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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHalIbHOM chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BBIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumn» (KoratponsHas padota)
2. KonTponbHas pabota «CrnocoOsl pa3penieHns KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

1 cemecTp

IlepeyeHb KOHTPOJIBHBIX MEPONPHUATHII TEKYIIEro KOHTPOJS  yCNeBaeMOCTH IO

AUCUHHUILIHHE:

KM-1 KontpoasHas pabora «Mojaenn kommyHukanum» (KontponbHas padorta)

KM-2 Tecrt «2¢ddexTuBHble 1 HeIPPEeKTUBHBIE KOMMYHUKATHBHBIE MTporiecch» (TectupoBanue)

KM-3 KontponbHas padora «Croco0s! pazpenieHust KOHGIUKTOB B opranu3anum» (KoHTponbpHas
paborta)




KM-4 3ammura TBOpueckoi padbotsl (Jlokian)

Bua npoMexyTouHo# aTTecTauuu — 3ayer.

Beca KOHTpOIBHBIX MeponpusThii, %o
Paznen aucuumuimabl Munexe KM- | KM= KM= | KM-
KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€T0BOI1 KOMMYHUKAIIMU
JenoBoe 0OII[eHNE U €0 OCHOBHEIE IIPUHIAIIBI + + + +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnu. UMuk u ero + + + +
TEXHOJIOTHH
HesepbansHoe o0meHne +
OTHKa U ICUXOJIOTHS J1€JI0BOT0 OOIICHHUS +
MeKKyIbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILIUN +
CnyxeOHbIe TOKYMEHTHI. BUIbI TOKyMEHTaIIUN +
Od¢unmanbabie TUCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OcHOBBI KOH(MIUKTOIOTUU
CoBpeMeHHbIE KOHIICTIIIUU, MOJIENH U (YHKITUU KOH(IUKTA +
[TprunHBI, UCTOYHUKU KOH(GIUKTOB U (DOPMBI X TIPOSBICHHS +
Monenu noBeaeHus: B KOHQIIMKTE U CLIOCOOBI YPEryJINPOBAHUS +
MEKIMYHOCTHBIX KOH(IUKTOB
ConuanbHO-TPYy0BbI€ KOH(MIUKTHI +
[Ipenymnpexaenue, pa3peieHre U yrnpapieHne KOHPIUKTaMHU B +
OpraHu3aIn
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3pelieHuss KOH(QIUKTOB +
[TeperoBopHbIii IpoLECC Kak crocod pa3penieHns KOH(QIUKTOB. +
TexXHoI0rnM NEPEroBOPHOTo Mpoluecca
OddexTuBHOE MOBEACHNE B KOHDIUKTAX U UX pa3pelieHus + + +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLIUILINHE
YK-3 N-1yx-3 Omnpenensier | 3HaTh: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontpoabHas
CTPaTErui0 COTPYJHUYECTBA | COAEPIKAHUE, DIIEMEHTHI U paborta)
JUIs JOCTUKEHMSI | 3Tallbl Ipoliecca KM-2 Tect «9¢pdexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
IIOCTABJICHHOW LIEIH KOMMYHHKaIUU nporeccel» (TectupoBanue)
YMers: KM-3 Konrponbnas padora «CriocoOs! pazpemeHust KOHPJINKTOB B
JIOTUYECKH BEPHO, opranuzaiumn» (KontponpsHas pabota)
apryMEHTHUPOBAHO U SICHO, KM-4 3ammra TBOpueckoit padoTs (lokmam)
CTPOUTH YCTHYIO U
MMCBMEHHYIO peyb,
IIPUMEHSIS] TEXHOJIOTUU
peryiIupoBaHus
KOH(JIUKTOB.
YK-3 NJ-2yk-3 B3ammopeticTByeT | 3HaTh: KM-1 KonrtponrHas pabora «Moaenu kommyHukauun» (KontpoabHas
c IPYTUMHA YWIEHAMH | TUYECKHE NPUHIUIBI U paborta)
KOMaHAbl JUIsl JIOCTH>KEHUs | HOpMbI ienoBoro obuienust | KM-3 KonrposnbsHas padora «Crioco0bl pa3perieHust KOH()IUKTOB B
IIOCTaBJIEHHON 3a/1a4M YMers: opranuzaimn» (KontponpsHas paborta)
HCIIOJIb30BaTh CTPATErHU
JIEJIOBOT'0 COTPYAHUYECTBA
YK-4 U-1yk-4+ JemoHcTpupyer | 3HaTh: KM-2 Tect «2¢dextruBHbIe 1 HeAD(HEKTUBHBIE KOMMYHUKATHBHbBIE
yYMEHHE BECTH 0OMEH | OCHOBHBIE TEOPUU U nporeccel» (TecTupoBanue)
nenoBoil  mHpopManuedt B | KoHUenuuu B3aumozeiicteus | KM-4 3amura TBopueckoit pabotsl ([oxiian)
YCTHOM M IHMCBMEHHOM | JIOJEH B OpraHu3aluy,
dbopmax Ha | BKJTIOYasi BOIIPOCHI

TOCYAapCTBCHHOM A3BIKC

MOTHBAIUH, TPYNIIOBON
JTMHAMUKH,




KOMaH1000pa30oBaHus,
KOMMYHHKAIUI U JUIepCTBa
YMeTs:

yCTaHABIIMBATh JIEJIOBbIC
OTHOLLICHU

YK-11 N-1yk11  HemoHcTpupyeT | 3HaTh: KM-2 Tect «2ddexTuBHbIC U HEAD(HEKTUBHBIE KOMMYHUKATUBHBIC
NOHUMaHHe 0a30BBIX | OCHOBHBIE CTpAaTETUH nporeccel» (TectupoBanue)
3HaHWH 1ePEKTOIOTHH cotpyaaudectna B nporecce | KM-4 3ammura TBopueckoit pabotsl ([lokam)
JIeJI0BOM KOMMYHHUKAIUU;
YMeTs:
MOJIICP)KUBATh M PAa3BUBATH
JICJIOBBIE OTHOIICHHUSI
YK-11 NA-2yk-11 Ucnons3yer | 3HaTh: KM-1 Kontposnbnas pabora «Monaenu kommyHukaumny» (KontponbHas
0a3oBbIC TOHSATHE JCIOBON pabora)
e eKTOIOrnYecKre 3HaHus | MHPOPMALUH, ee KM-2 Tect «9¢pdexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
TUIS a/IalITUBHOTO | COCTABISIONIUE U UX POJib B | Tiporiecch» (TecTupoBanue)
MOCTPOEHHUS COLMAIBHBIX H | JACIIOBOM cdepe KM-4 3ammra TBOpUeckoit padoTs (lokam)
npodecCHOHATBHBIX OOIIECTBEHHBIX OTHOIICHHIA
KOMMYHUKAaIN YMers:

aHAJTM3UPOBATh
KOMMYHHUKATHBHBIC
MPOIIECCHI B OPTaHU3aIUH U
pa3zpabaThiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX

3¢ HEeKTHBHOCTH




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/bio KOMMYHUKALMOHHOTMO npoLecca? B yem npakTuyeckoe 3HavyeHme
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHENHbIE N HENWHEHbIE MOLENN KOMMYHMKALMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3yJIbTAaThI O6y‘{eHI/IH 110 BOHpOCLI/3a,I[aHI/IH JIA IIPOBEPKU
JUCIHHMITIINHE

3HaTh: COJIEp)KAHUE, OHJIEMEHTbl M ITallbl 1.Kakue moaenn MmaccoBO KOMMYHHMKAIIUU Bbl
pouecca KOMMYHUKAIIUA 3Haete?

