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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/I-1 Onpenensier cTpaTteruio COTPYAHUYECTBA JJ1s1 JOCTHKEHHUS OCTABICHHOM 1IEeNH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s13bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi pabotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast padota «CriocoObl pa3zpernienns KOHQIMKTOB B opranuzauun» (KontponsHas
paborta)

BPC nucuuminHbl

2 cemecTp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Paznen nucnurninmHbl Munexe KM- | KM- | KM= | KM-
B KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHNEe U €T0 OCHOBHBIE IPUHIIUITBI + +
PeueBas camornpeseHTanus B Ae10BOM obmeHnu. IMumx u ero + +
TEXHOJIOTUH
Hesepb6ansHoe o0mienue +
OTHUKa U IICUXOJIOTHUS JIETIOBOTO OOIIEHUS +




MeXKyNIbTYpHBIN aCTIEKT JE€T0BONH KOMMYHUKAIIUN +

CnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu +

OdunuanbHble THUCbMa +

DneKTpOHHAas AeI0Basi KOMMYHUKAIUS +

OcHOBBI KOH(MIUKTOJIOTUU

CoBpeMeHHbIE KOHIICTIIIUN, MOJENH U (YHKIIUU KOH(IUKTA +

[TprunHBI, ICTOYHUKN KOH(GIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +

Mopnenu moBeaeHUs B KOH(PIIUKTE U CIIOCOOBI YPEeTyJINPOBAHUS 4

MEKJIMYHOCTHBIX KOH(IMKTOB

ConuanibHO-TPYIOBBIC KOH(IUKTHI +

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHre KOH()IUKTaMu B + +

OpraHu3aIn

YcnoBus 1 (hakTOpbl KOHCTPYKTHBHOTO pa3perieHus KOH(MIMKTOB + +

[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOHPIUKTOB. + +

TexHonornyu NeperoBOpHOro npoiecca

OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus + +
Bec KM: | 25 25 25 25

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenensier
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
(TectupoBanme)

Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIUN»
(KonTponbsHas pabora)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIICHUIO UX

3¢ HEeKTHBHOCTH

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

Tect «3ddexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATHBHBIE TPOLIECCHI»
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YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

MOHSTHE AEIOBOU
nHpopmaruu, ee
COCTaBJISIONINE U UX POJIb B
nenoBoi chepe
OOIIECTBECHHBIX OTHOIICHHIA
YMeTs:

JIOTUYECKH BEPHO,
apryMEHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMUCHbMECHHYIO PEUb,
MIPUMEHSISI TEXHOJIOTUHU
peryaupoBaHus
KOH(JIMKTOB.

(TectupoBaHnue)
3amura TBOpUecKoi padoTsl (Jlokitan)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOrO O6LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMerTs: aHAJIM3UPOBATh 1.YTo moHMMaeTCs 0] MOJICIIbE0 KOMMYHUKAIIMOHHOTO
KOMMYHHUKATUBHBIE IIPOLIECCHl B npouecca?

opraHusaii ¥  pa3pabaThiBaTh 2.B 4em nmpakTHyecKoe 3HaUCHUE KHOSPHETHUECKOW U
MNPEATIOXKCHUA 110 IMOBBIICHUIO HX MaTeMaTHYECKOU MOZ[eJ'IeI\/’I KOMMYHUKalTUOHHOT'O

3¢ (HeKTUBHOCTH npoiiecca?

3.Kakue moenu MaccoBOii KOMMYHUKAITMU BbI 3HaeTe?
4. HazoBuTe MOJIeIH MEXKIMYHOCTHON KOMMYHUKAIIUU.
UeM oTMyaroTcs JIMHEWHbBIE U HETMHEMHBIE MOAETN
KOMMYHHUKAIIMOHHOTO Tporuecca’?

5. Kakue Monenn KoMMyHHUKalUU, TPUMEHUMBIE B
CUCTEMeE JIeIOBOTO 00IIeHUs, BbI 3HaeTe? UTo y HUX
00111ero ¥ B YeM paziandue?

Onucanue MIKAJIbI OLEeHUBAHUS :

Ouenka: 5
Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakxmepucmuxu 6bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIOTHEHHOM
Ha OLEHKY «OTJINYHO», €CITU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJaHHUs,
IPOIEMOHCTPHUPOBAB 3HaHNE U TIOHUMAaHNE TeMbI, CBOOOTHOE BIIaJICHHE TIOHSATHITHO-
KaTeropuaJIbHbIM almapaToM, yMEHUE JIOTHYHO, MTOCTIeI0BATEIbHO U apTyMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CIH CTY/ICHT JaJl HCUEPITBIBAIOIINE OTBETHI HA JIBA BOPOCA U YACTUIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJIBLHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOro MaTepuaa




Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmuky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIal NCUCPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YACTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMOIN TeMe

