MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpagienne noarorosku/cnenuaibHocTh: 38.04.02 MeneqxMeHT
HaumeHnoBanue o0pa3oBare/ibHOM NPOrpaMMbl: YpasjeHue AeiTeJbHOCTHI0 PR opranusanuii u cTpykryp
YpoBeHnb 00pa3oBaHusi: Bbiciiee 00pa3oBaHue - MarucTpaTypa

®opma o0yuenusi: Ounas

OueHo4YHbIE MaTepuajabl
o TMCIOMIIJIMHE
CBs3H1 ¢ 00111eCTBEHHOCTBIO B KPHM3UCHBIX CUTYAlIUAX

MockBa
2024



OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»
Ceefenua o Bragensue L3N M3aKn

Bnageney KoownH W.B.
Pa3zpaboTunk Vinermnnratop RBald72el-YudinlvV-66796870 N.B. IOqnun
COI'VIACOBAHO:
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
PyKOBOI[HTeHB w Ceenennn o enagensue L3N M3K
o0OpazoBaresbHON BEEG T—— 1O B,
pOorpaMMel - May ¢ Vigermiduratop RBal472e1-YudinlvV-66796870 N.B. IOqnun
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
w Ceenennn o enagensue L3N M3K
3aBeHyIOH-IHH . o s LLLLE % Bnageney, Kypwunos C.H. C'H.
BBINyCKAIOIeH Kaheapoun * Mol [T — R212152fe-KurllovsN-7d2d7cde Kypuios




OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGeH opraHu30BaTh NEATEILHOCTD U yIpaBisaTh PR-opranuzamnusmvu u PR-
MOJPAa3/ICICHUSIMHI B OPTaHU3aLUAX, OCYIIECTBISIONINX CBOIO AEATEIBHOCTD B chepe
MIPOU3BOJICTBA U peAIU3alUU MIPOIYKIIMH U YCIYT
NJ1-3 Vcnionb3yeT COBpEMEHHBIE TOAXO0AbI K yIIpaBiieHUI0 cucteMoil PR-conpoBoxnenus
NPOAYKIMH U (MJIM) YCIYTH Ha OCHOBE aHaJIM3a CIIPOca U OLEHKH MPEIJIOKEHUS, IPU BBIBOJIE
ee (1X) Ha POCCUMCKUMN U (WJIK) MEXKITYHAPOIHBIN PHIHKU

H BKJIFOYACT:
AJIS TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuszauuu: Beictyninenue (Jloxkiamn)
1. [TpuHuMIIBI Opranu3anuy aHTUKpu3ucHoi PR-kamnanuu (Dcce)

Dopma peanuszauuu: [TucbmenHas padora
1. BHyTpeHHss 1 BHELIHSIS cpeia OpraHu3aluu. JTHYECKHE aclIeKThl aHTUKpU3UCHOTrO PR.
Tectupopanue (TectupoBanue)
2. OcHOBBI IUTAHUPOBAHMSI AHTUKPU3UHBIX KOMMYyHUKaIMi (KoHTponbHas padoTa)

®Dopma peanuzaruu: YctHas hopma
1. Cucrema aHTUKPHU3UCHOTO yIIPaBJICHUs IEPCOHATIOM IpeanpusaTis. UHauBuayanbHoe
3ananue (Joxman)

BPC nucuuminHbl

1 cemecTp

IlepeyeHb KOHTPOJBHBIX MEPONPHUATHH TEKYIIEr0 KOHTPOJA YCIHEeBAaeMOCTH IO

AUCHHMILINHE:

KM-1 BHyTpeHHSs U BHELIHSS cpella OpraHu3alii. ITHUECKUE aclIeKThl aHTUKpU3UCHOTro PR.
TectupoBanue (TectupoBanue)

KM-2  OcHOBBI IJTaHUPOBAHUS aHTUKPU3UHBIX KOMMyHUKalui (KonTponsHas pabota)

KM-3  [IpuHmuns! opranu3anmuy aHTUKpu3ncHol PR-kammannm (Dcce)

KM-4 Cucrema aHTUKPU3HUCHOTO YIIPABICHUS NIEPCOHATIOM IpeanpusaTua. MHauBuayansHoe 3a1aHne

(Hoxmam)

Buja npoMexyTouHOM aTTecTAaNMU — DK3aMEH.

