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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHabHON chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BbIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anurTa 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KoatponsHas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

1 cemectp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI + +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero
TCXHOJIOI'MN

Hesepb6anbHoe o01IeHNE

ITHKA U IICUXOJIOTHS JE€JI0BOI'o O6IJ.[CHI/I$I

MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU

Cny>xeOHbBIC JOKYMEHTBI. BUIbI JOKYMEHTAIMH

OdunmanpabIe THCHMA

DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS

OCHOBBI KOH(IJIUKTOJIOTUH

CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA

[TprunHBI, NCTOYHUKN KOH(QIMKTOB U (POPMBI X IPOSBICHUS

MOI[GJ'II/I IIOBCACHU B KOH(l)JII/IKTe U CHOCOOBI YpEryjanupoBaHus1
MCEXKINYHOCTHBIX KOH(1)JII/IKTOB

ConuanbHO-TPy10BbI€ KOH(DIUKTHI

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B
OpraHu3aIn

VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB

[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB.
TexHoI0rnyM NEPEroBOPHOro npouecca

O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus

Bec KM:

25

25

25

25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenensier
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

coJiepKaHue, SJIEMEHTHI U
3TaIbl mpolecca
KOMMYHHKAITUU

VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KonTponbnas padora «Monenn kommyHukanumy (KontposbHas padota)
3amuTa TBOpUeckoit pabotsl ([oxan)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

Tect «3¢dexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATUBHBIE TPOLIECCHI

5




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

OTUYCCKHEC NPUHIUIIBI 1
HOPMBI JIEJIOBOTO OOLICHHUS
YMeTs:

aHAJM3UPOBATh
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
ITIOBBIIIICHUIO UX

(TectupoBaHnue)
3amura TBOpUecKoi padoTsl (Jlokitan)

s dexTuBHOCTH
YK-11 U-1yka1  demonctpupyert | 3HaTh: Kontponbnas padora «Mogenu kommyHukanum» (KornrponsHas pabota)
HOHUMaHHe 0a30BBIX | MOHATHE JEIOBOM Tect «O¢ddexTrBHbIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE IIPOLIECCHD
3HaHUH 1e(PEKTOIOTHH uHpopManuu, ee (TectupoBanue)
COCTABJISIOLINE U UX POJIb B
nenoBou chepe
OO0I1IECTBEHHBIX OTHOLICHUN
Ymers:
yCTaHaBJIMBATh JI€JIOBbIE
OTHOIICHHSI
YK-11 N-2yk-11 Hcnone3yer | 3HaTh: KontponbHas padora «Moaenun kommyHukauuny» (KontponbHas pabora)
0a3oBbIe OCHOBHBIE CTPATETUH Tect «2¢dexTrBHBIE U HEIDPEKTUBHBIE KOMMYHUKATUBHBIE ITPOLIECCHD)
nedeKkTonoruyeckre 3HaHus | coTpyaHudectsa B npouecce | (TectupoBanue)
JUIst aIaTUBHOTO | JIEJIOBOM KOMMYHHUKAITUH;
HNOCTPOCHMSI COLMAIBHBIX U | YMETh!
poeCCHOHATBLHBIX MOJIICPKUBAThH M Pa3BUBATH
KOMMYHHKaIMH JIeJIOBbIE OTHOIIEHUS




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y10 noHMMmaeTca nod MoAesiblo KOMMYHMKALUWMOHHOTO npolecca? B yem npakTUYeckoe 3HayeHune

KM6€pHETMHECKOl7I M MaTeMaTU4eCcKom MO,EI,EJ'IEl\;I KOMMYHUWUKaUNOHHOIo rlpou,ecca?

2. Kakne mogenu MaccoBomn KOMMYHUKaUnn Bbl 3HaeTe? Hasosute moaenun MEXNYHOCTHOM
KOMMYHUKauMU. Hem oTan4aroTeA JINHEMHbIE U HeNIMHENHble moaenn KOMMYHUKaUuMOHHOIo
npou,ecca? Kakne moaenu KOMMYHUKaUWnU, npumeHnmble B CUCTeme AenoBoro O6|.I.I,eHMﬂ, Bbl 3HaeTe?

Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: COACPIKAHUC, IJICMCHTLHI H
9Tallbl Ipouecca KOMMYHUKAIIUN

1.Yt0 noHuMaeTcs oA MOJENbI0 KOMMYHUKAITMOHHOTO
npoiiecca?

2.B yem npakTudeckoe 3HauYeHNE KHOSPHETHIECKON 1
MaTeMaTUYECKON MOJENEH KOMMYHUKAITMOHHOTO
rporiecca?

