MuHHCTEpPCTBO HAYKH U BbIcLIero oopa3osanusi PO
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienne noaroroBku/cnenuaibHocTh: 42.03.01 Pexiama 1 cBA3H ¢ 0011eCTBEHHOCTBIO
HaumeHnoBanune o6pa3oBaTebHOI mporpaMMel: Pexiiama u ¢Bf3HU ¢ 001ecTBEHHOCTHIO B IU(POBoii cpene
YpoBeHb 00pa3oBaHusi: BbiciIee 00pa3oBaHue - faKkajaBpuaT

®opma o0yuenusi: Ounas

Pabouass nporpaMma QM CHUILIHHBI
MAPKETHUHI'OBBIE UHCCJIEJOBAHUSA U CUTYAIIMOHHBIU AHAJIMN3

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHOIIEH Uit

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.11

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

7 cemecTp - 2;
8 cemectp - 3;
BCEro - 5

Yacos (Bcero) no yueoHomy
MJIAHY:

180 yacoB

Jlekuuu

He NMPeyCMOTPEeHO YUeOHbIM IJIAHOM

IIpakTnyeckue 3aHATHSA

7 cemectp - 20 yacos;
8 cemectp - 28 yaca;
Bcero - 48 yaca

JladopaTopHbie padoThI

He NMPeyCMOTPEHO YUeOHbIM MJIAHOM

Kouncynbranuu

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

CamocTrosiTesibHasi padoTa

7 cemectp - 51,7 yaca;
8 cemecTp - 79,7 yaca;
Bcero - 131,4 yaca

B ToM unciae Ha KIT/KP

He MPeAYCMOTPEHO Y4eOHBIM MJIAHOM

HNnasa koHTakTHas padora

MPOBOAUTCS B PAMKAX YaCOB ay/IMTOPHBIX 3aHATHI

BKJIIOYAS:
KosnokBuym
TecTrupoBanue
TBopueckasi 3aga4a
KonTpoJuabHas pa6ora

HpOMe)KyTO‘{Haﬂ aTTreCcrauud:

3ayer c oneHKOM
3ayer c oneHKOM

7 cemectp - 0,3 yaca;
8 cemectp - 0,3 uaca;
Bcero - 0,6 yaca

Mocksa 2026




NPOI'PAMMY COCTABMUJI:

MognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3aU»

CeegeHus o Bnagensue L3N M3K M B
LY Bragenen Kaxa/bHWKOB M.B. T
HpeHOI[aBaTeJ]B * Mol WaeHTudHKaTop R[7ecedcd1-KakhalnikovMV-51d2b6 KaXaJII)HI/IKOB
COI'JTACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

P%,KOBO'HHTCHB o CseneHva o snagensuye L3N M3K M B
00pa3oBaTCIbHOU s Braseney Kaxa/ibHWKoB M.B. o
HpOFpaMMBI * MO ¢ WaenTudmKaTop R[7ecedcdl-KakhalnikovMV-51d2b6 KaanIbHI/IKOB

3aBeyIOIIMI BBITYCKAIOIICH
kadenpoi

i

STE

MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3W»

CeeneHuna o enagensue L3N M3KU

Bnaaeney

Kypunos C.H.

WaenTndukatop

R2f2f52fe-KurilovSN-7d2d7cde

C.H. Kypuios




1. HEJIN U 3AJIAYU OCBOEHUSA JUCHUITIJIMHBI

Lesb ocBOeHUsI AUCHUIIUHBI: TIOTY4YCHUE HEOOXOMUMBIX 3HAHWN M TPAKTUYECKUX HABBIKOB 10
MPOBEJICHUIO MAPKETUHTOBBIX MCCIEAOBAHUN M aHAIM3Y BHYTPEHHEW M BHENIHEHW CPeIbl OPTaHU3AIINH,
coopy u 00paboTke MHpOpMAIMU, CTPYKTYPUPOBAHHIO 33a/1ad B OOJACTH CBS3CH C OOIIECTBEHHOCTHIO,
OTIPEICIICHUIO CTpPATeTUH JOCTWIKEHHUS TMIOCTABICHHOW IENM IO CBs3SIM C OOIIECTBEHHOCTHIO,

MMPEACTABJIICHUIO ITOJIYYCHHBIX PE3YJIbTATOB..

33[[3‘11/1 AUCHHUIIIMHBI

- — copmupoBaTh GyHIaMEHTAIbHBIE TEOPETUKO-METOAOIOTUYECKIE 3HAHUS U TPAKTHUYECKHE
HAaBBIKM MU3YyUYEHHUS U MPOTHO3UPOBAHUS PHIHOYHBIX SBICHUH U MPOIECCOB;;

- — copMUpPOBaATH HABBIKHU MOJIYYEHHSI BBIBOJOB, HEOOXOIUMBIX JJISl IPUHATUS MApPKETHHTOBBIX
pelIeHnid U pa3pabOTKH COOTBETCTBYIOIIMX PEKOMEH A ;;

- — copMUpPOBaTH HABBIKK OPTaHU3ALMN U MPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHUM C LENbIO
COCTaBJICHUS IIPOTHO3a PA3BUTHSI PHIHKA;;

- — HAY4UTbCS OPraHU30BBIBATH U MIPOBOAUTH PHIHOYHBIE HAONIOIEHHUS, OIPOCH], aHKETUPOBAHMS,
HKCIIEPUMEHTHI C 1I€JIbIO TTOBBIIICHUS] UMH/IKa U KOHKYPEHTHOM MO3UIIMU OPraHU3alluKi Ha PHIHKE;
OCYIIECTBISATH COOP, 00pabOTKY M aHATIN3 MOJYYECHHBIX TaHHBIX..

CI)opMpreMLIe y o6yqa101ueroc;1 KOMIICTCHIMHU U 3allJTAaHUPOBAHHLIC PE3yJibTaTbl Oﬁy‘IEHHﬂ 10
JUCHUIITIMHE, COOTHCCCHHBIC C HHANKATOPAMHU JOCTUKCHUA KOMIIeTEeHIIMIi:

Koa n HanmMeHoBaHue
KOMIIeTeHIINH

Koa u HamMeHOBaHHe
HHIMKATOPA T0CTHKEHHS
KOMIIETEeHIIUH

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

PIIK-2 CnocoGeH k aHaIIU3y
KOHKYPEHTHOM Cpelibl U
HOJY4YEeHUI0 HHPOpMALUU
IpU U3yYEHUH
noTpeOHOCTEH
COBPEMEHHOT'0 phIHKA

NJ-1pnk-2 3HaeT NOTpeOHOCTH
PBIHKA U UCIIOJIE3YET
MOJTy4YEHHBIC 3HAHUS JISI
MIPOBEJICHUS MAPKETUHTOBBIX
HUCCIEeq0OBaHUN

3HATh:

- — KJIKOYEBbIC MOHSTUS U TEOPETUYECKYIO
KOHIEIINIO MAPKETUHTIA;;

- — OCHOBHBIC OHATHS U METOIbI
MaTeMaTUYEeCKOM CTaTUCTUKH;.

YMETB:
- — IPOBOJIUTH UCCIIEAOBAHUSA

CTaTUCTUYECKUX 3aBUCUMOCTEH C
IIPUBJICYEHUEM ITaKETA ITPUKIIATHBIX
nporpamMMm «AHanu3 JaHHbIx» Microsoft
Excel;;

- — HCII0JIb30BaTh OCHOBHBIE TIOJIOKEHUS U
METO/Ibl COLIUAJIBHBIX, TYMaHUTAPHBIX U
HSKOHOMUYECKUX HAayK IPU PELICHUU
COLIMANIBHBIX U MPO(hECCHOHATBHBIX
3ajad;.

PTIK-2 CriocobeH k aHauzy
KOHKYPEHTHOMU Cpefbl U
MOJTy4eHUI0 HH(pOpMaluu
pY U3y4YeHUU
noTpeOHOCTEH
COBPEMEHHOT'0 PBhIHKA

NJ-2pnk-2 AHAHA3HPYET
IIPUYUHBI U YCIIOBUS
MN3MEHEHUSI KOHKYPEHTHOMN
cpelsl

3HATH:
- — OCHOBHBIE IPOrPaMMHBIE TPOTYKTHI U
UH(OPMAaIOHHbIE TEXHOJIOTHH,
MpUMEHsIEMbIE JIJISl peLICHUS
npodeCCHOHATIBHBIX 3a/1a4;;

- — OCHOBHBIE CIIPABOYHbBIE U
MH(OPMAaLMOHHBIE PECYPCHI,
MpUMEHsIEMbIE JIJISl peLICHUS
npodecCHOHANIBHBIX 3aj1ay;.