Beca KOHTpOIBHBIX MeponpHsITHiL, Y0

Pazgen nucnuminHbl HWnanekc KM- | KM- | KM- | KM-
KM: 1 2 3 4




| Cpox KM:

12

16

BuyTpeHHSs 1 BHEHIHSAA cpefia OpraHu3alui. JTUYECKUE aCIIEKThI
anTuKpu3ucHoro PR. OcHOBHBIE JOKPHU3UCHBIE MEPOIIPUATHS
OpraHu3alliy B paMKax KaMITaHUH 110 CBSI35M C 0OIIECTBEHHOCTBIO.
Cragus Kpu3uca ¥ NOCTKPU3UCHBIE MEPOIIPUATHS

BuyTpeHnHss 1 BHEIIHSS Cpella OpraHu3alui. ITHYECKUE aClIeKThl
aHTHKpu3ucHOro PR

OCHOBHBIE JOKPU3HUCHBIC MCPOIIPUATHUA OPraHrU3allii B paMKax
KaMIIaHWH 110 CBA34M C 06H.[€CTB€HHOCTBIO. CTal[I/ISI Kpu3uca u
ITOCTKPU3NCHBIC MCPOITPUATHUA

OCHOBEI IUIAHUPOBAHUS aHTUKPU3HUHBIX KOMMYHI/IKaHI/Iﬁ

[IpaBuna noBeeHUS U MPAKTUYECKHUE PEKOMEHIAIIMY B OTHOILICHUSX
co CMU

IIporuo3zupoBaHue U IJIaHUPOBAHKWE AHTUKPU3UCHON PR-kaMnianuu.
CopepxaHue NJIaHOB aHTUKpU3nucHOro PR

IIpuHIMIIBEI Opraiu3anny aHTUKpU3UCHOM PR-kamnanum

IIpuBnedyenue cropoHHux PR-areHTcTB 11 HeWTpanu3auuu
NIOCJIEACTBUM KpHU3HUCa

Lenu, 3agaun, TPUHILIUIIBI AHTUKPU3UCHOTO PR B apOuTpakuom
yIpaBJICHUN

CBsi31 ¢ 00IIECTBEHHOCTBIO MTPH OAHKPOTCTBE OpraHU3aIuN

CucreMa aHTUKPU3UCHOTO YIPABJICHUSI IEPCOHATIOM MIPEATIPUATHUS

HpO6J'I€MBI CTUMYJIUPOBAHUA pa6OTHI/IKOB B YCJIOBHUSAX KpU3HCaA

TpynoBble KOHMIUKTHI B YCIOBUAX KPU3KCa Ha NMPEIIPUATHH

Bec KM:

10

30

30

30




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCHUTIIINHE

IK-1 NJI-3nk-1 Hcnonp3yet | 3HaTh: KM-1 BHyTpeHHsIs 1 BHELIHSSA Cpela OpraHu3aluy. ITUYECKUE ACTIEKThI
COBPEMEHHBIE TIOAXOAbl K | OCHOBHBbIEC BU bl PR- antukpusucHoro PR. Tectuposanue (TectupoBanue)
yrnpasieHuto cucremon PR- | nesrensHOCTH B KM-2 OcHOBBI I1aHUPOBAHUS AHTUKPU3UHBIX KOMMYHHUKAIUI
COTMPOBOXKACHHS MPOAYKIIMU | HeKoMMepueckux U Ouznec | (Kontponbhas pabota)
U (WIM) YCIyIM Ha OCHOBE | OpraHH3alUsiX C yYETOM KM-3 IlpuHiumne! opranu3anuy aHTUKpu3ucHoi PR-kammanum (Dcce)
aHaju3a CcrIpoca U OLEHKH | crienu(uKy paboThl CaMUX KM-4 Cuctema aHTUKPU3UCHOTO YIIPABIIEHUS IEPCOHAIIOM NPEAIPUATHUS.
IPEJIOKEHHS, MPU BBIBOJIE | TUX CTPYKTYp U UX NunuBuayansHoe 3aganue (loknan)
ee (MX) Ha POCCHMCKHH W | KiacCH(HUKaIUU
(um) MEXIYHAPOAHBIA | YMETH:
PBIHKH IIPOTrHO3UPOBATh U

MOJICIUPOBATH COITUATBHBIC
MOCIIEACTBHS PUHUMAEMBIX
peieHuii B cepe
KOMMYHUKAIIMOHHOTO
MeEHePKMEHTA, Ha 3TOM
OCHOBE JOOMBATHLCS
OIITUMAJIBHBIX
YIPABIEHUECKUX PELICHUH,
COYETAIOIMX B cede Kak
MOBBIIIEHUE KAYEeCTBA KU3HU
JIIOAEH, TaK U PEIICHUE
WHCTUTYIIMOHAILHBIX 33724
BBICTPanBaTh CTPATETHIO
KOMMYHHUKAIIMOHHOTO
JIEWCTBUS B KPU3UCHOMN




CUTYaIlUU ¥ HAXOJIUTh
METO/IbI PEIICHUS
KOMMYHHKAITHOHHBIX
po0JIeM B KOHTEKCTE BCEX
HMMEIOIIUXCS PETYIIATOPOB
(3KOHOMHYECKUX,
MMOJUTUYECKUX, COL[HATbHBIX
U T. 1)