KM-2. Tect «¢PpPpexTuBHbIe U HeIPPEeKTHBHbIE KOMMYHHKATHBHBIE NPOLECCHD)

®opmbl pean3anuu: KoMIbIOTEPHOE 3a1aHKE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec koHTpObHOrO MeponpusTusi B BPC: 25

IIpouenypa nposenennsi KOHTPOJbHOro MeponpustTus: I[Iposenenue B cucrteme Ilpomereit. Ha
BBITIOJIHEHHUE TECTa 1aeTCsl 25 MUHYT

Kparkoe cogepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPONHAECHHOMY MaTepUay.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE  CTpaTeruu 1.5 5P peKTHBHON KOMMYHUKAILIMU B YIIPABICHYECKON
COTpyIHMYECTBA B  IIpolecce JEATEIIBHOCTH OCHOBHOE 3HAYEHHUE UMEET:

JIeJI0BOM KOMMYHHKAIUH;
A. ICUXUYECKUE MPOLIECCHI, SIBJICHUS U 3aKOHOMEPHOCTH,
JeXKalllue B UX OCHOBE U 00eCIeunBaroIue
KOMMYHHMKaTHUBHOE ITOBECHUE PYKOBOAUTESA

b. BHEWIHAS CTOPOHA KOMMYHUKALUN

BHyTpropranu3aoHHbIe IPOLECcCHl, GopMupyembIe 1
HanpasisieMble MEHEKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpolecca: KOOPAWHAIMS, IPUHATHE PELIEHUH

A. TulaHupoBaHKE
b. MoTuBanus
B. xoMMyHHKanu

Bepno 111, yTo 3 (heKTHBHBIE KOMMYHUKAIIMU TIPH
MPOBEACHUU U3MEHEHHUI B KOMIIAHWUHU TIPEATIONAratoT
MPOSICHEHHUE TIOJIE3HOCTH U CXEMBI peleHuid 00
W3MEHEHUAX ?

A. na, BEpHO
b. Her, HEBEpHO

BepHno 11, uyT0o 3QPeKTUBHbIE KOMMYHUKAIUH [TPU
MIPOBEICHUU U3MEHEHHUH B KOMITAHUU TIPEOIAraloT

nH(pOpMHUpOBaHUE NepcoHaa npexe, yem CMN?

A. HeT, HEBEpPHO
b. na, BepHo

BepHO 11, 4TO KOMMYHHMKAIlMOHHBIE CTPATErMH NPH




MPOBE/ICHUY U3MEHEHUI B KOMITAHUY TIPEATIOJIATaloT
KOMMEHTapHUU MTPUYUH HEBO3MOXKHOCTHU TIPEICTABICHHUS
Oonbiielt nHopmaun?

A.HET, HEBEpHO
b. na, BepHo

C TOYKM 3peHUs TEOPUU MEHEHKMEHTA Cpeiu OaphepoB
MEXJIMYHOCTHBIX KOMMYHHKAIIMI OTCYTCTBYET (-10T)

A. ceMaHTHYeckue Oapbepsl
b. napopmanmoHnbie neperpy3Ku
B. ucnons3oBaHne METOOB AeMaroruu

KOMMYHI/IKaI_II/IOHHaH CBsA3b MCXKIY Ha4YaJIbHUKOM OTACIIA
KaJpOB U I''TaBHBIM 6YXI‘aJITepOM SABIIACTCA
CBA3bIO.

A. TOpU3OHTAIILHOMN
b.BepTukanbHoOi
B. nnaronanbHOM

Cornacuo TCOpHUU MCHCPDKMCHTA, HECIIOBCCHAA
I/IH(bOpMaI_[I/IH, Mocrymnaroumas 0€3 UCIOJIL30BaHMS
CJIOBCCHBIX CMMBOJIOB, JICKUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkppITOI
b. neBepOanbHOU
B.oTkpsrTOM

BepHo 11, 4TO KOMMYHHKALIMOHHBIE CTPATErUH IPU
MPOBEACHUU U3MEHEHHUI B KOMIIAHUHU TIPEATIONAratoT
paHHee 0ObsIBIIEHHNE U3MEHEHUH 1aXke B cllydae
HETIOTHOTHI HH(pOpMAIIH?

