.11.).

21. Opraau3aimoHHas KyJIbTypa.

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

YMeTh: YCTaHaBJIMBATb JICJIOBLIC
OTHOIICHUA

1.Bormpockl npenoiaBatesnst U BOIPOCHI CTYIEHTOB B
ayJIUTOPUH

YMers: MO//IEPKUBATH u
pa3BHUBATh JEJIOBbIE OTHOLICHUS

1.10. OTpakeHue 1 BOCIPUITHE B I€ITOBOI
KOMMYHHKAIUH.

11. DTHKa yCTHOTO, MUCHBMEHHOTO M BUPTYaIHHOTO
JIEJIOBOTO OOIIEHHSI: CXOACTBA U Pa3INyHsl.

YMeTs: aHAIIM3UPOBATh
KOMMYHHKATHBHBIC TIPOIIECCHI B
OpraHM3allil W  pa3pabaTbIBaTh
MPEUIOKEHHUS TI0 TIOBBIIICHUIO X
s exTuBHOCTH

1.5. KoMMyHUKaTHBHBIE KaHAJIbI U CPEICTBA JIETOBOM
KOMMYHHUKAITUH.

6. CMBICIOBBIE ¥ DMOLIMOHAIBLHBIE ACTIEKTHI JIETOBOM
KOMMYHHUKAITUH.

Onucanue MKaJbl OLICHUBAaHUA:

Oyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
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Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BbICTABIIAETCS CTYAEHTY, KOTOPBIN II0Ka3all IIPH
OTBETE Ha 3aJJaHHYIO0 TEMY, UYTO BJIa/I€€T MaTEpUaIoM, CBOOOIHO IPUMEHSET CBOM 3HAHUS IS
00BSICHEHUS! KOMMYHUKAIIMOHHBIX MPOLIECCOB U (MJIM) HIOHUMAET OCHOBHBIE CIIOCOOBI pa3peIIeHus
KOH(QUINKTHBIX CUTYyalUil.

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 710
Onucanue xapakmepucmuky 6bINOJIHEHUs 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MPAaBUJIHLHO OTBETHBIIIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIILHBIC BOIIPOCHI, HO JIOITYCTHBILIEMY TIPH 3TOM
HENPHUHIIUITAATBHBIE OITHOKU

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmukiy 6bINOJIHEHUs 3HAHUs: BBICTABIISIETCS CTYIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U JaXKe TPyObIe OMMOKH, HO 3aT€M UCIPABHII UX
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIHHBIMHI BOIPOCAMHU.

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHEeHUS 3HAHUS: BBICTABIISAETCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIMOJHUATEIIBHBIC BOIPOCH OOHAPYKHUJI HE3HAHUE 33/ TaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemectp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM ¢ IlonoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0OCHOBaHMU CEMECTPOBOM U 3a4ETHOM COCTABIISIOIIHX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.ITopsiok mpoBeieHHs IETOBBIX BUSUTOB U Oece].
Paznnune Mexny mno3uuusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUsI TPOOIEMBI.
Krnaccudukanus npremMoB. Bupl 1eT0BBIX TPUEMOB.
[Icuxonorudeckne aceKThl JEJI0BOTO OOIIECHUS.
DTHYeCKre HOPMBI IIPU BPYYEHHUH TI0JIAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTIeYeHre TeperoBOpoB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
[ToaroToBka M NIaHUPOBAHUE MEPETOBOPOB.
2.Knaccudukarus 1e10BON KOPPECTIOHIEHITUN 1 001IMe TpeOOBaHUS K JEIOBBIM TUChMaM.
[TprunHBI BOSHUKHOBEHUS KOH(MIMKTA B IETOBBIX KOMMYHHUKAIUSX. .
CrtpykTypa ¥ JMHAMHKA KOH(JIHUKTA.
Tuns! KOHGIUKTHON TUYHOCTU U MYTH pa3pelieHus] KOHPIUKTa ¢ Hei.
Ctwiiv oBeJIeHUs YYaCTHHUKOB B KOH(JIUKTHOM CUTYaIUU.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUNA

1.I[ToObyaurenpHas nHGOpMaIus B A€I0BOM KOMMYHUKAIIMK PEAIN3yeTCs B BUJIE:
OtBeTsI:

1. ITpussiBa 2. IIpukasa 3. IIpocsObl 4. Bce 0TBETHI BEpHBI
BepHnpslii oTBeT: 4

2.ITpueM «3amienkm»:
OtBeThI:

1.BBIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPAaBHEHHUH, KPATKOM H3JI0KEHUH MTPOOIIEMbI

2.3akmovacTcs B HCIMMOCPCACTBCHHOM IICPEXOJAC K ACITY Cpasy, 0e3 BCTYIIJICHUA 3.3aKIro4aercs

