MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpasienue noaroroBku/cnenuaibHocTs: 15.03.01 MamuHocTpoeHune

HaumeHnoBaHune 06pa3oBaTejbHOI NPporpaMMsbl. MallMHbI U TEXHOJIOTHS BbICOKOI()()eKTHBHBIX NPOLECCOB
00paboTKU MaTepuajIoB

YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajdaBpuaT

®opma o0yuenusi: OuHas

Pabouast nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

BJaok: Baok 1 «/Iucuuniunsl (MoxyJim)»
YacTh 00pa3zoBaTe/ibLHOM
Oo0si3aTenbHas
NMPOrpaMmbl:
Ne quCHMIIMHBI 10 Y4eOHOM
el y y 51.0.04

MJIAHY:

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

1 cemectp - 3;

Yacos (Bcero) no yueoHomy
MJIAHY:

108 yacoB

Jlekuuu

1 cemecTp - 16 yacoB;

HpaKTuquKne 3aHATHA

1 cemectp - 32 yaca;

JlabopaTopHbie padoThI

He NMPeyCMOTPEeHO YUeOHbIM MJIAHOM

Kouncynbranuu

MPOBOJIUTCHA B paMKaX 4YaCoB ayIUTOPHbIX 3aHSATHH

CamocTrosiTesibHasi padoTa

1 cemectp - 59,7 uaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEeHO YUeOHbIM MJIAHOM

HNnasa koHTakTHas padora

MPOBOAUTCS B PAMKAX YaCOB Ay/IMTOPHBIX 3aHATHI

BKJIIOYAS:
KontpoabsHas padora
TecTtupoBaHue
Hoxnan

IIpome:kyTouHast aTTecTALUS:

3auyer

1 cemectp - 0,3 yaca;
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

33[[3‘11/1 AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocsi KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- COACPIKAHUC, DJICMCHTHI U 3TAIlbl
nmponecca KOMMYHHUKAIUH.

YMETh:
- JIOTUYECKH BEPHO, apTyMEHTHUPOBAHO U
SCHO, CTPOUTB YCTHYIO U IMCbMEHHYIO
peub, IPUMEHSISI TEXHOJIOTUU
peryanpoBaHus KOH(QJIUKTOB..

VK-3 Cnocoben
OCYIIECTBIIAThH COIIMATBHOE
B3aMMOJIEHCTBUE U
pean30BBIBATH CBOIO POJIb

NJI-2yk-3 BzaumopeiictByer ¢
I[pyFI/IMI/I YJICHAMHW KOMAaHIbI
IUIS TOCTHIKEHUS
MMOCTaBICHHOM 3a7aun

3HATh:
- STUYECKHE MPUHITUIBI 1 HOPMBI
JIEJIOBOrO OOIIIEHUS.

B KOMaH€E YMETh:
- HCIIOJIb30BaTh CTPATETHH JIETIOBOTO
COTPYTHUYECTBA.

VK-4 Criocoben 3HATh:

OCYILIECTBIIATH ACIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
NUCbMEHHOW (hopMmax Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX)
SI3BIKE(aX)

N-1yk-4 lemoHCTpHpYET
yYMEHHUE BECTH OOMEH Je0BOM
uH(popmaren B yCTHOU U
NUCbMEHHOW (hopMax Ha
rOCYJapCTBEHHOM SI3BIKE

- OCHOBHBIE TEOPHUH U KOHILIENIUN
B3aMMOJICUCTBUS JIFOJAEN B OPraHU3aLUH,
BKJIFOYAsi BOPOCHI MOTUBALIUH, TPYIIIIOBOM
JTUHAMHUKH, KOMaH1000pa30BaHuUs,
KOMMYHUKAIMW U JINJIEPCTBA.

YMETB:
- YCTaHAaBIIMBATh JI€JIOBBIE OTHOILICHMUS.

VK-9 Cnocoben
HCIIOJIL30BATh 0A30BEIE
NeQEKTOIOTHYSCKIE 3HAHUS
B COITMATbHOM U
npodeccnoHaIbHOM chepax

NJI-1yk-9 lemoncTpupyer
[IOHUMaHMe 0a30BBIX
MPUHIIUIIOB AePEKTOIOTHH

3HATh:
- OCHOBHBIE CTPAaTE€TUU COTPYAHUYECTBA B
Mpouecce 1eI0BOM KOMMYHUKAIUH;.

