MuHHCTEpPCTBO HAYKH U BbIcLIero oopa3osanusi PO
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienne noaroropku/cnenuaibHocTh: 38.03.02 MeneaxmeHT
HanmenoBanue o0pa3oBartesibHOI nporpaMmbl: JlorucTuyeckue cucTeMbl B 9KOHOMHKE U YIIPaBJIEHHH
YpoBeHnb 00pa3oBaHusi: BbiciIee 00pa3oBaHue - faKkajJaBpuaT

®opma o0yuenusi: OuHoO-32049HASA

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.06

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

5 cemectp - 2;

Yacos (Bcero) no yueoHomy
IJIAHY:

72 gyaca

Jexknun

5 cemecTp - 12 yacos;

HpaKTuquKne 3aHATHA

5 cemecTp - 12 yacos;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ayIUTOPHbIX 3aHATHH

CamocrosiTesibHasi padoTa

5 cemecTp - 47,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

5 cemectp - 0,3 uaca;
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()JIMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIMOHHOTO ITPOIIecca. .

33[[3‘11/1 AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEICTABICHUN O JIEJIOBOI KOMMYHHUKAIIMU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW IPAKTUKHU IIPU OBJIAJIEHUH Pa3INYHBIMU (hopMaMU
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronierocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yUYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- COACPIKAHUC, DJICMCHTHI U 3TAIlbl
nmponecca KOMMYHHUKAIUH.

YMETB!
- YCTAHABJIMBATh JEJIOBbIE OTHOLIEHHUS.

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peann30BbIBaTh CBOIO POJIb
B KOMaHJI€e

NJI-2vk-3 BzaumopeiicTByer ¢
JPYTUMH YICHAMH KOMaHIbI
JUTS TOCTHKEHUS
MOCTaBIICHHOM 3a/1a4yu

3HaThb.
- OCHOBHBIC CTPATCIrun COTPYJHUYCCTBA B
mnmponecce bi (SN (0):10)7 KOMMYHUKAIIUH;.

YMETh:

- JIOTUYECKH BEPHO, apTyMEHTHPOBAHO U
SCHO, CTPOUTB YCTHYIO Y IMCbMEHHYIO
peub, IPUMEHSISI TEXHOJIOTUU
peryanpoBaHus KOH(QJIUKTOB..

VYK-4 Cniocoben
OCYIIECTBIISITh JIETOBYIO
KOMMYHHKAIIMIO B YCTHOM 1
nUChbMEHHOU (hopmax Ha
rOCYJapCTBEHHOM SI3bIKE
Poccniickoit ®enepanuu u
UHOCTPaHHOM(BIX)
A3bIKe(ax)

NJI-1yk-4 leMmoHCcTpUpYyeT
yYMEHHE BeCTH OOMEH JeJI0BOM
uHpopManrei B yCTHOMN 1
NUCbMEHHOU (hopmax Ha
rOCyJIapCTBEHHOM SI3bIKE

3HATh:
- STUYECKHE MPUHIUIBI 1 HOPMBI
JIETIOBOrO OOIIEHUS.

YMETB:
- QaHAJIM3UPOBATh KOMMYHHUKATUBHbIE

MIPOLIECCHI B OpraHU3aI|H U
pa3pabaTbIBaTh MPEIOKEHUS 110
MOBBIIIEHHUIO UX 3Q()EKTUBHOCTH.

YK-11 Cnocoben
UCTIONb30BaTh 0Aa30BbIE
Ne(heKTOIOTHIECKUE 3HAHUS
B COLMAJIBHOMN U
npodeccuoHanbHOM chepax

N-1yk-11 leMoHCTpUpPYET
MIOHUMaHKe 0A30BbIX 3HAHUM
ne(heKTOIOTHH

3HATh:

- OCHOBHBIE TEOPHUH U KOHIICTIUN
B3aWMOJICUCTBUS JIFOJAEH B OPraHU3ALUH,
BKJIIOYAsi BOIPOCHI MOTUBAIIUH, TPYIITIIOBOM
JTUHAMHUKH, KOMaH1000pa30BaHuUs,
KOMMYHUKaIMW U JINJIEPCTBA.

