MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienue noaroroBku/cnenuanabiocts: 15.03.03 MpukiaaaHas MexaHuka
HaumenoBanue o0pa3zoBare/ibHOM NporpamMmbl . JIMHaAMHUKa M TIPOYHOCTH MALIMH, NPUOOPOB U ANNAPATYPbI
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuyeHusi: OuHas

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

ba3zoBasn

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.b.04

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

1 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

1 cemectp - 16 yacos;

HpaKTuquKne 3aHATHA

1 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

1 cemectp - 59,7 uaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

1 cemectp - 0,3 yaca;
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NPOI'PAMMY COCTABMUJI:

MNMopgnucaHo anekTpoHHOW nognuceio $rE0Y BO «HUY «M3U»
Ceenennn o enagensue L3N M3K

Bnageney, BecenoB A.A.
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3aBeyIOIIMI BBITYCKAIOIICH
kadenpoi
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

33[[3‘11/[ AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocsi KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTUKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

OK-6 ciocoOHOCTBIO
paboTaTh B KOJUIEKTUBE,
TOJIPAHTHO BOCIIPUHUMAS
coLMaIbHBIE, STHUYECKUE,
KOH()ECCUOHATILHBIC U
KyJIbTYPHBIC Pa3InIUs

3HaThb.

- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,Z[eJIOBOﬁ KOMMYHUKAIIUH;;

- COACPIKAHUC, DJICMCHTHI U 3TAIlbl
nponecca KOMMYHHUKAIIUU.

YMETB!
- UCIOJIb30BATh CTPATETHH JEII0OBOTO
COTPYIHUYECTBA;

- YCTaHABIIMBATH JIEJIOBbIE OTHOLICHMUS;
- IOJIICP>)KUBATh U Pa3BUBATh JIEJIOBbIE
OTHOIIECHHSI.

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JucuuriauHa OTHOCUTCS K 00s3aTeNTbHON YacTH OJI0Ka MUCIMIUIMH OCHOBHOM MpodeccroHambHOM
oOpa3oBaTenpHON MporpamMe JIMHaMuKa M MPOYHOCTh MAalIMH, NPUOOPOB M ammapaTypbl (nanee —
OIIOII), nanpasnenust noarorosku 15.03.03 IlpuxnanHas MexaHHKa, YPOBEHb OOpa30BaHHUS: BBICLIEE

oOpa3oBaHue - OakaiaBpuar.

bazupyercs Ha ypoBHE cpeqHero o01ero oopa3oBaHus.

Pe3ynbraThl 00y4eHus1, MOTydYeHHbIE P OCBOCHUH TUCIMITIMHBI, HEOOXOIUMBI IPU BBITOJTHEHUN
BBIMTYCKHON KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasnensi/TemMsl § 5| e <
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHas pabora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KIIP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 52 1 8 - 16 - - - - - 28 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JenoBoe o6mienue u 6 1 - 2 - - - - - 3 - JIeJIOBOM KOMMYHUKauu"
€ro OCHOBHbIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHITUITBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas 6 1 - 2 - - - - - 3 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [MoxroToBka JOMAITHETO 3aJaHUS HAIpaBJICHA
Nmumx u ero Ha OTPabOTKy YMEHUI pemeHus
TEXHOJIOTHH npogecCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
1.3 HesepOansHoe 6 1 - 2 - - - - - 3 - BBIIACTCS CTYACHTAM I10 H3YYEHHOMY B pa3Jieie
o0mmenne "OCHOBBI €TOBOM KOMMYHUKAaIUK'" MaTepHay.
14 DTHKA U TICHXOJIOTHS 6 1 - 2 - - - - - 3 - JlOTONHUTENBHO CTY/ICHTY HEOOX0AMMO
JIEJIOBOTO OOLIEHHS W3Y4YUTH JIUTEPATYPy U pa3o0parh NpuMepsbI
15 MesKKy b TypHBIH 7 1 - 2 - - - - - 4 - BBITIOJTHEH U TOJI00HBIX 3adanuid. [IpoBepka
aCIIEKT HCHOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIHH NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
1.6 Cryxe6Hble 7 1 - 2 - - - - - 4 - Ioozomoeka doxknada, bICHIYNICHUA:
JOKYMEHTbI. Byl 3amaHue CBA3aHO C YrIyOJICHHBIM H3YICHUEM
JOKYMEHTALUH pa3aenoB AUCIUILTUHEI H CAMOCTOSTEIEHBIM
1.7 | O¢uumanbubie mucsma 7 1 _ 2 - - - - B 4 _ TIOMCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
18 DileKTpoHHas e10Bast 7 1 _ 2 - - ; ; ; 4 i JTOKIIaaa. Matepualibl BEITOJTHEHHOH paboThI