A. HET, HEBEPHO
b. na, BepHO

Bcto chepy KOMMYHUKAaTUBHOTO MOBECHUS
PYKOBOJUTENSE OOBIUHO MOAPA3IEISAIOT Ha:

A. Oecenpl (HHAUBUIYaTbHbBIE U KOJJIEKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamnensHble KOMMYyHUKAIIUH

I'. meperoBopsl

3HaTh: MTOHSTHE JIeJTOBOM
uH(pOpMaIIUHU, €€ COCTABIISIIOIINE U
UX poiab B JenoBod  cdepe
OOIIIECTBEHHBIX OTHOIICHUM

1.CornmacHo TeOpuM MEHEKMEHTA JIByCTOPOHHHM
KOMMYHHMKATHUBHBIA ITPOLIECC COCTOUT U3
MOCJIEZI0BATEIbHBIX 3TAIIOB: POXKJIEHUE UJIEH;
KOJUPOBAHUE; Mepeaaya; NoJyuYeHUE, a 3aTEM:




A. nexogupoBaHue
b. ucnonb3zoBanue
B. npunsarue

Bepno 11, yTO mpuHIUIIOM opranu3anuu 3G PeKTuBHOTO
KOMMYHHUKAIIHOHHOTO MIPOLIECCa C EPCOHAIIOM SIBIISCTCS
MOCTIeIOBATEIBHOCTD U PEryJIIPHOCTh KOMMYHUKAIUH,
COOOIIEHHE KaK XOPOIINX, TaK U IMJIOXUX HOBOCTEH?

A. HET, HEBEpHO
b. na, BepHo

BepHo 11, 4TO KOMMYHHMKAIIMOHHBIE CTPATETUH IIpU
IIPOBE/IEHUHU U3MEHEHUM B KOMIIAHUU MPEAIOJIAratoT
ycTaHOBJICHHE Tpaduka HHPOpMUPOBaHUS?

A. 1a, BEpHO
b. Het, HEBepHO

3aTpyaHEeHUs B IpUEMe U TIOHUMaHUU KOMMYHUKAIIUT
CBSI3aHHBIE C MHTEpIpeTaluei nudopmanuein
Ha3bIBACTCS:

A. orcyTcTBHE OOpAaTHOM CBSA3H
b. sMounoHansHbBIM 6apbepoM
B. cemanTiueckuii 6appepom

B crparernueckom miaHupoOBaHUM KOMMYHUKAIUN
pa3InyaroT CIEAYIOIHUE OCHOBHBIE TPYIIIIBI LIEIEH:

A. enu BeIXOa
b. nenu orHONIEHUS

Henstmu o6mMena nHdopmanmen He SBISETCS:

A. BbIOOp Hanbosiee PKOHOMUYHON albTepHATHBBI
b. obecnieuenne nocien0BaTeIbHOTO JBMXKEHUS
OpraHu3aIK K HAMEUEHHBIM LIEJISIM

B. noBbienye 3pheKTUBHOCTH AESTETLHOCTH
OpTaHu3aIH

HeBep6aJ'II)HBIMI/I KOMMYHHKAIIUAMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BU3YyaJIbHOT'O TCKCTA
b. KOMMYHHUKAIIUU MMOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUW MOCPEACTBOM BHU3YAJIBHOTO U
IIJIaCTHYCCKOI'O TCKCTa

BepHo JIA, YTO IPpUHOUIIOM OpTaHHU3allun 3(1)(1)6KTI/IBHOTO
KOMMYHHKAIIMOHHOI'O ITpo1ecca € I€PCOHAIOM SABJIACTCA
PEryJIsipHOC NCCIICAOBAHUC OTHOIICHUS IICPCOHAJIA K
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OpraHM3ali U MEHEI)KMEHTY M03BOJISIET BBISIBUTH
MPOOJIEMBI 10 TOTO, KaK OHHM CTaHYT KPU3UCOM?

A. HEeT, HEBEpPHO
b. na, BepHo

MexIuyHOCTHAS KOMMYHUKAIIMOHHAA CCTh B
MCHCPKMECHTC BKIOYACT CICAYIOIIUC BU/bL CBsI3€EI:

A. BCE OTBETHI BEPHBI
b. BepTukaibHbIe
B. nnaronanbHbIE

MeXJIMYHOCTHOM KOMMYHHUKAIIUEH Ha3bIBAIOT:

A. KOMMYHHUKaIlHIO, B KOTOPOU IPUHUMAET y4acTHE
JBOE JOACH

b. anexBaTHOE B3aMMOIIOHMMAaHUE JBYX YYACTHUKOB
KOMMYHHMKATHUBHOI'O aKTa, IPUHAJIEKANINX K Pa3HBIM
HallMOHAJIBHBIM KYJIbTYpam

B. xoMMyHHKa1HIO B ONIpeieIeHHON cdepe
KU3HEIEATEIIBHOCTH YEJIOBEKA, OCYIIECTBIIIIOLIYIOCS KaK
MEXy OTAEJIBHBIMU JIFOJIbMU, TaK U MEXKIY TPYNIION U
OTJICJIbHBIM YEJIOBEKOM, IPYIIIION U TPYNION

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huorcnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 90
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTaBISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BHEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu evinoaneHus snanusa: OneHKa "Xopouo" BEICTAaBIIAETCS €CIIN JaH
NPaBUJIBHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTEIBHO" BBICTABIISETCS
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQJIMKTOB B OPraHU3anMN»

