MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpapienne noaroroBku/cnenuaibHocTh: 15.03.06 MexaTpoHnka 1 po00TOTeXHHKA

HaumenoBanue o0pa3oBare/ibHOM NporpaMmMbl: KoMnboOTepHbIE TEXHOJI0TMH YIIPABJIeHHUSI B POOOTOTEXHMKE U
MeXaTpPOHHKe

YpoBeHns 00pa3oBaHus: BeicIiee 00pa3oBaHue - 0aKaJaBpHaT

®opma o0yuenusi: Ounasi

OueHovHbIe MaTepHAJIbI
10 IMCUHUILIHHE
JesioBasi KOMMYHUKALMSA

MockBa
2024



OHNEHOYHBIE MATEPHUAJIBI PA3PABOTAUI:

MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3W»

CeeneHuna o enagensue L3N M3KU
Bnageneu Becenos A.A.

Pa3pabotuuk Waenmudmaron R29a5051c-VeselovAIA-9671d661 A.A. Becenos
COI'JTACOBAHO:

MNMognucaHo anekTpoHHoM nognuceio $rE0Y BO «HUY «M3U»
PyKOBOI[HTeHB w CseneHva o snagensue L3N M3K
o0OpazoBaresbHON g Cr— Anamos BT
pOorpaMMel - Mau - Ngentugusatop R2db20bbf-AdamovBI-4e0d2620 b.1. AnamoB

MNMognucaHo anekTpoHHoM nognuceio $rE0Y BO «HUY «M3U»

o CeeaeHna o snagensue L3N M3K I/I B

3aBeﬂyI0HlHH . . L Braneney MepKypbeB W.B. T
BBINyCKAIOIeH Kaheapoun * Mo - NaerTbnratop Rd52c763c-Merkuryeviv-1e4as83 MepkypbeB




OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHalIbHOM chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BBIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumn» (KoratponsHas padota)
2. KonTponbHas pabota «CrnocoOsl pa3penieHns KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

1 cemecTp

IlepeyeHb KOHTPOJIBHBIX MEPONPHUATHII TEKYIIEro KOHTPOJS  yCNeBaeMOCTH IO

AUCUHHUILIHHE:

KM-1 KontpoasHas pabora «Mojaenn kommyHukanum» (KontponbHas padorta)

KM-2 Tecrt «2¢ddexTuBHble 1 HeIPPEeKTUBHBIE KOMMYHUKATHBHBIE MTporiecch» (TectupoBanue)

KM-3 KontponbHas padora «Croco0s! pazpenieHust KOHGIUKTOB B opranu3anum» (KoHTponbpHas
paborta)




KM-4 3ammura TBOpueckoi padbotsl (Jlokian)

Bua npoMexyTouHo# aTTecTauuu — 3ayer.

Beca KOHTpOIBHBIX MeponpusThii, %o
Pasgen nucuurimHbl Munexe KM- | KM- | KM= KM-
KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHUE U €r0 OCHOBHBIE MPUHITUIIBI + +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnu. UMuk u ero +
TEXHOJIOTHH
HesepbansHoe o0meHne +
OTHKa U ICUXOJIOTHS J1€JI0BOT0 OOIICHHUS +
MeKKyIbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILIUN +
CnyxeOHbIe TOKYMEHTHI. BUIbI TOKyMEHTaIIUN +
Od¢unmanbabie TUCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OcHOBBI KOH(MIUKTOIOTUU
CoBpeMeHHbIE KOHIEMNINN, MOAETH U (YHKIUN KOH(IUKTA +
[TpryKHbI, UCTOYHUKU KOH(IUKTOB U (POPMBI UX TPOSIBICHUS +
Monenu noBeaeHus: B KOHQIIMKTE U CLIOCOOBI YPEryJINPOBAHUS +
MEKIMYHOCTHBIX KOH(IIMKTOB
ConuanbHO-TPYy0BbI€ KOH(MIUKTHI +
[Ipenymnpexaenue, pa3peieHre U yrnpapieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3pelieHuss KOH(QIUKTOB +
[TeperoBopHbIii IpoLECC Kak crocod pa3penieHns KOH(QIUKTOB. +
TexXHoI0rnM NEPEroBOPHOTo Mpoluecca
OddexTuBHOE MOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

coJiepKaHue, SJIEMEHTHI U
3TaIbl mpolecca
KOMMYHHKAITUU

VYMeTh:

HCII0JIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-1 Kontpoinbnas pabora «Monaenu kommyHukaumn» (KontponbHas
pabora)
KM-4 3ammra TBOpUeckoit padoTs (lokmam)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponpHas pabota)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

