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®opma o0yuenusi: Ounas

Pabouass nporpaMma QM CHUILIHHBI
MAPKETHUHI'OBBIE KOMMYHHUKAIIUU B OPI'AHU3ALIUAX

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Yacrsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTe/bHBIX OTHOIIEHUIi

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.04

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

3 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

3 cemecTp - 16 yacos;

HpaKTuquKne 3aHATHA

3 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

3 cemecTp - 59,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
Cemunap

Pedepar
TecTtupoBaHue
KontpoabsHnas padora
PosaeBas urpa

IIpomeskyTouHast aTTecTALUS:

3ayer c oneHKoOI

3 cemectp - 0,3 yaca;
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1. HEJIU U 3AJIAYU OCBOEHUA JUCHHUTIIJINHbI
Ileab OCBOEHHS AMCHUILIHHBIL ‘DopmupoBaHHe Yy OOYYArONIUXCS TCOPETUUYCCKUX 3HAHUN H

NPAaKTHYECKUX HABBIKOB B 0OOJlacTH opraHu3anud 3(p(EeKTUBHBIX KOMMYHHUKAIMH C pPa3IMYHBIMU
cyObeKTaMu MapKETUHTOBOM cpenabl c EJIBIO OLICHKHU HKOHOMHYECKHX "
COIMAJIbHBIX YCJIOBUI OCYIIECTBICHHS MPEANPUHUMATEIBCKON JEITEIbHOCTH, BBIIBICHHS HOBBIX
PBIHOYHBIX BO3MOYKHOCTEH, UCCIIEIOBAaHHS B3aUMOCBS3H MEXKIY
(GYHKIIMOHATBHBIMA CTpaTeTUsIMH KOMITAaHUH TSt MOJITOTOBKH cOalaHCHPOBAHHBIX
yIpaBIEHYECKUX  pEIIeHWH, B TOM  YWCIE€ B  YOPaBICHUM  IPOEKTOM,  IMPOrpaMMOHn
BHEJPEHHUS] TEXHOJOTMYECKMX M MPOMYKTOBBIX HWHHOBALMI WIM TPOrpaMMON OpPraHU3alMOHHBIX
U3MEHEeHUH, OPMHUPOBAHUS HOBBIX OM3HEC-MOJIEIEH.
3amauu IMCHMIIHHBI

- [J M3y4UTH CYIIHOCTh NOHSATUI KOMMYHUKAIITMOHHBINA IIPOIleCcC, KOMMYHUKAUU (PUPMBI,
MapKETUHTOBble KOMMYHMKAIIUU;
[J M3y4YHTh BUJIbI MAPKETUHIOBBIX KOMMYHHKAIMH, 00JIaCTh UX IPUMEHEHHUSI, IPEUMYIECTBA U

HCOOCTAaTKH,

(] M3y4UTh CYIIHOCTb, BUJIbI, ITAIbl OPraHU3aIlii PEKJIaMbl; CYTh, TPEUMYIIECTBA U HEJOCTATKU
Pa3IMYHBIX BUJIOB PEKJIAMbL; BOIIPOCHI 3aKOHOAATEIBHOIO PETYIUPOBAHMS PEKIAMHOM 1€ATEIbHOCTH;
METOJTbI OTICHKH 3P (EKTUBHOCTH PEKIIAMBIL;
[ M3YYHTH CYIIHOCTB, 11eTHu U pyHknuu PR nestenbHOCTH QUPMEBL, paccMOTpeTh (pOpMBbI AeTOBOM
AKTUBHOCTH, [TOJIYYUTh IIPECTABICHUE O METOAAX
OLIEHKH 3()PEeKTUBHOCTHU ACSITENHLHOCTHU IO CBSI3M C 00IIECTBEHHOCTHIO;

(] M3YYHTH CYIIHOCTb, LI, BUJIBI U (DOPMBI ICITEIHHOCTH IO CTUMYITHPOBAHUIO COBITA, CHOPMHUPOBATH
yMeHHUsI OlleHKU 3 (HEKTUBHOCTH MEPOTIPUSATHI 110

CTUMYJIMPOBAHUIO CObITA;
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0 HU3YUYUTH CYTb U LCJIHU IIPAMOIO MapKECTHHI'a, OCHOBHBIC HHCTPYMCHTBI
IpAMOIro MapKETHHI'A, IIOJTYUYUTh HABBIKH CO3JJdHUS U OpTraHHU3allun pa6OTH ¢ KIMEHTCKHUMH 0a3zaMu

JTaHHBIX;

[l HU3Yy4YUTDH pa3/INYHbIC (bOpMBI HUHTCIPUPOBAHHBIX MApPKECTUHI'OBBIX KOMMYHHKaHHi/'I, IMOJIYYHUTb HAaBBIKH
110 BOIIpOCaM HUX UCIIOJIBb30BAHUSA B ACATCIbHOCTHU

(bUpPMBI.

[J mproOpecTy NpaKTHUECKUE YMEHUSI U HaBBIKU COCTABJICHUS Pa3IMYHBIX BUJIOB KOMMYHUKAIIMOHHBIX

oOpareHui. .

