MuHHCTEpPCTBO HAYKH U BbIcLIero oopa3osanusi PO
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienne noaroroBku/cnenuajbHocTh: 13.03.02 D1eKTpo3HepreTUKa 1 3JIeKTPOTEXHUKA
HaumeHnoBanune o0pa3oBaTejbHOI mporpaMMel: PacnipenennTebHble 31eKTPHYECKHE CEeTH
YpoBeHb 00pa3oBaHusi: BbiciIee 00pa3oBaHue - faKkajaBpuaT

®opma o0yuenusi: Ounas

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.10

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

2 cemecTp - 2;

Yacos (Bcero) no yueoHomy
IJIAHY:

72 gyaca

Jexknun

He MPeAYCMOTPEeHO Y4eOHbIM MJIAHOM

HpaKTuquKne 3aHATHA

2 cemecTp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

2 cemectp - 39,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

2 cemectp - 0,3 yaca;

MockBa 2026




NPOI'PAMMY COCTABMUJI:

MNMopgnucaHo anekTpoHHOW nognuceio $rE0Y BO «HUY «M3U»

Ceenennn o enagensue L3N M3K
Szons ’ Bnageney, BecenoB A.A.
[IpenomaBaTelib * Mol ¢ NaerTnbnratop R29a5051c-VeselovAlA-9611d661 A.A. Becenos

COI'TACOBAHO:
PyKOBOI[I/ITe.]—H) MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
o CseneHva o snagensuye L3N M3K
06p330BaTeHBHOI/I xnan Bnageneyu BopoBKoBa A.M.
HpOFpaMMBI * Mol + WaenTudmKaTop RaS5e5ea5f-BorovkovaAM-0b2d7cd A.M. BOpOBKOBa

MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3W»
CeeneHuna o enagensue L3N M3KU O.E.

Bnageney, KoHnppaTeeBa O.E.
Wasrmwonrarop _ R§C792d7B-KondratyevaOve-7169b3 Konpaparsesa

3aBeyIOIIMI BBITYCKAIOIICH
kadenpoi




1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()JIMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIMOHHOTO ITPOIIecca. .

33[[3‘11/[ AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEICTABICHUN O JIEJIOBOI KOMMYHHUKAIIMU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- OCBOCHME HaBbIKOB KOMMYHHKATUBHOM MPAKTUKU IIPH OBJIQJCHUU Pa3IMUHBIMU (pOpMaMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronierocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTUKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,Z[eJIOBOﬁ KOMMYHUKAIIUH.

VK-3 Cnocoben
OCYIIECTBIISITH COLUATHHOE
B3aMMOJIEHCTBUE U
pEeaTM30BBIBATH CBOKO POJIH
B KOMAaH/IE

NJ1-2yk-3 BzaumopeiicTByer ¢
JPYTUMU YWICHAMU KOMaH/Ibl
JUISL TOCTHIKEHHUS
IMOCTaBJICHHOM 3a7aun

YMETbh:
- ACII0JIB30BATh CTPATErMH JIEJI0BOTO
COTPYJIHUYECTBA.

VYK-4 Cnocoben
OCYILIECTBIIATD ACIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
NUCbMEHHOW (popMax Ha
rOCy/1apCTBEHHOM $SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX)
A3bIKe(ax)

N-1yk-4 lemoHCTpHpYET
yYMEHHUE BECTH OOMEH Je0BOM
uH(popmanen B yCTHOU U
NUCbMEHHOW (hopMax Ha
TOCYJapCTBEHHOM SI3BIKE

3HAaTh.

- OCHOBHBIC TCOPHHU U KOHLCIIITUN
B3aI/IMO,HeI>’ICTBH}I J'IIOI[CI\/'I B OpraHu3sanuu,
BKJIFO4Yas1 BOIIPOCHI MOTUBAIIHH, l"pyHHOBOI\/'I
JUHAaMUKH, KOMaHI[OO6pa3OBaHI/I$I,
KOMMYHI/IKaHI/Iﬁ " JINACPCTBA.