KM-2 Tect «9¢dextruBHble 1 HeAh(HEKTUBHBIE KOMMYHUKATHBHbBIE




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

OTUYCCKHEC NPUHIUIIBI 1
HOPMBI JIEJIOBOTO OOLICHHUS
YMeTs:

aHAJM3UPOBATh
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
ITIOBBIIIICHUIO UX

npoueccod» (TectupoBanue)
KM-4 3ammura TBOpueckoit pabotsl ([loknam)

s dexTuBHOCTH
YK-11 NA-1yk11  [demonctpupyet | 3HaTh: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontpoiabHas
MMOHUMaHHUE 0a30BBIX | IIOHATHE JICTOBOM pabora)
3HaHUH 1e(PEKTOIOTHH uHpopManuu, ee KM-2 Tect «9¢ddexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
COCTaBJISAIOLIME U UX posib B | mpouecchl» (TectupoBanue)
nenoBou chepe
OO0I1IECTBEHHBIX OTHOLICHUN
YMers:
yCTaHaBJIMBATh JI€JIOBbIE
OTHOIICHHSI
YK-11 N-2yk-11 Hcnone3yer | 3HaTh: KM-1 Konrponsnas padora «Mozenu kommyHukauun» (KontponbHas
0a3oBbIe OCHOBHBIE CTpaTeTUu pabora)
nedeKTonornyeckie 3HaHus | coTpyaHundectsa B npouecce | KM-2 Tect «9¢ddexTuBnbie n Hea(h(heKTHBHBIE KOMMYHUKATHBHbIE
TUIst aIaTUBHOTO | JIEJIOBOM KOMMYHHUKAITUH; nporneccel» (TectupoBanue)
HNOCTPOCHMSI COLMAIBHBIX U | YMETh!
poeCCHOHATBLHBIX MOJIICPKUBAThH M Pa3BUBATH
KOMMYHHKaIMH JIeJIOBbIE OTHOIIEHUS




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun koHTpoIBLHOrO MeponpusTus: KourponpHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

Hpoue}lypa NMPOBECACHUA KOHTPOJBHOI'0 MEPOIIPUATHUH: KOHTpOJIBHaSI pa60Ta IMPOBOAUTCHA

MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe coaepikaHue 3aJaHUs:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO

npou,ecca? Kakne moaenu KOMMYHUKaUWnU, npumeHnmble B CUCTeme AenoBoro O6LLI,€HMH, Bbl 3HaeTe?

Y10 y HMX 0bLLero 1 B Yem pasanumne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHC PE3YJIbTAThI O6y‘l€HI/I5{ I10
JUCIHHMITIINHE

Bompocsi/3aganus 11t mpoBepKu

3HaTh: COACPIKAHUC, JICMCHTLI U 3Tallbl ITPOLICCCa
KOMMYHUKAIIUU

1.Yto nmoHuMaeTcs noJ MOAEIbIO
KOMMYHHKAIIMOHHOTO npoiiecca’?

2.B yeM npakTuyeckoe 3HaUYCHHUE
KMOEpHETUYECKON U MaTeMaTHYeCKON
MOJIeJI€¥ KOMMYHUKAIMOHHOTO
nporiecca?

3HaTh: OCHOBHBIE TEOPHUM M  KOHUENIHUU
B3aWMO/JICHCTBUS JIIOJICH B OpraHu3alyy, BKIKOYas
BOIIPOCHI MOTHUBALIMM, TPYNIOBOM JIUHAMHKH,
KOMaH1000pa30BaHus, KOMMYHUKaIUM 174
JIMJIepCTBa

1.Kakne Momen MaccoBOM
KOMMYHUKAIUHU BbI 3HaeTe?
2.YeM oTan4yaroTcs TUHESHHEIC U
HeJIMHENHEBIE MOJIEIN
KOMMYHHUKAIIMOHHOTO mponecca?

YMeTh: YCTaHAaBJIMBATb ACJTOBBIC OTHOIICHUA

1.B yem npakTudeckoe 3HaUCHUE
KHOEpHETUYECKON M MaTeMaTHYECKOi
MO/€eJIed KOMMYHHUKAIIMOHHOTO
npoiiecca?

YMeTh: MNOAACPIKUBATL U PpPa3BHUBATb [CJIOBLIC
OTHOIICHUA

1. HazoBute Moaenn MEKINIHOCTHON
KOMMYHUKauu. YeM oTimvarotcs
JIMHEWHBIE U HETUHEHHBIE MOJCITH
KOMMYHHKAIIMOHHOTO mponecca?

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 90

Onucanue xapakmepucmuku 6blNOJIHeHUA 3HAHUA. KOHTPOJIbHAaA pa60Ta CUHMTAETCS BBIIOIHEHHOM
Ha OLICHKY «KOTJIMYHO», CCJIM CTYACHT AaJl UCUCPIILIBAOIINEC OTBETHI HA BCC TPU BOIIPOCA 3aJaHH,
MMPOACMOHCTPHUPOBAB 3HAHUEC U IIOHUMAHNEC TCEMBI, CBO6OJIHOG BJIaJICHUC TIOHSTUMHO-



KaTCropruaJIbHbIM alriapaToM, YMCHHUC JIOTUIHO, MMOCJIICAOBATCIIbHO U apTYMCHTUPOBAHO HU3JIaraTb
YCBOCHHBIM YUEOHBIN MaTepHa

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue Xxapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BHITIOJTHEHHON
Ha OIICHKY «XOPOIII0», €CIIU CTYJCHT Jall HCUEPITBIBAIOIINE OTBETHI Ha JIBa BOIPOCA M YACTUIHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMs, B LI€JIOM MPOJEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuasa

Oyenka: 3 («yIOBIECTBOPUTEIHLHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BHITIOJTHEHHON
Ha OIICHKY «YIIOBJIETBOPUTEIHHOY, €CITU CTYICHT JIaJI UCUEPIIBIBAIOIINI OTBET HA OJMH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUS U YaCTUYHO OTBETUJI HA J[BA APYTUX BOIIPOCA,
IPOICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TeMe

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)