YMETB:
- IOJJEPKUBATh U Pa3BUBATH JIEJIOBBIC

OTHOIIICHUA.




Koa u HaumeHoBaHue
KOMIIETCHIINH

Koa u HaumeHoBaHMe
HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

3amiaHupoBaHHbIE Pe3YabTATHI 00yYeHUsI

YK-9 Cnocoben
UCTIOJIB30BaTh 0a30BbIC

e eKTOIOTHUECKUEe 3HAHUS
B COLIMAJIBHOHU U
npodeccnoHaIbHOH chepax

NJI-2yk-9 Ucnosnb3yer 0a3oBbie
NeQEeKTOIOTHYECKIE 3HAHUS
JUTSL aJTaNTUBHOTO ITOCTPOCHHUS
COLMAIBHBIX U
npodeccHoHaATBHBIX
KOMMYHUKaIUM

3HATh:

- IOHATHE JIETIOBOM HHOpMAIIHH, €€
COCTABJISAIONIUE U UX POJIb B JCITOBOM
cdepe 00IIeCTBEHHBIX OTHOIICHUH.

YMETB:

- QHAJTM3UPOBATh KOMMYHHUKATHBHbIC
MPOIIECCHI B OPTaHU3AINH U
pa3pabaThIBaTh MPEIIOKEHHS 110
MOBBIIIEHUIO UX (P PEKTUBHOCTH.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucuuminHa OTHOCUTCA K OCHOBHOM NIpo¢ecCHOHaIbHONW 00pa3oBaTesibHOM nporpamme MaiiuHel
U TEXHOJIOTHS BRICOKOA((EKTUBHBIX MpoieccoB 0O6paboTku marepuanoB (aanee — OIIOII), HanpaBnenus
noarotoBku 15.03.01 MammHocTpoeHHE, YpOBEHb 00Opa30BaHus: BhICIIee 00pa3oBaHue - OaKaiaBpuar.

basupyercs Ha ypoBHE cpeiHETO 0011ero 00pa3oBaHMUs.

Pe3ynbrarel 00y4eHus1, NOTyUYeHHbIE TPU OCBOCHUU JUCIHUILINHBI, HEOOXOIUMBI IPY BHITIOJIHEHUH
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasnensi/TemMsl § 5| e <
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHas pabora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KIIP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 52 1 8 - 16 - - - - - 28 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JenoBoe o6mienue u 6 1 - 2 - - - - - 3 - JIeJIOBOM KOMMYHUKauu"
€ro OCHOBHbIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHITUITBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas 6 1 - 2 - - - - - 3 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [MoxroToBka JOMAITHETO 3aJaHUS HAIpaBJICHA
Nmumx u ero Ha OTPabOTKy YMEHUH pemeHUs
TEXHOJIOTHH npogecCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
1.3 HesepOansHoe 6 1 - 2 - - - - - 3 - BBIIACTCS CTYACHTAM I10 H3YYEHHOMY B pa3Jieie
o0mmenne "OCHOBBI €TOBOM KOMMYHUKAaIUK'" MaTepHay.
14 DTHKA U TICHXOJIOTHS 6 1 - 2 - - - - - 3 - JlOTONHUTENBHO CTY/ICHTY HEOOX0AMMO
JIEJIOBOTO OOLIEHHS W3Y4YUTH JIUTEPATYPy U pa3o0parh NpuMepsbI
15 MesKKy b TypHBIH 7 1 - 2 - - - - - 4 - BBITIOJTHEH U TOJI00HBIX 3adanuid. [IpoBepka
aCIIEKT HCHOBOﬁ JOMAIIHETO 3aJlaHus TPOBOJAUTC 11O
KOMMYHUKAIHH NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
1.6 Cryxe6Hble 7 1 - 2 - - - - - 4 - Ioozomoeka doxknada, bICHIYNICHUA:
JOKYMEHTbI. Byl 3amaHue CBA3aHO C YrIyOJICHHBIM H3YICHUEM
JOKYMEHTALUH pa3aenoB AUCIUILTUHEI H CAMOCTOSTEIEHBIM
1.7 | O¢uumanbubie mucsma 7 1 _ 2 - - - - B 4 _ TIOMCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
18 DileKTpoHHas e10Bast 7 1 _ 2 - - ; ; ; 4 i JTOKIIaaa. Matepualibl BEITOJTHEHHOH paboThI