3HaTh: OCHOBHBIE TEOpUU U
KOHILIECTILINH B3aUMOJICUCTBUS
JIO/IE B OpraHW3aluM, BKIHOYas
BOIIPOCHl MOTHBAIUU, TPYIIIOBON
JTUHAMHUKH, KOMaHI000pa30oBaHUs,
KOMMYHUKAIUHN U JINJIEPCTBA

1.Kakue Moenu MmaccoBoif KOMMYHUKAIIUU BbI 3HaeTe?
2.YeM OoTIMYAIOTCS JUHENHBIE U HEIMHEHHBIE MOIETHN
KOMMYHHKAI[MOHHOTO Mporiecca’?

YMeTh: YCTaHaBJIMBATb JICJIOBBIC
OTHOIICHUA

1.B ueM npakTHyeckoe 3HaUeHHE KUOEPHETUYECKON U
MaTEMaTHYECKON MOJIeNIed KOMMYHHUKAIIMOHHOTO
rporiecca?

YMeTh: MNOoAACPIKUBATDH u
Pa3sBUBATh JACJIOBBIC OTHOICHUA

1. HazoBuTe MOETH MEKITUIHOCTHON KOMMYHUKAITUH.
YeM oTIUYaAOTCA JUHENHBIE M HEIMHEWHBIE MOIEIN
KOMMYHHUKAIIMOHHOTO Mporecca’?

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5

Huosicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUsL: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OICHKY «OTJIUYHOY, €CIIHM CTYJCHT JaJl HCYCPIBIBAIOIIIE OTBETHI HA BCE TPH BOTIPOCA 3a1aHuS,
NPOJIEMOHCTPUPOBAB 3HAHKE U MIOHUMAHUE TEMbI, CBOOOHOE BIIAJICHUE MOHATHIHO-
KaTeropuaJIbHbIM amiapaToM, YMEHHUE JIOTUYHO, MOCIICIOBATEIbHO M apTyMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepua

Ouyenka: 4




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «XOPOIIIO», €CIIM CTYACHT JaJI MCYCPIBIBAIOIINE OTBETHI Ha JIBA BOIIPOCA M YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33JIaHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTepuasa

Ouenxa: 3
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
HA OLICHKY «YIOBJIETBOPUTEIBHO», €CIIA CTYJSHT Jlal HCUEPITBIBAIOIINI OTBET HA OJHH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHsI U YaCTHYHO OTBETHJI HA JIBa IPYTHX BOIIPOCa,
MIPOJICMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIBHBIE YMEHUS TI0 IPOBEPSEMON TeMe

Ouenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHUS: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHOU
Ha OLICHKY «HEYIOBJICTBOPUTEIILHO», €CIIU CTYJACHT HE CyMeJ JIaTh MOJHBIN M UCYCPITBIBAOIIIHIMA
OTBET HU Ha OJIMH W3 BOIIPOCOB 3aaHWsI, TOMYIICHBI CYIIICCTBCHHBIE ONTMOKH, ITOKA3bIBAIOIIUE, YTO
CTY/ICHT He 0o01ajacT 0a30BBIMH 3HAHUSIMH U 0053aTSILHBIMU YMCHHUSIMH 110 TIPOBEPSEMON TEMe

KM-2. Tect «9¢dexkTUBHBIC U HeIPPEKTHBHBIE KOMMYHHUKATHBHBIE MPOLECCHI»

®opmbl peajusanuu: KomnsroTepHoe 3a1anue

Tun kouTpoabHOro Meponpusitus: Tectupoanue

Bec konTposbHOro meponpustusi B BPC: 25

IIpouenypa mnpoBeaeHuss KOHTPOJIbHOro Meponpustus: Ilposenenne B cucreme CJ/1O0
"ITpomereit". Ha BrinosiHEHNE TecTa qaercsd 25 MUHYT

Kparkoe cogepxkanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPOHAECHHOMY MaTepUay.

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

3HaTh: JTUYECKUE MPHUHIUNBI U 1.BepHo 11, 4TO KOMMYHHUKALlMOHHbBIE CTPATETUH TIPU
HOPMBI JIEJIOBOTO OOIIEHUs IIPOBEICHUU U3MEHEHUM B KOMITAHUU TPEIIOIAaraoT
ycTaHOBJIEHHE Ipadrka UHPOPMUPOBAHUS?