YMETB:
- QaHAJIM3UPOBATh KOMMYHHUKATUBHbIE

IIPOLIECCHI B OpraHU3aIuK U
pas3pabaTbIBaTh MPEIOKEHUS 110
MOBBIIIEHHUIO UX Q) ()EKTUBHOCTH.

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucuuniamHa OTHOCHUTCS

K OCHOBHOM mTpodeccHOHanbHON 00pa30BaTebHONW Iporpamme

Pacnipenenutensubie snektpuueckue cetu (manee — OIIOII), wanpaBnenuss moaroroBku 13.03.02
DNEeKTPOIHEPTeTHKA U SJIEKTPOTEXHUKA, YPOBEHb O0Opa30BaHUs: BbICIIee 00pa3oBaHue - OaKagaBpHar.

basupyertcs Ha ypoBHE cpeHETO 001ero 00pa3oBaHMsL.




P€3y.HBTaTBI 06yquH51, MOJTYYCHHBIC ITPHU OCBOCHUHN JUCHUIIIINHEIL, HCOGXOI[I/IMBI IIpH BbIITOJIHCHUN
BBITTYCKHOM KBJIM(PUKAIIMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO1as TpyI0eMKOCTh JUCHUILTMHBI COCTABIISET 2 3a4€THBIX eMHHUIIBL, 72 yaca.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Paznenbl/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KITP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 32 2 - - 16 - - - - - 16 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JlenoBoe obuieHue u 4 - - 2 - - - - - 2 - JIeJIOBOM KOMMYHHKaIUU'"
€ro OCHOBHbIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHIUTIBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas 4 - - 2 - - - - - 2 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [ToaroroBka KoMaIIHETO 3a1aHUS HAIIPABICHA
Wmumx u ero Ha OTPaOOTKY YMEHUH pelIeHus
TEXHOJIOTHH npodeccrnoHaNBHBIX 3a/1a4. JlomalHee 3ajaHue
1.3 HesepOansHoe 4 - - 2 - - - - - 2 - BBIJJAETCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie
o0mmenne "OCHOBBI €TOBOM KOMMYHUKAaIUK'" MaTepHay.
14 DTHKA U ICUXOJIOTHS 4 - - 2 - - - - - 2 - JIOTIOTHUTENTBFHO CTYIEHTY HEOOX0IUMO
JIEJIOBOTO OOLIEHHS W3Y4YUTH JIUTEPATYPy U pa3o0parh NpuMepsbI
15 MesKKy b TypHBIH 4 - - 2 - - - - - 2 - BBITIOJTHEH U TOJI00HBIX 3aaaHuid. [TpoBepka
aCIIEKT HCHOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIUU NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
1.6 Cryxe6Hble 4 - - 2 - - - - - 2 - Ioozomoeka doxknada, bICHIYNICHUA:
JIOKYMEHTEIL. Brjsl 3agaHue CBS3aHO C YIIyOJEHHBIM H3y4eHUEM
JIOKYMEHTAIH Ppa3/esIoB AUCIMIUINHBI U CAMOCTOSTETIbHBIM
1.7 | O¢uumanbubie mucsma 4 _ _ 2 - - - - B 2 _ TIOMCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
18 DileKTpoHHas e10Bast 4 _ _ 2 _ - - ; ; 5 i JIoKJIa1a. MaTepuaibl BBIOJTHEHHOW paboThI

KOMMYHUKAIA

[IPEICTABIISIOTCS B QJIGKTPOHHOM BUJE WU B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
claiiioB. B kauecTBe TEM JOKIAI0B CTYAEHTAM
MIpeaaraTcs CIeayIoNie BapuaHThI:
Iloozomoeka K KOHMPOLHOU padome:
N3ydenne matepuanos 1o pazneny OCHOBBI
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JIENIOBOM KOMMYHHKAIIMH U TTOJITOTOBKA K
KOHTPOJILHOM padoTe