KOMMYHUKAIA

TIPE/ICTABIIFOTCS B QJIEKTPOHHOM BHJIE HIIH B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
claiiioB. B kauecTBe TEM JOKIAI0B CTYAEHTAM
MIPeUIaraloTCs CIeAYIOINe BAPHAHTHI:
Iloo2omoexa K npakmuyecKum 3aHAMUAM:
W3ydenne marepuana no pazaeny "OCHOBBI
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JIEJIOBOM KOMMYHHKAIIUHU'" TIOJATOTOBKA K
BBITTOJTHCHUIO 33JJAaHUIA HA MPAKTHYCCKIX
3aHATUAX

Camocmoamenbhoe uzyuenue
meopemuyeckozo mamepuana: VI3yaenue
JIOTIONTHUTEIHHOTO MaTepraa o pasaery
"OCHOBBHI JIeTTOBOI KOMMYHUKAIHH"
Iloozomoska K KOHmMPONLHOU pabome:
Wzyuenne maTepuaios mo paszuery OCHOBEI
JICIIOBOM KOMMYHHKAIIMU U TIOJITOTOBKA K
KOHTPOJIBHOII paboTte

H3yuenue mamepuanos aumepamypHbslx
UCHOYHUKOG:

[2], 15-98

OCHOBBI
KOH(JIUKTOJOTHH

55.7

16

31.7

2.1

CoBpeMeHHbIe
KOHIICTILINH, MOJICIH
(hyHKIMH KOHQIIKTA

2.2

[IpuYKHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
WX MPOSIBICHHS

2.3

Moyenu noBeeHHUS B
KOH(IUKTE U CTIOCOOBI
yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH(JIMKTOB

2.4

ConuanbHO-TPYAOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspeleHue u
yIpaBJeHUE
KOH(JIMKTaMH B
OpraHM3aIu

2.6

YenoBust u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH()JIMKTOB

2.7

ITeperoBopHslit

Ilo020mo6Ka K KOHMPOILHOU padome:
W3yuenne maTepuanos 1o pasneny OCHOBBI
KOH(JIMKTOJIOTUH U TIOATOTOBKA K KOHTPOJIBHOM
pabote

Ilodzomoeka doknada, evicmynienus:
3agaHue CBS3aHO C YIIyOJCHHBIM N3yYeHUEM
pa3/esioB AUCIMIUINHBI U CAMOCTOSTETIbHBIM
MTOMCKOM MaTepHAJIOB IS PACKPBITUS TEMBI
JIoKsIaga. Matepualibl BBITOTHEHHOM paboThI
MIPEJCTABILIIOTCA B JICKTPOHHOM BHJIE WIH B
(dopMe pacriedaTaHHbIX PE3EHTAHOHHBIX
craiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MIPeJIaraloTCs CIeyIONNe BApHAHTHI:
Camocmoamenvhoe usyuenue
meopemuyueckoz0 mamepuana: Vzyaenne
JIOTIOJTHUTENBHOTO MaTepHaia o paszieiny
"OCHOBBI KOHPIUKTOIOTHA"

Ilodzomogka K mexkyuiemy KOHmMpOiio:
IToBTOpenue maTepuana no pasaeny "OCHOBBI
KoH(IUKTONIOTHA"

Iloozomoexa Kk ayoumopHovimM 3anamuam:
[IpopaboTka JIeKIIUH, BEITOJHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoexa domawnezo 3adanua:
[ToxroToBka JOMAaNIHETO 3a/JaHNS HAIpaBJIeHa
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IMpOo1ECC KakK CIocoo