Onucanue xapakmepucmuKky 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIIOJIHEHHON
Ha OICHKY «HEYJOBJIETBOPUTEIBHOY, €CIIHM CTYJICHT HE CyMell 1aTh IOJHBIA U HCUEPITBIBAIOIIIIHA
OTBET HY HA OJINH U3 BOIIPOCOB 3a/IaHHS, IOMYLICHBI CYIIECTBEHHBIC OIIMOKH, IIOKa3bIBAIOIIUE, YTO
CTYZICHT He 00agaeT 6a30BBIMH 3HAHUSMH U 0053aTEILHBIMU YMEHHUSMH 110 IPOBEPSEMON TEME

KM-2. Tect «9¢dppexTuBHbIC N HeIPPEeKTUBHbIE KOMMYHHMKATHBHBIE MPOLECChI»

®opmbl peanusanuu: KomnerorepHoe 3a1anue

Tun koHTpoIbHOrO Meponpusitus: TectupoBanue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPoJIbHOro Meponpusitus: Ilposenenne B cucreme CJ1O0
"ITpomereit”. Ha BeInosIHEHNE TeCTa qaeTcs 25 MUHYT.

Kparkoe cogep:xanue 3aiaHus:
PaboTa opueHTHpOBaHa Ha IPOBEPKY 3HAHUH MO MPOUIECHHOMY MaTepHaity.

KoHTpoJibHbIE BONIpOCHI/3aJaHUA:

3aHJIaHI/IpOBaHHBIe PE3YJIbTAThI BOHpOCLI/ 3aaHus IJId IIPOBCPKU
06y‘ICHI/I$I IO JUCHUIIJIINHE

3HaTh: 3TUYECKHUE TNPUHLMIIBI U 1.BepHo 111, YTO KOMMYHHUKAIIMOHHbBIE CTPATETUU MPU
HOPMBI JIEJIOBOTO OOIIEHUS IIPOBEJCHUHN U3MEHEHHUH B KOMITAHUU MPEANoaraT
ycTaHOBJIeHHE Tpaduka MHGOpMUpoBaHHs?

A. na, BEpHO
b. Het, HEBepHO

3arpyaHeHus B IpUeMe U MTOHUMaHUU KOMMYHUKALIUN
CBsI3aHHBIE C HHTepIpeTanyel nHpopmanuei
Ha3bIBAETCS:

A. oTcyTcTBHE OOpaTHOM CBS3H
b. sMounonansHBIM OapbepomM
B. cemanTtuueckuii 6aprepom

3HaTh: TOHATHE JIETTOBOM 1.JIns1 3¢ hexTuBHON KOMMYHUKAIIMH B yIIPABIEHYECKON
nH(pOpMAIIMK, €€ COCTaBISIONINE JIeATETbHOCTH OCHOBHOE 3HAUYEHHUE UMEET:




3ammaHUpOBaHHbIE  pe3ynbTaThl | Bompockl/3aganus 1uist IpOBEpKU
00y4YeHUs 10 TUCITUTINHE

U uUX poilb B JeloBOM cdepe
0O0I111eCTBEHHBIX OTHOIICHUH A. TICUXUYECKHUE MPOLIECCHI, IBICHUS U 3aKOHOMEPHOCTH,
JIeKale B UX OCHOBE 1 00ecIeunBarolme
KOMMYHUKATUBHOE TTOBEACHUE PYKOBOIUTEIS

b. BHelIHSIS CTOpOHA KOMMYHUKAIIMI

BHyTpuopranuzanuoHHble Mpoiecchl, popMupyembie U
HaIpaBIIieMble MEHE/PKMEHTOM, BKJIFOYAIOT B ce0s TpU
OCHOBHBIX IIPOLIECCa: KOOPAUHALUS, IPUHATUE PELICHUH

A. ulaHupoBaHue
b. moTuBanus
B. koMMyHuKanmn

3HaTh: OCHOBHBIC CTpaTCrun 1.Cornacno TCOPHUU MCHCIPKMCHTA ,Z[ByCTOpOHHI/Iﬁ
COTpyAHHUYICCTBA B nmponecce KOMMYHI/IKaTI/IBHHﬁ mponecc COCTOUT U3
HeHOBOﬁ KOMMYHUKAIIUU; MMOCJICAOBATCIIbHBIX 3TAIIOB: POXKACHUC UJICHU,

KOOWPOBAHHUC, ICpeaaya, InojaIy4YCHuc, a 3aTCM:

A. TeKoaupoBaHue
b. ucnonszoBanue
B. npunsarne

BepHo 11, 4TO mpuHIMIIOM OpraHn3anui 3h(eKkTHBHOTO
KOMMYHUKAI[MOHHOT'O IPOLECCa C IIEPCOHATIOM SIBJISAETCS
IIOCJIEIOBATEIBbHOCTD U PETYJIIPHOCTh KOMMYHUKALIUH,
COOOLIeHNE KaK XOPOIIUX, TaK U IIOXUX HOBOCTEH?