A. 1a, BEpHO
b. Her, HeBepHO

3aTpyaHEHUS B IpUE€ME U IOHUMaHUU KOMMYHHUKaLUN
CBSI3aHHBIE C MHTEpIpeTaluei nudopmannen
HAa3bIBACTCS:

A. oTcyTCTBHE OOpaTHOM CBSI3U
b. sMmoumonanbHeIM GapbepoM
B. cemanTnueckuit 6apbepom

3HaTh: TIOHSTHE JICTTOBOM 1. 5151 3pPpeKTHBHON KOMMYHUKAIIUU B YIIPABICHYECKON
uH(OpPMAIIMH, €¢ COCTABJISAIONINE U JIeATEIbHOCTH OCHOBHOE 3HAYCHUE UMEET:

UX poilb B JIeJoBOM  cdepe

O6HleCTBeHHBIX OTHOIIIEHUH A. mcuxudgeckue MMPONLECCHhI, ABJICHUA U 3aKOHOMCPHOCTH,

JeXallue B UX OCHOBE 1 oOecreunBaroime
KOMMYHHKAaTUBHOE NTOBEJEHUE PYKOBOIUTENS
b. BHEWIHASA CTOPOHA KOMMYHUKALUN




BuyTpuopranuzannoHHble nporecchl, popMupyembie 1
HarpaBJiieMble MEHEDKMEHTOM, BKJIIOYAIOT B ce0s TpU
OCHOBHBIX IIpoIecca: KOOpIAUHAIMS, IPUHSATHE PEIICHUN

A. IaHUpOBaHUE
b. MoTuBanus
B. kxoMMyHuKanuu

3HaTh: OCHOBHBEIC CTpaTerun 1.CornacHo TECOpHUH MCHCP)KMCHTA ,I[BYCTOpOHHI/Iﬁ
COTPpyAHUYICCTBA B mnmponecce KOMMYHI/IKaTI/IBHbe/'I nponecc COCTOUT U3
,I[eJ'IOBOI‘/'I KOMMYHHKAIIUH; IIOCJICA0BATCIIBHBIX 3TAIIOB: POXKIACHUC UOCH,

KOOAUPOBAHUC, ICpcaaya; MoJIy4YCHuc, a 3aTCM:

A. nexoaupoBaHue
b. ucnonszoBanue
B. npunsatue

BepHno 11, yTO ipuHIHUIIOM opranu3anuu 3G PeKTuBHOTO
KOMMYHHKAIIMOHHOTO IIPOLecca C IIEPCOHAIIOM SBIIAETCS
IIOCJIEI0BATEIBHOCTD U PETYJIIPHOCTh KOMMYHUKAIUH,
COOOIIEHNE KaK XOPOILUX, TaK U INIOXUX HOBOCTEN?

A. HeT, HEBEpHO
b. na, BepHO

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapaxmepucmuxu evlnoanenus 3nanus: OleHKa "OTIMYHO" BBICTABIISIETCS, €CIIN 3a/1aHNE
BBITIOJTHEHO B MOJIHOM 00'beMe WIJIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodienuii nopoe évinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "Xopoio" BEICTaBIsAETCS, €CIH IaH
NPaBUJIbHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yJIoBIeTBOPUTEIBHO" BBICTABISETCS,
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu evinoineHus sHanus: ONeHKa "HeyI0BIETBOPUTENHLHO" BBHICTABIISCTCS,
€CJIM 33JIJaHUE BBIITOJIHEHO HEBEPHO WJIM MPABUJIHHBIN OTBET JaH MEHEe, YeM Ha ITOJIOBHHY
BOIIPOCOB

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQ)JIMKTOB B OPraHU3anMN»

®opmbl peanusanuu: [lucbMenHas padora

Tun koHTpobHOrO MeponpusTus: KourponsHas pabota

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHusi KOHTPOJIbHOro MeponpusaTusa. KonTponbHas paboTra MHpoBOAUTCS
IIMCBbMEHHO B ayIMTOpUU. 2 BapuaHTa 3ajanuil. Ha Beimonnenue 3ananus gaérca 30 MUHyT




Kpatkoe cogepxanue 3agaHus:
[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIIUN KOH(DIUKTOB B OpPraHU3aIUH.
Kakue cymiecTBytOT NO3UTHBHBIE (YHKIMK KOH(IMKTA B opranu3anuu? Ilepeuncnure ycnoBus
ux peanuzauuu. Ha3zoBute u cozep:karenbHO pacKpoiiTe OCHOBHbIE OCOOEHHOCTH KOH(IIMKTA B
auaze "pyKkoBOJIUTEND — NOJUMHEHHBIN". [lepeunciuTe u copepkaTeabHO pacKponuTe
OCHOBHBIE IPUUMHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbIE cIIOCOOBI YIpaBIeHUs
KOH(JIMKTaMH B OpTaHM3aIllMH BBl MOKeTe Ha3BaTh? Kakue BhIIENAIOT TUITI KOH(IJIUKTOB B
cdepe ynpasnenus? [lepeunciaure u conepkaTeabHO PACKPONUTE CIIOCOOBI UX MPEAYNPEKICHUS
U paspeuieHus. B uem 3akiroyaercs poiib NpeJIpUHUMATENEH U MEHEIXKEPOB B yIIPaBICHUU
KoHpMKTaMU?