MIPUMEHSITh OCHOBHBIE
KOHIICII[UN OPraHu3aluu
OOIIECTBEHHBIX CBA3CH 3a
pyoexxom u B Poccum B
KPU3HUCHBIX CUTYaITUIX




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. BHyTpeHHsisi M BHELIHSISI CPeia OPraHu3anuu. JTHYeCKHe aCleKThI
anTukpusucHoro PR. TectrupoBanue

®opmbl peanauzanuu: [luceMennas padora

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec koHTpobHOr0 Meponpustusi B BPC: 10

IIpouenypa mnpoBeaeHHsi KOHTPOJIBHOIO MeEpPONPHATHA: TEXHOIOrMS NIPOBEPKU CBS3aHA C
BBIIIOJIHCHMEM KOHTPOJIBHOIO TECTa IO M3YYEHHOM Teme. Bpems, OTBEIEHHOE Ha BBIIIOJIHECHHE
3aJjaHus, ycTaHaBauBaercs He 6osee 30 munyT. KosinyecTBo monsITok He Oosee 3X.

Kpatkoe cogepxanue 3agaHusi:
KonTponbHast Touka HarpaBiieHa Ha MPOBEPKY 3HAHUN BHYTPEHHEH U BHEITHEH cpebl

OpraHu3aIu

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3arTaHMpOBaHHBIE pe3yNbTaThl 00y4eHuss 1o | Bompocsl/3ananus a1 mpoBepKu
JUCLHUIIIINHE

3HaTh: OCHOBHBIE BHIBI PR-mesrensHOCTH B 1. Kpu3suc He siBjsiercst a0COJTIOTHO
HEKOMMEpUYECKMX M OW3HeC OpraHu3alusx c HEraTUBHBIM SIBJICHHEM /LISl
ydeToM crenu@ukd  paboThl  caMUX  ITHX AeATeJIbHOCTH 0001l OpraHu3anmu:
CTPYKTYP U MX KIacCU(PUKALIH 1. Ha.
2. Her.
3. Jla, eciiu KpU3UC HE HOCUT CUCTEMHOTO
Xapakrepa.

4. la, ecnu KpU3HC HE CBA3aH C
(¢buHaHCAMM OpraHu3aluy.

Ortser: 3

2.YT0 siBJIsIeTCS ONpees oMM NPH
(hopMHpOBaHUM NPOrPaMMBbI
aHTHKpHU3HCHOro PR?

1. ®akTopsI KpHU3HKCa.

2. IlpynunHbI KpHU3Hca.

3. CuMnToMBbl Kpu3uca.

4. IIpoTsKEHHOCTh KpU3HUCa.

Ortsert: 2

3.KioueBble CBOIiCTBa, KOTOPBHIMH
JAOJIKHA 00/1a1aTh CHCTeMa
aHTUKpU3UCHbIX PR-Meponpusituii,
3T0:

1. cCHU)XEHHE LIEHTpaIn3Ma;

2. yCUJIEHUE UHTETPALMOHHBIX ITPOLIECCOB;
3. ycuneHue He(pOpMaIbHOTO YIIPABIECHUS,
MOTHBALMS HTY3Ua3Ma U TEPIICHUS;

4. ruOKOCTb U a/IalITUBHOCTD;

5. nuBepcuduUKanus ynpaBIeHHUs.




3amnaHupOBaHHBIE pe3ylbTaThl 00yueHHs 1o | Bompocsl/3ananus s mpoBepKU
JTUCHUTIIINHE

Otsert: 1,2,3,4,5

4. HopMaTuBHas 1eSITeJIbHOCTh
aHTUKpuU3UCcHOH PR-kKoMaHabI B paMKax
cBO€ll KOMIIeTEHIIMU 3aKJII0YAEeTCs B:

1. pa3zpaboTKe U MPOIBUKEHUU
3aKOHOIPOEKTOB, HAIIPABJICHHBIX Ha
nojJep>KaHue OpraHu3aluu;

2. pa3paboTKe periiaMeHTOB
B3auMOJIecTBUs opranuzanuu co CMU;
3. pa3paboTKe periaMeHTaIiH
B3aMMOJICHCTBHS C HACEIICHUEM;

4. MOATOTOBKE JIOKAIBHBIX HOPMATUBHBIX
aKTOB, HAIIPABJICHHBIX HA COXPaHEHUE
BHYTpPEHHEH CTaOMIBHOCTH OpPTraHU3aIlNY.

OtBer: 1,2,3,4

5.CucTteMHblii XapakTep
aHTUKpu3UCcHOro PR BKiIIOYaeT B cedst
COBOKYITHOCTD CJICAYIOIIHX MOJAX0/10B:
. CTPYKTYPHO-TIOJINTUYECKOTIO;

. OPraHU4eCcKoro;

. COLIMAJIbHO-TIOJIUTUYECKOTO;

. ICUXO0JIOTMYECKOTr0;

. IUCIIapEYHHUCTCKOTO.