®opmbl peanusanun: [lucemennas padbora

Tun kouTpoabHOro Meponpusitusi: Konrpossnas padora

Bec konTposbHOro meponpusitusi B BPC: 25

IIpoueaypa mnpoBedeHHs] KOHTPOJbHOro Mmeponpusitus: KoHTposnbHas paboTa NpOBOIUTCS
MHCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3a1anuil. Ha BeimonHenue 3aganus ga€rcst 30 MUHYT

Kparkoe conepxanue 3agaHus:
[lepeuncnure KOHCTPYKTUBHBIE U JE€CTPYKTUBHBIE (DYHKIIMU KOH(IMKTOB B OpraHU3al1u.
Kakue cymiecTByl0T No3UTHBHBIE (PYHKIIMK KOH(IUKTA B opranuzauuu? [lepeuncnute ycnoBus
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ux peanusanuu. HazoBuTe u comepkareabHO pacKpOHTE OCHOBHBIE 0COOCHHOCTH KOH(IMKTA B
nuane "pyKkoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxkaTeaIbHO PAaCKpOUTE
OCHOBHBIC MPUYHUHBI KOH(DIUKTOB B opranu3anuu. Kakue oCHOBHBIE CIIOCOOBI YIIpaBIICHUS
KOH(JIMKTaMHU B OPTaHU3alliU Bbl MOXKeTe Ha3BaTh? Kakue BhIICNSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeaIbHO PACKPOWTE CIIOCOOBI MX MPEAYIPEKICHHS
U paszpenienus. B uem 3akiouaercs poiib IpeapuHUMaTeIe U MEHEIKEPOB B YIIPABICHUT
KOH(IMKTaMU?

KoHTposibHbIe BONPOCHI/3aJaHUA:

3HaTh: OCHOBHBIC TEOPHUH U 1.Ilepeunicnure KOHCTPYKTUBHBIC U IECTPYKTUBHBIC
KOHIIETITUI B3aMMOJICHCTBHS (dyHKIIMY KOH(IUKTOB B opranm3anuu. Kakue

JrOIe B OpraHW3aliy, BKIOYas CYIIECTBYIOT MTO3UTHBHBIC ()YHKIIMH KOH(IIUKTA B
BONIPOCHI MOTHBAIIMU, TPYHNIOBOU opraam3anuu? [lepedncianTe ycroBust UX pean3aluu.
JTMHAMUKHA, KOMaHI000pa30BaHMUsI, Ha3zoBute u copepikaTelIbHO PacCKpOMTE OCHOBHBIC
KOMMYHUKAIUH! U JINJIepCTBA 0COOCHHOCTH KOH(IIMKTA B AMaie "PyKOBOJUTEIb —

noguuHeHHbI". [lepeuncnure u conepxraTeabHO
pacKpolTe OCHOBHBIC TPUYUHBI KOH(PIUKTOB B

OpraHu3aluu.
YMeTh: HMCNOJb30BaTh CTPATErUU 1.Kakwe BBIACISAIOT TUIIBI KOH(IIUKTOB B cepe
JIEJI0BOTI'O COTPYAHUYECTBA ynpasienus? [lepedncnure u conepxkaTeIbHO pacCKpoiTe

CTIOCOOBI UX MPEAYNPEKACHUS U pa3perieHus. B yem
3aKJII0YAETCs pOJib MpEeANpUHUMATENeH U MEHEKEPOB B
yIIpaBJIeHUH KOH(QIUKTaMU?

2.IlepeuriciuTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHbIE
(GyHKINN KOH(DIUKTOB B OpraHU3AINH

3.Ha3zoBure u copepxaTebHO PACKPONWTE OCHOBHBIE
0c00EHHOCTH KOH(IIMKTA B TUa/ie ""PYKOBOIUTEINH —
HOOIYNHEHHBIH"

OnucaHue MKaJbI OlleHUBAHUS

Oyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJIHEHHON
Ha OLIEHKY «OTINYHO», €CJIM CTYJEHT Jlajl HCUEPIIbIBAIOLINE OTBETHI HA BCE TPU BOMpOCa 3a/1aHusl,
IPOIEMOHCTPUPOBAB 3HAHUE U TIOHUMaHNE TeMbI, CBOOOIHOE BIIaJIeHHE OHATHIHO-
KaTerOpHAJIbHBIM aIlllapaTOM, YMEHHUE JJOTUYHO, ITOCJIEI0BATEIBHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4
Huodienuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUsA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIIOTHEHHOM
Ha OLIEHKY «XOpOIIO0», €CIIH CTYACHT J1aJl UCUEPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTUYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOIILHOTO 33J[aHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB TIOCTATOYHO
MOJTHOE 3HaHHEe y4eOHOro MaTepuasa