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

YMers: JIOTUYECKU BEPHO, 1.Kakwue BbIIENAIOT TUITBI KOH(IUKTOB B cepe
apryMEHTHUPOBAHO U SICHO, CTPOUTh ynpasienus? [lepeuncnure u conepxKaTeIbHO paCKpONTe
YCTHYHO M THUCBMEHHYK pEub, CIOCOOBI UX IPEAYNPEKACHUS U pa3perieHus. B yem
MIPUMEHSA TEXHOJIOTUH 3aKJII0YAETCs POJIb MPEANPUHUMATENEH U MEHEKEPOB B
peryinupoBaHusi KOH(JIUKTOB. yIIpaBJIeHUH KOH(IUKTaMU?

2.IlepeuricnuTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHbIE
(GyHKINN KOH(DIUKTOB B OpTaHU3AINH

3.Ha3zoBwute u copepkaTeIbHO PACKPOWTE OCHOBHBIC
0CO0EHHOCTH KOH(IIMKTA B 11a/ie "PYKOBOIUTEIND —
MOYNHEHHBIN"

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIIOJIHEHHON
Ha OLICHKY «OTJIMYHO», €CIIN CTYIEHT JaJl HCUEPIbIBAIOIIME OTBETHI HA BCE TPU BOIIPOCA 3a4aHUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TIOHUMaHUE TEMbI, CBOOOTHOE BIIaJIeHHE TOHATHIHO-
KaTerOpHAJIbHBIM aIlllapaTOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIIOJTHEHHOM
Ha OIIEHKY «XOPOIII0», €CIIU CTYJEHT Jjajl HCUEPIIBIBAIOIINE OTBETHI Ha JIBa BOMPOCA U YACTUYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOIILHOTO 33J[aHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB TIOCTATOYHO
MIOJTHOE 3HaHHEe y4eOHOro MaTepuaa

Oyenka: 3
Huorcnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «YIOBJICTBOPUTEIIBHO», €CITA CTYJCHT JIal HCUCPITBIBAIOIINI OTBET HA OJHMH W3
BOIPOCOB KOHTPOJBHOTO 33/IaHUS ¥ YAaCTUYHO OTBETHJI HA JIBA JIPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0a30BbIC 3HAHUS M 00S3aTEIIbHBIE YMEHUS TI0 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAS paboTa CYUTACTCS BBITIOJTHEHHON
HA OLIEHKY «HEYIOBJICTBOPUTEIHLHOY, €CITU CTYJACHT HE CyMeN J1aTh TOJHBIN U HCUYEePITBIBAIOIIHIA
OTBET HU Ha OJIMH W3 BOIIPOCOB 3aJ[aHMSI, TOMYIICHBI CYIIICCTBCHHBIE ONTMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEeHT He 00aaeT 6a30BbIMU 3HAHUSMHU U 00S3aTETHbHBIMU YMEHUSIMU TI0 IPOBEPSEMOI TeMe
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KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peau3anum: 3aIuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 MeponpusiTus: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOe BHICTYIUIEHUE B ayIUTOPUU
WM TIOCPEJCTBOM BHICOKOH(EPEHLIUU

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 TUCIUTUIUHEL:
. Kommynukanus, ee 3HadeHne, BUABI M PyHKITNH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHEIE MOJCIN U CTUIIN ACITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3I[CI>10TBPI$I Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KommyHUKaTHBHBIE KaHAJIBI M CPEJCTBA IETOBOM KOMMYHHUKAIIHH.

. CMBICI0OBBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ISIOBOM KOMMYHUKaIIWH.

. CHMBOJIBI 1 3HAKH B IponIecC€ B KOMMYHHUKaAIIUH, UX HHTCPIPETALIUA U BOCIIPUATHUE.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[AN| N[N —

. AHanM3 MoBeZIcHNUs YYaCTHUKOB IpOllecca KOMMYHHUKAIMY (MHTOHAIIMH, BBIPAKEHUS JINLA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKHU M T.IL.).