2.YeM oTan4yaroTcs TUHESHHBIC M HeJIMHEHHbIE
MOJIeJI KOMMYHHUKallMOHHOIO ITporecca?

3HaTh: H3TUYECKHE NPUHIUNBI U HOPMBI 1.Yto moHMMaeTcs MoJi MOJIEINbIO
JIETIOBOTO OOIICHUS KOMMYHHUKAIIMOHHOTO Tporecca’?
2.B yem mpakTHyecKoe 3HaueHHUe
KMOEpPHETUYECKON U MaTeMaTHYeCKON Mojeen
KOMMYHHKAIIMOHHOTO Tpouecca?

YMeTh: aHanuM3UpoBaTh KOMMYHUKATHBHBIE 1.Yt0 moHNMAaeTCs 1101 MOJIEITBIO
MPOIIECCHl B OpPraHU3alluid U pa3padaThiBaTh KOMMYHHUKAIIMOHHOTO mpouecca?
MPEIOKECHUS o TOBBITIIEHHIO 1704 2.B yem npakTH4ecKkoe 3HaUYCHUE
3¢ (HeKTUBHOCTH KHUOEPHETUYECKON U MaTeMaTHUeCKON Mojienei

KOMMYHHKAIIMOHHOTO mpoiiecca’?

3.Kakue Mmoaenu MaccOBO KOMMYHUKAIIUU BbI
3HaeTe?

4. Ha3zoBuTe MOIENH MEKIMIHOCTHON
KOMMYHUKaMU. YeM OTIIM4aroTCsl JIMHEHHBIE U
HEJIMHEHHbIE MOJIEIN KOMMYHUKAIIMOHHOTO
npouecca?

5. Kakue Monenu KOMMyHHKAIIHH,
MIPUMEHHUMEBIE B CUCTEME JCJIOBOTO OOIIECHNUS,
BbI 3HaeTe? UTo y HUX OOIIEro U B 4eM
paznuuue?

Onucanue MKaJbl OLICHUBAHUA:




Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuky 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOTHEHHON
Ha OLIEHKY «OTJINYHOY, €CIIM CTY/ACHT JaJl HICUEPIBIBAIOIINE OTBETHI Ha BCE TPH BOIIPOCA 3aaHMs,
POIEMOHCTPUPOBAB 3HaHUE U TIOHUMAHUE TEMbI, CBOOOTHOE BIIaJICHUE TIOHATHITHO-
KaTeropualibHbIM aImapaToM, yMEHHeE JIOTHYHO, [TOCIEA0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOCHHBIN y4eOHBII MaTepuat

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BBITIOJTHEHHOW
Ha OLIEHKY «XOPOIIIOY, €CIIU CTYACHT JaJI NCYCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMUs, B IIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHHE y4eOHOro MaTepuaa

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUA: KOHTPOJIbHAsS paboTa CYUTAeTCs BBHIIOJTHEHHOU
Ha OLICHKY «YIOBJICTBOPUTEIIHO», €CIT CTYJCHT JIaJl HCUCPITBIBAIOIIMA OTBET HA OJIMH U3
BOIPOCOB KOHTPOJIBHOTO 33JJaHHsI U YaCTHYHO OTBETHJI HA JIBA IPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0A30BbIC 3HAHUS M 00S3aTEIIBHBIC YMEHUS 110 TPOBEPSEMON TEME

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)

Onucanue xapakmepucmuxuy 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAS pad0Ta CYUTACTCS BHITIOJTHEHHOM
Ha OIICHKY «HEYJOBJICTBOPUTEIBHO», €CIIHM CTYJCHT HE CYMEJ JIaTh IMOJIHBIA U HCYCPITBIBAIOIIHH
OTBET HU Ha OJIMH U3 BOIIPOCOB 3aaHWSI, JOMYIICHBI CYIIICCTBCHHBIE OITMOKH, ITOKA3hIBAIOIIUE, YTO
CTY/ICHT He 001ajacT 0a30BbIMH 3HAHUSMH U 0053aTCIILHBIMU YMEHHUSIMU 10 TIPOBEPSEMO TeMe

KM-2. Tect «9¢dexkTUBHBIC H HeIPPEKTHBHbIE KOMMYHHUKATHBHBIE MPOLECCHI»

®opmbl peajusanun: KomnsroTepHoe 3a1anue

Tun kouTpobHOro Meponpusitus: TectupoBanue

Bec konTposbHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeneHuss KOHTPOJbHOro Meponpusitus: Ilposenenne B cucreme CJ1O
"ITpomereit". Ha BrinosniHEeHNE TecTa qaercs 25 MUHYT.

Kpatkoe conepxxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO MPOHAEHHOMY MaTepUay.

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3aIIaHUPOBaHHbBIE pe3ynbTaThl | Bonpockl/3aganus s npoBepKu

00y4YeHHMsI 110 TUCHUIUIMHE

3HaTh: COJIEPKAHUE, FJIEMEHTHI U ATAIbI 1.BepHO 1111, 4TO KOMMYHUKAIIMOHHBIE CTPATETUH

npouecca KOMMYHUKalUU IIpY NIPOBEICHNN U3MEHEHUI B KOMIIAHUN
MIPEIIOIaraoT yCTaHOBIEHHE rpaduKa
UH(POPMHUPOBAHUSA?
A. na, BepHO

b. Het, HEBepHO

33pr21HeHI/ISI B IIPpUEME U ITIOHUMAaHHUN
KOMMYHHMKAIIUH CBSI3aHHBIE C MHTEPIIpETalUEN
nH(popmanuen Ha3bIBaeTCs:




3annaHupOBaHHbIE pe3ynbTaThl | Bonpocbl/3aganus ans npoBepKu
00y4YeHUs 10 TUCITUTINHE

A. OTCyTCTBHE OOpAaTHOM CBSI3U
b. sMmouunonanbHbIM OapbepoM
B. cemanTnueckuii 6appepom

2. JIns a3 pexTHBHONM KOMMYHUKAITUU B
yIIPaBJIEHYECKOH IEATETLHOCTH OCHOBHOE 3HAUCHUE
HMEET:

A. ICUXWYECKUE MPOLIECCHI, ABJICHUSA U
3aKOHOMEPHOCTH, JIEKALUE B UX OCHOBE U
obecreynBaroIe KOMMYHUKAaTUBHOE IIOBEJICHHE
PYKOBOAMTEIIA

b. BHENIHsA CTOPOHA KOMMYHUKALMN

BryTpropranu3anoHHbIE IPOLIECCHI,
(dbopmMHEpyeMbIE U HAITPABIISIEMbIE MEHEIKMEHTOM,
BKJIIOYAIOT B ce0s1 TPU OCHOBHBIX MpoIlecca:
KOOpAMHALMS, IPUHATHE PELICHUN U ...