& I N R S

OtBet: 1, 3,4

Onucanue MIKAJbI OLEeHUBAHUS

Oyenxka: 5 («OTIINYHOY)
Huosienuii nopoe svinonnenus 3adanus 6 npoyermax: 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIM 3aJaHNe
BBHITIOJTHEHO B MOJIHOM 00'beMe WIIHM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILI0»)
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 10
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opoIo" BEICTaBISETCS €CITN
OOJIBIIIMHCTBO BOIPOCOB PACKPBITO. BBIOPAHO BEPHOE HANPABJICHUE JJIS peIIeHUs 3a/1a4

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku evinonnenus snanus: OneHka "ya0BIeTBOPUTEIHLHO" BBICTABISCTCS
€CITH 3aJIaHUE MMPEUMYIIIECTBEHHO BBITIOJTHEHO

Oyenka: 2 («HEYIOBIETBOPUTEIHEHOY)
Onucanue xapakmepucmuku gvinonnenus 3uanus: OleHKa "HeyJ0BIEeTBOPUTEILHO" BBICTABISETCS
€CJIM 33JIaHUE BBITOJIHEHO HEBEPHO HJIU MIPEUMYIIECTBEHHO HE BBITOJTHEHO

KM-2. OcHOBBI INIAHUPOBAHUS AHTHKPHU3HMHBIX KOMMYHHKaLUI

®opmbl peaausanun: [lucpmennas padbora
Tun koHTpoabHOro Meponpusitusi: KontponsHas pabora
Bec konTposbHoro meponpusitusi B BPC: 30




IIpoueaypa npoBeaeHHs] KOHTPOJbHOro MeponpusaTusi: KoHrponbHas paboTa mpoBOIUTCS B
paMKax MpaKkTUYECKOro 3aHATus. Bpems Ha paboty - He 6osee 0JHOTrO Jaca.

KpaTlcoe CodcpiKaHUuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha IIPOBEPKY YMGHI/IP'I IUIAHUPOBATb AHTUKPHU3UCHLBIC

KOMMYHUKAIIUU

KoHTposibHbIe BONPOCHI/3a1aHUA:

3amaHupOBaHHBIE PE3yAbTaThl 00yUEHUs IO JUCIUILINHE Bonpocsl/3aganus 1jist npoBepKu
YMeTh: BBICTpaMBaTh CTPATETUI0 KOMMYHUKAIIMOHHOTO 1.Ucnonb3oBanue npecc-
NEHCTBUSL B KPU3HCHOM CHUTyallUM W HaXOAUTh METObI PEJIU30B B aHTUKPU3HUCHBIX
peleHnsT KOMMYHHUKAIIHOHHBIX MPOOJIeM B KOHTEKCTE BCEX KOMMYHHKAIUX.
UMEIOUINXCS PEryIsITOPOB (3KOHOMUYECKHX, MOJUTUYECKUX, 2.Ucnonb3oBanue (hakt-
COLIMAJIBHBIX U T. 11.) JIMCTOB, BOIIPOCOB-OTBETOB B
AHTUKPU3UCHBIX
KOMMYHHKAITUSX.

3.Ucnonb3oBanue mpecc-
KOH(epeHIINU B
AHTHKPU3UCHBIX
KOMMYHHKAIUAX.

4. AHTUKPHU3HUCHBIE TIpECcC-
Typsl ¥ OpudunTH pH
B3aMMO/ICIICTBHUH C
JKYPHAJINCTaMHU.

Onucanne MKAJbI OIlCHUBAHUS:

Oyenxa: 5 («OTIINYHOY)
Huosienuii nopoe sévinonnenus 3adanus 6 npoyermax: 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIH 3aJaHue
BBITIOJTHEHO B MOJIHOM 00'beMe WIJIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILI0»)
Huosicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapaxmepucmuxu evlnonenus 3Hanus: OLeHKa "X0opoIIo" BEICTaBISETCS €CITN
OOJIBIIIMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANPABJICHUE JJIS pEIIeHUs 3a/1a4

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huodienuii nopoe svinonnenus 3adanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTENHHO" BBICTABISETCS
€CIIU 3a/1aHue NMPEUMYILIECTBEHHO BBITIOJIHEHO

Oyenka: 2 («HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapakmepucmuku gvinonnenus 3uanus: OleHKa "HeyJ0BIEeTBOPUTEILHO" BBICTABIISETCS
€CJIM 33JIaHUE BBITOJIHEHO HEBEPHO HJIU MIPEUMYIIECTBEHHO HE BBITOJTHEHO

KM-3. [IpyHuuns1 oprauu3anui aHTUKpU3ucHoii PR-kamMnanuu

®opmbl peanuanuu: BeicTymienue (qoxman)

TN KOHTPOJILHOTO MeponpusiTus: Dcce

Bec konTposbHoro meponpusitusi B BPC: 30

IIpoueaypa npoBeieHNsI KOHTPOJIBLHOI0 MEPONIPUATHS: DCCE BHIMOIHACTCS U OArOTaBIUBACTCS
camocTosTeNTbHO. Ha ero ocHoBe moroTaBIuBaeTCs JOKIIAI.