YMETB:!




Koa u HaumeHoBaHue
KOMIIETCHIINH

Koa u HaumeHoBaHMe
HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

3amiaHupoBaHHbIE Pe3YabTATHI 00yYeHUsI

- IOAACPKUBATh U pa3BUBaTh ACIOBBIC
OTHOIICHNA.

YK-11 Cnocoben
UCTIOJIB30BaTh 0a30BbIC

e eKTOIOTHIECKUEe 3HAHUS
B COLIMAJIBHOHU U
npodeccnoHaabHOM chepax

N-2yk-11 Ucionb3yeT
0a30BbIC 1e(PEKTOIOTHIECKHE
3HAHUS I aJalITHBHOTO
MOCTPOCHHUS COIIMATIBHBIX U
npodeccHoHaTbHBIX
KOMMYHUKaIUM

3HATh:

- IOHATHE JIETIOBOM HHPOPMAITIH, e
COCTABJIAIOINIUE U UX POJIb B JCITOBOM
cdepe 00IIeCTBEHHBIX OTHOIICHUH.

YMETh:
- UCIIOJIb30BaTh CTPATErUU JEJIOBOTO
COTPYJIHUYECTBA.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JluciyiuiiHa OTHOCHUTCS K OCHOBHOW TPO(ECCHOHANBHOW 00pa3oBaTeNbHON IMpOrpaMMe
Jloructuueckue cucreMbl B SKOHOMHMKE U ympaienuu (manee — OIIOII), nHampaBieHHs MOATOTOBKH
38.03.02 MeHemxMeHT, ypOBEHb 00pa30BaHus: BhICIIEE 00Opa3oBaHue - OakagaBpuar.

basupyercs Ha ypoBHe cpeaHero oomiero oopa3zoBaHusl.

PesynbTarel 00yueHus1, MOTYICHHBIE TIPU OCBOSHUH JTUCIUTUIHHBI, HEOOXOIUMBI IPU BBIMTOJTHCHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO1as TpyI0eMKOCTh JUCHUILTMHBI COCTABIISET 2 3a4€THBIX eMHHUIIBL, 72 yaca.

Pasnensr/TeMsl

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

m
05| &
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KITP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 31.0 5 | 40 - 4.0 - - - - - 23 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
1.1 JlenmoBoe obIeHUE U 3.0 0.5 - 0.5 - - - - - 2 - JIEJIOBOM KOMMYHHKAIIUHU'"
€r0 OCHOBHBIE Iloozomogka domauinezo 3adanua:
TIPUHIUTIBI [MoaroroBka goMalHero 3aiaHus HaIlpaBiIeHa
1.2 PeueBast 4.0 0.5 - 0.5 - - - - - 3 - Ha OTPabOTKy YMEHUI pelicHus
caMoIpe3eHTalus B npodeccrnoHaNBHBIX 3a/1a4. JlomanHee 3agaHue
JIETIOBOM OOLICHUH. BBIJAETCS CTYACHTAM I10 U3yICHHOMY B pa3Jielie
Umunx u ero "OCHOBBI [IEJI0BOM KOMMYHHKAIIMH'" MaTepHay.
TEXHOJIOTHH JIOTIONHUTENBHO CTYJICHTY HEOOX0ANMO
1.3 HesepbansHoe 4.0 0.5 - 0.5 - - - - - 3 - W3YYUTH JUTEPATyPy U pazo0paTb IpUMepsI
o0mmenne BBITIOJTHEHHS IOR00HBIX 3aanuil. [IpoBepka
1.4 DTHKA U TICUXOJIOTHSA 4.0 0.5 - 0.5 - - - - - 3 - JIOMAIIIHEro 3aJaHusl IPOBOJUTCS MO
JAE€JI0BOI0 O6H_[6HI/I$[ MMpEACTABIICHHBIM IMTUCbMCHHBIM pa60TaM.
15 MexXKyIbTypHblH 4.0 05 - 0.5 - - - - - 3 - Iloozomoska 0oknada, 6bICHynACHUA:
aCIIEKT HCHOBOﬁ 3a[[aHI/Ie CBsA3aHO C yrﬂy6HeHHI)IM N3y4YCHUEM
KOMMYHUKAIUU pas3/iesioB AUCIMIUIMHBI U CAMOCTOSITEIbHBIM
1.6 CiryxeGHbIe 4.0 05 - 05 - - - - - 3 - TIOMCKOM MaTEpHAJIOB ISl PACKPBITHS TEMBI
JOKYMEHTbI. Byl JIoKJIa1a. MaTepuaisl BEIIOTHEHHOW paboThI
JOKYMEHTALUH TIPE/ICTABIIFOTCS B SJICKTPOHHOM BHZIE WIIH B
1.7 | O¢uumanbubie mucsma 4.0 05 - 05 - - - - B 3 _ q)op“Me pacrieyaTaHHbIX NPE3eHTAMOHHBIX
1.8 | DrexTpoHHas menoBas 4.0 0.5 - |05 - - - - - 3 - ClIau/IoB.