10. OTpaskeHrEe U BOCOPUSITHE B I€0BOM KOMMYHUKALIUU.

11. DTHKa YCTHOTO, MMCBMEHHOTO U BUPTYAJILHOTO JICJIOBOTO OOIICHUS: CXOJCTBA U PA3JIAYMSL.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUUAJILHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobeHHOCTH AeT0OBOM KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CymHocTh npolecca CIylianus, ero BUAbl 1 cnenuuka.

16. YcraHnoBieHre KOHTaKTa B 3()()EKT NEPBOro BICUATICHUS B IPOIIECCE KOMMYHUKAIIUH, BIUSHUC
CTEPEOTHIIOB Ha MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 00111ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAITHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imux v BHENTHAN OOJIHK JIEIOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHJepa U T.11.).

20. ITocTpoenne UMuIKa OpraHr3auy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTh: HCIONB30BaTh CTpaTETuu 1.Bompoce! npenogaBaTelis U BOIPOCH! CTYJEHTOB B
JIEJIOBOTO COTPYAHUUYECTBA ayJTMTOPUH
YMeTs: aHaJIM3UPOBATh 1.5. KoMMyHUKaTUBHBIE KaHAJIBI U CPENICTBA AEIOBOM
KOMMYHHUKAaTHBHbIE TIPOIIECCHl B KOMMYHHKaIUH.
OopraHuzaiii M  pa3pabaTbiBaTh 6. CMBICJIOBBIE ¥ YMOLIMOHAJIBHBIE ACTIEKTHI AEJI0BOU
MPEJJIOKEHUS MO TOBBIIMICHUIO MX KOMMYHHKAIUH.
3P PEKTUBHOCTH 2.10. OTpakeHue 1 BOCIPUATHE B I€ITOBOI
KOMMYHHKAIUH.
11. OTuka ycTHOTrO, NMCBMEHHOTO U BUPTYaJIbHOTO
JICJIOBOTO OOIIIEHUS: CXOJCTBA U Pa3INyusl.

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5
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Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax.: 90
Onucanue xapaxmepucmuxu 6blNOJIHEHUs 3HAHUA: BBICTABIISIETCA CTYACHTY, KOTOPBIN MTOKa3all IpU
OTBETE Ha 33JJaHHYIO TEMY, YTO BJIa/I€ET MaTepUaioM, CBOOOIHO PUMEHSET CBOU 3HAHUS IS
00BsCHEHUS! KOMMYHUKAIIMOHHBIX MPOILIECCOB U (MJIM) MOHUMAET OCHOBHBIE CITIOCOOBI pa3peiieHus
KOH(DIUKTHBIX CUTYaIUi

Ouenka: 4
Huoicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUsL: BBICTABIICTCS CTYECHTY, B OCHOBHOM
MPaBWJIBHO OTBETUBIIIEMY Ha OCHOBHBIC U JIONIOJHUTEIIBHBIE BOIIPOCHI, HO JIOMYCTUBIIIEMY IIPH STOM
HETPUHIIMITAATBHBIC OITHOKH

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: BBICTABIISICTCS CTYAEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOIYCTHJI CYIIECTBEHHBIC U JIaxKe TpyObie OMMOKH, HO 3aTeM UCIPaBUIT UX
caMm, a TaK)Ke CIPABUIICS C JOTIOTHUTEILHBIMHA BOIIPOCAMHU

Oyenka: 2
Onucanue xapakmepucmuxu 8biN0JIHeHUs. 3HAHUSL: BBICTABIIICTCS CTYICHTY, KOTOPBIA HE OTBETHUI
Ha OCHOBHBIC BOIIPOCHI, TIPY OTBETE HA JIOTIOJTHUTEIILHBIC BOIIPOCHI OOHAPYKUII HE3HAHHUE 3a[aHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemecTp

@DopmMa NPOMeKYTOUHOI aTTecTanuu: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, KaKk MpaBUjIO, MPOBOAUTCS HAa MOCIEIHEM MPAKTHUYECKOM 3aHSITHH
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHky no sceM KM ne menee "3",
MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuust/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHUYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.Cdepsl 1 MOpSAOK UCTIOIB30BaHUS B JICJIOBOM OOIIIEHUH BU3UTHBIX KapTOYCK.
HekoTtopple TakTHuecKkue TMpHUEMBbl BEICHUS MEPETOBOPOB.
MeTo/1bl TOATOTOBKU: J1€J0BAast UTPa, COCTAaBICHUE OATaHCHBIX JUCTOB U ""'MO3roBast ataka'.
OcCHOBBI I€TTOBOI ATUKU B COBpeMeHHOM Ou3Hece. XapTtus ousneca Poccum.