KpaTkoe cogep:kanue 3a1aHusi:




KoHTponbHas Touka HalpaBjieHa Ha IPOBEPKY YMEHHUM OpraHU30BbIBaTh aHTUKPU3HUCHYIO PR-
KAMITaHHIO

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3arIaHMpOBaHHBIE PE3YIBTAThI 00YUEHUS 110 TUCIUILIINHE Bomnpocel/3aganust 17151 IpOBEPKU

VYMeTh: NPHUMEHSATh OCHOBHBIE KOHILEHIMK OpTaHU3aLUH 1 ITpuHIMOBI aHTHKPU3UCHBIX

OOIIECTBEHHBIX CBs3e 3a pybexxom u B Poccunm B PR.

KPHU3HUCHBIX CUTYaIHIX 2. Tumonorus Kpu3uca BHYyTpU
OpraHHu3aluu.

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABISIETCS €CJIM 3aJaHue
BBINOJIHEHO B TIOJITHOM 00bEME MJIH BBITIOJIHEHO MTPEUMYIIIECTBEHHO BEPHO, OPUTHHAIBHOCTD
npesbimaet 75%

Oyenka: 4 («X0OpOIIO»)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 80
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHka "Xopoumo" BEICTaBIsAETCS €CIU TeMa
pacKpbITa, OPUTHHAIBHOCTH padoThI npeBbitaeT 50%

Oyenka: 3 («yIOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHKa "yJ0oBIeTBOPUTEIBHO" BBICTABIISAETCS
€CJIM 33JJaHU€E MPEUMYIIECTBEHHO BHIIIOJHEHO, OPUTUHAIBHOCTD IpeBbIIaeT 25%

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapakmepucmuku evinonenus 3nanus: OIeHKa "HeyI0BIETBOPUTEIHHO" BBICTABISACTCS
€CJIM 3aJIaHUE BBITOJIHEHO HEBEPHO WUJTU MPEUMYIIECTBEHHO HE BBIMOJIHEHO

KM-4. CucremMa aHTHKPH3MCHOIO YIIPABJICHHUSA NIEPCOHAJIOM NPEANPHATHSA.
NuauBuayanbHOe 3a1aHHe

®opmbl peanu3anuu: YcrHas Gpopma

Tun KOHTPOILHOr0 MeponpusaTHa: JloKiIaxn

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpouenypa mnpoBeneHHsi KOHTPOJIBHOrO Meponpusitusi: Jlokiiag TOTOBHUTCS IO 3aJaHHOU
temaTuke. [Ipumepsl Tem: - CymrHocTh U (JOpMBI KpU3Kca MepcoHaia opranusanui, - Ilcuxonoro-
ylpaBiIeHYeCKas KOHLEMIUS KPU3UCHBIX M aHTUKPU3UCHBIX MEHeKepoB, - [Tonbop u moaroroska
AQHTUKPU3UCHBIX MEHEIHKEPOB, - DaKkTOpbl COCTOSAHMS M IIOBEIACHUS IEpPCOHAla B YCIOBMSIX
Kkpusuca, - Crpareruss M TNOJIWTHKA YIPABIECHUS IIE€PCOHAJIOM KpPU3MCHOM OpraHu3aluu -
Opraau3zanys AesTeNIbHOCTH 110 aHTUKPU3UCHOMY YIIPABICHUIO NEpCOHANoOM, - [lcnxonoruueckoe
COIPOBOXKACHHUE MPOLECCa AaHTUKPU3UCHOTO YIIPABIICHUS IIEPCOHAJIOM.

Kpartkoe cogep:xkanue 3aiaHus:
KontposnbHas Touka HarpaBiieHa Ha POBEPKY YMEHUN YIIPABIATH IEpCOHAaM B KPU3UCHOU

CUTYallu1

KoHTpoJibHbIC BONIPOCHI/3aJaHUA:

3aruTaHupPOBAaHHBIE PE3YJIbTATH OOYUYCHHSI IO TUCITUTIIINHE Bormpocsl/3aganust Ay MpOBEPKU
YMeTh: TpPOrHO3UPOBATH U MOJEIUPOBATH COLUAIBHBIC 1.JlnarHocTuka Kpusuca B
MOCJIEICTBUS MIPUHUMAEMBIX peLeHuit B chepe CBSI3SIX C OOIIECTBEHHOCTHIO.
KOMMYHUKAIIMOHHOTO MEHEP)KMEHTa, Ha JSTOM OCHOBE 2.0Opranu3aiOHHbIE ACTIEKThI
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3amaHUpOBaHHBIE Pe3yabTaThl 00yUEHUs 0 JUCIUIUINHE Bonpocel/3aganus 1j1st IpoBepKH