A. HeT, HEBEpPHO
b. na, BepHO

Onucanue MIKAJbI OLlEeHUBAHUS

Oyenxka: 5 («OTIINYHOY)
Huodienuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapaxmepucmuxu evlnoanenus 3nanus: OleHKa "OTIMYHO" BBICTABIISIETCS, €CIIN 3a/1aHNE
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («X0poILI0»)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyenmax: 15
Onucanue xapakmepucmuku vtnoanenus 3nanus; OueHka "Xopomo" BbICTaBISETCS, €CIIH TaH
MIPABUJIbHBIN OTBET Ha OOJBIITMHCTBO BOMPOCOB

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonneHus 3uanus: O1eHKa "yI0BIETBOPUTEILHO" BHICTABIISETCS,
€CITU Ha TI0JIOBUHY BOTIPOCOB JIaH MPABUIIbHBINA OTBET

Oyenka: 2 («<HEYIOBIETBOPUTEITHEHOY)
Onucanue xapakmepucmuxu evinonnenus 3uanus: OleHKa "Hey10BIeTBOPUTEIHHO" BBICTABIISETCS,
€CJIM 33JIaHUE BBITOJIHEHO HEBEPHO WJIU MPABUJILHBIA OTBET JJaH MEHEE, YeM Ha TOJIOBHHY
BOIIPOCOB




KM-3. KoutpoJsbHas padora «Cnoco0bl pa3peumieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peanauzanuu: [luceMennas padora

Tun kouTposabHoro Mmeponpusitusi: KonrpossHas padora

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa mnpoBegeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa NHpoOBOAUTCA
IIMCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajaHuil. Ha Beimonnenue 3ananus qaérca 30 MUHYT.

KpaTkoe conep:kanue 3a1aHusi:

[lepeuncnure KOHCTPYKTUBHBIC U JECTPYKTHBHBIC (DYHKIIUU KOH(PIMKTOB B OpraHU3aIUH.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHUHBI KOH(DIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CTIOCOOBI YIIPpaBIICHUS
KOH(JIMKTaMHU B OpTaHU3alliy Bbl MOXKeTe Ha3BaTh? Kakue BBIIEIAIOT TUITBI KOH(DIUKTOB B
cdepe ynpapnenus? IlepedrciuTe u copepKaTelIbHO PACKPOUTE CIIOCOOBI X TIPEIYIPEKICHUS
U paspernienus. B yem 3akiouaercs poiib IpeanpuHUMaTeIe 1 MEHEIXKEPOB B YIIPABICHUI

KOH(IIUKTaMU?

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE pe3yabTathl | Borpocsl/3amanust Uit NpOBEpKU
00y4eHUs 10 JUCIUIIHHE
YmeTb: JIOTHYECKU BEpPHO, 1.Kakue BBIIENSAIOT THITBI KOH(QIMKTOB B cepe

apryMEHTUPOBAaHO M $CHO, CTPOUTH
YCTHYI0O ¥ IIUCBMEHHYIO  p€ub,
IPUMEHSA TEXHOJIOTUH
peryinupoBaHusi KOH(IJIUKTOB.

ynpasneHus? [lepeuncnure u cogepxKaTenbHO
packpoiiTe criocoObl UX NPEAYNPEXKICHUS U
pazpemieHus. B ueM 3akirodaercs posb
npeanpuHIMAaTeNeld 1 MEHEKEPOB B YIIPABICHUU
KoH(IMKTaMuU?

2. IlepeuncnuTe KOHCTPYKTUBHBIE U IECTPYKTHBHEIE
(GyHKIIMN KOH(IUKTOB B OpTaHU3aIIN

3.Ha3zoBwure 1 coepkaTeIbHO PACKPOUTE OCHOBHBIC
0CO0EHHOCTH KOH(JIMKTA B 1Majie "pPyKOBOAUTEIND —
MOAYMHEHHBIN"

Onucanue MIKAJbI OLlEHUBAHUS

Oyenka: 5 («OTIINYHOY)
Huosienuii nopoe sévinonnenus 3adanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOJTHEHHOM
Ha OLICHKY «OTJIUYHOY, €CIIM CTYJEHT Jajl UCUEPIBIBAIOLINE OTBETHI HA BCE TP BOIPOCA 3aJaHHUs,
POIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMBI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJIbHbIM amapaToM, YMEHHE JIOTHYHO, MTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3JIaraTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIO», €CIIN CTYACHT JaJI NCUCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJIBHOTO 3aJaHUS, B I[EJIOM MPOJAEMOHCTPHUPOBAB IOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenka: 3 («yIOBIETBOPUTEIHEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
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Onucanue xapakmepucmuku 6blnOJIHeHUA 3HARUA. KOHTPOJIbHAA pa60Ta CUMTAETCs BBINOIHEHHOM
Ha OLCHKY «YAOBJICTBOPHUTCIBLHO», €CIIU CTYACHT Aajl I/ICLIepHBIBaIOH_II/II\/'I OTBET HAa OAUH U3
BOITPOCOB KOHTPOJIBHOTO 3alaHHUA U YaCTUYHO OTBCTUJI HA ABAa APYTHUX BOIIPOCA,
MMPOACMOHCTPHUPOBAB 0a30BbIe 3HAHUA U 00s13aTEIbHBIE YMCHUA 110 HpOBepHCMOﬁ TEME

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakxmepucmuxu 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0oTa CUUTACTCS BHIIIOIHEHHOM
Ha OIICHKY «HEYJOBIETBOPUTEIBHO», €CIH CTYJCHT HE CYyMEJ 1aTh IMOJIHBIA U HCYEPITBIBAIOLITHHA
OTBET HY HA OJINH U3 BOIIPOCOB 3a/IaHMS, IOMYIICHBI CYIIECTBEHHBIC OIINOKH, ITOKa3bIBAIOIIUE, YTO
CTYZEHT He o0agaeT 6a30BBIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSMH 110 IPOBEPSEMON TEME

KM-4. 3amura TBop4eckoii padoTbl

®opmbl peaau3anmnu: 3aiuTa 3a1aHus

Tun KOHTPOJIBHOTO MeponpusaTHs: J{okias

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeaeHusi KOHTPOJLHOTO MeponpuaTHus: [Iy0iMuHOe BHICTYIUICHHE B Ay TUTOPUH
WJIU TIOCPEACTBOM BUICOKOH(MEPEHITUH.