Matepuaibl 1/151 IPOBEPKH 0CTATOYHBIX 3HAHUM
1.IToGynurenbHast nHpOpMalKs B A€I0BOM KOMMYHUKAIIMH PEaTU3yeTCs B BUJIE:
OTBeTHI:
1. ITpu3siBa 2. [Ipukasa 3. [Ipocs6b! 4. Bce 0TBETHI BEpHbI
BepHsiii otBeT: 4
2.YTto B JaHHOM CiIy4ae sIBJIsIeTCS MPUUMHON peyeBoit ommoOku? "He noxbTe 3epKano B mapry -
Joxat".
OTBeTsI:
1. BApUaHTHOCTbH PEUYEBBIX HOPM 2. HETPAMOTHOCTD 3. HETMOCIIE0BATEIbHOCTh BO BHYTPEHHEH
CTPYKTYp€ f3bIKa 4. CTHIINCTUYECKUE KOHHOTALINH
BepHnrriit otBeT: 2
3.AHTHKYJIbMUHAIIMOHHAS CTPYKTYpa U3JI0KEHUS MaTepuana:
OTtBeTHI:
1.BBIBOIBI /I€TAI0TCSL B KOHIIE BBICTYIUICHHUS 2.0CHOBHAS MTPOOJIeMa pacKphIBAETCS B CEPEIHE
BBICTYIUICHHUS 3.pelieHne MpoOIeMbl 1aHO B Hayasle BHICTYIUIEHHS, a TOTOM OHO pacKpbIBaeTcs
Y TIOAICHAETCS
BepHnsiit otBeT: 3

2. Komnerenuuss/Muaukarop: N/1-2yk-3 B3aumoseiicTByer ¢ IpyruMu 4jaeHaMu KOMaHAbI JUIs
JIOCTH>KEHHS TOCTABJICHHOW 3a/1a4

Bomnpocel, 3axanus
1. TpeboBaHus K KyabType AETOBOU PEUH.
HpaBcTBeHHast OCHOBa JI€JI0BOTO 3THKETA.
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[lenoBast 3THKa B PEKIIAMHOM ACSATEIBHOCTH.
VYmpasneHnyeckas 3TUKa, KOPIOpaTUBHAs 3THKA, KOPIIOPATUBHbBIE KOJIEKCHI.
OcHoBHbIE TpeOOBaHUS K 3anTUCcH Oece (IeperoBopoB).

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI
1.B kakom mMecTe 0pUINATBFHOTO JOKYMEHTA CTAaBUTCS BOCKJIMIIATEIbHBINA 3HAK?
MyuuTenbHbII BOIPOC I Feposi OJJHOTO YEXOBCKOIO paccKasa.

OTBeTHI:
1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOrOro BHITOBOpa B IpHKase 3.1mociie oOpalieHus
Bepnplii oTBeT: 3
2.Kakoii npuHIun 060cHOBaHUs HapyiieH: "Eciu cOTpyIHUKY HUKOT/Ia HE ONa3/IbIBAlOT Ha
paboTy, TO IpeANnpUITHE MEPEBHINONIHICT 11aH. [Ipeanpusarue nepeBbIONHSIET IJIaH,
CJIeIOBAaTENIbHO, COTPYIHUKHN HUKOT/Ia HE OIa3/IbIBaloOT Ha paboTy"

OTBETHI:
1.HeToCTaTOYHOCTH 00OCHOBAHUS OHUM U3 CJIACACTBUH 2.MpaBuUiia ASTYKTHBHOTO BBIBOIA

3.IPUHIIUII TPOCTOTHI 4. IPUHITUTT CUCTEMHOCTH
Bepnsiit otBeT: 1

3. Komnerenuusi/Muaukarop: NU/1-1yk-4 lemoHcTprpyeT ymeHue Bectu 0OMeH Je10BOH
uH(popManuell B yCTHOM U MMCbMEHHON (hopMax Ha TOCYAapCTBEHHOM S3bIKE

Bomnpocel, 3axanus
1. OcuoBHeble nonoxenust Ykasa [Ipesunenta PO o rocynapcrsenHom npotokosie 1992 r.

Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIBTYphl — B IPOILJIOM U HACTOALLIEM.
HanmonansHble CTHIIN BeACHUS MeperoBopoB. Kpocc-KynbTypHBIN aHann3 00bI9aeB EI0BOTO
OOLIeHMS.