YMETh:
- — pacCUMTHIBATh TOYCUHBIHN U
MHTEPBAJIbHBIN IPOTHO3 CPEAHUX




Koa u HaumeHoBaHue Koa u HaumeHoBaHMe 3anﬂaﬂnp03aﬂﬂue PeE3yJabTaThI 06yqemm
KOMIIETCHIINH HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

3HAYEHHU TE€X WJIM MHBIX XapaKTEPHCTHK B
npodeCCHOHATBHBIX 3aauax,
paccuuThIBaTh KO3((UIMEHTHI CBA3U
KOJINYECTBEHHBIX, PAHTOBBIX U
KaTeTOPU30BAaHHBIX CTyYaiHbIX BEJTUYUH;;
- — IPOBOJIUTH KOMIUIEKCHOE
UCCIIeJOBaHUE PHIHKA, AaHAIN3UPOBAThH
YpOBEHb KauecTBa U (PaKTOPbI
KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE
KOMIIJIEKCHOT'O aHAJIN3a;.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JluciumimHa OTHOCUTCSI K OCHOBHOHM ITpo(heCCHOHATBHOM 00pa3oBaTebHON MporpamMme Pexitama n
CBSI3M C OOIIECTBEHHOCTHIO B HH(ppoBoil cpene (nanee — OIIOII), nanpaBnenus noarotoku 42.03.01
Pexnama u cBsi3u ¢ 00IIECTBEHHOCTHIO, YPOBEHb 00pa30BaHUs: BhICIIEE 00pa3oBaHue - OaKaiaBpuar.

basupyercs Ha ypoBHE cpeiHETO 0011ero 00pa3oBaHMUs.

Pe3ynbTarel 00yueHus, MOTYYCHHBIE TIPU OCBOSHUH JTUCIUTUIHHBI, HEOOXOIUMBI IPU BBIMTOJTHCHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET S 3a4eTHBIX eauHuIl, 180 9acoB.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasnenbl/TeMbl § 5| e ™
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHas pabora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8| © | Jlex JIab | Ip A CeMECTDE aTTeCTalluu
o KITP 'K HKKIT | TK P /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Merononorust 24.7 7 - - 6 - - - - - 18.7 - IIo0z0mogKa K npaKmuyecKuM 3aHAmuaM:
MapKETHHTOBOT'O W3y4yeHnune marepuaina rno paaeny
HCCIIEI0OBaHUs "MeTon0510THsI MAPKETUHTOBOTO
11 Bgenenue B 4.7 - - 1 - - - - - 3.7 - HCCIIeI0BaHNA" MOATOTOBKA K BBITOIHEHUIO
MapKETHHTOBBIC 3aJlaHUi Ha IPaKTHYECKUX 3aHATHIX
UCCJIeIOBaHMUS: Ilodz0moska K KOHmMPOALHOU padome:
CYIIHOCTb, IIEJH, N3y4yenune maTtepraioB IO pas3zieiry
nporuecc Merton0morist MapKETHHTOBOTO HCCIIEOBaHUS
1.2 Uctounnku 6 - - 1 - - - - - 5 - U TTOJTOTOBKA K KOHTPOJBHON padoTte
nH(pOpManuK 0 phIHKE Iloozomogka pegpepama: B pamkax
peKJIaMbl pedepaTiBHO YacTH CTYJIECHTY HEOOXO UM
1.3 PaspaboTka 7 - - 2 - - - - - 5 - MIPOBECTH 0030p JINTEPATYPHBIX HCTOYHHKOB IO
MPOTPaMMBI U IJTaHa BBIOPAHHOI TeMe, KOMIUIEKCHO OCBETUTh
MapKETHUHIOBBIX BOIPOC B COOTBETCTBUU C TEMON pe(bepaTa,
UCCIIeI0BaHMi MOJrOTOBUTH NPE3SHTAIMIO JUIS BBICTYILICHUS
1.4 Poub cBs3eli ¢ 7 - - 2 - - - - - 5 - 0 pe3yJbTaTaM paboThl HA CEMUHAPCKOM

00II[ECTBEHHOCTHIO B
MapKETHUHT OBOM
nonutuke. Iloaroroska
HTOTOBOI'O OTYETA O
MPOBEICHHOM
MapKETUHTOBOM
HCCJIEIOBAaHUHT

3aHATHH. B KauecTBe TeM pedeparta CTYACHTY
MIPeUIaratoTCsl CISAYIOINE BAPHAHTHIL:
Camocmoamesibnoe usyuenue
meopemuyieckozo mamepuana: VI3yienue
JIOTIOJHUTEIBLHOTO MaTepuaa o pasaeny
"MeTo010J10TUsl MAPKETUHIOBOTO
HCCIeIOBaHUA"

Iloozomoeka Kk mekywemy KOHmMpoio:
IToBTOpEeHue MaTepuana 1no pasaeny
"MeTom0I0THSI MAPKETHHTOBOTO
uccienoBanus”

IlIposedenue uccneoosanuii: Pabora
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BBITIOJTHSETCS 110 MHANBUIyaIbHOMY 331aHHIO.
J1yist mpoBeieHnsT HCClleIOBaHUsI IPUMEHSIETCS
CIIIYOLIME MaTepHajIbl: AITOPUTM
pa3pabotku [Iporpammsr yaeOHOTO
MIPHUKIIATHOTO MApPKETHHTOBOT'O UCCIICIOBAHUS
(ITYTIMI) wmu [Iporpammsl yaeGHOTO
MIPUKIIAHOTO COIMOIIOTYECKOTO
nccnenoanus (ITYIIC)

Ilod20moeka 0omauinezo 3adanusn:
[ToaroroBka goMalHero 3aiaHus HaIlpaBiIeHa
Ha OTPabOTKY YMEHUI peleH s
npodeccruoHaNbHBIX 3a/1a4. JlomalHee 3aganue
BBIJJAETCS CTY/ICHTaM I10 U3yYEHHOMY B pasJielie
"MeTon0s10THSI MAPKETUHTOBOTO
nccienoBanus" Marepuany. J[OmoJHUTENBHO
CTYICHTY HEOOXOIUMO U3YUUTh JTUTEPATYPY U
pa300paTe MPUMEPHI BHITOTHEHUS TTOTOOHBIX
3amanuil. [IpoBepka qOMaIIHEro 3a1aHus
MIPOBOIUTCSA O TPEACTABICHHBIM IICEMEHHBIM
pabotam.

Ilodzomoeka doknada, evicmynienus:
3ajjaHue CBSI3aHO C YIIyOJCHHBIM U3y4EHUEM
pas3/iesioB AUCIMIUIMHBI U CAMOCTOSITEIbHBIM
TIOUCKOM MaTE€pHralioB IJid paCKpPBITUA TEMbL
JIoKs1aga. Martepualibl BBITOTHEHHOM paboThI
MPEACTABIIAIOTCA B OJICKTPOHHOM BUIC UJIN B
(opMe pacriedaTaHHBIX PE3EHTAIMOHHBIX
cimaiifioB. B kauecTBe TeM JOKIIAIOB CTyIeHTaM
MIPeUIaratoTCs CISAYIOINE BAPUAHTBIL:
H3yuenue mamepuanog 1umepamypHoix
UCHOYHUKOB:

[3], 5-300

KonuuectBenurie
MCTOABI MAPKETUHTA

21

15

2.1

MeToanka aHKETHOTO
omnpoca

2.2

Criertnduka u3MepeHnit
B MapKETHHIOBBIX
HCCJICIOBAHHUSIX.

Ilod20moeKa K npaKmuuyecKkum 3aHAMUAM:
M3yueHnune marepuana o pasjaeny
"KonnaecTBeHHBIE METO/IBI MapKEeTHHTA"
MMOATOTOBKA K BBITIOJHEHUIO 3aJaHUI Ha
MIPAKTUIECKHUX 3aHATUAX
Camocmoamensroe usyuenue
meopemuueckozo mamepuana: VI3ydaenue
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2.3

CraTucTHKa U MCTObI
€C aHajiku3a.