Ha 0TPabOTKY YMEHUI peleHus

paspereHus npodeccnoHaNBHBIX 3a/1a4. JlomalHee 3aaHue
KOH(JIMKTOB. BBIJJAETCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie
Texnonornu "OCHOBBI KOHQIIUKTOJIOTHH'" MaTepHaIy.
MIEPETOBOPHOTO JIOTIONTHUTENBHO CTYICHTY HEOOX0ANMO
mpouecca U3Y4IHUTh JUTEPATYPy U pa3o0paTh MpUMeEpHI
2.8 D¢ dextuBHOE 6.7 1 - 2 - 3.7 BBITIOJTHEHHA NORXO0OHBIX 3anaHui. [IpoBepka
MIOBE/ICHNE B JIOMAIIHET0 3aJaHus IPOBOJUTCS MO
KOH()JIMKTaX M UX MIPEACTABICHHBIM TUCEMEHHBIM paboTaMm.
paspemeHns I10020mogKa K npaKmuueckum 3auAmMuaM:
Wzyuenne maTepuana no paszaeiny "OCHOBBI
KOH(JIMKTOJIOTUU" TIOATOTOBKA K BBIOJIHEHHIO
3a)laHHﬁ Ha MPaKTUYCCKUX 3aHATUAX
H3yuenue mamepuanoe 1umepamypHbix
UCIMOYHUKOG:
[1], 20-87
[3], 17-22, 50-64
[4], 90-103
3ager 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — naanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucuuruinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHas padota; TK — Texymmii KoHTposb; [TA — npomexyTrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexXKyJIbTYpHBIN ACTIEKT AEII0BOM KOMMYHUKALIMHU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKrHbBI, HCTOYHUKHU KOH(PIIUKTOB U (POPMBI UX MPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. Ilpenynpexenue, pa3pelieHue U yrnpabieHre KOHQINKTaMH B OpraHU3aluu
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIii mpolecc Kak crnocod pasperieHns KoHGaukToB. TexHonoruu
IIEPEeroBOPHOIo Mpolecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporiecca.

2.8. D¢ dexTrBHOE MOBEEHNE B KOHPIIMKTAX U X Pa3pPEIICHHS
D¢ dekTuBHOE MOBEICHNE B KOHMIUKTAX U UX pa3pericHusl.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. [Ipenynpexaenue, pa3pelieHue U yrpaBieHne KOH(OIMKTaMu B OpraHU3allly;
2. CoBpeMeHHbIE KOHIETINN, MOAETH U (YyHKINU KOH(DINKTA,;
3. [TeperoBopHBIii MpoIEcC Kak crocod pazpemeHus KOHPIUKTOB. TexHonoruu
[IEPErOBOPHOIO MIPOLIECCa;
4. DTHKA U NICUXOJIOTHUS IETIOBOTO OOIIEHUS;
5. DddexTuBHOE OBEACHNE B KOHMIMKTAX U UX PAa3pEIICHUS;
6. YcioBus U pakTOpbl KOHCTPYKTUBHOTO pa3pelieHs] KOH(IUKTOB;
7. PeueBast camoripe3eHTaIus B AeJ0BOM 001eHnu. UMUK U €ro TEXHOJIOTHH;
8. HeBepOanbHoe 00ITICHHE;
9. Mopenu nmoBeneHs B KOHPIIMKTE M CIIOCOOBI YPEryJInpOBaHUS MEXKINYHOCTHBIX
KOH(JIUKTOB;
10. MeXKyIbTYpPHBIN aCTIEKT JACJIOBOM KOMMYHUKAIIHMH;
11. CnyxeOHble TOKyMeHTHI. Buabl nokymeHTanuu;
12. JlenoBoe 00111€HNE U €r0 OCHOBHbBIE IIPUHLIUIIBL;
13. DnekTpoHHas aenoBasi KOMMYHUKALIMS;
14. ConanbHO-Tpy10BbI€ KOHDIUKTHI;
15. OdunmanbHbIe THCHMA;
16. IlpuunHbI, ICTOYHUKN KOH(IUKTOB U (OPMBI UX MPOSIBICHHUS.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HampaBieHbl Ha MOJYYEHUE MHIMBUAYAIBHOTO 3aJaHUsl JUIS BBITOJTHEHUS
KOHTPOJIBHBIX MEPOIPUATUH 10 pa3aeny "OCHOBBI A€I0BOM KOMMYHUKAIUu'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ paboTa He TPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena

O1eHOYHOE CPEACTBO

JUCLUIUINHEI (B (TUII ¥ HAUMEHOBAHUE)
3anjgaHupOBaHHbIE PE3yJIbTaThl 00Y4YEHUS 110 AUCLUILINHE Konbl
COOTBETCTBUM C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
COZIep>KaHue, FTIEMEHTBI M 3Tallbl IPOLEecca KOMMYHHUKALMH W/-lyics + Konrponsnas pabora/KoHTposnabHas
pabota «MoJenu KOMMYHHUKAIHH))
3TUYECKHUE IPUHLUIIBI 1 HOPMBI JE€JI0BOTO OOLICHHS V/T-2vics + Konrponsnas padora/KonrposnabHas
] pabota «MoJenu KOMMYHHUKAIHH)
OCHOBHBIE TEOPUH U KOHLIENIIMH B3aUMOICHCTBUSI JTI0/IeH B TectupoBanue/Tect « ¢ heKkTuBHBIE U
OpTaHU3aINH, BKII0Yasi BOIPOCH MOTUBALINH, TPYIIIIOBOM N-1yk-a + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
JMHAMHUKH, KOMaH1000pa30BaHMsl, KOMMYHHUKaIMK U JIUIepCTBA IPOLIECCHD)
OCHOBHBIE CTPAaTErnu COTPYIHUYECTBA B IIPOLIECCE JETOBOM TectupoBanue/Tect « 3 deKTUBHBIE U
KOMMYHHKAIIHIH; N-1yk-o + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
POLIECChD)
MOHSATHE JIEJIOBOM MH(OPMALINHY, €€ COCTABIIAIOIINE U UX POJIb B TectupoBanue/Tect «3¢dhekTuBHBIE U
7e710BOM cepe 0OIeCTBEHHBIX OTHOIIEHU I NJI-2yk-9 + Hea(pPeKTUBHbIE KOMMYHUKATHBHbBIE
IIPOLIECCHD)
YMersb:
JIOTHYECKH BEPHO, ApTYMEHTHPOBAHO U SICHO, CTPOHUThH YCTHYIO U Konrponsnas pabora/KoHTponbsHas
MUCbMEHHYIO PeUb, IPUMEHSS TEXHOJIOTMH PETYIUPOBAHUS N/I-1yk-3 + pabota «Croco0bl pazperieHus
KOH()JIMKTOB. KOH()JIMKTOB B OpPraHU3AIINI
UCMOJIb30BaTh CTPATErMHU JAETIOBOTO COTPYIHUUECTBA Konrtponsnas padora/KoHTponabHas
N-2yk-3 + pa6ora «Crioco0bl pasperenus
KOH(JIMKTOB B OpraHU3aLlun»
YCTaHABIIMBATH JIEJIOBBIC OTHOIICHHS N-1yk-a + Joxnan/3amura TBOPUECKOM pabOThI
NOJIIEP>)KUBATh M Pa3BUBATh JEJIOBbIE OTHOIICHUS N-1yk-g + Jloknan/3amuTa TBOpUECKOH paboThI
aHAJIM3UPOBATh KOMMYHUKATHBHBIE ITPOLIECCH] B OpPraHU3alliu 1 VT-2vics + Joxknan/3amuTa TBOpUECKOH paboThI

paspabaTheIBaTh MPEAJIOKEHHS 0 TMOBBIICHUIO WX 2P HEKTUBHOCTH
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
1 cemecTp

®dopma peanusaruu: 3aniuTa 3a1aHus
1. 3amuTa TBOpUeckoi pabotsI ([oxman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrtponbHas padora «Crioco6s! pazpenieHust KOHGIUKTOB B opranuzauun» (KontponbHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp Nel)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

B numiom BeIcTaBsieTcs omieHKa 3a 1 cemecTp.