MartepuaJbl 1JI IPOBEPKH OCTATOYHBIX 3HAHUI
1.Pa3zen TMHIBUCTUKH, U3YYaIOIIHI CMBICIIOBOE 3HAUYCHHUE €MHUIL SI3bIKA
OTBeTsI:
l.rpamMMaTuka 2.J1eKcuKa 3.ceMaHTUKa 4.CHHTaKCHC
BepHusliii otBeT: 3
2.BepbasibHble KOMMYHUKALIUN OCYILIECTBIISIOTCS C IIOMOILBIO:

OtBeTsI:
1. XKectos 2. UHpopmanoHHBIX TexHOJIOTUH 3. Y cTHOU peun 4. OnpeaeneHHOro TeMIa peun

5. IloxJionbIBaHUH 11O ILIEYY

BepHplii oTBeT: 3
3.ITpuem HampaBIEHHOIO KPUTHUECKOTO CIYIIAHUS 1IeJIeCO00pa3HO HCIIOIB30BaTh B JEOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OtBeTsI:
1. «IIpouTreHuemM» CTEHMYECKUX AMOLMK mapTHEPOB 2. JIMCKyCCHOHHBIM 00CYXKI€HUEM
npo6sieM 3. BeicnymmBanuem xkanod kineHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX TIPOEKTOB

BepHsiii otBeT: 2

4. Komnerennusi/Mugukarop: N/1-1yk-11 JleMoHCTpupyeT HOHUMaHKEe 6a30BbIX 3HAHHM
nedeKTONOTHH

Bomnpocsl, 3aganus
1.Knaccudukanus 1ei0Boi KOPPECIOHCHIIUU 1 001I1e TpeOOBaHUS K JICJIOBBIM IMHCbMaM.

[TprunHBI BOSHUKHOBEHUS KOH(IMKTA B I€JIOBBIX KOMMYHHUKAIUSX. .
CrpykTypa 1 AMHaMUKa KOH(IHUKTA.
Tunsl KOHGIUKTHON TMYHOCTU U MYTH pa3pelieHus] KOH(IUKTa ¢ Hell.

14



Crtunu noBeZieHNs yYaCTHUKOB B KOH(DJIMKTHON CUTYaINH.

MarepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Ilcuxomoruveckre acreKThl AETOBOTO OOIICHHS.
OTtBeTsI:

Onwucare NCUXOJIOTMYECKHE ACTIEKTHI JIEJIOBOTO OOIICHHUS
BepHbplii oTBET: B 1cuX0510ruu BBIAEIAETCS TP OCHOBHBIX THITA MEXJIMYHOCTHOTO
OOIIEeHUs: UIMIIEPAaTUBHOE, MAHUTITYJISITUBHOE U AManoruyeckoe. 1. UMnepatusHoe
o0111eHre — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3CHCTBUS Ha MapTHEPA IO
o6mmenuto. Ero ocHOBHOI 11enbIo SABISETCA MOJYMHEHHE OJTHUM M3 MapTHEPOB cede
IPYToro, TOCTHKEHUE KOHTPOJIA HaJl €r0 MOBEACHUEM, MBICIISIMU, 4 TAKXKE IPUHYKICHUE K
OTIpeIeIEHHBIM JICHCTBHSIM U pelIeHusIM. B TaHHOM ciydae napTHep 10 OOIIEHUIO
paccMaTpuBaeTcs Kak 0e31yIIHbIH 00BEKT BO3ICHCTBUSA, KAaK MEXaHU3M, KOTOPBIM HaJ10
YIIPaBIISATh; OH BBICTYIAET MACCHBHOM, «CTPaaTeNIbHOI» CTOPOHOH. OCOOCHHOCTh
MMIIEpaTUBHOI'O OOILEHHS COCTOUT B TOM, YTO IIPUHYXJIEHHE NTapTHEPa K 4eMy-I100 He
CKpBIBaeTCs. B kaduecTBe cpeliCTB BIMSHUS HCIIONB3YIOT MIPHUKA3bl, YKa3aHUs, TPEOOBaHHUS,
YIpO3bl, IPEANUCAHUS U T.I. 2. MaHUNYJIATUBHOE OOLIEHUE CXOIHO C UMIIEPATUBHBIM.
OCHOBHO TEJTbI0 MAHUITYISITABHOTO OOIIEHUS SIBIISICTCS OKa3aHHE BO3ICHCTBUS HA
napTHepa 10 OOIEHHI0, HO TP 3TOM JIOCTUKEHHUE CBOMX HaMEPEHHH OCYILECTBIIAETCS
CKPBITHO. MaHUNYJISAIUIO U UMIIEPATUB O0BENUHSAET CTPEMIIEHUE JOOUTHCS KOHTPOJISI HaJ
IIOBEICHUEM U MBICIISIMU IPYroro yesnoBeka. OTIIMYue COCTOUT B TOM, 4TO IIPU
MaHHITYJIITUBHOM THIIE TAPTHEP 10 OOIIEHUIO HE MHPOPMHUPYET O CBOMX MCTHHHBIX
LeJISAX, LeJIN CKPbIBAET WIIM OAMEHsET ApyruMu. 3. Jlnanorudeckoe oOlLIeHNE SBISIETCS
aJIbTEPHATUBOW UMIIEPATUBHOMY U MAaHUIYJASTUBHOMY THIIaM MEXJIMYHOCTHOIO OOIIEHMS.
OHO OCHOBAHO Ha PaBHOINPABUH MAPTHEPOB U MO3BOJISIET NEPEHTH OT (PUKCUPOBAHHOM Ha
ce0e YCTaHOBKHM K YCTAaHOBKE Ha COOECEHNKA, pealIbHOTO MapTHEPa M0 OOIIEHHIO.