CDOpMI/IpyeMLIC y o6yqafomeroc51 KOMIIETCHIIUU U 3alJITaHUPOBAHHBLIC PE€3yabTAaThI oﬁyqemm Io
JUCHUIITIMHE, COOTHECCHHBIC C HHAUKATOPAMHU JOCTUKCHUA KOMIIEeTEeHIIMIi:

Koa m HanmMeHOBaHHue
KOMIIeTeHIINH

Koa u HamMeHOBaHHe
HHIMKATOPA T0CTHKEHH S
KOMIIETEeHIINH

3aniaHupoBaHHBIE Pe3yJIbTATHI 00y4YeHH s

PIIK-3 Cnocoben
pa3pabaThiBaTh U BEIOMPATH
KOMMYHHUKATHBHbBIE
CTpaTEruy B3aUMOJICHCTBUS
BHYTpU PR-opranuzamnuii u
PR-nonpa3znenenuii B
OpTaHH3aIHIX,
OCYILECTBIISOLINX
JesATeTLHOCTH B chepe
MIPOU3BOJICTBA U
peaM3aIyy MPOTyKITUH 1

yCIIyT

N-1pnk-3 [lemoHCcTpUpyeT
HaBBIKU pa3pabOTKH
KOMMYHHUKaTHBHOM CTpaTeruu
B3aMMO/ICHCTBHUS MEPCOHATIA
PR-opranuzaruu wim PR-
MOJpa3/IeIeHUs] B KOMITAHUH

3HaTh:

- CYIIHOCTh MapKETUHIOBBIX
KOMMYHUKAIMd B OpraHU3allii 1
COZEP)KaHUE OCHOBHBIX COCTABIISIFOLIAX
KOMMYHUKaIlMOHHOI'O MPOLECCa;;

- CTPYKTYpPY KOMIUIEKCAa MAPKETHHTOBBIX
KOMMYHUKAIM B OpraHU3allU U POJIb
MApKETUHIOBBIX KOMMYHUKAIUH B
OpraHu3aluu;.

YMETh:
- OIPENENATh 3a/1a4l MAapKETUHTOBBIX




Koa u HaumeHoBaHue
KOMIIETCHIINH

Koa u HaumeHoBaHMe
HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIUHA

3amiaHupoBaHHbIE Pe3YabTATHI 00yYeHUsI

KOMMYHHKAIIHA B OpPraHU3aIH U
HAXOJUTh ONTUMAJILHBIC YTH UX PEIICHHUS
NIPY BBISIBIICHUH HOBBIX PHIHOYHBIX
BO3MOXXHOCTEH 1 (POPMHUPOBAHUS HOBBIX
Ou3Hec-MoAene;;

- BEIOMpaTh Hanbosee Y3 heKTUBHBIE
WHCTPYMEHTHI pealTu3alliil KOHKPETHBIX
HAIPaBICHUH MapKETUHTOBBIX
KOMMYHHKAIIMI B OpraHU3alluH, B TOM
YHCIIE TIPU YIPABICHUH MPOCKTOM,
POTPaMMOil BHEJIPEHUS TEXHOJIOTUICCKUX
Y TIPOAYKTOBBIX WHHOBAIIN;.

PIIK-3 Criocoben
paspabaThIBaTh M BEIOUpATH
KOMMYHHUKATHBHBIC
CTpaTeruu B3auMOJICHCTBUS
BHYyTpH PR-oprannsanuii u
PR-moapa3aenenuii B
OpTraHHU3aIHIX,
OCYIIECTBISIOIINX
JESTEIILHOCTH B cepe
MIPOU3BOJICTBA U
peaM3amyy MPOyKIHH U
ycayr

UT-2prik-3 JIeMOHCTPUPYET
MNOHUMAaHUS CTPYKTYPbI
BHYTPHOPTaHU3aIIMOHHBIX
KoMMyHuKanui PR-
OpraHu3aIy Wik
Mojipa3/ieJIeHUs] KOMIIaHUU

3HATH:

- (pakTOPBI OKPY’KAIOIIEH CPEIbI
MapKEeTHHTa U UX BIUSHHUE Ha yIpaBJICHHE
MapKETUHTOBBIMU KOMMYHUKAIIMSIMU B
OpraHu3aIiy;;

- CYIIHOCTh OCHOBHBIX HHCTPYMEHTOB
BHYTPHUOPTaHU3AI[MOHHBIX MAPKETHHT OBBIX
KOMMYHUKAIIUH B OpraHU3aIlNH;;

- (pyHKIIMM HHCTPYMEHTOB MapKETHHTOBBIX
KOMMYHUKAIIUH B OpraHU3aliy B
KOMIUIEKCE MAPKETUHTa;.

YMETh:

- ONITUMU3UPOBATH KOMILIEKC
MapKETUHTOBBIX KOMMYHUKaIUH B
OpraHu3aIim;,

- OpPraHu30BaTh CIYK0y MapKETHHTOBBIX
KOMMYHHKAIIHI B OpraHU3aIliig;;

- pa3buparbcsi B 0COOEHHOCTSIX
POCCHIICKOH MPAaKTUKU MapKETHHTOBBIX
KOMMYHHKAIIMH B OpraHU3aIHH;.