A. IIaHupoBaHue
b. MmoTuBanus
B. kxoMMyHuKannmn

3HaTh: OCHOBHbBIE TCOPUM U KOHIECIIIMH 1.1 3¢ hexTuBHONM KOMMYHUKAIINH B

B3aMMOJICHCTBUS JIFOJICH B YIPABJICHUYECKOU JIEATEIbHOCTH OCHOBHOE 3HAUCHUE

OpraHu3aIu, BKJIIOYas BOIIPOCHI HMEET:

MOTHBAllUM, TPYMIOBOW JUHAMHKH,

KOMaHI000pa30BaHUsl, KOMMYHHKAIUI A. ICUXWYECKHUE MPOLIECCHI, IBJICHUS U

U JTUIepCTBA 3aKOHOMEPHOCTH, JIKAIIME B UX OCHOBE U
o0ecrneunBaroIe KOMMYHUKAaTHBHOE MTOBEICHNE
PYKOBOJUTEIS

b. BHELIHASA CTOPOHA KOMMYHHMKALUN

BryTpuopranusanoHHbIe IIPOLIECCHI,
(dhopMupyeMble U HallpaBJIIeMble MEHEKMEHTOM,
BKJIIOYAIOT B ce0sl TPU OCHOBHBIX Ipoliecca:
KOOpAHMHALMS, IPUHATHE PELICHUN U ...

A. ITaHupOBaHuE
b. MoTuBanus
B. kommyHuKanum

Bepno 11, yTo 3¢ (hekTHBHBIE KOMMYHUKAIMH MTPU
IIPOBEJICHUU U3MEHEHUI B KOMITAHUN
MIPEIIOIaratoT NPOICHEHUE TOJIE3HOCTH U CXEMBI
peteHuii 00 M3MeHeHus1x?

A. na, BEpHO
b. Het, HeBepHO

Bepno 11, uyTo 3¢ heKTHBHBIE KOMMYHUKAIIMH MTPH




3anjgaHUupOBAHHBIE
06yquH51 IO JUCHUITJINHE

pe3yNbTaThl

Bonpocsi/3aganust 11st IpoBepKH

MPOBEACHUY U3MECHEHHUI B KOMIIAHUHT
MIPEIoJIararoT HHPOPMUPOBAHUE TIEPCOHATIA
npexae, yem CMU?

A. HET, HEBEPHO
b. na, BepHo

BepHo 11, 4TO KOMMYHHKAIIMOHHBIE CTPATETUU TIPH
MPOBEICHUN U3MEHEHUI B KOMITAHUH
MPENoIaraloT KOMMEHTAPUU TPUIHH
HEBO3MOYKHOCTH TPE/ICTABICHUS OOJbIICH
nHpopmanun?

A_.HeT, HEBEpHO
b. na, BepHoO

C TOYKM 3peHUs TEOPUU MEHEKMEHTA Cpein
0apbepOB MEKIUIHOCTHBIX KOMMYHUKALIUH
OTCYTCTBYET (-10T)

A. ceMaHTHYeckue Oapbepsl
b. nndopmannonHsle neperpy3ku
B. ucnons3zoBaHne METOJOB AeMaroruu

KOMMYHI/IKaI_II/IOHHaH CBA3b MCXKAY HAaYaJIbLHUKOM
OTACIa KaApOB U I'NTaBHBIM 6YXF3J'ITCpOM SABIIACTCA
CBA3bIO.

A. TOPU30HTAIBLHOU
b.BepTukanbHOM
B. nuaronanpHOM

CormacHo TCOpHUU MCHCPDKMCHTA, HECIIOBECHAA
I/IH(I)OpMaL[I/IH, nocrymnaromas 0e3 MCIOoJIb30BaHUs
CJIOBCCHBIX CUMBOJIOB, JICXKUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkppITOI
b. nesepOanbHOI
B.otkpsrTOM

BepHo 11, 4TO KOMMYHHMKAIIMOHHBIE CTPATETUH IpU
IMPOBCACHUHN N3MEHEHWH B KOMIIaHUH
MpearoaraoT paHHee 00bSIBICHIE H3MEHEHUN
JlaKe B CiIydae HeMOJIHOThI HH(popManun?

A. HeT, HEBEpPHO
b. na, BepHO

Bcro cepy KOMMYHUKAaTHBHOTO TIOBEICHUS
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3annaHupOBaHHbIE pe3yNbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocsi/3aganust 11st IpoBepKH

PYKOBOOUTCIIA 0OBIYHO oApa3JACJIA0T Ha:

A. Oecenpl (MHAMBUIYAIbHbBIE M KOJJIEKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamnenbHble KOMMYHUKAIHH

I'. meperoBopsl

3HaTh: OCHOBHBIE CTpaTeruu
COTPYIIHUYECTBA B IPOLIECCE AEIOBOM
KOMMYHUKAIIHH;

1.B crparernueckom miaHUPOBAHUH
KOMMYHUKAIIUN Pa3InvaroT CJIEIYIOUIME OCHOBHbBIC
TPYMNIBI LENCH:

A. 11e11 BBIXOIa
b. nenu orHonIeHUs

Hensmu oOMeHa nHpOpManneil He SBISIETCS:

A. BbIOOp Hanbosee PKOHOMUYHON albTePHATUBBI
b. obecnieuenne nocuae10BaTEILHOTO JBIKCHHUS
OpraHu3aIK K HAMEUEHHBIM LEJISIM

B. noBblienne 3¢ppekTHBHOCTH AESTETBHOCTH
OpraHu3aIH

HCBCp6aJH)HI)IMI/I KOMMYHHKAIUSIMU HA3bIBAIOT:

A. KOMMYHUKallU{ IOCPEICTBOM BU3YaJIbHOTO
TEKCTa

b. xoMMyHHKalMM MOCPEACTBOM YCTHOT'O CJIOBA
B. KOMMyHHKaIIM1 IOCPEICTBOM BU3YaJIbHOTO U
IUIACTUYECKOr0 TEKCTa

BepHO 511, 4TO MPUHIUIIOM OpraHU3auU

3¢ (EeKTUBHOIO KOMMYHHMKAIIMOHHOT'O TpolLiecca ¢
MIEPCOHAJIOM SIBJISIETCS PETYISPHOE UCCIIEI0BaHUE
OTHOILEHHUs [IEPCOHAJIa K OPraHU3aluy U
MEHEPKMEHTY MO3BOJISIET BBIIBUTH TPOOJIEMBI J10
TOr'0, KaK OHU CTaHyT KPU3UCOM?