KOMMYHUKAIA

TIPE/ICTABIIFOTCS B QJIEKTPOHHOM BHZIE WIIH B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
claiiioB. B kauecTBe TEM JOKIAI0B CTYAEHTAM
MIPeUIaraloTCs CIeAYIOINe BAPHAHTHI:
Iloo2omoeka K npaKkmuuecKkum 3aHAMUAM:
W3ydenne marepuana no pazaeny "OCHOBBI
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JIEJIOBOM KOMMYHHKAIIUHU'" TIOJATOTOBKA K
BBITTOJTHCHUIO 33JJaHUI HA MTPAKTHYCCKUX
3aHATUAX

Camocmoamenbhoe uzyuenue
meopemuyeckozo mamepuana: VI3yaenue
JIOTIONTHUTEIHHOTO MaTepraa o pasaery
"OCHOBBHI JIeTTOBOI KOMMYHUKAIHH"
Iloozomoska K KOHmMPONLHOU pabome:
Wzyuenne maTepuaios mo paszuery OCHOBEI
JICIIOBOM KOMMYHHKAIIMU U TIOJITOTOBKA K
KOHTPOJIBHOII paboTte

H3yuenue mamepuanos aumepamypHbslx
UCHOYHUKOG:

[2], 15-98

OCHOBBI
KOH(JIUKTOJOTHH

55.7

16

31.7

2.1

CoBpeMeHHbIe
KOHIICTILINH, MOJICIH
(hyHKIMH KOHQIIKTA

2.2

[IpuYKHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
WX MPOSIBICHHS

2.3

Moyenu noBeeHHUS B
KOH(IUKTE U CTIOCOOBI
yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH(JIMKTOB

2.4

ConuanbHO-TPYAOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspeleHue u
yIpaBJeHUE
KOH(JIMKTaMH B
OpraHM3aIu

2.6

YenoBust u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH()JIMKTOB

2.7

ITeperoBopHslit

Ilo020mo6Ka K KOHMPOILHOU padome:
W3yuenne maTepuanos 1o pasneny OCHOBBI
KOH(JIMKTOJIOTUH U TIOATOTOBKA K KOHTPOJIBHOM
pabote

Ilodzomoeka doknada, evicmynienus:
3agaHue CBS3aHO C YIIyOJCHHBIM N3yYeHUEM
pa3/esioB AUCIMIUINHBI U CAMOCTOSTETIbHBIM
MIOUCKOM MaTepHaJIOB JUIsi PACKPBITHS TEMBI
JIoKsIaga. Matepualibl BBITOTHEHHOM paboThI
MIPEJCTABILIIOTCA B JICKTPOHHOM BHJIE WIH B
(dopMe pacriedaTaHHbIX PE3EHTAHOHHBIX
craiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MIPeJIaraloTCs CIeyIONNe BApHAHTHI:
Camocmoamenvhoe usyuenue
meopemuyueckoz0 mamepuana: Vzyaenne
JIOTIOJTHUTENBHOTO MaTepHaia o paszieiny
"OCHOBBI KOHPIUKTOIOTHA"

Ilodzomogka K mexkyuiemy KOHmMpOiio:
IToBTOpenue maTepuana no pasaeny "OCHOBBI
KoH(IUKTONIOTHA"

Iloozomoexa Kk ayoumopHovimM 3anamuam:
[IpopaboTka JIeKIIUH, BEITOJHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoexa domawnezo 3adanua:
[ToxroToBka JOMAaNIHETO 3a/JaHNS HAIpaBJIeHa
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IMpOo1ECC KakK CIocoo