KpaTKOC CoA€cpKaHMuE 3alaHUA:

ITo pazgeny 1 qucuuniIuHLL:
. KommyHukanus, ee 3HaUeHHE, BUJBI U (byHKuI/H/I.

. Y4uacTHUKH I[GHOBOﬁ KOMMYHHUKaIIMH, €€ LCJICBAas ayJUTOPH.

. OCHOBHBIE MOJICITN ¥ CTHJIH JEITOBBIX KOMMYHHKAITHAH.

. Crparerus u TakTHKa HHQOPMAIIMOHHOTO BO3JACHCTBYSI HA YYACTHUKOB B ITPOLIECCE KOMMYHHUKAIIHU.

. KOMMyHI/IKaTI/IBHLIG KaHaJIbl U CPEACTBA JICIIOBOM KOMMYHHKAaIIWH.

. CMBICIOBEIE H OMOIIMOHAJIBHBIC aCIICKThI ILGHOBOﬁ KOMMYHHKaIIN.

. CHMBOJIBI U 3HAaKU B IMpoueCCC B KOMMYHHMKAIIMKM, UX UHTCPHPETALNA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIKH.

O ([0 |I|N[n|h (W IN|—

. AHanM3 MOBEeAICHNUS YYACTHUKOB TTPOIECCa KOMMYHHUKAIMY (MHTOHAIIHIA, BEIPAXKEHUS JINIA, )KECTOB,
TIOJIOXKEHUS TeJIa, MOXOAKH M T.I1.).

10. OTpakeHre U BOCIPHUSITHE B JIETOBOM KOMMYHHUKAIIUH.

11. DOtuka YCTHOTI'O, IMCbMCHHOI'O U BUPTYAJILHOT'O ACJIOBOT'O O6H_ICHI/I$II CXOACTBA U pa3JIN4usl.

12. KommyHukaTtuBHbIE Oapbepbl (IOMEXH), IPUYMHBI HX BOSHUKHOBEHUSI U CIIOCOOBI IPEOI0JICHHS.

13. KOMMyHI/IKaLU(IOHHBIe 6apL€pLI B 3aBUCUMOCTH OT COUHUAJIbHBIX, KYJIBTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. Oco0GeHHOCTH JIeNI0OBOM KOMMYHHKANUH 1o tenedony u MHTepHery.

15. CynrHocTh TIporiecca CITylaHus, ero BUbI U criennduKa.

16. YcraHoBieHHe KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCUATIICHUS B IPOLECCE KOMMYHUKAIIUH, BIIUSIHUC
CTCPCOTHUIIOB HA IMECPBOC BICUATIICHUC.

17. CpenctBa maccoBoii nadopmarmu (CMU) n 0011ecTBEHHOCTD, X BIUSHHAE HA JETOBYIO
KOMMYHHKAIHIO.

18. ViMu1K M penyTanys B Ipoliecce KOMMYHHUKALINU.

19. ImMupk v BHEITHUN 0OJTMK JICIOBOTO YeJTOBeKa (MTOJIMTUYECKOTO JIHIepa H T.11.).

20. ITocTpoeHne UMHUPKA OPraHn3aluy (UMUK B OM3HECE, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpIopaTuBHbIA MIHTEpHET-CaliT. | T.I1.).

21. OpranusanyioHHas KyJabTypa.

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3arIaHMpOBaHHbIE  pe3yabTaThl  00yueHHs 1o | Bompockl/3aianus Uit MPOBEPKH
JUCIUIUINHE

YMeTb:  UCHONb30BaTh  CTPAaTETMU  JEJIOBOTO 1.Bompockl npenoiaBatesisi U BOIPOCHI
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3annaHUpOBaHHbIE  pe3yNbTaThl  00ydeHus 1o | Bompockl/3amanus nmis npoBepKu
JTUCHUTIIINHE

COTPYJHUYECTBA CTYJCHTOB B ayIUTOPUNU

YMers: aHaJIU3UPOBATH KOMMYHUKATUBHBIC 1.5. KoMMyHUKaTUBHbIE KaHAJIbI U

nopoleccel B OpraHM3allMd M pa3pabaThiBaTh CPEICTBA EJI0BOM KOMMYHHUKALIUH.
NPEUIOKEHUS 110 TIOBBIIICHUIO UX 3(P(PEKTUBHOCTH 6. CMBICJIOBBIE U YMOLIMOHAJIbHBIE

ACMEKThI JIeJIOBOM KOMMYHHUKAIUH.
2.10. OTpaykeHue 1 BOCIPUSITHE B
JIEJIOBOM KOMMYHHUKAIUH.