KOMMYHUKAIA

Camocmoamenbhoe uzyuenue
meopemuueckozo mamepuana: Vzyuenve
JIOTIOJTHUTEIFHOTO MaTepuaa 1o pa3aeny
"OCHOBBI JI€JIOBO KOMMYHHUKAIUN"
Iloozomoeka K KOoHmpobHOU pabome:
N3ydenne matepuanos 1o pazneny OCHOBBI
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JIENIOBOI KOMMYHHKAIIMH U ITOJJ'OTOBKA K
KOHTPOJILHOM padoTe

I1o020mo6Ka K npaKkmu4eckum 3auamuam:
Wzyuenne matepuana mo pa3zgeny "OCHOBEI
JIEJIOBOM KOMMYHHKAIIMHU'" TIOATOTOBKA K
BBITIOJIHEHHIO 3aJaHUI Ha MPAKTHICCKHUX
3aHATHAX

H3yuenue mamepuanos numepamypHsix
UCHOYHUKOG:

[2], 15-98

OCHOBBI
KOH(JINKTOJIOTHH

40.7

24.7

2.1

CoBpeMeHHbIe
KOHLIETIIUH, MOACIH 1
($yHKIMH KOHDINKTA

2.2

IIpu4nHbI, HCTOUHUKH
KOH(MJIMKTOB U (POPMBI
UX MPOSIBICHUS

2.3

Moieny noBeieHNs B
KOH(IUKTE U CTIOCOOBI
YpeTyIMpOBaHHS
MESKJIMIHOCTHBIX
KOH(IJINKTOB

2.4

CouuansHO-TpyIOBbIC
KOH(ITUKTHI

2.5

[Mpenynpexaexue,
paspeleHue u
yIpaBJICHUE
KOH(JIUKTaAMH B
OpraHu3aIu

2.6

VYcnoBus u GpakTopb
KOHCTPYKTUBHOT'O
paspenieHns
KOH()JIMKTOB

2.7

IIeperoBopHslit
nporece Kak crnocod
paspereHus
KOH(JIMKTOB.
TexHonoruu

IlodzomogKa K neKyuiemy KOHmMpoio:
IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
KOH(JIMKTOJOTHH"

Iloozomogka domauinezo 3adanua:
[MoaroroBka goMalHero 3aiaHus HaIlpaBiIeHa
Ha OTPabOTKY YMEHUI peleH s
npogeccHOHANBHBIX 3a1a4. JloMmanrHee 3a1aHue
BBIIACTCS CTYICHTAM I10 H3YYCHHOMY B pa3Jieie
"OCcHOBBI KOH(QJIMKTOJIOTHH" MaTepHaity.
JIOTIOTHUTEIBHO CTYICHTY HEOOXOAUMO
W3YYUTH JUTEPATypy U pazo0paTs IpUMEPHI
BBITIOJTHEH U TTOJI00HBIX 3aaanuid. [IpoBepka
JIOMAIITHEro 3aJIaHusl POBOJIUTCSI MO
NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
Ilo0z0mogKka K KOHMPOILHOU padome:
W3yuenne maTepuanos 1o paszaery OCHOBBI
KOH(MJIMKTOJIOTMH U TIOrOTOBKA K KOHTPOJILHOM
pabote