A. HeT, HEBEpPHO
b. na, BepHoO

3HaTh: TIOHATHE JIEI0BOIN MH(pOpMaLHy,
€€ COCTaBIISIOIINE U UX POJIb B JIEIOBOI
chepe oOIIEeCTBEHHBIX OTHOIIICHUI

1.CornmacHo TeOpuM MEHEKMEHTA JIByCTOPOHHHM
KOMMYHHMKATHUBHBINA ITPOLIECC COCTOUT U3
MOCJIEI0BATEIbHBIX 3TAIIOB: POXKJIEHUE UJIEH;
KOJUPOBAHUE; Mepeaaya; MoJyuyeHHUE, a 3aTEM:

A. nexogupoBaHue
b. ncrions3oBanue
B. npunsarue
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3annaHupOBaHHbIE pe3ynbTaThl | Bonpocbl/3aganus ans npoBepKu
00y4YeHUs 10 TUCITUTINHE
BepHo 1111, 4TO MPUHIIMIIOM OpPTraHU3AlNH
3¢ PEKTUBHOTO KOMMYHHUKAIIMOHHOTO TpoLiecca ¢
MIEPCOHAJIOM SIBJISIETCSI TOCIIEI0BATENILHOCTD U
PETYISIPHOCTh KOMMYHHKAITUH, COOOIIICHHE KaK
XOPOILHUX, TaK U TJIOXHUX HOBOCTEH?
A. HeT, HEBEpHO
b. na, BepHO
YMmeTs: aHAIU3UPOBATH 1. MexnyHOCTHAS KOMMYHUKAIIMOHHAS CETh B
KOMMYHHUKATHBHBIC MIPOLIECCHI B MEHEKMEHTE BKJIFOYAET CICAYIOIINE BUIbI CBSI3CH:
OpraHu3aIuu u pa3pabaTbiBaTh

NPEUIOKEHUST 10  TIOBBIIICHUIO  UX
a3 exTuBHOCTH

A. Bce OTBETBI BEPHbI
b. BepTukanbHbBIE
B. nnaronanbHbie

MeXIMYHOCTHOM KOMMYHUKAIMEN HA3bIBAIOT:

A. KOMMYHUKAaIMIO, B KOTOPOH IIPUHUMAET
y4acTHe J1BO€ JII0Ien

b. anexkBaTHOE B3aMMONOHMMAHUE ABYX
Y4aCTHUKOB KOMMYHUKATUBHOIO aKTa,
MIPUHAJIEKALINX K Pa3HbIM HAllMOHAJIbHBIM
KyJIbTYpam

B. koMmmyHuHKaIMIO B onipesieieHHON cepe
KU3HEJCATCIIBHOCTH YEJIOBEKA,
OCYIIIECTBIISIOLIYIOCS KaK MEX1Y OTAEIbHBIMU
JIIOJBbMH, TaK U MEXAY TPYIIION U OTAEIbHBIM
YEJIOBEKOM, TPYIION U IPyIIon

2. 1515 5 PeKTUBHON KOMMYHUKAIIUH B
YIpaBJIE€HYECKON e TEIbHOCTH OCHOBHOE 3HAUCHHE
HMEET:

A. ICUXWYECKUE MPOLIECCHI, BJICHUS U
3aKOHOMEPHOCTH, JIEKAIUE B UX OCHOBE U
o0ecreynBaroe KOMMYHUKaTUBHOE NTOBEJICHHE
PYKOBOAMTEIA

b. BHELIHASA CTOPOHA KOMMYHHMKALUN

BryTpuopranusanoHHble IIPOLIECCHI,
(dhopMupyeMble U HalpaBJIIeMble MEHEKMEHTOM,
BKJIIOYAIOT B ce0sl TPU OCHOBHBIX IpoIiecca:
KOOpAMHALMS, IPUHIATHE PELICHUN U ...

A. IJTaHWUpOBaHUE
b. MoTuBanus
B. kommyHuKanun

Onucanune MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax.: 90
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Onucanue XapakmepucmuKu 6blNOJIHEHUSl 3HARUA.! OI_IGHKa "oTIu4Ho" BBICTABJIACTCA, €CJIN 3a1aHUC
BBIIOJIHEHO B ITOJTHOM 00BbEME MJIHM BEITIOJHEHO NpEUMYIICCTBEHHO BEPHO

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmuxu evlnonerus 3Hanus.: O1eHKa "Xopoio" BEICTABIsAETCS, €CIH I1aH
NPaBUIBHBIA OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3 («yIOBJIETBOPUTEIILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "y10BIeTBOPUTENLHO" BBICTABISACTCS,
€CITM Ha TIOJIOBUHY BOTIPOCOB JIaH MPABUIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku btnoanenus 3nanus.; OUueHKa "HeyJ0BIETBOPUTEIbHO'" BBICTABIISIETCS,
€CJIM 3aJ]aHUE BBIMOJHEHO HEBEPHO WUJIM MTPABUJILHBIN OTBET JaH MEHEE, YeM Ha MOJIOBHHY
BOITPOCOB

KM-3. KonrpoJbHas padora «Cnoco0bl pa3pemieHnsi KOHQPJIUKTOB B OPraHU3alUID)

®opmbl peasusanun: [lucemennas padbora

Tun kouTpoabHOro Meponpusitusi: KonrpossHas padora

Bec konTposbHOr0 Meponpustusi B BPC: 25

IIpoueaypa mnpoBegeHHs] KOHTPOJIbHOro Meponpusitus: KoHTposnbHas paborta mnpoBoAuTCS
IUCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajaHuil. Ha BeimonHenue 3ananus qaérca 30 MUHYT.

Kpartkoe cogepxanue 3ajaHusi:
[lepeunciure KOHCTPYKTUBHBIC U JCCTPYKTHBHBIC (DYHKIIUU KOH(IMKTOB B OpraHU3aIiH.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranmuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. HazoBuTe u coepkarebHO PACKPOUTE OCHOBHBIE OCOOCHHOCTH KOH(JIMKTA B
nuane "pykoBoAMTENb — NoAuMHEeHHbIN". [lepeuncnnre u cogepkaTeabHO pacKponTe
OCHOBHbI€ MPUYHUHBI KOH(PIUKTOB B opranu3anuu. Kakue ocHOBHbIE CIOCOOBI YIIPaBIIEHUS
KOH(IMKTAaMHU B OPTaHU3allUK Bbl MOKeTe Ha3BaTh? Kakue BBIIENAIOT TUITBI KOH(DIUKTOB B
cdepe ynpasnenus? Ilepeuricnure 1 copepKaTeIbHO PACKPOUTE CIIOCOOBI MX MPEYNPEXKICHUS
U pazpelnieHus. B uem 3akitodaercs poJib NpeanpuHUMAaTENEe 1 MEHEI)KEPOB B YIIPABICHUU
KOH(pIMKTaMH?