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJBHOM ITPOT'PAMMBI BO

JlucuumnirHa OTHOCHTCS K OCHOBHOM IpogeccHOHaNbHOW —00pa3oBaTelbHON  Iporpamme
VYnpasnenue nesrenbHocThio PR opranuzanmii u crpykryp (manee — OIIOII), HanpaBneHus: mOArOTOBKH
38.04.02 MeHnemKMeHT, ypoBEeHb 00pa30BaHUs: BbIcIee 00pa30BaHUE - MarucTpaTypa.

bazupyercs Ha ypoBHE BhICIIEro 00pa3oBaHus (OakagaBpuaT, CIICIIHAIHUTET).

Pe3ynbraThl 00y4eHus1, MOTy4YeHHbIE P OCBOCHUH TUCIUILIMHBI, HEOOX0IUMBI IPU BBIITOJTHEHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl § 5| e ™ S op
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHAA paboTa CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip — - VKK | TK A cemectpe | ATTECTALMH
M p /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Bgenenue B 31 3 4 - 8 - - - - - 19 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
MapKEeTUHTOBbIE [ToBTOpenue marepuana no pasaeny "Beenenue
KOMMYHUKAIIH B B MapKETHHIOBbIE KOMMYHHKALIUH B
OopraHusalnuu OpraHu3aIu’ XapakKTepUCTHKA U BO3MOXHOCTH
1.1 Tlonarue u BUOBI 15 2 - 4 - - - - - 9 - MIpUMEHEHUS"
MapKETHHTOBBIX IIo0z0mogKa K npaKmuyecKuM 3aHAMuUAM:
KOMMYHHUKaIUI W3yuenne maTepuana mno paszaeny "Bsenenue B
1.2 MapkeTtuHrosas cpena 16 2 - 4 - - - - - 10 - MapKCTHUHIOBBIC KOMMYHHKAIIMK B

OpTraHU3aIUA" TIOATOTOBKA K BBHITIOJTHEHUIO
3aaHU{ Ha MIPAKTUICCKUAX 3aHATHUIX
Iloozomosxa domawnezo 3a0anus:
[MoxroToBka gOMAaITHETo 3aJaHUS HAIpaBJIcHA
Ha OTpabOTKy yMEHUIl peleHus
npodeccroHanbHBIX 3a1a4. JloMarHee 3a1aHue
BBIJIAETCS CTYJIEHTAM 110 U3Y4YEHHOMY B pasjelie
"BBeseHne B MapKETHHTOBbIE KOMMYHHUKAITUH B
opranuzanuu" Matepuaiy. JlonoJTHUTENbHO
CTYICHTY HEOOXOIUMO U3YyUUTh JUTEPATYPY U
pa300paTk MPUMEPHI BHITOTHEHUS TIOI00HBIX
3amanuil. [IpoBepka qOMaIIHEro 33 aHus
MIPOBOJUTCS IO TPEACTABICHHBIM THCEMEHHBIM
paboram.

Iloozomoska K KOHmMPOLHOU pabome:
Wzyuenne maTepuanos mo paszueny "Beenenne
B MapKETHHIOBbIC KOMMYHHUKAITHH B
OpraHu3au’ ¥ NOATOTOBKA K KOHTPOJIBHOM
pabore

Iloozomoeka doknaoa, esicmynaenus: Pabora
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BBITIOJTHSETCS 110 MHAWBUIyaIbHOMY 33/1aHHIO.
Camocmosamenvhoe usyuenue
meopemuuecko2o mamepuana: 3a1aHus
OpPHEHTHPOBAHBI Ha PEIICHHUS MUHH 3a/a4 110
pa3zeny "BeeneHne B MapKEeTHHTOBEIC
KOMMYHHUKaIMH B opranm3anun”. CTyIeHTHI
HEOOXOANMO TTOBTOPUTH TEOPETUIECKUH
Marepuall, pa3odpars NIPUMEPHI PEIICHHS
AHAJOTWYHBIX 337a4. IIPOBECTH PACUETHI IO
BapUaHTy 3a/IaHUS U CAENATh BHIBOJIBI.
Iloozomogka pedhepama: B pamkax
pedepaTHBHO YacTH CTYACHTY HEOOXO UM
IIPOBECTH 0030p JINTEPATYPHBIX HCTOUHHKOB IO
BBIOpaHHON TeMe, KOMIUIEKCHO OCBETHTh
BOIIPOC B COOTBETCTBHU C TEMOM pedepara,
MOATOTOBUTH NPE3CHTAINIO IS BBICTYIICHUS
IO pe3yabTaTaM pabOThl HA CEMHHAPCKOM
3aHATHH.