Ilodzomoeka doknada, evicmynienus:
3amaHue CBA3aHO C YrIyOJICHHBIM H3YICHUEM
pa3aenoB AUCIUILTHHEI H CAMOCTOSATEIEHBIM
TIONCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
JTOKIIaaa. MaTtepualibl BEITOJTHEHHOH paboThI
MPE/ICTABILIFOTCS B QJIEKTPOHHOM BHIE HIIH B
(bopmMe pacriedaTaHHbIX MPE3EHTAHOHHBIX
CIaizoB.

Iloozomoexa kK npakmuyecKum 3aHAMUAM:
Nzydenne marepuana no pazaeny "OCHOBBI
KOH(IINKTOJIOTHH" TIOATOTOBKA K BBITIOJIHEHHIO
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TIEPEroBOpHOTO

3aJlaHuM Ha MPaKTUYCCKUX 3aHATUAX

npoluecca Camocmoamenvroe usyuenue
2.8 S¢dexTrBHOE 5.7 1 1 - 3.7 meopemuueckoz2o manepuana: Nzydenue
MIOBEJICHNE B JIOTIOTHUTENBHOTO MaTepHaia o pa3zieiny
KOH(IIUKTaX ¥ UX "OcHOBBI KOH(IUKTOTOTHH"
paspemeHns H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOG:
[1], 20-87
[3], 17-22, 50-64
[4], 90-103
3auet 0.3 - - 0.3 -
Bcero 3a cemecTp 72.0 12.0 12. 0.3 47.7
0
Hroro 3a cemecTp 72.0 12.0 12. 0.3 47.7
0

Ipumeuanue: Jlex — nexuuu; JIab — maboparopusie padboTsl; [Ip — npaktnyeckue 3ausaTust; KIIP — aynuTopHble KOHCYIBTAUHU TI0 KyPCOBBIM
npoekTtam/padoram; MKKII — nnauButyanbHble KOHCYIbTALUH 110 KypcOBBIM IIpoekTaM/pabotam; I'K- rpymnmnoBsie KOHCYIbTallMK IO pa3jienaM

muctumuinaer, CP — camocrositenbHas padota cryaenrta; MKP — unast konraktHas padota; TK — Texynuit koHTpoiib; [TA — npoMexyrodHas
aTTecTalus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
JHenosoe obmenue. [IpuHIUTIBI JEIIOBOTO OOIICHUS.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA ¥ IICUXOJIOTHUS JIEIOBOr0 OOIIEHUS.

1.5. MexXKyJIbTYpHBIN acCleKT JAeI0BOM KOMMYHUKALIUH
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKALUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKHbI, NCTOYHUKHU KOH(IIUKTOB U (POPMBI UX IPOSIBIECHUSI.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIC KOH(JIUKTHI.

2.5. [Ipenynpexaenue, pa3pelieHue 1 yrpanieHue KOH(GIMKTaMU B OpraHu3aliun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTuBHOE MOBEIEHHE B KOHPIIMKTAX U UX Pa3peIICHHS
D¢ dekTUBHOE MOBEACHNE B KOHPIUKTAX U UX pa3pelIcHusI.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. DTHKa U ICUXOJIOTHS JIEJI0BOTO OOIICHHUS,
2. JlenoBoe OOLIEHUE U €r0 OCHOBHBIE IIPUHIUIIBL;
3. [IpuuuHBL, UCTOYHUKU KOH(PIUKTOB U (POPMBI UX MPOSBICHHUS,
4. OdunmansHbIe TUCHMA;
5. IleperoBopHBIii MpoIecc Kak croco0d pa3pemeHusi KOHPIMKTOB. TexHoIoruu
NIEPErOBOPHOIO MPOLIECCa;
6. DIeKTpOHHAas Ae0Basi KOMMYHUKAIINS,
7. MeXKyIbTYpHBIN aCIEKT J€JI0BOM KOMMYHHUKALIUH;
8. CoBpeMeHHbIE KOHIICTILUU, MOJIEH U GYHKIIUN KOH(IUKTA;
9. PeueBast camoripe3eHTalus B AeJ0BOM 001eHn. UMUK U €ro TEXHOJIOTHH;
10. Mogenu noBeneHus: B KOHGIUKTE U CIIOCOOBI YPETYITUPOBAHUS MEKITMIHOCTHBIX
KOH(JINKTOB;
11. DddexTrBHOE IOBEIeHNE B KOHPIUKTAX U UX Pa3pelICHUS;
12. TlpenynpexxaeHue, pa3pelieHue 1 yupaBieHue KOHQIUKTaMU B OpraHU3aluy;
13. CounanbHO-TPYAOBbIE KOH(IHUKTHL;
14. CiyxeOHbIe JOKYMEHTHI. BUpl TOKyMeHTauu;
15. HeBepbanbpHOE 0011ICHHE;
16. YcnoBus u hakTopsl KOHCTPYKTUBHOTO Pa3pelieHus] KOH(INKTOB.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