Oyenka: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUSL: KOHTPOIIbHAS pab0oTa CUNTACTCS BBITOTHEHHON
Ha OIICHKY «Y JIOBJICTBOPUTEIILHOY, €CJI CTYACHT JIal HCUEPIIBIBAIOIINI OTBET HA OJTUH U3
BOIPOCOB KOHTPOJILHOTO 33JaHHsI M YaCTHYHO OTBETHII Ha J[Ba IPYTHUX BOIPOCA,
NPOJIEMOHCTPUPOBAB 0Aa30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSAEMON TEME
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KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peau3anum: 3aIuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOe BHICTYIUIEHUE B ayIUTOPUU
WM TIOCPEJCTBOM BHICOKOH(EPEHLIUU

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 TUCIUTUIUHEL:
. Kommynukanus, ee 3HadeHne, BUABI M PyHKITNH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHEIE MOJCIN U CTUIIN ACITOBBIX KOMMyHHKaHHﬁ.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3I[CI>10TBPI$I Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KommyHUKaTHBHBIE KaHAJIBI M CPECTBA IETOBOM KOMMYHHUKAIIHH.

. CMBICI0OBBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ISIOBOM KOMMYHUKaIIWH.

. CHMBOJIBI 1 3HAKH B IponIecC€ B KOMMYHHUKaAIIUH, UX HHTCPIPETALIUA U BOCIIPUATHUE.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[AN| N[N —

. AHanu3 MoBeZIcHNUs yYaCTHUKOB IpOllecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKHU U T.IL.).

10. OTpaskeHrEe U BOCOPUSITHE B I€0BOM KOMMYHUKALIUU.

11. DTHKa YCTHOTO, MMCBMEHHOTO U BUPTYAJILHOTO JICJIOBOTO OOIICHUS: CXOJCTBA U PA3JIAYMSL.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>epbl B 3aBUCUMOCTHU OT COUUAIBHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobeHHOCTH AeT0OBOM KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CyurHocTs nporiecca CIIylaHus, ero BUbI U crieluguKa.

16. YcraHoBiieHHE KOHTaKTa U 3 (EKT IEePBOTo BICUATICHUS B MPOIIECCE KOMMYHUKAIIUH, BIUSHUEC
CTEPEOTHIIOB Ha MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 00111ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAIIHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imux v BHENTHAN OOJIHK JIEIOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHJepa U T.11.).

20. ITocTpoenne UMuIKa OpraHr3auy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

YMeTh: JIOTHUYCCKH BCPHO, I.BOHPOCH npenoaaBaTeist 1 BOIIPOCHI CTYICHTOB B
APTYMCHTUPOBAHO U SACHO, CTPOUTH AyaAUuTOpPUHn

YCTHYIO W THCBMCHHYIO pPCUb,

IMPUMCHAA TCXHOJIOT'HNH

PEryjinpoBaHusAa KOH(I)J'II/IKTOB.

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUS: BBICTABIISETCS CTYACHTY, KOTOPBIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIaJICET MaTepHUaIIOM, CBOOOIHO MPUMEHSET CBOU 3HAHUS JIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MIIM) IIOHUMAET OCHOBHBIE CIIOCOOBI pa3perieHus
KOH(MJTMKTHBIX CHTYaIHH.
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Oyenxa: 4
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 710
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIACTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOMTOJHUTEIBHBIC BOITPOCHI, HO JIOITYCTHBIIEMY TIPH 3TOM
HENPUHIIUITUATBHBIE OITHOKU

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuky 6bINOJIHEHUs 3HAHUS: BBICTABIISIETCS CTYIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHIJI CYIIECTBEHHBIC U IaXKe TPyObIe OMMOKH, HO 3aT€M UCIIPABHII UX
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIHHBIMHI BOIIPOCAMHU.
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COJIEP)KAHUE OLIEHOYHBIX CPEJICTB IPOMEXYTOYHOM ATTECTAIIUA

2 cemecTp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUH.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM ¢ IlonoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKAMOPO8 u KOHMPOLHBIX 60NPOCOB NPOGEPKU PE3YTbM AN 08

0C60€HUA 0ucuunﬂunbt

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
| .MIlHTepaKTUBHBII acCHeKT AeJI0BOM KOMMYHUKALIUH.
PeueBbie TEXHOJIOMH IEIIOBOTO OOIICHUS.
2.Ilopsimok IpOBEICHHMS IETIOBBIX BU3UTOB U OECe]I.

Paznuune Mexay nNO3MLIMAMM M HMHTEPECAMM Ha IIEPEroBopax. MeToJ COBMECTHOTO

paccMOTpeHHUs: IPOOIIeMBbI.