H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOB:

[2], 272
[3], 640

MapkeTHHroBbIe
KOMMYHHKAIIUU B
OpraHusanuu

76.7

12

24

40.7

2.1

Kommeke
MAapKETHHTOBBIX
KOMMYHHUKaIIUH

18

10

2.2

Opranuzanus
KOMMYHHUKAIIMOHHON
JIeSATEIbHOCTH

18

10

2.3

. [InanupoBanue
KOMMYHUKAI[HOHHON
JIeSITEIbHOCTH

20

10

2.4

Ouenka
3¢ EKTHBHOCTH
MapKETHHTOBBIX
KOMMYHHUKAIMN

20.7

10.7

IlodzomogKa K meKyuiemy KOHmMpOoio:
IToBTOpEeHue MaTepuana no pasaeny
"MapKeTHHIOBble KOMMYHHUKAIIH B
opraHu3anuu" XapakTepUCTHKA ¥ BO3MOXHOCTH
npuMeHeHnus"

Ilo020moeKa K KOHmMPOILHOU padome:
Wzydenne MaTepuaioB Mo pas3uery
"MapKeTHHr0OBble KOMMYHHKAILIUHU B
opraHuzauu" U NOArOTOBKA K KOHTPOJIbHOM
pabore

Ilod20moeKa K npaKmuuyecKkum 3aHAMUAM:
M3yueHnune marepuana o pasjaeny
"MapKeTHHTOBbIe KOMMYHHUKAIIH B
opraHu3anuu" MOArOTOBKA K BBHITIOJTHEHUIO
3aJlaHui Ha MMPAKTUIECKUX 3aHATHIX
Camocmoamensroe usyuenue
meopemuyieckozo mamepuana: 3aganus
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OpPUEHTUPOBAHBI HAa PELICHUS MUHHU 337134 110
pazzgeny "MapKeTHHIOBble KOMMYHUKAIUY B
opranuzaiun”. CTyIeHTB HEOOXOIMMO
MOBTOPHUTH TEOPETHUECKUI MaTepHall,
pa3o0paTh NpUMEPHI PEIICHNS aHATOTHIHBIX
3aj1ad. IPOBECTU PACUETHI 110 BAPHAHTY 33TaHUS
U CIIETATh BHIBOABI.

Iloozomoeka peghepama: B pamkax
pedepaTHBHOM YacTH CTyIEHTY HEOOXOIMM
MIPOBECTH 0030p JIUTEPATYPHBIX HCTOYHUKOB T10
BbIOpAHHON TeMe, KOMIUIEKCHO OCBETUTh
BOIIPOC B COOTBETCTBHU C TEMOH pedepara,
MOJITOTOBUTH IIPE3CHTAIUIO /I BBICTYIIICHUS
IO pe3yJbTaTaM paboThl HA CEMUHAPCKOM
3aHATHH.

H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOG:

[1], 298
[4], 172
[5], 31
3adeT ¢ OLEHKOMI 0.3 - - - 0.3 -
Bcero 3a cemecTp 108.0 16 - 32 0.3 59.7
Hroro 3a cemectp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — nnanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnmnoBsie KOHCYIbTAlUU 110 pa3jaenam
mucuumuinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHast padota; TK — Texymmii KoHTpoib; [TA — npomexxyrouHas

aTrTecranusa




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. BeedeHue 6 mapkemuneo6bie KOMMYHUKAUUU 8 OP2AHUZAYUU

1.1. [ToHsiTHE ¥ BUIBI MAPKETUHTOBBIX KOMMYHHKAIIMI

OcHoBHbIE BHJBI CpeACTB KoMMyHMKanuil. Ilpomecc xommyHukaumid. Kananel nu4HON
HEeJIIMYHON KoMMyHHMKanuu. CTpyKTypa M OCHOBHBIE OCOOCHHOCTH 3JEMEHTOB KOMILIEKCa
MapKETUHTOBBIX KOMMYHHKAIMii: pekiambl, PR, nauuHOW mNpojaku, CTUMYyIUpOBaHHS COBITA.
@DaKkTOphl, ONPEAESIAIOIINE 3HAYUUMOCTb 3JIEMEHTOB B CTPYKTYpPE MApKETHHIOBBIX KOMMYHUKALIUH.
Onenka 3¢ (GEeKTUBHOCTH KOMMYHHUKAIIMOHHBIX CTpaTeruii npennpusatus. OpraHuzanus otTaena
MapKETUHIOBBIX KOMMYHHUKALIMHA B OpraHU3alyH. .

1.2. MapkeTuHroBas cpeja

[TonsTne MapkeTUHroBOM cpelbl. BHYTpeHHssI M BHEIIHAA cpela NpeAnpusatus. BHemHss
cpena MapkeTuHra. Mukpocpena: IOCTaBIIMKH, [OCPEIHUKHM, KOHKYPEHTBI, IOKYIaTElH.
Makpocpena:  CTaOMJIBHOCTh — MOJIMTUYECKOM  CHUCTEMBl  pPbIHKA; JKU3HEHHBIM  ypOBEHb,
HOKyINaTeIbCcKass CIIOCOOHOCTh OOIIECTBa; IpaBOBasi 3aKOHOAATENBCKAas CHCTEMa, 3aluTa
OKpy’Karoled NpUpOAHON cpelpl, CTaHAapThl B O0JACTH MPOU3BOJACTBA U HOTpeOIIeHUs
NPOAYKIMH, YpPOBEHb HAayYHOTEXHHYECKOTO IIporpecca; reorpaduyeckue, KINMaTHUYECKUE U
UCTOPUYECKHE YCIOBMS, KYJIbTYypHBIE TpPaaMLIUU, JAeMorpaduyeckue (HakTopbl, SKOJIOTHYECKas
oOcraHoBKa. BHyTpeHHss cpena mapkeTuHra. CUTYyallMOHHBIN aHAJIW3 BHYTPEHHEH AESITEIbHOCTH.
OyHKUUU NpeAnpUsTUs, JIEHCTBYIOIIEr0 Ha NPUHIMIIAX MapKeTHHIa, €ro crparerud. Mecrto
MAapKETUHTa B CTPYKTYpE OpraHU3ally U YIIPABJICHUS IIPENIIPUATHEM. .