IIpumeuyanue: OLeHOYHBIE MaTEpUAIbI 110 TUCIMITIIMHE IPUBECHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKOH TOC. TeXH. YH-T . — PoctoB-Ha-/{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O6mas kouduuxronorus", U3narensctBo: "HOxHbIN denepanbHbIi
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHuu.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas Oudamoreka - https://elibrary.ru/
4. baza nanabix BUHUTMH online - http://www.viniti.ru/
5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com
9. HanmoHanbHas 3JIEKTPOHHAs OudamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. DnexkrponHas oudmoreka MIOU (b MOMH) - http://elib.mpei.ru/login.php

12. MopTaa oTKpBITHIX TaHHBIX Poccuiickoii ®enepanun - https://data.gov.ru

13. ba3a oTKpbITHIX JaHHBIX MHUHUCTEPCTBA TPYAa U COUUANbHOM 3aUThI PD -

https://rosmintrud.ru/opendata

14. ba3a oTKPBITHIX JaHHBIX NPO(ecCHOHAIBHBIX CTAHAAPTOB MUHNCTEPCTBA TPYAA U
conuaabHoi 3anmThl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-

blok/natsionalnyy-reestr-professionalnykh-standartov/
15. ba3a oTKpBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMUYECKOro pa3putust P@ -

http://www.economy.gov.ru

16. Ba3a oTKpbITHIX 1aHHBIX PocuamonuTopuHra - http://www.fedsfm.ru/opendata
17. Uudopmanmnonno-cnpaBounas cucrema «Kogexc/Texakenepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

18. HanmoHaIbHbBIi MOPTAJ OHJIAlH 00yuenus «OTKpbITOE 06pa3oBanue» - https://openedu.ru
19. OTkpbITas yHuBepcuterckas nnpopmannonnas cucrema «POCCHS -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJIMHBI

Tun noMereHusa

Homep aynuropun,
HAHMEHOBAHMeE

OcHamenue

VY4eOHble ayAUTOpUH IS
IPOBEIEHUS JIEKLIIUOHHBIX
3aHATUI U TEKYIIETO
KOHTPOJIS

H-202, JlekuponHas
yueOHas ayJuTOpHs

naprTa co CKaMbei, CTyJ, TpUOyHa,
JI0OCKa MEJIOBasl, 9KpaH, KOJIOHKU

VY4eOHble ayAUTOpUH IS
MIPOBE/ICHUS MPAKTHUECKUX
3aasatuii, KP u KII

b-409, Yuebuas
ayIuTOpUs

CTOJI IpenoaaBaTesis, CTOJ, CTYJI,
JIOCKA MEJNOBasi, MyJIbTUMEIUNHBIN
MPOEKTOP, IKPAH, I0CKAa MapKEepHAsI

VY4eOHble ayAUTOpUH IS
IIPOBEJICHUS
MIPOMEKYTOYHOM aTTECTALNKI

b-409, Yuebuas
ayIuTOpUs

CTOJI IpenoaaBaTesis, CToJ, CTYJI,
JIOCKA MEJNOBasi, MyJIbTUMEIUNHBIN
MPOEKTOP, IKPaH, TO0CKa MapKepHas

ITomemieHus s
CaMOCTOSITENIbHOM paboThI

HTB-302, YuranbHsbIi 3a1
oTzena oOCTyKUBaHUS
yueOHO TuTepaTypoit

CTYJI, CTOJI TUCbMEHHBIH,
KOMITBbIOTEpPHAS CETh C BBIXO/I0M B
HHTEpHET, KOMIBIOTEP NEPCOHAJIBHBII

I[Homemnienus mis
KOHCYJIbTUPOBaHUsA

b-409, Yuebuas
ayIuTOpUs

CTOJI IpenoaaBatesis, CToJ, CTYJI,
JIOCKA MEJNOBAasi, MyJIbTUMEIUNHBIN
MPOEKTOP, IKPaH, I0CKa MapKepHasi

[TomemeHus st XpaHeHUS
o0opyIoBaHUs U y9€OHOTO
WHBEHTapS

M-901a, ApxuBHoe
nomemenue ['TIN

Kpecio padouee, CTeJUTax s
XpaHEHUs KHUT, CTYJI, HHBEHTaph
y4eOHBIN, KHUTH, YUeOHUKH, TTOCOOUS,
ApPXUBHBIC JOKYMCHTBI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

1 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs ([lokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus +
Bec KM, %: | 25 25 25 25
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