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anymaHUpOBaHHbIE  pe3ysbTaThl | Bonpocsl/3a1anus A IpoBEpKU
00y4YeHHMsI 10 TUCHUIUIMHE

3HaTh: cojep)KaHHe, DJIEMEHTHl H 1.Ilepeuncnure KOHCTPYKTUBHBIC U IECTPYKTUBHBIC
3TaIbl Mpolecca KOMMYHHUKAIMN ¢byHkuuu KOH(IMKTOB B opranuzanuu. Kakue
CYIIECTBYIOT MMO3UTHUBHbIE (PYHKIIMU KOH(DIUKTA B
opranuzaiun? [lepeuncianre yciaoBus UX pealn3aluy.
HazoBwute 1 comepkaTeIbHO PaCKpOWTe OCHOBHEIC
0CO0EHHOCTH KOH(IIMKTA B 1Uajie "PyKOBOJUTEIND —
nogquuHeHHbId". [lepeuncnure u coaepxaTeaIbHO
packpoiiTe OCHOBHbIE MPUYUHBI KOH(IUKTOB B
OpraHu3aIug.

2.Kakue ocHOBHBIE CITOCOOBI YIPaBICHUsT KOHPIUKTAMU
B OpTaHU3aIlMH BBl MOXKeTe Ha3BaTh? Kakue BBIACISIIOT
TUIBI KOH(PIUKTOB B cdepe ynpasnenus? [lepeuncianre u
COJIEPKATEIHHO PACKPONTE CIIOCOOBI X
npeaynpexaeHus 1 pa3penienus. B uem 3akmouaercs
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3amnaHuUpoOBaHHbIE  pe3ynbTaThl | Bompockl/3aianus A IpOBEPKU
00y4YeHUs 10 TUCITUTINHE

POJIb IpEIPUHUMATENEH U MEHEIXKEPOB B YIIPABICHUHI

KOH(IIMKTaMu?
VYMerTs: JIOTHYECKU BEPHO, 1.Kakue BbIIEINAIOT THIIBI KOH(QIMKTOB B cepe
apryMEHTHUPOBAHO 51 ACHO, ynpasneHus? Ilepeuncaure u coaepKaTeaIbHO pacCKponuTe
CTPOUTh YCTHYIO M IHCbMEHHYIO CHocoOBl UX MPENYIPEXKACHUA U pa3petieHus. B uem
peub, MPUMEHSS  TEXHOJIOIMH 3aKJIF0YAETCs POJIb MIPEANIPUHUMATENIEH U MEHEPKEPOB B
peryarpoBaHus KOH(IUKTOB. ylpaBjieHUU KOH(IUKTaMu?

2.Ilepeuncinte KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
(GyHKIIMN KOHQIIMKTOB B OpraHU3auu

YMeTb: HUCHOJIb30BaTh CTpaTeruu 1.HazoBuTe u conepxaTeibHO paCKpONUTE OCHOBHbBIE
JIEJIOBOTO COTPYIHUYECTBA 0COOEHHOCTH KOH(MIIUKTA B TUajie "PYKOBOAUTEINb —
HOIYMHEHHBII"

Onucanne MKAJbI OIIEHUBAHUS

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinonanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYNTACTCS BBHITIOTHEHHON
HA OICHKY «OTJIUYHOY, €CIIM CTYJCHT JaJl HCYCPIBIBAIOIIME OTBETHI HA BCE TPH BOIPOCA 3aaHus,
IIPOIEMOHCTPUPOBAB 3HAHNE U TIOHUMAHNE TEMbI, CBOOOTHOE BIIaJICHUE TIOHATHITHO-
KaTerOpuaJIbHbIM amiapaToM, YMEHHUE JIOTUYHO, MTOCIICIOBATEIBHO H apTyMEHTHPOBAHO H3JIaraTh
YCBOCHHBIN Y4eOHBIN MaTepua

Oyenka: 4 («X0OpOIIO»)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUA: KOHTPOJIbHAsS paboTa CYUTAeTCS BBHIIOTHEHHON
Ha OLIEHKY «XOPOIIO», €CIIU CTYACHT JaJI NCYCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJILHOTO 33JaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB TOCTATOYHO
MOJTHOE 3HaHHE y4eOHOro MaTeprasa

Oyenka: 3 («yI0OBIETBOPUTEIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJIHEHHON
Ha OLICHKY «yJIOBJIETBOPUTEIBHOY, €CIIU CTYAEHT JaJl UCUEPIIBIBAIOIIUI OTBET HA OJMH U3
BOIIPOCOB KOHTPOJILHOTO 3a/1aHUsI M YaCTUYHO OTBETUJI HA J1BA IPYTUX BOIIPOCA,
IPOJEMOHCTPUPOBAB 0Aa30BbIE 3HAHUS U 00s3aTEIbHBIE YMEHUS 10 IPOBEPSAEMOIl TeMe

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)

Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOJTHEHHOM
Ha OIICHKY «HEYJOBJIETBOPUTEIBHO», €CIH CTYJCHT HE CyMeN J1aTh MOJIHBIA U MCUEPIIBIBAIOLITHHA
OTBET HM Ha OJIMH M3 BOIIPOCOB 33JJaHUS, JOMYIICHHI CYIIECTBEHHBIE OIMOKH, TOKAa3bIBAIOIINE, YTO
CTYZEHT He o0agaeT 6a30BbIMM 3HAHUSMH U 00S3aTEIbHBIMU YMEHUSAMH 10 IPOBEPsIEMOI TeMe

KM-4. 3amura TBop4eckoi padboTsl

®opmbl peanu3anmu: 3anTa 3a1aHUsL

Tun KoHTpoJIBLHOTO Meponipusitusi: Jloknan

Bec koHTpOoBbHOrO0 Meponpusitusi B BPC: 25

IIpouenypa npoBeneHusi KOHTPOJIbLHOr0 Meponpusitusi: [lydnuuHOe BHICTYIIICHHE B ayAUTOPUN
WJIN TIOCPEJICTBOM BHJICOKOH(EPEHIIUH.

KpaTKOE CoA€cpKaHME 3alaHUA:
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ITo pazgeny 1 qUCHUIUIUHEL:
. KoMMyHuKanus, ee 3HaueHue, BUABI U QYHKIIHH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ TIeJIeBasi ayANTOPHSI.

. OCHOBHEIE MOJCIN U CTUJIN ACITOBBIX KOMMyHI/IKaLIPlﬁ.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3ﬂCﬁCTBHH Ha Y4aCTHHMKOB B MPOIECCEC KOMMYHUKAIINH.

. KOMMYHI/IKaTI/IBHLIC KaHaJIbl 1 CPEACTBA b1 (Sh) (0):10) 7 KOMMYHHKaIIUHU.

. CMBICTIOBEIC U SMOITMOHAJIBHBIC ACIIEKTHI ISITOBOM KOMMYHUKAIIMH.

. CHMBOIIBI ¥ 3HaKH B Ipo1IeccCC€ B KOMMYHHUKAIUH, UX HHTCPIPETALUA U BOCIIPUATUEC.

. BepbOanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[N| N[N |—

TIOJIOKCHUA TCJIa, ITIOXOOKHU 1 T.H.).