JIOTIOJTHUTEIBLHOTO MaTepuana o pa3aeny
"KonuyecTBeHHBIC METOIBI MapKETUHTA"
Ilo020mo6Ka K meKyuiemy KOHmpoJio:
[ToBTOpeHne MaTepHuaa 1mo pasaeny
"KonnuecTBeHHBIE METOABI MapKeTHHTA"
Iloozomoeka domauwinezo 3a0anus:
[MoxroToBka goOMaITHeTo 3aaHUS HalpaBIeHa
Ha OTpabOTKy YMEHUI pemeHus
npogeccHOHANBHBIX 3a1a4. JloMarniHee 3a1aHme
BBIJIAETCS CTYJIEHTaM 110 U3yUYEHHOMY B pa3zelie
"KonuuecTBeHHBIE METO/IBI MapKeTHUHTA"
Marepuainy. JlOmOJIHUTENBHO CTYACHTY
HE0OX0IMMO M3YYHUTh JINTEPATyPy U pazo0paTh
IIPUMEPHI BBITIOIHEHUS TOTOOHBIX 3aJaHUH.
[IpoBepka qoMaIIHero 3aaHust MPOBOJUTCS 11O
MIpeCTaBICHHBIM TUCBMEHHBIM padOTaM.
Iloozomoeka doknada, 6bICHIYyn1eHUA:
3amaHue CBA3aHO C YIIyOJICHHBIM H3YICHUEM
pa3nenoB AUCIUTLTHHEI H CAMOCTOSATEIEHBIM
MTOWCKOM MAaTEepHAIIOB IS PACKPBITHS TEMBI
IoKIaga. Matepualbl BEITIOTHEHHOH paboTh
MIPEICTaBISIOTCS B DJIGKTPOHHOM BHUJIE WU B
(dbopMe pacreyaTaHHbBIX MPE3CHTAIUOHHBIX
craiiioB. B kauecTBe TEM JOKIAN0B CTYEHTAM
MIpeAaraloTcs CIeayIonue BapuaHThl:
Ilo020mo6Ka K KORMPOIbHOU padome:
Wzydenne MaTepuaioB Mo pas3uery
KonmdecTBeHHBIE METOIBI MAPKETHHTA H
MOJITOTOBKA K KOHTPOJIBHOI paboTte
Iloozomogka K ayoumopHbiM 3aHAMUAM:
[IpopaboTka JIeKIIUH, BHITOITHEHHE U
MOJITOTOBKA K 3alIuTe J1a0. paboThI
Iloozomoexa pepepama: B pamxax
pedepaTuBHON YacTH CTYACHTY HEOOXOAUM
MIPOBECTH 0030 JTUTEPATYPHBIX UCTOYHHKOB 110
BBIOpAaHHOW TeME, KOMIJIEKCHO OCBETUTh
BOIPOC B COOTBETCTBHUH C TEMOMU pedepara,
MMOATOTOBUTH TIPE3EHTAIINIO JISI BRICTYTIIICHHSI
0 pe3ysbraTaM pabOThl HA CEMUHAPCKOM
3aHATHH. B kadecTBe TeM pedepaTa CTYICHTY

7




MPE/IaraloTCst CIEAYIONIIe BApUAHTHI:
Ilposedenue uccnedosanuii: Pabora
BBITIOJTHSETCS 10 MHAWBUIyaIbHOMY 33/1aHHIO.
JInist IpoBeICHNS HCCIICIOBAHMUS IPUMEHSIETCS
crenyrone Marepuansl: PaboTa BeImonHACTCS
110 MHIUBUAYAIBHOMY 3afaHuto. [l
MIPOBECHUS NCCIICJOBAHMS IIPUMEHSIETCS
CJIEAYIOLINE MaTepHabl: ANTOPUTM
pa3pabotku [Iporpammsr yaeOHOTO
MPUKIIaIHOTO MaPKETUHIOBOTO UCCIIEAOBAHNUS
(ITYIIMI) mnu IIporpammsl yaeGHOTO
MPUKIIIHOTO COLMOIOTMYECKOTO
uccnenoBanusg (IIYIICH)

H3yuenue mamepuanog 1umepamypnolx
UCIOYHUKOB:

[1], 4-99

3 KauecTBeHHBIE METOIBI 14 10
MapKeTHHIa
3.1 Metoauka ¢oxyc- 7 5
rpynin
3.2 DKCIEepTHBIH OMpoC 7 5

Iloozomoexka K mekyuwiemy KOHMpPOio:
[ToBTOpeHne MaTepHuana 1mo pa3naey
"KauecTBeHHBIE METOBI MAPKETUHTIA"
IIposeodenue uccnedosanuu: Padora
BEITIOJTHSACTCS 110 MHAWBUAYAIEHOMY 3aIaHHIO.
Jl71st mpoBeieHust uccieI0BaHMs MPUMEHSIETCS
cienytonire Marepuaibl: PaboTa BRIIOTHSETCS
10 MHIUBUYyaJbHOMY 3adaHuro. s
MIPOBEJIEHUS UCCIIEIOBAHUS TPUMEHSIETCS
CIEIYIONINe MaTepHaIbl: AITOPUTM
paspabotku [IporpamMmel yueOHOTO
MPUKIIAHOTO MApPKETHHTOBOT'O UCCIICIOBAHUS
(ITYTIMI) v [Iporpammel yaeOHOTO
MPHUKIIATHOTO COMOJIOTHYECKOTO
nccnenoanus (ITYIICH)

Ilo0zomoeKka K ayoumopHsim 3aHamusim:
[IpopaboTka JIEKIIUH, BHITOIHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoeka domauinezo 3adanus:
[ToaroroBka qOMaNTHETO 3aJaHUS HAIIPABJICHA
Ha OTPabOTKy YMEHUI pemeHus
npodeccrnoHanbHBIX 3a1a4. JloMarHee 3a1anue
BBIJIAETCS CTYJIEHTaM 110 U3YYEHHOMY B pas3jelie
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"KauecTBeHHBIE METOBI MApKETHHTA"
Marepuany. JlomoJHUTENbHO CTYACHTY
HEO0XOIUMO U3YUYUTh JTUTEPATYPY U pa3o0parth
TIPUMEPEI BBITIOTHEHUS ITOT00HBIX 3aJaHHH.
[IpoBepka goMaIIHETO 3aJaHHUS IPOBOIUTCS IO
MIPECTaBICHHBIM MUCBMEHHBIM padoTaM.
Iloozomoexa 0oknaoa, 6bICMYRIEHUA:
3amaHue CBSA3aHO C YIIyOIeHHBIM H3YICHUEM
pa3menoB AUCIUTUTUHEI U CAMOCTOSATEEHBIM
MIOMCKOM MaTepHaIOB IJIsl PACKPHITHUS TEMbI
JoKJIaaa. Matepuasibl BBIMIOTHEHHON paboThI
MIPEICTaBISIOTCS B DJIGKTPOHHOM BUJIE WU B
(dhopMe pacreyaTaHHBIX MPE3CHTAIUOHHBIX
caiiioB. B kauecTBe TEM NOKIAN0B CTYIEHTAM
MIpeaaralTcs ciaeayolue BapuaHThl:
Iloozomosxa Kk KOHmMPOIbHOIUL padome:
Wzydenne maTepuaioB Mo pas3uery
KagecTBeHHBIC METOIBI MAPKETHHTA H
MOJITOTOBKA K KOHTPOJIBHOI paboTte
Ilo0zomoeKka K npaKkmuueckum 3anamusam:
Wzydenne maTepuana mo pa3ueny
"KauecTBeHHBIE METOIBI MapKETHHTA"
IMOJrOTOBKA K BBIMOJIHEHUIO 3aJaHNUI Ha
MIPAKTUYECKUX 3aHATUAX

Camocmoamebnoe uzyuenue
meopemuueckozo mamepuana: VIzyienue
JIOTIONTHUTEIHHOTO MaTepralia o pasaery
"KauecTBeHHBIE METOIBI MAPKETUHTIA"
Ilod2zomoeka pepepama: B pamkax
pedepaTHBHOM YacTH CTYyIEHTY HEOOXOIIM
MIPOBECTH 0030p JINTEPATYPHBIX HCTOYHHKOB IO
BEIOPAHHOW TeMe, KOMIUIEKCHO OCBETHTh
BOIPOC B COOTBETCTBHUH C TEMOM pedepara,
MMOATOTOBUTH TIPE3CHTAIINIO JISI BRICTYTIIICHHSI
10 pe3yybTaTtaM pabOThl HA CEMUHAPCKOM
3aHATHU. B KauecTBe TeM pedepara CTyJASHTY
MIpeAaraloTCs CIeAyIONIue BapuaHThI:
H3yuenue mamepuanog 1umepamypHulx
UCHLOUHUKOB:

[1], 101-178




4 CuTyallMOHHBIN aHaTU3 12 8
U IpyTHe CleHanbHbIe
METO/Ibl B MAPKETHHI'E

4.1 | CuryanMoHHBIH aHAJIU3 6 4

4.2 Xomr-tect u XoyMm- 6 4

TECT

IIpogedenue uccnedosanuii: Pabora
BBITIONTHSAETCS 110 UHAUBHUIYAJIbHOMY 3aJIaHUIO.
Jlst mpoBeieHus uccieqoBaHus MPUMEHSIETCS
cienyromnre MmaTepuaisl: PaboTa BeImonHseTcs
10 MHAWBUAYAIEHOMY 3a1aHuf0. J{is
MIPOBEICHUS HCCIIEJOBAHUS IPUMEHACTCS
CIIEIYIOIINE MaTepHaibl: AITOPUTM
pa3pabotku [Iporpammsr yaeGHOTO
MIPHUKIIATHOTO MAapPKETHHTOBOT'O UCCIICIOBAHUS
(ITYTIMW) unum IIporpammel yueGHOTO
MIPUKJIATHOTO COITUOJIOTUYECKOTO
uccnenoBanusa (IIYIICIH)