B HCIIOJIb30BAHUH JIPYKECKHUX CJIOB, IMYHOTO OOpAIICHHS TI0 UMEHH U OTYECTBY, KOTOPBIN
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayaje pa3roBopa
Bepnpsiit otBeT: 1



2. Komnerenunsi/Muaukarop: UJI-2yx-3 B3aumoneicTByer ¢ IpyrumMu 4ieHaMu KOMaHIbI UIs
JOCTH>KEHUS ITOCTABICHHOM 3a/1aun

Bomnpocel, 3axaHus
1.ConeprkaHue MOHATHUS «IEI0BOM MPOTOKOI», €T0 COCTABIIAIOIILE.
Opranu3zanys NoAroTOBKU EPETOBOPOB IPUHUMAIOIIEH CTOPOHOM.
[TpaBuiia BegeHus tenedOHHBIX IEPETOBOPOB U UX 3aMUCH.
Crparerus u TakTHKa IPOBEICHUS IEPETOBOPOB.
2.0OcHOBHBIE ATalbl HOJATOTOBKHU K JICJIOBBIM [I€PETOBOPAM.
CrtpyKTypa 1neperoBopoB 1 OCHOBHBIE TPEOOBAHMS K PYKOBOJIUTEIIO B X0/1€ MX IPOBEICHUS.
[IpaBuia genoBoro ooOIeHUs O TeIeOoHy.
[TIpodeccnonanbHple KadecTBAa BEAYIIETO COBEIIAHHE M CTUJIM €ro pPyKOBOJCTBA.
O6miee 1 0cCOOEHHOE B CTPYKType OprduHTa U Mpecc-KoH(epeHIINH.

MartepuaJbl /il IPOBEPKHU OCTATOYHBIX 3HAHUI

1.Ilcuxonornueckue acrekThl I€JI0BOI0 OOIIEHHUS.
OTBeThI:

Omnucarh MCUXOJIOTHYECKUE aCIIEKTHI IEJI0BOI0 OOIIEHNS
Bepuriit oTBeT: B 11cux0510ruM BBIIEISETCS TPH OCHOBHBIX THIIA MEXKIMYHOCTHOTO
OOIIeHHSI: UMIIEpAaTUBHOE, MAaHUITYJISITUBHOE U Auajorudeckoe. 1. mnepatuBHoe
o0mIeHIEe — 3TO aBTOpUTapHAs (IUpPEKTUBHAS) (hopMa BO3ACHCTBHSI HAa TapTHEPA 110
oOmeHnto. Ero ocCHOBHO# 11€1bI0 SBIIETCS IMOJYMHEHUE OJTHUM U3 TTAPTHEPOB cebe
JPYTroro, TOCTHKEHUE KOHTPOJISL HaJl €r0 TTOBEJACHUEM, MBICIISIMU, a TAKKE MPUHYKICHUE K
OTpeieNICHHBbIM JCHCTBHAM U pellleHusM. B JaHHOM ciiydae mapTHep 1Mo OOIICHUIO
paccMaTpuBaeTcs Kak 0e31yIIHbIA 00bEKT BO3JCHCTBUA, KAaK MEXaHU3M, KOTOPBIM HaJI0
yIPaBJIATh; OH BBICTYNAET MMACCUBHOM, «CTpagaTeNbHOI» CTOPOHOH. OCOOEHHOCTh
HMMIIEpPATUBHOTO OOIICHHSI COCTOMT B TOM, YTO MPUHYKJICHHUE MMapTHEPa K YeMy-Tu00 HE
CKpbIBaeTcs. B KauecTBe cpeACTB BIUSHUS UCIONIB3YIOT IPUKA3bl, YKa3aHus, TpeOOBaHMS,
YIPO3bl, MPENUCAHUS U T.I1. 2. MaHUMYyISATUBHOE OOIIIEHNE CXOTHO C UMIIEPATUBHBIM.
OCHOBHO¥H TI€JIbI0 MAHUITYJIITUBHOTO OOIICHUS SBIISIETCS OKa3aHUE BO3ICUCTBUS HA
MapTHepa 1Mo 0O0IIEHUI0, HO TIPH 3TOM JOCTHKEHHUE CBOMX HAaMEPEHHUH OCYIIECTBIISIETCS
CKPBITHO. MaHUNYJISAINIO U UMIIEPATUB 00BEIUHSET CTPEMIICHHE TOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICJISIMH IPYTOTo 4YesnoBeka. OTIMUre COCTOUT B TOM, UTO TIPH
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOMICHUIO HE HH(OOPMUPYET O CBOMX HUCTUHHBIX
LIETISIX, 1IeJTM CKPBIBAET WJIM TOJIMEHSIET IpyruMu. 3. Jluanorudeckoe oOIeHUE SBIISETCS
aIbTePHATHBON UMIIEPATUBHOMY U MAaHUMYJISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBaHO Ha PABHOMPABUH MAPTHEPOB U TO3BOJISIET MEPEUTH OT GUKCUPOBAHHOMN HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOECeIHIKA, pEaIbHOTO TapTHEPa MO OOIIEHUIO.