2.Creninduika 1emoBoro o0ImeHust
OTBeTHI:

1.BO3HUKAET IO MOBOJY MPOU3BOJICTBEHHBIX KOH(DIMKTOB 2.0CYIECTBIAETCS B paMKax

COBMECTHOM JIEATEIbHOCTH 3.MIpeIoiaracT HepapXxuro yHaCTHUKOB 001eHus 4.CTporo

pPErIaMEHTUPOBAHO U CTAHJAPTU3UPOBAHO
Bepnsiii otBeT: 4

5. Komnerenuuss/Muauxarop: N/1-2yk-11 Ucnons3yer 6a30Bble 1e(hEeKTOTOTHYECKUE 3HAHUS JUIs
aJIaNTUBHOTO TOCTPOEHHUS COLIMATIBHBIX U MPOPECCUOHANBHBIX KOMMYHHUKAIUI

Bonpocsl, 3aganus
1.ITopsinokx mpoBeieHNs 1e0BbIX BUSUTOB U Oece/.
Paznmuune Mexay NO3MIMAMH W HMHTEpPECAMH Ha IeperoBopax. MeTol COBMECTHOTO
paccMOTpeHHS TPOOIIEMBI.
Knaccugukanus npuemoB. Bujisl 1en10BbIX TPUEMOB.
[Icuxonoruyeckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTnyeckue HOpMBbI IPU BPYYEHUH MOJAPKOB.
OpranuzalvoHHOE U MPOTOKOJIbHOE 00eCTieueHUe EPEroBOpoB.
[TopsiIoK pacchlIKK MPUITIALIEHUI U OTBETA HA HUX.
IToaroToBKa M MJIaHUPOBAHUE EPETOBOPOB.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.Cornacusl 11 BbI ¢ TeM, YTO LIEABIO JET0BOT0 OOIIEHHUS SIBISIETCS JOCTHKEHUE
MaKCHUMaJIbHOU MpHObLTN?
OTBeTHI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIECHHOCTEH YUACTHUKOB OOIICHUS 3.HET
Bepnsiit otBeT: 2
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2.Ilpuem «3anenkm»:

OtBeTsI:
1.BBIpakaeTcsi B HEOOBITHOM BOIPOCE, CPABHEHHH, KPATKOM H3JI0KEHHUH ITPOOIEMBI
2.3akir04aercs B HEMOCPEACTBEHHOM Epexo/ie K ey cpa3y, 6e3 BCTYIICHHUS 3.3aKIII0uaeTcst
B HCIIOJIb30BAHUHU JIPYKECKHUX CJIOB, IMYHOTO OOpAIlleHHs IO UMEHH U OTYECTBY, KOTOPBIN
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3roBopa

Bepwuriit otBert: 1

II. Onucanue wkanvt oueHuBanus

Ouyenka: 3a4TE€HO
Onucanue xapaxmepucmuku 8bINOJHEHUs 3HAHUA: BBICTABIISETCS, €CIIH BBIITOIHEHBI BCE
KOHTPOJIbHBIE MEPONPUATHUS C OLIeHKON He Huke 3 ("y10oBIeTBOPUTENBHO")

Ouyenka: HE 3a4TECHO
Onucanue xapaxmepucmuxy 8blNOJIHEHUs 3HAHUS: BBICTABIISETCS, €CJIU HE BBITIOJHEHBI YCIOBUS
MIOJIyYEHUS OLICHKHU '"3auTeHO"

1I1. IIpaguna évicmasnenus umozo8o0i OyeHKu no Kypcy

Ouenka omnpenensercs IO COBOKYIHOCTH pE3YJIbTaTOB TEKYILErOo KOHTPOJS YCIIEBAEMOCTH
cootBeTcTBUH ¢ [lonoxeHneM o 6auTbHO-PEUTHHTOBOM cucTeMe it cTyaeHToB HIUY «M3W»

B
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