I1o020mo6Ka K npaKkmu4eckum 3auamuam:
Wzyuenne matepuana mo pa3zgeny "OCHOBEI
JIEJIOBOM KOMMYHHKAIIMHU'" TIOATOTOBKA K
BBITIOJIHEHHIO 3aJaHUI HA IPAKTHIECKUX
3aHATHAX

Camocmoamensnoe uzyuenue
meopemuueckozo mamepuana: Vzyuenue
JIOTIOJTHUTENIBHOTO MaTepHaia o paszierny
"OCHOBBI JIeJI0BOI1 KOMMYHHUKAIH"
H3yuenue mamepuanog 1umepamypnolx
UCIOYHUKOB:

[2], cTp. 15-98

OCHOBBI
KOH(JIUKTOJOTHH

39.7

16

23.7

2.1

CoBpeMeHHbIe
KOHIICTILINH, MOJICIH
(hyHKIMH KOHQIIKTA

2.2

[IpuYKHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
WX MPOSIBICHHS

2.3

Moyenu noBeeHHUS B
KOH(IUKTE U CTIOCOOBI
yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH(JIMKTOB

2.4

ConuanbHO-TPYAOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspeleHue u
yIpaBJeHUE
KOH(JIMKTaMH B
OpraHM3aIu

2.6

YenoBust u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH()JIMKTOB

2.7

ITeperoBopHslit

Ilo0zomogKa K neKyuiemy KOHmpoio:
IToBTOpenne maTepuana 1o pasaeny "OCHOBBI
KOH(IUKTONIOTHH"

Ilo020mo6Ka K ayOumopHnovim 3aHAmMusAM:
ITpopaboTka neKnnH, BEIOIHEHUE U
MOJITOTOBKA K 3auTe 1ab. paboTHI
Ilod2omoeka domauinezo 3adanusn:
IToxroToBka OMAaNIHETO 3ajaHNUS HalpaBiIeHa
Ha OTpabOTKy yMEHUIl peneHus
npodeccuoHaNbHbIX 3aaa4. JlomaliHee 3a1aHne
BBIJIA€TCA CTYACHTAM I10 U3Y4EHHOMY B pa3jiene
"OCHOBBI KOHQINKTOJIOTHH'" MaTepHay.
J1OTIOTHUTEBHO CTYICHTY HE0OOX0AUMO
N3Y4YHUTh JIUTEPATYpPy U pa3odpaTh NpUMeEpHI
BBITIOJTHEHMS OX0OHBIX 3a1aHuid. [IpoBepka
JIOMAIITHETo 3aJJaHus! TPOBOJMUTCS MO
MIPE/ICTaBICHHBIM TUCEMEHHBIM paboTam.
Ilod2omogka doknada, gblcmynieHus:
3ajaHue CBSI3aHO C YIIIyOJICHHBIM H3yYeHUEM
Pa3aenoB AUCIHUILUIMHBI H CAMOCTOSTEIbHBIM
MTOWCKOM MaTEepHAJIOB IS PACKPBITHS TEMBI
JToKJIaga. Matepualsl BEIIOTHEHHOH paboThl
MIPEICTABIIIOTCS B JIEKTPOHHOM BHJE WIH B
(dopme pacrieqaTaHHBIX TPE3EHTAMOHHBIX
craiiioB. B kauecTBe TEM OKIAN0B CTYIEHTAM
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IMpOo1ECC KakK CIocoo