NOOMBATbCS  ONTUMANBHBIX  YIPABICHUYECKUX  PEIICHHIH, aHTUKpU3UCcHOro PR:
coyeTaroUMX B ce0e Kak IOBBIICHUE KadyecTBa JKU3HU OTBETCTBEHHBIC JIU1IA,
JIIOJIEH, TaK U PEIICHNE MHCTUTYLIMOHAIBHBIX 3a/1a4 CTPYKTYPBI U INIAHUPOBAHUE.
3.0cob6eHHOCTH paboTHI €
Ppa3IMYHBIMU
3aMHTEPECOBAHHBIMU
CTOPOHAaMU B aHTUKPU3UCHOM

PR.

Onucanue MKAJbI OICHUBAHUSA:

Oyenka: 5 («OTIUIHOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakmepucmuku binoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJIHEHO B MOJIHOM 00BEME HJIM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («X0OpOIIO»)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHka "Xopoumo" BEICTaBIsAETCS €CIU TeMa
packpsbiTa

Oyenka: 3 («yIOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHKa "yJ0BIeTBOPUTEIBHO" BBICTABIISAETCS
€CJIM 3aJJaHue PEUMYILIECTBEHHO BHIIIOJIHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapakmepucmuku evinonenus 3uanus: O1eHKa "HeyI0BIETBOPUTEIHHO" BBHICTABIISIETCS
€CIM 3a/IaHUE BBITIOJTHEHO HEBEPHO MJIM MPEUMYIIECTBEHHO HE BBITOIHEHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemectp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Ousiera

YT1BepxaeHo Ha 3acenanuu kadeapsl PCull.
[Iporokon Ne_ ot mas 2022 rona.

MUHHCTEPCTBO HAYKH U BBICIIIETO .
p Y 3aB. xaenpoit PCull:
oOpa3zoBanus PO

HIY I'aBpmitosa HO.B.

«MDBHN» HUY «MDWN»

Kadenpa PCull

Juctumiraa CBS3H ¢ 00IIEeCTBEHHOCTHIO B
KPU3HCHBIX CUTYalHsX

I'TIN,
38.04.02 MenemKxMeHT

DK3AMEHAIIMOHHbBIN BUJIET Ne2

1. Pacno3HaBaHHe KPU3UCHOTO COCTOSHHS OpPTraHM3alMy KaK 33/1a4a MPHHSATHS PEIICHUS B YCIIOBHUSX C
PUCKOM. OCHOBHBIE 3TAIbI pacrio3HaBaHus

2. Hcnonb3oBanue npecc-KOH(PEPEHIINH B aHTUKPU3UCHBIX KOMMYHHKAIIUSIX

3. Ilpaktudeckoe 3amanne

JlexTop moToka K.MOJIHT. H., fol. kad. PCuJl FOxaun U.B.

IIpouenypa nposenenust

DK3aMeH MPoxXoauT B ¢opMe OTBETa Ha BOMPOCHI OUIeTa - MPOBEPSETCS YMEHHE apryMEeHTHPOBATh
CBOHM OTBET C MCMOJB30BaHUEM YUeOHOro MaTepuaia. BpeMs Ha moarotoBky oTBeTa - He 6osee 60
MuHyT. Ha oTBeT o0Oyuatoierocs Beiaensercs He 6omnee 0.5 akageMHU4ecKoro yaca.

L. Ilepeuens Komnemenyuit/uHOUKaAMOpPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIANO8
0CGOCHUA OUCUUNIUHDI

1. Komnerenuusi/Muaukarop: NJI-3nk-1 Mcnons3yeT cOBpeMEHHBIE TIOIXO/IbI K YIIPABICHUIO
cucrteMoii PR-corpoBoxieHns MPOAYKIIUH U (MJTH) YCIIYTH HAa OCHOBE aHaJIM3a CIIpoca U OLIEHKH
MpeJI0KEHMS, IPH BBIBOJIE €€ (MX) Ha POCCUNUCKUNA U (MJIN) MEKIYHAPOIHBIA PHIHKH

Bonpocsl, 3aganus
1.Kpusuc oprannsanuii: CynmHoCTb, BUAbl 1 OCHOBHBIE IPUYNHBI BOSHUKHOBEHHS.
2.Pacrio3HaBaHN€ KPU3UCHOTO COCTOSIHUS OpraHU3aluy KaK 3a/1a4ya MPUHATHS PEIICHUS B
YCIIOBHSIX € pUCKOM. OCHOBHBIE 3TaIlbl PACIIO3HABAHUS.
3.Teopus M MpakTUKa OTEUECTBEHHOI0 aHTUKpU3HUCHOTO PR.
4.Teopus 1 mpakTHKa 3apyOeKHOT0 aHTUKpU3UCHOTO PR.
5.AntuKpu3ucHbIi PR: nousTHe, BUABI M IPUHIIMIIBL.
6.0tamnbl antukpusucHoro PR u ux coneprxanue.
7. Tunosou miad anTukpusucHoro PR.
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8.ITpuHuMnbI aHTUKpU3HUCHBIX PR.