Ha 0TPabOTKY YMEHUI peleHus

paspereHus npodeccnoHaNBHBIX 3a/1a4. JlomalHee 3aaHue
KOH(JIMKTOB. BBIJJAETCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie
Texnonornu "OCHOBBI KOHQIIUKTOJIOTHH'" MaTepHaIy.
MIEPETOBOPHOTO JIOTIONTHUTENBHO CTYICHTY HEOOX0ANMO
mpouecca U3YIHUTh JTUTEPATYPy U pa3o0paTh MpUMeEpHI
2.8 D¢ dextuBHOE 6.7 1 - 2 - 3.7 BBITIOJTHEHHA NORXO0OHBIX 3anaHui. [IpoBepka
MIOBE/ICHNE B JIOMAIIHET0 3aJaHus IPOBOJUTCS MO
KOH()JIMKTaX M UX MIPEACTABICHHBIM TUCEMEHHBIM paboTaMm.
paspemeHns I10020mogKa K npaKmuueckum 3auAmMuaM:
Wzyuenne maTepuana no paszaeiny "OCHOBBI
KOH(JIMKTOJIOTUU" TIOATOTOBKA K BBIOJIHEHHIO
3aﬂaHHﬁ Ha MPaKTUYCCKUX 3aHATUAX
H3yuenue mamepuanoe 1umepamypHbix
UCIMOYHUKOG:
[1], 20-87
[3], 17-22, 50-64
[4], 90-103
3ager 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — naanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucuuruinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHas padota; TK — Texymmii KoHTposb; [TA — npomexyTrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexXKyJIbTYpHBIN ACTIEKT AEII0BOM KOMMYHUKALIMHU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKrHbBI, HCTOYHUKHU KOH(PIIUKTOB U (POPMBI UX MPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. Ilpenynpexenue, pa3pelieHue U yrnpabieHre KOHQINKTaMH B OpraHU3aluu
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIii mpolecc Kak crnocod pasperieHns KoHGaukToB. TexHonoruu
IIEPEeroBOPHOIo Mpolecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporiecca.

2.8. D¢ dexTrBHOE MOBEEHNE B KOHPIIMKTAX U X Pa3pPEIICHHS
D¢ dekTuBHOE MOBEICHNE B KOHMIUKTAX U UX pa3pericHusl.

3.3. TeMbl NPaKTHYECKUX 3aHATHH

. JlenoBoe oO1IeHNne U €r0 OCHOBHbBIE IPUHLIUIIBL;

. CnyxeOHble TOKyMEHTHI. BUIbI TOKyMEHTaLUY;

. OTHKa U [ICUXOJIOTUS JIeJI0BOr0 OOIIEHUS;

. PedeBas camonpesenTanus B e10BOM 00meHNH. IMHITK 1 €ro TeXHOJIOTHH;

. CoBpeMeHHbIe KOHIENIIUU, MOAETH U QYHKIUN KOH(DIIUKTA;

. HeBepbanpHoe 00mIeHuE;

. YcnoBus U pakTOpbl KOHCTPYKTUBHOTO pa3perieH st KOH(QIUKTOB;

. [Ipenynpexaenue, pa3pelieHne u yrpasieHue KOH(OINKTAMHA B OpTaHU3aIHH;
. IleperoBopHslii poliecc Kak crnocod paspelieHus KOHPIUKToB. TexHoaoruu
IIEpETOBOPHOTO MPOIIECCa;

10. MeXKynbTYpHBIN aCEKT A€JI0BOM KOMMYHUKALINH;

11. Opunmanpupie nucbMa;

12. Mojenu noBeieHHs: B KOH(DIUKTE U CLIOCOOB! YPEryIupOBaHUs MEXIMUYHOCTHBIX
KOH(JINKTOB;

13. [IpyuuHbl, UCTOYHUKH KOH(PIUKTOB U (POPMBI UX MIPOSBICHUS;