MPE/IAratoTCsl CICAYIOIINES BAPUAHTBI:
Iloozomoska K KOHmMPOILHOU pabome:

paspeuicHus
KOH(JIUKTOB. W3yuenue maTepuanos mo pasznueny OCHOBBI
TexHoIOTHI KOH(IINKTOJIOTHH U MIOATOTOBKA K KOHTPOJIBHON
MIEPErOBOPHOTO pabote
mporecca Ilo0z0mo6Ka K npaKmuuecKum 3aHaAmusm:
2.8 D¢ dextuBHOE 3.7 - - 2 - 1.7 W3zy4yenne marepunaina o pazaeny "OCHOBBI
MTOBE/ICHUE B KOH(INKTOJIOTHH" TIOATOTOBKA K BEITIOJIHEHHIO
KOH(IIUKTaX ¥ UX 3aJaHUN Ha MIPAKTUICCKUAX 3aHATHIX
paspemieHus Camocmoamenvnoe uzyuenue
meopemuueckozo mamepuana: VIzyuenue
JTOTIOJTHUTEIBHOTO MaTepraia 1o pa3aeiry
"OCHOBBI KOH(YIMKTOJIOTHH"
H3yuenue mamepuanos 1umepamypHslx
UCMOYHUKOB:
[1], cTp. 20-87
[3], ctp. 17-22; 50-64
[4], cTp. 90-103
3ader 0.3 - - - 0.3 -
Bcero 3a cemectp 72.0 - - 32 0.3 39.7
Hroro 3a cemecTp 72.0 - - 32 - - 0.3 39.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — naanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucuuruinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHas padota; TK — Texymmii KoHTposb; [TA — npomexyTrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexXKyJIbTYpHBIN ACTIEKT AEII0BOM KOMMYHUKALIMHU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKrHbBI, HCTOYHUKHU KOH(PIIUKTOB U (POPMBI UX MPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. Ilpenynpexenue, pa3pelieHue U yrnpabieHre KOHQINKTaMH B OpraHU3aluu
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIii mpolecc Kak crnocod pasperieHns KoHGaukToB. TexHonoruu
IIEPEeroBOPHOIo Mpolecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporiecca.

2.8. D¢ dexTrBHOE MOBEEHNE B KOHPIIMKTAX U X Pa3pPEIICHHS
D¢ dekTuBHOE MOBEICHNE B KOHMIUKTAX U UX pa3pericHusl.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. PeueBas camonpe3eHTanus B 1€710BOM OOLIeHUU. IMUIDK U €ro TEXHOJIOTHH;
2. JlenoBoe OOLIEHUE U €r0 OCHOBHBIE IIPUHIUIIBL;
3. Mopenu noBeneHus B KOHQIIMKTE U CIIOCOOBI ypEeryJInpOBaHUS MEXINYHOCTHBIX
KOH(JIMKTOB,;
4. YcnoBust U pakTopbl KOHCTPYKTUBHOIO Pa3pelieHus: KOH(IMKTOB;
5. DddexTuBHOE OBEACHNE B KOHMIMKTAX U UX PAa3pEIICHUS;
6. OdurmanpHbIC THCHMA,
7. DneKTpoHHas JIeI0Basi KOMMYHUKAITHUS;
8. City>xeOHble JOKYMEHThI. Buipl JOKyMeHTaI1H;
9. IleperoBopHEIii Mpolecc Kak crocod paspenienus KoHGIukToB. TexHomornu
HEpEeroBOPHOIo Ipoliecca;
10. IIpu4nHbI, ICTOYHUKH KOH(IUKTOB U (OPMBI UX MPOSIBICHUS;
11. CoBpeMeHHbIE€ KOHLIETIUH, MOJEIU U (PYHKIIMU KOH(IINKTA;
12. ConmanbHO-Tpy10BbI€ KOHDIUKTHI;
13. MeXKynbTYpHBIH aCEKT AEJI0BOM KOMMYHUKALINH;
14. HeBepOasibHOE OOIICHNUE;
15. DTHKa U ICUXOJIOT U AE€JI0BOr0 OOLICHHUS;
16. IlpenynpexxaeHue, pa3pelieHue U yupaBiieHue KOHQIUKTaMU B OpraHU3aluu.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HampaBieHbl Ha MOJYYEHUE MHIMBUAYAIBHOTO 3aJaHUsl JUIS BBITOJTHEHUS
KOHTPOJIBHBIX MEPOIPUATUH 10 pa3aeny "OCHOBBI A€I0BOM KOMMYHUKAIUu'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ paboTa He TPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCLUTLIUHEI (B