9.Tunonorusa kpusuca B PR.

10.Tunomnorus kpusuca BHYTpHU OpraHU3al1u.

11./lnarnoctuka Kpusuca B CBSI35X € OOIIECTBEHHOCTHIO.

12.0Opranu3annoHHble acleKTbl aHTUKPU3UCHOTO PR: OTBETCTBEHHBIE TMLIA, CTPYKTYpPHI U
IUITAHUPOBAHHUE.

13.0cobenHocTH paboThI ¢ Pa3IMYHBIMUA 3aWHTEPECOBAHHBIMU CTOPOHAMH B aHTUKPU3HCHOM
PR.

14.Autukpusucuslii PR B mpornerypax 6aHkpoTCcTBa: conepKaTebHble U (PUHAHCOBBIC
aCIIEKTBHI.

15.PenyTanus kak OCHOBHOM SKOHOMUYECKHI pecypc B MEPUO KpHU3HUCa.

16.PaGoTta c uMuaKeM opraHu3alyy 1 epBOro JIMIA B IEPUOJL KPU3HCA.
17.Micnonbs30BaHuE Npecc-peinn30B B AHTUKPU3UCHBIX KOMMYHUKAIUX.
18.Mcnonp3oBanue (HakT-IUCTOB, BOIIPOCOB-OTBETOB B @aHTUKPU3UCHBIX KOMMYHUKAIUX.
19.Mcnonp3oBanme npecc-KoH(EPEHIIUN B aHTHKPU3UCHBIX KOMMYHUKAIUSX.
20.AHTUKPHU3HUCHBIE ITpeCcC-TYpbl U OpUGUHTY PU B3aUMOAECUCTBUH C )KYPHAIUCTAMHU.

Martepuanbl 115 NPOBEPKH OCTATOUYHBIX 3HAHUM
1.B opranuzanusx xenareabHbl KOH()IUKTHI, KOTOPBIE:
OTBeThI:
a) IOMOTAIOT YBUJETh Pa3HOOOpa3ue TOYEK 3PEHUS
0) mpUBOJAT K 00pa30BaHUIO MPOTHBOOOPCTBYIOIIMX I'PYINITUPOBOK
B) IPUBOJAT K YBOJIBHEHUIO COTPYIHUKOB
BepHblii oTBeT: a)
2.B cTpyKType NpUUYUH TPYAOBBIX KOH(IMKTOB HAa POCCUICKUX MPEANPHUATUAX Hauboee
pacupocTpaHEeHHOU Obliia ClIeAyoIas:
OTtBeTsI:
a) HU3KHI yPOBEHB OIUIATHI TPYya
0) HeBbIILIaTa 3apaOOTHOM MIIATHI
B) IJIOXHE YCTIOBUS pabOThI
BepHnsiii oTBeT: a)
3.IlonutHka, oGecriednBaromas MPaBOMEPHOCTh U JIOITYCTUMOCTh PHCKa KOHKPETHOTO BUIA B
PHUCKOBBIX PELICHUSX, pa3pabaThIBa€MbIX IPUMEHNUTEIBHO K KOHKPETHBIM COLIUANIBHO-
HYKOHOMHYECKUM CUCTEMAaM M CUTYaIUSIM — 3TO ... YIIPABICHUS PUCKOM
OtBeTsI:
a) cucrema
0) rpynna
B) cTpaTerus
BepHbiii oTBeT: B)
4.YeM MeHbIIIE 3HAYSHHUS OTKJIIOHEHUH 110 OCHOBHBIM MTapaMeTpaMm JIETeTbHOCTH TP PUSITHS,
TEM MEHBIIIE:
OtBerTsI:
a) NpuObLIb
0) OmacHOCTh
B) PUCK
BepHblii 0TBET: B)
5.13 BHemHUX (paKTOPOB CIIEyeT OTMETUTh HCTOYHUKH YIPABICHYECKOTO PUCKa, BBI3BAHHBIE
KPHU3UCOM COITMAITbHO-DKOHOMHYECKOTO Pa3BUTHsI CTPAHBI H OTJEIIbHBIX PETHOHOB, a TAKKE
PBIHOYHBIC HCTOYHHKH:
OTBeThI:

13



a) COLMAIBbHO-3KOHOMUYECKOT0 pa3BUTHE YeJIOBEKa
0) MapKeTHUHT
B) COIMAJIbHO-DKOHOMHUYECKOT'O Pa3BUTHUS CTPAHbI
BepHriii oTBET: B)
6.CrienManucT 1o ynpaBJIEHUIO B PUCKOBBIX CUTYaIUsX:
OTtBeTsI:
a) yrpaBJeHel|
0) puUCK-MEHEKEP
B) MHApLIUK
BepHriii oTBeT: 0)
7.0cob6eHHOCTh Tpoliecca 0OOCHOBAHUS CTPATETHH B aHTUKPU3UCHOM YIIPABICHUN
OpraHu3alyeil COCTOUT B TOM, UTO HA ... Tale MPelyCMOTPEHO 00s3aTeIbHOE CPABHEHHE
MapKETUHTOBOW CTPATETHH U IIeJH, a TAK)KE PHIHOYHBIX BO3MOKHOCTEH OpTraHU3aIIH
OTtBeTsI:
a) IepBOM
0) yeTBepTOM
B) TPEThEM
BepHriii oTBET: a)
8.I1pu mepexo/ie BIACTH XapaKTep CONPOTHBIICHHS:
OTtBeTsI:
a) yrpoIaercs
0) ycnoxxHseTcs
B) HE MEHSETCS
BepHsiii oTBeT: 0)
9.KpH3HCHI, 0XBaTHIBAIOIIHIE BCIO COLMAIBHO-YKOHOMHUYECKYIO CHUCTEMY, Ha3bIBAIOTCS:
OTtBeTsI:
a) o011Me KPU3UCHI
0) MUKPOKPH3HUCHI
B) MaKpOKPHU3HCHI
BepHnsiii oTBeT: a)
10.KoMrutekc MeponpusiTHiA, KOTOpbIE OpraHN3alisl HAMeYaeT BBITOIHUTD ISl CTA0MIIN3alluN
CUTYallUM Ha PBIHKE U 110 BBIXO/Y U3 KpU3HCa, — 3TO TaKas aHTUKPU3UCHAS IPOTrpaMMa:
OTBeTHI:
a) JONOJTHUTEbHAS
0) nobaBouHas
B) MapKETHHIOBast
BepHblii 0TBET: B)

II. Onucanue wikanvl oueHuganus

Oyenxa: 5 («OTIINYHOY)
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyermax: 85
Onucanue xapaxmepucmuxu gvinonnenus 3nanus: Ouenka "OTJIMUHO" BeicTaBisieTcst CTyI€HTY
B CJIyuyae, €CJIM JaH NPaBUJIbHBIN U MOJHBIM OTBET HE MeHee, ueM Ha 85%

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe sévinonnenus 3a0anus 6 npoyenmax: 15
Onucanue xapaxmepucmuxu evinonnenus 3nanus: Ouenka "XOPOIIIO" BeicTaBisgeTcs CTYAEHTY B
ciyyae, €Clid JJaH IpaBUJIbHBIN U MOJIHBIA OTBET HE MeHee, ueM Ha 75%. [Ipu oTtBete nomyctun
HE3HAYUTEIbHBIE OMMMOKHA U HE TTOKa3aJl HEOOXO0IUMOM TIOJTHOTHI 3HAHUIA.

Oyenka: 3 («yIOBIETBOPUTEIHEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15

14



Onucanue xapakmepucmuxu evinonnenus 3nanus: Ouenka "Y JOBJIETBOPUTEJIBHO"
BBICTABJISIETCS CTY/ICHTY B CIydae, €CJIM JIaH [TPaBUJIbHBIN U MOJHBIM OTBET HE MeHee, yeM Ha 50%.
[Ipu oTBeTE NOMYCTHII 3HAUUTENbHBIE HETOUHOCTH M HE TIOKA3aJl TOJIHOTHI 3HAHUH.

Oyenka: 2 («HEyTOBIECTBOPUTEIHHOY)
Onucanue xapaxmepucmuxu evinonnenus 3nanus: Ouenka "HEYJJOBJIETBOPUTEJIBHO"
BBICTABJISICTCS CTYICHTY, KOTOPBII HE BBHITIOIHHI YCIIOBHSI, TPEIIOIATAOIINE OLEHKY
"V noBieTBOpUTEIHHO".

111. Ilpasuna évicmasnenus umozo80ii OUeHKU no Kypcy
OrueHka onpenensieTcsi Kak CHHTE3UPOBAHHAS 10 COBOKYIMHOCTH PE3yJIbTAaTOB TEKYIIETO KOHTPOJIS

yCIIEBa€MOCTH, PE3yJIbTaTOB NPOMEXYTOYHOM aTTecTaluH, B cOOTBETCTBUM C IlomoxkeHneM o
OaIbHO-peUTUHIOBOM cucteMe i cTyaeHToB HIY «MOU».
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