Iloozomoska K mekywiemy KOHMpPOJI0:
IToBTOpEeHue MaTepuana no pasaeny
"CuTyallMOHHBIN aHATU3 U APYTHE
CHenHatbHbIE METOABI B MapKeTHHTe"
Tloozomoska K ayoumopHvim 3aHAMUAM:
[IpopaboTka JIEKIIUH, BHITOTHEHHE U
MOJITOTOBKA K 3auTe 1ab. paboTHI
Iloozomoexa 0oknaoa, 6biICMYnIeHUA:
3amaHue CBA3aHO C YIIyOJICHHBIM H3YICHUEM
paszienoB AUCIHUILTUHBI U CAMOCTOSTENLHBIM
MTOMCKOM MAaTepHAaIOB JIJIsl PACKPHITUS TEMBI
JToKJIaaa. Martepualibl BBITIOJTHEHHON paboThI
MIPEICTaBISAIOTCS B DJIGKTPOHHOM BHUJIE WU B
(dbopme pacreyaTaHHBIX MPE3CHTAIUOHHBIX
cinaiifioB. B kauecTBe TeM JOKIIAIOB CTyICHTaM
MIpeUIaratoTCs CISAYIOINEe BAPUAHTHIL:
Iloozomosxa domawnezo 3a0anus:
[MoxroToBka gOMAaITHETo 3aJaHUS HAIpaBJIcHA
Ha OTPabOTKy YMEHUH perieHus
npogeCCHOHANBHBIX 3a1a4. JloMalnrHee 3aaHue
BBIJIAETCS CTYJIEHTaM 110 U3YYEHHOMY B pa3zelie
"CuTyallMOHHBIN aHATH3 U APYTHE
CIeIMaIbHBIE METO/IbI B MapKeTHHTe"
Marepuainy. JlONOJHUTENBHO CTYACHTY
HE00X0IUMO U3YYIHTh JTUTEPATyPy U pa3zoOparTh
MIPUMEPHI BBITIOTHEHUS 1TOT00HBIX 3aaHHH.
[IpoBepka qoMalIHero 3aganus MPOBOJAUTCS 110
MPEICTaBICHHBIM MTUCBMEHHBIM padOoTaM.
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CamocmoamensHoe usyuenue
meopemuueckoz2o manepuana: N3ydenne
JIOTIOJIHUTEIBHOTO MaTepuaa o pasjery
"CuTyallMOHHBIN aHATH3 U APYTHE
CHeUaIbHbIE METOBI B MapKeTHHTE"
Ilo020moeKka K KOHmMPOIbHOU padome:
N3ydyenne maTepuaoB 10 pa3zierry
CuTyannoHHBIH aHAIHU3 U JPYTHE CIICIHATbHBIC
METO/IbI B MAPKETHHIE M MOATOTOBKA K
KOHTPOJILHOM paboTe

Ilodzomogka K npaKmuuecKum 3aHAMUAM:
W3yuenne marepuana no pasueny
"CuTyallMOHHBIN aHATU3 U APYTHE
CIieIMalIbHbIe METO/IbI B MapKeTUHIe"
MIOJITOTOBKA K BBIMOJHEHUIO 3aJaHUN Ha
MPAaKTHYECKNX 3aHATHIX

Ilodzomoeka pepepama: B pamkax
pedepaTHBHON YacTH CTYACHTY HEOOXOIUM
IIPOBECTH 0030p JINTEPATYPHBIX HCTOYHUKOB I10
BBIOpaHHOW TeM€e, KOMIUIEKCHO OCBETHTh
BOIIPOC B COOTBETCTBHU C TEMOH pedepara,
MIOJITOTOBUTH MIPE3CHTAINIO [ BBICTYIIICHUS
0 pe3yibTaTaM padOThl HA CEMHUHAPCKOM
3aHATHH. B KauecTBe TeM pedepara CTyIeHTY
MIPeJIaraloTCs CIeyIONNe BApHAHTHI:
H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOB:

[2], 2-124
3adeT ¢ OLEHKOM 0.3 - 0.3 -
Bcero 3a cemecTp 72.0 20 0.3 51.7
Hroro 3a cemecTp 72.0 20 0.3 51.7
5 CrenuanabHBIE METOBI 28 8 - 20
B MapKETHHTE
51 Metonasl 14 4 - 10
MOKYIATEIbCKON
CIIOCOOHOCTH
5.2 Bpud n 6pudunr 14 4 - 10
6 KauecTBeHHBIE 42 12 - 30

METOOWKHU B
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MapKEeTHHTE
6.1 JluyHoe u rryOMHHOE 14 - - 4 - 10
UHTEPBBIO
6.2 | Mertoauka HaOJIOAEHUS 14 - - 4 - 10
U 3KCIICPUMCHTA
6.3 KonteHnr-ananus 14 - - 4 - 10
7 KonuuectBenunrie 24 - - 4 - 20
METOJIB B MAPKETHHTE
7.1 Br16opounsiii MeTon 24 - - 4 - 20
HCCIICOBAHUS
8 MapkeTuHroBBIC 13.7 - - 4 - 9.7
HCCIICOBAHUS
8.1 Mertonuku 13.7 - - 4 - 9.7
HCCJIEJOBAHUHN
3adeT ¢ OLIEHKOM 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 - - 28 0.3 79.7
Hroro 3a cemecTp 108.0 - - 28 - - 0.3 79.7
HUTOIo 180.0 - - - 48 - - 0.6 1314

IIpumeuanue: Jlex — nexuuu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — unanBuyanbHble KOHCYIbTAlMU 10 KYpCOBBIM IpoekTam/padoram; ['K- rpymnnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucturuael; CP — camoctosarensHas padorta cryaenta; MKP — nunas konraktHas padota; TK — Texymmii koHTpoib; [TA — npomexyTouHas
aTTecTanus



3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Memooonozus mapkemunz08020 ucciedo8anus

1.1. BBeneHue B MapKETUHIOBBIE HCCIIENOBAaHUS: CYLIIHOCTb, LIEIHU, IIPOLIECC

OcCHOBHbIE TOHATUS MAapKETUHIOBBIX MCCIEAOBAaHMNH M  HCCIEIOBAHUW B  peKJaMme.
Conuosornyeckue KOHLENIMU HCciaenoBaHuid B pekname. llenm u 3amauM  SMIUPUYECKUX
uccnenoBanuii B pekigame. OOBEKT W TpeAMET MAapKETHHIOBBIX HCCIECIOBAHUNH B pEKIaMe.
MeToauueckre OCHOBBI MAapKETHHIOBBIX HCCIENOBAaHUN B pekiame. OpraHu3alOHHBIE OCHOBBI
UCCIENOBAHMM B  MapKeTMHre M peknamsbl. [Iponecc MapKeTHMHIOBBIX — MCCIICOBAaHUM:
XapaKTepUCTHKA U COJEPXkKAHWE OCHOBHBIX 3TAIlOB. 3HAYEHUE 3Tala BbIABICHUSA U (POPMYIUPOBKU
npoOJIeMbl IpU MPOBeIeHUH uccienoBanuil. OCOOEHHOCTH MapKETHHIOBBIX UCCIIEIOBaHMIA B chepe
yCIyr U HEKOMMEpPUYECKUX opraHusanusax. Ponb uccienoBaHuil B CBS3AX € OOLIECTBEHHOCTHIO.
MexnyHapoaHble MapKETHHIOBBIE HccienoBaHud. MexayHaponHas accounauus PR. Dtuueckue
acleKThl MapKEeTHHIOBBIX HccienoBaHuil. Kopekchl npodeccnoHaabHOrO MOBEAECHUS M ATHUKH.
MapKeTuHTOBBIE HMCCIECIOBAHUS B YIPaBICHUU MapKeTHHroM. KanpoBoe oOecrmeueHHe CITy:KOBI
MapKETUHIOBBIX UCCIEAOBAHUNA. JTUKA B MAPKETUHIOBBIX UCCIEAOBAHUSAX. .