14. DnexkTpoHHas /1€710Basi KOMMYHHUKAIUS;

15. DddexTrBHOE MOBEIeHNE B KOHPIIMKTAX U UX pa3pelleHMts;

16. ConmanbHO-TPYA0BBIC KOH(IHKTHIL.

O 00 1 N DN K~ W —

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO

3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HamnpaBjieHbl HA MOJyYeHHE WHAWBUIYAIBHOTO 3a/laHUs JUIsl BBIIOJHEHUS
KOHTPOJIBHBIX MEPOIPUATUI 1O pa3zeny "OCHOBBI 1€TI0BOM KOMMYHUKAIIMK'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OPpMHUPYEMBbIX B HUX KOMIIeTEeHIIU

3ariaHupOBaHHbIE PE3YIbTaThl 00y4EHUs
10 TUCUUIUINHE

Kol uaarKaTOpOB

Howmep paznena
JTUCHUTLIUHEI (B
COOTBETCTBUH C

OueHo4YHOE CPEACTBO
(TUII 1 HAUMEHOBAHUE)

(B cOOTBETCTBUU C pazjesioM 1) m.3.1)
1 | 2
3HaTh:
COZepKAHHE, JNIEMEHTBI 1 OTalbl MpoLecea | o o (Komnererms) |+ + TectupoBanue/Tect « ¢ dexTuBHbIE U HEAPPEKTUBHBIE
KOMMYHHUKAITHH KOMMYHHUKATHBHBIE IPOLIECCHI
OCHOBHBIE CTPATETHH COTPY/IHUYECTBA B OK-6(Kommerenmus) |+ TectupoBanue/Tect « ¢ dexkTuBHbIC U HEAPPEKTUBHbIE
nporiecce JIeJI0BO KOMMYHHUKAIIHH; KOMMYHHUKATHBHBIE POLIECCHI
YMersb:
HOJIICP>)KUBATh U Pa3BUBATh JCJIOBbIE Joknan/3amuTa TBOpUECKOH paboThI
OTHOTICHHA Konrtponsnas padora/Konrponsaas padora «CriocoOb!
OK-6(Komrmerenius) + paszpeiieHus: KOHGIUKTOB B OpraHU3aIlun»»
TectupoBanue/Tect «IddexTuBHBIC 1 HEAPPEKTHBHBIE
KOMMYHHKATHBHBIE ITPOLIECCHI»
YCTaHABIIMBATH JIEJIOBbIE OTHOLICHUS Joxnan/3amuTa TBOpUECKON pabOThI
OK-6(Komnerenuus) | + Konrtponsnas pabora/Konrpoabnas padora «Mozaenu
KOMMYHHUKAITHI
HCIOJIb30BaTh CTPATErHH JEI0BOTO Joxknan/3amuTa TBOpUECKOH paboThI
COTpyARMHCCTBA OK-6(Kommerents) + Konrpossras padora/KorrposbHas padora «Crioco0s!
paspelnieHus: KOH()IMKTOB B OpraHU3aI|m»




4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
1 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrposbHas padora «CriocoOsl pa3pelieHns KOHQIUKTOB B opranuzanun» (KontponsHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp Nel)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOM COCTABIISAIOIINX.

B numiom BeIcTaBsieTcs omieHKa 3a 1 cemecTp.

IIpumeuyanue: OLeHOYHBIE MaTEpUAIbI 110 TUCIMITIIMHE IPUBECHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKOH TOC. TeXH. YH-T . — PoctoB-Ha-/{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O6mas kouduuxronorus", U3narensctBo: "HOxHbIN denepanbHbIi
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHuu.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunas s;1ekTpoHHas Oudamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com
9. HanmoHanbHas 3JIEKTPOHHAs OudamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. DnexkrponHas oudmoreka MIOU (b MOMH) - http://elib.mpei.ru/login.php

12. MopTaa oTKpBITHIX TaHHBIX Poccuiickoii ®enepanun - https://data.gov.ru

13. ba3a oTKpbITHIX JaHHBIX MHUHUCTEPCTBA TPYAa U COUUANbHOM 3aUThI PD -
https://rosmintrud.ru/opendata
14. ba3a oTKPBITHIX JaHHBIX NPO(eCcCHOHAIBHBIX CTAHAApTOB MUHNCTEPCTBA TPYAA U
conuaabHoi 3anmThl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

15. Ba3a OTKPBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMHYECKOTr0 pa3Butus P -
http://www.economy.gov.ru
16. Ba3a oTKpbITHIX 1aHHBIX PocuamonuTopunra - http://www.fedsfm.ru/opendata