Texywui koumpoas (TK)

1. KoHcynpranuu HampasieHbl Ha MOJIyY€HUE WHAMBUAYAIBHOTO 33aJaHUS JJI BBIIOJHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3zeny "OCHOBBI 1€710BOM KOMMYHHUKaIMK"

2. KoHcynbranuu HampaBJeHBl Ha MOJNyYeHHE WHIWBHUIYaTbHOTO 3aaHUsS JJISl BHITOJHEHHUS
KOHTPOJIbHBIX MEPONpUATHiA 1o pa3zaeny "OCcHOBbBI KOHMIUKTONOTUN"

3.6 TemaTnka KypcoBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena

O1eHOYHOE CPEACTBO

JUCLUIUINHEI (B (TUII ¥ HAUMEHOBAHUE)
3amaHupOBaHHbIE PE3yIbTaThl 00yUYEHUs MO TUCIUILINHE Komst
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
coJiep>KaHue, 3JIEMEHTHI M 3TaIlbl MIPoLiecca KOMMYHHUKAIUN W/-lyics + KonTponbnas pabora/KonTponbHas
pabota «MoJenu KOMMYHHUKAIHH))
OCHOBHBIE CTPAaTErHH COTPYAHUUYECTBA B MPOIIECCEe JEI0OBOM V/T-2vics + KonTponbnas pabota/KonTponbHas
KOMMYHHKAIHH; pabota «MoJenu KOMMYHHUKAIHH)
ATUYECKHE MIPUHIIUITBI 1 HOPMBI JIETIOBOTO OOIIECHUS TectupoBanue/Tect «ddhekTuBHBIE U
NA-1yk-4 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
MIPOLIECCHD
OCHOBHBIE TEOPUU U KOHIICTILIUU B3aUMOCHCTBHS JIIOIEH B TectupoBanue/Tect «3ddhekTuBHBIE U
OpTaHU3aIlH, BKIIOYasi BOIPOCHI MOTHUBAIIUH, TPYIIIIOBON N-1yk11 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
JUHAMHKHU, KOMaH1000pa30BaHus, KOMMYHUKAIIMHA U JTHJIEPCTBA IPOLIECCHD»
MOHSATHE JIEJIOBOM MH(OPMALINHY, €€ COCTABIIAIOIINE U UX POJIb B TectupoBanue/Tect «3¢dhekTuBHBIE U
7e710BOM cepe 0OIeCTBEHHBIX OTHOIIEHU I N-2yk-11 + Hea(pPeKTUBHbIE KOMMYHUKATHBHbBIE
IIPOLIECCHD)
YMersb:
YCTAHABIIMBATH JIEJIOBbIE OTHOLICHUS KonTponbHas padora/KonTponbHas
N/I-1yk-3 + pabota «Croco0bl pazperieHus
KOH(JIMKTOB B OpraHU3allun»
JIOTHYECKH BEPHO, apIYMEHTUPOBAHO U SICHO, CTPOUThH YCTHYIO U Konrtponsnas padora/KoHTponabHas
MMUCbMEHHYIO PeUb, TPUMEHSISI TEXHOJIOTHH PETyTUPOBAHUS NA-2vk-3 + pabota «CriocoObI pa3perieHus
KOH(JINKTOB. KOH(JIMKTOB B OpraHU3aLlun»
aHaJIM3UPOBATh KOMMYHUKATHBHBIE MPOIIECCHI B OPTaHU3ALMHU 1 WT-Lyics + Hoxnan/3amura TBOPUECKOM pabOThI
pa3pabaTbIBaTh MPEUIOKEHUS 110 MOBBIIICHUIO UX Y3PPEKTUBHOCTH
TIO//ICPKUBATH U PA3BUBATH JIEJIOBBIC OTHOIIECHUS NA-1yk-11 + Joxnan/3amura TBOPUECKOM pabOThI
WCIIOJIH30BaTh CTPATETHH JIEJIOBOTO COTPYTHUYECTBA N-2yka11 + Joxnan/3amura TBOPUECKOM pabOThI
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
S cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrponbHas padora «CriocoOsl pazpenieHns KOHQIMKTOB B opranuzauuny (Kontponbnas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp No5)
OneHka oOmpenemnsieTcss MO COBOKYITHOCTH PE3YJbTAaTOB TEKYIIEro KOHTPOJS YCIEBAEMOCTH B
cootBeTcTBUU ¢ [lonoxenrem o OamibHO-peUTHHTOBOM cucTeme s cryaeHtoB HUY «MOW»