OueHo4YHOE CPEACTBO
(TUII ¥ HAUMEHOBAHUE)

3amaHupOBaHHbIE PE3yIbTaThl 00yUYEHUs MO TUCIUILINHE Komst
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
OCHOBHBIE CTPATErHH COTPYAHUUYECTBA B MPOIIEcce JeI0OBOM TectupoBanue/Tect «3ddhekTuBHBIE U
KOMMYHHKAITUT NA-1vks + Hed(P(PEeKTUBHBIE KOMMYHUKATHBHBIC
MIPOLIECCHD
OCHOBHBIC TEOPUHU U KOHIICTIIINY B3aUMOJICHCTBHS JIIOICH B Jloxitan/3amuTa TBOPUYECKON pabOTHI
OpraHu3alliy, BKJII0Yas BOIPOCHl MOTUBAIIMH, TPYIIIOBOM NA-1yk-4 +
JTUHAMHKH, KOMaHI000pa30BaHUs, KOMMYHUKAIIMIA U JTHJIEPCTBA
Ymern:
UCIOJIb30BaTh CTPATErHH JEIOBOTO COTPYAHUYECTBA VT-2vics + KonTponbnas pabota/KonTponbHas
pabora «Mojenr KOMMYHHUKAITUN
aHAJIM3UPOBATh KOMMYHUKATHUBHBIE MPOLIECCHI B OPraHU3aluU U KonTponbnas pabota/KonTponbHas
pa3zpabaThIBaTh MPEATIOKEHHS 0 MOBBIICHUIO WX dPdekTuBHOCTH | U/ -1yk-4 + pabora «Crocobbl pa3peIeHus

KOH(I)J'II/IKTOB B OpraHu3alvumn
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
2 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrponbHas padora «CriocoOsl pazpenieHns KOHQIMKTOB B opranuzauuny (Kontponbnas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:xyTOYHAs aTTeCTALUSA 110 TUCHUILJIMHE

3auem (Cemecmp No2)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

B numiom BeICTaBIsIETCS OLICHKA 32 2 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MaTEpUAIbI 110 TUCIMITIIMHE IPUBECHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Kondmukronorus / A. 5. Anuynos, A. W. llununos. — 3-e uza. — CII6. :
[Tutep, 2007. — 496 c. — (Yuebnuk s By3oB). — ISBN 5-469-01552-1.;

2. beukoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKO¥H TOC. TeXH. YH-T. — PocToB-Ha-/lony : U3n-Bo AI'TY, 2017. - 112 ¢. — ISBN
978-5-7890-1277-2.,;

3. T'. K. OBpyukas- "O6mas konduukronorus", U3narensctBo: "HOxHbIN denepanbHbIN
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Berpoga, E. E. Kabanosa- "Tpynosas konduukronorus", 3narensctBo: "Jupexr-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Buneoxondepenuuu (Maitnn, Coepaxas, BK u np).
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0u0JMOTEKAa OHJIAlNH" -
http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :KypHaJioB u3aareabcrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. HanmoHanbHas 3JIEKTPOHHAs OudamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. DnexkrponHas oudmoreka MIOU (b MOMH) - http://elib.mpei.ru/login.php

12. MopTaa oTKpBITHIX TaHHBIX Poccuiickoii ®enepanun - https://data.gov.ru

13. ba3a oTKpbITHIX JaHHBIX MHUHUCTEPCTBA TPYAa U COUUANbHOM 3aUThI PD -
https://rosmintrud.ru/opendata
14. ba3a oTKPBITHIX JaHHBIX NPO(eCcCHOHAIBHBIX CTAHAApTOB MUHNCTEPCTBA TPYAA U
conuaabHoi 3anmThl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

15. ba3a oTKpBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMUYECKOro pa3putust P@ -
http://www.economy.gov.ru
16. Ba3a oTKpbITHIX 1aHHBIX PocuamonuTopunra - http://www.fedsfm.ru/opendata