17. Uudopmanmnonno-cnpaBounas cucrema «Kogexc/Texakenepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

18. HanmoHaIbHbBIi MOPTAJ OHJIAlH 00yuenus «OTKpbITOE 06pa3zoBanue» - https://openedu.ru
19. OTkpbITas yHuBepcuterckas nnpopmannonnas cucrema «POCCHS -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJINHBI

Tun noMeneHust

Homep aynuropun,
HAHMEHOBAHMeE

OcHamenue

VY4eOHble ayAUTOpUH IS
MPOBEACHUS
JIEKIIUOHHBIX 3aHATHU U

H-202, JlekuponHas
yueOHas ayJUTOPHs

napTa co CKaMbei, CTyI, TpruOyHa, 10CKa
MeJIOBasi, KpaH, KOJIOHKH

K-120, MammHHBIH

cepBep, KOHIULMOHED

TEKYIIErO0 KOHTPOJIA 3an MBI]
Y4eOHble ayAUTOPUH TS b-400, YueOnas CTOJI IpenoAaBaTes, CTOM, CTYJ, J0CKa
MPOBEJICHUS ayIUTOpHUs MEJIOBasI, KOMITBIOTEPHAs CETh C BBIXOJOM B
MPAKTUYECKUX 3aHIATUH, HuTepHeT, MylIbTUMEIUIHBIN TPOEKTOD,
KP u KII JKpaH, I0CKa MapKepHas
Y4eOHble ayAUTOPUH IS b-407, YueOnas CTOJI IpenoAaBaTes, CTOM, CTYJ, J0CKa
MPOBEICHUS ayIuTOpHUSs MeJIOBasi, MyJIbTUMEIUIHBIN TPOEKTOP, SKPaH,
MIPOMEKYTOUHOMU JIOCKa MapKepHast
aTTecTalun
ITomemenus s HTB-302, YutanbHblil | CTYII, CTOJI MUCbMEHHBIN, KOMIIBIOTEPHAS CETh
CaMOCTOSTEILHOM 3ajl oT/Aeaa C BBIX0JIOM B IHTEpHET, KOMITBIOTEP
paboThI o0cTyKUBaHUS IIEPCOHAIIbHBIN
y4eOHOMU JTUTEpaTypoi
HTB-303, CTOJI KOMIIBIOTEPHBIH, CTYJI, CTOJ
KomnberorepHsbrit MMACHEMEHHBIHN, BEIAJIKa JUIS OJIE KT,

YUTAJIbHBIN 321

KOMIIBIOTEpHAs CETh C BBIXOAOM B MHTEpHET,
KOMITBIOTEP MEPCOHAIBHBIN, IPUHTED,

11




KOHJTUITHOHED

ITomentenus mis
KOHCYJIbTUPOBAHHS

M-909, [TomenieHue
kadeapsr «PCuJl»

Kpecio pabouee, pabodyee MECTO COTPY/IHHKA,
CTOJI, CTOJ ISl pabOTHI C TOKYMEHTaMH, CTYI,
mkad, mkad s JOKYMEHTOB, mKad A
OJIeK/1bI, TyMOA, KOMITBIOTEPHASI CETh C
BBIX0JIOM B VIHTE€pHET, KOMITBIOTEP
HepCOHAIIBHBIN, IPUHTEP, CTCHT
UH(OPMALMOHHBIN

IMTomemnenus misa
XpaHeHHus 000pyI0BaHUS
1 y4eOHOI0 MHBEHTaps

M-901a, ApxuBHoe
nomemenue ['TIN

Kpecio paboyee, CTEIUIaX Uil XpaHEHHUS KHUT,
CTYJI, ”HBEHTaph Y4EOHBIH, KHUTH, YICOHHUKH,
10coOHs, apXUBHBIC JOKYMEHTEHI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

1 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «2¢ddexTuBnbie n HEIDHEeKTHBHBIE KOMMYHHKATHBHBIE MTporiecchl» (TecTupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 15
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI + + +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS + + +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X + + +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI N N +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI + +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 + +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI 4 4 +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus N N +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus + +
Bec KM, %: | 20 30 20 30
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