B auniom BBICTaBIISIETCS OLIEHKA 32 5 CEMECTD.

IIpumeuyanue: OLeHOYHBIE MaTEpUAIbI 110 TUCIMITIIMHE IPUBECHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Kondmukronorus / A. 5. Anuynos, A. W. llununos. — 3-e uza. — CII6. :
[Tutep, 2007. — 496 c. — (YueOuuk s By30B). — ISBN 5-469-01552-1.;

2. beukoBa, C. B. OcHOBBI 1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKO¥H TOC. TeXH. YH-T. — PocToB-Ha-/lony : U3n-Bo AI'TY, 2017. - 112 ¢. — ISBN
978-5-7890-1277-2.,;

3. T'. K. OBpyukas- "O6mas konduukronorus", U3narensctBo: "HOxHbIN denepanbHbIN
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Buneoxondepenuuu (Maitnn, Coepmxas, BK u np).
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. HanmoHanbHas 3JIEKTPOHHAs OudamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. DnexkrponHas oudmoreka MIOU (b MOMH) - http://elib.mpei.ru/login.php

12. MopTaa oTKpBITHIX TaHHBIX Poccuiickoii ®enepanun - https://data.gov.ru

13. ba3a oTKpbITHIX JaHHBIX MHUHUCTEPCTBA TPYAa U COUUANbHOM 3aUThI PD -
https://rosmintrud.ru/opendata
14. ba3a oTKPBITHIX JaHHBIX NPO(ecCHOHAIBHBIX CTaAHAAPpTOB MUHKMCTEPCTBA TPYAA H
conuaabHoi 3anmThl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-

blok/natsionalnyy-reestr-professionalnykh-standartov/

15. baza OTKPBLITBIX TaHHBIX MHHI/ICTepCTBa IKOHOMHUYECKOI'o pasBuTUsA PD -

http://www.economy.gov.ru

16. Ba3a oTKpbITHIX 1aHHBIX PocuamonuTopunra - http://www.fedsfm.ru/opendata
17. Uudopmanmnonno-cnpaBounas cucrema «Kogexc/Texakenepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

18. HanmoHaIbHbBIi MOPTAJ OHJIAlH 00yuenus «OTKpbITOE 00pa3oBanuey - https://openedu.ru
19. OTkpbITas yHuBepcuterckas nnpopmannonnas cucrema «POCCHS -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJINHBI

Tun noMeleHusa

Homep ayauropun,
HAaHMeHOBaHHe

OcHamenue

VY4eOHble ayAUTOpUH IS
MPOBEACHUS
JICKITUOHHBIX 3aHATUN U
TEKYIIEro KOHTPOJIS

K-520, Ayauropust
JUIsl IPOBENIEHUS
MHTEPAaKTUBHBIX

3aHATHH Kadeapsl

MDOII

Kpecio pabouee, mapra co CKaMbei, CTOJI
npernojiaBaTess, CToj, CTyI, TpuOyHa,
BEIIAJIKA JIUIs OAEXKbI, TyMOa, J0CKa

MEJI0Basi, KOMIIBIOTEPHAs CETh C BBIXOJIOM B
HHTepHeT, MyIbTUMEIUUHBINA TPOEKTOP,
9KpaH, KOHIUIIMOHEp, CTEeH T y4eOHBIH, MeT,
MapKep, CTHILYC

VYyeOHble ayAUTOPUH IS
MIPOBEJICHUS
MIPaKTUYECKUX 3aHATUH,
KP u KII

K-520, Aynuropus
JUTsI IPOBENICHUS
MHTEPAaKTUBHBIX

3aHATUN Kadeapbl

MDOII

Kpecio paboyee, mapTa co CKaMbei, CTOJ
IpernojiaBaTes, CToi, CTyl, TpuOyHa,
BEIIAJIKa JIUTs O/1eX/1bl, TyMOa, JJ0cKa

MEJIOBasi, KOMIIBIOTEPHASI CETh C BBIXOJIOM B
HHTtepHeT, MyJIbTUMEIUUHBINA IIPOEKTOP,
9KpaH, KOHTUIMOHED, CTeH ] YUeOHBIH, Mell,
MapKkep, CTHIIYC

VYyeOHble ayIUTOPUH IS
MIPOBEACHUS
IIPOMEKYTOUHOU
aTTecTaluu

K-520, Aynuropus
JUTSI IPOBENICHUS
MHTEPAaKTUBHBIX

3aHATUN Kadeapbl

MDOII

Kpecio pabouee, mapra co CKaMbei, CTOJI
IpernojiaBaTess, CToi, CTyl, TpuOyHa,
BEIIAJIKa JIUTs O/1eX/1bl, TyMOa, JJ0cKa

MEJIOBasi, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B

HHTepHeT, MyJIbTUMEIUUHBIN IIPOEKTOP,

9KpaH, KOHTUIIMOHEP, CTeH YUeOHBIH, Mell,
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MapKep, CTHITYC

ITomentenus mis
CaMOCTOSITEIbHON
paboThI

HTB-302, YuranpHbIi

3a11 oT/esa
o0CITyKUBaHUS

y4eOHOH JTUuTepaTypoi

CTyJI, CTOJI HHCBMGHHBIﬁ, KOMIIBIOTCPHAA CCTh
C BbIXOJOM B MIHTEpHET, KOMIIBIOTED
MEPCOHAJIbHBIN

HTB-303,
JleknnonHasa
ayIUTOpUs

CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI
MMCHbMEHHBIM, BEIIAJIKA IS OJIEKIbI,
KOMIIBIOTEPHAs CETh C BBIXOJIOM B MIHTEpHET,
KOMIBIOTEP NEPCOHAIBHBIN, TPUHTED,
KOHJIUIMOHED

IMTomemenus misa
KOHCYJIbTUPOBAHUS

K-520, Aynutopus
JUTS IPOBEICHUS
MHTEPAKTUBHBIX

3aHATHH Kadeapbl

MDOII

Kpecio pabdoyee, mapTa co CKaMbei, CTOJ
mpernoaaBaTeis, CToMd, CTyJ, TpUOyHa,
BEIIaKa JUIs OJICXKIbI, TYMOA, JTOCKa

MCJIOBasd, KOMIIBIOTECpHAaA CETh C BBIXOAOM B
WuTepHeT, MyIbTUMEAMIHBIA TPOSKTOP,
9KpaH, KOHTUITMOHEP, CTEH/ YICOHBIH, MEJI,
MapKep, CTHITYC
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

5 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «2¢ddexTuBnbie n HEIDHEeKTHBHBIE KOMMYHHKATHBHBIE MTporiecchl» (TecTupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus +
Bec KM, %: | 25 25 25 25
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