2. Mapkemuﬂeoeble KOMMYHUKaAQUUU 6 opcanuzauyuu

2.1. Kommekc MapKETHHIOBBIX KOMMYHUKALIUN

Mapketuar kak cucreMa. KoMMyHHKanumoHHas  Mozenb MapkeTuHra —Konuennus
MHTETPUPOBAHHOM MapKeTHMHIOBOM KOMMYHUKAalMM B opraHuzauuu. CpencrBa umHpopManuud B
MapKETUHIOBBIX KOMMYHHUKAUUAX B OpraHusanuu. Poyib KOMILIEKCa KOMMYHHMKAlUld B CUCTEME
MapKkeThHra. KoMImiekc MapkeTuHra M ero COCTaBIISIFOIINE. XapaKTEPUCTUKA OCHOBHBIX JIEMEHTOB
KOMILJIEKCA MapKEeTHHTOBBIX KOMMYHHUKaluil B opranuzanuu. OOmme u cneuuduyeckre 4epTbl
JJIEMEHTOB KOMILIEKCA KOMMYHHUKAlMM, HMX JOCTOMHCTBA M HENOCTaTKH. Peximama Kak
3 PEKTUBHBIN AJIEMEHT KOMITJIeKca KOMMYHHMKanui. dopMUpoBaHHE KOMIUIEKCa MapKETHHIOBBIX
KOMMYHUKAIU{ B OpraHU3ALNH. .

2.2. Opranusanusi KOMMYHUKallMOHHON JESITEIbHOCTH

Opranuzanysg  KOMMYHUKAUMOHHOMW  J€STENBbHOCTH. Opranu3zalmoHHbIE byHKIIUU
KOMMYHHUKAIIMOHHBIX areHTCTB, MX XapakTepucTuka. OpraHu3allMOHHAs CTPYKTypa CIyXOBbI
MapKETHUHIOBBIX ~KOMMYHMKaMil  ¢upmbl, (akTopbl, ee ompeAensonme. 3aBUCUMOCTb
OpIraHU3alMOHHON CTPYKTYPBI CIY>KObI MapKETHMHIOBBIX KOMMYHUKALIUN B OPraHU3alUN OT CXEMBI
OpraHM3alil  MapKeTHMHrOBOW  cinykObl. @opMupoBaHue OoJKeTa Ha MapKETUHIOBBIE
KOMMYHHKAIMH. DKOHOMUYECKas MpUpoia pacxooB. OCHOBHbIE (PAKTOPBI, ONPEEIAIONIEe 00beM
3arpar. Metoasl ompezeneHuss o0bema Orojkera. KOMMYHUKAallMOHHBIE areHTCTBA, MX BHBI,
¢ynkuuu. Kputepuu Bei6opa areHTCTBA. .

2.3. . IlltannpoBaHrE€ KOMMYHUKAIIMOHHON I€ATEIbHOCTH

HccnenoBanuss Kak OCHOBA IUIAHMPOBAHMS KOMMYHMKAIIMOHHOM JeATeNIbHOCTH. OCHOBHBIE
HaIlpaBJIEHUsI MCCIEJOBAaHMN. OTambl NPOBEIEHHsS HCCIENOBaHMS W ero uenu. llepBuuHas u
BTOpUYHAS HHPOpPMALUS KaK MPOAYKT KOMMYHHUKALMOHHOTO MAapKETHMHIOBOTO HCCIIEIOBAHMUS.
Metoapl mosyuyeHuss TEepBUYHOM W BTOpUYHOM wuHpopmammu. Cucrema mNIaHUPOBAHUS
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MapKeTUHIOBbIX KOMMyHuKanui. [lmaHupoBaHume Kak COCTaBHas 4acTb MApKETUHIOBOIO
11aHupoBanysi. OCHOBHBIE ATAIbI INIAHUPOBAHUS KOMMYHHUKAILIMOHHOM €A TEIBHOCTH. .