. Ananms MOBCACHUSA YUaCTHUKOB IMPOLICCCAa KOMMYHUKAIIUN (HHTOHaHHﬁ, BBIpaKCHU JIUIA, ’)KECTOB,

10. OTpakeHne ¥ BOCOPHUATHE B JIETOBOI KOMMYHHKAIIHH.

11. Druka YCTHOT'O, MIMCbMCHHOT'O U BUPTYAJIbHOI'O JEJIOBOI'0O O6H1€HI/ISIZ CXOJCTBA U pa3jinyus.

12. KommyHukaTuBHBIE Oapbepbl (IOMEXH), IPUYMHBI X BOSHUKHOBEHUSI U CIIOCOOBI MPEOI0JICHHSI.

ACIICKTOB.

13. KOMMYHI/II(aI_II/IOHHBIe 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUHAJIbHBIX, KYJIbTYPHBIX U 9THUYCCKUX

14. OcoOeHHOCTH JIeNTOBOM KOMMYHHKANWU 1o Tenedony u MHaTepHery.

15. CyurHocTs nporiecca CIIyliaHus, ero BUJbI U crieluguKa.

CTEPCOTHUIIOB Ha NIEPBOC BIICUATIICHUC.

16. Ycranosnenne KoHTaKTa ¥ 3 (eKT MepBoro BIeYaTICHUS B MPoliecce KOMMYHHUKAIIUH, BIUSIHAE

KOMMYHHUKAIIHIO.

17. CpenctBa maccoBoii naopmarmu (CMU) n 00111ecTBEHHOCTD, X BIUSHHAE HA AETOBYIO

18. IMupx 1 penyTanys B Mpoliecce KOMMYHHUKAIUU.

19. imux v BHENTHAN OOJHK JIEOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHepa U T.11.).

KoprnopatuBHbIil MHTEepHET-caliT. 1 T.11.).

20. ITocTpoenne nMuIKa OpTaHU3alWK (MMUIDK B OM3HECE, TOProBas MapKa, JIOTOTHII, CIIOTaH,

21. Opranu3zanmoHHas KyJIbTypa.

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

3anmaHUpOBaHHbIE  pe3yJbTaThl  OOY4YeHHsS IO
JUCLUIIIINHE

Bonpocsl/3aganust 11t IpoBEpKU

3HaTh: COACPIKAHUC, DJICMCHTBLI W 3TAIlbl IpPOoLEcCca
KOMMYHUKAIIUN

1.Bormpock! npenoiaBatesst U BOIPOCHI
CTYJIEHTOB B ayJAUTOPUU

YMeTh: YCTaHABJIMBATH ACJIOBBIC OTHOIICHU

1.Bompocs! npemnojiaBaTesns 1 BOIPOCHI
CTYJICHTOB B ayJAUTOpUU

YMeTh: NOoAACPKUBATL W pa3BUBATL  JICJIOBLIC
OTHOIICHUA

1.10. OTpaxxeHue U BOCIPUATHE B
JI€JI0BOM KOMMYHHKAIUH.

11. OTHKa ycTHOrO, MUCEMEHHOTO U
BUPTYaJIbHOTO JIEJIOBOTO OOIIEHHUS:
CXOZCTBA U Pa3INYusl.

YMmers: aHaJIM3UPOBATh KOMMYHHUKaTHBHbBIE
mpolecchl B OpraHM3allid M pa3pabaThiBaTh
MPEJIOKEHHS 110 TOBBIIEHHUIO X APHEKTUBHOCTH

1.5. KomMyHUKaTUBHbIE KaHAJIBI U
CPEICTBA J1€JI0BOM KOMMYHHUKAIIUH.
6. CMBICIIOBBIE M SMOLIMOHAJIbHBIE
ACIEKTHI JEJIOBOM KOMMYHHUKAIMU.

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIUYHO)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapakmepucmuky 6bINOJIHEHUs 3HAHUA: BBICTABIIIETCS CTYAEHTY, KOTOPBIN MOKa3ajl MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIaJICET MaTepUaIIOM, CBOOOTHO IPUMEHSET CBOU 3HAHUS JUIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (WUJIN) MOHMMAET OCHOBHBIE CITOCOOBI pa3pelieHus
KOH(DITUKTHBIX CUTYaITUi
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Oyenka: 4 («xXOpoLIOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 710
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIACTCS CTYCHTY, B OCHOBHOM
MPaBWJIbHO OTBETUBIIEMY HA OCHOBHBIE U JIOMOJHUTENbHBIE BOIIPOCHI, HO IOMYCTUBILIEMY IIPU STOM
HENPUHIIUITUATBHBIE OITHOKU

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuky 6bINOJIHEHUs 3HAHUS: BBICTABIISIETCS CTYIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IaXKe TPyObIe OMMOKHM, HO 3aTeM UCTIPABHI X
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIBHBIMH BOIIPOCAMHU

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapaxmepucmuxu 6bINOJHeHUs 3HAHUA: BBICTABISIETCS CTYACHTY, KOTOPBIA HE OTBETHII
Ha OCHOBHBIE BOTIPOCHI, TIPY OTBETE HA JIOTIOJHUTENbHBIE BOIIPOCHI OOHAPYKUIJI HE3HAHHE 33JaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemectp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudyeckoro odyuenus. O0yqaromuecs, umeromie orneHky mo sceM KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.Ilopsiiok poBeieHNs 1EIOBbIX BUSUTOB U Oece.
Paznmuune Mexny DNO3MLMAMHM W HMHTEpPECAMH Ha IeperoBopax. MeTol COBMECTHOIO
paccMOTpeHHS MPOOIIEMBI.
Knaccugukanus npuemoB. Bujibl 1en10BbIX TPUEMOB.
[Icuxonoruueckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTHyecKkue HOpMBbI IPU BPYUEHUH TIOJJapPKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00eCIieueHue EPEroBOPOB.
[TopsiioK pacchlIKK MPUITIALIEHUN U OTBETA HA HUX.
IToaroToBKa M MJIAHUPOBAHUE MIEPETOBOPOB.
2 Knaccudukanus 1e10B0M KOPPECTIOHIEHIIMU U 0011e TpeOOBaHUs K AEIOBBIM MTUCHMAM.
[TprunHBI BOSHUKHOBEHHS KOH(IMKTA B I€JIOBBIX KOMMYHHUKAIUSX. .
CrpykTypa 1 AMHaMUKa KOH(IUKTA.
Tuns! KOHGIUKTHON TMYHOCTH U MYTH pa3pelieHus] KOH(IUKTa ¢ HEeH.
Crtunu noBeieHUs yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.IToGynurenbHast nH(poOpMaLMs B AETOBOM KOMMYHUKAIIUN peaU3yeTcs B BUJIE:
OTtBeTHI:
1. Ilpu3biBa 2. [Ipukasa 3. [Ipocs6b1 4. Bce 0TBETHI BEpHBI
BepHsiii otBeT: 4
2.Ilpuem «Ganenkm»:
OTBeTHI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIJIEMBI
2.3akiro4aeTcsi B HEMOCPECTBEHHOM TepeXo/ie K eIy cpa3y, 0€3 BCTYIUICHUS 3.3aKTF0YaeTCs
B UCIIOJIb30BAaHUH JPYKECKUX CJIOB, TIMYHOTO OOpAIlIeHHs [0 UMEHH U OTYECTBY, KOTOPBI
MO3BOJIUT YCTAHOBUTH KOHTAKT B HayaJle pa3roBopa
Bepusliii otBerT: 1