11. DTHKa yCTHOTO, MUCBMEHHOTO U
BUPTYAJIBHOTO JEIOBOTO OOLIEHUSI:
CXOJICTBA U pa3INyusl.

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIINYHOY)
Huoicnuii nopoe evinonanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUsl 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJ MpU
OTBETE Ha 3aJJaHHYIO TEMY, UYTO BJIa/IeeT MaTepranioM, CBOOOIHO IPUMEHSET CBOM 3HAHUS /IS
00BsICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) TIOHUMAET OCHOBHBIE CIIOCOOBI Pa3pelIeHUs
KOH(QUIMKTHBIX CUTYyallui

Oyenxa: 4 («XOpoILIO0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPABUJILHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOIMTYCTUBIIIEMY TIPH 3TOM
HENPUHIUITAATBHBIC OITHOKU

Oyenxa: 3 («yIOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakxmepucmuxu 8bINOJIHeHUs] 3HAHUs: BBICTABISETCS CTYACHTY, KOTOPBIN B OTBETaxX Ha
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IaXKe TPYObIe OMMOKH, HO 3aTeM UCITPABIIT UX
cam, a TaK)e CIPaBUIICS C JOTIOJTHUTEILHBIMU BOMPOCAMHU

Oyenka: 2 («HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapakxmepucmuxu 6bINOJHEHUS 3HAHUA: BBICTABIIAETCSA CTYIEHTY, KOTOPBIN HE OTBETUII
Ha OCHOBHBIC BOIIPOCHI, ITPU OTBETC HA AOITOJHHUTCIIBHBIC BOIIPOCHI O6H3py>I(I/IJ'I HE3HAHUC 3a)IaHHOﬁ
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemectp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHky no sceM KM ne menee "3",
MOJIYYarOT 3a4ET

L. Ilepeuens Komnemenyuil/uHOUKAMOPO8 U KOHMPOIAbHBIX 60RPOCO8 NPOBEPKU PE3YIbHIAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.Cdepsl 1 MOpSAOK UCTIOIB30BaHUS B JICJIOBOM OOIIIEHUH BU3UTHBIX KapTOYCK.
HekoTtopple TakTHuecKWe TMpHEMbl BEICHUS MEPETOBOPOB.
MeTo/1bI TOATOTOBKU: JI€J0Bask UIPa, COCTABJICHHE OalaHCHBIX JIMCTOB U "MO3roBas aTaka'.
OcCHOBBI I€TTOBOI ATUKU B COBpeMeHHOM Ou3Hece. XapTtus ousneca Poccum.

Matepuaibl 1/151 IPOBEPKH 0CTATOYHBIX 3HAHUM
1.IToGynutenbHast nH(poOpManMs B AETO0BOM KOMMYHHUKAIIUHN peaTU3yeTcs B BUJIE:
OTBeThI:
1. ITpu3siBa 2. [Ipukasa 3. [Ipocs6b! 4. Bce 0TBETHI BEpHbI
BepHsiii otBeT: 4
2.YTto B JaHHOM CiIy4ae sIBJIsIeTCS MPUUMHON peyeBoit ommoOku? "He noxbTe 3epKano B mapry -
aoxar".
OtBeTsI:
1. BapMaHTHOCTb PEYEBBIX HOPM 2. HETPAMOTHOCTH 3. HEMOCIEA0BaTEIbHOCTh BO BHYTPEHHEN
CTPYKTYp€ f3bIKa 4. CTHIINCTUYECKUE KOHHOTALINH
BepHnrriit otBeT: 2
3.AHTUKYJIIBMUHALIMOHHAS CTPYKTYpPa U3JI0KEHUs MaTepHaa:
OtBerTsI:
1.BBIBOJIBI /I€NAIOTCS B KOHIIE BBICTYIUIEHHUS 2.0CHOBHAsI ITPOOJIeMa PacKphIBAETCs B CEpeInHE
BBICTYIUIEHHUS 3.pelieHne MpoOIeMbl 1aHO B Hayalle BHICTYIUICHHS, @ TOTOM OHO pacKpbIBaeTCs
Y TIOAICHAETCS
BepHnsiit otBeT: 3

2. Komnerenuuss/Muaukarop: N/1-2yk-3 B3aumoseiicTByer ¢ IpyruMu 4jaeHaMu KOMaHAbI JUIs
JIOCTH>KEHHS TOCTABJICHHOW 3a/1a4

Bomnpocel, 3axanus
1. TpeGoBanusi K KyIbType ACIOBOM pEUHn.
HpaBcTBeHHast OCHOBA J1€T0OBOTO ITHKETA.
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[lenoBast 3THKa B PEKIIAMHOM ACSATEIBHOCTH.
VYmpasneHnyeckas 3TUKa, KOPIOpaTUBHAs 3THKA, KOPIIOPATUBHbBIE KOJIEKCHI.
OcHoBHbIE TpeOOBaHUS K 3anTUCcH Oece (IeperoBopoB).

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHU I
1.B kakom MecTe 0(pUIHaTBLHOTO JOKYMEHTa CTAaBUTCS BOCKJIMLATEbHBIN 3HAK?
MyuuTenbHbII BOIPOC I Feposi OJJHOTO YEXOBCKOIO paccKasa.