1.2. UcTrounnky HHPOPMALIUHU O PHIHKE PEKJIAMBI

WcrouHnku MapkeTHMHroBoil uHpopmanuu. BosneiicTBue (akTopoB BHEIIHEH MaKpOCpeibl.
OcHOBHBIC TPUHIMIBI (HOPMUPOBAHUS U HCIIOJIB30BaHKUS WH(POpPMAIMKA B CHUCTEME YIIPAaBIICHUS
MapKEeTUHIOM. VICTOYHMKHM NEpBUYHBIX JAaHHBIX. VICTOUHMKM BTOPHYHBIX JaHHBIX. Creuuduka
MapKETUHTOBOW  HMH()OPMAIIMOHHOW  CHCTEMBI. Oranel  pa3pabOTKH  MapKETHHI OBOM
UHPOPMALIMOHHOM  cucTeMbl. Poib  MapKEeTMHIOBBIX  HCCIIEAOBAaHMM B MapKETHHIOBOMH
uHpopmannonHor cucteme (MUC) u cucreme npunsarus pemenuit (CIIP). Cucremsl nognepxku
pemwenus. Cucrembl paHHbIX. Cucrembl Mogeneidl. Jluanorosele cuctembl. OcCoOOEHHOCTH
HAI[MOHAJbHO-KYJIbTYPHBIX OCHOB HH(OPMAllMOHHBIX CUCTEM B COBPEMEHHOM MAapKETHHIE.
Pycckast connokynbTypHasi OCHOBa MapKETUHIOBON MH(MOPMALIMOHHONW CUCTEMBL..

1.3. Pa3paboTka nporpamMmsl U IJlaHa MApKETUHIOBBIX UCCIIEI0BAaHUMN

[IporpamMHas ~ cTpaTeruss ~ MapKeTHHTOBBIX  uccienoBaHuil.  [IpoexTHass — crparerus
MapKETUHTOBBIX HCCleoBaHui. (DEHOMEHOJOTHUECKHEe W TEXHOJIOTHYECKHE OCHOBBI Ipoliecca
MapKETUHTOBBIX  HCCIEJOBaHUIM, UX HAIMOHAJIBHO-KYJIBTYpPHBIH KOHTEKCT. OmnpezneneHue
npo0isieMbl. YHUBepcallbHbIE (T7100alIbHbIE), HAIMOHAJIbHbIE U PETHOHAJIbHBIE OCHOBBI ONPEIETICHUS
npoOIeMbl B MApKETUHTOBBIX MCCIIEJOBAHUSAX. 3HAUEHUE MTPABUILHON IOCTAHOBKHU MPOOJIEMBI IS
peICHHA HCCICOAOBATCIBCKUX 3aaadv. NcTounukn MapKCTHUHITOBBIX HpO6H€M. HCHpGZ[BPII[GHHBI@
u3MeHeHusd. CraHupoBaHHble M3MeHeHHs. CoydaiiHble wuaen. CHenuanucT, HTPUHUMAIOIIUI
peumieHre M BHewHssA cpena. IIpeoGpasoBanue mpobOiieMbl, TpeOyroleld peuieHus, B mpobiemy,
TpeOyrolyto uccienaoBanus. [lepeBo pemenuil. 3ampoc Ha wuccinefoBanue. I[IpemnoxeHus mno
uccienoBannio. Beibop mpoekTa uccienoBanuii. Onpeaenenue Meroaa coopa nanHbix. OCHOBHBIC
BUJbI IUIAHOB MAapKETHHIOBBIX HCCIEIOBaHMH, MX XapakTepucTuka. OmpenesrieHHe BO3MOXKHBIX
HUCTOYHUKOB OHII/I6OK, BO3HHUKAOMUX IIPpH HIPOBCACHUU I/ICCJ'Ie)IOBaHI/II\/'I N HUX YUYCT B IIPOLECCE
riaHupoBanus. Pa3zpaboTka rpaduka MapKeTHHIOBBIX HcclenoBaHuid, OnpeneneHue OroxeTa U
BpeMeHn Ha peanmmsanuio. ['paduka. Cucrtema PERT. OOmas xapakrepuctuka. ['paHunbl mx
npuMeHeHusa. HHdopmannoHHoe obecrieueHue CBsi3ell C  OOIIECTBEHHOCTHIO. Pa3BenouHble,
OIMUCATCIIBHBIC U Ka3yaJIbHBIC UCCIICAOBaHU . IloneBrle M KAaOMHETHEIE HUCCJIICTOBaHUS. ITanenpHBIN
meton oOcnenoBanusi. BepOanbHas u HeBepOanbHas uHPopmanus. COmocTaBUMOCTh JIaHHBIX,
MOJIYYCHHBIX B IIPOLECCE MAPKETHHIOBBIX HCCHG}IOBaHHﬁ. OpraHmauHs[ c60pa JaHHBIX IIpU
NPOBEICHUN TOJIEBbIX HccienoBaHui. OleHka pe3yiabTaToB. MeToa KOJUIEKTUBHOW T€HEpaluu
ujIeH. .
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1.4. Ponb cBsi3eil ¢ 0011I€CTBEHHOCTHIO B MAPKETUHTOBOM monuTuke. [loaroToBka nToroBoro
0T4Y€eTa O MPOBEIEHHOM MapKETHHIOBOM HCCIIEIOBAHUN

3HaueHue oOoTYeTa U TOPSAOK €ro IpeAcTaBiIeHUs. Buipl HucCieqoBaTEIbCKUX OTYETOB.
Crtpykrypa otuera u ero opopmienue. [lnceMenHblil otyer 06 uccnenoBanuu. Kputepuu kauecTsa
HaIMCaHMs OTYETa: MOJHOTA, TOYHOCTh, SICHOCTh, BhIpazuTenbHocTh. Dopma otueta. Coaepkanue
oTyeTa. YCTHBIH oT4eT 00 wuccienoBaHuu. OcCOOEHHOCTH TMOATOTOBKM YCTHOTO OTYeTa.
[IpencraBnenne ycTHOro oTdera. [ 'padudeckoe NpeICTaBICHHE pe3ylibTaToB. VccnemoBanue
peIHKOB. HMccnenoBanue BHEIIHEW Makpocpenbl. M3ydenue mnorpeburteneid. M3ydeHue HOBOTO
ToBapa. M3ydyeHume uUeH H 3racTUYHOCTU crpoca. HMccinegoBanue peknambl. M3yuyenue
KOHKYpeHTHOU cpeapl. Crenuduka MapKEeTHHTOBBIX HCCieqoBaHui B peruoHe. OcoOEHHOCTH
COLIMAJIbHO-3KOHOMMYECKON Cpelpl M COLUMOKYJIbTYpHOW CHUTyallUM B CTpaHe, HUX YYeT B
MapKETUHIOBbIX HCCleI0BaHUAX. [[OAroToBKa K YCTHOW MpPE3EHTAUUM OTYETa €€ IMPOBEACHUE.
ConpoBo:k/ieHHE IPAKTUYECKOT0 UCII0Ib30BaHUS PE3YJIbTaTOB UCCIEAOBAHMU. .

2. Konuuecmeennvie memooui MaApKemuHasa

2.1. MeTonuka aHKETHOTO OTIpoca

Metoauka pa3paOoTku aHKeThl. Jlorudyeckuii aHaau3 aHKeThl U JIOTUYECKUN aHaIU3 BOIPOCOB
aHkeThl. Buapl ankeTHbIX ompocoB. [loaroroBka marepuanioB ompoca. OpraHuzaius OIPOCOB,
MOJITOTOBKA HHTEPBHIOEPOB..

2.2. Cnenuduka N3MEPSHU B MAPKETUHTOBBIX UCCIICIOBAHHMSIX.

M3MepuTenbHble IIKajdbl: HOMUHAJIbHAS, IOPAAKOBAs, HHTEpBaJbHAs, OTHOCHUTEJIbHAS.
Paznuuus B pesynbrarax nuzmepenuil. Kiaccugukanus u ouenka omu0ok. PazpaboTka nokazareneit
u3MepeHus. M3mepeHue oxu1aHui, BOCIPUATHS U IPEAIOYTEHHUS. .

2.3. CTaTUCTHKA U METOJIBI €€ aHaIu3a.

CratucTuyeckre TMOKa3aTelnu W HMX HWHTEpIpeTanus: MpOCToe paclpeneieHue, TaOIuIsl
COMPSKEHHOCTH, KOI(PGUIIMEHT KOPPENSIUU, JTOBEPUTEIBHBINM WHTEpBaJ, CPEIHHUE, CTaHAapTHas
omunbKa cpeaHeit, Moaa, Meinana, AUCTIEPCHsL.