2. Komnerennusi/Muaukarop: UJ[-2yk-3 B3aumoaeiicTByer ¢ Ipyrumu 4wieHaMu KOMaHIbI JUIs
JOCTH>KEHUS ITOCTABICHHOM 3a/1aun

Bomnpocel, 3axaHus
1.ConeprkaHue MOHATHUS «IEI0BOM MPOTOKOI», €T0 COCTABIIAIOIILE.
Opranu3zanys NoAroTOBKY EPErOBOPOB PUHUMAIOLIEH CTOPOHOM.
[TpaBuiia BegeHus tenedOHHBIX IEPETOBOPOB U UX 3aMUCH.
Crparerus u TakTHKa IPOBEICHUS IEPETOBOPOB.
2.0OcHOBHBIE ATalbl HOJATOTOBKHU K JICJIOBBIM [I€PETOBOPAM.
CrtpyKTypa 1neperoBopoB 1 OCHOBHBIE TPEOOBAHMSI K PYKOBOJUTEIIO B X0/1€ X IPOBEICHUSI.
[IpaBuia genoBoro ooOIeHUs O TeIeOoHy.
[TIpodeccnonanbHple KadecTBAa BEAYIIETO COBEIIAHHE M CTUJIM €ro pPyKOBOJCTBA.
O6miee 1 0cCOOEHHOE B CTPYKType OprduHTa U Mpecc-KoH(epeHIINH.

MartepuaJbl /il IPOBEPKHU OCTATOYHBIX 3HAHUI

1.Ilcuxonornueckue acrekThl IeJI0BOr0 OOIIEHNS.
OTBeThI:

Omnucarh MCUXOJIOTHYECKUE aCIIEKTHI IEJI0BOI0 OOIIEHNS
Bepuriit oTBeT: B 11cux0510ruM BBIIEISETCS TPH OCHOBHBIX THIIA MEXKIMYHOCTHOTO
OOIIeHHSI: UMIIEpAaTUBHOE, MAaHUITYJISITUBHOE U Auajorudeckoe. 1. mnepatuBHoe
o0IIeHre — 3TO aBTOpUTApHAas (AMpPEKTUBHAS) (hopMa BO3JCHCTBHS HA MAPTHEPA 110
o0mennto. Ero ocHOBHO# 1€ SABIICTCS IMOYMHEHUE OJTHUM U3 IMApTHEPOB cebe
JPYTroro, TOCTHKEHUE KOHTPOJISL HaJl €r0 TTOBEJACHUEM, MBICIISIMU, a TAKKE MPUHYKICHUE K
OTpeieNICHHBbIM JCHCTBHAM U pellleHusM. B JaHHOM ciiydae mapTHep 1Mo OOIICHUIO
paccMaTpuBaeTcs Kak 0e31yIIHbIA 00bEKT BO3/ICHCTBUS, KAK MEXaHU3M, KOTOPBIM HAJI0
yIPaBJIATh; OH BBICTYNAET MMACCUBHOM, «CTpagaTeNbHOI» CTOPOHOH. OCOOEHHOCTh
HMMIIEpPATUBHOTO OOIICHHSI COCTOMT B TOM, YTO MPUHYKJICHHUE MMapTHEPa K YeMy-Tu00 HE
CKpbIBaeTcs. B kauecTBe cpeACTB BIMSHUS UCIIONIB3YIOT IPUKA3bl, YKa3aHUs, TpeOOBaHMUs,
YIPO3bl, MPENUCAHUS U T.I1. 2. MaHUITYTSITUBHOE OOIIEHUE CXOTHO C UMIIEPATUBHBIM.
OCHOBHO¥H TI€JIbI0 MAHUITYJIITUBHOTO OOIICHUS SBIISIETCS OKa3aHUE BO3ICUCTBUS HA
MapTHepa 1Mo 00IIEHUI0, HO TIPH 3TOM JOCTHKEHHUE CBOMX HaMEPEHUN OCYIIECTBISETCS
CKPBITHO. MaHUTYJISIUIO U UMIIEpAaTUB 00BEAUHSAET CTPEeMJICHHE TOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICJISIMH IPYTOTo 4YesnoBeka. OTIMUre COCTOUT B TOM, UTO TIPH
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOMICHUIO HE HH(OOPMUPYET O CBOMX HUCTUHHBIX
LIETISIX, 1IeJTM CKPBIBAET WJIU TOJIMEHSIET NpyruMu. 3. Jluanornyeckoe oOIIeHNe SIBIACTCS
aIbTePHATHBON UMIIEPATUBHOMY U MAaHUMYISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBaHO Ha PABHOMPABUH MAPTHEPOB U TO3BOJISIET MEPEUTH OT GUKCUPOBAHHOMN HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOECeIHIKA, peaTbHOr0 MapTHEpa MO OOIICHHUIO.

2.Coracubl 14 BeI ¢ TeM, 9TO HEIBIO ASI0OBOr0 OOIICHHS SIBISECTCS JOCTHIKCHHE

MaKCHUMaJIbHOU MpHObLIN?
OTBeThI:

1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIECHHOCTEH YUACTHUKOB OOIICHUS 3.HET
Bepnsiit otBeT: 2

3.AHTUKYIbMHHAIIMOHHAS CTPYKTYpPa U3JI0KECHUS MaTepuana:
OTBeTHL:

1.BBIBOJIBI IETTAOTCS B KOHIIE BBICTYIUICHHSI 2.0CHOBHAS MPOOIeMa pacKpPhIBAECTCS B CEpeInHE

BBICTYIUICHHUS 3.peIIeHne MPoOIeMbI JaHO B Havajle BRICTYIUJICHUS, @ TIOTOM OHO PaCKpBhIBAETCS

U MOSCHSIETCS
BepHnsiit otBeT: 3
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3. Komnerenmuss/Muaukarop: N/1-1yk-4 JleMOHCTpUpyeT yMeHHE BeCTH OOMEH JIeNTOBOM
nH(popmalel B yCTHOM M MUChbMEHHOM (hOopMax Ha TOCYIaPCTBEHHOM SI3bIKE

Bomnpocel, 3axaHus
1.iHTepakTUBHBIN ACHEKT J1€I0BOM KOMMYHHUKAIWH.
PeueBbie TEXHOJIOTUH IEIOBOTO OOIICHHUS.
2. TpeboBaHus K KyJbTypE JICTIOBOM peUHu.
HpaBcTBeHHast o0CHOBa J1€7T0BOTO ITHKETA.
JlenoBas 3TUKa B pEKJIaMHOM €S TEIbHOCTH.
VYnpaneHnyeckas 3TUKa, KOPIIOPaTUBHAS ATUKA, KOPIOPATUBHBIE KOJIEKCHI.
OcHoBHBIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopos).