OTBeETHI:
1.HM B KaKOM 2.T10CJIe BBIHECEHHUS CTPOTOTO BBITOBOPA B IIPHKa3e 3.110CIe 00paleHus
Bepnplii oTBeT: 3
2.Kakoit mpuHIun o0ocHOBaHUs HapymieH: "Ecin cOTpyTHUKN HUKOT1a HE OTa3/IbIBAIOT Ha
paboTy, TO IpeapHUsITHE IEPEBBINTOIHSCT TUTaH. [IpenpusiTie nepeBbITONHSICT TUIaH,
CJIeIOBATENIbHO, COTPYTHUKH HUKOT/a HE OIa3/IbIBalOT Ha padboTty"

OTBETHI:
1.HeTOCTaTOYHOCTH 00OCHOBAHUS OHUM U3 CICACTBUH 2.MpaBuiia JeAYKTHBHOTO BBHIBOAA

3.IPUHLIUII TIPOCTOTHI 4. IPUHITUTI CUCTEMHOCTH
Bepnsiit otBeT: 1

3. Komnerenuusi/Muaukarop: NU/1-1yk-4 lemoHcTprpyeT ymeHue Bectu 0OMeH Je10BOH
uH(popManuell B yCTHOM U MMCbMEHHON (hopMax Ha TOCYAapCTBEHHOM S3bIKE

Bomnpocel, 3axanus
1. OcuoBHeble nonoxenust Ykasa [Ipesunenta PO o rocynapcrsenHom npotokosie 1992 r.

Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIBTYphl — B IPOILJIOM U HACTOALLIEM.
HanmonansHble CTHIIN BeACHUS MeperoBopoB. Kpocc-KynbTypHBIN aHann3 00bI9aeB EI0BOTO
OOLIeHMS.

MarepunaJsbl 1J151 IPOBEPKH OCTATOYHbBIX 3HAHUH
1.Pa3nen MMHTBUCTHKY, U3YYaIOIIUM CMBICIIOBOE 3HAYECHUE €IMHHUII SI3bIKa
OtBeTsI:
l.rpamMMaTuka 2.J1eKcuKa 3.ceMaHTUKa 4.CHHTaKCHC
BepHusliii otBeT: 3
2.BepbasibHble KOMMYHUKALIUN OCYILIECTBIISIOTCS C IIOMOILBIO:
OtBeTsI:
1. XKectos 2. UnpopmanroHHbIX TeXHOJIOTUH 3. YcTHOU peun 4. OnpeneneHHoro TeMIa peun
5. IloxJionbIBaHUH 11O ILIEYY
BepHplii oTBeT: 3
3.ITpuem HampaBIEHHOIO KPUTHUECKOTO CIYIIAHUS 1IeJIeCO00pa3HO HCIIOIB30BaTh B JEOBBIX
CUTYalUsX, CBSI3aHHBIX C:
OtBeTsI:
1. «IIpouTreHuemM» CTEHUYECKHX AMOLUK apTHEPOB 2. JINCKyCCUOHHBIM 00CYKI€HUEM
npo6sieM 3. BeicnymmBanuem xkanod kineHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX TIPOEKTOB
BepHsiii otBeT: 2

4. Komnerennusi/Mugukarop: N/1-1yk-11 JleMoHCTpupyeT HOHUMaHKEe 6a30BbIX 3HAHHM
nedeKTONOTHH

Bomnpocsl, 3aganus
1. Knaccudukanus 1e10B0i KOPPECTIOHICHIIMU U 001111e TpeOOBaHUS K A€TOBBIM MTUCHMAaM.
[TprunHBI BOSHUKHOBEHUS KOH(IMKTA B I€JIOBBIX KOMMYHHUKAIUSX. .
CrpykTypa 1 AMHaMUKa KOH(IHUKTA.
Tunsl KOHGIUKTHON TMYHOCTU U MYTH pa3pelieHus] KOH(IUKTa ¢ Hell.
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Crtunu noBeJieHNs y4aCTHUKOB B KOH(JIMKTHOM CUTYaIUH.

MarepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Ilcuxomoruveckre acreKThl AETOBOTO OOIICHHS.
OTtBeTsI:

Onwucare NCUXOJIOTMYECKHE ACTIEKTHI JIEJIOBOTO OOIICHHUS
BepHbelii oTBeT: B ncuxosorun BeIEIAETCS TPU OCHOBHBIX THUIIA MEXJINYHOCTHOTO
OOIIEeHUS: UIMIIEPAaTUBHOE, MAHUTITYJISITUBHOE U AMaioruyeckoe. 1. MMnepatusHoe
o0111eHre — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3CHCTBUS Ha MapTHEPA IO
o6mmenuto. Ero ocHOBHOII 11e/bI0 SIBIISICTCS TOJYMHEHNE OJTHUM M3 MapTHEPOB cede
IPYToro, TOCTHKEHUE KOHTPOJI HaJl €0 MOBEACHUEM, MBICIISIMU, a TAK)KE IIPUHYKIECHUE K
OTIpeIeIEHHBIM JICHCTBHSIM U pelIeHusIM. B TaHHOM ciydae napTHep 10 OOIIEHUIO
paccMaTpuBaeTcs Kak 0e31yIIHbIH 00BEKT BO3ICHCTBUSA, KAaK MEXaHU3M, KOTOPBIM HaJ10
YIIPaBIISATh; OH BBICTYIAET MACCHBHOM, «CTpaaTeNIbHOW» CTOPOHOH. OCOOCHHOCTh
MMIIEPAaTUBHOIO OOILEHHs COCTOUT B TOM, YTO IIPUHYX/IEHUE NTapTHEPa K 4eMy-I100 He
CKpBIBaeTCs. B kaduecTBe cpeliCTB BIMSHUS HCIIONB3YIOT MIPHUKA3bl, YKa3aHUs, TPEOOBaHHUS,
YIpO3bl, IPEANUCAHUS U T.I. 2. MaHUNYISTUBHOE OOLIEHUE CXOIHO C UMIIEPATUBHBIM.
OCHOBHOH 11€JIbI0 MAHUITYJIITUBHOTO OOLIEHMSI SIBJIIETCSL OKa3aHUE BO3AECHCTBUS Ha
napTHepa 10 OOIEHHI0, HO TP 3TOM JIOCTUKEHHUE CBOMX HaMEPEHHH OCYILECTBIIAETCS
CKPBITHO. MaHUNYJISIUIO U UMIIEpPAaTUB O0BEAUHAET CTPEMIIEHHE JOOUTHCS KOHTPOJIS HaJ
IIOBEICHUEM U MBICIISIMU IPYroro 4yesnoBeka. OTINYMe COCTOUT B TOM, YTO IPU
MaHHITYJIITUBHOM THIIE TAPTHEP 10 OOIIEHUIO HE MHPOPMHUPYET O CBOMX MCTHHHBIX
LeJISAX, LeJIN CKPbIBAET WIIM OAMEHsET ApyruMu. 3. Jlnanorudeckoe oOlLIeHNE SBISIETCS
aJIbTEPHATUBON UMIIEPATUBHOMY U MAaHUIYJISITUBHOMY THIIAM MEXJIMYHOCTHOTO OOIIECHHUS.
OHO OCHOBAHO Ha PaBHONPABUH MAPTHEPOB U MTO3BOJISET NEPEHTH OT (PUKCUPOBAHHOMN HA
ce0e YCTaHOBKHM K YCTAaHOBKE Ha COOECEHNKA, pealIbHOTO MapTHEPa M0 OOIIEHHIO.