3. Kauecmeennvle memooul mapkenmuHea

3.1. Meronuka ¢oxyc-rpynn

Ocob6ennoctu Merona ¢okyc-rpynn (®PI') kak rpymmoBoro mHTEpBBIO. CBsizb MeTona @I ¢
JPYTUMH  METOJaMHM  COLIMOJIOTMH, IICUXOJIOTUM, MAapKeTuHra. OITambl mnojarotosku I
IporpaMMHOE oOecrieueHue, MOArOTOBKA CIIEHApUsl M Pa3JaTOYHOTO MaTepuaia, BUACO- U ayauo-
MaTepHaoB, peKpyTuHr. Opranuszanus u nposeaeHue OI': TpeboBaHUs K yCIOBHUSM MPOBEACHUS,
periIaMeHTy, MOZEepaTOPaM. .

3.2. DKcnepTHBII onpoc
Buner u ¢popmel 3kcnieptHoro ompoca (30). OTOop skcnepToB M TpeOOBaHUSA K UX COCTaBy U
KOJIN4ecTBY. MeTonnueckue TpeOOBaHUs K ONPOCHBIM JokyMeHTaM J0..

4. CumyayuoHHbll AHAAU3 U Opvzue cneyuailbHvle Memoobl 8 mapkKenuHese

4.1. CuTyallnoHHBIN aHAIIN3

SWOT-ananu3: cuiibHbBIE U C1a0ble CTOPOHBI (PUPMBI, YTPO3bI M BO3MOKHOCTH BHEIITHEH CpPEJIbI.
AHanu3 cTpaTernyeckoy MO3MIMM, 3aHUMAEMON KOMIIAHMEW. AHAIu3 CETMEHTOB pbIHKA. AHaIIN3
KOHKYpEHTHOH cpenibl. [103MnmoHHbINA aHamu3..

14



4.2. Xomn-TtecT u X0yM-TECT

Paznuuue u crnenuduka xomi-tecta 1 XoymM-tecta. IlepedeHs cBOMCTB TOBapa WM PEKIAMHBIX
00pa3LoB NoUIeXkKAUX TecTUpoBaHuI0. Clenoe, OLeHOYHOEe, IPEABAPUTEILHOE, 3aKIIOUUTEILHOE
U OTKPBITOE TeCTUpOBaHUE. Pa3paboTka TECTOBOM METOIUKH. .

S, Cl’leuuaﬂbl-tble Memoobl 8 MAaApPKenmuHzse

5.1. MeTobl MOKyYIaTeabCKOM CIIOCOOHOCTH

Tunonorus nokynarenedr VALS (YenoBeueckne HEHHOCTUM U CTWJIb KU3HU) M METOAMKA HMX
n3ydeHuss. OTeUeCTBEHHBIC THIIOJOTUH TOTPEOUTENCH U METOIUKH uX u3ydeHus. Meroauka TGI
GLOBAL SEL. Ilkana Jlaiikepra. Buasl peakumii norpedurens. Ilokazarenn u3zmepeHus
Pa3IMYHBIX PEAKIHUM MOTpeOUTEs..

5.2. bpu¢ u 6pudunr

CrpykTypa Opuda: onrcaHue MapKeTHHIOBOTO KOHTEKCTA, ONpE/IEICHNE YIIPaBIEHYECKON UK
MapKETUHTOBOW  mpoOnembl, HH(OpMamuss O NPAKTUYECKHX OrpaHUYEHUsX. BapuaHThI
WCCJIEIOBAaHHS U UX MIPEABAPUTENLHAS CTOMMOCTb..

6. Kauecmesernnvie memoouxu 6 mapkKeniuHee

6.1. JInuHOE ¥ NTyOMHHOE HHTEPBBIO

OTinuue WHTEPBBIO OT aHKeTHoro ompoca. dopmanuzoBaHHoe W HedOPMaIM30BAaHHOE
UHTEpBbIO. OCOOEHHOCTH METOJIWKH TJIYOMHHOTO HWHTEpBbIO. TpeOoBaHHS K OMPOCHBIM
JIOKYMEHTaM JINYHOT'O U ITyOMHHOI'O HHTEPBbIO. TpeboBaHNs K METOAMKE POBEACHUSI UHTEPBBIO U
HUHTEPBBIOEPAM. .

6.2. Meronnka HaOIIOICHUS M AKCIICPUMEHTA

Buast u Qopmbl HaOmroAeHUI: CKpBITOE U OTKPHITOE, BKJIOYEHHOE M HEBKIIIOYEHHOE,
CTPYKTYPUPOBAaHHOE M HECTPYKTYPHUPOBAHHOE, OJHOKPATHOE M CHCTEMaTHYeCcKoe, 1abopaTopHOe 1
nosuesoe. [lepcoHaibHOE HAOMIOCHNE U HAOIO/IEHHE ¢ TOMOILBIO TEXHUYECKuX cpencTs. O0ee u
0COOEHHOE B MEeTO/jaX HaOJI0IeHus ¥ 3KcniepuMeHTa. JIabopaTopHbIil U 10JIEBOM KCIIEPUMEHT. .

6.3. KonTenT-ananus

OObexTsl kKoHTeHT-aHanu3a (KA): mybnukanmuun B CMMU, peknamHble TPOAYKTHI, TOKYMEHTHI
JUYHbIE U o(UIIMaNIbHBIE, BBICTYIUIEHUS, HeopMain3oBaHHoe nHTepBhIo. Llenn KA B MapkeTuHre.
MeTtonka KOHTEHT aHaju3a: €IMHULA aHaJIn3a, KOAU(PUKATOP, KapTOUKa PErucTpanuu, MeToIuKa
00paboTKH..

7. Konuuecmesennvle memoovl 6 MApPKenmuHese

7.1. BeIOOpOYHBII METO]T MCCIIETOBAHHS

Bunbl BBIOOPKH B COITMOJIOTMYECKOM HCCIIEIOBAHUU: CIydaiiHas BRIOOpKA, KBOTHAsl BBIOOPKA,
cepuiiHas M THe370Basi BbIOOpKa. OCOOEHHOCTH BHIOOPKH B Pa3iMYHBIX METOAax cOOpa JaHHBIX.
PeMoHT BBEIOOPKH..

8. Mapkemunzosvie ucciedosanus

8.1. Metoanku uccienoBanuii
[IporpammHass ~ cTpaTerusi  MapKeTHUHTOBBIX  HMccienoBaHuil.  I[IpoekTHas  cTparerus
MapKETUHTOBBIX HCCieI0BaHui. DEHOMEHOIOTHYECKNEe M TEXHOJOTHYECKHE OCHOBBI IIpoliecca
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MapKETUHIOBbIX  MCCIIEIOBAaHUM, WX HALUUOHAIBHO-KYJIbTYPHBIA KOHTEKCT. Ormnpejenenue
npo0JeMbl. YHUBEpCAIbHBIC (TJI00AIBHBIC), HAITMOHAIBHBIC U PETHOHAIBHBIE OCHOBBI OINIPEICIICHUS
Ipo0JIEMbl B MAPKETUHIOBBIX UCCIIEJOBAHUSIX. 3HAUEHHUE MTPAaBUIIbHON OCTAHOBKH MPOOJIEMBI IS
pellleHus] HMCCIe0BaTeNbCKUX 3a7ad. VCTOUHHMKM MapKeTHHrOBBIX MpoOsieM. HempenBuieHHbIe
u3MeHeHus. CrutaHupoBaHHble u3MeHeHus. CoydaiiHple wuaen. Crneuuanuct, NPUHAMAOLIUN
pemienue u BHewHss cpeaa. IIpeoOpazoBanue mpobiembl, TpeOyrolel pelieHus, B mpodiemy,
TpeOyromyro wuccienoBanus. JlepeBo pemienuil. 3amnpoc Ha wuccienoBanue. llpenmoxxkenus 1o
uccienoanuio. Beibop npoekra uccnenoanuii. Onpenenenue metoga coopa AaHHbIX. OCHOBHbBIE
BU/bl IJIAHOB MAapKETHHIOBBIX MCCIEAOBAHUN, MX XapakTepuctuka. OrpeneneHue BO3MOKHBIX
MCTOYHUKOB OIIMOOK, BO3HHUKAIOIIUX IMPU MPOBEICHUHM HCCIEAOBAHUNW M HUX y4eT B Ipolecce
riaHupoBanus. PazpaboTka rpaduka MapKeTHHIOBBIX HccienoBaHui, OnpeneneHue OroKeTa U
BpeMeHH Ha peanmm3anuto. ['papuka. Cucrtema PERT. OOmas xapakrtepucthka. ['paHunbl ux
npuMeHenusa. HHdpopmannonHoe obecrieueHue CBsi3edl C  OOIIECTBEHHOCTHIO. Pa3Benounsie,
onucareiabHble U Ka3yanbHble uccienoBanus. [loneBbie n kabuHeTHbIe UccnenoBanus. [lanenbHbIi
meton oOcnenoBanusi. BepOanbHas u HeBepOanbHas uHPopmarus. ConocTaBUMOCTh JaHHBIX,
MOJIyUYEHHBIX B TPOIECCE MApKETUHTOBBIX uccienoBanuii. Opranuzanus cOopa AaHHBIX IpU
IIPOBEJCHUM TOJEBBIX HccieqoBaHUN. OLeHKa pe3yabTaToB. MeTosa KOJUIEKTMBHOW TI'e€Hepaluu
uzeH.