2.4. Onenka 3¢ ()eKTHBHOCTH MaPKETHHIOBBIX KOMMYHHKAIIUN

[lonsTre, ypoBHM W BHUIBI KOHTPOJII KOMMYHUKAI[MOHHOHM JesTenbHOCTH. KOHTposs Kak
AJIEMEHT YIPABICHYECKOTO IPOIECCa KOMMYHHUKALMOHHOM JEATENbHOCTBIO. JTalbl KOHTPOJIS
KOMMYHUKAIIHOHHOW J€ATEIIFHOCTH. TaKTUYECKH KOHTPOJIb MapKETHHTOBBIX KOMMYHHKAIUH.
CpencTtBa TakTHUecKOro KOHTpois. ddexrsl u 3¢ dexTuBHOCTE KOMMYHUKaMK. Onpenenenue
3G PEKTUBHOCTH B 3aBUCHMOCTH OT CTaM{ BO3JCHCTBUS HH(OPMALMOHHOTO COOOIICHUS Ha
uHauBuaa. IlpeaBaputensHoe TECTUPOBAHHE, MOCTTECTHPOBAHUE, HccieqoBaHUE 3()(HEKTHBHOCTH
nponax. KomMmyHnukatuBHas u TtoproBas 3¢ ¢dextuBHOCTh. [lokazaTenmu, METOABI ONpeaeNeHHUs
3 PEKTUBHOCTH MApPKETUHTOBBIX KOMMYHHUKAlMii B opranu3anuu. @OakTopbl MOBBIIICHUSI
3 PEKTUBHOCTH MAPKETHHTOBBIX KOMMYHHUKAIMH B OpPraHM3alii. AHAJIN3 M KOHTPOJb 3aTpaT U
pE3YJIbTATOB..

3.3. Tembl NpaKTHYECKUX 3AHATHI
1. .OBoMIOIMS KOMMYHUKALMOHHBIX MOJIEJIEH. ;
2. [IpunsiTHe pemieHus o CTeNeH! 0XBaTa ayAUTOPHUH, YACTOTHI TOBTOPEHHS U YPOBHE
BO3JECHCTBUS PEKIIAMBL.;
3. PazpaboTka sicHOro onucaHus 3a1a4 A MEHEXKEPOB MO B3aUMOOTHOIICHHSIM.
4. .OnpeneneHue LeneBol KOHTAaKTHOM ayIuTOpUU. AHaAJIN3 CTEPEOTUITHBIX MPEACTaBICHUI
ayJIUTOPUU O KOMIIAaHUH, €€ MPOAYKIIUU U KOHKYPEHTAaX.;
5. Buibl KOMMYHUKaIUi: 001ECTBEHHBIE, TOJIMTHIECKUE, KOPIIOPATUBHBIE, MACCOBBIE,
COLIMATIbHBIE U APYTHE..

3.4. Tembl 1a60paTOPHBIX padoT
HE TPEyCMOTPEHO
3.5 KoncyabTanuu

Ipynnoewie koncyremauuu no paszoeaam oucyuniunsl (I°K)

1. OOGcyxnenwe wmarepualioB IO KelicaM pa3nena "BBeneHne B MapKeTHHTOBBIC
KOMMYHHUKAIIMU B Opranu3anuu’
2. OOcyxaeHue MaTepualioB MO KelicaM pazgena "MapKeTHHTOBblE KOMMYHUKAIMH B
opraHuzamnun"
Texywu konmponaws (TK)

1. KoHcynpranuu HampapieHbl Ha MOJIyY€HUE UHAMBUAYAIBHOIO 33aJaHUS JJI BBIIOJHEHUS
KOHTPOJIbHBIX MEPONPUATUH 1O pa3zieiy "BBeneHue B MapKETHMHIOBblE KOMMYHHKAIUH B
opranu3anuu’

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJIBHBIX ~ MEPONPUATHM 10  pasgeny "MapkeTHHroBple KOMMYHHUKAIlMM B
opraHuzanuun"

3.6 TemaTnka KypcOBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JUCIUILINHEI (B

O1eHOYHOE CPEIICTBO
(TN ¥ HAUMEHOBAHUE)

3aIIaHMPOBAaHHbBIE PE3ybTaThl 00YUYEHUS 110 TUCLUIIMHE Konp!
COOTBETCTBUH C
(B COOTBETCTBHHM C paznesiom 1) WHJIUKAaTOPOB n3.1)
1 | 2

3HaTh:
CTPYKTYPY KOMILIEKCA MAPKETHHIOBbIX KOMMYHHUKAIMI B OpPraHu3aluu U VJT-Lomics + Cemunap/IlonsiTie u BUbI }
POJIb MAPKETUHIOBBIX KOMMYHUKALMH B OpraHu3alliy; MapKETHUHTOBbIX KOMMYHHUKAIUH
CYLIHOCTb MapKETUHIOBBIX KOMMYHUKALIMHA B OPraHU3ald U COIEPIKaHNE VT-Tomics + Cemunap/MapkeTHHroBas cpena
OCHOBHBIX COCTaBJISIOIIMX KOMMYHHUKAIIMOHHOTO MPOIIECCa;
(GYHKLIMN MTHCTPYMEHTOB MapKETHUHIOBBIX KOMMYHHKAIUH B OpraHU3aliy B Ponesas urpa/Onenka
KOMIUIEKCE MAPKETUHTa; N-2prk-3 + 3P PEKTUBHOCTH MAaPKETUHTOBBIX