2.Creninduika 1emoBoro o0ImeHust
OTBeTHI:

1.BO3HUKAET IO MOBOJY MPOU3BOJCTBEHHBIX KOH(IMKTOB 2.0CYIIECTBIISETCS B paMKax

COBMECTHOM JIEATEIbHOCTH 3.MIpeIoiaracT nepapxuro yHaCTHUKOB 001eHus 4.CTporo

pPErIaMEHTUPOBAHO U CTAHJAPTU3UPOBAHO
Bepnsiii otBeT: 4

5. Komnerenuuss/Muauxarop: N/1-2yk-11 Ucnons3yer 6a30Bble 1e(heKTOTOTHYECKHUE 3HAHUS 115
aJIalTUBHOTO TOCTPOEHUS COLIMATIBHBIX U MPO(ECCHOHATBHBIX KOMMYHHUKAIUI

Bomnpocel, 3axanus
1.ITopsinokx mpoBeieHNs 1e0BbIX BUSUTOB U Oece/.
Paznmuune Mexay NO3MIMAMH W HMHTEpPECAMH Ha IeperoBopax. MeTol COBMECTHOTO
paccMOTpeHHS TPOOIIEMBI.
Knaccugukanus npuemoB. Bujibl 1en10BbIX TPUEMOB.
[Icuxonoruyeckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTnyeckue HOpMBbI IPU BPYYEHUH MOJAPKOB.
OpranuzalvoHHOE U MPOTOKOJIbHOE 00eCTieueHUe EPEroBOpoB.
[TopsiIoK pacchlIKK MPUITIALIEHUI U OTBETA HA HUX.
IToaroToBKa M MIaHUPOBAHHUE MEPETOBOPOB.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.Cornacusl 11 BbI ¢ TeM, YTO LIEABIO JET0BOT0 OOIIEHHUS SIBISIETCS JOCTHKEHUE
MaKCHUMaJIbHOU MpHObLTN?
OTBeTHI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIECHHOCTEH YUACTHUKOB OOIICHUS 3.HET
Bepnsiit otBeT: 2
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2.Ilpuem «3anenkm»:

OTtBeTsI:
1.BBIpakaeTcs B HEOOBITHOM BOIIPOCE, CPABHEHUH, KPATKOM U3JI0KEHUH MPOOIEMBI
2.3akir04aercs B HEMOCPEACTBEHHOM Epexo/ie K ey cpa3y, 6e3 BCTYIICHHUS 3.3aKIII0uaeTcst
B HCIIOJIb30BAHUHU JIPYKECKHUX CJIOB, IMYHOTO OOpAIlleHHs IO UMEHH U OTYECTBY, KOTOPBIN
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3roBopa

Bepuriii otBeT: 1

II. Onucanue wkanvt oueHuBanus

Oyenka. «3a4TECHO»
Onucanue xapaxmepucmuku 8bINOJHEHUs 3HAHUA: BBICTABIISETCS, €CIIH BBIITOIHEHBI BCE
KOHTPOJIbHBIE MEPONPUATHUS C OLIeHKON He Huke 3 ("y10oBIeTBOPUTENBHO")

Ouyenka: «He 3a4TCHO»
Onucanue xapaxmepucmuxy 8blNOJIHEHUs 3HAHU. BBICTABIISIETCS, €CIIU HE BBITIOJHEHBI YCIOBUS
MIOJIyYEHUS OLICHKHU '"3auTeHO"

1I1. IIpaguna évicmasnenus umozo8o0i OyeHKu no Kypcy

Ouenka omnpenensercs IO COBOKYIHOCTH pPE3YJIBTaTOB TEKYLIEro KOHTPOJS YCIIEBAEMOCTH B
cooTtBeTcTBUU C [lonoxeHnem o OamibHO-peRTUHIOBOM cucteme ais cryaeHToB HUY «MOW».
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