MartepuaJbl 1Jil IPOBEPKHU OCTATOYHBIX 3HAHUI
1.Crenuduka aemoBoro oomeHust
OTBeThI:
1.BO3HHKAET IO MOBOAY MPOU3BOACTBEHHBIX KOH(MINKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM JIEATEIbHOCTH 3.IIpeIoiaracT HepapXui0 yHaCTHUKOB 001eHus 4.CTpOro
pEerJaMeHTUPOBAHO U CTaHAPTU3HPOBAHO
Bepnpiii otBeT: 4
2.B xakom mMecTe 0pUIINATEHOTO TOKYMEHTA CTAaBUTCS BOCKJIMIIATEIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsi OTHOIO YEXOBCKOT'O paccKasa.
OTtBeTsI:
1.HU B KaKoM 2.110cJIe BEIHECEHHS CTPOTOTO BHITOBOPA B MPHKa3e 3.110ciIe 00panieHus
Bepnpsiii oter: 3
3.Kaxkoit mpuniun o0ocHoBaHuUs HapyieH: "Eciu cCOTpyTHUKN HUKOTIa HE OTa3/bIBAIOT Ha
paboTy, TO mpeanpusITHE NePEeBBINONHACT IUIaH. [IpennpusiTie nepeBbINONHSET TUIaH,
CJIEIOBATENIbHO, COTPYIHUKHN HUKOT/Ia HE OIa3/1bIBaloT Ha padboTy"
OTtBeTsI:
1.HegoCcTaTOYHOCTh 0OOCHOBAHMSI OJHUM U3 CIEACTBUM 2.MpaBuia JeAYKTUBHOIO BBIBOIA
3.IPUHLHUII TPOCTOTHI 4. MMPUHIIUIT CUCTEMHOCTH
Bepnsiit otBeT: 1

4. Komnerenuuss/Muaukarop: N/1-1yk-11 JlemoHCTprpyeT noHnMaHue 6a30BbIX 3HAHUN
neheKToIoTun

Bonpocel, 3aganus
1.0O0mue TpeboBaHus K ICIOBOM Oeceie u ee CTPyKTypa.
Mertoarka NOArOTOBKH U MPOBECHUS JIENIOBBIX Oeces.
JlenoBoe coBelanue Kak OJUH U3 BUAOB J€I0OBOTO OOIEHUS.
Buasl nmenoBeIx coBemaHuii B cdepe pekiaMHOro OM3Heca U MX
XapaKTepUCTHUKA.
2. OcHoBHble nonoxxeHus: Ykasa [Ipesunenta P® o rocynapcrBenHom mpoTtokoie 1992 r.
Oco0EHHOCTH POCCHIICKOM JIETOBOM KYJIBTYPHI — B IIPOIIIJIOM M HACTOSIIEM.
HarnonanbHele CTUIN BeIeHUS NTeperoBopoB. Kpocc-KynbTypHBIH aHaIN3 00bIYaeB J€JI0BOTO
oOLIeHHUS.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.Pa3nen MMHTBACTHKY, U3YyYAIOIIMM CMBICIOBOE 3HAYEHUE €ANHULL S3bIKA
OtBeThI:
l.rpammaTuka 2.y1ekcuka 3.ceMaHTUKa 4.CHHTAKCHC
BepHnplii oTBeT: 3
2.BepbasibHble KOMMYHUKALIUN OCYIIECTBIISIOTCS C IIOMOILBIO:
OtBeThI:



1. XKecros 2. UnpopmanimoHHbIX TexHOJOTHA 3. YCcTHOM peun 4. OnpeneneHHoro TemMIa pedn
5. IloxnonbIBaHMi TO TUIEYY
Bepnblii oTBeT: 3

5. Komnerenuust/Mugukarop: NJI-2yk-11 Mcnons3yer 6a30Bbie 1ePEKTONOTHISCKAC 3HAHUS IS
aJaNTUBHOTO TOCTPOCHUS COIMATBHBIX U MPOPECCHOHATBHBIX KOMMYHHKAITUI

Bomnpocel, 3axanus
1.Cdepb! 1 OPSIIOK UCTIOIH30BAHUS B JICTIOBOM OOIICHUH BU3UTHBIX KapPTOUYCK.

HekoTtopple TakTHuecKkWe MpHEMbl BEICHHUS IEPETOBOPOB.
MeTo/1bI TOATOTOBKU: J1€10Bast UIPa, COCTABJIEHHE OalaHCHBIX JIMCTOB U "MO3roBas aTaka'.
OCHOBBI JIEJIOBOM 3THKH B COBpEMEHHOM Om3Hece. XapTus ousneca Poccun.
2.HeBepOanbHble cpeacTBa OOIIEHUS M UX UCIOJIb30BaHKE B OM3HECe.

CoznarenbHOE U Oecco3HaTeNbHOE B HEBEPOATUKE.

Bunsl genoBoro o6uieHns B pekJiaMHOM OUM3HECEe U UX XapaKTepUCTHKA.

Matepuanbl /15l IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilpuem HampaBICHHOTO KPUTHYECKOTO CIYIIAHUS 1IEJIECO00Pa3HO HUCTIOIB30BaTh B ACIOBBIX
CUTYaIUsX, CBSI3aHHBIX C:

OTBeTHI:
1. «IIpouTreHuemM» CTEHUYECKHX IMOLUK TapTHEPOB 2. JINCKyCCUOHHBIM 00CYKIEHUEM
npoOiem 3. BricnymuBanuem xaino6 kiaueHToB 4. O0CyKaeHneM Kakux-11oo
WHHOBAIIMOHHBIX IPOEKTOB

Bepwnsriii otBeT: 2
2.Uto B JaHHOM cllyuyae SBJseTCsl IPUIMHOMN pedeBoid ommnOku? "He noxbTe 3epkaio B mapTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTbH PEUYEBBIX HOPM 2. HETPAMOTHOCTD 3. HETMOCIIE0BATEIbHOCTh BO BHYTPEHHEH

CTPYKTYpE si3bIKa 4. CTUIMCTUYECKUE KOHHOTAlUU
BepHnrriit otBeT: 2

II. Onucanue wikanvt oueHuganus

Ouyenka. «3a4TECHO»
Onucanue xapaxmepucmuxu bINOJIHeHUs] 3HAHUs: BHICTABIISIETCS, €CIIU BBIIOJHEHEI BCE
KOHTPOJILHBIE MEPOTIPUATHUS C OlleHKOW He Huke 3 ("'yI0BIETBOPUTENHHO")

Oyenxa: «HE 3a4TECHO»
Onucanue xapakmepucmuky 6bINOJHEHUs 3HAHUA: BBICTABIIETCS, €CJIA HE BBITIOIHEHBI YCIOBUS
MIOJIyYEHUS OLIEHKH "3a4TeHo"

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

OueHka ompenensieTcss MO COBOKYIMHOCTH pE3YyJbTAaTOB TEKYHIErO0 KOHTPOJS YCHEBAEMOCTH B
cootBeTcTBUH C [lomoskeHnem o 0amutbHO-pEHTHHTOBOM crucTteMe it ctyaeHToB HUY «MOBONy.
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