KOMMYHHKAIUH
CYILHOCTb OCHOBHBIX HHCTPYMEHTOB BHYTPHOPraHU3aLHOHHEIX V2613 + Pedepar/Kommnekc }
MapKETHUHTOBbIX KOMMYHHUKAIIMI B OpraHu3aluy; MapKETHUHTOBbIX KOMMYHHUKAIUH
(bakTOpbl OKpYXKaroIIel cpe/ibl MApKETHHIa U UX BIHUSHUE HA YIIPABICHUE V2613 + + TectupoBanue/2 Opranuzanus
MapKETUHTOBBIMM KOMMYHHKAIIMSIMU B OpraHU3allNH; KOMMYHMKAI[MOHHOM J1€TeIbHOCTH
YMerb:
BbIOMpaTh HanOosiee A3PPEeKTUBHBIE MHCTPYMEHTHI pealln3allii KOHKPETHBIX Cemunap/Ilonsarue u BUabI
HaIpPaBJIEHUN MapKETUHIOBBIX KOMMYHHUKAIUI B OPraHH3alluH, B TOM VT-Lemics + + MapKETUHTOBbIX KOMMYHHKAIIUH
quclie IPY yIIPaBICHUH TPOEKTOM, IPOTpaMMO BHEJPEHUS
TE€XHOJIOTUYECKHUX U MPOAYKTOBBIX MHHOBALIUN;
OTIpEeEIATh 3aJJa4l MaPKETUHIOBBIX KOMMYHUKAIIUN B OpraHU3aluu 1 Cemunap/MapkeTuHroBast cpena
HaXOJUTh ONTUMAJIbHBIE ITyTH UX PELICHMS IPU BBISABICHUU HOBBIX N-1pnk-3 +
PBIHOYHBIX BO3MOXHOCTEHN M (POpMHPOBAHUS HOBBIX OM3HEC-MOJIENEH;
pa3buparbcs B 0COOEHHOCTSIX POCCUHCKOM MPAKTUKU MapKETUHTOBBIX Ponesas urpa/Onenka
KOMMYHHKalIlMi B OpraHn3aluu; N-2pnk-3 + 3¢ (HEeKTUBHOCTH MapKETUHIOBBIX

KOMMYHHKAIIH
OpPraHMU30BaTh CIYk Oy MApKETUHIOBBIX KOMMYHUKALUK B OpraHU3alliy; KonTponbHas

WI-2prik-3 + pabora/[lnanupoBanue
KOMMYHHKAI[MOHHOM J1€ATeIbHOCTH
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ONTUMHU3HPOBATH KOMILIEKC MApPKETUHIOBBIX KOMMYHUKALIUN B
OpraHu3ally;

N/I-2prik-3

TectupoBanue/2 Opranuzanus

KOMMyHHKaL[HOHHOfI JACATCIIBHOCTH
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
3 cemecTp

®Popma peanuzaiuu: [lucbmennas padbora
1. 2 Opranusanust KOMMyHUKalMOHHOM aesrenbHocTH (TectupoBanue)
2. Komrmiekc MapKeTHHTOBBIX KOMMYHUKarui (Pedepar)
3. [ImanupoBaHre KOMMYHHUKAITMOHHOU nesrenbHocTH (KoHTponpHas pabora)

®dopma peanmszanuu: Y cTHas Gpopma
1. Mapketunrosas cpeaa (Cemunap)
2. Ouenka 3¢ (HeKTUBHOCTH MapKETUHTOBBIX KOMMYHHKAIUH (Ponesas urpa)
3. IlonsiTHE M BUABI MAPKETUHIOBBIX KOMMYHUKalui (CemuHap)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE
Bauem ¢ ouenxou (Cemecmp No3)

B nunnoM BeICTaBIsETCS OICHKA 3a 3 CEMCCTD.

Ipumeuyanue: ONieHOYHBIC MAaTEPUAITHI TI0 JUCIUILINHE TPUBEICHBI B (DOH/IEC OIICHOYHBIX
marepuasioB OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHBI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. PR B chepe kommepiuu : yaeOHUK 111 By30B 110 crieranbHocTi 08011 "Mapketunr" u mo
Hanpasienuto 100700.62 "Toprosoe aeno" / pen. . M. Cunsiea. — M. : By3oBckuil yueOHUK :
NH®PA-M, 2013. — 298 c. + CD-R. — ISBN 978-5-9558-0235-0.;

2. Axynuuy, U. JI. MapkeTHHr B noHATHAX U onpenenenusx / U. JI. Akynud. — MH. : I'peBnios, 2006.
—272 c¢. — (busnec ot A no ). — ISBN 985-682-607-1.;

3. Anexkcees, C. B. Mapketunrosoe npaso Poccun : Yue6Huk u1st By30B / C. B. Anekcees. — M. :
Hopwma, 2003. — 640 c. — ISBN 5-89123-666-4.;

4. A. B. HetécoBa- "MapKeTHHIOBbIE UCCIIEOBAHM: YUeOHO-TIpaKTHIeCKoe rmocoodue",
WznatenbcrBo: "EBpa3zuiickuil OTKpbITHI HHCTUTYT'", MockBa, 2011 - (172 ¢.)
https://biblioclub.ru/index.php?page=book&id=93156;

5. Anrenosa O. 10O.- "Mapxkerunr", U3gatensctBo: "HHI'Y um. H. U. Jlo6aueBckoro", HuwxHuii
Hogropon, 2017 - (31 ¢.)

https://e.lanbook.com/book/153132.