17. Uudopmanmnonno-cnpaBouynas cucrema «Komgexc/Texakenepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

18. HanmoHaIbHbBIi MOPTAJ OHJIAlH 00yuenus «OTKpbITOE 06pa3oBanue» - https://openedu.ru
19. OTkpbITas yHuBepcuterckas nnpopmannonnas cucrema «POCCHS -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIJIMHBI

Tun nomemeHus Homep ayauropun, OcHamenue
HAaUMMCHOBAHUC
VYuebHbIe ayAuTOpUN H-207, Yuebnas rapTa co CKamMbel, CTOJ IpernoiaBares, CTy,
JUIS TIPOBEJICHUS ayIuTOpUs JIOCKa MeJI0Bast
JIEKIIMOHHBIX 3aHATUN 1 J1-209, Yuebnas napTa co CKaMbeH, CTOJ IIPenoJaBaress, CTyll,
TEKYILIEr0 KOHTPOJIA ayIUTOpUS JIOCKa MEeJI0Bast
VY4ebHble ayIUTOPUH J1-207, Yuebnas napTa co CKaMbeH, CTOJ IIPenojaBaress, CTyll,
JUISl TIPOBEJICHUS ayIUTOpUS JIOCKa MEJIOBast
MIPaKTUYECKUX 3aHATHUH, J1-209, Yuebnas napTa co CKaMbeH, CTOJ IIPenoaBaress, CTyll,
KP u KII ayIuTOpus JIOCKa MeJIoBast
VY4eOHble ayIUTOPHH [-207, Yuebnas rapTa co CKaMbeH, CTOJI IIPETNOoaBares, CTyll,
JUTSl TIPOBEJIEHUS AyIUTOPUS JIOCKa MEeJIOBast
IIPOMEKYTOUHOU J1-209, Yuebnas rapTa co CKaMbeH, CTOJI IIPETNOoIaBares, CTyll,
aTTecTaluu AyIUTOPUS JIOCKa MEeJIOBast
Ilomemmenus misa HTB-303, JlexmoHHas CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJ
CaMOCTOSITEIIBHOU ayIUTOpUS MMACbMEHHBIN, BEIIAIKA ISl OJEXKIbI,
paboTHI KOMIIBIOTEPHAs CETh C BBIXOAOM B MHTEpHET,

KOMITBIOTEP MEPCOHAIBHBIN, IPUHTED,
KOHJIULIUOHED

ITomemenus mis
KOHCYJIbTUPOBAHUS

M-909, ITomemenne
kadenper «PCull»

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTOJ JUIsl pabOTHI C TOKyMEHTaMH, CTYII,
mkad, mkad 118 TOKYMEHTOB, mKad ais
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OJIeKIbI, TYyMOA, KOMITBIOTEPHAS CETh C
BBIX0JIOM B IHTEpHET, KOMITBIOTED
HIepCOHAJIBHBIN, IIPHHTEP, CTCH]
UH(POPMAIIMOHHBIHA

TTomerenust misa
XpaHeHUs
obopynoBaHus U
y4e0HOT0 UHBEHTapPs

J1-2/9, Ilomemenue
yueOHo-
BCIIOMOTaTEIILHOTO
nepconana kad. "39C"

Kpecio padoyee, pabodyee MECTO COTPYIHUKA,
cTyn, mkad, mkad A7 0K b,
KOMITBIOTEPHAS CETh C BBIXOJIOM B MHTEpHET,
MHOTO(YHKITMOHATHHBIN IICHTD,
KOH/IUITUOHED, TEICBU30D, KHUTH, yICOHUKH,
OCOOUS, KQHIIETSIPCKUH MPUHAICKHOCTH,
3epKaa
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IIpunoxenne A

BAJJIBHO-PEUTUHTOBAS CTPYKTYPA JJUCHOUILJIMHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

2 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus +
Bec KM, %: | 25 25 25 25
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