Knaccugukanus npuemoB. Busl 1e10BbIX TPUEMOB.
[Tcuxonornyeckue aceKkThl AeI0BOTO OOLICHHUS.

OTHyecKkue HOPMbI IPU BPYYEHUH MOJAPKOB.
OpraHu3anroHHOE U IPOTOKOJIbHOE 00ecTedeHre eperoBOpoB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.

Matepuanbl 1J1sl IPOBEPKH 0CTATOYHBIX 3HAHUM
1.Cneunduka 1e10BOro oOIICHHS
OTBeTHI:

1.BO3HUKAET IO MOBOJY MPOU3BOJCTBEHHBIX KOH()IMKTOB 2.0CYILECTBIISETCS B paMKax
COBMECTHOMH JIEATEIbHOCTH 3.MIpeioiaracT nepapXxuio yHaCTHUKOB 001eHus 4.CTporo

pPErIaMEHTUPOBAHO U CTAHJAPTU3UPOBAHO
BepHsiii otBeT: 4

2.CornacHsl 1 Bbl ¢ TeM, 4TO 1IETIbIO 1€7I0BOT0 OOIIEHHUS SBISETCS TOCTHKEHHE

MaKCUMaJIbHOU MPUOBLITN?
OtBeThI:

1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YYaCTHUKOB OOIIEHUS 3.HET
BepHsliii otBeT: 2

3.IlobyaurenbHas HHGOpMAIHS B 1€JI0BOMH KOMMYHUKAIIMH Pean3yeTcs B BUJE:
OtBeThI:

1. ITpussiBa 2. Ilpukasa 3. IIpocs0bl 4. Bce 0TBETHI BEpHBI
BepHnblii otBeT: 4
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4.Yto B TaHHOM ciy4ae sIBJSeTCs NPUIMHOM peueBoii ommnbOku? "He J105kpTe 3epKajo B mapTy -
JoXxat".

OTtBeThI:
1. BapuaHTHOCTb PEUEBBIX HOPM 2. HEIPaMOTHOCTb 3. HENOCIEA0BaTEIbHOCTh BO BHYTPEHHEH
CTPYKTYpE 53bIKa 4. CTUIMCTUYECKUE KOHHOTAL[UU

Bepnsiit oteT: 2

2. Komnerenuusi/Muaukarop: UJ1-2yk-3 B3aumoaelicTByeT ¢ 1pyrumu 4wieHaMu KOMaHIbI JUIs
JOCTH>KEHUS IIOCTABJICHHOM 3a/1aun

Bomnpocel, 3axanus
1.ConeprkaHue MOHATHUS «IEIOBOM MPOTOKOI», €T0 COCTABIIAIOIINE.
Opranu3zanys NoAroTOBKY EPErOBOPOB IPUHUMAIOIIEH CTOPOHOM.
[TpaBuiia BegeHus TenedOHHBIX IEPETOBOPOB U UX 3aMUCH.
Crparerus u TakTHKa IPOBEICHUS IEPETOBOPOB.
2.0OCHOBHBIE ATaMNbl HOJATOTOBKU K JICJIOBBIM [I€PETOBOPAM.
CrtpyKTypa 1eperoBopoB 1 OCHOBHBIEC TPEOOBAHMSI K PYKOBOIUTEIIO B XO/I€ MX IPOBEICHHUS.
[IpaBuia genoBoro ooOueHus Mo Tenedony.
[IpodeccnonanpHple KadecTBAa BEAYIIETO COBEIIAHWE M CTUJIHM €ro PyKOBOJCTBA.
O61iee 1 ocobeHHOe B CTPYKTYpe OpuduHra u npecc-KoH(pepeHIuu.
3.HeBepOanbHble cpesicTBa OOIIEHMS U UX UCIIOJIb30BaHKE B OU3HECE.
CoznarenpHOE U Oecco3HaTeNbHOE B HEBEpOATUKe.
Bunst genoBoro oOuieHns B pekJIaMHOM OM3HECE M MX XapaKTepUCTHKA.

Matepuanbl /151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.B kakom MecTe 0pUINaTHLHOTO JOKYMEHTA CTaBUTCSI BOCKJIMIATENILHBIN 3HAK?
MyuuTenbHbII BOIPOC VIS Feposi OJHOTO YEXOBCKOI'O paccKasa.
OTBeTHI:
1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOTOr0 BEITOBOPA B MpHKa3e 3.1mocie oopaiieHus
BepHblii oTBeT: 3
2.Kaxoit npuniun o6ocHoBanus HapyuieH: "Ecnu coTpyIHUKH HUKOT/Ia HE OMa3/IbIBalOT Ha
paboty, To peAnpUsITHE MEPEBHITONHAET Tu1aH. [IpeanpusTue nepeBbINOTHIET TUIaH,
CJIeIOBaTeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/AbIBaloOT Ha padboTy"”
OTBeTHI:
1.He0CTaTOYHOCTh 0OOCHOBAHMSI OHUM U3 CIIEACTBUI 2.MpaBuiIa JeAYKTUBHOTO BBIBOIA
3.IPUHIIUII TPOCTOTHI 4. IPUHITUTI CUCTEMHOCTH
Bepusiii otBert: 1
3.Paznien MUHTBUCTHKH, H3yYaIOIIUI CMBICTIOBOE 3HAYCHHE €INHUIL SI3bIKA
OTBeTsI:
l.rpamMMaTuka 2.1eKcuKa 3.ceMaHTuKa 4.CHHTaKCHC
Bepwnsliii otBeT: 3