2.Cornacubl 11 BeI ¢ TeM, 4TO HEIBIO JEJI0OBOr0 OOIIECHUS SIBJISETCS JTOCTHKCHUE

MaKCHUMaJIbHOU MpHObLIN?
OTBeThI:

1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIECHHOCTEH YUACTHUKOB OOIICHUS 3.HET
Bepnsiit otBeT: 2

3.AHTHKYJIbMUHAIIMOHHAS CTPYKTYpa U3JI0KEHUS MaTepuana:
OTBeTHL:

1.BBIBOJIBI I€TTAOTCS B KOHIIE BBICTYIUICHHSI 2.0CHOBHAS TIPO0JieMa pacKphIBaeTCs B CepeIUHe

BBICTYIUICHHUS 3.peIIeHne MPoOIeMbI JaHO B Havajle BRICTYIUJICHUS, @ TIOTOM OHO PaCKpBhIBAETCS

U MOSCHSIETCS
BepHnsiit otBeT: 3
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3. Komnerenuus/Muaukarop: 1/I-1yk-4 JleMoHCTpUpYET yMEHHE BECTH OOMEH JIeTOBOM
nH(popmarell B yCTHOM U MUChbMEHHOM (popMax Ha TOCYIapCTBEHHOM SI3bIKE

Bomnpocel, 3axaHus
1.iHTepakTUBHBIN ACHEKT J1€I0BOM KOMMYHHUKAIWH.
PeueBbie TEXHOJIOTUH IEIOBOTO OOIICHHUS.
2. TpeboBaHus K KyJbType JICTIOBOM peUH.
HpaBcTBeHHast o0CHOBa J1€7T0BOTO ITHKETA.
JlenoBas 3TUKa B pEKJIaMHOM €S TEIbHOCTH.
VYnpaneHnyeckas 3TUKa, KOPIIOPaTUBHAS ATUKA, KOPIOPATUBHBIE KOJIEKCHI.
OcHoBHBIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopos).

MarepuaJsbl 1J151 IPOBEPKH OCTATOYHbIX 3HAHUM
1.Crenuduka aemoBoro oomeHust
OTtBeThI:
1.BO3HHKAET IO MOBOAY MPOU3BOACTBEHHBIX KOH(MINKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM JIEATEIbHOCTH 3.IIpeIoiaracT HepapXui0 yHaCTHUKOB 001eHus 4.CTpOro
pEerJaMeHTUPOBAHO U CTaHAPTU3HPOBAHO
Bepnpiii otBeT: 4
2.B xakom mMecTe OPUIIATEHOTO TOKYMEHTA CTaBUTCS BOCKJIMIIATEIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsi OTHOIO YEXOBCKOT'O paccKasa.
OTtBeTsI:
1.HU B KaKoM 2.110cJIe BEIHECEHHS CTPOTOTO BHITOBOPA B MPHKa3e 3.110ciIe 00panieHus
Bepnpsiii oter: 3
3.Kakoii nmpuHnmn o6ocHoBaHus HapymieH: "Eciau cOTpyAHUKH HUKOT]a HE ONa3/bIBaIOT Ha
paboTy, TO mpeanpusITHE NePEeBBINONHACT IUIaH. [IpennpusiTie nepeBbINONHSET TUIaH,
CJIEIOBATENIbHO, COTPYIHUKHN HUKOT/Ia HE OIa3/1bIBaloT Ha padboTy"
OTtBeTsI:
1.HegOoCTaTOYHOCTh 0OOCHOBAHMSI OHUM U3 CIIEACTBUM 2.MpaBuia JeAyKTHUBHOTO BBIBOJIA
3.IpUHLIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH
Bepnsiit otBeT: 1