3.3. TeMbl NIPaKTHYECKUX 3aHATHH
1. Pa3paboTka mporpaMMsl ¥ MjaHa MApKETUHTOBBIX UCCIIEIOBaHMIA;
2. Ponb cBs3elt ¢ 00IIECTBEHHOCTHIO B MAPKETUHTOBOU MOMUTHKE. [10Ar0TOBKA HTOTOBOTO
oTYeTa O MPOBEACHHOM MapKETHHIOBOM HCCIIEI0BAaHUM;
3. MeToauka aHKETHOTO OIIpoca;
4. Ucrounuku uH(pOpMaLUK O PhIHKE PEKIIaMBbL;
5. CTaTucTHKA U METO/bI €€ aHaJIN3a.;
6. Be100pOoYHBIH METO/ HCCIIEI0BaHUA. ;
7. BBeieHME B MAPKETUHI OBBIE UCCIIEIOBAHUSA: CYIIIHOCTD, LIEJIH, POLIECC;
8. DKCIIepTHBIN OIPOC;
9. Cnenuduka n3MepeHruii B MApKETHHTOBBIX HCCIICIOBAHUSX. .

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no pazoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue wmaTepualioB 10 KedcaM pazgena "MeTomonoruss MapKEeTHHTOBOTO
HCclIeTOBaHuA"

2. OOcyxIeHre MaTepHalioB 10 KelicaM pasjena "KonumuecTBeHHbIC METOIbI MapKETHHTA"
3. OOcyxaeHne MaTepHaloB 10 Keiicam pasaena "KayecTBeHHbIE METO/IbI MapKeTHHTa"
4. OOcyxneHue MarepuagoB Mo Kkedcam paznena "CUTyallMOHHBIM aHamu3 W JApYyrue

CrelHaibHbIe METO/IbI B MapKeTUHTE"
Texywuii koumpoas (TK)

1. KoncynpTanuu HampaBjieHbl Ha NMOJYYEHUE MHIMBUAYAIBHOTO 3aJaHMs JUIS BBITOJTHEHUS
KOHTPOJIbHBIX MEPONPUATHI MO pazaery "MeToaoJIorus MapKETUHTOBOTO UCCIIEI0BaHUS "

2. KoHcynbranuu HampapieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs /ISl BHIIIOJHEHHUS
KOHTPOJIBHBIX MEPOIPUATHH 110 pas3zaeny "KomnyecTBeHHbIE METOIB MapKeTHHra"

3. Koncynpranuu HampapieHbl Ha MOJy4Y€HHE WHIUBHYaIbHOTO 33JaHUs JJISl BBITOJIHEHHS
KOHTPOJIBHBIX MEPOIPUATHI 1O pa3zeny "KadecTBeHHbIE METOAbI MapKETHHTA"
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4. KoHcynbTaluu HarpaBjeHbl Ha MOJYYeHHE MHAMBUIAYATBLHOIO 3aJaHUs JUJIS BBITOJIHEHUS
KOHTPOJIbHBIX MEPONPUATUI N0 pa3neny "CUTyallmOHHbIA aHAIU3 U IPYTHUE CleIUaIbHbIe
METO/bl B MApKETHHTE"

3.6 TemaTnka KypcoBBIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota HE IPEayCMOTPEHBI
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3.7. CooTBeTCTBHE Pa3/ieJiOB THCHMILIMHBI H (OPMHUPYEMBIX B HUX KOMIeTEHIU

Howmep paznena auciurinHse (B

O11eHOYHOE CPEICTBO

3ariaHUpPOBAHHbBIC PE3YJIBTATHI OOYUYECHHS IO TUCHUTLIINHE Konbt cootsercTaun ¢ 1.3.1) (THI 1 HaEMEHOBaHME)
(B COOTBETCTBHHM C pazzaesiom 1) HHIHKATOPOB [— ‘ 5 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 3

3HaTh:
— OCHOBHBIE ITOHATHSA 1 METOAbI MATEMaTHUECKOM CTATUCTHKH; NI-1pnk-2 + TectupoBanue/KM2.
— KIIFOYEBBIE IOHATHS U TEOPETUYECKYIO KOHIEIIIMIO MAPKETUHT A, WJI-1pmk-2 + KomnoxkBuym/KM 1
— OCHOBHBIE CIIPAaBOYHbBIEC U HHPOPMAIIMOHHBIE PECYPCHI, IPUMEHSEMBbIE V2612 + Kontponbnas
JUTSL perieHust Tpo(heCCHOHATLHBIX 33714, ’ pabora/KM 7
— OCHOBHBIE TIPOTPAMMHBIE TIPOTYKTHI i HH(OPMAIIMOHHEIE VJT-2pmiic.2 + TectupoBanune/KM 5
TEXHOJIOTUH, IPUMEHIEMbIE ISl pelieHus NpodeCCHOHANTbHBIX 3a/1a4; )
Ymersb:
— UCIO0JIb30BaTh OCHOBHBIE MTOJIOKEHUS U METO/Ibl COLIMAJIbHBIX, TBopueckas
TYMAaHUTAPHBIX ¥ SKOHOMUYECKUX HAaYK MPHU PEIICHUN COIUATBHBIX U NI-1prx-2 + 3amaga/KM3
npodecCHOHANBHBIX 3a]1a4;
— MIPOBOJUTH UCCIIEIOBAHUS CTATUCTUYECKUX 3aBUCUMOCTEM C KommoxkBuym/KM4
MIPUBJICYCHUEM TAKETa MIPUKIIAIHBIX IPOrpamMM «AHaIIU3 JTAHHBIX» W -1prik-2 +
Microsoft Excel;
— IPOBOJUTH KOMILJIEKCHOE UCCIIEIOBAHKNE PhIHKA, aHATU3UPOBAThH Kontponbnas
YpOBEHb KauecTBa U (pakTOpbl KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE NJ-2pnk-2 + pabota/KM 6
KOMILIEKCHOT'O aHAJIN3a;
— PAcCUNUTHIBATh TOYECUHBIN U UHTEPBAJIBHBIN ITPOTHO3 CPEIHUX KoHntponbHas
3HAYEHUH TeX WM UHBIX XapaKTEPUCTUK B MPO(ecCHOHATBHBIX V262 + pabora/KM 8

3aaa4ax, paCCUUThIBATh KOS(l)(bI/IIII/IGHTI)I CBs3HU KOJIMYCCTBCHHBIX,
PAHTOBBIX Y KATCTOPU30BAHHBIX CJ'Iy‘I&fIHBIX BCJIIMYHH,
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
7 cemecTp

Dopma peanuzanuu: BeironHeHne 3a1aHust
1. KM3 (TBopueckas 3a1a4a)

dopma peanuszanuu: [TuceMeHnHas padbota
1. KM2. (TectupoBanue)

Dopma peanuzarun: Cmemannas popma
1. KM4 (KonnokBuym)

®dopma peanmszanuu: Y cTHas popma
1. KM1 (KomnokBuym)

8 cemectp

Popma peanmzanuu: [TucemenHas pabora
1. KM 5 (TectupoBanue)
2. KM 6 (KouTtpoabHas pabora)
3. KM 7 (KonTponbsHas pabora)
4. KM 8 (KontposnbHas pabota)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 IIpoMe:KyTOYHasI ATTECTALUSA 110 M CIHIIIMHE
3auem c oyenxoti (Cemecmp Ne7)

3auem ¢ oyenkou (Cemecmp No§)

B auniom BeICTaBIISIETCS OLIEHKA 32 7 CEMECTD.