5.2 JIunieH3MO0HHOE ¥ CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe odecrneyeHue:
1. CAO "IIpomereit";

2. Office / Poccuiickuii maket o(h)UCHBIX IPOrpamm;

3. Windows / OnepannonHas cucrema cemeictra Linux;

4. Buneoxondepenuuu (Maitan, Coepmxas, BK u mp).
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -

http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. HauuoHabHasi 3JIeKTPOHHAs1 0ubmoreka - https://rusneb.ru/

5. 9BC "KoncyabTanT ctyaenra' - http://www.studentlibrary.ru/

6. Dnexkrponnas 6udmoreka MOU (36 MIH) - http://elib.mpei.ru/login.php

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUITJIMHBI

Tun noMereHus

Homep ayauropumn,
HAHMCHOBAaHHE

OcHalenue

Y4eOHbIe ayAUTOPHH TS
HPOBEICHUS JICKIIMOHHBIX

A-318, YuecbOnas
aynutopus kKad.

CTYJI, IKa(, CTOJI MUCHbMEHHBIN, BeIIAJIKA IS
OJZIeXIbI, IOCKA MEJIOBast

3aHATUN U TEKYILETO "T'TI"
KOHTPOJIS
YueOubie ayauropun it | A-318, YueOnas CTyJI, Kad, CTOJI MMCbMEHHBIN, BEIIAIKa JJIst
MIPOBEACHUS aynutopus Kad. OACKIBI, JOCKA MEJIOBAs
IIPAaKTUYECKUX 3aHATUH, "T'TI"
KP u KII
YueOubie ayauropun it | A-318, YueOnas CTyJI, mKad, CTOJI MMCbMEHHBIN, BEIIAIKa st
MIPOBEACHUS aynutopus Kad. OICKIBI, JOCKA MEJIOBAas
IIPOMEKYTOUYHON "T'TI"
aTTecTauu
ITomenenus s I1-40, Kpecyo pabouee, CTOJI KOMITbIOTEPHBIN, CTYI,
CaMOCTOSTEIIbHOM AcrnupaHTckas mkad A7 JOKYMEHTOB, IKad i 0K Ibl,
paboThI TymOa, CTOJI IJisi COBEIIaHUM, KOMITBIOTEpHAs
CeThb ¢ BbIXOJ0M B lIHTEpHET,
MHOTO(YHKITMOHAIBHBINA LIEHTP, KOMITBIOTEP
IIEPCOHAJIbHBIN
[Tomemenus ans A-201/16, Kpecio pabouee, cTy, mKad A JOKYMEHTOB,
KOHCYJIbTUPOBAHMS KaOuner mkad A OJIeXKIbI, CTOJI MUChMEHHBIN, KOJIOHKH,
COTPYAHUKOB Kad. KOMITHIOTEP MEPCOHATBHBIN
Dduzuku
ITomermenus mist , Cxnan

XpaHeHHUs 000pyJOBaHUS
1 y4eOHOro MHBEHTaps
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

MapKeTI/IHFOBble KOMMYHHKAIIUX B OPTraHU3aAlUAX

(Ha3BaHME AUCIMILIMHBI)

3 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6

[ToHsATHE U BUABI MAPKETUHIOBBIX KOMMYHHKaui (CemuHap)
Mapxkerunrosas cpeaa (Cemunap)

Komruiekc MmapkeTHHTOBBIX KOMMYyHHUKanui (Pedepar)

2 OpraHu3anysi KOMMYHUKallMOHHOM aearenbHocTH (TectupoBanue)
[TnanupoBaHre KOMMYHHKAIIMOHHOM esTenbHocTH (KoHTponabsHas pabora)
Onenka 3¢ (eKTUBHOCTH MapKETHHIOBBIX KOMMYHHKaru (PosieBas urpa)

Bujx npome:xyTo4HOI aTTecTannu — 3a4€T C OLIEHKOM.

Wnpekc KM- | KM- | KM- | KM- | KM- | KM-
Howep Paznen aucuumuimabl KM: L 2 3 4 S 6
pasiena AT AER Henens 2 4 6 8 | 12 | 16
KM:
1 BBenenne B MapKeTHHTOBBIC
KOMMYHHKAI[MU B OPraHu3aluu
11 [ToHsiTHE M BUABI MAPKETHHTOBBIX + +
' KOMMYHUKAaIUI
1.2 MapxkeTuHroBas cpena + + +
2 MapKeTHHTOBbIE KOMMYHHKAIIAU B
OpraHu3aIuu
2.1 KoMIurekc MapKeTMHIOBBIX KOMMYHHMKALIUN + + +
29 Opranu3anys KOMMYHUKallMOHHOM + + + +
JIeSITeITbHOCTH
23 . [InanupoBaHre KOMMYHHUKAIIMOHHON + + + +
JIeSITeITbHOCTH
24 Onenka 3¢ (eKTUBHOCTH MapKETUHTOBBIX + +
) KOMMYHUKaIUH
Bec KM, %: | 10 10 10 20 20 30
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