3. Komnerenuusi/Mnaukarop: U/1-1yk-4 lemoHcTprpyeT ymeHue BecTi 0OMeH JeT0BOH
uH(opMalrell B yCTHOM U MUCbMEHHON (hopMax Ha TOCYJapCTBEHHOM SI3bIKE

Bonpocsl, 3aganus
1.Cdepsl 1 MOPSIO0K UCIOIB30BaHUS B JIEIOBOM OOIIEHHH BU3UTHBIX KAPTOUEK.
Hekoropsle TakTHYeCKHE TIPUEMBI BEIECHUS IEPETrOBOPOB.
MeTo/1pI TOATOTOBKH: JIETIOBast UTPa, COCTABJIEHNE OATaHCHBIX JIMCTOB M ""MO3roBas araka'.
OCHOBHI JIETTOBOI STHKU B COBpEMEHHOM Om3Hece. XapTus ousneca Poccun.
2.06mue TpeboBaHus K I€JI0BOM Oecelie U ee CTPYKTypa.
Mero/¥Ka MOrOTOBKH U MPOBEICHHS JCTOBBIX OeceI.
JlenoBoe coBelaHKue KaK OJIMH U3 BUIOB JIEIIOBOTO OOIICHHS.
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Buner nmenoBeix coBemaHuii B cdepe pekIaMHOro Ou3Heca W UX
XapaKTepUCTHUKA.

3. Knaccudukanus neoBoit KOPPECIOHACHIIMN U 001IHe TPeOOBAHMSI K ICTIOBBIM MMHChMaM.
[TprunHBI BOSHUKHOBEHUS KOH(MIMKTA B I€TIOBBIX KOMMYHHUKAIUSX. .

CrpykTypa v AMHaMUKa KOH(IHUKTA.

Tunbl KOHGAUKTHON TMYHOCTU U MYTH pa3pelieHus: KOHPIIUKTA ¢ HEll.

Ctunm moBeaeHUs Y9aCTHUKOB B KOH(DJIUKTHOW CUTYAIIHH.

4. TpeGoBaHUs K KYJIbTYPE JICTIOBOM peUH.

HpaBcTBeHHast o0CHOBa J1€7T0BOTO ITHKETA.

JlenoBas 3THKa B peKJIaMHOM €S TEIbHOCTH.

YmpasieH4yeckasi 3TUKa, KOPIOpaTHUBHAS 3THKA, KOPIIOPATUBHBIE KOJCKCHI.

OcHoBHBIE TpeOOBaHUS K 3arucu 6ece; (IIeperoBopos).

5. OcHoBHbIe ToNIOkeHUsT YKaza [Ipesunenta PO o rocynapcrBeHHOM npoTokose 1992 r.
Oco0EHHOCTH POCCHICKOM JI€TOBOM KYJIBTYPBI — B IIPOIIIJIOM M HACTOSIIEM.
HanmonaneHble cTHIM BeIeHUS IEperoBopoB. Kpocc-KynbTypHBIN aHAIN3 00BIYaeB JEIOBOTO
oO01eHus.

MarepuaJsl 111 IPOBEPKHU OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acreKThl AeI0BOT0 OOIICHMS.
OTBeThI:

Onucarpk NCUXOJIOTMYECKHE ACIEKTHI J1€JI0BOr0 OOIIEHUs
BepHslii oTBET: B 11CHX0JI0rMM BBIIEISAETCA TPU OCHOBHBIX THIIA MEXKINYHOCTHOTO
OO0IIEeHUs: UMIIEPATUBHOE, MAHUIYJIITUBHOE U AUanoruyeckoe. 1. MMnepatusHoe
o0IIeHue — ATO aBTOpUTapHAs (JUpEeKTUBHAs) (hopMa BO3AEHCTBUS Ha MapTHEPA MO
o61eHuto. Ero ocHOBHOI Lienbio SIBIIsI€TCS TOJYMHEHHE OJIHUM U3 TapTHEPOB cede
JAPYroro, TOCTHKEHUE KOHTPOJIS HaJl €T0 IIOBEACHUEM, MBICIISIMH, a TAK)KE IPUHYKICHUE K
OIpeJIeJIEHHBIM JIEUCTBHSM U pelleHusIM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmarpuBaeTcs Kak 0e3ylIHblid 00BEKT BO3JEHCTBHS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJIATh; OH BBICTYIAET MACCUBHOM, «CTpalaTelIbHOW» CTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE apTHEPa K 4eMY-JIN0O He
CKpbIBaeTcs. B kauecTBe cpesICTB BIMSHUS MCIIONB3YIOT IPUKa3bl, yKa3aHuUs, TpeOOBaHUS,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOAHO C UMIIEPATUBHBIM.
OCHOBHO 11€JIbI0 MaHUITYJIITUBHOT'O OOIIEHUS SIBIISIETCS OKAa3aHUE BO3JEHCTBUS Ha
napTHepa 1o oOLIEeHHIO, HO MPHU 3TOM JIOCTH)KEHHUE CBOMX HaMEPEHUN OCYIIECTBISAETCS
CKPBITHO. MaHUIYJISALUIO U UMIIEPATUB OObEAUHSAET CTpEMIICHUE JOOUTHCSA KOHTPOJISI Hajl
MOBE/ICHUEM U MBICIISIMH JIpyroro yenoBeka. OTInYMe COCTOUT B TOM, YTO HpHU
MaHMITYJIATUBHOM THIIE€ TAPTHEP MO OOIIEHUIO He HHPOPMHUPYET O CBOMX MCTHUHHBIX
LeJISIX, 1eJIM CKPBIBAET WM MOAMEHSET ApyruMu. 3. Jnanoruuyeckoe oOLIEHHUE SBIISIETCS
aJIbTEpPHATUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha paBHONPABUU MAPTHEPOB U MO3BOJIAET NEPENUTH OT (PUKCUPOBAHHON Ha
ce0e YCTaHOBKHU K YCTAaHOBKE Ha cOOECEeIHNKA, peaJIbHOTo MapTHEpa MO0 OOIIEHHIO.

2.BepbasibHble KOMMYHUKALIUN OCYIIECTBIISIOTCS C IIOMOILBIO:
OtBeThI:

1. XKectos 2. UnpopmanroHHbIX TexXHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHOTro TeMIIa peun

5. IloxJionbIBaHUH 11O ILIEYY
BepHnsiit otBeT: 3

3.Ilpuem HampaBIECHHOTO KPUTHUECKOTO CIYIIAHUS 1IeTIeCO00Pa3HO MCIIOIB30BaTh B JEOBBIX

CUTyalUsAX, CBI3AHHBIX C:
OtBeThI:

1. «IIpouTreHuemM» CTEHUYECKUX AMOLUN apTHEPOB 2. JINCKyCCUOHHBIM 00CYKI€HUEM

npobiieM 3. BeicnymmBanuem xanod kineHToB 4. OOCyKIeHUEM KaKUX -ITH00

MHHOBAIIMOHHBIX POEKTOB
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BepHslit otBeT: 2
4.Ilpuem «3auenkKm»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIEMbI
2.3akmr0o9aercs B HEMOCPEACTBEHHOM TIEPEXo/Ie K JIeTy cpa3y, 0e3 BCTYIICHUS 3.3aKIII0UaeTCs
B HCIIOJIb30BAaHUU JAPY>KECKUX CIIOB, IMYHOTO 0OpallleHus: 0 KMEHHU U OTYECTBY, KOTOPbII
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayajie pa3roBopa

Bepnsiit otBeT: 1
5.AHTHUKYJIBMUHAIMOHHAs CTPYKTYpPa U3JI0KECHHsI MaTepraa:

OTtBeTsI:
1 .BBIBOJIBI IETIAFOTCS B KOHIIE BBICTYIUICHHS 2.0CHOBHAS TIPO0OJIeMa paCKpPhIBACTCS B CEpPEIUHE
BBICTYIUICHHUS 3.pelieHue mpoOeMbl 1aHO B HaYalle BHICTYIUICHHS, @ TIOTOM OHO pacKpbIBaeTCs
Y TIOSICHSIETCSA

Bepnpiii oter: 3

II. Onucanue wkanvl oueHueanus

Oyenka. 3a4TE€HO
OnucaHnue xapaxmepucmuxu 8blNOJIHeHUs 3HAHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
PE3YNIbTATOB TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH.

Oyenka: HE 3a4TEHO
OnucaHue XapakmepucmuKu 6blnOJIHEeHUsA 3HARUA. 33‘ICT BBICTABJIACTCA 110 COBOKYITHOCTU
PE3YJIbTATOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

1I1. IIpasuna évicmaenenusn umo2060i OUeHKU no Kypcy

Ouenka ompenensieTcsi B cOOTBETCTBUU ¢ [lomoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

18