IIpumeuyanue: OueHOYHBIE MAaTEPUAIIBI 110 TUCIUITIIMHE IPUBECHBI B (DOH/IE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIHUIIJINHbI

5.1 IleyaTHbIE M JIEKTPOHHbIE U3IAHUA:

1. Kamenesa, H. I'. MapkeTHHroBbIe HCCIIEOBAaHUS | yueOHOe mocodue 1o CrennaibHOCTH
"Mapketurr" / H. I'. Kamenesa, B. A. [TonskoB. — 2-e u3j., nom. — M. : By30Bckuii y4eOHUK :
NH®PA-M, 2016. — 368 c. — ISBN 978-5-9558-0233-6.;

2. Kpacuna, @. A. MapkeTHHTOBBIE UCCIIEIOBaHUS : yueOHOoe mocodue / Tomckuit
['ocymapCTBEHHBIN YHUBEPCUTET CUCTEM yIIpaBlieHUs U paanodiekTpoHuku (TYCVYP) . — 2-e m3x.,
nor . — Tomck : Onb Kontenrt, 2015 . — 126 c. : cxem., Tabn. — Pexxum qoctymna: 3J1eKTpoHHas
6ubnuoreyHas cucrema «YHuBepcuterckas ouonmuoreka ONLINE», TpeOyetcst apropusanus . -
bubmmorp.: c. 112. - ISBN 978-5-4332-0250-4 .;
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3. A. B. Kopotkos- "Mapketunrosslie uccienoBanus'", 3narenscrBo: "FOuutu-/lana", Mockaa,

2017 - (304 ¢.)

https://biblioclub.ru/index.php?page=book&id=685113.

5.2 JIuueH3MoHHOEe U CBOOOIHO pacnpocTpaHsieMoe MPOrpaMMHoe odecneyeHue:

1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT o(pUCHBIX MPOTpaMM;
3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;
4. Buneoxondepennuu (Maitua, Coepmkas, BK u ap).

5.3 UnTepHeT-pecypchl, BKJIOYasA NpodeccuoHaIbHbIe 0a3bl JAHHBIX 1 HH(POPMAIIUOHHO-

CIIPaBOYHBIC CUCTEMBI:

1. 9BC Jlanub - https://e.lanbook.com/
2. 9BC "YHuBepcurerckas 6u0J1M0TeKA OHIANH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunasi 3siekTpoHHas oubauoreka - https://elibrary.ru/

4. HaunoHabHasi 2JIeKTPOHHAs 0ubamoTeka - https://rusneb.ru/

5. 9BC "KoncyasTanT crygenta' - http://www.studentlibrary.ru/

6. DnexkTponnas 6udmorexka MOU (36 MIOMU) - http://elib.mpei.ru/login.php
7. AHO «Poccusi — crpana Bo3MozkHoOcCTei» - https://rsv.ru/education/

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUITJIMHBI

Tun nomeneHust Homep OcHaleHue
ayaAMTOPHH,
HAUMCHOBaHHE
YueOubie aynutopuu anisg | M-914, Yuebnas | maprta, CTOJ MpenoiaBartess, CTy, 10CKa MeJIoBasd,
MIPOBEICHUS JICKITMOHHBIX aAyIUTOPUS KOMITBIOTEPHAs CETh C BBIX0J0M B MHTEpHET
3aHATHH U TEKYILLETO K-120, cepBep, KOHIUIIUOHED
KOHTPOJIA MamuHHBIN 321
NBI]
VYuebnsie ayautopuu st | M-914, YueOnast | mapra, CTOJ IIpemnoiaBaresis, CTyJ, J0CKa MeJIoBas,
MPOBEACHUS ayIUTOpUS KOMITBIOTEPHAs! CETh C BBIX0A0M B MHTEpHeT
MIPAaKTUYECKUX 3aHATHUH, K-120, cepBep, KOHIUIMOHEP
KP u KII MarmmuHHbIN 3a1
NBI]
VYyeOuble ayautopun 1uia | M-914, Yuebnast | mapTta, CTOJN MpenoiaBares, CTy, 10CKa MeIoBas,
MIPOBEACHUS aAyIUTOPUS KOMITBIOTEpHAs CETh C BBIXOJI0M B MHTEpHET
MIPOMEKYTOUHON K-120, cepBep, KOHIUITHOHEP
aTrTecTaluu MamuHHeIN 3a51
NBI]
ITomemenus ans HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI TIUCbMEHHBIM,
CaMOCTOSATEIILHON PabOThI JlexuronHas BeIIaJIKa JUIsl OJICXKIbI, KOMITBIOTEPHAs CETh C
ayIUTOpUs BBIX0JIOM B IHTE€pHET, KOMIIBIOTEP
TIePCOHAIBHBIN, TPUHTEP, KOHIUITUOHED
[Tomemenus ans M-909, Kpecio pabouee, paboyee MECTO COTPYIHHUKA,
KOHCYJIbTUPOBAHHMS [Tomemnenune CTOJI, CTOJI /TSl pabOTHI C JOKYMEHTAMH, CTYII,
Kadeapsl mkad, mkad 11 JTOKYMEHTOB, Kag A
«PCull» OJICXKIbI, TYMOA, KOMIIBIOTEPHAS CETh C BBIXOJIOM
B MIHTEepHET, KOMIIBIOTEP MEPCOHAIIbHBIM,
MIPUHTED, CTeHT HOOPMAITMOHHBIN
[Tomemenus s M-901a, KpecJio pabouee, CTeIax sl XpaHSHHs KHUT,
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XpaHeHHus1 000pyI0BaHUS
1 y4eOHOT'0 MHBEHTaps

ApXxuBHOE
nomenienue I'TIN

CTYJI, UYHBEHTAPb YUYE€OHBIN, KHUTH, YICOHHUKH,
oCcOoOMsl, apXUBHBIE TOKYMEHTHI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

MapKeTI/IHFOBble HCCIICAOBAHMS 1 CPITyaHI/IOHHblﬁ aHaJIn3

(Ha3BaHME AUCIMILIMHBI)

7 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3
KM-4

KM1 (KomtokBuym)
KM2. (TectupoBanue)
KM3 (TBopueckas 3aga4a)
KM4 (KomiokBuym)

Bujx npome:xyTo4HOI aTTecTanMu — 3a4€T C OLIEHKOM.

Nunexc KM- | KM- | KM- | KM-
Homep Pa3zgen mucnuIninibl KM: 1 2 3 4
paznena Henens 4 8 12 16
KM:
1 MeTo10710THs MAPKETHHTOBOT'O UCCIICA0OBAHUS
11 BBenenue B MapKeTUHTOBBIE HCCIIEIOBAHUSA: CYIITHOCTbD, +
) 1IeJIY, IPOIEeCcC
1.2 HcTounuky nH(pOpMaLuu 0 pbIHKE PEKIaMbl +
13 Pa3zpaboTka mporpaMmbl U TT1aHA MAPKETHHTOBBIX 4
' HCCIIeTOBaHUM
Pounb cBs3eil ¢ 00111eCTBEHHOCTHIO B MAPKETUHTOBOM
1.4 nonuTuke. [1oAroToBka HTOroBoro oT4eTa O MPOBEACHHOM +
MapKETUHIOBOM MCCIIEIOBAaHUN
2 KonuyecTBeHHbIE METOIbI MAPKETHHTA
2.1 MeToanka aHKETHOTO onpoca +
2.2 Crnenuduka u3MepeHuil B MAPKETUHTOBBIX UCCIIEOBAHUSX. +
2.3 CraTuCTHKA 1 METOBI €€ aHaIn3a. +
3 KadecTBeHHBIE METOIBI MAPKETHHTA
3.1 Metoauka ¢okyc-rpynn +
3.2 DKCHepTHBIN OMpoc +
4 CuTyallMOHHBIN aHaJIU3 U IPYTUE CIIEHUATbHBIE METO/IbI B
MapKETHUHTE
4.1 CuTyallMOHHBIN aHAINU3 +
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4.2

XO0JI-TeCT U XOyM-TECT

Bec KM, %: | 25

25

25

25

8 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONIPUSITHI TEKYIIET0 KOHTPOJISI YCIE€BAEMOCTH 1O THCIUILTHHE:
KM-5 KM 5 (TectupoBanue)

KM-6 KM 6 (KonTponbHas pabota)
KM-7 KM 7 (KontposbHas paboTa)
KM-8 KM 8 (KonTponbHas pabota)

By npome:xyTo4HOI aTTecTanMu — 3a4€T C OLIEHKOM.

Nunexc KM-5 KM-6 KM-7 KM-8
Homep Pasgen nucHuIuinHel KM:
paznena AT e Henens 4 8 12 16
KM:
1 CrenuanbHble METOABI B MAPKETUHTE
1.1 MeTo/1bI MOKYTaTeTBCKON CIIOCOOHOCTH +
1.2 bpud u 6pudunr +
2 KauecTBeHHBIC METOJMKH B MAPKETHHTE
2.1 JIndHoe ¥ rTyOMHHOE UHTEPBBIO +
2.2 MeTtoauka HaOMIOIEHUS U SKCTIEPUMEHTA +
2.3 Konreur-anamus +
3 KonnuecTBeHHBIE METOIBI B MAPKETHHTE
3.1 Br160pouHbIi METOT MiCCIIEIOBAHUS +
4 MapKeTHHTOBbIE UCCIIEIOBAHUS
4.1 Metoanku ucciienoBanni +
Bec KM, %: 25 25 25 25
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