4. Komnerenuuss/Muauxarop: N/1-1yk-9 JleMoHCTpupyeT noHMMaHie 6a30BbIX IPUHIUIIOB
neheKToIoTun

Bonpocel, 3aganus
1.0O0mume TpeboBaHus K AEIOBOM Oecene U ee CTPYKTypa.
Mertoarka NOArOTOBKH U MPOBECHUS JIENIOBBIX Oeces.
JlenoBoe coBelanue Kak OJUH U3 BUAOB J€I0OBOTO OOIEHUS.
Buasl nmenoBeIx coBemaHuii B cdepe pekiaMHOro OM3Heca U MX
XapaKTepUCTHUKA.
2. OcHoBHble nonoxxeHus: Ykasa [Ipesunenta PO o rocynapcrsennom npotokone 1992 r.
Oco0EHHOCTH POCCHIICKOM JIETOBOM KYJIBTYPHI — B IIPOIIIJIOM M HACTOSIIEM.
HarnonanbHele CTUIN BeIeHUS NTeperoBopoB. Kpocc-KynbTypHBIH aHaIN3 00bIYaeB J€JI0BOTO
oOLIeHHUS.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.Pa3znen MMHTBACTHKY, U3YYaOIINM CMBICIIOBOE 3HAYEHHUE €IMHHUII SI3bIKa
OtBeThI:
l.rpammaTuka 2.y1ekcuka 3.ceMaHTUKa 4.CHHTAKCHC
BepHnplii oTBeT: 3
2.BepbasibHble KOMMYHUKALIUN OCYIIECTBIISIOTCS C IIOMOILBIO:
OtBeThI:



1. XKecros 2. UnpopmanmoHHbIX TeXHOJOTHIA 3. Y CcTHOM peun 4. OnpeneneHHOro TeMIa peyu

5. IloxyonbIBaHMi TO TIEYY
Bepnblii oTBeT: 3

5. Komnerenuust/Uugukarop: NI-2yk9 Mcnonb3yer 6a3oBbie 1eEeKTOTOTUUSCKIE 3HAHUS TS
aJaNTUBHOTO TOCTPOCHUS COIMATBHBIX U MPOPECCHOHATBHBIX KOMMYHHKAITUI

Bomnpocel, 3axanus
1.Cdepb! 1 MOPSIIOK UCTIOIH30BAHUS B JICTIOBOM OOIIICHUH BH3UTHBIX KapPTOUYCK.

HekoTopble TakTH4YecKWe TPHEMBI BEICHHS IIEPETOBOPOB.
MeTo/1bI TOATOTOBKU: J1€10Bast UIPa, COCTABJIEHHE OalaHCHBIX JIMCTOB U "MO3roBas aTaka'.

OCHOBBI JIEJIOBOM 3THKH B COBpEMEHHOM Om3Hece. XapTus ousneca Poccun.
2.HeBepbanbHbie cpecTBa OOIIEHUS U UX UCTIOIb30BaHUE B OU3HECE.
CoznarenbHOE U Oecco3HaTeNbHOE B HEBEPOATUKE.

Bunbl nenoBoro oOmieHus B peKJIaMHOM OM3HECE M UX XapaKTEPUCTHKA.

Matepuanbl /15l IPOBEPKH OCTATOYHbBIX 3HAHUI

1.Ilpuem HanpaBIEHHOTO KPUTUYECKOTO CIYIIAHUS 11€J1IeCO00Pa3HO UCIIOIB30BATh B JIETOBBIX
CUTYaIUsX, CBSI3aHHBIX C:

OTBeTHI:
1. «IIpouTreHuemM» CTEHUYECKHX IMOLUK TapTHEPOB 2. JINCKyCCUOHHBIM 00CYKIEHUEM
npoOiem 3. BricnymuBanuem xano6 kiaueHToB 4. O0Cy)IeHUueM KaKuX-I100
MHHOBAIIMOHHBIX IPOEKTOB

Bepwnsriii otBeT: 2
2.Uto B JaHHOM cllyuyae SBJseTCsl IPUIMHOMN pedeBoid ommnOku? "He noxbTe 3epkaio B mapTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTbH PEUYEBBIX HOPM 2. HETPAMOTHOCTD 3. HETMOCIIE0BATEIbHOCTh BO BHYTPEHHEH

CTPYKTYp€ si3bIKa 4. CTUIMCTUYECKUE KOHHOTAIIMU
BepHnrriit otBeT: 2

II. Onucanue wikanvt oueHuganus

Ouyenka: 3a4TEHO
Onucanue xapaxmepucmuxu 8bIn0JIHeHUs 3HaAHUs: 3a4eT BBICTABISETCS 0 COBOKYITHOCTH
PE3YJIbTATOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

Oyenka: HE 3a4TEHO
OnucaHnue xapaxmepucmuxu 6blNOJIHEeHUs 3HaAHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
Pe3yAbTAaTOB TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH.

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

Ornenka ompezensercss B cooTBETCTBUHM ¢ [lomoxennem o OalIbHO-PEUTHHTOBOM CHCTEME IS
cryaenToB H1Y «M3OW» Ha 0OCHOBaHMM CEMECTPOBOM M 3aYETHOW COCTABJISIIOIINX.
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